Profile of Ewart House, Richards Close, Harrow, HA1 2BE

The Vision
Ewart House was developed by Harrow Churches Housing Association (HCHA) in 2007.  The idea was to create not only fully adaptable housing for frail older people over the age of 55 but also to combine it with a range of improved and extensive services for residents and non-residents to promote integration within the wider community. The vision was to create a flagship Extra Care scheme in Harrow to meet the needs of local people. The vision was realised when Ewart House completed in November 2010. HCHA own and manage the scheme.
Location

Ewart House is a four storey building located in a quiet road in Central Harrow and within easy access to all of the shopping and community facilities in Station Road and the Town Centre.  Being close to allotments the environment is peaceful but full of stimulating visual interest.
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The Housing

There are 47 self-contained flats at Ewart House.  These comprise 34 one bed flats and 13 two bed flats.  The flats are all built to lifetime homes and are therefore easily adaptable to meet residents existing and future mobility needs.
Each flat has its own kitchen/diner, and living area as well as a bathroom and one or two bedrooms. The bathroom has a walk-in shower/wet room. All kitchens are fitted with an electric oven and hob with four burners, a fitted fridge/freezer and lots of work tops. There is a space for washing machines to be fitted in all of the flat kitchens, or there is the option for residents to use the communal launderette within the scheme.   Generous space standards mean each flat is comfortable to walk around either in a wheelchair or with a walking frame.  Heating is underneath high quality wood effect flooring.   An emergency alarm is installed in each flat.  The majority of the flats have a private balcony or terrace to enable residents to sit out or have their own plants on. 
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Importantly residents are able to bring their own furniture and can decorate their home to their own taste.   Carpets aren’t required as there is controllable under floor heating, but rugs can be put down to further personalise the home.   
The design and facilities at Ewart House help to promote independent living but also give residents the opportunity to mix with others, because the Scheme incorporates shared facilities on the ground floor. Residents make good use of the communal lounge, fully equipped kitchen, meeting rooms, hairdressing studio and therapy suite.  The therapy suite offers assisted bathing for those who need it. There are cafe facilities which have been utilised in the past and dependent upon future funding could be used again.
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Independence is encouraged by clever use of colour coded entrances, generous internal circulation spaces with good views out, informal seating areas and furnishing designed to assist residents find their way around,  even if their eyesight and mobility is not as good as it once was.  Lighting is also adjustable to avoid glare and shadowing. There is a buggy store with recharging facilities for electric wheelchairs and mobility scooters. There is also a Chubb alarm system that can be used to provide Telecare type services, e.g wandering alarm, pressure mats etc.
As well as a range of internal places to meet, the development also has a range of carefully planned external courtyards to entertain the sight and smell as well as give the opportunity to sit and relax.
The overall aim of the design is to avoid an institutional atmosphere which it has succeeded in doing.

Construction was completed in November 2010, and the development won the Mayor of London /RTPI Award for ‘Best New Place to Live in London’ in 2011.

Eligibility, Care and Support
In harmony with the desire to provide a well designed building and comfortable new homes, HCHA’s vision was to provide a scheme that offers high quality housing management during office hours and care and support 24 hours of every day, seven days a week.   
To qualify to live in Ewart house a resident must live in Harrow, but not be a homeowner, be over 55 and be eligible to Fair Access to Care Services.  If a prospective resident’s social worker believes they qualify for state aided care and support they can be referred to Ewart House.  Selection is managed and made by a panel led by Harrow Council and involves a thorough assessment of need to ensure it meets critical or substantial care requirements and that an appropriate care package is in place. 
Once suitability for a home in Ewart House is known the HCHA team (that has two offices right by the front door of the building) will help with arranging moving from the existing home to the new home by recommending removers to family or friends who are arranging the actual move, and explain the other support it can give – for example paying rent, budgeting, repairs to the home, general welfare and information on activities and events it arranges.  

HCHA have two staff members on site during office hours that provide housing support to residents. The Extra Care Provider provides care support for residents and they are available 24 hours of every day seven days a week. The Care Provider rents office space and staff facilities in Ewart House from HCHA. HCHA deals with all maintenance issues at Ewart House and provides an emergency out of hours repair service.
Affordability

HCHA wanted to ensure that the new homes being developed were affordable.  They did this by developing the building to Code for Sustainable Homes Level 4.   This means that:

• Thermal insulation standards  are 44% better than Building Regulations

• Regulating overheating on the southern face of the building is done by the  

   use of recessed balconies and deciduous climbing plants.

• Reduced energy costs through installation of a highly efficient gas-fired   

  Combined Heat and Power plant (CHP), supplemented by roof-mounted   

  solar and photovoltaic panels
• Specification of A+ and A energy-rated domestic appliances 
• Rainwater collection and use for all wcs and washing machines, and 
  external watering 
• Aerated, low-flow rate showers and taps
• Excellent Sound insulation standards between dwellings
• Ecological enhancement through professional planting scheme

• Alternatives to car-use provided in terms of secure storage for bicycles and 
  mobility scooters with electric charging points powered by photovoltaic 

             panels             
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