




DOCUMENT 1 - INVITATION TO TENDER (ITT) FOR

FIRE ALARMS, EMERGENCY LIGHTING AND OTHER ASSOCIATED FIRE PREVENTION AND DETECTION SYSTEMS SERVICES. 

(Our Ref: ML/2017/022)

Closing date and time for receipt of tenders is 13:00hrs on Wednesday 18th November 2020



[bookmark: _GoBack]DATE OF ISSUE: 21/10/20 

INVITATION TO TENDER FOR :   servicing, maintenance and associated upgrade, installation and renewals of fire alarms, emergency lighting and other fire prevention and detection systems.

[bookmark: _Hlk51657230]TITLE:  Fire Alarms, emergency lighting and other associated fire prevention and detection systems services. 

OUR REF: ML2017/022

Magenta Living is inviting tenders for the provision of servicing, maintenance and associated upgrade, installation and renewals of fire alarms, emergency lighting and other fire prevention and detection systems services under contract as advertised in OJEU on 21/10/20, reference 2020/s 205-500573 and in Contracts Finder.  

Documentation

This invitation to tender comprises the following documents:

Document 1 		Invitation to Tender – this document
Document 2 		Service Specification 
Document 3 		Tender Response Questionnaire
Document 4 		Pricing Schedule
Document 5 		Form of Tender
Document 6		JCT MTC – Specimen Contract
Document 7		GDPR Due Diligence Questionnaire

Appendices
Appendix 1		Service Visit Requirements
Appendix 2		Fire Alarm Asset Register
Appendix 3		Emergency Lighting Asset Register
Appendix 4		AOV’s Asset Register
Appendix 5		Fire Fighting Equipment Asset Register
Appendix 6		Dry Riser Asset Register
Appendix 7		Extraction & Ventilation Asset Register
Appendix 8		Year 1 survey Template
Appendix 9		Repairs & Callouts with Descriptions
Appendix 10		ICT Interface
Appendix 11		Magenta KPI Handbook
Appendix 12		Safeguarding Policy
Appendix 13		Contractors Code of Conduct
Appendix 14 		Complaints Policy
Appendix 15		JCT MTC 2016 – Schedule of Amendments
Appendix 16		JCT MTC 2016 – Articles of Agreement


Tenders must be returned in accordance with the ‘Instructions and Information for Tenderers’

Whilst Tenderers are preparing their responses, questions will inevitably arise.  It is requested that all queries be referred to writing via the messaging facility on the portal linked to this tendering exercise.

In order to allow ML time to offer appropriate answers, Tenderers must submit any queries by the date specified in the table below.

Procurement Timetable

The anticipated timescales for this procurement is as follows, however Magenta Living reserves the right to change the timescales as may be required.

	Tenderer’s clarification questions to be submitted by 5pm on
	Friday 6th November 2020

	The return date for this tender is 13:00hrs
	Wednesday 18th November 2020

	Tender evaluation/ post tender clarifications
	W/C 23rd November 2020

	The anticipated contract award date is
	February 2021 



We look forward to receiving your tender response.

Yours faithfully
C.McAleavy

Carmon McAleavy
Procurement Officer
1.1.1. 

Definitions

Unless the context otherwise requires, the following words and expressions used in this Invitation to Tender shall have the following meanings; 

	Contract
	The formal legal binding contract, that being JCT Measured Term 2016, as amended by Magenta Living, that will be awarded to the successful tenderer as a result of this tendering exercise, which includes the contract terms and conditions. A specimen copy of JCT MTC 2016 can be found at Document 6.  Magenta Living Schedule of Amendments is attached as Appendix 15

	ITT
	Invitation to Tender – this document plus all associated documents which comprise the Invitation to Tender package

	ML
	Magenta Living

	“OJEU Notice”
	Notice to tender published in the Official Journal of the European Union.

	“Open Procedure”
	The method of procurement as specified under the Public Contracts Regulations 2015 

	“Stage 1 (Selection)” 
	The first stage of tender evaluation to determining the ‘suitability’ of  Suppliers in terms of demonstrating sufficient financial and technical capability and capacity to deliver the Contract.

	“Stage 2 (Award)”
	The second stage of tender evaluation in determining  the most economically advantageous tender (MEAT)

	“Tenderers”
	Organisations responding to this Invitation To Tender.

	“Tender”
	Your response to this Invitation to Tender
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[bookmark: _Toc52867685]Tender Overview
[bookmark: _Toc52867686]Magenta Living
Magenta Living is the largest registered housing provider in Wirral and a not-for-profit organisation, owning and managing just under 13,000 properties. Employing around 500 staff, we are a significant local employer demonstrated by Investors in People Gold standard and retaining our Customer Service Excellence certificate. Our strategic objectives include investing in our current and future homes, delivering greater value for money, and providing excellent services and neighbourhoods for our customers. We are committed to keeping our customers safe, and have a strong focus on ensuring building safety.

Our property assets include general needs housing, supported and sheltered housing, office buildings, commercial and leaseholder properties. Our properties are primarily located within Cheshire and Merseyside, although we are looking to expand our portfolio beyond the Wirral peninsula. Our anticipated expansion will aim to grow our area of business in a geographic area which enables us to continue to successfully manage and maintain our assets. The successful bidder must be able to deliver the service outside of the immediate Wirral area.
[bookmark: _Toc52867687]Background
This document is an Invitation to Tender to provide the aforementioned  services to Magenta Living  as advertised in OJEU ref no 2020/s 205-500573, via Magenta Livings website on 21/10/20 and in Contracts Finder 
[bookmark: _Toc52867688]Objectives of the Procurement
In order to protect our tenants, employees, contractors, visitors and members of the public and to meet our regulatory requirements, Magenta Living operates a number of contracts for the provision of servicing, maintenance and associated upgrade, installation and renewals of fire alarms, emergency lighting and other fire prevention and detection systems services. These contracts are due for renewal, and we are therefore inviting tenders for the provision of these services

We are seeking a single customer-focused contractor to provide the overall services outlined in this service specification, either alone or in a consortium or group with other contractors/suppliers.


Scope of the Supplies/Services

The scope of service has been developed by Magenta Livings Compliance Team, in consultation with Pennington Choices and key users of the existing services based on current and future requirements.  

Full details of the services required under this Contract are to be found in Document 2- Service Specification and Appendix 1 – Service Visit Requirements. 
[bookmark: _Toc52867689]Period of Contract
The Contract will be for a period of two years, anticipated to commence in March 2021 with two options to extend, up to a further 12 months at each extension, giving a total possible contract period of four years. Magenta Living will determine whether to extend at each point based on the needs of the business and service delivery performance and value for money.


[bookmark: _Toc52867690]Instructions for Tendering
[bookmark: _Toc52867691]Introduction
Magenta Living is seeking to establish a contract for the provision of Fire Alarms, emergency lighting and other associated fire prevention and detection systems services.

[bookmark: _Hlk51595889][bookmark: _Hlk51595946]The Contract value is anticipated to be circa £300,000 per annum. The exact value will be dependent upon the exact number of properties that Magenta Living owns and the nature of the service, repair, upgrade and installation work that is required. Bidders should note this figure is for information only and ML cannot guarantee this or any levels of business.

Your organisation is invited to Tender for the services as indicated in portal notification.

Tenderers should read these instructions carefully before completing the remaining documentation. Failure to comply with these requirements for completion and submission may result in the rejection of your Tender. 

Tenderers shall ensure that they are fully familiar with the nature and extent of the obligations to be performed by them if their Tender is accepted.

Whilst reasonable care has been taken in preparing this ITT, the information within it does not purport to be exhaustive or to have been independently verified.  ML does not accept liability or responsibility for the adequacy, accuracy or completeness of any information or opinions stated in this document.  No representation or warranty, express or implied, is or will be given by ML or any of its representatives, employees, agents or advisers with respect to the ITT or the information on which it is based.  Any liability for such matters is expressly disclaimed.

Each Tenderer shall be deemed to have satisfied itself before submitting a Tender proposal as to the accuracy and sufficiency of the Tender price stated in its Tender proposal, which shall (unless otherwise provided) cover all obligations under the contract.

Each Tenderer will also be deemed to have obtained for itself all necessary information as to risks, contingencies and any other circumstances, which might reasonably affect its submission.

Nothing in this ITT shall be taken as constituting an offer, Contract or agreement between ML and any other party.

In compiling their response Tenderers should assume that ML has no prior knowledge of the Tenderer’s organisation, its practice or involvement in existing services, projects or procurements.  Only the information contained within the tender response will be taken into consideration as part of the evaluation process.

Nothing in this ITT shall be taken as constituting an offer, contract or agreement between ML and any other party.

ML shall not be under any liability in respect of any expenses or losses that may be incurred by the Tenderer in the preparation and submission of its Tender proposal and any further costs incurred prior to the appointment of providers of the goods/services specified under the Contract.

Neither the issue of this ITT nor any part of its contents is to be taken as any form of commitment on the part of ML to proceed with the Tender process, and in so far as it is compatible with any relevant laws, the right is reserved to amend the proposed timetable and/or ITT procedures, to terminate the procedure and to terminate any subsequent discussions with any Tenderer at any time, without prior notice, without incurring any liability to the affected Tenderers.

ML shall not be bound to accept any Tender /ESPD submission in response to this ITT.

No unauthorised alteration or addition shall be made to the ITT or to any of the ITT documents. However Magenta Living recognises that some of the information may be contained within a European Single Procurement Document (ESPD).  In addition Tender submissions must not be qualified, whether by reference to assumptions, conditions or otherwise, but must be submitted strictly in accordance with the ITT and these instructions.  

To be clear, ML expressly reserves the right not to award any Contract as a result of this procurement process and it shall not be liable for any costs incurred by Tenderers.  ML also reserves the right to accept all or any part of a tender.

[bookmark: _Toc52867692]Partnering & Sub-Contracting
ML will consider tenders where subcontractors are used or where some of the services required in this ITT are provided in consortium or shared service arrangements. Where the Tenderer proposes to use one or more sub-contractors to deliver some or all of the contract requirements your response to the relevant section in the Tender response document should provide details of the proposed bidding model that includes member of the supply chain, the percentage of work being delivered by each sub-contractor and the key contract deliverables each sub-contractor will be responsible for.

Magenta Living recognises that arrangements in relation to sub-contracting may be subject to future change and may not be finalised until a later date, however Tenderers should be aware where information provided to Magenta Living indicates that sub-contractors are to play a significant role, in delivering key contract requirements, any changes to those sub-contracting arrangements may affect the ability of the Tenderer to proceed with the procurement process or to provide the supplies and/or services required.  Suppliers should therefore notify Magenta Living immediately of any change in the proposed sub-contractor arrangements.  Magenta Living will make a revised assessment of the submission based on the updated information and reserves the right to reject the Tenderer prior to award of contract, based on the assessment of the updated information.

[bookmark: _Toc52867693]Consortia Arrangements
If the Supplier completing this Tender is doing so as part of a proposed consortium, the following information must be provided: 

· names of all of the consortium members;
· The lead member of the consortium who will be contractually responsible for delivery of the contract (if a separate legal entity is not being created); and
· If the consortium is not proposing to form a legal entity, full details of the proposed arrangements within a separate Appendix.

Please note that Magenta Living may require the consortium to assume a specific legal form if awarded the contract, to the extent that a specific legal form is deemed by Magenta Living as being necessary for the satisfactory performance of the contract.

For Part 1 and Part 2 of the Tender Response Questionnaire every organisation that is being relied on to deliver the Contract must complete and submit the self-declaration.

For answers to part 3 onwards of the Tender Response Questionnaire, if you are bidding on behalf of a group, for example, a consortium, or you intend to use sub-contractors, you should complete all of the questions on behalf of the consortium and/or any sub-contractors, providing one composite response and declaration.

All members of the consortium will therefore be required to provide the information required in all sections of the Tender response as part of a single composite response to Magenta Living i.e. each member of the consortium is required to complete the on-line questionnaire.

Where you are proposing to create a separate legal entity, such as a Special Purpose Vehicle (SPV), you should provide details within Part 1 of the questionnaire where indicated.

Magenta Living recognises that arrangements in relation to a group of economic operators (for example a consortium) and / or use of sub-contractors may be subject to change and will, therefore, not be finalised until a later date.  Tenderers should therefore respond on the basis of the arrangements currently envisaged.  Tenderers are reminded that the lead contact for the bid should notify Magenta Living immediately of any change in the proposed arrangements and ensure a completed Part 1 and Part 2 is submitted for any new organisation relied on to meet the ‘selection’ criteria.  Magenta Living will make a revised  assessment by applying the evaluation criteria to the new information provided.  Magenta Living reserves the right to reject the Tenderer prior to any new award of contract, based on an assessment of the updated information.

[bookmark: _Toc52867694]Further Information / Clarification 
Should any prospective Tenderer have any query in connection with any of the Invitation to Tender Documents, ML shall endeavour to answer written enquiries made no later than 5pm on Friday 6th November 2020. Please note that queries from Tenderers will not be considered after this date and time has passed.  All queries must be sent via the messaging facility on the portal linked to this tendering exercise.  Direct emails to Magenta Living staff and/or  Telephone enquiries will not be accepted.

Except where ML considers that questions are not material to the procurement process and the fullest understanding of its objectives, such questions and their subsequent replies will be communicated via the portal messaging facility linked to this tendering exercise  in an anonymous form so that all can have the benefit of the information. It is the responsibility of Suppliers to check their portal notifications on a regular basis. 

Except in so far as may be authorised by ML, no person in ML’s employ or other agent has any authority to make any representation, or explanation, to Tenderers, as to the meaning of the Contract, the Specification or any other ITT Document, or as to anything to be done or not to be done by Tenderers or the Supplier or as to these instructions or as to any other matter or thing so as to bind ML or bind or fetter the judgment or discretion of ML’s representative in the exercise by him or her of his or her powers and duties under the Contract.

The Tenderer is responsible for obtaining all information necessary for the preparation of its Tender response and all costs, expenses and liabilities incurred by a Tenderer in connection with the preparation and submission of their Tender response shall be borne by the Tenderer.

[bookmark: _Toc52867695]Eligibility of Prospective Contractors
Any change that is considered material by Magenta Living as to identity or control of a Tenderer, or in the eligibility of a Tenderer, happening before or after the Tenderer has submitted its response to the Invitation to Tender, will lead to its disqualification.  

[bookmark: _Toc52867696]Conditions of Offer
Tenderers should note that the successful Tenderer will be required to enter into contract seal/deed.  A copy of the Contract is attached as Document 6 – JCT MTC 2016 – Specimen Contract. A copy of Magenta Livings Schedule of Amendments is attached at Appendix 15. 

ML considers that Tenderers should be able to commit to the Contract, as Tenders are made on the basis that the successful Tenderer will be capable of performing the Contract and that the Tender price covers the true cost of performance.

Once the Contract has been awarded and the Contract prepared and sent to the successful Tenderer for signature, no changes will be permitted to be made to the Contract except in the case of manifest error.

The contents of submitted Tenders will be deemed to be binding upon the Tenderer and open for acceptance by ML for the duration of the validity period.  Therefore Tenderers are cautioned to verify their Tender proposals before submitting their Tender response.

Should any additions or deletions to any ITT documents, supplementary clauses or additional information be considered necessary by ML at any time prior to the closing date for submission of Tender responses, then these will be issued to all Tenderers and will be deemed to be part of the ITT documents.

In order to give Tenderers a reasonable time in which to take such amendments or additional information into account in preparing their Tender response, ML may, at its discretion, extend the deadline for the receipt of Tender responses.

[bookmark: _Toc52867697]Non-Compliant / Incomplete Tenders
Tenders may be rejected if the complete information called for is not given at the time of tendering or if the Tender submission fails to comply with the format and presentation as instructed in this ITT document. Magenta Living recognises however, that some of the information may be submitted via a European Single Procurement Document (ESPD)

Tenderers should note that any statements given that are later found to be untrue will automatically disqualify your application and any subsequent contract award.

[bookmark: _Toc52867698]Period of Validity
Tenders shall remain valid for 3 months from the closing date for receipt of Tenders.

[bookmark: _Toc52867699]Guarantees / Security Bond
ML may require an appropriate security in the form of an ultimate holding or parent company guarantee from the successful Tenderer in a form to be provided.

In the event that a Tenderer is unwilling or unable to provide a parent company guarantee, the Tenderer should specify any other types of security that will be provided and / or whether they will obtain a performance bond in respect of their performance under the Contract.

Where the supplier has self certified that they meet ML’s minimum level of economic and financial standing and/or the specified minimum threshold value as outlined in the tender response questionnaire, verification will be sought from the winning Tenderer following the final evaluation of Tenders, prior to contract award. The successful Tenderer shall therefore, if so requested by ML, furnish the required guarantee or bond to ML.

[bookmark: _Toc52867700]TUPE
Please refer to 4.2 of Document 2 – Service Specification. 
[bookmark: _Toc52867701]Confidentiality
All information supplied by ML in connection with this ITT shall be treated as confidential and shall not be disclosed to any third party without the prior written consent of ML, except that such information may be disclosed so far as is necessary for the purpose of obtaining advice, sureties, insurance, guarantees and quotations necessary for the preparation and submission of the Tender.  Save for the purpose of tendering, all such information must not be copied or reproduced in whole or in part and must be returned to ML on demand whether or not a Tender is submitted.

ML will not disclose to any person (apart from its professional advisors) genuinely commercially sensitive or confidential information communicated as such in response to this ITT except to the extent required by law. Tenderers should therefore highlight information on their responses which they consider to be commercially sensitive or confidential in nature, and should state the precise reasons why they consider this.  ML reserves the right to copy and electronically distribute all or any part of the Tenderers proposals for the purpose of ML’s analysis and assessment.

When providing details of contracts in answering question 6.1 the Tenderer agrees to waive any contractual or other confidentiality rights and obligations associated with these contracts.

ML reserves the right to contact the named customer contact provided in response to question 6.1regarding the contracts included in question xxx.  You will have validated that the named customer contact is prepared to provide written evidence to confirm the accuracy of the information provided. Customer references should be factual.  The named customer contact does not owe ML any duty of care or have any legal liability, except for any deceitful or maliciously false statements of fact.

ML confirms that it will keep confidential and will not disclose to any third parties any information obtained from a named customer contact, other than to the Cabinet Office and/or contracting authorities defined by the Public Contracts Regulations, or pursuant to an order of the court or demand made by any competent authority or body where the authority is under a legal or regulatory obligation to make such a disclosure.


[bookmark: _Toc52867702]Freedom of Information Act
Tenderers are reminded that the Freedom of Information Act 2000 (the “FOI Act”) has created significant new rights of access to recorded information held by public authorities (including Magenta Living) in England, Wales and Northern Ireland.  The FOI Act came into force in full on 1 January 2005.

The FOI Act created two general rights in relation to information (subject to any applicable exemptions).  Firstly, the right for an information applicant to be told whether or not the information requested is held and, secondly, the right to be provided access to this information, usually within 20 working days.

Magenta Living is not currently subject to the Freedom of Information Act, however should the Freedom of Information Act be applicable to Magenta Living in the future, Magenta Living may be obliged to disclose information provided by Tenderers in response to this Invitation to Tender under the Freedom of Information Act 2000, all subordinate legislation made under this and the Environmental Information Regulations 2004 (“the Freedom of Information Legislation”).

Tenderers should be aware that the information they provide could be disclosed in response to a request under the Freedom of Information Legislation.  Magenta Living will proceed on the basis of disclosure unless an appropriate exemption applies.  Tenderers should be aware that despite the availability of some exemptions, information may still be disclosed if the public interest in its disclosure outweighs the public interest in maintaining the exemption.  No response to this Tender should be covered by a general statement regarding its overall confidentiality; instead any specific areas of confidential information should be highlighted as outlined below.  Magenta Living accepts no liability (including for negligence) for loss as a result of any information disclosed in response to a request under the Freedom of Information legislation.

Tenderers should highlight information in their responses which they consider to be commercially sensitive or confidential in nature, and should state the precise reasons why they consider this.

Magenta Living will use reasonable endeavours to consult with Tenderers over the release of information which is highlighted by them as commercially sensitive or confidential.

Tenderers are advised that documentation provided by them in response to this ITT and other documentation supplied by them in connection with this contract may be the subject of an FOI Act request.  As part of such a request, Magenta Living may be requested to provide details in relation to the proposed contract, including the nature of the services provided, standards of services, performance and the Tender evaluation criteria.

A Code of Practice under the FOI Act makes provision for Magenta Living to consult with third parties, where appropriate, regarding the disclosure of information obtained from third parties.  However, in all cases, Magenta Living and not third parties must determine whether or not information should be disclosed under the FOI Act.

Tenderers are recommended to take their own independent legal advice regarding the effect of the FOI Act.

Notwithstanding any other term of this Agreement, the parties acknowledge that, except for any information which is exempt from disclosure in accordance with the provisions of the FOI Legislation, the content of this Agreement is not Confidential Information.  Magenta Living shall be responsible for determining in its absolute discretion whether any of the content of this Agreement is exempt from disclosure in accordance with the provisions of the FOI Legislation.

Notwithstanding any other term of this Agreement, the Suppler hereby gives its consent for Magenta Living to publish this Agreement in its entirety, including from time to time agreed changes to this Agreement, to the general public, provided always that:-
(a) Magenta Living may consult with the Supplier to inform its decision regarding any exemptions but Magenta Living shall have the final decision in its absolute discretion; and
(b) The Supplier shall assist and cooperate with Magenta Living to enable Magenta Living to publish this Agreement.

[bookmark: _Toc52867703]Conflicts of Interest
ML requires all actual or potential conflicts of interest to be resolved to its satisfaction before the delivery of Tenders.  This includes any conflicts of interest arising during the Tendering, evaluation and contract finalisation processes where a Tenderer or a Supplier or adviser put forward by a Tenderer in respect of the Contract is:

· the same firm or company or a member of the same group of companies as another Tenderer as that put forward by another Tenderer in respect of the Contract; or  
· an existing adviser to or a member of the same group of companies as an adviser to ML in relation to the Contract.

For reference, the relevant advisers of ML are : 

· Pennington Choices


ML reserves the right to reject any Tender received from a person or business trading for profit to whom Magenta Living is prohibited from making a payment or granting a benefit under its Code of Conduct.

Magenta Living’s Code of Conduct prevents Magenta Living from making any payment (even if full value is received in return) to any close relative of board members, or of any person who has ceased to be a board member.  It also prevents ML from making any payments to a business trading for profit (i.e. one which can distribute profits to its shareholders or proprietors) of which such a person is a principal proprietor or in which a person is directly concerned with the management.  

There are only limited exceptions to the Code of Conduct. Tenderers who are unclear as to the application of the Code of Conduct to their circumstances should seek clarification from the Contact Person.

Tenderers, for all goods/services/works* where a conflict of interest may exist or arise, must therefore inform ML and submit Tender proposals for avoiding such conflicts. This is particularly important where the conflict is likely to suggest a real danger of bias in the execution of the goods/services/works*under the Contract.

[bookmark: _Toc52867704]Canvassing
Any Tender proposal submitted by a Tenderer in respect of which the Tenderer:

· has directly or indirectly canvassed any official of ML or obtained information from any other person who has been contracted to provide servicesto ML, concerning the award of the contract or who has directly or indirectly obtained or attempted to obtain information from any such member or official concerning any other Tenderer or proposal submitted by any other Tenderer; or 

· fixes and/or adjusts any Prices in the Tender Proposal and/or Schedules by or in accordance with any agreement or arrangement with any other person; or

· communicates to any person other than ML the amount or approximate amount of the prices shown in its Tender Proposal and / or Schedules except where such disclosure is made in confidence in order to obtain quotations necessary for the preparation of the Tender Proposal or for the purpose of insurance or any security or financing; 

· enters into any agreement with any other person that such other person shall refrain from submitting a proposal or shall limit or restrict the prices to be shown or referred to by another Tenderer in its Proposal and / or Schedules; or

· offers or agrees to pay to any person having direct connection with this ITT or gives any sum of money, inducement or valuable consideration, directly or indirectly, for doing or having done or causing or having caused to be done in relation to any other Tenderer or any other person’s proposed submission any act or omission; or

· in connection with the award of the Contract commits an offence under the Prevention of Corruption Acts 1889 to 1916 or gives any fee or reward the receipt of which is an offence under sub-section 2 of Section 117 of the Local Government Act 1972:

Any of these cases may not be considered for acceptance and may accordingly be rejected by ML provided always that any such non-acceptance or rejection shall be without prejudice to any other civil remedies available to ML or any criminal liability which such conduct by a Tenderer may attract.

Any change in the identity of a Tenderer, for this contract, at any time between Tender proposal submission and execution of the contract, may only be made with ML’s prior written approval.

[bookmark: _Toc52867705]Right to Verify Information
Magenta Living may contact (or require the Potential Provider to contact on its behalf) any of the Potential Provider’s customers, members of its Group of Economic Operators (if it acts as Lead contact), Sub-Contractors or other third parties to whom information relates in the Potential Provider’s Tender, to ask that they testify that such information is accurate and true.

Magenta Living reserves the right to seek third party independent advice or assistance to validate information submitted by a Potential Provider and/or assist in the tender evaluation process.

Magenta Living reserves the right to conduct site visits of any premises indicated by the Potential Provider to be used in connection with the Potential Provider’s provision of the goods and/or services and/or audits at any time during this Procurement.

Magenta Living may require the Potential Provider to clarify aspects of its Tender in writing and/or provide additional information. Failure to adequately respond may result in the rejection of the Potential Provider’s Tender and its elimination from further participation in all or part of this Procurement.

[bookmark: _Toc52867706]Right to Cancel or Vary this Procurement
Magenta Living reserves the right, subject to the rules set out in the Regulations to;

· change the basis of or the procedures for this Procurement at any time;

· Amend, clarify, add or withdraw all or any part of this ITT at any time during this Procurement, including varying any timetable or deadlines set out in the ITT; and:

· Cancel all or part of this Procurement at any stage at any time; and

· Not to award a contract for some or all of the goods and/or services for which tenders are invited.

Potential Providers accept and acknowledge that, and in accordance with the Regulations Magenta Living is not bound to accept any Tender or award a Contract with any Provider at all.

If Magenta Living deems that none of the tenders received in response to this ITT are satisfactory, it reserves the right to terminate all or part of this Procurement.


[bookmark: _Toc52867707]Tender Response & Submission Requirements
[bookmark: _Toc52867708]Structure of Tender Proposal
The Tender proposal should be structured as follows:

· Completed Tender Response Questionnaire – Document 3
· Completed, signed and dated Form of Tender – Document 5
· Completed Pricing Schedule – Document 4
· Complete Due Diligence Questionnaire - Document 7

[bookmark: _Toc52867709]Format & Presentation of Proposal
Tenders must ensure that their Tender response is submitted in the format prescribed within this document.  Tenderers must respond within the documentation provided and follow the numbering system, although Magenta Living recognises that some of the information requested may be submitted in the format of the European Single Procurement Documentation (ESPD). Attachments should only be enclosed where requested.  Unnecessary attachments will not be read.  

Should you include attachments (where requested) in support of your response, they should be referenced with the name of your Organisation and cross referenced with the relevant question number. Attachments which are not suitably referenced or which exceed the word limits permitted for any particular response will not be read. 

All responses must be inserted into the relevant text field within the Tender response Questionnaire, unless an attachment is additionally permitted. Only information entered into the relevant text field or information provided as an attachment supplied in accordance with Magenta Living’s instructions will be taken into consideration for the purposes of evaluating a tender.

Tenderers must answer all questions accurately and as fully as possible within the word limits specified. Magenta Living my disregard any part of a question which exceeds the specified word limit (ie the excess will be disregarded, not the whole response). 

Tenderer’s responses should be limited to, and focused on each of the component parts of the question posed. They should refrain from making generalised statements and providing information not relevant to the topic.

Tenderers must not answer questions by simply cross referencing to attachments – the response must be contained within the relevant text box.  Similarly tenderers must not answer questions by cross referencing to other answers or other materials (e.g.  annual company reports located on a web site).  Each question answered must be complete in its own right 

Whilst there will be no marks given to layout, spelling, punctuation and grammar, it will assist evaluators if attention is paid to these areas including identifying key sections within responses.

Where responses are not offered or further information (e.g. an attachment) is missing, an evaluation rating of zero may be recorded.

All Tenders must be complete and comply fully with the requirements of this ITT.

[bookmark: _Toc52867710]Form of Tender
Tenderers must ensure that the Form of Tender is completed carefully, signed and dated before returning as part of your Tender submission. The Form of Tender must be signed:

· where the Tenderer is an individual, by that individual;

· where the Tenderer is a partnership, by at least two duly authorised partners;

· where the Tenderer is a company, within the meaning of the Companies Act, either by a director or secretary of the company, such person being duly authorised for that purpose or by another person duly authorised provided that proof of authority to sign is submitted with the Declaration; and the Tenderer shall produce forthwith upon request documentary evidence of any authorisation.
	
[bookmark: _Toc52867711]Pricing
Tenderers are required to complete ITT Document 4 - Pricing Schedule, following instructions on completion, as shown on the instructions page

ITT Document 4 - the Pricing schedule must be completed by all Tenderers and is required to ensure an effective evaluation of bids.  Tenderers must use the documentation provided, in the format provided. Any attempt to alter or change the documentation may lead to disqualification of your bid.

The Contract will operate at a fixed price for two years.  

Following that period, any requests for price changes must be accompanied by a written summary and supported by evidence to justify the proposed price change. Evidence must include specific cost breakdowns showing separately any increases or decreases in materials, labour and overhead costs and shall be agreed no later than 3 months prior to the effective date. Please note any prices changes will be limited to CPI Rate for the month of September from the preceding year to the year in which the increase is to be applied.  (e.g. any proposed price increase in the year 2023 will not exceed the CPI for September 2022).

The prices in the Pricing Schedule shall include for all services and materials or described in the Contract as a whole and for all services and materials not described but apparent as being necessary for the complete and proper execution of the Contract.

No quantity or continuity of work is guaranteed to the successful Tenderer and this should be taken into account when completing the Pricing Schedule.  Unless expressly stated to the contrary, any quantities given in this ITT are for information only.

Each item in the Pricing Schedule must be fully priced, with insertions for each item. If any item is unpriced (whether by leaving the rate and/or amount space blank or by entering “included” or otherwise), that item shall be deemed to be free of charge. 

All prices quoted shall be exclusive of Value Added Tax (VAT).

The Successful Tenderer will not charge ML for travelling time. Any travelling time at the start or end of the working day is at the Successful Tenderer’s cost. 

Figures inserted into the Pricing Schedule must be a single figure and not a range of figures.  A range of fees will not be accepted. Where a range of fees are submitted, ML will evaluate this offer on the basis of the highest fee quoted within the range, thus attracting the lowest possible score.

[bookmark: _Toc52867712]Submission of Tenders
Tenderers are responsible for ensuring that their Tender has been successfully completed prior to the Tender submission deadline. 

Tenders must be submitted via the e-tendering portal. Tenders submitted by any other means will not be accepted.

To ensure that your tender has been submitted Tenderers must ensure they click “Submit response”.  You will be required to reconfirm this by clicking ‘submit response’ a second time. If the submit response button is greyed out, the submission checklist can be used to pick out why. (anything with a red box will need revisiting).  Tenderers may modify and resubmit a tender at any time prior to the Tenders Submission Deadline. Before the Tender Submission Deadline, Tenderers must satisfy themselves that the tender has been submitted including all responses and attached any requested attachments, through the e-tendering portal.   Tenderers cannot modify a tender after the Tender Submission Deadline. 

All responses to this Invitation to Tender must be in English. 

ML reserves the right, at its discretion, to request clarification in writing, or further relevant information, from any Tenderer post submission of the Tender response.

[bookmark: _Toc52867713]Closing Date & Time for receipt of Tenders (Tender Submission Deadline)
The last date for receipt of Tender submissions is 13:00hrs on 18th November 2020. All Tenders must be received by Magenta Living via the portal before the Tender Submission Deadline. ML does not acknowledge receipt of Tender documents and accepts no responsibility for loss or non-receipt of Tender responses.  

[bookmark: _Toc52867714]Late Tenders
Tenders will be received up to the time and date stated.  It is the Potential Provider’s responsibility to ensure that their Tender is received on time.

Tenders received after the Tender Submission Deadline may be considered irregular and therefore may be excluded from this Procurement. ML does not undertake to consider Tenders received after that time unless there is sufficient evidence to pre-suppose it’s due delivery.

If bidders are prevented from submitting their tender by the Tender Submission Deadline as a result of a technical issue with Magenta Living’s e-tendering portal, they should contact Proactis directly via the Help function of the portal, following the instructions as to how to raise/log a ticket. Alternatively, Tenderers can log a ticket via the Proactis Service Desk .  Depending on the issue, Magenta Living may then agree alternative arrangements / dates for tender submission. 


[bookmark: _Toc52867715]Specification Requirements

[bookmark: _Toc52867716]The Requirement
Document 2 - Service Specification and Appendix 1 – Service Visit Requirements outline the services, targets and performance requirements.

Additional commercial requirements are included below. Both documents should be taken into consideration when completing the tender response questionnaire

[bookmark: _Toc52867717]Equality and Diversity
Please refer to Document 2 – Service Specification, 4.10 

[bookmark: _Toc52867718][bookmark: _Hlk51829011]Data Protection – Compliance with GDPR
Please refer to Document 2 – Service Specification, 4.13 

[bookmark: _Toc52867719]Safeguarding Policy
Please refer to Document 2 – Service Specification, 3.17 

[bookmark: _Toc52867720]No Access to Properties
Please refer to Document 2 – Service Specification, 3.10.4 

[bookmark: _Toc52867721]Contract Implementation
Please refer to Document 2 – Service Specification, 3.21

[bookmark: _Toc52867722]Relationships
[bookmark: _Hlk51832319]Please refer to Document 2 – Service Specification, 6.0

[bookmark: _Toc52867723]Contract Management

The Contract will be managed by ML’s Contracts Manager, who will have lead responsibility for monitoring and managing the service under the contract.

The successful Tenderer shall provide ML with a designated point of contact who will possess the relevant skills and experience applicable for managing the contract. 

The designated point of contact shall be responsible for the execution and management of the contract and will liaise directly with ML’s representative as required. 

The designated point of contact will have responsibility for ensuring the effective implementation and management of the following requirements: 

· day to day management of the contract;

· ensuring compliance with the standards outlined in the specification;

· establishing, implementing, monitoring and management of a complaints procedure that is acceptable to ML, ensuring corrective actions are taken where weaknesses are identified;

· provision of feedback on resolution/corrective action to be taken in response to complaints; 

· collation, production and provision of weekly reports of services completed, including a brief description of the services provided and time taken to complete , plus any recommendations to ML’s contract manager

· management of account management, customer services, technical support, complaints and all other departments under the successful Tenderer’s control with a vested interest in this contract.

The designated point of contact will be required to work in partnership with ML to ensure that best value is provided through the contract. 

The designated point of contact shall have the necessary authority to take all necessary remedial actions where problems arise, where fault lies with the successful tenderer.
[bookmark: _Toc52867724]Contract Performance Review
Please refer to Document 2 – Service Specification, 3.24

[bookmark: _Toc52867725]Management Information
Please refer to Document 2 – Service Specification, 3.24.3

[bookmark: _Toc52867726]Financial Management – Orders and Payments
Please refer to Document 2 – Service Specification, 5.0

[bookmark: _Toc52867727]Risk Management
Please refer to Document 2 – Service Specification, 3.28
[bookmark: _Toc52867728]Variation
Please refer to Document 2 – Service Specification, 3.8


[bookmark: _Toc52867729]Insurance
Please refer to Document 2 – Service Specification, 4.11
[bookmark: _Toc52867730]Exit
Please refer to Document 2 – Service Specification, 3.26

[bookmark: _Toc52867731][bookmark: _Hlk51833998]Environmental / Sustainability
Please refer to Document 2 – Service Specification, 7.0

[bookmark: _Toc52867732][bookmark: _Hlk52863623]Local Economy Support – Employment, Skills and Social Value
Please refer to Document 2 – Service Specification 8.0



[bookmark: _Toc52867733]Evaluation Criteria
[bookmark: _Toc52867734]Evaluation and Award Criteria
The tender process will be conducted to ensure that the tenders are evaluated fairly to ascertain the most economically advantageous tender (M.E.A.T).  

This procurement follows the “OPEN” procedure as outlined in *Regulation 7 of The Public Contracts Regulations 2015.  

Tender responses must provide sufficient information which clearly demonstrates a Tenderer’s capability to deliver the contract and supports their understanding of and contains their proposals to meet the specification and contractual requirements outlined in these ITT documents.  	

Tenderers who submit a Tender with arithmetical errors leading to a revised Tender sum when the errors are corrected will be given the opportunity to accept the revised Tender sum or withdraw the Tender.

A Tender containing major arithmetical errors or a large number of arithmetical errors may be rejected on the ground that there is a serious doubt about the competence of the Tenderer.

ML also reserves the right to accept or all part of a tender, it is therefore possible that Tenderers for each Lot bid for may be either ‘wholly successful, ‘partially successful’ or ‘unsuccessful’

It is important therefore that when completing the tender response questionnaire, the method statements you provide in support of your response give evidence of proven ability to provide the services and “how” you propose to meet the requirements of this contract.

When compiling their response tenderers should assume that ML has no prior knowledge of the Tenderer’s organisation, its practice or involvement in existing services, projects or procurements.  Only the information contained within the Tender response will be taken into consideration as part of the evaluation process.

The tender process is an Open process with ’Selection’ and ‘Award’ assessments as part of the same scoring exercise. 

The tender will be evaluated as follows:-

· Stage 1 (Supplier ‘suitability’) - will be based on a desktop assessment process.  Only those Tenderers whose responses pass all of the ‘pass/fail’ criteria, and demonstrate relevant financial strength will proceed to Stage 2 (Award). 

· Stage 2 (Award) will be evaluated based on the best value for money, taking into consideration the evaluation criteria and methodology detailed below. Where the Supplier has self-certified that they meet the minimum requirements in respect of Stage 1 criteria, ML will seek to obtain such evidence in verification, after the final tender evaluation decision, from the winning Supplier only.


Stage 1 Evaluation

	Section
	Assessment

	Scope of the requirement
	This section is for information only 

	Part 1 POTENTIAL SUPPLIER INFORMATION

	Section 1 
1.1 (a) – (p) Provider Information

1.2 (a) – (b)(ii) Bidding Model

1.3 (a) – (h) Contact Details

	This section is for information only to ensure Magenta Living has the Supplier’s correct details. (FI)

	Part 2 EXCLUSION GROUNDS

	
Section 2 – Mandatory Grounds
Section 3 – Discretionary Grounds inc Conflict of Interest

	This section will be assessed on a PASS/FAIL basis. If a Supplier cannot confirm any of the statements, or provide sufficient evidence that remedial action has taken place to the satisfaction of Magenta Living, Magenta Living reserves the right to exclude them from participating any further

	
	In addition to the conflicts of interest identified at 3.1g and h Magenta Living’s Code of Conduct prevents Magenta Living from making any payment (even if full value is received in return) to any of its board members, any person who has ceased to be a board member or any close relative of such a person.  It also prevents Magenta Living from making any payments to a business trading for profit (i.e. one which can distribute profits to its shareholders or proprietors) of which such a person is a principal proprietor or in which a person is directly concerned with the management.
Tenderers must inform Magenta Living of any potential conflicts of interest and provide details of how the conflict will be mitigated. ML will review the mitigation in line with the perceived conflict of interest, to determine what level of risk this poses to them. Therefore, if Potential Providers cannot or are unwilling to suitably demonstrate that they have suitable safeguards to mitigate any risk then their Tender will be deemed non-compliant and may be rejected.  

	Part 3 COMPLIANCE & SUITABILITY QUESTIONS

	Section 4
Economic and Financial Standing 
	This section will be assessed on a PASS/FAIL basis for the level of economic and financial capacity required by Magenta Living to deliver the contract. If any Supplier does not demonstrate it can meet the minimum threshold, it will not be considered further. 
The information requested will be assessed on a risk based opinion as to whether a company has sufficient economic and financial standing and capacity to deliver the contract and is deemed credit worthy. This assessment will lead to a Pass or Fail. The following minimum requirements must be satisfied:
The potential supplier(s) must have positive current assets. To assess this, the current ratio (current assets divided by current liabilities) obtained from the audited accounts and most recent management accounts must be 1 or more. 
The balance sheet contained in the audited accounts and most recent management accounts must show that assets exceed liabilities.
A potential supplier must notify Magenta Living promptly if at any time prior to the award of any subsequent contract its current ratio falls below 1 or its liabilities exceed its assets.
Confirmation that a parent company guarantee and performance bond will be given, if required, by Magenta Living or if not what alternative security/performance bond will be given which must be to the Magenta Living’s satisfaction.
Non-compliance will result in a Fail, unless there has been a financial reconstruction since the date of the last audited accounts in which case full disclosure needs to be made and this will be the subject of a detailed evaluation as part of this process and if this evaluation is acceptable the bid will not necessarily Fail.

	Section 5 
Economic and Financial Standing – where part of a Group

	This section is for information to indicate if your organisation is part of a wider economic group. 

	Section 6
6.1 Technical and Professional Ability – Relevant Experience and Contract Examples
6.2 Competencies
6.3 ICT Interface

	This section will be assessed on a PASS / FAIL basis to provide Magenta Living with evidence of your experience and capability of delivering the supplies/services required under this Contract as demonstrated by referencing where you have successfully delivered contracts similar in nature, scale and scope to that required under this contract. 
Magenta Living reserves the right to contact the named customer contacts in this section to verify satisfactory completion of the Contracts following evaluation of final tenders, from the successful Tenderer only, prior to contract award.


	Section 7 
Modern Slavery Act
	This Section will be evaluated as a whole to determine compliance with the Modern Slavery Act 2015. Failure for relevant commercial organisations as defined by section 54 ("Transparency in supply chains etc to evidence compliance, will mean that your bid will be rejected

	Part 3 – Section 8 Additional Questions

	8.1 Insurance
	FI to confirm understanding and commitment to obtaining prior to the commencement of the Contract, the levels of insurance cover as specified. The successful supplier will be required to provide proof/evidence of sufficient valid insurance as specified as required for the delivery of the contract.

	8.2 General Data Protection Regulations 2018 - GDPR
	This section will PASS/FAIL – Responses to this section will be assessed to determine the potential supplier’s compliance with legal requirements and ability to deliver the contract. This section will be assessed as a whole as to whether the approach to Data Protection is deemed acceptable/ low risk in relation to the delivery of the services/ supplies under this contract and is compliant with the law.  

	8.3 Compliance with Equality Legislation
	Magenta Living only wishes to work with Contractors who adopt a positive approach to equality and diversity in the delivery of the works under the Contract and comply with Equality and Diversity Law. Reponses to this Section will be assessed on a Pass/Fail basis and may not be considered further should Magenta deem that there is doubt about the Tenderers ability and hence potential risk in term of compliance with E&D Law in the delivery of the works under the Contract

	8.4 Environmental Management
	Responses to this Section will be assessed to determine the tenderer’s compliance with legal requirements and ability to deliver the works under this Contract. This section will therefore be assessed as a whole as to whether the approach to environmental legislation compliance is deemed acceptable/low risk in relation to the delivery of the Works under this Contract and is compliant with the law. This section will therefore be scored on a Pass/Fail basis.

	8.5 Health and Safety
	This section will PASS/FAIL – Responses to this section will be assessed to determine the potential supplier’s compliance with legal requirements and ability to deliver the contract. This section will be assessed as a whole as to whether the approach to Health and Safety is deemed acceptable/ low risk in relation to the delivery of the services/ supplies under this contract and is compliant with the law.  



Tender submissions will be assessed on the following basis:  All submitted documents shall be completed in full and in accordance with the instructions for submission and completion; Documents assessed as incomplete or not submitted in accordance with instructions may fail. However Magenta Living recognises that some of the information may be submitted in the format of a European Single Procurement Document (ESPD).

PASS/FAIL questions will not attract a score or weighting but will determine whether a Tenderer remains in the process.

Those responses that Fail to meet all of the PASS/FAIL criteria in Stage 1 or who have not self certified that they meet all of the PASS/FAIL criteria,  will not proceed to Stage 2  evaluation.

Stage 2 Evaluation 


	Section
	Assessment

	9 Confirmation read and fully understand requirements
	This section is for information only to confirm that the Tenderer has read and understood the remit of the Contract and has taken this into consideration before completing their submission

	10 Confirmation of agreement to ML Terms and Conditions of Contract
	PASS/FAIL – Tenderers are required to accept ML’s terms and conditions of contract without amendment. Failure to accept the Contract without amendment will result in a FAIL and therefore your Tender will not be considered further.

	11 Mobilisation 
	This section will be scored

	12 Contract Delivery

	This section will be scored

	13 First Time Fix
	This section will be scored

	14 Materials Supply Chain
	This section will be scored

	15 Performance Management
	This section will be scored

	16 Customer/ Tenant Care
	This section will be scored

	17 Geographic Service Delivery
	This section will be scored

	18 Future Proofing
	This Section will be scored

	19 Business Continuity
	This Section will be scored

	20 Local Economy Support – Employment, Skills and Social Value
	This Section will be scored

	21 Form of Tender
	PASS/FAIL - If the Form of Tender is not fully completed and the Tenderer agrees to each of the items within the Form of Tender, by indicating “Yes” to each item, and the Form of Tender is signed & dated, ML reserves the right to reject the Tender.

Tenderers must also inform Magenta Living of any potential conflicts of interest and provide details of how the conflict will be mitigated. ML will review the mitigation in line with the perceived conflict of interest, to determine what level of risk this poses to them. Therefore if Potential Providers cannot or are unwilling to suitably demonstrate that they have suitable safeguards to mitigate any risk then their Tender will be deemed non-compliant and may be rejected

	Price
	This Section will be scored




For this ITT the detailed Evaluation Criteria for Stage 2 is as follows; 

	Questions
	Weighting

	11 Mobilisation 
	5%

	12 Contract Delivery

	10%

	13 First Time Fix
	7%

	14 Materials Supply Chain
	7%

	15 Performance Management
	6%

	16 Customer/ Tenant Care
	5%

	17 Geographic Service Delivery
	5%

	18 Future Proofing
	5%

	19 Business Continuity
	5%

	20 Local Economy Support – Employment, Skills and Social Value
	5%

	21 Form of Tender
	Pass/Fail

	Quality Questions Total 
	60%

	Price as broken down below
	40%

	Inclusive Items

	Service, maintain and repair fire alarm systems
	8%

	Service, maintain and repair emergency lighting
	22%

	Service, maintain and repair Automatic Opening Vents
	3%

	Service, maintain and repair fire fighting equipment
	1%

	Test, maintain and repair dry risers
	1%

	Clean, service and maintain industrial ducts and commercial extraction vents
	1%

	Non-Inclusive Items

	Service, maintain and repair fire alarm systems
	1%

	Service, maintain and repair emergency lighting
	1%

	Service, maintain and repair Automatic Opening Vents
	1%

	Service, maintain and repair fire fighting equipment
	0.5%

	Test, maintain and repair dry risers
	0.5%



[bookmark: _Toc52867735]Scoring Mechanism

Scored - this applies to documents, clarifications that are scored and aggregated to other scores for the basis of the tender evaluation.  Incomplete or blank responses will receive a nil mark

Where sections are scored, the following scoring methodology will apply to each of the questions asked:

	Assessment
	Detail

	Score

	Excellent
	Demonstrates clearly and convincingly how all Magenta Living’s requirements in the area being evaluated will be delivered in accordance with the Contract Documents so as to deliver the services in an excellent way and with excellent value for money for Magenta Living

	100%

	Good
	Demonstrates how nearly all of Magenta Living’s requirements in the area being evaluated will be delivered in accordance with the Contract Documents so as to deliver services to a good standard

	95%

	Minor reservations
	Demonstrates how a majority of Magenta Living’s requirements in the area being evaluated will be delivered in accordance with the Contract Documents so as to provide a reasonable standard of delivery of services
	70%


	Significant reservations
	Provides only limited assurance that Magenta Living’s requirements in the area being evaluated will be delivered in accordance with the Contract Documents, so as to result in a mediocre standard of delivery of the services 
	30%

	Poor
	Either no answer is provided or the answer completely fails to demonstrate that any of Magenta Living’s requirements in the area being evaluated will be delivered in accordance with the Contract Documents
	 0



Pricing will be evaluated based on the % variance from the lowest price*. Abnormally low Tenders and any Tenders that are withdrawn during the evaluation process will be excluded from the evaluation process. 

Evaluators will assess compliance with JCTMTC 2016 as amended by Magenta Living. If any Tenderer fails to provide an unqualified acceptance of the Contract their Tender may not be considered further.
  
If the Tender is deemed to be technically non-compliant, the Tender will not be considered. Only Tenders which are deemed to meet Magenta’s minimum requirements as set out this ITT will be assessed on their Tender price proposals.

[bookmark: _Toc52867736]Tender Evaluation Process
The process Magenta Living will adopt to evaluate Tenders will be as   follows:

There will be an initial check of all Tenders for completeness and compliance with the tendering instructions (including a check that the Tender is a “compliant Tender”. 

Each aspect of the Tender evaluation will generally be undertaken by a panel.  The panel will agree a single overall score for each aspect of the Tender being evaluated.  This score will be multiplied by the weighting for that item to give a total score for that aspect of the Tender.

Different panels may be used to assess different aspects of the Tender, but the same panel will score all Tenders for the aspect of the evaluation in which they are involved.

Stage 1 evaluation - Following the initial check of all Tenders an evaluation will then be made of each Tenderer’s response by the appropriate evaluation panel.  The panel will apply the appropriate scores from the table set out in section 5.1.11 above. Only Tenderers that meet all of the PASS/FAIL criteria at Stage 1 , or have self-certified that they meet the PASS/FAIL criteria, will proceed to Stage 2 evaluation. 

Stage 2 evaluation - Following the initial check of all Tenders an evaluation will then be made of each Tenderer’s Method Statements by the appropriate evaluation panel.  The panel will apply the appropriate percentage from the table set out in section 5.1.16 above to the marks “weightings” in the in the table in section 5.2.2.

Following the evaluation by the panel, Tenderers may be asked to provide further clarification information and/or may/ may not be invited to a post tender ‘clarification interview’ to discuss in more detail aspects of their Tender submission that need further clarification to validate what the Tenderer is proposing in the Method Statements. Failure to adequately respond may result in the rejection of the Potential Provider’s Tender and its elimination from further participation in all or part of this Procurement

The named customer provided in response to Q 6.1 may be asked to confirm information regarding your performance of their Contract to validate your proposed methodology. The Magenta Living stakeholder panel must be able to evaluate what the Tenderer is proposing in their Method Statements by reference to the actual performance achieved for similar arrangements elsewhere as demonstrated by reference to successful implementation within the client references named in Question 6.1 and this should be considered by Tenderers when responding to questions

Magenta may also seek to verify information provided as stated in para 2.16. The clarification interview/ information, verification information will be used to validate the provisional scores for the Method Statements.  This may include contacting any existing customer of the bidder whose details the bidder has provided in their tender, providing them with extracts from the Bidder’s Method Statements and asking them to verify that delivery under the bidder’s contract with them is in line with those method statements. Magenta Living may therefore reduce a Tenderer’s provisional score for their written Method Statements where the verification information provided makes it clear that the Tenderer’s actual delivery is not as proposed in their Method Statement such that their written score cannot be justified. Conversely, Magenta Living may increase a Tenderer’s provisional score where it considers that the Tenderer’s Method Statement does not accurately reflect the quality and technical merit of delivery of the works/services that will be provided to Magenta Living.

The evaluation criteria described in this Invitation to Tender document will be used to inform the final decision as to which Tenderer(s) will be awarded a Contract.  

The Quality Score will be added to the Price Score to determine the final score for each Potential Provider (“Final Score”). Where there is a tie, then the tie’d tender that scores the highest on the Pricing Schedule (deemed the lowest price) will be deemed the No 1 ranked bidder.

Following final evaluation of Tenders validation will be sought from the winning Tenderer of information that was ‘self – certified’ as meeting the minimum specified Stage 1 criteria and the winning Tenderer will therefore be asked to provide evidence providing proof of their ability to meet the minimum specified requirements. 

Following such a request, should the winning Tenderer fail to provide satisfactory validation of their ability to meet the minimum mandatory requirements, or the evidence provided does not sufficiently demonstrate their ability to meet the minimum mandatory requirements then Magenta Living may reject their Tender. 

The second highest scoring Tenderer will then be given the opportunity to provide validation evidence of their ability to meet the mandatory minimum requirements where they have self certified.

[bookmark: _Toc52867737]Acceptance of Tender Submissions for the Contract / Standstill Period
In accordance with Regulation 86 of the Public Contract Regulations 2015 Magenta Living will observe a “standstill” period of 10 days between “contract award” and entering into a Contract with the successful Supplier. At the start of that period each Tenderer who has submitted a Tender will be sent a letter setting out:

· The criteria for the award of the contract;
· The reasons for the decision including :-
· The name of the successful supplier;
· Their score and the score of the successful supplier; and 
· The “characteristics and relative advantages” of the successful tender compared to their tender

Once the standstill period required by the Regulations has expired, Magenta Living intends to enter into the Contract with the successful Supplier in the terms set out in the Contract appended to this ITT.
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Magenta Living is:

A company registered in England & Wales: number 4912562

A registered charity: number 1106969

Registered with the Regulator of Social Housing: number L4435

Registered Office: Partnership Building, Hamilton Street,
Birkenhead, CH415AA

Vibrant .. homes, lives, neighbourhoods




