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Serious Untoward Incidents Reporting and Response Procedure

Serious Untoward Incidents (SUI) include “acts or omissions in care that result in; unexpected or avoidable death, unexpected or avoidable injury resulting in serious harm - including those where the injury required treatment to prevent death or serious harm, abuse, Never Events, incidents that prevent (or threaten to prevent) an organisation’s ability to continue to deliver an acceptable quality of healthcare services and incidents that cause widespread public concern resulting in a loss of confidence in healthcare services.” 

There isn’t, and should not be, a comprehensive list of what a serious incident is and isn’t, but types of serious incidents can include:
· Unexpected or avoidable death or one or more people
· Unexpected or avoidable injury to one or more people that has resulted in serious harm
· Unexpected or avoidable injury to one or more people that requires further treatment by a healthcare professional in order to prevent death or serious harm of the individual
· Actual or alleged abuse, sexual abuse, physical or psychological ill treatment or acts of omission which constitute neglect, exploitation, financial or material abuse, discriminative and organisational abuse, self neglect, domestic abuse, human trafficking and modern day slavery
· A never event
· An incident or series of incidents that prevents, or threatens to prevent, an organisation’s ability to continue to deliver an acceptable quality of services
· Adverse and high profile media coverage which results in a loss of confidence in the service
· Serious Information Governance matter
Commissioned Services Reporting on SUI
Incidents need to be reported by the provider to Public Health as soon as possible, but within at least two working days of the incident. 
An email needs to be sent to the Public Health Commissioning Team Inbox ASCH.publichealth.Commissioning@derbyshire.gov.uk  marked as Confidential and Urgent. 
This email needs to contain a ‘Notification of Escalation’ Document which the provider should have a copy of, with all sections completed and sufficient detail provided to enable Public Health to have a comprehensive understanding of the incident and actions taken. 
Public Health’s role
Following receipt of a Serious Untoward Incident Report from a provider, Public Health will review the report and will notify the provider of any further action that needs to be taken. This could include further investigation by the provider, and/or the development alongside Public Health of an Action Plan to ensure that proposed actions are put in place to prevent similar incidents occurring.
Public Health has a responsibility as a commissioning organisation to quality assure the providers Serious Incident Investigation and Action Plan and ensure that proposed actions are put in place to prevent similar incidents occurring. The details of the SUI report and action plan along can be used alongside other information to help continuously improve service quality.
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