Prior Information Notice
1. Name, address and contact details

London Borough of Islington
Islington Town Hall

Upper Street

N1 2UD

UK

Contact person: strategic procurement
Telephone: 020 7527 8118
E-mail: procurement@islington.gov.uk

2. Type of the contracting authority
Local authority

3. Type of contract

Services

4. Short description

This is a Prior Information Notice (PIN) for information only. It is not a formal
invitation to tender. You will need to respond to the contract notice in order to be
considered for this contract. The purpose of this PIN is to maximise transparency
and competition for the upcoming contract notice. All details in this PIN are subject
to being updated or changed in the final contract notice.

5. Place of performance
London Borough of Islington.
6. Description of the procurement

The Wellbeing Service aims to enable opportunities for social interaction and
community connections and maximise wellbeing to promote the best possible
physical, mental and emotional health for adults living in Islington. The service
achieves this through information and advice to support self-resilience and self-care,
access to activities and opportunities for social interaction and community
connections and short term enablement support.

Whilst the focus of the service will be adults who are 50+, there will be no age
restrictions in recognition that adults may benefit from support at any age. This is an
Adult Social Care funded service to support people, particularly those at risk of social
isolation, by providing a range of opportunities. The service will offer varying levels
of support dependent on need, ranging from information and advice to opportunities
for social interaction to tailored 1-2-1 support, maximising the wellbeing of all
residents accessing the service.



The Adult Social Care vision is for Islington to be a place made up of strong,
inclusive, and connected communities, where regardless of background, people have
fair and equal access to adult social care support that enables residents to live
healthy, fulfilling, and independent lives. Early intervention and prevention are key to
this commitment by ensuring that residents are supported at the right time with the
right support to achieve maximum resilience and independence.

Early intervention and prevention is key to realising this vision. It is about working
with communities proactively rather than reactively, to break down barriers and build
capacity, relationships and resilience in order to change lives. The Council is
committed to prevention and early intervention to create a fairer future for all. Over
that time, we have had to withstand huge challenges to our residents and our
services: from austerity to Brexit, then Covid and now the Cost-of-Living crisis.
Effective early intervention and prevention can build resilience in communities and
prevent problems occurring or reoccurring, thereby improving quality of life and
resilience in communities, and in turn reducing the demand for statutory services.

The Council is reviewing the current wellbeing service offer in this strategic context,
to identify what we need in any future service to best meet the need of Islington
residents, enabling them to live the lives they want. Islington Council is committed to
working in partnership with providers, residents, family friends and carers to co-
produce the new service to ensure the offer meets resident wants and needs.

The council is putting in place a short-term agreement with the current wellbeing
service provider in order to design and develop the long-term future service model
outlined in this PIN. This agreement will ensure minimal disruption to individuals who
access the service and delivery staff, whilst maintaining continuity of service. This
will allow for sufficient time to co-produce the service specification, go through
governance processes, undertake a transparent competitive procurement procedure
and award a contract.

We intend to develop an outcome focused, enabling specification. This will evidence
the Council’s values and is intended to allow sufficient flex for the successful
provider(s) to be innovative, creative and adaptive to changing needs in their efforts
to achieve the best outcomes for residents. The council is committed to social value
and the award criteria will include commitments to deliver social value in Islington.

Market engagement events will be advertised to the wider market through the
London Tenders Portal.

It is anticipated that a contract notice will be issued in October 2023 and the tender
documents will be available on the London Tenders Portal.

This is not an invitation to tender nor does it preclude or favour eligibility to
participate in the formal procurement once it starts.

Details in this PIN are subject to being updated or changed in the final contract
notice. The Council reserves the right to cancel, postpone, suspend or abort this
process at any stage. The issue of this PIN in no way commits the Council to
commence the procurement process.



The contract notice will be published on the e-tendering system used by Islington
Council, the London Tenders Portal (ProContract). We would advise you to register
on the e-tendering system now in order that you receive an email alert when the
contract notice is published.

Register your company, free of charge, via the London Tenders Portal (ProContract)
link: https://procontract.due-north.com/Login



https://procontract.due-north.com/Login/Index?ReturnUrl=%2fLogin%2fLogoutConfirmation

