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1. Scope

1.1 The Contract includes the supply of vehicle and plant parts including workshop
consumables via a supplier managed inventory service.

1.2 The Contractor shall provide a ‘One Stop Shop’ for managing the supply of vehicle
and plant parts relating to the Council’s fleet and potentially plant and vehicles that
are attended by the Councils’ workshop staff but are not owned by the Council.

1.3 The Contractor shall be responsible for the supply of goods as the preferred but
not exclusive Supplier through their own and/or other distribution networks for
parts including but not limited to the following:

Body Parts

Chassis Parts

Hydraulic Parts and Oils

Filtration and Lubricants

Electrical and Lighting Components

Engine Parts

Suspension, Transmission and Braking Parts

Fitted Ancillary Equipment Parts including Lifting Equipment, Pressure Vessels,
Sweeper Gear, Mowing gear, brushes, skirts

o Workshop Consumables

1.4 Scope excludes:

Tyres & Associated Parts
Services not associated with parts supply including but not limited to vehicle
cleaning, bodywork repairs, MOT and other inspections.
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1.5

1.6

1.7

1.8

The Contractor shall provide for the ‘on-request’ supply of Vehicle and Plant Parts
on an imprest and as required basis to meet the daily demands of the Vehicle
Workshops. The Contractor shall supply parts as and when required by the
Council’s authorised officers.

The annual demand for this contract period is estimated at £1.2m. Annual demand
may fluctuate depending on the Councils’ budget.

No guarantee is given or implied as to the quantities or categories of goods that
will be required under this contract.

The Council currently operates 3 workshops / repair centres (the Premises) within
its depots. Within and around each Premises the Contractor shall have a non-
exclusive Designated Space. The Council reserves the right to amend or relocate
to new Premises during the term of the contract. for the avoidance of doubt the
Council will make provision for Designated Spaces in any such move. The
contractor will have access to the premises during core workshop operating hours
and outside of operating hours by permission of the designated BCP contract
manager. The current Premises are:

Hatchpond depot, Hatch Pond Road, Poole, BH17 7LQ. This site supports large
goods vehicles, municipal vehicles a large grounds maintenance fleet including
tractors / excavators, van and cars. This depot is in use by BCP Council 24/7.
The core operating hours for BCP staff in the workshop are typically 05:30 to
18:30 but operating hours can be flexed and / or extended as required to meet
demand. The Contractor shall provide access to parts via combination of on-site
service to support BCP Council’s in-house mechanics through a combination of
on-site attendance and an imprest stock service.

Southcote Road depot, Southcote Road Bournemouth BH13SW. This site
supports large goods vehicles, municipal vehicles a large grounds maintenance
fleet including tractors / excavators, van and cars. This depot is in use by BCP
Council 24/7. The core operating hours for BCP staff in the workshop are typically
05:30 to 18:30 but operating hours can be flexed and / or extended as required to
meet demand. The Contractor shall provide access to parts via combination of
on-site service to support BCP Council’s in-house mechanics through a
combination of on-site attendance and an imprest stock service.

Kings Park, East Cemetery Lodge, 80 Gloucester Road, Bournemouth, BH7 6JB.
This site supports a large grounds maintenance fleet operating across the
Christchurch & Bournemouth area and includes tippers & Vans. This depot is in
use by BCP Council 24/7. The core operating hours for BCP staff in the workshop
are typically 05:30 to 18:30 but operating hours can be flexed and / or extended
as required to meet demand. This satellite repair centre requires a service
solution that ensures the maintenance team are supplied with parts and
consumables in a manner that ensures quick effective supply and administration.
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1.9 On site services to be provided by the Contractor shall include:

e Communicating with Council staff regarding parts/consumables identification,
specification of parts required, parts delivery requirements and priorities.
Reporting to the Council’s officers regarding progress and service delivery

¢ Receiving and issuing parts to workshop staff
Ensure that all designated work space is maintained in a manner that promotes
safe and efficient working.

e Answering the workshop telephone
Helping with reception duties

¢ Having access to company vehicle on both attended sites between the hours of
08:00 and 17:30

e Arranging parts returns and parts replacement under warranty

1.10 Services which may be provided on or off-sites will include:

Order confirmation, parts sourcing and acquisition
Part/consumable stocking and storage
Detailed reporting and invoicing for parts/consumables ordered and supplied

1.1 The Contractor shall source all the parts and consumables that the Council may
request for the repair and maintenance of its vehicle and plant fleet. This will not
be an exclusive arrangement, as the Council reserves the right to procure parts
and workshop consumables from alternative sources if required to maintain
essential operations.

1.12 The Contractors must be able to trade with the Council electronically, as detailed
in paragraph 12.

1.13 The Contractor will be responsible for the payment and reclaiming of any
surcharge related costs. In the event that such costs are not recoverable, the
Council’'s Contract Manager will authorise payment if they are satisfied that all
reasonable efforts have been made to recover the costs.
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2.  General requirements

2.1

2.2

221

222

223

224

2.2.5

2.3

The Contractor shall provide a single named Account Manager.

The Contractor shall provide advice and guidance to Council staff regarding
proposed purchase arrangements as required with the aims of:

Ensuring the most economic and efficient use of the Councils’ resources and
funds.

Demonstrating where savings may be made by discounts, bulk buying, offering
alternatives etc.

Offering solutions to difficulties that could arise from the proposed purchases.

The Contractor warrants to the Council that in the performance of the Services it
has exercised and will continue to exercise all reasonable skill care and
diligence.

The Contractor shall comply with all reasonable instructions given to it by the
Council’s Contract Manager in relation to the Services.

The Council will provide on-site ‘Designated Space’ within the 3 workshop areas
for the Contractor to embed on-site staff, install racking and office equipment
(where required) for the purposes of delivering the services described herein only.
The current provision, which can be changed subject to prior written agreement, is
described below:

Hatch Pond areas, Outside container 2m x 4m and store inside workshop 5m x
3m

Southcote Road area, 7.5 meters x 5.5 meters inside workshop

Kings Park areas Area 1 is 1.5m x 3.3m and 2.4m high and Area 2 is 4.1m x 3m
and 2.4m high
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2.4

2.5

2.6

2.7

2.8

2.9

291

2.9.2

2.10

2.1

The Council will provide a ‘Parking Space’ suitable and sufficient for the parking of
one (1) private motor car/van at each staffed location.

Whilst on site the Contractor’s staff may use the Council’s break room, kitchen
and toilet facilities.

The Contractor’s use of the on-site space will be under the direction and control of
the Council’s authorised officers at all times. Any damage or misuse of the
Council’s facilities caused by the Contractor will be recharged to the Contractor.

The Contractor must ensure that all persons employed by the Contractor to
perform the Contract together with the Contractor’s servants, agents and sub-
contractors used in the performance of the Contract (“the Contractor’s Staff”)
comply with such rules, regulations and requirements (including but not limited to
the Council’'s code of conduct which will be supplied by the Council at the request
of the Contractor) as may be in force from time to time for the conduct of personnel
when at or outside the Premises (“Conduct Rules”).

If any of the Contractor’s Staff breach, or refuse or fail to comply with, the Conduct
Rules; or perform unsatisfactorily then the Contractor must notify the Council
immediately

The Council may, by written notice to the Contractor:

Refuse to admit onto, or withdraw permission to remain on, the Premises.

Request the removal from involvement in the Services any member of the
Contractor’s Staff whose admission, continued presence or involvement would,
in the reasonable opinion of the Council, be undesirable.

The decision of the Council as to whether any person is to be refused access to
the Premises or to be removed from involvement in the Services shall be final and
conclusive.

Subject to clauses 2.12 to 2.18, the Council gives the Contractor the right, for the
Contract Period and during the Designated Hours, in common with the Council and
all others authorised by the Council so far as is not inconsistent with the rights
given, to use:
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2.11.1 The Designated Space for the purpose of providing the Services, and not
otherwise;

2.11.2 The Parking Space for parking one (1) private motor car/van at each Premises;
and

2.11.3 The Accessways for access to and egress from the Designated Space and the
Parking Space which together are described as ‘the Premises’.

212 The Contractor will not bring any furniture, equipment, goods or chattels onto the
Premises without the consent of the Council, except as is necessary for the
exercise of the rights given in clause 2.11.

213 The Contractor must not use the Designated Space, the Parking Space or the
Accessways in such a way as to cause a nuisance, damage, disturbance,
annoyance, inconvenience or interference to the Premises or adjoining or
neighbouring property or to the owners, occupiers or users of any adjoining or
neighbouring property;

2.14 The Contractor must not do anything that will or might constitute a breach of any
statutory requirement affecting the Premises or that will or might wholly or partly
vitiate any insurance effected in respect of the Premises from time to time.

215 The Contractor must immediately give to the Council details of the registration
number of the motor car(s) that will be parked on the Parking Space(s), and the
name(s) of the owner and driver of the motor car and must notify the Council of
any change in those details before the change is made;

2.16 The Contractor shall ensure that all electrical appliances and equipment brought
onto the Premises by the Contractor are:

2.16.1 Safe so as not to cause danger
2.16.2 Marked with the appropriate CE symbol

2.16.3 Have been tested and a portable appliance test certificate obtained
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2.16.4

217

218

219

2.20

2.21

2211

2.21.2

2.21.3

Regularly inspected and tested in accordance with the Code of Practice for In-
service Inspection and Testing of Electrical Equipment published by the
Institution of Electrical Engineers; If desired, this may be undertaken by The
Council’'s PA Testing contractor. This is currently charged at 99 pence per item
tested and would be recharged as appropriate. The price charged per item can
be confirmed prior to testing being carried out each year for the duration of the
contract.

The Contractor must keep the Designated Space and the Parking Space clean
and tidy and clear of rubbish and leave them in a clean and tidy condition and free
of the Contractor’s furniture, equipment, goods and chattels at the end of the
Contract Period.

The Contractor must not obstruct the Accessways, or make them dirty or untidy, or
leave any rubbish on them;

The Contractor must not display any signs or notices at the Designated Space
without the prior written consent of the Council;

The Contractor will to indemnify the Council and keep the Council indemnified
against all losses, claims, demands, actions, proceedings, damages, costs or
expenses or other liability arising in any way from this Agreement, any breach of
any of the Contractor’'s undertakings contained in this clause 2.12, or the exercise
or purported exercise of any of the rights given in clause 2.11;

The Contractor must take out and maintain insurance with the following limits of
indemnity (where such are stipulated) for any one occurrence or series of
occurrences arising out of any one event:

Fire theft and accidental damage insurance in respect of all furniture, equipment,
goods or chattels belonging to the Contractor and brought onto the Premises to
their full replacement value;

Employers liability insurance in respect of the Contractor’'s employees in
compliance with the Employers’ Liability (Compulsory Insurance) Act 1969 or any
order thereunder or amendment thereto not less than £TBC;

Public liability insurance in respect of any liability damage loss expense cost
claim or proceedings in respect of personal injury to or death of any person
(including any employee of the Council or the Contractor) or injury or damage to
any property (including property that is the subject of the Contract) arising out of
or in connection with the performance of the Services for a limit of indemnity of
not less than £5 million.
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2.21.4 Such insurances shall be with a well-established insurance office or underwriter
of repute. As and when required to do so by the Council the Contractor shall
produce for inspection documentary evidence that the insurance so required is
properly maintained;

2.22 The Contractor must observe any rules and regulations the Council makes and
notifies to the Contractor from time to time governing the Contractor’s use of the
Designated Space, the Parking Space, or Accessways; and

2.23 The Contractor must not in any way impede the Council, or its officers, servants or
agents in the exercise of its rights of possession and control of the Premises and
every part of the Premises.

2.24 The rights granted in clause 2.11 are to determine without prejudice to the
Council’s rights to take action in respect of any breach of the undertakings
contained in clauses 2.12 to 2.24:

2.24.1 Immediately on notice given by the Council at any time following any breach by
the Contractor of its undertakings contained in clauses 2.12 to 2.24;

2.24.2 On not less than twenty-eight (28) days' notice given by the Council to expire on
the last day of a month; and

2.24.3 Automatically with effect from the date of termination or expiry of the Contract.

2.25 The benefit of the rights given in clause 2.11 is personal to the Contractor and not
transferable or assignable to a third party and such rights may only be exercised
by the Contractor and its employees.

2.26 The Council gives no warranty that the Premises are legally or physically fit for the
purposes specified in clause 2.11.

2.27 The Council shall not be liable for the death of, or injury to the Contractor or its
employees, or for damage to any property of theirs, or for any losses, claims,
demands, actions, proceedings, damages, costs or expenses or other liability
incurred by them in the exercise or purported exercise of the rights granted by
clause 2.11.

2.28 The Contractor shall have no legal or other estate or interest in or tenancy of or
other right to the Premises other than a personal right to enjoy the rights given in
clause 2.11 in accordance with the terms of this Agreement.

2.29 Nothing contained in or implied by this Agreement shall create the relationship of
landlord and tenant between the parties.
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3.

3.1

3.2

3.3

3.4

3.5

4.1

Purchasing arrangements

The Contractor shall provide the Council’s Contract Manager with a central point of
contact for all orders and enquiries. A functional email address is strongly
recommended for resilience e.g. parts@address.com

The Contractor shall provide on-site attendance by two of its service
representatives for ordering & inventory management from 08:00 to 17:30 Monday
to Friday, excluding statutory UK bank holidays. On site services shall include a
‘One Stop Shop’ for the supply of vehicle and plant parts and involve identification,
specification of parts required, parts sourcing, delivery and issue to workshop staff
as well as arranging return of ‘incorrect’ parts and parts replacement under
warranty.

The Contractor shall provide a bespoke 24-hour on-line ordering system and a
single telephone number for use outside of the on-site hours detailed in 3.2.

The Contractor shall ensure their on-site representatives have a minimum of 5
years working in this role in a similar municipal environment and will be pro-active
in offering the most appropriate value for money solution and ensure compliance
with conditions of the contract.

Prices will be based on the manufacturer’s cost price at the time of supply, plus the
mark-up specified in your bid for this opportunity.

Billing

The Contractor shall submit a summary level monthly invoice for each Premises.
Each summary level invoice shall be supported by an excel file of backing data.
Invoices and backing files must be submitted by email to XXXX. Backing files must
present separate lines for each part supplied. Columns will be headed as follows:

Purchase Order Number
Date of PO

Part number

Part Description

Unit of measure

Cost Per Unit

Quantity

Total line price

Date of supply

Supplier

Repair Code

Councils’ workshop Job Number
Warranty Information
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4.2 BCP Council’'s payment terms of settlement are 30 days from date of valid invoice.

5. Management Information

5.1 The Contractor shall provide management information reports on a monthly basis
by email to the Council’s Contract Manager.

5.2 Reports will show parts spend at each of the Premises

5.3 The Contractor shall tailor these reports to the requirements of the Council. The
Contractor shall include the following information as the minimum content:

5.3.1 Total spend for period (excluding VAT)

5.3.2 Details of failed supply sufficient to inform the Councils Contract Manager and to
provide end to end auditable reporting

5.3.3 Individual breakdown by product and quantities
5.3.4  On-site stock information relevant to the service delivery

5.4 The Contractor shall meet all reasonable requests for additional tailored
management information.

6. Complaints

6.1 The Contractor shall provide a central point of contact to receive and deal promptly
with complaints about the standard of service and rectification.

6.2 The Contractor shall ensure complaints are resolved to the satisfaction of the
complaining Council officer within 24 hours of the complaint being received, with
an explanation and solution sent to the Council’s Contract Manager.

6.3 The Contractor shall adhere to the policy and procedure for the escalation of
customer complaints which they submitted as part of their bid for this opportunity.
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7.

7.1

7.2

7.3

7.4

Delivery and standards

The services are to be provided by the time and date(s) specified by the Council
officer who places the order and as stated in clauses 7.4 and 7.5 below. The time
and date(s) will be treated as binding, time being the essence of the Contract.
Failure to meet the specified time and dates under clause 7.4 and 7.5 may result in
a cancellation of the order.

If the Council can demonstrate that the standard of performance of the Service has
been impaired by any act or omission of the Contractor, the Contractor shall, at his
own expense, immediately take all remedial action required to restore such
standard of performance.

The Council reserves the right to recharge the Contractor for any abortive or
remedial work carried out to fit or remove or replace or repair parts supplied by the
Contractor that are proven to be not as specified by the Council or are the wrong
part or an inadequate part or a faulty part or consumables supplied by the
Contractor that are proven to be not as specified by the Council and are the wrong
material or of inadequate composition or are otherwise faulty.

Parts and consumables which are fast moving and needed regularly and
frequently shall be available “off the shelf”, from the Contractors’ operation based
at the Council’'s three workshop Premises, other required parts and consumables
shall be provided within the next working day of receiving the order unless
otherwise agreed or advised. Fast moving stock includes but is not limited to filters
(oil, fuel, air, hydraulic), brake discs, drums, pads and discs, light units and bulbs,
exhausts, drive belts, alternators and starter motors, road-sweeper consumables,
oils and lubricants, bin-lift components and general consumables.
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7.5

The nature of the Councils business includes particularly demanding work for its
vehicles and plant including refuse collection and works or travel over difficult
terrain. The Contractor shall take due account of the likely application and the
operating loads when sourcing parts and components. Contractors shall ensure
that all supplied parts conform to the vehicle/equipment manufacturers
recommended specification to ensure that warranty validation for the vehicle is
maintained. Contractors shall provide a warranty on all the parts and materials
they source which shall be at least equal to the standard of the guarantee offered
by the vehicle/plant manufacturers parts. Contractors may tender a longer
guarantee period than that offered by the vehicle/plant manufacturers approved
parts supply for any category or categories of parts or consumables.

8. Performance, Service Levels and Monitoring

8.1

8.1.1

8.1.2

8.2

8.3

8.4

8.5

The Council will at 6 monthly intervals or at the Councils discretion carry out “soft
market testing” on a selection of parts to ensure the Contractor is providing best
value to the Council.

If the Contractor is found to be in breach of their tendered price matrix the
Contractor shall meet with the Council and shall submit a course of action, or
escalation to remedy the issue to the Councils satisfaction.

The Contractor shall meet the Council's KPIs as per paragraph 9.0

Contract Review meetings will be undertaken monthly from commencement of the
Contract for six months and from this time they will be undertaken on a regular
basis (period to be agreed). The meetings will be attended by the Contractor’s
senior manager, the Contractor’s on-site representatives and the Council’s
nominated officers.

The Contractor shall carry out and execute all work in accordance with the Terms
and Conditions and Specification in a timely, professional and workmanlike
manner entirely to the satisfaction of the Council.

The Contractor shall provide to the satisfaction of the Council such appropriately
gualified and experienced professional technical and clerical staff as shall be
necessary for the proper performance of the Services and shall not remove or
replace such persons without the prior written approval of the Council (such
approval not to be unreasonably withheld or delayed).

The Council shall have the right after consultation with the Contractor to request
the removal from involvement in the Services of any person engaged in the
performance of the Services if in the Council’s reasonable opinion, the
performance or conduct of such person is or has been unsatisfactory.
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9. Key performance indicators

9.1

9.11

9.1.2

9.1.3

9.1.4

9.1.5

9.1.6

9.1.7

9.1.8

9.1.9

9.1.10

The Supplier will be required to meet a series of Key Performance Indicators
(KPIs) under which their overall performance under the Contract will be measured
from day 1 but not enforced for the first three months. KPIs will be measured
during quarters where Q1 is April to June; Q2 is July to September; Q3 is October
to December; Q4 is January to March. KPIs will include but not be limited to the
following — Contractors note that the Council reserves the right to add new KPIs to
address emerging issues:

Professional relationship with the Councils’ representative-monitored at regular
review meetings. This will be measured as a count of complaints categorised as
unprofessional behaviour. The expected standard is nil per quarter.

Effective and efficient management of the Contractors assets and staff on-site
monitored at regular review meetings. This will be measured as a count of
complaints categorised as ineffective / inefficient management of assets / staff.
The expected standard is nil per quarter.

Part delivery times: The expected standard is 98% within agreed limits as
detailed in Specification Section 2 — paragraph 7.4

Part quality complaints. This will be a count. The expected standard is no more
than one complaint per quarter.

Response to complaints. This will be a count of complaints not resolved within
the expected standard of 24 hours as detailed in the Specification Section 2 —
paragraph 6.2

Number of parts supplied which are the wrong part. This will be a count. The
expected standard is no more than one per quarter

Part failure. This will be a count. The expected standard is no more than one per
quarter

Incorrectly submitted invoices. This will be a count. The expected standard is no
more than one per quarter.

Continuous improvement- monitored at regular review meetings

Count of the number of quality complaints from Council staff.
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10.

10.1

10.2

10.3

10.4

10.5

10.6

Appointment by Contractor of Contract Manager and Supervisors

It is the Council’s aim to further the successful performance of the Contract by
liaison and co-operation between Contractor and the Council. To achieve a
cohesive working relationship the Council shall require the Contractor to appoint a
named person to be the Contractor’'s Account Manager for all contract issues
relating to this Contract.

The Contractor shall appoint an Account Manager empowered to act on behalf of
the Contractor for all purposes connected with the Contract. Any notice,
information, instruction or other communication given or made to the Account
Manager, shall be deemed to have been given by, or made to, the Contractor.

The Contractor shall give notice in writing to the Council’s Contract Manager
specifying the name, address, email and telephone number of any person
authorised to act for any period as deputy to the Account Manager.

The Contractor shall ensure that the Account Manager or a competent deputy,
duly authorised by the Contractor to act on his behalf, is available to the Council’s
Contract Manager in person at any location, at all reasonable times during which
the Service is provided.

The Account Manager shall inform the Council’s Contract Manager promptly, and
confirm in writing, any instances of activity or omission on the part of the Council
which prevent or hinder the Contractor from complying with the Contract. The
provision of information under this Contract shall not in any way release or excuse
the Contractor from any of his obligations under the Contract.

The Contractor shall authorise the Account Manager to co-ordinate the day to day
management of the work and liaise with the Council’'s Contract Manager on all
technical matters including quality, delivery and performance. The Contractors’
designated Account Manager will be required to attend quarterly liaison meetings
with the Council. The Council reserves the right to request further meetings with
the Account Manager to evaluate any areas of the Contract.
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11.

11.1

12.

12.1

13.

13.1

13.2

13.3

13.4

13.5

13.6

Rights of Audit

The Council’s duly authorised officers shall at all reasonable times have access to
Contractor’s and its Associated Companies’ personnel, books, records,
correspondence, instruction, receipts, vouchers and memoranda of any description
(hereinafter referred to collectively as the Documents) relating to the goods and
services provided under this Contract for the purpose of auditing and verifying
costs of goods and services and for any other reasonable purpose. The Contractor
or its Associated Companies shall preserve the Documents for three years after
termination of this Contract; and

The Council shall have the right to reproduce any of the Documents.

Supplier Registration

The Contractor must promptly register on BCP Council’s supplier system, the link
to which will be provided on award of contract

Specification for Linking to BCP Council’s Fleet Management System

The Contractor shall provide an interface to the Council’s Fleet Management
solution (Tranman Series 9) for the purposes of recording the detail of Parts issued
to workshop jobs carried out on vehicles and plant.

The interface shall export daily a file of Parts issued to Jobs in a format that can be
imported by Tranman to update ‘Direct Issues’ data held within Tranman against
each job.

There will be one Parts Transaction on the export file for each different part
supplied to a job.

The descriptions of parts supplied shall match exactly the descriptions of parts that
appear on invoice backing files.

The file is created once the parts are ordered. There can be many files created
during the day.

The Job Number is the key Tranman reference.
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13.7

The Contractor will email data files to an agreed BCP email address at an agreed
frequency. These files will be processed and update Tranman via an interface

process provided by the Tranman supplier. accurate and timely data transfers are
essential to enable Fleet to recharge Service Units operating the relevant vehicle.

13.8 The Contractor shall provide support for the delivered Interface for the duration of
this agreement.

13.9 The file will be a flat, fixed length text file. There are no header or trailer records.
There must be a complete line for each part issued. Each file must be unique with
no duplicate records.

13.10 The contractor will be provided login details to complete work within Tranman Rel9
in order to access part records, vehicle records and to complete Store Checks on
electronic job cards before being reviewed for financial closure by Workshop
Admin/ Managers

13.11 There will be 2 daily invoices one for each manned site, files it must be in .TXT
format.

13.12 The data transferred is:

Field Start Length Comment

Date 1 9 The day the part was ordered in format DD-MMM-YY

Order No 10 12 To be provided by Workshop Admin

Supplier 22 3 This will always be the same, using a short code, provided by

\Workshop Admin
Part Description 25 20
Quantity 45 3 To be displayed as three characters e.g. 001 or as a negative
in the case of a credit e.g. -03
48 4 Blank space

Cost 52 8 Cost per item (00000.00)

Repair Type 60 3 To be provided by fitter as three characters e.g. 017

Uob No 63 8 Tranman Job Number, including three-character lettered

prefix, followed by five numbers e.g. GRO00001

Warranty Time—In |71 2

Months

73 3 Blank Space

Part Number 76 24

100 End
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13.13 The Contractor must work with the Council to optimise the impact in finance back
office of invoice processing. This is likely to involve some form of consolidated
invoicing.
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