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Liverpool City Council

Commercial Procurement Unit

Contract Number: DN618561
Contract Name: Disagreement Resolution and Mediation Services
Liverpool City Council is seeking expressions of interest from suitably experienced and competent providers to provide Disagreement Resolution and Mediation Services.

This service will provide a dispute resolution service, mediation adviser and mediation service to enable the local authority to fulfil its statutory duties under the Children and Families Act (2014) regarding Special Educational Needs and Disabilities (SEND). This will serve Children, their Parents and Young People up to the age of 25 when there is a requirement for disagreement resolution and mediation under SEND.
Your organisation will need to register on Procontract (Due North/ The Chest) to be able to receive the opportunity. The documents will only be available on Procontract (available via the Due North site). Once you have registered you will need to go to the “my opportunities” section on the home page of Procontract and follow the instructions as a supplier to enable you to complete and return your submission.

To register your organisation on Procontract click on the following link https://procontract.due-north.com/register, go to suppliers’ area and click on “register free”.

Closing date for submissions: 10:00am on Friday 26th August 2022.
