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PLEASE READ ALL DOCUMENTS CAREFULLY BEFORE PREPARING YOUR
TENDER SUBMISSION.
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1. GENERAL REQUIREMENTS IN RELATION TO THE PROCUREMENT DOCUMENTS
1.1. Before submitting a Response, Bidders should read all the Procurement Documents and

supporting guidance and, in submitting a Response, confirm that they have done so.

1.2. The Procurement Documents are designed to ensure transparency and equal treatment of
all Bidders and is being provided to all Bidders. Bidders must comply with the rules for this
procurement as set out in the Procurement Documents.

1.3. By submitting a Response, Bidders confirm their acceptanc e Terms and Conditions

and supporting guidance of the Procurement Document

1.4. Any failure to comply with these instructions will in
being rejected.

ultin a Bidder’s Response

1.5. Where any question refers to relevant U i i t answer on the

basis of applicable laws in the Bidder’s

1.6. erling (€£) and must be converted

1.7. as a result of:

1.8. its absolute discretion and at any time prior to entering into the
Contract:
1.8.1. Make

rom the procurement;
ard any Contract;

1.9.

1.10. Copyright in the Procurement Documents is vested in the Authority. The Procurement
Documents may not be reproduced, copied or stored in any medium without the prior
written consent of the Authority except for the purpose of preparation of a Response. All
documentation in relation to the Contract is and shall remain the property of the Authority
and must be returned or destroyed on demand, without any copies being retained.
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1.11. Failure to furnish the required information, make a satisfactory response to any
question, or supply documentation referred to in responses within the specified
timescale, may result in a Bidder not participating further in this procurement.

1.12. The Authority reserves the right to discontinue the current process and/or processes
pursuant to the successful completion of the process, at any time at no cost to the
Authority.

1.13. It is the responsibility of each Bidder to ensure that it has all the information needed to
prepare its Response.

oyees, agents and advisers
ing legal fees) arising out of
ny other liabilities arising

1.14. Each Bidder agrees fully to indemnify the Authority, its
against all claims, damages, losses, costs and expens
their breach of the terms of use of the e-Tenderi
out of the Bidder’s use of the e-Tendering syst

password.

1.15. Without limitation, any Bidder relying o i i es of a third
party (whether as part of a consortium b se) must ensure that such other
entity(s) offer unlimited finaaci ccessful Bidder in the event that a
Contract is awarded to it.

1.16. Notwithstanding the above, the
and/or other for ity and capability and capacity
to deliver the g whether as part of a consortium
bid or othe iderad to be relied upon by the Successful Bidder to meet

1.17. No informatio

representatio antract shall be offered in accordance with this Procurement.
The Authority re ght, subject to the appropriate procurement regulations, to

2. OR SUBMISSION
2.1. Bidders must follow the instructions outlined below when compiling Responses.
2.2. Guidance Notes detailing how to download the documents, upload your responses and

raise questions regarding the Procurement Documents, can be found within the ‘Help’
section on the ‘Suppliers Area’ of the e-Tendering system: https://supplierhelp.due-

north.com/
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Candidates should register their intent to respond by clicking on ‘Register interest in this
opportunity’ on the e-Tendering system and following the instructions on the e-
Tendering system.

All submissions and questions relating to this procurement are to be made via the e-
Tendering system, www.londontenders.org.

Bidders must answer all questions as accurately and concisely as possible in the same
order as the questions are presented. Where a Bidder believes that a question is not
relevant to its organisation this should be indicated, with an explanation.

Bidders shall ensure that any documents comprisin
signature are signed by hand, scanned and included

esponse which require a
heir submission.

Bidders are further reminded that essential s any other legal entity
relied upon by the Bidder to meet the sel onsortium primary
members, key parties to joint ventures Special Purpose
Vehicles (SPV) are now also required f the SSQ

Responses must be completed in English nied by a complete and accurate
English translation. If a tranglation i i d the assessment will be carried out

on the basis of the English

ders answers contained in their
e procurement process. Failure to provide the
ed timescale and in the format requested may

nd/or documents submitted in response to the Procurement
late to the Bidder only and no marketing or promotional material

Bidders may'modify their Responses prior to the deadline for receipt. No Response may
be modified after the submission deadline.

Bidders must submit their Responses via the Authority’s e-Tendering system no later
than the date and time indicated under the Procurement Timetable (Section 3 of the ITT
— Introductory Document). Only Responses that are submitted by the deadline will be
accepted by the Authority. It is the Bidder’s responsibility to ensure submissions are
uploaded on time. Responses may be submitted at any time before the closing date. The
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Authority will not accept any responsibility for any issues that may affect Bidders from
uploading all documentation before the deadline.

2.15. Acceptance of late Responses may be considered by the Authority, in its absolute
discretion and only where a Bidder identifies, to the absolute satisfaction of the Authority
(whose decision shall be absolute and final), that extraordinary circumstances beyond
the reasonable management and control of the Bidder prevented the Response from
being submitted on time. Bidders must keep their contact details on the e-Tendering
system up to date or they will be unable to receive communications from the Authority.

accurate or significantly
otify the Authority as soon
nd reasons for the changes.
ion and records have not

2.16. Where any information supplied to the Authority beco
changes after the submission of a Response, the Bidder
as practicable along with a full explanation of the c
The Bidder might not be invited to tender if rele
been provided by the requested/return date.
Authority may decide that the Bidder sho
result of any such change in informatio

2.17. Tenderers shall complete all questions,
criteria indicated and closing date and ti
date and time will be exclu

ission received after the closing

3. CONTRACTUAL STRUCTURE

ority’s intention to appoint the

e Contract sets out the terms and conditions between the Authority
dder(s) for the provision of the service/goods. Appointment under

3.4. Bidders shall note that the formation, interpretation and performance of the Contract shall

be subject to and interpreted in accordance with the laws of England.

4, INFORMATION PROVIDED

4.1. The Authority have made every effort to ensure the completeness and accuracy of
information provided to Bidders but do not warrant any such information. Bidders will be
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deemed to have satisfied themselves as to the accuracy and completeness of such
information before submitting their Tenders.

It is therefore the responsibility of Bidders to obtain for themselves and at their own
expense any additional information necessary for the preparation of their Tender
Submissions.

INSURANCE AND SECURITY
Bidders must ensure they have sufficient insurance coverage in place (or will be obtained)

at the commencement of the contract with suitable insuran kers and / or firms which
meet the following minimum standard for the Service/g

Details of the insurance levels required can be loc use 27 of the Terms and

Conditions (Contract) - Schedule 5 of the ITT.

CLARIFICATIONS

request for clarification to be of material
ponse will be communicated, in a suitably

DATA PROTECTION AND FREEDOM OF INFORMATION REQUIREMENTS

Please note for the purposes of this Procurement and the resulting contract(s), the
Authority shall be the Data Controller of Personal Data and the Provider shall be the Data
Processor in line with the GDPR (the General Data Protection Regulation (Regulation (EU)
2016/679) (Data Controller, Personal Data and Data Processor shall take the meaning given
in the GDPR). The contract(s) shall be in strict compliance with the GDPR rules and
requirements and any successful Provider shall be bound by the Data Protection clauses in
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the resulting contract(s). The Provider shall not process any Personal Data provided for any
purpose other than for submitting a tender.

7.2.  The Authority is subject to the Freedom of Information Act 2000 (the “FOIA”) and
Environmental Information Regulations 2004 (the “EIR”) under which members of the
public or any interested party may make a request for information held by the Authority
at the time of the request.

7.3. Following such request, the Authority will consider the disclosure of any information,
including price quotes, contained in Submissions both successful and unsuccessful, subject
to the exemptions of the FOIA and EIR. Bidders shall be a that attaching a blanket
label of ‘private and confidential’, ‘commercially confid or similar to a Tender may

7.4. If a Bidder considers that all or any part of it y specific information
contained therein constitute a ‘trade sec or information is
commercially sensitive information discl to prejudice the
commercial interests of any party, ty applies or
otherwise considers that such docum any other

a) attach information it ially sensitive e.g. costing or trade
secrets in a separate sch sensitive information’ or ‘trade
e information, and

ve complete discretion in deciding whether such documents and/or
> disclosed under the FOIA and/or EIR.

8.1. The Authority is committed to meeting their legal obligations of and is subject to the
provisions of FOIA and EIR, both of which allow for a general right of access to information
held by Public Authorities. Accordingly, all information submitted to a public authority
may need to be disclosed by the public authority in response to a request under these Acts
the Authority may also decide to include certain information in the publication scheme,
which the Authority maintains under the FOIA. The Authority will comply with the
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requirements of the General Data Protection Regulations (GDPR 2018) in relation to all
data held.

8.2. If a Bidder considers that any of the information included in its response to the
Procurement Documents, or any request for clarification, is commercially sensitive, it must
identify it and explain (in broad terms) what harm may result from disclosure if a request
is received, and the time period applicable to that sensitivity in accordance with paragraph
8.5 below.

8.3. Bidders must be aware that, even where they have indicated that information is
commercially sensitive, the Authority might be required t ose it under the Act if a
request is received and that this is entirely at the discr f the Authority (subject to
GDPR).

8.4. Bidders must also note that the receipt of any
by the Authority shall not be taken to m
confidence by virtue of that marking.

fidential’ or equivalent
at the Autho ccepts any duty of

9. CONFIDENTIALITY

nfidential Information” refers to all

9.1. For the purpose of this procurement “Autho
) hority in the conducting of this and

9.2. inf ati i written or oral) concerning the business and

9.3. i e Procurement Documents and any other such information
i out prejudice to any other remedies that the Authority may have in
h of confidentiality) have its Response rejected.

9.4. Bidders ot disclose that they have been invited to tender, nor canvass for its
acceptance,“6ther than with professional advisers who need nor discuss the tender
requirements or their intended submission to be consulted. In particular, Responses shall
not be canvassed or discussed with any other Bidder or member or officer of the Authority.
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9.5. When providing information in relation to technical and professional ability as part of the
Response, Bidders agree (subject to GDPR):

9.5.1. to waive any contractual or other confidentiality rights and obligations associated
with these contracts; and

9.5.2. that the Authority may contact the named customer contact. The named
customer contact does not owe the Authority any duty of care or have any legal
liability, except for any deceitful or maliciously false statements of fact.

9.6. The requirements of this paragraph 9 shall apply equally to any sub-contractor or
professional advisor consulted by Bidders. It is the responsi of Bidders to ensure that
any such sub-contractor or professional advisor abides terms of the Procurement
Documents.

Confidential
fice and/or

10. CONFLICT OF INTEREST

10.1. In accordance with question 3.1(g) of the Standard Selection Questionnaire (SSQ), the
Authority may exclude the Bidder if there is a conflict of interest which cannot be
effectively remedied. The concept of a conflict of interest includes any situation where
relevant staff members have, directly or indirectly, a financial, economic or other personal
interest which might be perceived to compromise their impartiality and independence in
the context of the procurement procedure.

10
Care and Support Service at Reardon Court



10.2.

11.

11.1.

11.2.

11.3.

11.4.

11.4.1.

11.6.

ENFIELD

Council

Where there is any indication that a conflict of interest exists or may arise then it is the
responsibility of the Bidder to inform the Authority, detailing the conflict in a separate
Appendix. Provided that it has been carried out in a transparent manner, routine pre-
market engagement carried out by the Authority should not represent a conflict of interest
for the Bidder.

LIABILITY OF THE AUTHORITY
The Authority does not accept any responsibility for any pre-tender representations made

by it or on its behalf or for any other assumptions that Bidders may have drawn or will
draw from any pre-tender discussions.

The Authority shall not be liable to pay for any prepar rk or other work undertaken
by Bidders for the purposes of, in connection wi
Documents, or submission of its Response or,
Authority and any other party as a conseque
are responsible for all of their own costs
their Response, any other requirem
participation in any stage of the procur

completed, abandoned or suspended.

Whilst the information in thé have been prepared in good faith,
it does not purport to be comp independently verified.

Neither the Authagi i pective directors, officers, members,

(express or implied) as to the accuracy,
reasonable urement Documents; or

e their own investigations and their own independent assessment of
s requirements for the Services and should obtain their own

Nothing in th€ Pack or in any other communication made between the Authority, or its
agents and a Bidder, constitutes a contract, agreement or representation between the
Authority and a Bidder (except where the Authority enters into a Contract in writing in
accordance with this procurement).

11
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12, CONSORTIA ARRANGEMENTS AND SUB-CONTRACTING

12.1. If the Bidder bidding for a requirement is doing so on behalf of a group of economic
operators, the following information must be provided if they successfully pass the SSQ
assessment stage:

e full details of the make-up of the consortium; and
e the information sought in accordance with regulation 58 of the Public Contracts
Regulations 2015 for each of the group of economic operators.

12.2. If a group of economic operators has not already formed a si
reserves the right to require a successful group of eco
legal entity in accordance with regulation 19(6) of th

egal entity, the Authority
operators to form a single

12.3. Where Bidders are proposing to create a separ, i will be requested to
provide details of the actual or proposed of the constituent
sessment stage.

12.4.  The Authority recognises that arrangem in limits) be
subject to future change. Bidders sho e respond in the light of the
arrangements as envisaged i ion. Bidders are reminded that any
future changes proposed in be notified to the Authority so that
it can make a further assessm criteria to the new information
provided.

12.5. i scretion, be required to provide

12.6. to meet the selection criteria (as detailed in
the required section(s) of the SSQ (Section(s) 1.2 &
e relevant company/organisation details, the composition of the

12.7. [ i rangements in relation to sub-contracting may be subject to future
idders should be aware that where sub-contractors are to play a

material and therefore may affect the ability of the Bidders to proceed with the
procurement®process or to provide the Services. Therefore, if any of these circumstances
changes in a significant way the Bidder is required to inform the Authority without delay.
The Authority reserves the right to deselect the Bidder, prior to any award of a Contract,
based on an assessment of the updated circumstances.

13. NON-COLLUSION, CANVASSING AND ANTI-BRIBERY

13.1. The Authority may disqualify (without limiting any other civil remedies available to the
Authority and without limiting any criminal liability which such conduct by a Bidder or

12
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consortium member may attract) any Bidder or organisation comprising part of a Bidder
who, in connection with this procurement:

13.1.1. offers any inducement, fee or reward to any member or officer of the Authority or any
person acting as an adviser for the Authority in connection with the procurement process;

13.1.2. commits any act which would constitute a breach of the Bribery Act 2010;

13.1.3. canvasses any officer or member of the Authority or any person acting as an advisor to the
Authority in connection with the procurement process; or

13.1.4. contacts any officer of the Authority prior to conclusion o ontract with the Successful
Bidder about any aspect of the Procurement Docume anner not permitted by the
Procurement Documents (including, without limi ct for the purposes of

discussing the possible transfer to the employ i such officer).
13.1.5. fixes or adjusts the amount of its Tend agreement or

arrangement with any other Bidder i i other than a

13.1.6. enters into any agreement or, i other Bidder or consortium member
ting a Response or as to the amount

s/

R-aims-and-va
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