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Internal Contract Reference: HAC5382 
Contract Title: Mental Health Recovery, Wellbeing and Employment Service 
Return of tenders/bids end date: 6th March 2019, 12 noon. 
Initial Contract Duration: 36 months 
Extensions: 24 months( 12 months + 12 months) 
Estimated Contract Value (including extensions): £7,050,695 

Description: The London Borough of Tower Hamlets and NHS Tower Hamlets 
Clinical Commissioning Group aims to commission a service to improve 
outcomes for individuals with mental health problems by supporting people 
into work, vocation, learning, social inclusion and personal development 
activities according to personal wellbeing goals. It will do this through the 
commissioning of four distinct contracts focused on recovery and wellbeing: 
Lot 1 Information and Coproduction Service; Lot 2 1:1 Support Service: Lot 3: 
Recovery College; and, Lot 4 Employment Hub. 
 
Lot 1 Information and Coproduction Service: £3,008,072.50 
Lot 2 1:1 Support Service: £1,258,072.50  
Lot 3: Recovery College: £1,134,550  
Lot 4 Employment Hub: £1,650,000.00 
 
Additional Information: 
 
The London Borough of Tower Hamlets (LBTH) is seeking expressions of 
interest from interested organisations for the above services and / or goods. 
 
Organisations wishing to express their interest are requested to register on 
the London Tenders Portal (www.londontenders.org) where the opportunity 
documentation will be available for download. You will be required to 
complete an online questionnaire. 

Organisations must ensure that access to the system is available to their 
representatives dealing with the contract and that this contact is updated as 
and when required.  

The council will not be liable for the lack of delegated access within the 
organisation and will not send any documentation regarding the opportunity, 
which shall be exclusively available through the portal. 
 
Suppliers are responsible for allowing sufficient time to submit their 
Application. The Council accepts no liability whatsoever for tenders that are 
not submitted due to internet connectivity issues, transmission delays or 
errors.  
 

Council is an Equal Opportunities Employer and a supporter of Ethical 
Governance, our protocol can be found HERE Or via 
http://www.towerhamlets.gov.uk/  

https://www.londontenders.org/procontract/supplier.nsf/frm_home?ReadForm
https://www.towerhamlets.gov.uk/lgnl/business/tenders_and_contract/Procurement_Ethics_Sustainability_Transparency_and_Accreditations.aspx
https://www.towerhamlets.gov.uk/lgnl/business/tenders_and_contract/tenders_and_contracts.aspx
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If you require any further information prior to submit and expression of interest 
please contact the Council via email procurement@towerhamlets.gov.uk 
quoting the contract internal reference number. 
 

mailto:procurement@towerhamlets.gov.uk

