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Service Specification 

1. Local Vision – Stronger Together 

1.1  The Stronger Together vision sets out the priorities for the Council and the wider city.  The 

strategic plan has been shaped by the political ambition of the Council’s leadership, as well 

as the values and aims of the organisation. As such, it is as much a corporate plan for the 

Council’s directorates and teams as it is a strategic blueprint for improving Stoke-on-Trent as 

a city with principles embedded across all strategy outcomes and improvement plans. 

1.2  This Stronger Together vision is underpinned by five priorities guiding outcomes for the 

Council, namely: 

• Support our residents to fulfil their potential; 

• Support our businesses to thrive, delivering investment in our towns and communities; 

• Work with residents to make our towns and communities great places to live; 

• A commercial Council, well governed and fit for purpose, driving efficiency in everything we 

do;   

• Support vulnerable people in our communities to live their lives well. 

1.3  Stoke-on-Trent’s young people are the future of the city; we need to ensure they have the 

best possible start in life, as well as access to every opportunity open to them as they grow. 

2. Local Context 

2.1 Stoke-on-Trent has a large population of children and young people. The child population 

makes up over 24% of the current population, with over 20% being between 0-15 years with 

43.2% of children and young people living in poverty. In addition, the number of children 

and young people with Special Educational Needs and Disabilities (SEND) is above the 

national average. 

2.2 Stoke-on-Trent has very prominent areas of deprivation that need to be tackled, the main 

concerns or deprivations for children and young people in Stoke-on-Trent are; 

• Financial hardship 

• Poor health outcomes, including mental health 

• Early trauma including serious neglect and/or exposure to violence 

• Poor housing accommodation 

• Poor education attainment. 

2.3 These deprivations can create a barrier for children and young people in achieving their 

aspirations as they grow up, hindering opportunities for employment and independence in 

adulthood. Combine these deprivations with the fact that 17.4% of the population of 

children and young people have a Special Educational Need (SEN), it is even more imperative 

that we have the right support available. 

2.4 Independent Provision outlined within this Specification will support the Council’s vision 

through the provision of an intensive, multi-agency assessment period to identify the most 

appropriate education provision for each pupil and to ensure the right support is in place to 

maintain the pupil in their identified placement. It will also provide the opportunity for 

intervention of those persistently disruptive, before they are permanently excluded.  



3. Fostering Friendly 

3.1 The Council is encouraging all Providers to become a Foster Friendly organisation within 6 

months of the contract commencement date. To sign up and register to the Fostering 

Network you will need to contact the Fostering Network - fosteringfriendly@fostering.net.  

3.2 For more information about the Fostering Network you can visit the site: 

https://www.thefosteringnetwork.org.uk/get-involved/championing-fostering/fostering-

friendly  

3.3 Fostering Friendly is The Fostering Network's programme to encourage employers to 

support fostering, and in particular, foster carers. This Agreement will ensure the Provider, 

to their best endeavours, sign up to the fostering network and become a fostering friendly 

employer. 

3.4 The Fostering Network’s Fostering Friendly employers’ scheme helps employers to support 

and recognise the roles of their employees who foster and involves no direct costs. The 

Provider will seek to put in place a Fostering Friendly HR policy for all foster carers in their 

employment. This includes offering foster carer’s flexible working and paid time off for 

training and settling a new child into their home. 

3.5 As part of becoming a Fostering Friendly employer, the Provider will, as appropriate, also 

help to promote Foster Care Fortnight on behalf of the Fostering Network. This is an annual 

campaign to raise the profile of fostering and encourage people to consider becoming foster 

carers and offer children the care they need. 

3.6 The Provider will inform the Council and provide evidence when they have become a Foster 

Friendly employer and signed up to the Fostering Network. 

4.1 The Public Services (Social Value) Act 2012 places a requirement for all public bodies in 

England and Wales to consider how the Services they purchase might improve the wider 

well-being of the area. 

4.2 The Council expect the Provider to ensure they maximise the use of recruiting local people 

from the City to support in reducing the rate of unemployment to add Social Value 

contributing to the empowerment of individuals and communities across Stoke- on-Trent as 

far as reasonably practical.  

4.3 Social Value is based on five themes that have sustainable development goals. The Provider 

will work with pupils and staff within their own organisation in order to promote sustainable 

development of the local area, each organisation within the City can have an impact. The 

Provider will actively seek to add social value through; 

• The recruitment of local people from the City, to support in reducing the rate of 

unemployment, for example, Care Leavers 

• Offering Volunteer / Work Experience Opportunities 

• Offer of potential Apprenticeship placements   

4.4 Themes and Examples and The Social Value Template can be found in Appendix D. 

4.5 The Provider must link in regularly with the Apprenticeships/Employment Teams and 

Learning Services at the Council so that opportunities can be promoted and to ensure 

https://www.thefosteringnetwork.org.uk/get-involved/championing-fostering/fostering-friendly
https://www.thefosteringnetwork.org.uk/get-involved/championing-fostering/fostering-friendly


relationships with employment Services are built and managed within this sector, so for 

example if the Provider has any opportunities to advertise that young people may be 

interested in and can apply for. The employment Services can also help Providers to 

understand what other offers are available for young people in the city that the Providers 

own Pupils may be able to access or learn about. 

4.6 Active Teams for the Provider to link into will be: 

Jobs, Employment and Training Team (JET). 

The Jet Team helps people who are unemployed get back into work. Although it is based in 

the city centre, JET operates outreach Services in all communities across the city and offers 

work-based training specific to the individual's needs. It also has an employer-facing job 

brokerage Service, which provides recruitment support for local businesses. The Jet Team 

will be able to vet suitable applicants for each opportunity shared with them by the 

organisation. 

Address and contact details for JET 
Tunstall Children’s Centre,  
Woodland Street,  
Stoke on Trent,  
ST6 6AP.  
Main Contact - Recruitment Team Leader – Kelly Tomlinson 
This team will receive referrals, identify suitable candidates and shortlist via 
appropriateness of the opportunity 
01782 238464 
Jet2work@stoke.gov.uk 

 

Specialist Work and Guidance Adviser 

The Adviser when aware of an opportunity will look at suitability of applicant and support a 

person to apply, this may be a care leaver or other young person interested in work 

Address and contact details for the SPECIALIST WORK AND GUIDENCE ADVISER 
Sharon Macdonald  
Children in Care/Care Leavers Specialist, Learning Services / Children and Family 
Services 
Tunstall Children’s Centre,  
Woodland Street,  
Stoke on Trent,  
ST6 6AP. 
sharon.macdonald@stoke.gov.uk 

 

For any Traineeships available to offer – this team can support a person with skills prior to 

start of traineeship with organisations 

Address and contact details for TRAINEESHIPS  
Wesley Weston Post 16 Learning Manager  
Tunstall Children’s Centre,  
Woodland Street,  
Stoke on Trent,  
ST6 6AP. 



01782 236138 
Wesley.weston@stoke.gov.uk 

  

5. Complaints 

5.1 Under the Education (Independent School Standards) (England) Regulations 2010, Schedule 

1, Part 7, paragraph 25, independent schools are required to publish a written complaints 

procedure which parents can request. Independent schools can have their own complaints 

procedure. 

5.2 Advice on how to write a complaints procedure can be found here: 

https://childlawadvice.org.uk/information-pages/complaints-to-independent-schools/  

5.3 The Provider will ensure that the children and families being supported or their 

representatives are aware of the complaints policy and how to use it.  (The Provider must 

ensure a copy of their complaints procedure will be made available upon commencement of 

placement as part of the planning meeting). 

5.4 The Provider must notify the Council of any official complaint (i.e. where the nature of the 

complaint impacts on the safety, care and treatment or Service received by children and 

young people or families, or responsible other/ representative). 

5.5 Where a complaint is received directly to the Council, the Council reserves the right to 

determine the conduct of these complaints. The Provider shall make available to the Council, 

upon request a copy of the detailed record of each complaint relating to any child and/ or 

family under this Agreement. The Provider will provide the Council with a copy of the 

response to the complaint within 10 Working Days of completion. 

5.6 Anyone who accesses this Service and has been referred to the Provider have a legal right to 

submit a complaint directly to the Council and to utilise its complaints procedure.  The 

Provider must have a complaints policy which as a minimum aligns to the Stoke-on-Trent 

City Council’s Complaints Policy. Information on how to make a complaint shall be made 

available, in a format which is suitable for the communication needs of the pupil and or 

family or their representatives, when they access the Service. 

5.7 The Provider must have a complaint form available to enable pupils, their families or their 

representative to report any complaints. 

5.8 The Provider must notify the Council within 24 hours of any complaint it receives and the 

Council reserves the right to determine the conduct of these complaints if appropriate. 

5.9 The Provider will make available to the Council a copy of the detailed record of each 

complaint relating to any child, and /or family or their representative under this Agreement 

if requested to do so by the Council. A log of complaints and the outcomes of complaints 

investigations will be maintained by the Provider and will be shared with the Council with in 

the monitoring requirements. 

 

5.10 The Provider must: 

https://childlawadvice.org.uk/information-pages/complaints-to-independent-schools/


a) Promptly provide a copy of the complaints procedure to any person who expresses a wish 

to make a formal complaint to the Provider in relation to the Service; 

b) Take time to explain the complaints procedure to any person who has difficulty in 

understanding 

c) Deal with each complaint which is received about the Service (whether from any pupil, or 

otherwise) without delay and in accordance with the complaint’s procedure; 

d) Rectify, to the best of its ability, any complaint about the Service which is substantiated in 

whole or part; 

e) Immediately refer any complaint which is made to it, to the Council in writing if: 

i. The complaint alleges any member of staff, of either, any criminal offence, or any 

serious misconduct by staff, which is or may be prejudicial to anyone who has 

accessed the Service (including (without limitation) any kind of abuse of any 

children, families and or their representative whether verbal, physical, sexual or 

otherwise); 

ii. The Provider is unable to resolve the complaint within 2 months of it being made 

to the Provider. 

f) Maintain a comprehensive record of: 

i. The name and address of each complainant and the date each complaint is made; 

ii. The measures which have been adopted by the Provider (and when) to investigate 

each complaint and then remedy any complaint which is substantiated following 

investigation via the approved complaints procedure (whether wholly or in part). 

g) Not take any form of disciplinary against any member of staff, as a consequence of staff 

reporting concerns direct to the Council, where such concerns relate to the health, or safety, 

or welfare of any child, family and /or their representative as detailed within the Providers 

Whistleblowing Policy. 

5.11  The Provider will assist and provide relevant information/ documentation in relation to any 

Freedom of Information (FOI) requests as required or requested from the Council. 

5.12 The Provider must provide a copy of the response and acknowledgement letters for all 

complaints received. All complaints must be given a unique reference number that must be 

recorded on the response and acknowledgement letter. 

5.13 The Provider will have a Complaints, Compliments and Comments Policy that align to the 

Council’s Complaints, comments and compliments procedure; please see link below. 

https://www.stoke.gov.uk/downloads/file/531/complaints_comments_and_compliments_p

rocedure  

5.14 The Provider will ensure that all parent/carer or their representatives are aware of the 

complaints, compliments and comments policy and how to use it. 

 

https://www.stoke.gov.uk/downloads/file/531/complaints_comments_and_compliments_procedure
https://www.stoke.gov.uk/downloads/file/531/complaints_comments_and_compliments_procedure


5.15 A copy of the complaint’s procedure will be made available to the parent/carer or their 

representatives upon their request and will be in a format which is suitable for individual’s 

communication needs. 

5.16 A log of Complaints, Compliments and Comments and the outcomes of complaints 

investigations will be maintained by the Provider and will be shared with the Council on 

request. 

5.17 The Provider must notify the Council within 1 working day of any official complaint it 

receives from a parent/carer or their representative.  

5.18 The Provider will make available to the Council upon request a copy of the detailed record of 

each complaint relating to any Passenger under this Agreement. 

5.19 The Provider will provide the Council with a copy of the response to the complaint within 10 

working days. 

5.20 The Provider must provide a copy of the response and acknowledgement letters for all 

complaints received. All complaints must be given a unique reference number that must be 

recorded on the response and acknowledgement letter. 

5.21 Parents/Carer or their representatives have a legal right to submit a complaint directly to the 

Council and to utilise its complaints procedure. The Provider and the Council will ensure any 

parent/carer or their representatives are aware of this right. Where the Complaint is 

received by the Council, the Council reserves the right to determine the conduct of these 

complaints.  

5. Complaints Against Staff 

5.1 As part of the providers suite of safeguarding policies there should be a ‘Managing 

allegations against adults/staff policy that reflects the following: 

5.2 If any member of the Provider’s Staff is the subject of a complaint or is suspected of having 

committed any act constituting serious or gross misconduct and either the Council or the 

Provider is reasonably satisfied that there is a prima facie case against that member of staff, 

then the Provider will (at the request of the Council) suspend the relevant member of Staff 

from their duties (as per the Providers Safeguarding Policy- managing allegations against 

adults/staff).  until such time as the alleged misconduct has been fully investigated by the 

Provider and/or the Council.   

5.3 The Provider will: 

a) Use its reasonable endeavours to thoroughly investigate any misconduct which has 

resulted in the suspension and will complete any such investigation as soon as possible, but 

in any event within two months from the date of the commencement of the suspension. 

b) Promptly inform the Council of the name of any member of Staff who is suspended, the 

reason for the suspension and supply a written report to the Council on the outcome of the 

investigation. 

 

c) Should the allegation of misconduct made against any member of staff be proven (on the 

balance of probabilities) then the Provider will take such disciplinary measures as it considers fit. 



d) However, before implementing its decision the Provider will consult with the Council and will 

use its reasonable endeavours to accommodate any recommendations or requirements which 

the Council considers to be reasonably necessary in the circumstances, in order to maintain the 

quality of the Service or otherwise to protect the health, safety and welfare of any child, family 

and or their representative. 

e) The Provider will (at its own expense) co-operate fully with the Council at all times to enable 

the Council to investigate any complaint which is referred to it under this section. 

6. Ombudsman Investigations 

6.1 The Council is under a legal obligation by virtue of the Local Government Act 1974 , to 

observe the rights and powers of the Local Government and Social Care Ombudsman, who 

has independent and impartial powers to require persons to provide information and/or 

produce documents for the purposes of carrying out investigations into relevant matters 

that may have been referred for adjudication when maladministration has been alleged 

against the Council. 

6.2 The Provider shall make available any documentation or allow to be interviewed any of the 

Provider’s Staff and assist at all times the Ombudsman or their staff and shall co-operate 

with any enquires that are requested by the Ombudsman or the staff in investigating any 

complaints whatsoever. 

6.3 Upon determination of any case by the Ombudsman in which the Provider has been involved 

or has been implicated, the Council shall forward copies of these determinations to the 

Provider for comments before reporting the details to the relevant Committees of the 

Council.  The Provider shall indemnify the Council against any compensation damages, costs 

or expenses which the Council shall incur or bear in consequence of any claim of 

maladministration where such maladministration arises from the negligent act or omission 

by or on behalf of the Provider resulting from failure to observe and perform the obligations 

under this Agreement. 

6.4 The Provider shall comply with all recommendations, in so far as the Law allows, made by 

the Ombudsman as to the changes of methods or procedures for Service delivery if 

requested to do so in writing by the Council. 

6.5 All Providers are to comply and co-operate with any Ombudsman investigations which occur 

as a result of a complaint being made. 

 

7. Safeguarding 

7.1 Safeguarding is a core part of any Service delivery where a child is involved. The definition 

for safeguarding and promoting the welfare of children is;  

a) protecting children from maltreatment 

b) preventing impairment of children’s health or development 

c) ensuring children grow up in circumstances consistent with the provision of safe and  

effective care 



d) acting to enable all children to have the best outcomes. 

7.2 The Provider will ensure that they have policies and procedures in place and sufficient 

capability and capacity to cover the national statutory and local requirements for 

Safeguarding Children and Young People. The Providers Safeguarding Policy must entail: 

a) What to report 

b) How to Report 

c) How to manage disclosures 

d) How to make a referral 

e) Contact numbers locally 

f) The identified safeguarding Leads details 

g) How to manage concerns regarding volunteers and staff in line with Children’s 

Safeguarding Board procedures 

7.3 The Provider shall ensure that its policies meet the requirements of the Independent School 

Standards and the Council’s Contract/Performance Management Framework and Quality 

Assurance Framework Taxonomy (Appendix A): 

a) Are regularly reviewed and updated where required by Law, Good Industry Practice and in 

any event, at intervals of not less than 12 months; 

b) Are updated to reflect any material changes which Stoke-on-Trent City Council 

communicates about the changes to Stoke-on-Trent City Council’s procedures; Reflect the 

standards of the Staffordshire and Stoke on Trent Children’s Safeguarding Board Procedures 

(or any future policy which replaces this);  

c) Include details of how to report a Safeguarding concern according the Staffordshire and 

Stoke on Trent children’s safeguarding board (or any future policy which replaces this); and 

d) Have review dates and version control 

7.4 The Provider’s Safeguarding and Child Protection Policies must be clearly displayed in a 

communal area of the premises and on the Providers website that is linked to the premises 

where pupils are accessing their education programme. 

7.5 The Provider will be committed to delivering a safe Service and ensure commitment to 

safeguarding children and young people. The Service will promote a culture of transparency 

in which people report, investigate and learn from mistakes and incidents. Learning will be 

used to further improve the delivery of a safe Service. The Provider must maintain a log of all 

incidents, investigate all incidents and act to prevent re-occurrence.  

 

7.6 The Provider shall be responsible for Safeguarding and will ensure that Staff and any other 

person on any premises where the Services are being performed are aware of its duty of 

care in relation to Safeguarding.  



7.7 Any staff member with safeguarding concerns should report them to the designated Lead 

and also to social care. Safeguarding concerns can be raised by referring to the Staffordshire 

and Stoke-on-Trent Children’s Safeguarding Board. 

7.8 The Provider shall provide the Services in accordance with the requirements of the 

Staffordshire and Stoke-on-Trent Children’s Safeguarding Board (or any future policy which 

replaces this). 

7.9 Effective communication is paramount to safeguarding and therefore any issue which 

compromises a placement must be reported on the day. It should be raised with the Local 

Authority Designated Officer (LADO), and any other appropriate person as identified through 

safeguarding procedures. In the case of a child in care, the lead professionals are the social 

worker, carer and keyworker (if appropriate). 

7.10 The Provider will maintain policies in relation to Safeguarding (including clear lines of 

reporting), whistleblowing, risk assessment and recruitment as set out in: 

• Keeping Children Safe in Education September 2021 

• Section 175 of the Education Act 2002 

• Education (Independent School Standards) Regulations 2014 (as amended) 

• Non-Maintained Special Schools (England) Regulations 2015 

7.11 The DfE has also provided guidance for independent schools, which includes information 

about safeguarding (DfE, 2019).  

7.12 The Provider shall ensure that all staff are aware of all the forms of abuse as detailed in the 

Staffordshire and Stoke-on-Trent Children’s Safeguarding Board Procedures (or in any 

document that proceeds the current procedures if there have been safeguarding procedure 

changes for the Council).  

7.13 The Provider shall ensure that all pupils and their parents, relevant carers have information 

of how to report abuse and the processes that are involved. 

7.14  A copy of the safeguarding, Prevent and gang’s youth violence audits must be completed 

annually and submitted to the safeguarding Education Development officer, SEN Monitoring 

and Assessment Team and the Learning Pathways Strategic Board each January. 

7.15 The definition of a child at risk of abuse or neglect is as follows: 

• As an act, or failure to act, on the part of a parent or caretaker that results in the death, 

serious physical or emotional harm, Sexual Abuse, or exploitation of a child, or which places 

the child in an imminent risk of serious harm 

• Child abuse in any form can take place anywhere. 

• Child abuse can happen to any child or young person, no matter what their sex, age or 

background is.   

• The signs aren’t always clear, and can change depending on the type of abuse – physical 

abuse, sexual abuse, emotional abuse, neglect and exploitation 

 

 

7.16 The categories of abuse are as follows: 



• Physical Abuse 

• Sexual Abuse 

• Emotional Abuse / Psychological Abuse 

• Neglect 

• Exploitation (inclusive of gang affiliation and child sexual exploitation) 

• Modern Slavery 

7.17 The Provider must also ensure that their staff recognise abuse in adults due to needing a 

whole family approach and involving parents, and relevant carers in decision making 

processes. For example, Domestic Violence on a family member can cause serious detriment 

to a child’s behaviour and learning. 

7.18 The definition of an adult at risk of abuse or neglect is as follows:  

1. Has needs for care and support (whether or not the Local Authority is meeting any of 

these needs); and   

2. Is experiencing or at risk of abuse or neglect; and  

3. As a result of those care and support needs is unable to protect themselves from either 

the risk of, or the experience of abuse or neglect significant harm or exploitation. 

7.19 The categories of abuse for adults are as follows: 

• Physical  

• Sexual  

• Financial  

• Discriminatory  

• Neglect  

• Self-neglect  

• Emotional abuse  

• Organisational abuse  

• Domestic abuse  

• Modern slavery 

7.20 The following requirements also relate to safeguarding: 

a) The Provider must be registered with the relevant governing body  

b) All Provider Staff must understand and work strictly under The Staffordshire and Stoke-

on-Trent Safeguarding Board Procedures (or any future policy which replaces this). 

c) The Provider will have robust procedures for responding to suspicion or evidence of abuse 

or neglect which will include whistle blowing and will comply with the Public Interest 

Disclosure Act 1998. 

d) A copy of procedures will be provided to Stoke-on-Trent City Council, and other 

representatives where appropriate, inclusive of parents, young carers. 

e) The Provider will support children and their families to raise issues or complaints where 

required. 

f) The Provider will report all safeguarding issues to Stoke-on-Trent City Council and co-

operate fully with any investigation/serious case review carried out by Stoke-on-Trent City 



Council under the Safeguarding procedures. This includes full unrestricted access to Provider 

records, files and any other associated documentation. 

g) Attendance via various methods, digital, face to face or through submitting reports where 

appropriate to various conferences and reviews where invited to attend and the Provider 

can add the most value to the conferences due to their participation through their Service 

delivery; 

a. ICPC 

b. RCPC 

c. Core 

d. CIN 

e. CP 

f. LADO 

g. CSE and Missing Meetings if required 

h) The Provider has a legal obligation to refer relevant information to the Disclosure and 

Barring Service (DBS) where there is a concern relating to the harm or the risk of harm to 

vulnerable children and young people. 

i) The Provider must ensure that it operates a rigorous recruitment and selection procedure 

which meets the requirements of legislation, equal opportunities and anti- discriminatory 

practice, and ensures the protection of children and families and their relatives. 

j) The Provider will ensure that all sub-contracted workers (agency/supply staff) are issued 

with, and certify that they have read, the Provider’s Safeguarding and Child Protection 

Policies. 

k) Provider staff must carry and wear time limited photographic identity passes at all times. 

7.21 Providers can visit the Stoke-on-Trent and Staffordshire Children’s Safeguarding board and 

Adult Safeguarding Board website for further information by referring to, 

https://www.ssscb.org.uk/ and www.ssaspb.org.uk.  

7.22 Stoke-on-Trent’s Safeguarding Policy is provided in Appendix H. 

8. Documentation and Records 

8.1 The Provider will keep accurate electronic records and will ensure that they are maintained 

to include information about the children and young people attending the school or college. 

8.2 The Provider must adhere to all electronic record system updates that are used to keep 

confidential files, this is to ensure there are no potential data breaches. It is the Providers 

responsibility to ensure all updates are completed.  

8.3 The Provider will ensure all personal data is kept in an electronic file which is kept 

confidential and secure and in line with GDPR legislation or any subsequent legislation that 

replaces it. 

http://www.ssaspb.org.uk/


8.4   The Provider are classed as Data Processors an must follow the Data Protection guidance 

shown in line with the example Ts and Cs here: Procurement Policy Note 03/22 - Updated 

Guidance on Data Protection Legislation.docx (publishing.service.gov.uk) 

8.5 All records are to be made available within 2 working days to the Council upon request 

including physical hard copies and scanned / electronic copies. 

8.6 The Provider must maintain accurate and detailed records to evidence full compliance with 

the contract including the safety of the children and young people. 

8.7 The Provider must upon request by the City Council within 2 working days, provide 

documentary evidence, for example but not limited to, staff details, staff DBS, GPS Data. 

8.8 The Provider must ensure that a secure office/ room is available to store exam papers. 

9. Accounts and Audits   

9.1 The Provider shall make those accounts, and any receipts or other supporting 

documentation available for inspection by the Council's auditors (or other officers 

nominated by the Director of Children and Family Services or the City Treasurer) within 

reasonable timescales. 

9.2 If requested by the Council the Provider shall supply free of charge to the Council copies of 

these accounts and of any supporting documentation within reasonable timescales. 

9.3 Information provided to the Council should be clear and accessible. 

9.4 The Provider must maintain detailed records of all activity hours delivered. 

9.5 The Provider shall notify the Council immediately orally and in writing in the case of alleged, 

potential, reported or suspected abuse. The Council shall where possible and practicable 

include the Provider in investigations of alleged or potential abuse. 

10. Reporting Abuse 

10.1 The Provider must notify the Council immediately orally and in writing in the case of alleged, 

potential, reported or suspected abuse. The Council shall where possible and practicable 

include The Provider in investigations of alleged or potential abuse in line with Stoke-On-

Trent City Councils Safeguarding Policy by referring to www.ssscb.org.uk 

11. Health and Safety  

11.1 Suppliers will be able to show that they comply with all statutory requirements relating to 

Health and Safety. 

11.2 Suppliers will carry out annual risk assessments in respect of the services they provide and 

additional risk assessments for new circumstances. The aim of risk assessment is to provide 

a safe environment for pupils and to demonstrate active accountability on the part of the 

Supplier. 

11.3 A risk assessment shall be carried out for each child / young person in respect of any service 

 offered. 

11.4  Risk assessment procedures will: 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1121141/Procurement-Policy-Note-03_22-Updated-Guidance-on-Data-Protection-Legislation.docx.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1121141/Procurement-Policy-Note-03_22-Updated-Guidance-on-Data-Protection-Legislation.docx.pdf


 • Ensure all staff are aware of circumstances when risk assessments are required 

 • Develop and review strategies to monitor and reduce risk 

 • Identify risk issues for pupils, and hazards from each risk issue, and who is at risk and 

 the possible harm 

 • Show what measures have been put in place to reduce the risk 

 • Evaluate the remaining level of risk 

 • Continue this process until the level of risk is low or non-existent 

 • Be clear about responsibilities for managing risk 

11.5 Suppliers will adhere to the DE DfE guidance Health and safety: advice on legal duties and 

 powers (February 2014), ensuring insurance arrangements, staffing ratios, consents process 

 etc. are carefully followed. 

11.6 Use of ICT equipment will be in accordance with the Becta BECTA guidance: E-safety: 

Developing hole school policies to support effective practice. 

11.7 Suppliers will ensure that appropriate firewalls, content filters, anti-virus software and 

 malware blockers are in place and enabled on computers used by pupils. 

11.18  Suppliers will ensure that a combination of policy-based gateway and desktop email 

encryption software is used to secure and control information sent to third parties outside 

of their organisation. 

11.19 Suppliers will have in place appropriate First Aid provision and will have a contingency plan 

 for major accidents and emergencies if pupils are educated anywhere other than in an LA 

 mainstream school or special school. 

11.20 Suppliers will carry Public Liability Insurance as specified in the Terms and Conditions of any 

 contract issued by the LA / other commissioner. 

11.22 Suppliers will ensure that Child Protection and personal safety issues are covered as part of 

 the SHE programme. 

11.23 Suppliers will provide the LA with the name of their Health and Safety officer. 

11.24 The Provider must ensure that: 

a) A basic risk assessment is to be completed for all pupils attending the Service 

b) A formal and structured full risk assessment is completed and in place within 7 days of the 

pupil attending the Service, so as to identify any potential risks to either the pupil, its Staff, 

other pupils and also to formulate a safe method of work. 

c) Risk assessments should only be carried out by staff who have the relevant training to do so. 

d) Standardised risk assessment templates should be used by the Provider to retain consistency 

and be easy to understand. 

e) Risk assessments will be legible and clearly document risks which have been assessed and 

how these will be mitigated. 

11.25 The Provider shall ensure that:  



a) It undertakes a formal and structured risk assessment before commencing any of the 

Services, and on change of circumstances so as to identify any potential risks to pupils or its 

Staff and also to arrange a safe method of work; 

b) It informs Staff of any hazards identified, together with measures identified to reduce the 

risks; 

c) It advises the Council of any conditions which place either pupil or Staff at unreasonable risk; 

d) All work equipment and hazardous substances are not left lying around or unsupervised so 

as to constitute a danger or create a tripping hazard and such equipment/substances must 

be safely stored away; 

e) Floors are not left in a wet condition and that appropriate signs are used at all times; 

f) All Staff are provided with adequate protective clothing and equipment; 

g) Staff do not decant chemicals into unmarked and inappropriate containers or use otherwise 

than patent cleaning agents which are obtainable over the shop/supermarket counter; 

h) All electrical equipment belonging to the Provider and used to provide the Service is well 

maintained and regularly inspected and complies with current legislation; 

i) All Staff are properly trained in the use of any specialist equipment; 

j) Staff avoid any unnecessary restraint of pupils which is likely to place Staff or pupils at risk; 

k) A basic first aid kit is to be available and easily accessible in the event of an accident or 

emergency; 

l) Staff have details of a contact point and a telephone number that they may use in the event 

of emergency. 

m) The Provider shall report any potential fire risks to the Council and helpdesk immediately; 

and 

n) The Provider shall record all accidents in accordance with Health and Safety legislation.  All 

accidents or incidents involving Adults shall be reported to the Council as soon reasonably 

practicable within 24 hours. 

12. Fire Risks  

12.1 The Provider must work in partnership with any organisation where the venue is accessed 

and/or a shared space to ensure that staff are aware of the fire, and health and safety 

regulations for each building and are inducted around the safety of the building by the 

relevant manager. 

13. Evacuation Procedures  

13.1 The Provider must have in place an evacuation procedure, including a separate procedure 

for the evacuation during public examinations, which details processes for the safe 

evacuation of the premises for staff, pupils and visitors in the event of emergency. 

13.2 The evacuation policy and procedure must be reviewed at least annually and tested 

regularly. 

 

13.3 The evacuation policy and procedure must be reviewed following any requirement to 

implement the policy, to ensure that it is robust to meet evacuation procedures. 

13.4 The Provider shall ensure that all staff are familiar with the contents of the evacuation 

procedure and that all relevant staff are able to carry out their allocated duties in a case of 

emergency to a high standard. 



13.5 The Provider shall ensure that all staff are trained in evacuation procedures and fire safety 

procedures. The Provider must have in place nominated Fire Wardens.  

13.6 In the event of an emergency, the Provider's fire warden will be responsible for ensuring 

that there is safe and thorough implementation of evacuation procedures by all on-site Staff. 

13.7 For clarification, the Fire Warden is required to take lead responsibility for all evacuations, 

not just those involving a fire. 

14. Staffing  

14.1 The pupils that attend the school or college will have complex needs that demand specialist 

skills and attributes. The Provider must ensure appropriate opportunities for professional 

development for staff members and for the sharing of good practice in order to deliver a 

high-quality Service. 

14.2 Please note, staffing in this section is to include roles such as Educational Visits Co-ordinator 

(EVC), Appointed First Aid Person as well as First Aiders, this is not an exhaustive list. 

14.3 All staff must have a suitable level of appropriate experience.  This includes a comprehensive 

knowledge of the challenges and support needs of people whose disability or disadvantage 

in life would make them more vulnerable or generally disempowered or marginalized, 

including but not exclusive to, people with mental health needs, sight/ hearing or dual 

sensory impairment, Autistic Spectrum Conditions, physical disability, learning disability, 

gypsies and travellers, inclusive of young carers. 

14.4 All staff that are teaching the main elements of the Mandatory Curriculum must have a 

degree in their subject where possible, and especially in the delivery of GCSE subjects. Any 

other part of the Curriculum Offer can be delivered by a level of staff that is deemed suitable 

to the role by the Provider. 

14.5 All staff must have an induction that clearly sets out expectations in relation to safeguarding. 

In addition, staff must undertake regular training and regular updates, relevant to their role. 

14.6 All staff must complete safeguarding training appropriate to their role and responsibilities.  

14.7 The Provider must ensure there are multiple designated safeguarding leads, a SENCO and a 

dedicated lead for looked after children identified within the Service. 

14.8 All Providers must have a Single Central Record (SCR) of all staff.  

14.9 SCR must record information for: 

• All staff who work at the school, including teacher trainees on salaried routes and 

agency and third-party supply staff, even if they work for one day 

• For colleges, details of staff, including agency and supply staff providing education to 

children under the age of 18 

• For independent schools, academies and free schools, all members of the proprietor 

body (i.e. the members and trustees of the trust in academies and free schools) 

• An individual's details should be removed from the SCR once they no longer work at the 

school or college. 

14.10 Where applicable, schools must record:  



• Identity checks 

• Barred list checks 

• Enhanced DBS checks 

• Prohibition from teaching checks (for those carrying out teaching work) 

• Section 128 checks for those in management positions in an independent school or 

academy. Maintained school governors should also have this check, as a section 128 

direction will disqualify them from being a governor 

• Further checks on people who've lived or worked outside the UK. These could include: 

• Criminal record checks 

• Obtaining a letter of professional standing from the professional regulating authority in 

the country where the applicant has worked, confirming it has not imposed sanctions or 

restrictions on the individual, or is aware of any reason why they might be unsuitable 

• Checks of professional qualifications (for example, qualified teacher status)  

• Checks to establish individuals' right to work in the UK 

14.11 In respect of these checks, the SCR must record: 

• Whether each check has been carried out, or a certificate obtained 

• The date on which each check was carried out, or the certificate obtained 

14.12 Before the individual starts work at the school: 

• Get written notification from the agency or a third party that they’ve carried out the 

relevant checks on the individual – this includes a barred list check, where it’s required 

• Get a copy of the enhanced DBS certificate from the agency where the check disclosed 

any "matter or information" or "any information was provided to the employment 

business" 

• Schools should also check that the person who turns up to work is the same person on 

whom the checks were done. 

14.13 Schools must record: 

• Whether they have written confirmation that the employment business supplying the 

member of supply staff has carried out the relevant checks and obtained the 

appropriate certificates 

• Whether details of any enhanced DBS check certificate have been provided 

• The date that confirmation was received (independent schools, academies, free schools 

and non-maintained special schools should also include the date on which any certificate 

was obtained 

14.14 Trusts: 

• Trusts aren't required to have separate SCRs for each of their schools. However, if your 

trust maintains one SCR that covers all schools, information should be recorded in such a 

way that details for each individual school can be provided or accessed separately and 

easily (for example, to show inspectors). 

14.15  If the schools in your trust do have separate SCRs, checks on members and trustees    should 

be recorded on each of these. 

 

14.16 16-19 colleges: 



• You must also record whether a person's position involves 'relevant activity', which 

means regularly caring for, training, supervising or being solely in charge of persons aged 

under 18. 

14.17 Non-mandatory information 

14.18 Schools are free to record the following, but there's no requirement to:  

• Details of fee-funded trainees  

• Who carried out the checks  

• Individuals' job titles (this gives an indication of their involvement with pupils and which 

checks they'd need)  

• Childcare disqualification checks (where applicable) 

• Safeguarding and safer recruitment training dates 

• Any checks carried out on volunteers (including maintained school governors and local 

governors in trusts), but we recommend these are included  

14.19 All information upon request must be shared with the Council Representative or education 

department or through any safeguarding procedure where required. 

14.20 The Provider must also make available the above information and documentation, for any 

governing body that requires inspection visits.  (As per Monitoring Schedule - Appendix 4) 

14.21 The Provider must provide for the staff a policy on e-safety (Internet safety for children and 

young people) and an acceptable user policy that is in practice throughout the organisation. 

There should be a document available to view upon request that identifies staff have seen 

and read all polices/procedures on safer working practice. 

15. Recruitment and Pre-Employment Checks  

15.1 The following checks must be undertaken prior to staff or volunteers commencing duties, 

kept on the workers file and should be available for inspection by the Council or any other 

governing body on request. Medical records should be kept separately. The Provider will 

comply with all relevant current legislation in relation to the employment of staff. 

15.2 For the avoidance of doubt the Provider must ensure all staff and volunteers commencing 

duties are medically fit to perform their role. 

 

15.3 The Provider must undertake Enhanced Disclosure and Barring Service (DBS) checks (or its 

successor). It is the Providers responsibility to ensure that any person recruited (including 

agency and volunteer staff) meets the legal appointment requirements concerning training, 

DBS checks (or its successor), meet the requirements of the Safeguarding Vulnerable Groups 

Act 2006 (SVGA) prior to the member of staff delivering the Service. Failure to do so will 

constitute as a breach of contract, and will be subject to immediate review which could 

result in the withdrawal or suspension of this contract. The Provider shall within three days 

of request forward documentary evidence of the requisite DBS checks to the Council. 

15.4 The Provider must ensure the Code of Practice requirements are adhered as detailed in 

Handling of DBS Certificate Information.   



15.5 The Provider is to notify the Council of any incidents and resulting investigations that occur 

in respect of DBS issues. The Provider will not use anyone who is barred from working with 

children and vulnerable adults, and young people and will comply with the requirements, 

policies, reporting procedures and training of the following; 

15.6 Staffordshire and Stoke on Trent Adult Safeguarding Enquiry Procedures when advertising 

and recruiting staff for this Service 

(http://webapps.stoke.gov.uk/uploadedfiles/Staffordshire-and-Stoke-on-Trent-Adult-

Safeguarding-Enquiry-Procedures-v.pdf) and The Stoke-on-Trent Safeguarding Children 

Board Policies and Procedures (www.safeguardingchildren.stoke.gov.uk) including the 

requirements and process of managing allegations against staff and volunteers working with 

children and young people. 

15.7 The Provider must, in line with the above Policy and Procedures have robust systems in 

place to check staff members’ suitability to work with and to continue working with children. 

Checking staff suitability should not only be done during the recruitment and selection 

process but should be an ongoing process that is embedded into your organisations regular 

practice. The Provider could do this, for example, through a specific question during staff 

supervisions and appraisals or asking each member of staff if anything has changed in their 

personal circumstances that would affect their suitability to work with children, or the 

Provider could choose to have a ‘suitability questionnaire’ that all staff and volunteers 

complete at regular intervals. 

15.8 All Sole Traders and Drivers are required to be signed up to the DBS update Service as a 

minimum requirement, please refer to section 30 of this Agreement. 

15.9 The Operator will meet all costs associated with DBS checks for Drivers and Passenger 

Assistants. Enhanced DBS certificates will be deemed as current as long as the Update 

registration remains valid. 

15.10 The Operator must ensure that any Staff member undertaking work under this Agreement 

has completed the Update Service as part of the DBS process. Please see the link below for 

information pertained to this; https://www.gov.uk/dbs-update-Service 

15.11 The Provider must seek at least 2 references, of which at least 1 must be from a previous 

employer/ education facility. It is preferable that the second reference is also from a 

previous employer; however, this can be a character reference. Confirmation of references 

must be sought by the Provider and recorded appropriately. 

 

• The Provider must undertake verification checks, by directly contacting the referees.                                          

• The Provider is to receive a record of past employment, exploring reasons for any gaps 

in employment history. Gaps must be documented. 

• The Provider must request levels of training (evidenced with qualifications) and levels of 

experience. 

• Staff must be of good character, assessed through, interview and selection processes; 

seeking and scrutinising references prior to employment; on-going DBS checks; and 

supervision.  

• There must be an adequate staffing structure in place which will include contingency 

measures for the long-term absenteeism of members of staff who are involved in 

http://webapps.stoke.gov.uk/uploadedfiles/Staffordshire-and-Stoke-on-Trent-Adult-Safeguarding-Enquiry-Procedures-v.pdf
http://webapps.stoke.gov.uk/uploadedfiles/Staffordshire-and-Stoke-on-Trent-Adult-Safeguarding-Enquiry-Procedures-v.pdf
http://www.safeguardingchildren.stoke.gov.uk/


providing the Service, to ensure continuity of Service at the required levels throughout 

the term of the Agreement. (This will be provided at Mobilisation and then at the start 

of each new school year). 

• The Provider will use its best endeavour to replace promptly any staff assigned to this 

Agreement who cease their employment for any reason, and that replacement staff with 

equivalent skill levels and qualifications are recruited. 

• The Provider will ensure that all Staff has the necessary training, competencies, personal 

qualities and caring attitudes to enable them to build effective and trusting relationships 

with pupils and their families. 

• The Provider will proactively undertake investigations of allegations of misconduct or 

negligence of any staff member undertaking a role in connection with this Agreement 

and take appropriate action. 

• It is desirable that staff reflect the ethnic background of the people they support, as far 

as possible.  It is required that all staff are knowledgeable of the ethnic background of 

the children and young people they may be working with. 

15.12 The Provider will have a Staff Code of Conduct or policies which specify the standards 

expected of Staff when on duty. These policies should include but are not limited to: 

• Appropriate standards of dress 

• Alcohol and smoking 

• Communication with Children, young people and families in a respectful manner 

• Confidentiality 

• Gratuity or gifts  

15.13 The Provider will ensure that all their employees receive: 

• A workload appropriate to their level of skill and competence 

• Sufficient information to provide the required support 

• Have relevant skills and experience, and for GCSE provision a degree in the subject area 

and/or Qualified Teacher Status (QTS) as required, in order to deliver the curriculum to 

the relevant Access to line management during the course of their working day and 

management support out of office hours 

• Supervision on a regular basis 

• A handbook detailing all relevant policies and procedures including emergency 

procedures 

• Clear instructions regarding the management structure, their roles and responsibilities 

15.14 Training from suitably qualified, competent and experienced trainers (Please note this list is 

not exhaustive) 

15.15 The Provider will support Staff to attain any skills and qualifications required of them by the 

DfE, and Ofsted to provide the Service outlined in this Specification. 

15.16 Management Responsibilities  

• The Provider will employ sufficient and suitably qualified managers to ensure that the 

work undertaken by the Provider’s staff is appropriate, effective and safe. 

• The Provider must operate a robust quality assurance system to ensure the continued 

delivery of a high standard of Service. 



• It is the responsibility of the Provider to ensure that the 

Proprietor/Headteacher/Principal is fully conversant with this Agreement and associated 

policies and procedures. 

15.17 Induction and Training   

• The Provider must demonstrate its understanding of the importance of workforce 

development and its relationship with Service quality. The Provider will ensure that 

pupils are taught and supported people with the right skills, aptitudes and knowledge to 

perform well in their job and they have appropriate opportunities to learn and develop 

in the course of their employment. 

• The Provider will ensure compliance with all mandatory training requirements and any 

other training which is required to meet the needs of the Service.  

• The Provider shall comply with any additional training and development requirements 

determined by either, the DfE, Ofsted, the Independent Schools Standards and 

Inspectorate or the Council. 

• The Provider must have in place arrangements for the induction, training, supervision, 

and support of all staff.  

15.18 The Provider must ensure that all new staff receive an induction which includes, but is not 

limited to: 

• The Providers value base and philosophy 

• An introduction to the relevant policies, procedures and codes of practice of the 

Provider 

• Health and Safety policies and procedures 

• The importance of accurately and proactively recording  

• Managing challenging behaviours 

• The use of appropriate restraint 

• Adult and Children’s Safeguarding procedures 

• Complaints procedures 

• Relevant training in the tasks they are expected to undertake 

• Progress tracking, planning and review 

• Record Keeping 

• Risk Assessment 

15.19 In addition, the Provider must ensure all new staff receive an induction that includes, as 

appropriate to their registration, the following; 

• Learning Disability, ASD, Mental Health and Sensory Awareness 

• Medical training e.g. clinical interventions specific to individual care plans, to include, 

administration of medicines, enteral feeding, rescue medication, epilepsy awareness, 

oxygen therapy, suction and the management of anaphylaxis.  

15.20 The Provider shall review and update its training programme as required in accordance with 

the needs of the pupils, Independent School Standards, Law, Good Industry Practice and the 

requirements of the Council. 

15.21 The Provider will have a training programme to ensure that Staff are appropriately trained.  

15.22 This will include, but is not restricted to: 



• The Provider’s value base and philosophy; 

• An introduction to the principles, nature and quality standards of the Service as outlined 

in this Specification; 

• The Provider’s policies, procedures and standards; 

• Equality and Diversity including the Equalities Act and Human Rights; 

• Health and Safety, Personal Safety and lone working; 

• Data Protection and confidentiality; 

• The tasks they are expected to undertake in relation to this Service; 

• Restraint techniques; 

• Adult and Children’s safeguarding 

• Complaints and internal feedback mechanisms; 

• Specialisms in relation to any of the conditions, behaviours for which they will be 

required to deliver interventions; 

• The emotional, physical and medical needs of pupils; 

• The communication needs of pupils; 

• Who they can contact when expert advice is required; 

• Factual Recording and Record Keeping; 

• Risk assessment; 

• Learning Disability, ASD, Mental Health and Sensory Awareness 

• First Aid as required; 

• Dealing with Challenging Behaviour. 

15.23 The above list is not exhaustive and a training programme is to be developed, delivered, 

evaluated and revised in the response to the needs of pupils.  

15.24 Each new member of staff undertakes a training needs analysis on completion of induction 

or probationary period. This must be incorporated into the staff training and development 

plan. 

15.25 The Provider is required to ensure that all new and existing members of staff receive a copy 

of relevant policies and procedures (including when policies are refreshed) and that they 

maintain a record of where these have been provided within each staff folder. It is a 

requirement for each staff member to sign that they have read and understand the policy. 

15.26 The need for refresher and updating training is identified at least annually during staff 

appraisal and incorporated into the staff development and training programme and be 

available for inspection by the Council upon request. 

  

15.27 An ongoing programme of training must be made available which enables Staff to 

continuously improve their skills and knowledge. Training for Staff should be developed in 

line with the changing best practice guidance, any changes to legislation and required 

working practices of the Council. 

15.28 Training for staff should be developed in accordance with the care needs of the pupils, 

legislation, national best practice guidance and the requirements of the Council. 

15.29 The Provider should develop and maintain an information source/ system of wider training 

opportunities available to Staff. 



15.30 The Provider will keep an up to date training matrix which will be supplied to the Council 

upon request within 24 hours. 

15.31 Any staff members that are required to manage or supervise other staff must receive 

training in supervision skills and are to undertake periodic management training to update 

their knowledge, skills and competence to manage staff and the Service. 

15.32 The Provider will be expected to produce a Workforce Development Plan (or similar), which 

sets out how the identified learning needs of their staff will be met. This will be made 

available to the Council as outlined within Appendix 4 - Monitoring Schedule.  

16. Staff Supervision and Appraisals  

16.1 The Provider will ensure that it has in place Supervision and Appraisal policies. It must 

ensure that all staff, including managers, receive regular supervision and appraisals, which 

reviews their skills, knowledge and qualifications to ensure that they are up to fate with 

current practice and are competent to do their work. Their learning needs will be identified, 

planned and reviewed as part of this process. 

16.2 The Provider should actively support and monitor staff in their role and regular supervision 

must be carried out and recorded for every team member (at least half termly). 

16.3 All supervision and appraisal meetings must be appropriately recorded. 

16.4 The Care Provider will be responsible for all actions of its staff and will have to demonstrate 

robust safeguarding policies for all circumstances. 

16.5 All staff must have, as a minimum, an annual appraisal of their overall standard of 

performance and identification of training and development needs. 

16.6 A record is kept of all disciplinary incidents affecting this contract, and relevant information 

promptly shared with the Council. 

16.7 The Provider must have a system in place for the auditing of supervision and appraisal 

records, so that they can be satisfied that their procedures are applied to the required 

frequency and quality. Records of dates of supervision and appraisal meetings will be made 

available upon to the Council request. 

16.8 The Provider will ensure that arrangements are in place for the effective management of 

staff to enable discussion about day to day operational issues, Service developments or 

changes. This may include, but not be restricted to, team briefings, update documents and 

information cascades. 

16.9 Access to management support must be available to staff at all times. 

 

17. Identity Cards  

17.1 The Provider must ensure that all staff are provided with Photo ID which identifies them as a 

member of the Providers staff and details a start and expiry date.  The Provider shall ensure 

that staff wear their identity card at all times when providing Services under this Agreement 

unless expressly agreed with the Council. 



17.2 The Provider will ensure that all staff return their identity cards immediately to the Provider 

when their employment with the Provider comes to an end. 

18. Policies, Procedures and Insurances 

18.1 The Provider will have clear policies, procedures and documents which will be supplied to 

the Council as and when requested. Updated versions are to be supplied during each Annual 

Monitoring Return to the Council. Each policy is to state the start date, date due to be 

reviewed and date reviewed as a minimum requirement. The Provider will be required to 

complete the Taxonomy document (Appendix B) and update this annually. 

18.2 The Provider will have clear policies, procedures and documents as defined in the 

Independent School Standards - The Independent School Standards - Guidance for 

independent schools (publishing.service.gov.uk). The Provider must complete the Taxonomy 

Policies and Procedures (see Appendix B) as per the Independent School Standards and must 

supply to the Council upon request. Please note, evidence of the above will need to be 

submitted to the Council during Mobilisation with no new referrals being made to the 

Provider until all Policies and Procedures are in place.  

18.3 The Provider must have in place and provide evidence to the Council of the latest public and 

employee liability insurance must be adequate and suitable to cover all statutory 

obligations. 

19. Partnership and Inter-agency Working  

19.1 The Council recognises that the young people who will benefit from this provision are 

amongst the most in need of support. Further, it recognises that there may be unpredictable 

events and circumstances that surround the referral of particular learners or provision for 

those that are already in place that require effective joint problem solving, reciprocal 

goodwill and exceptionally deviations from the exact arrangements agreed.   

19.2 The Council has a strong commitment to work in partnership with the Provider in which the 

reciprocal stresses and demands of both parties are acknowledged. 

19.3 The Provider will provide a named single point of contact for requesting support from the 

Provider. Sharing of information will be necessary between colleagues from the Council 

education Teams, schools, Health, Social Care and other professionals and parents /carers. 

Schools and settings should make available relevant information such as school records, 

assessments, attendance and exclusion. Records, provision maps, planning, Individual 

Support plan, Education Health Care Plan (EHC Plans), reviews, relevant, medical diagnosis, 

Educational Psychologists’ report, professionals’ reports and staff and / or child views etc.  

19.4 Where the pupil has an active Child in Need, Child Protection, Early Help Family Support plan 

or is Looked After relevant information must be shared. Confidentiality and data protection 

Law must be followed involving the sharing and use of such information. 

19.5 The Council will expect that the Provider will naturally work closely as possible and where 

practicable with a wide range of partners both statutory Services and the voluntary and faith 

sector and small and medium enterprises. 

19.6 It is the responsibility of the Provider to expand and build on the networking and 

partnerships that can support the Service and the wider community and improve on the 



local outcomes. The Provider needs to work collaboratively and discuss regularly new 

initiatives that can be supported to maximise a local community offer through early help and 

prevention Services.  

19.7  The Provider to work in partnership with other professionals ensuring care and support is 

provided to help keep children and young people healthy and safe within their community 

providing seamless, high quality, accessible and comprehensive Services, promoting social 

inclusion and equality and respecting diversity. 

19.8 In relation to the quality of the core locality offer that supports our local priorities, it is 

important that the Provider feeds back into the Early Help and prevention Services, 

Commissioning processes and Public Health when any partner is not offering an accessible 

Service, e.g. lack of responses from referrals made to other Services that are required to 

support a child, young person and /or family. This can be raised and completed within the 

termly monitoring meetings as detailed within Appendix 4 – Monitoring Schedule. 

  

19.9 The Provider shall respond to the needs of the person holistically which will necessitate the 

involvement of other professionals. Where necessary the Provider will work collaboratively 

and in good faith with children, young people and families, their Informal Carers or 

representatives, the Council, Health/ Social Care Professionals including but not limited to 

NHS, Mental Health Services, Children and Family Services (CAFS), Police, Fire Services, 

charities etc.  

19.10 The Provider is accountable to the Council for providing the monitoring information detailed 

in the Monitoring Schedule at Appendix 4 and shall have demonstrable and robust systems 

in place to ensure effective working arrangements to deliver a high-quality seamless Service 

experience. 

19.11 The Provider will participate and be represented in inter-agency operational meetings, 

multi-disciplinary functions across agencies, when required. All agencies need to work 

together to address the risks factors that can lead young people to being involved in serious 

violence including adverse childhood experiences, substance misuse, conduct disorders, 

mental health issues, learning disabilities, poor family functioning, and social inequalities. 

This complex issue requires a multi-agency partnership approach including education, 

health, social Services, housing, youth Services, victim Services, charities, local government, 

and law enforcement. 

19.12 The Provider will promote understanding and awareness about the Service to a range of 

organisations and children, young people and families including, but not limited to, NHS and 

social care staff, voluntary and community sector organisations and members of the public, 

to develop a greater understanding of the Pupil Referral Unit Service. 

19.13 The Service will be part of a wider integrated system of provision and interdependencies to 

improve outcomes and reduce inequalities for children and families. The Provider will 

encourage effective working relationships and communication with partners, Service 

Providers and commissioners to ensure optimum outcomes. This will include referral to 

targeted provision and specialist support when required. Partners include (but not 

exhaustive of);  

• Children’s centres and social care teams 



• Substance misuse, sexual health, sexual assault, domestic violence Services 

• Mental health Services (Child and Adult)    

20.14 The Provider must engage and, where appropriate, purchase provision of Health 

Professionals to ensure delivery of all aspects of Health & Wellbeing i.e. Physical, Sexual, 

Mental, Emotional or Early Help, as appropriate to meet the requirements of Children in 

placements at a provision.  

 

 

 


