LONDON BOROUGH OF SUTTON
INFORMATION ON THE E-TENDERING PROCESS
BACKGROUND INFORMATION

The London Borough of Sutton conducts all e-tendering activity via the London Tenders
Portal - https://procontract.due-north.com/Login .

All tenders must be submitted via the portal and the Council shall not accept tenders
submitted outside of this portal.

Suppliers who are not already registered on the portal can register for free at the below link:
https://procontract.due-north.com/SupplierReqistration/Requirements

ACCESSING TENDER DOCUMENTATION

The Tender Portal has recently been upgraded to version 3, which has resulted in some
changes how to access the tender documentation.

STEP 1 — Register Interest in the Opportunity

Before you can assess the full tender documents and online evaluation, you must register
your interest in the opportunity. To do this click the Register Interest button. You can access
this directly from the tender advert, although you will be prompted to login or register first.
Once you have done this you will be sent a confirmation email by the system.

STEP 2 — Accessing the Tender Documentation

After you have registered your interest you will be permission to view the full set of tender
documents.

Once you have logged in to the tender portal, select My Activities from the top menu.
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From here select London Borough of Sutton from the menu on the left hand side and click
update. The opportunity should now appear in the list.
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If you click into the opportunity you will be presented with the below screen.
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If you click into the RFQ Step, (it will say ‘Respond By....) you will be able to access

all attachments, the contract terms and conditions and the online evaluation. The
screen will look something like this:
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In order to access the online evaluation you will need to click on start response (not

pictured here) or if you have already done this, into the ‘Version 1’ or ‘Edit’ boxes
pictured above.



