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This notice in TED website: http://ted.europa.eu/udl?uri=TED:NOTICE:279586-2011:TEXT:EN:HTML

UK-Reading: IT services: consulting, software development, Internet and support
2011/S 170-279586

CONTRACT AWARD NOTICE

Services

SECTION I: CONTRACTING AUTHORITY
I.1) NAME, ADDRESSES AND CONTACT POINT(S)

Reading Borough Council
Civic Offices
Attn: Corporate Procurement
RG1 7AE Reading
UNITED KINGDOM
Tel.  +44 1189372945
E-mail: corporate.procurement@reading.gov.uk
Fax  +44 1189372278
Internet address(es)
General address of the contracting authority www.reading.gov.uk

I.2) TYPE OF THE CONTRACTING AUTHORITY AND MAIN ACTIVITY OR ACTIVITIES
Regional or local authority
General public services
Environment
Housing and community amenities
Social protection
Recreation, culture and religion
Education
The contracting authority is purchasing on behalf of other contracting authorities No

SECTION II: OBJECT OF THE CONTRACT
II.1) DESCRIPTION
II.1.1) Title attributed to the contract

ICT managed service contract.

II.1.2) Type of contract and location of works, place of delivery or of performance
Services
Service category: No 7
NUTS code UKJ11

II.1.3) The notice involves
II.1.4) Short description of the contract or purchase(s)

IT services: consulting, software development, Internet and support. Development consultancy services.
Data storage services. Computer-related services. Computer-related management services. Wide area
network services. Computer network services. Hardware consultancy services. Software programming and
consultancy services. Information systems or technology strategic review and planning services. System and
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support services. Systems and technical consultancy services. Information technology services. Hardware
integration consultancy services. Computer audit and testing services. Computer back-up and catalogue
conversion services. Local area network services. Disaster recovery services. Computer archiving services.
Help-desk and support services. Software support services. Software development services. Software-
related services. Computer support and consultancy services. Network management software services. Data
network management and support services. Data services. Internet services. Telecommunications services.
Mobile-telephone services. Installation services of computers and office equipment. Repair, maintenance
and associated services related to personal computers, office equipment, telecommunications and audio-
visual equipment. Information systems. Servers. Database systems. Operating systems. Telecommunications
system. Radio, television, communication, telecommunication and related equipment. Computer equipment
and supplies. Networks. Software package and information systems. Award of a contract for the provision of a
managed service for the delivery of ICT operational services, as well as ICT development and ICT investment.

II.1.5) Common procurement vocabulary (CPV)
72000000, 73220000, 72317000, 72500000, 72510000, 72720000, 72700000, 72100000, 72200000,
72222000, 72250000, 72220000, 72222300, 72228000, 72800000, 72900000, 72710000, 72251000,
72252000, 72253000, 72261000, 72262000, 72260000, 72600000, 72511000, 72315000, 72300000,
72400000, 64200000, 64212000, 51600000, 50300000, 48810000, 48820000, 48610000, 48620000,
32524000, 32000000, 30200000, 32400000, 48000000

II.1.6) Contract covered by the Government Procurement Agreement (GPA)
Yes

II.2) TOTAL FINAL VALUE OF CONTRACT(S)
II.2.1) Total final value of contract(s)

Value 63 000 000 GBP
Excluding VAT

SECTION IV: PROCEDURE
IV.1) TYPE OF PROCEDURE
IV.1.1) Type of procedure

Competitive dialogue

IV.2) AWARD CRITERIA
IV.2.1) Award criteria

The most economically advantageous tender in terms of
Commercial. Weighting 50
Quality. Weighting 35
Service development. Weighting 13
Business alignment. Weighting 2

IV.2.2) An electronic auction has been used
No

IV.3) ADMINISTRATIVE INFORMATION
IV.3.1) File reference number attributed by the contracting authority

SC076

IV.3.2) Previous publication(s) concerning the same contract
Contract notice
Notice number in the OJEU: 2010/S 108-164151 of 5.6.2010

http://ted.europa.eu/udl?uri=TED:NOTICE:164151-2010:TEXT:EN:HTML
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SECTION V: AWARD OF CONTRACT
V.1) Date of contract award decision:

29.7.2011

V.2) NUMBER OF OFFERS RECEIVED:
9

V.3) NAME AND ADDRESS OF ECONOMIC OPERATOR IN FAVOUR OF WHOM A CONTRACT AWARD
DECISION HAS BEEN TAKEN
Northgate Information Solutions UK Limited
Queen's Court, Wilmslow road
SK9 7RR Alderley Edge
UNITED KINGDOM
Tel.  +44 1625587111

V.4) INFORMATION ON VALUE OF CONTRACT
Initial estimated total value of the contract
Value 63 000 000 GBP
Excluding VAT
Total final value of the contract
Value 63 000 000 GBP
Excluding VAT

V.5) THE CONTRACT IS LIKELY TO BE SUB-CONTRACTED
No

SECTION VI: COMPLEMENTARY INFORMATION
VI.1) CONTRACT RELATED TO A PROJECT AND/OR PROGRAMME FINANCED BY COMMUNITY FUNDS

No

VI.2) ADDITIONAL INFORMATION
The contract term will commence on 1.11.2011 and will be for an initial period of 7 years with an option to
extend, which will be exercised at the discretion of the contracting authority, for up to a further 2 year period.
The contract will be up to a value of 63 000 000 GBP.
GO Reference: GO-201192-PRO-2606181.

VI.3) PROCEDURES FOR APPEAL
VI.3.1) Body responsible for appeal procedures

Reading Borough Council
CICTS Management Team, Civic Offices
RG1 7AE Reading
UNITED KINGDOM
E-mail: mike.ibbitson@reading.gov.uk
Tel.  +44 1189374999
Fax  +44 1189372729

VI.3.2) Lodging of appeals
Precise information on deadline(s) for lodging appeals: In accordance with Regulation 32 (information about
contract award procedures and the application of standstill period prior to contract award) and Regulation 47
(enforcement of obligations) of the United Kingdom's Public Contracts Regulations 2006 as amended by the
Public Contracts (Amendment) Regulations 2009.
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VI.3.3) Service from which information about the lodging of appeals may be obtained
VI.4) DATE OF DISPATCH OF THIS NOTICE:

2.9.2011


