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SCHEME ADDRESS:  WINDOW CLEANING AND EXTERNAL GUTTERS
	AREA
	TASK
	PERFORMANCE STANDARD
	FREQUENCY



	PHOENIX HOUSE
	Gutter Clearing and Maintenance.
	To clear and service all gutters, outlets and downpipes, supply of power access if required.
	Annually


	
	WINDOW CLEANING - All windows and frames to be thoroughly cleaned and washed down, both inside and out.
	Windows panes should be free from grease, dirt, water and rubber marks, stains or streaks.
	6 Monthly

	TIVERTON BUS STATION
	Gutter Clearing and Maintenance.
	To clear and service all gutters, outlets and downpipes, supply of power access if required.
	Annually


	OLD ROAD DEPOT, TIVERTON
	Gutter Clearing and Maintenance.
	To clear and service all gutters, outlets and downpipes, supply of power access if required.
	Annually


	
	WINDOW CLEANING - All windows and frames to be thoroughly cleaned and washed down, both inside and out.
	Windows panes should be free from grease, dirt, water and rubber marks, stains or streaks.
	6 Monthly

	CULM VALLEY SPORTS CENTRE, CULLOMPTON
	Gutter Clearing and Maintenance.
	To clear and service all gutters, outlets and downpipes, supply of power access if required.
	Annually

	
	WINDOW CLEANING - All windows and frames to be thoroughly cleaned and washed down, both inside and out.
	Windows panes should be free from grease, dirt, water and rubber marks, stains or streaks.
	6 Monthly

	EXE VALLEY SPORTS CENTRE, TIVERTON
	Gutter Clearing and Maintenance.
	To clear and service all gutters, outlets and downpipes, supply of power access if required.
	Annually


	
	WINDOW CLEANING - All windows and frames to be thoroughly cleaned and washed down, both inside and out.
	Windows panes should be free from grease, dirt, water and rubber marks, stains or streaks.
	6 Monthly

	LORDS MEADOW LEISURE CENTRE, CREDITON – INCLUDING TRAINING SUITE
	Gutter Clearing and Maintenance
	To clear and service all gutters, outlets and downpipes, supply of power access if required.
	Annually

	
	WINDOW CLEANING - All windows and frames to be thoroughly cleaned and washed down, both inside and out.
	Windows panes should be free from grease, dirt, water and rubber marks, stains or streaks.
	6 Monthly

	PANNIER MARKET, TIVERTON
	Gutter Clearing and Maintenance
	To clear and service all gutters, outlets and downpipes, supply of power access if required.
	Annually


	
	WINDOW CLEANING - All windows and frames to be thoroughly cleaned and washed down, both inside and out.
	Windows panes should be free from grease, dirt, water and rubber marks, stains or streaks.
	6 Monthly

	AMORY PARK
	Gutter Clearing and Maintenance
	To clear and service all gutters, outlets and downpipes, supply of power access if required.
	Annually


	CARLU CLOSE
	WINDOW CLEANING - All windows and frames to be thoroughly cleaned and washed down, both inside and out.
	Windows panes should be free from grease, dirt, water and rubber marks, stains or streaks.
	6 Monthly


Please note the following: -

1. The contractor shall provide, run and maintain suitable machinery & tools in accordance with the manufacturer’s instructions and health and safety recommendations for safe use, for cleaning services, at no additional cost.
2. The contractor shall provide appropriate cleaning products and consumables.

3. The contractor will be required to submit Health and Safety monitoring sheets for each visit which will be submitted with  monthly invoices for works undertaken, each equal to 1/12th of the annual contract value ( + the cost of any additional works approved by the Property Services Team).

4. Appropriate protection and signage to be in place whilst works are in progress to ensure the health and safety of staff, contractor’s operatives and the general public where applicable.

5. Fuel for machinery should be included in the quotation figure, and the contractor will ensure safe storage and transport of any fuels in accordance with health and safety guidelines.

6. All additional work is to be authorised in advance by the Property Services Department and the Estate Management Department, invoiced separately along with the normal monthly charge.

7. All chemicals used must be non-hazardous to animals and people and used according to manufacturer’s instructions, COSHH documentation and control measures must be provided prior to any works being undertaken.

8. All work is to be carried out in accordance with the Mid Devon District Council Code of Conduct.

STANDARD SPECIFCATION FOR CLEANING SERVICES
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