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	Tender For:
	Bathroom refurbishment – 71 Units – Biddenden, Kennington, St Michaels and Wittersham in the Borough of Ashford, Kent

	
	

	Contract Number:
	BATH/16/1/2/3

	
	

	


ASHFORD BOROUGH COUNCIL, COMMUNITY AND HOUSING

BATHROOM REFURBISHMENT – 71 UNITS – BIDDENDEN, KENNINGTON, ST MICHAELS AND WITTERSHAM IN THE BOROUGH OF ASHFORD, KENT

CONTRACT NO. BATH/16/1/3/5

Form of Tender

We are willing to contract for and hereby undertake to carry out the works included in the Specification, and drawings, (if any), prepared by or in collaboration with S. Williams, and to her entire satisfaction, for the sum of:

	Tender Sum
	£
	

	
	
	+

	Contingency
	£
	5,000.00

	
	
	=

	Total Tender
	£
	


The Total Tender submitted is to remain valid for a period of 120 days from the date of tender submission.

1.
For the use of a Registered Company
	*For and on behalf of
	

	
	

	To be signed by duly authorised officers on behalf of the company
	

	
	

	Address of Registered Office
	


2.
For the use of a Partnership or Sole Trader
Names must be in full Christian and Surnames and in the case of a partnership, all members of the firm must sign

	Name:
	
	Signature:
	

	
	
	
	

	Name:
	
	Signature:
	

	
	
	
	

	Name:
	
	Signature:
	


	Trading as:
	


	Address:
	


	Date:
	
	


3.
For the use of a Direct Services Organisation or other Organisation 

To be signed by duly authorised Officers on behalf of Direct Services Organisation or other Organisations

	Name:
	
	Signature:
	

	
	
	
	

	Name:
	
	Signature:
	


Notes:
(a)
Ashford Borough Council do not bind themselves to accept the lowest or any tender.


(b)
No tender will be considered where the tenderer in any way alters the conditions of tendering. Secretaries of Registered Companies are requested to insert the full name of the Company after the words "for and on behalf of" when signing the Form of Tender.

COLLUSIVE TENDERING CERTIFICATE
TO:
Ashford Borough Council


Civic Centre


Tannery Lane


Ashford, Kent


TN23 1PL
We certify that this is a bona fide tender, and that we have not fixed or adjusted the amount of the tender by or under or in accordance with any agreement of arrangement with any other person.  We also certify that we have not done and we undertake that we will not do at any time before the hour and date specified for the return of this tender any of the following acts:
(a)
communicate to a person (outside this organisation) other than the person calling for those tenders the content of the proposed tender, except where the disclosure, in confidence, of the approximate amount of the tender was necessary to obtain insurance premium quotations required for the preparation of the tender.

(b)
enter into any agreement or arrangement with any other person (outside this organisation) that they shall refrain from tendering or as to the amount of any tender to be submitted.

(c)
offer or pay or give or agree to pay or give any sum of money or valuable consideration directly or indirectly to any person for doing or having done or causing or having caused to be done in relation to any other tender or proposed tender to the said work any act or thing of the sort described above.

In this certificate, the word 'person' includes any persons and body or association, corporate or unincorporated; and 'any agreement or arrangement' includes any such transaction, formal or informal, and whether legally binding or not.

	Signed:
	
	Name:
	




(in block capitals)

	In the capacity of:
	
	
	


duly authorised to give such certificate for and on behalf of 

	(in block capitals)
	
	
	


	Telephone No:
	
	
	


	Fax No:
	
	
	


	Email:
	
	
	


	Address:
	


ASHFORD BOROUGH COUNCIL, COMMUNITY AND HOUSING
THE EQUALITIES ACT 2010

In accordance with Section 18 of the Local Government Act 1988 this form duly completed and signed MUST be returned with your tender.  Failure to return the form may result in your tender not being considered for acceptance.
	Question
	Answer

	1. Is it your policy as an employer to comply with your statutory obligations under the Equalities Act 2010 and, accordingly, your practice not to treat one group of people less favourably than others because of their colour, race, nationality or ethnic origin in relation to decisions to recruit, train or promote employees?
	

	2.
Is your policy on discrimination set out:

(a)
in instructions to those concerned with recruitment, training and promotion;

(b)
in documents available to employees, recognised trade unions or other representative groups or employees;

(c)
in recruitment advertisements or other literature?
	

	3. Do you observe as far as possible the Commission for Racial Equality's Code of Practice for Employment, as approved by Parliament in 1983, which gives practical guidance to employers and others on the elimination of racial discrimination and the promotion of equality of opportunity in employment, including the steps that can be taken to encourage members of the ethnic minorities to apply for jobs or take up training opportunities?
	

	4. In the last three years, has any finding of unlawful racial discrimination been made against your Organisation by any court or industrial tribunal?
	

	5. In the last three years, has your Organisation been the subject of formal investigation by the Commission for Racial Equality on grounds of alleged unlawful discrimination?
	

	6. If the answer to question 4 is in the affirmative or, in relation to question 5 the Commission made a finding to your Organisation, what steps did you take in consequence of that finding?
	


	Signed:
	
	
	


	Company:
	
	
	


	Date:
	
	
	


ASHFORD BOROUGH COUNCIL, COMMUNITY AND HOUSING

CONDITIONS OF TENDER

BATHROOM REFURBISHMENT – 71 UNITS – BIDDENDEN, KENNINGTON, ST MICHAELS AND WITTERSHAM IN THE BOROUGH OF ASHFORD, KENT

CONTRACT NO. BATH/16/1/3/5

1.
The Tender Sum must provide for all costs associated with the Description of Works in the Preliminaries and for satisfying all other obligations as set out in the Preliminaries and Specification.

2.
The Total Tender must be exclusive of VAT, but in addition to the Total Tender the Contractor shall be entitled to claim from the Employer the amount of VAT properly chargeable on the component parts and service provided by him in the performance of the Contract.

3.
The essence of selective tendering is that the Employer shall receive bona-fide competitive Tenders from all persons tendering.  In recognition of this principle, the Tenderer is to complete and return with his Tender the Collusive Tendering Certificate.  Failure to do this may result in the disqualification of his Tender.

4.
The Tenderer (whether his Tender is accepted or not) shall treat all documents relating to this Tender as confidential and in the event of a Tender not being submitted, all the enclosed documents must be returned to the Employer.  The documents must not be passed or shown to any other person without the Employer's written consent.

5.
The Employer shall not be bound to accept the lowest or any Tender and reserves the right to accept a Tender in part only.

6.
The Employer shall not be responsible for, nor pay for, any expenses or losses which may be incurred by the Tenderer in the preparation of his Tender, or in respect of any cost associated therewith.

7.
The Tender is to remain open for acceptance for 120 days from the date of submission of Tenders.

8.
On submission of a Form of Tender duly completed and returned to the Employer in accordance with the provisions hereof a Tenderer will be deemed to have offered to carry out the services.


No Tender shall be deemed to have been accepted unless notified in writing.

9.
The Tenderer shall in addition to the Form of Tender, fully price the “Base Specification/Schedule of Rates and Provisional Quantities/Dayworks/Preliminary Costs/Collection Sheet”. Failure by the Tenderer to fully complete and return the Tender documentation may result in the Tender not being considered for acceptance.

10. The Total Tender is to include the contingency sum of £5,000.00 which is to be expended only upon written instructions from the Contract Administrator.
11.
The Form of Tender together with all documentation supplied by the Employer to the Tenderer must be duly completed and submitted to the Customer Services Manager at Ashford Borough Council, Civic Centre, Tannery Lane, Ashford, Kent. TN23 1PL by no later than 2.30pm on Tuesday 5th April 2016. Any Tender submitted after such date may not be considered for acceptance.  The Form of Tender must be sealed in the envelope provided by the Employer or in a blank envelope affixed with a gummed label provided by the Employer.  Any such envelope shall not bear name or mark by which the Tenderer can be identified.
12.
Tender envelopes may be delivered by hand to Ashford Borough Council, Civic Centre, Tannery Lane, Ashford, Kent TN23 1PL at the reception point.  Deposits of hand delivered envelopes at any other location will render the Tender invalid.  Tenderers are advised upon deposit of a hand delivered envelope to obtain a receipt from the receptionist showing the date and time of delivery and the subject matter to which the Tender relates.  The receipt should be signed by the receptionist.  In the event of a dispute over  the existence  or date or time of  delivery  of  the  hand delivered  tender envelope, the Council will only accept  production  of a  signed receipt as evidence that the tender envelope was properly delivered to the Civic Centre.  Please Note: care must be taken when using "Datapost" or similar delivery service to ensure that the tender documents do not identify the name of the tenderers as this may disqualify the tender.
13.
The Conditions of Contract shall be the JCT Agreement for Minor Building Works 2005 Edition (incorporating Amendment 2) and amended as set forth in the Schedule of Insertions/Deletions in the Contract. In addition the following provision shall be deemed incorporated;

Where an appropriate Agreement, British Standard Specification or British Standard Code of Practice issued by the British Standard Institution or a recognised body of any member state of the EC is current at date of the tender, all goods and services used or supplied and all workmanship shall be in accordance with that Agreement and/or Standard.

14.
The Tenderer is advised to visit the sites before tendering to ascertain all relevant local conditions, the full extent and character of the operation the accessibility of the site, the dimensions of the work and facilities for obtaining any special articles, and obtain generally his own information on all matters affecting the execution of the works.  No claims arising for his failure to do so will be considered. Should the Tenderer wish to inspect individual properties, at least 24 hours written notice must be given if requested by the tenant, in order to comply with the Council's tenancy conditions.

15.
At any time before a date fourteen days before the date specified in 11 hereof a tenderer may by communication to the Employer request information or raise any query in connection with the proposed contract or these Conditions of Tender.

16.
No alteration, deletion or insertion shall be made by the Tenderer to the text or prices of the Tender documents and if any are so made, Tenders may be rejected.

17.
Where the Specification includes detailed schedules of work, the scheduled items are to be individually priced and the whole document returned with the Tender.
18.
The Tenderer must specify at the time of tendering any additional guarantees he is prepared to offer.

19.
Evaluation of Tenders

The Contracts will be awarded to the Contractor offering best value to the Council. / The tenders submitted will be evaluated in accordance with the criteria shown in the Tender Evaluation Criteria and will be assessed on 60% price / 40% quality as specified in the Appendix.
20. On satisfactory performance of this contract the Contractor may be offered additional contracts for works of a similar nature in the current or next financial year (April to March) at the same terms and rates herein. These ‘continuation’ contracts may be awarded for a further one or two financial years from the first continuation.  No guarantee of such continuation contracts is given.  If a continuation Contract is accepted by the Contractor, the tendered rates as set out in the original tender document (or as varied) will be fixed throughout the duration of the continuation Contract and will not be subject to any annual uplift, incorporating any discounts/benefits that the Tenderer can provide.  The Contractor has the right to decline any offer of continuation contract.  To be considered the Contractor will need to meet or exceed our evaluation criteria, and provide a statement of any additional benefits that he is prepared to provide.  The Contractor may, for example, offer a discount on the tender sum, shorter contract duration, provision of better quality materials for the same price, etc.  Any measures which the Contractor proposes in the way of ‘continuous improvement’ will also be strongly influential.  The Contract Administrator’s representative will, on a weekly basis, assess the Contractor’s performance against the criteria detailed in the ‘Contractors’ Performance Appraisal’ sheets and attached in the Appendix.  The Contractor must achieve a rating in excess of 80% to be considered for the next phase.  The Contractor should respond to an offer of continuation within five working days of the offer being made.
Upon completion of the works, the tenants will be asked to assess the Contractor’s performance against the criteria detailed in the ‘Customer Satisfaction Survey’ (See Appendix).  Tenants/Scheme Manager will be asked to state whether they felt the Contractor’s performance was excellent, satisfactory or poor.  All responses must be satisfactory.  The Contract Administrator may, at his sole discretion, disregard a ‘poor rating’ where the Contractor achieves a high proportion of ‘excellent’ responses generally or where other extenuating circumstances prevail.
21.
Best Value
The Employer and Contractor will use their best endeavours to meet the letter and spirit of Best Value and Best Value in Housing legislation.

This legislation is concerned with ensuring that all elements to the contractual arrangement share end and means and will work to bring the best possible out-turn for the customer.

The process and product of the contract will be constantly reviewed by all parties to it, in order to ensure that at all times it is subject to best practice.

The nature of the Client/Contractor relationship is that of partnering process and outturn.  Both parties to the contract will use their best endeavours to ensure best value throughout the life of the contract.

22. 
Freedom of Information Act 

The Council is committed to open government and to meeting its legal responsibilities under the Freedom of Information Act 2000 (“the Act”) and the Environmental Information Regulations 2004 (“the Regulations”). Accordingly, all information submitted to the Council may need to be disclosed (except where prohibited under statute or regulation) by the Council in response to a request under the Act or the Regulations. It may also be decided to include certain information in the publication scheme which is maintained under the Act. If you consider that any of the information included in your tender is commercially sensitive, please identify it and explain (in broad terms) what harm may result from disclosure if a request is received, and the time period applicable to that sensitivity. You should be aware that, even where you have indicated that information is commercially sensitive, the Council may be required to disclose it if a request is received. Please also note that the receipt of any material marked ‘confidential’ or equivalent by the Council should not be taken to mean that the Council accepts a duty of confidence by virtue of that marking. If a request is received, the Council may also be required to disclose details of unsuccessful tenders.

1.00
PRELIMINARIES
1.01
TENDER DOCUMENTS:

Form of Tender

Collusive Tendering Certificate

Race Relations Declaration

Conditions of Tender

Preliminaries
Base Specification
Schedule of Rates and Provisional Quantities
Dayworks
Preliminary Costs
Collection Sheet

Pre-Construction Information

Appendices; Contractor’s Performance Appraisal, Satisfaction Note, Customer Satisfaction Survey
1.02
NAMES OF PARTIES:

EMPLOYER
Ashford Borough Council, Civic Centre, Tannery Lane, Ashford, Kent, TN23 1PL

CONTRACT ADMINISTRATOR
Sharon Williams (or her duly authorised representative)

Ashford Borough Council, Civic Centre, Ashford, Kent, TN23 1PL
Tel. No. (01233) 331111

PRINCIPAL DESIGNER
Ashford Borough Council, Civic Centre, Ashford, Kent, TN23 1PL
(Contact: C. Tillin) 

Tel. No.  (01233) 330483

1.03 DEFINITIONS

Contract means: Form of Contract, Form of Tender, Collusive Tendering Certificate, Race Relations Declaration, Conditions of Tender, Preliminaries, Base Specification, Schedule of Rates and Provisional Quantities, Dayworks, Preliminary Costs, Collection Sheet, Pre-Construction Information,  Appendices; Contractor’s Performance Appraisal, Satisfaction Note, Customer Satisfaction Survey, Method Statement
Contractor means: 
The person, whose tender is accepted by the Employer.

Total Tender means:
The total sum, set forth in the Form of Tender annexed hereto.
1.04
SITUATION OF SITES
Biddenden:
Cheeselands
TN27 8HJ
Kennington:
Ferdi Lethert House
TN24 9DF

Hurst Road
TN24 9 PS
St Michaels:
Chapel House
TN30 6DP

The Pavement
TN30 6DP
Wittersham:
Jubilee Fields
TN30 7PF
1.05
DESCRIPTION OF WORKS
Bathroom and wet room refurbishment and conversion of all bathrooms within bungalows to wet rooms.
1.06
PERIOD OF CONTRACT
The period of Contract will be 27 weeks from commencement.
1.07
TENDER RATES
Nothing contained in the Tender documents shall modify, affect or override the interpretation or application of any paragraph in the Specification.

The Tendered rates in the Form of Tender and “Schedule of Dwellings/Collection Sheet” shall be fixed for the duration of the Contract, and include for all expenses to properly execute and complete the works.

The Tendered rates should include for all costs including (but not restricted to) all labour, material, transport, plant tools, machinery costs, expenses, overheads and profit necessary to properly execute and complete the work.  No claim for extra costs due to the tendered rates being inadequate will be allowed.

1.08
PERFORMANCE OF WORKS
The Contractor shall maintain an orderly flow of work, and no dwellings or parts of buildings are to be left incomplete beyond the agreed timescale.  All work is to proceed to the specified pattern, and the Contractor shall follow the proper sequence of operations to complete the work.  The successful Contractor will submit prior to the commencement of work a programme of works to the Contract Administrator for his approval.

The Contractor will only be allowed to advertise in a manner approved by the Contract Administrator.

The Contractor shall inform the Contract Administrator when existing hidden work is exposed.  Such work is not to be covered prior to an inspection by the Contract Administrator.
1.09
CONTRACTOR’S PERFORMANCE APPRAISAL
During the course of the works the Contractor’s performance will be monitored.  An appraisal will be made on a week by week basis, and the Contractor will be notified in writing of any problems that become apparent.  At the end of the project, the results of the appraisal will be evaluated, and may form the basis on which future invitations to tender are issued.

1.10
ACCESS TO WORKS
The Contract Administrator, the Director of Central Services or their respective representative, shall at all reasonable times have access to any works and to the workshops or other places of the Contractor where work is being prepared.

1.11
TEMPORARY SUPPLIES

The Contractor shall provide and include for any temporary water supply or temporary lighting and power he may require for the works and pay all fees and charges in connection therewith and remove the same on completion.

1.12
MANAGEMENT ON SITE
The Contractor is to give the tenant at least 24 hours written notice of his intention to commence works, if requested by the tenant, in order to comply with the Council's tenancy conditions.

Normal hours of works will be 08:00 to 17:30 – Monday to Friday inclusive.

The Contractor is requested to provide an ‘outside normal working hours’ contact telephone number for emergencies or call outs.

1.12
MANAGEMENT ON SITE (contd.)
The Contractor shall be responsible for all damage caused by or arising from the work including tenants' furniture, carpets, curtains and other such fittings.  The Contractor shall be held responsible for the protection of all property contained in any store or cupboard which is opened to enable  workman  to  remove it, and shall make good any loss of such property which may occur whilst his workmen have access.

Care is to be observed when placing ladders, etc., against roofs, walls, etc., and the Contractor will be required to put right any subsequent damage or disturbance to decorations, structure and grounds caused.

The Contractor shall provide all personnel employed by him or engaged upon the work with a form of identification approved by the Contract Administrator which must contain the following details:

(1)
Photograph of Operative

(2) Operative's Name

(3) The Contractor's Name, Address and Telephone Number

(4) The Employer’s telephone number

This identification card shall always be worn clipped to the overalls when calling at tenants premises.

The Contractor is to protect all trees, shrubs and flowers except those that must be removed to enable the works to be executed and to replace any that become damaged at his own expense.

The Contractor will be responsible for finding suitable locations for skips and storage etc., approved by the Contract Administrator, and obtaining licences where required.
Plant, materials and waste should be stored in a tidy manner to keep obstruction and/or nuisance to a minimum.  No materials are to be stored in the open.

On completion of the works the Contractor is to thoroughly clean the site and remove all splashes, debris, rubbish and accumulated materials relating to the works.

The Contractor is to maintain and protect public roads and footpaths, including statutory services and similar undertakings, and is to make good or pay for any reinstatement of all damage thereto.

The Contractor is to thoroughly and efficiently protect the works from inclement weather.

Any water used shall be potable, clean, clear and free from impurities.

1.13
PARTY WALL ACT AND ENCROACHMENT

The Contractor to notify the Contract Administrator immediately if the proposed works necessitate a notice to be served

If the execution of Works requires that workmen must enter upon property adjoining the Works, the necessary permission must first be obtained by the Contractor.  The Contractor shall indemnify the Employer against any claim or action for damages on account of any trespass or other misconduct of his employees.  Workman will be allowed only into such parts of the site and buildings as may be necessary to execute the Works.

1.14
MATERIALS AND WORKMANSHIP
Unless otherwise specified where an appropriate Agreement, Standard Specification or Standard Code of Practice issued by either the British Standards Institution or a recognised body of any member state of the E.C. is current at the date of tender, all goods and services used or supplied and all workmanship shall be in accordance with that Agrément and/or Standard, free from flaws of defects.  The Contract Administrator shall have full power to reject any materials or workmanship which in his opinion are unsuitable for the purpose for which they are intended or are not in accordance with the specification. Any materials and workmanship rejected shall be removed from the site and proper materials or workmanship substituted therefore at the Contractor's expense.

1.15
STATUTORY OBLIGATIONS, NOTICES, FEES AND CHARGES

The Contractor shall comply with and give all notices required by statute, or any statutory instrument, rule or order or any regulation or by-law applicable to the works and shall pay all legally demandable fees.

1.16 EFFECT OF CERTIFICATES

No certificate of the Contract Administrator shall of itself be conclusive evidence that any work, materials or goods to which it relates are in accordance with this Contract except where and to the extent that any of the particular qualities of any materials or goods or any particular standard of an item of workmanship was described expressly in the Specification or Schedules of Work or in any instruction issued by the Contract Administrator to be for the approval of the Contract Administrator or to be to the satisfaction of the Contract Administrator.
1.17
VALUE ADDED TAX
The sum or sums due to the Contractor under the Contract are exclusive of value added tax and the Employer shall pay to the Contractor any value added tax properly chargeable by the Commissioners of Customs and Excise.

1.18
HEALTH AND SAFETY

The Contractor shall comply with all relevant safety, health and welfare measures under the provisions of all relevant Government Regulations (including the CDM regulations) and Acts of Parliament and Code of Welfare  Conditions for the Building Industry, approved by the National Joint Employer for the Building Industry or any regional joint committee thereof.

The Contractor shall at all times during the Contract period comply with the requirements and provisions of the Health  and Safety at Work Act 1974 and further at his own cost must provide and maintain welfare and safety measures up to the standard outlined in the (including latest amendments of) Construction  (General  Provisions)  Regulations 1961 S.1 1580,  as amended S.I  1988  No. 1657  and S.I 1989 No.635 the Construction  (Lifting Operations)  Regulations 1961 S.I  1581,  as amended by S.I 1989 1141 the Construction (Working Places) Regulations 1966 S.94, The Construction (Health and Welfare) Regulations 1996 S.95,  as amended by S.I 1980 No.1248 and  S.I 1981 No.917 and where applicable the Work Place Health Safety and Welfare Regulations 1992, and The Factories Act 1961, Electricity at Work Regulations 1989 No.653 1990 both as regards his own work people and for the work people of the sub-contractors or specialist firms employed on the site under the supervision of the Contractor, also occupants of premises, or the public using premises, or employees  of the Employer visiting the premises which are the site of works order under this Contract.

The Contractor shall allow for suitable, heated, welfare facilities, serviced with hot and cold running water and WV facilities.  There should be a rest area and means of heating food and drying clothes etc.  The Contractor must allow for providing and maintaining power services and to relocate the facilities as necessary to be conveniently accessed, as the contract progresses from area to area.
1.18
HEALTH AND SAFETY (contd.)

In the carrying out of the work or services under this Contract the Contractor, and all his employees' sub-contractors and any other person working to his order shall observe all provisions statutory or otherwise.

Working with Asbestos: When carrying out work of any kind on asbestos based materials   particular attention is drawn to Ashford Borough Council’s Code of Practice, the Control of Asbestos Regulations 2012 and Statement of Policy on asbestos which will be strictly enforced and is available on request.

The Pre-Construction Information (annexed hereto) is a compilation of information regarding the significant health and safety risks relating to the project, which the principal Contractor will have to manage during the course of the works.  The Contractor should take this information into account when preparing his tender, and price accordingly.

A method statement and/or risk assessment is required from the Contractor, and should be included in your tender submission.

1.19
ENVIRONMENTAL POLICY
The Contractor will implement and observe the Employer's Code of Practice for noise and dust from construction sites.  Details of the Codes of Practice may be obtained from the Employer’s Director of Central Services.  If the works specified require the use of a substance and there is a choice available of two or more substances that are similarly priced then the Contractor will give preference to the substance which causes the least environmental harm and then the substance that is produced by the least environmentally damaging process. In particular the Contractor will avoid the use of peat of CFC blown insulation or packing and avoid the use of the most hazardous wood preservatives.

Information concerning substances that may cause environmental harm, that are produced by environmentally damaging processes or advice on which are the most hazardous wood  preservatives may be obtained from the Director of Central Services of the Employer.

1.20
ENVIRONMENTAL STATEMENT 

We are becoming more aware of the pressures we are putting our planet under, global warming and resource management are of the most concern. The Stern report and the Government reassure us "it’s good business to be “Green”, most believe the planet cannot sustain the human race unless we practice being “Green”.

We believe as a Public service, the Housing Department of Ashford Borough Council needs to show a good example.  A large proportion of our carbon footprint and waste production is tied up in the construction work and we need to reduce both. 

In pricing for this tender we would ask you to seriously consider how your company could or demonstrate how it is becoming more environmentally friendly in connection with the work being tendered. This may have an impact when choosing the successful submission.

We would recognise improvements such as:

· Reductions in carbon footprint.

· Recycling materials from site. 

· Sourcing local materials.

· Local labour force. 

· Use of materials from sustainable sources.

We would need to be able to prove any “chain of custody” or measure/quantify any procedures put in place. The successful tenderer will need to supply all necessary paperwork and demonstrate how we can document any proof.  

1.20
ENVIRONMENTAL STATEMENT (contd.)

Opportunity to price for additional green procedures.  As part of the tender the cost of any “Green” procedures should be quantified, this as part of the overall tender sum may have an affect on your submission but as an individual cost only serves to furnish us with the cost of encouraging a more environmentally friendly procuring procedure.

Offsetting carbon is not necessarily a satisfactory alternative, as an addition to other measures it may be useful where few alternatives present themselves. Finding credible carbon offsetting companies and operations may not be straightforward. We would approve tree planting on our property to offset carbon; our current understanding is one tree on average consumes one tonne of carbon in its lifetime.

Please submit a document outlining your company’s environmental ethics and steps your company will take to impact upon this project.

1.21
SALE OF COUNCIL DWELLINGS
The Council’s tenants have a statutory right of purchase in accordance with the provisions of the Housing Act 1985.  Accordingly it may be necessary for the Contract Administrator to direct that any particular dwelling shall be excluded from the Works, but the Contract Administrator may at any time during the course of the Works direct any dwelling so excluded shall be re-introduced.  No claims for losses incurred by the Contractor in respect of omissions/additions will be allowed.  Regard will be given by the Contract Administrator to the timing of additions and grant extensions of time if appropriate.

Houses not included in the schedule are deemed to be owner occupied and therefore no treatments whatsoever is to be carried out to any house or flat except on special instructions of the Contract Administrator.

The tenderer should note that there maybe leasehold properties included within this scheme, and as such the tenderer’s prices will be disclosed to the leaseholders as part of a consultation process, prior to the contract being signed.

1.22
TENANTS ALTERATIONS
In some cases the Tenants of a property may have carried out alterations to the fabric or design of the building.  In such cases the Tenants become responsible for the maintenance of the alterations that they have carried out, therefore, the Contract Administrator may direct that any element of the works that may have been subject to alteration by the Tenant shall be excluded from the works.

1.23
EQUALITY ACT 2010
1.  The Contractor and any Sub-Contractor employed by the Contractor shall adopt a policy to comply with employers’ statutory obligations under the Equalities Act 2010 and, accordingly, will not discriminate directly or indirectly against any person because of their colour, race, nationality or national or ethnic origin in relation to decisions to recruit, train, promote, discipline or dismiss employees.

2.  The Contractor and any Sub-Contractor employed by the Contractor shall observe as far as possible the Commission for Racial Equality’s Code of Practice for Employment as approved by Parliament in 1983, which gives practical guidance to employers and others on the elimination of racial discriminations and the promotion of equality of opportunity in employment.

3.  In the event of any finding of unlawful racial discrimination being made against the Contractor or any Sub-Contractor employed by the Contractor during the contract period by any court of industrial tribunal, or of any adverse finding in any formal investigation by the Commission for Racial Equality over the same period, the Contractor shall inform the Council of this finding and of the steps taken to prevent repetition of the unlawful discrimination.
1.24
SATISFACTION NOTE
The Contractor will approach the tenant at the completion of each property and obtain their signature on the standard Satisfaction Note (attached) which is to be submitted with the respective invoice.  The Contract Administrator reserves the right to refuse payment unless a Satisfaction Note has been submitted.
1.25
TERMINATION OF CONTRACT
If the contract is terminated we may offer the work to the tenderer who submitted the second most favourable tender provided they maintain the rates originally tendered.

1.26 FREEDOM OF INFORMATION

a) The Contractor acknowledges that the Council is subject to the requirements of the Freedom of Information Act 2000 (“the Act”) and the Environmental Information Regulations 2004 (“the Regulations”) and shall assist and co-operate with the Council (at the Contractor’s expense) to enable the Council to comply with Information disclosure requirements

b) The Contractor shall and shall procure that its sub-contractors shall:

i) transfer the Request for Information to the Council as soon as practicable after receipt and in any event within two working days of receiving a request for information

ii) provide the Council with a copy of all Information in its possession or power in the form that the Council requires within five working days (or such other period as the Council may specify) of the Council requesting that Information and

iii) provide all necessary assistance as reasonably requested by the Council to enable the Council to respond to a Request for Information within the time for compliance set out in section 10 of the Act or regulation 5 of the Regulations

c) The Council shall be responsible for determining at its absolute discretion whether the Commercially Sensitive Information and/or any other Information:

i) is exempt from disclosure in accordance with the provisions of the Act or the Regulations

ii) is to be disclosed in response to a Request for Information, and in no event shall the Contractor respond directly to a Request for Information unless expressly authorised to do so by the Council

d) The Contractor acknowledges that the Council may, acting in accordance with the Act or the Regulations be obliged to disclose information:

i) without consulting with the Contractor, or

ii) following consultation with the Contractor and having taken its views into account

e) The Contractor shall ensure that all information produced in the course of the contract or relating to the Contract is retained for disclosure and shall permit the Council to inspect such records as requested from time to time

f) The Contractor acknowledges that any lists or schedules provided by it outlining Confidential Information are of indicative value only and that the Council may nevertheless be obliged to disclose Confidential Information.

1.27 CONTRACTORS CODE OF CONDUCT

This code of conduct is has been produced to ensure that contractors who carry out work on behalf of the Council do so in a professional and courteous manner. There is nothing onerous or complicated in this code and it is simply to insure that our tenants and their homes are treated with the level of respect that you would expect if someone were carrying out work in your home. 
1.27 CONTRACTORS CODE OF CONDUCT (contd.)
The majority of Contractors carry out the requirements of this code as part of their normal operations and this should not add any additional burden to the current method of working.

Contractors are requested not only to apply with the laid down requirements of this code but also with the spirit in which it has been produced.

1. Contractors must keep all appointments made and turn up punctually. If there are likely to be any delays, the tenant must be kept informed. (reference should be made to the Councils access protocol)

2. Contractors are required to wear an appropriate form of clothing, which should be clean and tidy, and clearly display the name of the Contractor.

3. Contractors must display an identification card at all times. This should include:

a) photograph of the operative

b) The operatives name

c) The Contractors name, address and telephone number

d) The Employers telephone number

4. Contractors are not to park cars/vans on paths and grassed areas as it causes obstruction and damages the surfaces. Cars and Vans should not be driven over such areas to deliver materials or clear debris. This action nearly always results in complaints being received from members of the public, which reflects badly on the Contractor and on the Council.

5. On arrival the contractor should introduce him/herself and show their identification card to the tenant. If the tenant wishes to check the legitimacy of the operative with the Council, the operative must respect the tenant’s right to do this, and wait outside the property until the tenant is satisfied they are legitimate.

6. Before starting work the Contractor should explain to the tenant the nature of the work that is to be carried out, how long it is likely to take and areas of the property that will be affected and confirm that this is what the tenant was expecting. Any significant differences should be referred to the Council for clarification.

7. Check with the tenant before turning off any electricity, gas or water supplies to ensure it is alright to do so as this may effect fridges, freezers, fish tanks, dialysis machines, stair lifts etc. Ensure that all services are restored as soon as the work is completed.

8. Contractors should treat all tenants and their homes with respect, and ensure the removal of delicate or valuable items from the work area prior to work commencing and agree the arrangements for moving furniture etc. Protective covers are to be used where required.

9. If the work affects more than one room in the property, every effort should be made to limit disruption to one room at a time.

10. The Contractor must comply with all relevant Health and Safety legislation and ensure that the site is kept safe at all reasonable times. All fire exits, lifts, staircases, corridors and doorways must be kept clear at all times and not obstructed by the Contractors tools or materials. 

11. Do not prop open controlled access doors/fire doors during the course of the works.

12. All necessary precautions should be taken to protect carpets and flooring with the use of clean dustsheets or other protective material as appropriate.

13. Obtain the tenants permission before using sinks, toilets, electricity and other services in the property.

1.27 CONTRACTORS CODE OF CONDUCT (contd.)
14 If it becomes necessary to leave the property before the work is completed, for example to collect additional materials, the Contractor must inform the tenant when leaving the property and of the anticipated return time. The Contractor should also inform the tenant of the reason why it is necessary to leave the property before the work is completed. Make sure it is safe to leave the work incomplete while absent from the site.

15 If the tenant requests additional work to that specified, the Contractor should contact the Council for advice before carrying out such work in accordance with the contract (V.O. thresholds). 

16 During the course of the works the Contractor must not:

a) Smoke, eat, drink or play audio equipment.

b) Consume alcohol or take non-prescription drugs under any circumstances.

c) Use the toilet, without the prior consent of the tenant. 

d) Carry out works in the home without the tenant being present, unless their express consent is obtained.

e) Carry out works if only minors (e.g. children under 16) are present at the property.

f) Empty any substances down drains that are likely to cause staining, blockages or pollute the system. 

g) Use foul or abusive language or threatening behaviour. Under no circumstances should contractors cause offence, inconvenience or personal harassment to a tenant. This includes unkind, embarrassing, suggestive and inflammatory or damaging words or gestures. Respect and sensitivity should be shown for all tenants, their relatives, friends and visitors and their home at all times.

h) Express their own personal views regarding, the work, the Council, other contractors etc.

17 The contractor is to ensure that all works are complete to a satisfactory standard and that all surplus material, equipment and rubbish are removed, leaving the property clean and tidy. All services that have been affected by the works should be tested and left in full working order on completion of the work (and at the end of each day if the work is not completed in one day).

18 The Contractor must inform the tenant that the work is complete and ensure that they are happy with the final result. If necessary, depending on the type of work, instruct the tenant how to operate and maintain all new equipment installed and provide operation manuals if appropriate.

19 Any private work undertaken by the Contractor for the tenant must be arranged separately to work carried out for the Council. The Council will not accept any involvement or responsibility for payment for this work. Contractors should note that it is the responsibility of the Tenant to obtain the Councils prior written approval to carry out works of a structural nature to the property, and contractors will be obliged to ensure that this approval has been granted prior to carrying out any work.

20 The contractor must maintain the highest levels of confidentiality regarding any personal information that is supplied to them about the tenants by the Council, also including any other information they may acquire whilst working at the tenant’s home. Contractors must not discuss with the tenant the Council’s business, other tenants, other properties, previous workmanship or other contractors.

21 The contractor should not under any circumstances accept gifts from tenants.

Special considerations

1.27 CONTRACTORS CODE OF CONDUCT (contd.)
22 The Contractor should take special care when working in properties where the tenant has a mobility impairment, it is important to ensure that their movement is not restricted. If the work is likely to cause inconvenience or obstruction, this should be discussed with the tenant prior to commencing any work. Any furniture and other items that have to be moved to allow the work to be carried out should be repositioned once the work has been completed.

23 When dealing with a tenant that is deaf or has a hearing impairment it is important to take this into account. Some simple steps that can be used are:

a) Ensure that you have attracted their attention

b) Face the person you are talking to and speak at your usual tone/volume, unless the tenant specifically requests that you speak up. 

c) If necessary write things down

d) Ensure that the tenant knows if you have to leave the property for any reason and try to give an idea of when you will be returning.

24 When dealing with a tenant that is visually impaired, blind or partially sighted it is important to take this into account. Some simple steps that can be used are:

a) Ensure that you introduce yourself on arrival using an agreed password if this system is in use. Show your identity card if this is appropriate.

b) Explain clearly what the job you are going to do is and where you will be working. 

c) If it is necessary to move items of furniture in order to carry out the work, these should be replaced in exactly the same position on completion of the work.

d) Ensure that the tenant knows if you have to leave the property for any reason and try to give an idea of when you will be returning.

25 Some tenants may feel nervous about having a stranger in their home. It is therefore important to identify yourself, your organisation and purpose of visit before entering the premises. In some instances it may be necessary for the tenant to arrange for someone else to be present at the property whilst work is carried out.   

26 The Contractor should pay particular attention to the religious belongings of tenants, for instance, do not disturb a religious object without first asking if it can be moved. If a tenant asks you to comply with a particular religious or ethnic procedure, you should respect their request wherever possible. If this is going to have implications for your safety or ability to carry out the work, you should contact the Council for advice before proceeding.

27 Should the Contractor encounter a tenant who does not speak English they should contact the Council for advice.

28 Whilst working in occupied premises there may be circumstances when the contractor is unhappy to work in a property, for example a tenant who is under the influence of drugs or alcohol or who is verbally abusive. If a situation like this occurs, and you feel you cannot work in these circumstances, you should explain to the tenant, if possible, why you are leaving and report to incident to the Council.

29 If any valuable items are left within your working area, i.e. purses, cheque books, jewellery etc, it is advisable to ask the tenant to move them to somewhere more secure. This is to protect you, should these valuables subsequently go missing.

30 There may be instances where a Contractor is faced with violence or the threat of violence. It is advisable not to get drawn into these situations but to leave the premises as quickly as possible and report the incident to the Council.
(August 2007)

1.28
SCHEDULE OF INSERTIONS/DELETIONS IN THE CONTRACT

Recitals

1st Recital
delete “Architect”

2nd Recital
delete [all reference to “Contract Drawings”]


delete “the Work Schedules”

3rd Recital
delete “or Work Schedules”

Articles

Article 3
delete “Architect”

Article 4
delete “Architect”

Contract Particulars

Fourth Recital and Schedule 2
Insert “3rd March 2016”

Fourth Recital and Clause 4.2
delete “is a ‘contractor’”

(CIS)

Fifth Recital
delete “is not notifiable”

CDM Regulations

Article 7 
delete “do not apply”

1.1 – CDM Planning Period
insert the words “from award of Contract until commencement of construction” after the words “ shall mean the period”

Clause 2.2
Date for Commencement of the Works - Insert “April 2016”

Clause 2.2
Date for Completion: Insert “27 weeks after commencement”

Clause 2.8
Delete the first sentence and substitute with the following:-

If  the  works are not completed by the Date for Completion stated in the Contract Particulars or by any later Date for Completion fixed under Clause 2.7 then the Contractor shall pay to the Employer liquidated damages at the rate of  F + (A x U) per week for every week during which the work remains uncompleted where:

F =   
£  163.90

A =   
£    29.99

U = 
The number of units in respect of which works remain uncompleted

Clause 2.10
Insert “Twelve”

Clause 4.8.1
insert “1 month”

Clause 4.11 and Schedule 2
Delete

Clause 5.3.2
Insert “10 million”

Clause 5.4A and 5.4B
Delete “Clause 5.4A”

Clause 7.2 
Delete “Royal Institute of British Architects”


Delete “National Specialist Contractors Council”


Delete “Chartered Institute of Arbitrators”

Schedule 1 – Base Date
Insert “3rd March 2016”

Schedule 1 – Arbitration
Delete “Royal Institute of British Architects”


Delete “Chartered Institute of Arbitrators”

Conditions

Clause 2.2
delete “may” and substitute with “shall”
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BATHROOM REFURBISHMENT
SPECIFICATION

2016/2017
SECTION 1
	
	
	BATHROOM REFURBISHMENT SCHEME



	1.00
	
	GENERAL AND PRELIMINARIES

	
	
	 

	1.01
	
	PRICING

	
	
	

	
	
	· Section 1 of the Specification, outlines general requirements and pricing information.

	
	
	

	
	
	· Section 2, the ‘Base Specification’ details the minimum level of work required for a given type of renovation (e.g. refurbish standard bathroom, form wet room, refurbish wet room, form shower room using a shower tray). 

	
	
	

	
	
	· The ‘Base Specification’ must be priced for each of the different work types specified (refurbish standard bathroom, form wet room, refurbish wet room, form shower room etc.) where invited at clauses 2.01.3, 2.01.4, 2.01.5, 2.01.6 and 2.01.7 (pages 27, 29, 30, 31 and 32 respectively).  The prices quoted are also to be inserted on the Collection Sheet where they must be multiplied by the number of properties (requiring the corresponding type of work) to form part of the tender sum.  

	
	
	

	
	
	· Section 3, the ‘Schedule of Rates and Provisional Quantities’, details typical variations which the CA may request during the course of the works so as to tailor the ‘Base Specification’ to suit individual properties. Each item must be priced individually and the total for Section 3 carried forward to the collection sheet to form part of the tender sum.

	
	
	

	
	
	· Work items included in Section 3 will be paid at the rates included by the contractor therein.  The rates will also be used as a basis to value similar but non-scheduled work items. 

	
	
	

	
	
	· Section 4, Dayworks will be used to value all other items of work arising which are not included elsewhere within the specification. 

	
	
	

	
	
	· The successful Contractor must, during the works, and having regard to the general requirements of the specification, visit each property with the CA to tailor the ‘Base Specification’ to the individual requirements for each bathroom e.g. desired fan locations etc.  The Contractor must, therefore, allow for attending site and liaising with the Contract Administrator as often as may be required.

	
	
	

	
	
	· No guarantee is given that all or any of the works specified will be undertaken and no claim for ‘loss of profit’ will be entertained on this ground. The Contract Administrator shall have absolute discretion to vary the extent and scope of the works.  

	
	
	

	
	
	· Tenants have a statutory ‘Right to Buy’ and some properties may, therefore, become the subject of a ‘Right To Buy’ application or be sold during the term of the contract, and all such properties will be omitted from the contract.  

	
	
	

	
	
	· No claims for payment in respect of surveying/inspecting etc. of sold properties or properties otherwise removed from the contract will be considered.

	
	
	

	
	
	· Direct and indirect costs incurred by way of surveying/inspecting properties are deemed to be included in the Preliminary costs payable and as such no claims in respect of costs related to properties removed from the contract will be considered, assuming no works have commenced at the property.

	
	
	

	
	
	· Products referred to in the ‘Base Specifications’ are to be installed as standard in all properties designated for that type of work e.g. bath in 2.01.3 ‘Refurbish Standard Bathroom’, shower former in: 2.01.4 ‘Form Wet Room In Concrete Floor’.
· The contractor should note that, for clarity and brevity, products mentioned within the ‘Base Specifications’ have only been referred to in general terms but are detailed more fully in the following list of manufacturers, products and corresponding product codes.

	
	
	


SECTION 1
	
	
	BATHROOM REFURBISHMENT SCHEME



	1.00
	
	GENERAL AND PRELIMINARIES (Contd.)

	
	
	

	1.01
	
	PRICING (Contd.)

	
	
	

	
	
	MANUFACTURERS AND PRODUCT CODES:

	
	
	

	
	
	· Ref: 363-1 
· Ref: 362-1

· Ref: 361-1                
	1700mm x 700mm Saniform Plus, 3.5mm thick, steel bath with 2 tap holes, non-slip surface, with no hand grips (not the Eco version) as standard. 1500/1600 models if required (Kaldewei).

	
	
	
	

	
	
	· Ref: MPR2W               
	Meridian 1700mm routed front bath panel (Tavistock).

	
	
	 
	

	
	
	· Ref: TLV106            
	Chrome lever operated thermostatic bath mixer (Methven).

	
	
	
	

	
	
	· Ref: SHTLV106/28K            
	Chrome lever operated thermostatic bath/shower mixer and shower kit (Methven).

	
	
	
	

	
	
	· Ref: S8830AA
	Chrome plated combined bath waste, o/flow & plug (Ideal).         

	
	
	
	

	
	
	· Ref: S2113                 
	Sandringham 560mm Two Tap Hole Basin (Ideal).

	
	
	
	

	
	
	· Ref: S2955                 
	Sandringham Ova Pedestal (Ideal).

	
	
	
	

	
	
	· Ref: INS101          
	Lever Turn Ceramic Basin Taps (Deva).

	
	
	
	

	
	
	· Ref: S8800AA
	  Chrome Plated 32mm Basin Waste, Stay, Plug & Chain (Ideal).

	
	
	
	

	
	
	· Ref: E2910
	Sandringham Close Coupled Pan (Ideal).

	
	
	
	

	
	
	· Ref: S3920
	Sandringham 6 Litre Cistern With lever handle (Ideal).

	
	
	
	

	
	
	· Ref: S4045
	Sandringham Orion Seat And Cover (Ideal).

	
	
	
	

	
	
	· Ref: LDE1212GRY
	Level-Deck Easy Fit 1200x1200mm Shower Former with a UTVC01/Chrome Shower Gulley (Impey).

	
	
	
	

	
	
	· Ref: 24043
	L-Shaped Shower Rail (AKW)

	
	
	
	

	
	
	· Ref: 24079
	2.1m High Lead Weighted Shower Curtains (AKW).

	
	
	
	

	
	
	· Ref: 1.1679.001
	Mira, Select Flex, Thermostatic Shower Mixer Valve With Extended Riser Rail And Hose (1 meter riser rail and 2 meter hose).

	
	
	
	

	
	
	· Ref:P7004004
· Ref:S7004073

· Ref:S7004074

· Ref:P6830810

· Ref: P6833804
	Nicholls & Clarke Pentland Raised Height WC Pan 
Cistern  
Fittings 
Spatulate Handle 
Advanced Seat and Cover 

	
	
	
	

	
	
	· Ref: BRT1785/C

	Low Profile Bath Replacement Shower Tray (35mm high), size 1700mm long x 850mm wide (Impey) 

	
	
	
	

	
	
	· Ref: ISSW10CUC
	1000mm wide x 2000mm high Plain Glass Shower Screen and fixing post with 8mm thick plain safety glass (Impey)

	
	
	
	

	
	
	· Ref: 404879
	Lo-Carbon ‘Response’ Fan SELV HTP (Vent Axia)

	
	
	· 
	

	
	
	· Ref: CE3/ABCLED
	White, Centra, Circa Enclosed LED Light Fitting (ASD)


SECTION 1
	
	
	BATHROOM REFURBISHMENT SCHEME



	1.00
	
	GENERAL AND PRELIMINARIES (Contd.)

	
	
	

	1.01
	
	PRICING (Contd.)

	
	
	

	
	
	Wall Tiling

	
	
	

	
	
	· Glazed wall tiles are to be from the Listello Range available from Nicholls & Clarke, Freshwater Road, Chadwell Heath, Romford, Essex, RM8 15P – Tel: 0208 – 5864600. 

	
	
	

	
	
	· Field tiles are to be white, 200mm x 250mm with a bumpy surface.  Frieze tiles are to be either Blue Mix (198mm x 50mm) (Product Reference – NB19480), or Black Mix (198mm x 50mm) (Product Reference – NB19481).

	
	
	

	
	
	Tile selections will be as per each household’s individual choice from the standard range.  

	
	
	

	
	
	Flooring

	
	
	

	
	
	· Floor coverings in bathroom and shower rooms are to be either Medium Natural Timber Effect (5828088) sheet vinyl from Tarkett’s Manor Oak Range, or Ophelia 591 Tile Effect sheet vinyl from IVC Group’s Leoline Atlas Range.  Tenants will make their own individual choices. 

	
	
	

	
	
	· Floor coverings in ‘Wet Rooms’ (flush floor showers) are to be either - Steam (20807), Shark (20812), Seagrass (20814), Fen (20815), Rainfall (20810), Tide (20808 or Cascade (20809) from the Marine TM 20 Safety Flooring Range, all as manufactured by Altro Flooring.

	
	
	

	1.02
	
	SITE SUPERVISION AND CONTRACT MANAGEMENT

	
	
	

	
	
	The Contractor must provide a dedicated full time Foreman to oversee the works who is to be available and contactable at all times during working hours.  He shall be responsible for ensuring that the works are executed efficiently and in a well-planned manner and is to take a supervisory and coordination role only.  He must liaise closely with the Contract Administrator and keep tenants updated daily on progress, attendance, appointments etc. His services are to be at the disposal of the Contract Administrator as may be required.

	
	
	

	
	
	The Foreman must have a mobile telephone that utilises a network with good coverage of the site area.  His telephone number must be given to every tenant and must be maintained for the duration of the contract.  The Foreman must liaise with adjoining private owners to discuss and resolve all issues that might affect, impede, or delay the works.

In addition, the contractor will provide a Contracts Manager who will be responsible for contractual matters and payment claims. The Contracts manager must be contactable at all reasonable times including out of hours.

Instructions given to the Foreman or Contracts Manager will be deemed to have been given to the Contractor. Verbal instructions will be confirmed in writing, the absence of which will not detract from their authority.



	1.03
	
	PROGRAMME OF WORKS  

	
	
	

	
	
	Every property must be completed within 10 working days of works starting at that property. The Contractor must provide a programme of works within seven days of the contract being signed. The programme must be structured and organised so that the works are carried out and completed in a logical order e.g. numerically and in clusters of properties (e.g. per block or street).  The programme must indicate proposed start and completion dates for each property. Once approved, the Contractor must immediately start approaching tenants and arrange corresponding start dates.     


SECTION 1
	
	
	BATHROOM REFURBISHMENT SCHEME



	1.00
	
	GENERAL AND PRELIMINARIES (contd.)

	
	
	

	1.04
	
	MAINTAINING SERVICES

	
	
	

	
	
	The properties are occupied and will remain so during the works. Tenants must be allowed reasonable access to (and use of) the WC whilst works are in progress. The Contractor should allow in his rates for any disruption this may cause.

	
	
	

	
	
	The works must be structured to ensure that sanitary ware is removed and replaced in the quickest possible time.  The WC must be removed, replaced, and rendered operational immediately.  The new bath and basin must be operational by the end of the day of removal.  Temporary connections will be allowed (if necessary) until full reinstatement is practicable.

	
	
	

	1.05
	
	PERFORMANCE OF THE WORKS

	
	
	

	
	
	If re-installation of the WC is not possible immediately, a chemical toilet must be provided and placed in a convenient location within the dwelling.  The Contractor should allow for, and is responsible for, monitoring the condition and status of the chemical WC, emptying, re-filling, and clearing away upon completion of the works.  Temporary facilities will only be allowed exceptionally and strictly at the Contract Administrator's discretion. 

	
	
	

	
	
	At least two days before the provisional start date for each property, the Contractor must confirm that the date set is still convenient.  The Contractor must update the programme to include any amendments required and provide the Contract Administrator with a revised version.  Where the contractor is unable to gain access, he must make two recorded attempts to access the property.  The first must be by card and the second by letter.  A copy of the letter, together with details of the access attempts, must be forwarded to the Contract Administrator together with a request for further instruction.
The Foreman must issue each tenant with a card (or letter) that gives details of his name, business address and telephone number where he may be contacted during work hours. The Contractor must progress the work diligently, and in an orderly fashion.  Normal working hours must be observed – i.e. 8.30 a.m. to 5.00 p.m. on weekdays.
The contractor must also provide an emergency telephone number on which he may be contacted by the Council’s ‘Duty Officer’ for ‘out of hours’ emergencies. The Contractor must respond to all emergency ‘call-outs’, within a reasonable time period which is commensurate with the nature of the problem (but in no case longer than two hours).  

	
	
	

	1.06
	
	SUFFICIENT RESOURCES ON SITE.

	
	
	

	
	
	The Contractor shall (at all times) employ sufficient labour, materials, plant and equipment, to ensure that the works are completed within the contracted time periods and to the complete satisfaction of the Contract Administrator.

	
	
	

	
	
	Materials are to be delivered to site in a timely fashion and must not be stored in dwellings (particularly the common areas of flats).  Storage in lockable steel containers is acceptable provided a suitable location for it can be found and agreed with the Contract Administrator.

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


SECTION 1
	
	
	BATHROOM REFURBISHMENT SCHEME



	1.00
	
	GENERAL AND PRELIMINARIES (Contd.)

	
	
	


	1.07
	
	WASTE

	
	
	

	
	
	It is the Contractor’s responsibility to reuse or recycle as much waste material as possible.  The Contractor should provide (as part of their tender submission) information on how the following materials will be reused or recycled. The waste management plan should show how this process will work, indicating sorting, storage, pick-up, delivery and process of the following materials: timber; bricks, blocks, tiles, etc.; ceramic bathroom furniture; plastics; steel baths, copper, cast iron and lead; waste cardboard packaging. Note: This information will be used as part of the tender evaluation process for this contract.

	
	
	

	
	
	The Contractor is responsible for disposing of both non-recyclable and recyclable waste, in an approved manner and shall include the costs within his tender.  Waste is to be cleared from dwellings at the end of the day.  On no account is waste to be stored in gardens, not even on a temporary basis.

	
	
	

	
	
	The routes to and from the work area, including common areas in flats, are to be carefully swept and cleaned, including mopping, at the end of each day – and more regularly if required. Skips which are full must be removed from site immediately. The Contractor is responsible for supplying all skips required, finding suitable locations for them, and obtaining all licences and approvals required.

	
	
	

	1.08
	
	VARIATIONS

	
	
	

	
	
	Any requests, by tenants, for additional work or other departures from the design agreed with the CA, or for a different selection to their original choice of finishes, must be referred to the Contract Administrator for written authority.  The Contractor must not execute any variation without specific written confirmation from the CA.

	
	
	

	
	
	The Contract Administrator may add, omit, or otherwise vary the works at any time and, where appropriate, the CA will, upon written request from the Contractor, and provided it is warranted, give consideration to extending the contract period to reflect any such valid request.  Additional work items listed in Section 3 will not qualify for an extension of time.  Any work falling outside the ‘Base Specification’ (clauses 2.01.3, 2.01.4, 2.01.5, 2.01.6 and 2.01.7) will be priced in accordance with Section 3 and/or Section 4.

Such works may include, but are not limited to:-
· Upgrading existing showers. 

· Alternative sanitary ware and extra bathing aids (subject to an O.T recommendation).
· Fitting electrical showers in a wet room (where a shower mixer valve is inappropriate).
· Associated enabling works to provide an over-bath shower (extra tiling, shower curtains, etc.).
· Fitting fan heaters (subject to an O.T recommendation).
· Routing extractor fan ducting through ceilings, where it is not possible, or desirable, to do so through an external wall, and;

· Omitting the cost of salvaged items from the ‘Base Specification’ rate.
Detailed specification clauses relating to such variations are included in Section 3.

	
	
	

	1.09
	
	DELAYS

	
	
	

	
	
	If the Contractor is unable to complete the Works within the specified period, he shall immediately notify the Contract Administrator stating the reasons/events for delay.  The Contract Administrator may, at his absolute discretion, grant an extension of time for ‘relevant events.’


SECTION 2
	
	
	BATHROOM REFURBISHMENT SCHEME



	1.00
	
	GENERAL AND PRELIMINARIES (Contd.)

	
	
	

	1.10
	
	INVOICE AND PAYMENT 

	
	
	

	
	
	Accounts will only be considered for completed properties and valuations will be undertaken at intervals of 4 weeks.  Individual property accounts must comprise the appropriate ‘Base Specification’ rate for the property type plus the value of any authorised variations.  A submitted property account will only be processed if supported by a list of all the agreed variations plus all relevant electrical certificates (including Part P Certification of Compliance), Gas Safety Certificates (where applicable), and Tenants Satisfaction Notes.

Payments can only be processed through our finance team if submitted with an exact matching invoice from the contractor. Therefore, in order to comply with the payment terms in the JCT form of contract, claims for payment in the form of property accounts must be submitted at the latest 7 days before the due date for payment. When eligible property accounts have been agreed an exact matching invoice will be requested. The effect of payment clauses in the JCT contract cannot commence until the exact matching invoice has been submitted.

	
	
	

	
	
	Within 14 days of completing work at an individual property the Contractor shall submit an individual detailed account for that property.  The account must be itemised and clearly state the address, the date the works were started and completed, the cost of the ‘Base Specification’, plus any authorised variations and daywork costs.

	
	
	

	
	
	Submitted, or re-submitted accounts, will be subject to approval by the Contract Administrator and will be processed (or rejected with reasons) within 5 days of receipt.  Rejected accounts must be re-submitted within 7 days of return.  In the event of any default, the Contract Administrator reserves the right to carry out his own measurement and valuation of the works. The Contract Administrator’s valuation will be fair, reasonable, based on all available information and will be FINAL. The contractor will be invited to attend the valuation.

	
	
	

	1.11
	
	DEFECTS LIABILITY PERIOD

	
	
	

	
	
	Any defects or remedial work reported to the Contractor are to be rectified as soon as possible (and in no case later than 5 working days following notification). If the Contractor fails to meet this deadline, the Contract Administrator reserves the right to employ an alternative contractor to undertake the work on his behalf; and all costs arising therefrom will be deducted from monies owing to the contractor.  Defects of an emergency nature i.e. water/gas leaks, electrical faults, whether in or out of office hours, are to be rectified immediately.

	
	
	

	
	
	The Contractor must arrange access with tenants to rectify defective work that has arisen during the defects period.  Reasonable notice is to be given when making appointments.  Any problems gaining access are to be immediately reported to the Contract Administrator.

	
	
	

	1.12
	
	CONTRACTORS CODE OF CONDUCT AND ACCESS TO PREMISES PROTOCOL

	
	
	

	
	
	The Employer is determined that its tenants receive an efficient and courteous service throughout the contract period.  The Contractor must ensure that all staff coming into contact with tenants and the Employer are aware and familiar with the requirements and obligations of the Council’s ‘Contractors Code of Conduct and Access to Premises Protocol’ (all as referred to in clause 1.28 of the Preliminaries). 

	
	
	

	
	
	Operatives must NOT give personal views to tenants about any issue regarding their tenancy, the property (or that of their neighbours), the suitability and extent of the ordered work, the Council or their officers, and other members of the local community.

	
	
	


SECTION 2
	
	
	BATHROOM REFURBISHMENT SCHEME



	2.00
	
	BASE SPECIFICATION

	
	
	

	2.01
	
	SCOPE OF THE WORKS

	
	
	

	2.01.1
	
	Renovate and refurbish all bathrooms included in this scheme in accordance with the specification, the tenants’ choice of finishes (as detailed in the Selection Forms), the manufacturer’s recommendations, and all current legislation appertaining to the works.  

	
	
	

	2.01.2
	
	The anticipated type and extent of work, to be carried out in each property, is briefly outlined in clauses 2.01.3, 2.01.4, 2.01.5, 2.01.6 and 2.01.7.  This is detailed further in, and should be read and priced in conjunction with, Clause 2.02, ‘Associated Works’ and all other specification requirements.

	
	
	

	
	
	WCs located outside of the bathroom (i.e. formed as a separate self-contained room close by or adjacent to the bathroom) are to be refurbished but (being variations to the norm) are not to be included in the ‘Base Price’ – the cost of such layouts will be taken elsewhere in Section 3 of the specification.  Second WCs (usually at ground floor level) are not to be refurbished and are not to be included in the ‘Base Specification’.  

	
	
	

	
	
	Shower facilities must be provided in all bungalows and sheltered accommodation, and where directed by Occupational Therapist’s. This will be achieved by one of the following methods:-
· constructing a wet room in accordance with clauses 2.01.4 or 2.01.5 – as appropriate or

· forming a shower room in accordance with clause 2.01.7 using a 1700mm x 850mm shower tray and 1000mm wide by 2000mm high glass shower screen (for able-bodied residents).

	
	
	

	
	
	Existing wet rooms are to be refurbished using salvaged fixtures and fittings - providing their condition allows. The Contract Administrator will confirm which items (if any) are to be salvaged and the tender total adjusted accordingly using Section 3.

	
	
	

	2.01.3
	
	BASE SPECIFICATION TO REFURBISH STANDARD BATHROOM

	
	
	

	
	
	It is intended that the following work will be carried out as standard in all bathrooms which are to be refurbished in their current form and the contractor must price the ‘Base Specification’ accordingly.  Variations will be priced in accordance with Section 3.

	
	
	

	
	
	Strip out existing sanitary ware, floor coverings (any number of layers), hot and cold water services back to point of entry into room, hack off all wall tiles, strip wallpaper and cart away all rubbish to tip.  It is to be assumed that all floor coverings and adhesive contain asbestos and are to be removed strictly in accordance with the Control of Asbestos Regulations 2012.   Make good any defective plaster or plaster board, including damage caused by tile removal (allow 1m² of two coat plaster repairs for pricing purposes).  Supply and fix new 127mm cove to ceiling perimeters. Fit new bull nosed UPVC window board and clean and restore window sashes, framework, and architraves.

	
	
	

	
	
	Overhaul floor, provide and fit new bath, basin, WC and all fittings required to render them in good working order. Completely renew hot and cold-water services within the bathroom. Apply single coat of Unibond to the ceiling, to seal, and apply a skim plaster finish to the entire ceiling.


	
	
	

	
	
	


SECTION 2
	
	
	BATHROOM REFURBISHMENT SCHEME



	2.00
	
	BASE SPECIFICATION (Contd.)

	
	
	

	2.01
	
	THE SCOPE OF THE WORKS (Contd.)

	
	
	

	2.01.3
	
	BASE SPECIFICATION TO REFURBISH STANDARD BATHROOM (Contd.)

	Cont.
	
	

	
	
	Supply and fit the largest bath (up to a maximum of 1700mm) which the space available will accommodate including thermostatic bath deck mixer tap with shower attachment, plug, chain and waste.  Fit 1500mm and 1600mm baths to spaces which are less than 1680mm, to suit, but only after first obtaining the CA’s authority.

	
	
	

	
	
	The contractor must price the bathroom refurbishment ‘Base Specification’ to include for supplying and fitting a lever thermostatic bath deck mixer tap incorporating a shower hose kit (SHTLV106/28K) as standard.

In reality, thermostatic bath tap mixers with integral shower kits (SHTLV106/28K) will only be fitted to baths at those properties whose hot water is provided by a suitably rated combination boiler or an unvented pressurised system.  

Thermostatic deck mixer taps without a shower hose kit (TLV106) must be fitted at all other properties (those served by system boilers or immersion heaters), and an appropriate adjustment will be made to the contract sum using rates included in Section 3 of this Specification to reflect the change.  

	
	
	

	
	
	Alter the Meridian bath panel to suit the length and height of the bath.

	
	
	

	
	
	If necessary, construct a tiled shelf (at the non-tap end) to close any gap between wall and bath (taken in Section 3).

	
	
	

	
	
	Construct neat timber ducts around horizontal pipework, as directed on site by the C.A. (allow 2 linear metres for pricing purposes). Construct timber duct and backboard to support new close coupled cistern (allow 1m² for pricing purposes). 

	
	
	

	
	
	Install Ceramic glazed wall tiling to baths, basins and WC’s (allow 3.5m² for pricing purposes).

	
	
	

	
	
	Supply and fit new LED (10) light fitting and continually-running extractor fan (with humidity activated boost facility and digital display), vented through an appropriate external wall. Upgrade all bathroom wiring and fittings to current standards. Test all appropriate circuits required to complete, and subsequently issue, an NICEIC Electrical Certificate and Part ‘P’ Certificate of Compliance.

	
	
	

	
	
	Stop up, prepare and prime ceilings, walls (including stripping paper), wood, metal work and leave ready for decoration.  Carry out full decoration and provide and lay new vinyl floor covering.  Install salvaged bathroom fittings (and or any existing or new fittings supplied by the tenant) and clear away all debris upon completion. Supply and fit new door stop to suit. 

	
	
	

	 
	
	Price per Standard Bathroom Carried Forward To Collection £
	

	
	
	

	
	
	


SECTION 2
	
	
	BATHROOM REFURBISHMENT SCHEME



	2.00
	
	BASE SPECIFICATION (Contd.)

	
	
	

	2.01
	
	THE SCOPE OF THE WORKS (Contd.)

	
	
	

	2.01.4
	
	BASE SPECIFICATION TO FORM WET ROOM IN CONCRETE FLOOR (up to 5m² in area)

	
	
	

	
	
	It is intended that the following work will be carried out as standard in all bathrooms which are to be converted to wet rooms and the contractor must price the ‘Base Specification’ accordingly.  Variations will be priced in accordance with Section 3.

	
	
	

	
	
	Complete, pay for and submit a Building Notice application. Liaise with Building Control and forward completion certificate when received.  

	
	
	

	
	
	Strip out existing sanitary fittings, floor coverings (any number of layers), hot and cold water services back to point of entry into the room, hack off all wall tiles, strip wallpaper and clear away all rubbish to tip.  It is to be assumed that all floor tiles and adhesives contain asbestos and are to be removed strictly in accordance with the Control of Asbestos Regulations 2012.  Make good any defective plaster or plaster board, including damage caused by tile removal (allow 1m² of two coat plaster repairs for pricing purposes).  Supply and fix new 127mm cove to ceiling perimeters. Fit new UPVC window board and clean and restore window sashes, framework and architraves.

	
	
	

	
	
	Break up and remove floor screed/concrete to an average depth of 75mm (allow 1.5m² for pricing purposes) to accommodate new shower former, waste outlet and pipe.  Set excavation depths to the level required to position the floor waste outlet at a height which allows both a fall, in the floor, to be created from the door down to the former, and also ensures that the shower waste pipe can be run at the optimum gradient towards the SVP or gully. Chase out a minimum of a 100mm wide channel through the floor structure of sufficient depth to accommodate new 50mm diameter shower waste pipe and appropriate cover.

If the DPM is breached at any point, break out screed and concrete to a point which is clear of damaged areas of the DPM and install new replacement 1000 gauge polythene DPM to disturbed areas ensuring, using welted joints at edges, that it is continuous with the existing DPM.
Run new drain to a good fall in 50mm plastic waste pipe from the proposed shower former outlet position to, and connect to, existing external waste gully or, where absent, the SVP. 
Bed and lay new 1.2m x 1.2m floor former and install new shower outlet/gully ensuring that both are at a level which allows the main bathroom floor screed to be laid to a fall from the door and perimeters down towards the former.  The contractor is also to allow for all work, fittings and materials necessary to meet and comply with The Building Regulations.
Reinstate floor (concrete and screed) incorporating EML reinforcement strip within the screed immediately above the installed waste. Before reinstating the screed, apply 3 coats of Synthaprufe liquid DPM, locally, on top of the concrete sub-floor.
Create a positive fall from the door down towards the shower former using Ardex A45 and Arditex NA cementitious flooring compounds.  Once set, apply a full coat of self-levelling screed to the whole floor, as a finish, ensuring falls are maintained.  Leave ready to receive Altro Safety Flooring.  

	
	
	

	
	
	Supply and fit new Thermostatic Mixer Shower including rose, rail and hose kit.  Mixer showers must only be fitted at properties whose hot water supplies are provided by a suitably rated combination boiler or other pressurised hot water system (provided they have sufficient cold water pressure). Where the required criteria are not met, a 9.8kW electric shower is to be fitted instead, and a price adjustment for the variation made in accordance with the prices submitted in Section 3 of the specification.  
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	BATHROOM REFURBISHMENT SCHEME



	2.00
	
	BASE SPECIFICATION (Contd.)

	
	
	

	2.01
	
	THE SCOPE OF THE WORKS (Contd.)

	
	
	

	2.01.4
	
	BASE SPECIFICATION TO FORM WET ROOM IN CONCRETE FLOOR (up to 5m² in area)

	
	
	

	
	
	Supply and fix Raised Height WC, two tap hole wheelchair accessible wash basin including all other fittings required to render them operative.  Install Ceramic glazed wall tiling to shower area, basin, and WC (allow 7m² for pricing purposes).

	
	
	

	
	
	Completely renew hot and cold-water services within the wet room.  Exposed shower feeds within the room are to be run in chrome and connection to copper made out of sight within the roof space. 

	
	
	

	
	
	Construct neat timber boxing around all horizontal pipework - as directed on site (allow 2 linear metres for pricing purposes). Construct timber backboard as a support to new close coupled cistern due to misalignment expected between new pan and existing drainage (allow 1m² for pricing purposes).

	
	
	

	
	
	Supply and fit new LED (10) light fitting and a continuous-running extractor fan (with humidity activated boost facility and digital display), vented through an appropriate external wall. Upgrade all bathroom wiring and fittings to current standards. Test all appropriate circuits required to complete, and subsequently issue, an NICEIC Electrical Certificate and Part ‘P’ Certificate of Compliance.

	
	
	

	
	
	Supply and fix 2 No. 2.1m high, white, weighted curtains (Ref: 24079) and appropriately sized ‘L’ shaped support rails – all as supplied by AKW.

	
	
	

	
	
	Stop up, prime and prepare ceilings, walls (including stripping paper) and woodwork and leave ready for decoration.  Carry out full decoration. Supply and lay tenant’s choice of Altro safety flooring complete with 150mm up-stand at perimeters, welded joints, capping strip, and Stormguard threshold at door.  Alter bottom of bathroom door to suit new threshold height.  Supply and fit new door stop to suit.

	
	
	

	 
	
	Price per Wet Room Carried Forward To Collection £
	

	
	
	
	


SECTION 2
	
	
	BATHROOM REFURBISHMENT SCHEME


	
	
	

	2.00
	
	BASE SPECIFICATION (Contd.)

	
	
	

	2.01
	
	THE SCOPE OF THE WORKS (Contd.)

	
	
	

	2.01.5
	
	BASE SPECIFICATION TO FORM WET ROOM IN TIMBER FLOOR (up to 5m² in area)

	
	
	

	
	
	Carry out all work required at Clause 2.01.4 excluding work references specific to forming a wet room on a concrete floor and adding those relevant to forming a wet room on a timber floor (as further detailed below).

	
	
	

	
	
	Check that the floor is level and the supporting structure is sufficiently sound and robust to allow the successful installation of a new 1.2m x 1.2m Floor Former. Report (and agree) any remedial works with the Contract Administrator. Ensure any remedial works have been satisfactorily completed before further works commence.

	
	
	

	
	
	Cut out timber flooring and prepare for new 1.2m x 1.2m Floor Former. Install C24 grade joists (of matching section as existing) on joist hangers as noggins to support the edges of the floor former.  Install shower waste outlet/gully and suspended 50mm waste pipe within the floor void and run to, and connect to, an existing SVP or external gully.  Include for breaking through masonry cavity wall and reinstating on completion.  

	
	
	

	
	
	Using full sheets overlay the rest of the floor with 6mm plywood ensuring that it is laid to a fall towards the shower gully/outlet to a pattern which produces the least amount of joints possible.  Stagger any unavoidable joints and ensure that all joints are tightly butted and interlocked.  Screw fix at 150mm centres, ensure screw heads are countersunk and stopped up. Fill and feather joints using proprietary filler and generally prepare floor to provide a sound surface which is free from ridges and ready to receive new floor covering.  The joint between the plywood floor and the shower former must be flush along its full perimeter.

	
	
	

	 
	
	Price per Wet Room Carried Forward To Collection £
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	BATHROOM REFURBISHMENT SCHEME



	
	
	

	2.00
	
	BASE SPECIFICATION (Contd.)

	
	
	

	2.01
	
	THE SCOPE OF THE WORKS (Contd.)

	
	
	

	2.01.6
	
	BASE SPECIFICATION TO REFURBISH WET ROOM WITH CONCRETE OR TIMBER FLOOR (EXCL. SHOWER DRAINAGE)



	
	
	Carry out all work required at Clause 2.01.4 or 2.01.5 (depending on floor type encountered – concrete or timber) excluding work references specific to installing new shower drainage and providing a new shower valve and shower kit (as it is intended to retain the existing) but adding connecting/reconnecting the new floor former and existing shower unit to existing services. NB - note and mark the exact position of any bathing aids which are to be salvaged and re-fix on completion.

	
	
	

	
	
	Test the operation of the existing instantaneous electric shower and inspect the adequacy of the electrical service. Report (and agree) any remedial works with the Contract Administrator.  Remove shower for tiling purposes and reinstate on completion of tiling.  

	
	
	

	 
	
	Price per Wet Room Carried Forward To Collection £
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	BATHROOM REFURBISHMENT SCHEME



	
	
	

	2.00
	
	BASE SPECIFICATION (Contd.)

	
	
	

	2.01
	
	THE SCOPE OF THE WORKS (Contd.)

	
	
	

	2.01.7
	
	BASE SPECIFICATION TO FORM SHOWER ROOM USING A TRAY AND SCREEN ON CONCRETE OR TIMBER FLOOR (up to 5m² in area)

	
	
	

	
	
	Carry out all work required at Clause 2.01.4 or 2.01.5 (as appropriate) excluding work and material references specific to the installation of a new shower former and safety flooring but retaining those relevant to the installation of a new 1700mm x 850mm ‘Bath Replacement Shower Tray’, gully, glass screen and concealed drainage – all as required for its successful operation. Undertake any additional elements, implied or otherwise, required to ensure the satisfactory installation and operation of the shower tray and screen to current Building Regulations standard and the manufacturer’s recommendations.

	
	
	

	
	
	‘Bath Replacement Shower Tray’ to be 1700mm x 850mm  (Ref: BRT1785/C) and new 1000mm wide x 2000mm high glazed screen with 8mm plain safety glass and floor to ceiling aluminium column support post (ref: ISS10CUC) – all as supplied by Impey. 
Prepare remaining floor in accordance with the relevant clauses of 2.01.3 and lay new vinyl sheet floor covering.  Flooring to be to tenant’s choice and either: Tarkett’s Medium Natural Timber Effect from the Manor Oak Range (ref: 5828088), or IVC Group’s Ophelia 591 Tile Effect Vinyl from their Leoline, Atlas Range.

	
	
	

	 
	
	Price per Shower Area Carried Forward To Collection £
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	BATHROOM REFURBISHMENT SCHEME



	
	
	

	2.00
	
	BASE SPECIFICATION (Contd.)

	
	
	

	2.02
	
	ASSOCIATED WORKS

	
	
	

	
	
	‘Base Specification’ rates must include for all costs, profit and overheads required to execute the works in the manner and to the standard detailed therein, and as further outlined and detailed in this and other sections of the specification.  The contractor should note that the detail contained in the Base Specification descriptions has been kept brief, for convenience sake, but has been further clarified and fleshed out by the clauses contained within this section - ‘Associated Works’. All references to products in the Base Specification or the Associated Works section are deemed to be for those listed in Section 1 of the specification under the ‘Manufacturer’s And Product Codes’ heading – page 21.  

	
	
	

	2.02.1
	
	STRIPPING OUT  

	
	
	

	
	
	If an existing electrical shower unit is to be retained for re-use, the Contractor must first establish that it is in good working order and condition, and that the existing electrical service is sound and suitably rated. If either of these criteria is unsatisfactory, the matter must be reported to the Contract Administrator for further instruction before undertaking any further work. The CA will instruct the renewal of defective Council owned showers or power supplies serving them.  Tenant owned showers must only be removed (for reuse) provided the shower and entire installation meets current standards. Where satisfactory, the Contractor will be instructed to remove the tenant’s unit, to enable the works to proceed, and to refit it upon completion.

	
	
	

	
	
	Tenant installed showers and the power supplies serving them are the tenant’s responsibility.  Should it be established that they are unsafe and that the tenant wishes to retain them, they will have to fund the shower and installation replacement costs themselves.  Unsound installations are to be decommissioned immediately and further instruction sought from the CA.  Whilst desirable to do so, it will be solely at the Contractor’s discretion as to whether or not he wishes to provide the tenant with a quotation to undertake the replacement work. However, any such work undertaken will be a private arrangement between the Tenant and Contractor.

	
	
	

	
	
	Those wishing to retain unsafe showers or installations but not prepared to pay for any additional work required, nor willing to give permission for their permanent removal, will be omitted from the scheme.

	
	
	

	
	
	Liaise with tenants to establish which of their existing fixtures and fittings they wish to retain, and carefully remove them (including shower enclosures, screens, shower curtains, supporting rails, toilet roll holders, mirrors, cupboards, shelves, etc.). Set aside and store all retained fittings in a secure store and re-fit upon completion. Establish if the tenants wish to retain their existing bathroom floor covering and, if they do, either provide protection or arrange for them to remove it (to tenant’s choice).

	
	
	

	
	
	Take up, remove and dispose of existing floor coverings (any number of layers). For pricing purposes, the contractor must assume that ALL tiled floors encountered will be asbestos containing materials (ACMs) and their removal and disposal must be undertaken strictly in accordance with the Control of Asbestos Regulations 2012.

	
	
	

	
	
	Isolate hot and cold water supplies and carefully remove bath, bath panel, wash hand basin and pedestal, WC pan, cistern, taps, wastes, traps, plugs, chains, waste pipes, cradling and any brackets and other supports being utilised, and cart away to tip.  Where fitted, carefully remove the tenant’s own tap mixer, shower hose and handset, and return to Tenant.
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	BASE SPECIFICATION (Contd.)

	
	
	

	2.01
	
	THE SCOPE OF THE WORKS (Contd.)

	
	
	

	2.02.2
	
	PLUMBER

	
	
	

	
	
	Irrespective of whether it serves the bathroom fittings or other parts of the dwelling, strip out all pipework within the bathroom back to its point of entry, including any gas supply pipework which may run through the room.  Allow for capping off supplies and making any temporary connections required to maintain services to the rest of the dwelling including reconnecting and recommissioning on completion.

	
	
	

	
	
	Redundant electrical fittings such as FCUs, wiring etc. must be disconnected and removed from the bathroom and from any floor and ceiling void used to supply it.  Redundant cables must also be removed/disconnected back to origin.  Make good any holes or defects left by the removal of redundant fittings/wiring.

	
	
	

	
	
	Having previously stripped out, the Contractor shall design and install a new rational pipework layout for the room.  This must be as unobtrusive as possible, and keep pipework runs to a minimum.  New pipework runs must be positioned such that they neither impede the placement of sanitary ware nor necessitate the use of non-standard fittings.

	
	
	

	
	
	Hot and cold feeds are to be run together (with the hot above cold). Where possible, new pipework must be run concealed within floor /ceiling voids or roof spaces, and any such pipework is to be lagged to current standards. 

	
	
	

	
	
	Pipework must be installed perfectly horizontal or vertical. Offsets and bends must be kept to a minimum.  All pipework must be neatly grouped and surface pipework run tight to corners, ceilings and skirting boards.  So that it is easily accessible, pipework that is run beneath the bath must be run immediately behind the bath panel & timber framework.

	
	
	

	
	
	Pipework falling within the bathroom, but which serves other parts of the house, must also be altered to suit the revised layout. No push-fit fittings or plastic service pipes are to be used. Compression fittings are only to be used where welded are not possible and any so provided must be easily accessible. 

	
	
	

	
	
	If any alterations to the central heating system are required, temporary isolation valves may be used but must be removed on re-commissioning.

	
	
	

	
	
	Starting from the point of entry into the bathroom, connect services to new sanitary ware using rigid pipework and tap connectors. Flexible connectors are not to be used.  New sanitary ware is to be positioned approximately in the same location as existing (unless directed otherwise by the Contract Administrator).  Full bore service valves must be fitted on hot and cold feeds to baths, basins, shower controls (mixer valves or electric types) and on the cold feed to WCs. Service valves are to be Ballafix, or similar approved, and discretely placed but easily accessible.  All service valves must be the full bore type - with the same internal diameter as the supply pipe it controls.

	
	
	

	
	
	New pipework and fittings shall be as supplied by Pegler Yorkshire Ltd, complying with BS EN 1254-1:1998 & BS EN 1254-2:1998.  
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	PLUMBER  (Contd.)

	
	
	

	
	
	If it is necessary to re-run pipework outside the bathroom (or if a “back entry” shower fitting is to be installed), the contractor must approach the Contract Administrator for instruction. If approved, only this element of the new installation will be considered as additional work and valued in accordance with Section 3 of the specification. 

	
	
	

	
	
	Supply, fit and commission all new sanitary ware. Supply, fit and commission mixer valve or electric shower, as appropriate. 

	
	
	

	
	
	Sanitary ware must be removed and refitted as often as may be required in order to allow other works to be undertaken in-line with the specification requirements (e.g. laying the floor covering beneath, or tiling walls behind sanitary ware).

	
	
	

	
	
	Supply and fit new deep seal traps to bath and basin and connect all sanitary ware to existing drainage using new waste pipe of the appropriate diameter (32mm, 38mm).  Ensure that all runs are adequately supported and restrained using the correct number and type of clips, strictly in accordance with the manufacturer’s recommendations. Waste pipes are to be configured to the correct falls.  Fit anti-syphon traps where runs are excessive or existing drainage arrangements limit the fall which can be achieved.

	
	
	

	
	
	Form watertight seal between sanitary ware and tiled splash backs using neutral cure, white, Dow Corning, silicon based sealant incorporating anti-fungicidal agent.

	
	
	

	
	
	It is likely that showers fitted at low level over baths, or in existing wet rooms, will have been provided by the Council (usually a Mira Advance or Redring Selectronic).  These will have been positioned in accordance with the recommendations of the Occupational Therapist and are to be retained in their existing locations.  Any requiring renewal will be authorised by the CA renewed in accordance with Section 3 of this Specification.

	
	
	

	
	
	If there is in any doubt about ownership the Contractor must refer the matter back to the Contract Administrator for guidance.

	
	
	

	
	
	ADDITIONAL REQUIREMENTS FOR WET ROOMS AND SHOWERS:

	
	
	

	
	
	The Contractor must be mindful of, and incorporate into the design for each property, any O.T. recommendations or plans supplied by the Contract Administrator. 

	
	
	

	
	
	Where it is not possible to surface run new hot and cold services to either type of shower (as described below), they should be concealed within walls at a depth which allows 10mm of plaster cover to be achieved.  Chases in masonry must be formed at a corresponding depth (to achieve 10mm cover) and pipework must be wrapped in ‘Denso’ tape.  On completion, make good chases using gypsum plaster. Pipework within studwork walls is to be recessed into noggins/studs as required.

	
	
	

	
	
	To accommodate new Altro flooring upstands, the Contractor must raise the height of radiators within newly formed wet rooms including extending flow and return pipework to suit the new radiator position.  Any temporary isolation valves used to do so must be removed on re-commissioning of the heating system.
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	ADDITIONAL REQUIREMENTS FOR WET ROOMS AND SHOWERS: (Contd.)

	
	
	

	
	
	Standard Mixer Shower:

Install a shower mixer valve and shower kit (in line with the Base Specification) as standard in all wet rooms, refurbished wet rooms, and shower rooms; provided only that the heating and hot water is provided by a suitably rated combination boiler with adequate water pressure. Hot and cold feeds within wet rooms are generally to be concealed within ducts and the roof space.  They must be taken to a point within the roof, immediately above the shower, where they are to be connected to new chrome pipework and run, on the surface, down to the shower.  However, where an adjacent cupboard abuts the shower location, the hot and cold services may (with the CA’s approval) be run and concealed within that cupboard and connected to the rear of the shower valve. Any pipework within cupboards must be covered with a duct to protect it from accidental damage.  For servicing purposes, and to facilitate swift isolation in the event of a leak, full bore ‘Ballafix’ valves are to be fitted on the hot and cold shower feeds in a convenient and accessible location - as close to the shower valve as possible.

	
	
	

	
	
	Electric Shower:

Install an electric shower and shower kit as standard in all wet rooms, refurbished wet rooms, and shower rooms (to Section 3) where the property’s heating and hot water is provided by a system boiler or immersion heater i.e. not provided by a combination boiler.  Electric showers must be fed from the water main.  From a convenient point on the internal water main/riser, run a new cold water service in 15mm copper pipework (preferably through the roof space) to a point immediately above the shower.  Connect new 15mm chrome pipework to the new section of main and run on the surface to the top port of the shower ensuring that the joint between the two is concealed within the roof space.  For servicing purposes, and to facilitate swift isolation in the event of a leak, fit a full bore ‘Ballafix’ valve in a convenient and accessible location on the shower feed - as close to the shower valve as possible.  Where a suitable cupboard abuts the shower location (abd), shower services are to be connected from the rear. Pipework serving showers with side and bottom entry ports should be aligned to suit.  
Supply and fix new Sesi Compact scale inhibitor within the roof space no more than 1 meter from the shower. If the pipework installation cannot practicably be concealed (e.g. in a flat with concrete ceilings) its location is to be agreed with the Contract Administrator.

	
	
	

	2.02.3
	
	CARPENTER

	
	
	

	
	
	Once all sanitary fittings have been removed, inspect floor for loose, damaged, ill-fitting or otherwise defective boards.  Screw down all loose boards and re-seat any that are proud or low (recessed).  Refer any defective flooring which requires replacement to the Contract Administrator for instruction.

	
	
	

	
	
	Boards that are lower than the main body of flooring are to be adjusted to level using 25 x 50mm SW timber support battens.  New battens are to be screwed to the side of the adjacent joists, at the appropriate level, to give edge support to the floorboard.  Overlay all timber floors with 6mm plywood ensuring that it is screwed down level, without ridges, and provides a sound surface for new floor covering. Countersink and stop up screw heads. 

	
	
	

	
	
	Supply and fix 25mm x 38mm Tanalised softwood batten framework beneath the rim of the bath to support the bath panel.  Take care to ensure that the framework is constructed such that the bath panel can be fitted as designed (behind rim) - adapt framework as necessary to comply.  Remove, adapt and re-fit the manufacturer’s batten to ensure that the bath panel fits neatly and snugly beneath the rim.
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	The bath panel support framework must run the full length of the bath, wall to wall, and have a minimum of five number evenly spaced uprights.  Supply and fix support battens to the remaining three wall perimeters, immediately beneath the rim of the bath, and ensure that the bath rests fully on them along their complete length. 

	
	
	

	
	
	Ensure that the bath and panel framework are set at the correct level required to suit both the drainage outlet and the bath panel.  Ensure that the level set allows the panel to be removed once the flooring has been fitted.  The bath panel must be fitted inside the rim of the bath and fixed to the support framework.  Alter the panel, including scribing, to fit snugly over all projections and pipework, and screw fix into position.  Conceal screw heads using chrome headed caps.  Supply and fix hardwood timber thresholds to cover the junction of the bathroom and hall/landing floor coverings - timber floors only.

	
	
	

	
	
	Encase all horizontal and vertical pipework runs in new plywood ducts formed in 25mm x 38mm Tanalised softwood batten framework and 12mm fair faced plywood facings. Supply and fit new skirting board to all horizontal floor level ducts using a matching profile to existing.  For access, form a removable full length shelf on top of all floor level ducts in a continuous (one piece), removable, UPVC Cappit Board (to match window profile) with overhang finished at end with matching ‘end caps’.  Provided it is out of sight, the shelf may be cut in to two sections behind the centre of the WC to aid installation and removal.   Shelf to be bedded in silicon and all joints sealed with an appropriate silicon compound. Pipe work ducts are to be designed to allow easy access to concealed pipework. Internal or external corners are to be formed using neat mitres. Neatly scribe all casings to walls and projections.

	
	
	

	
	
	Construct new plywood duct immediately behind WCs to facilitate fixing and to align new close coupled WCs (packing it forward) with existing SVP outlets.  Ducts to be formed in continuous 12mm fair faced plywood on ex 75mm x 50mm softwood framework and plugged and screwed to walls.  Duct to project slightly past each side of the WC and to be of appropriate depth to correctly align the WC and drainage outlet.  Duct to be of a height to suit the individual layout and to run from slightly above the WC down to the floor.  Fit new skirting, to match existing, around the duct complete, and integrate with that of the main room. Form neat shelf on to top of the duct in ply and finish with UPVC Cappit board and matching end caps.  N.B Where desirable (and strictly to the CA’s approval) the duct may be integrated with the lower level duct.

	
	
	

	
	
	Remove window board and trims and rake out mastic seals to windows. Thoroughly clean UPVC window frames and sashes and renew trims in matching UPVC profiles (or new improved profiles to CA’s approval). Supply and fix new white, bull nosed profile, UPVC window board with end caps (to Contract Administrators approval) neatly horned around reveals at both ends and scribed to wall and window reveals (allow 1.2m length for pricing purposes). Horns to window board to extend 50mm past reveals. Neatly apply a silicon sealant finish, incorporating an anti-fungal additive, around the perimeters of baths, basins, pedestals, vinyl floors (clear), windows, UPVC trims, window boards (including the underside). 

	
	
	

	
	
	Supply and fit a suitable doorstop, behind the door, to prevent the door banging into radiators and walls.  Allow for fitting or refitting fixtures and fittings, as required.
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	BATHROOM REFURBISHMENT SCHEME



	2.00
	
	BASE SPECIFCATION (Contd.)

	
	
	

	2.02
	
	ASSOCIATED WORKS (Contd.)

	
	
	

	2.02.3
	
	CARPENTER (Contd.)

	
	
	

	
	
	ADDITIONAL REQUIREMENTS FOR WET ROOMS AND SHOWERS:

	
	
	

	
	
	Supply and fit a shower curtain track with intermediate ceiling mounted support and 2 No. white Terylene (double width) heavy weighted (minimum 4oz) shower curtains to match the exact size of the shower area - for pricing purposes allow for a shower area of 1200 x1200mm.  Shower curtain to be 2100mm high (unless otherwise stated) with a maximum gap at the bottom of 25mm. Allow for all fixtures and fittings, implied or otherwise, required to complete the job.

	
	
	

	2.02.4
	
	PLASTERER

	
	
	

	
	
	Generally make good any damaged wall surfaces, including those exposed through stripping out, and prepare walls ready to receive new wall tiles. Ensure that all background surfaces intended for tiling are sound and plumb. Report any unsuitable surfaces to the Contract Administrator for his attention.

	
	
	

	
	
	Internal and external brickwork surrounding former waste and overflow positions must be carefully cut out and new matching brickwork stitched in.  Neatly point new external brickwork to match the surrounding style of pointing - and render and set internally.  New pointing to extend to the nearest undisturbed full joint.  Seal and make good, in matching cement mortar and sealant, around new waste pipes where they pass through walls or panels.

	
	
	

	
	
	Supply and fix glazed wall tiles in accordance with each household’s individual choice (indicated on their ‘Selection Form’). Any requests to vary from the selections provided must firstly be agreed with the Contract Administrator.

	
	
	

	
	
	Supply and fit ‘field tiles’ two courses high on walls surrounding the bath and, starting at the same height and finishing at floor level, tile the whole wall behind the WHB and WC.  Field tiles are to be installed to full height on walls surrounding a shower, to at least the extent of the bath (over bath showers), former (wet rooms), or shower tray (shower rooms).

	
	
	

	
	
	If chosen by the resident (as indicated in their Selection Form), frieze tiles are to be installed in a continuous band along the top perimeter of field tiles.  Where a shower has been provided, the band of tiles shall extend (at the set level) through the fully tiled area. Install continuous tile edge trims to all tile perimeters (unless tiling terminates at coving level) – joints are only allowable at corners, i.e. no running joints.

	
	
	

	
	
	Tiling is not required in separate toilets.

	
	
	

	
	
	All tiles must be straight, flush, square, with uniform joints and fixed strictly in accordance with the manufacturer’s recommendations using dedicated waterproof adhesive and waterproof grout, both incorporating anti-fungicidal additives – all as supplied by ‘Unibond’.  

	
	
	

	
	
	Carefully prepare the ceiling, including removing polystyrene tiles if fitted, and leave ready for decoration. Supply and fit 127mm cove to ceilings ensuring corners are neatly mitred and gaps stopped up as required around pipes and other protrusions.
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	2.00
	
	BASE SPECIFICATION (Contd.)

	
	
	

	2.02
	
	ASSOCIATED WORK (Contd.)

	
	
	

	2.02.6
	
	ELECTRICIAN (Contd.)

	
	
	

	
	
	The installation and alteration of electric circuits carried out as part of these works must comply with the 17th Edition of the IEE wiring regulations (BS7671:2015 amendment 3) and be undertaken by an electrician registered with the NICEIC as an Approved Installer.  All circuits worked on (altered or renewed), plus any other parts of the installation required under the regulations, must be tested on completion and an NICEIC “Minor Works Certificate” or a “Domestic Electrical Installation Certificate” (as appropriate) issued to the CA together with a certificate of compliance with Part P of the Building Regulations. 

	
	
	

	
	
	Electric circuits supplying (or passing) through the bathroom must be protected by a 30mA RCD. Refer any substandard consumer units to the Contract Administrator for a decision on their replacement.  

	
	
	

	
	
	Electric cable running within bathrooms must be chased in to walls and run in conduit which both complies with BS7671:2015 amendment 3 and is appropriate for the type of partition encountered.   Make good chases ensuring a minimum of 10mm plaster cover on completion.  Where appropriate, stud partitions and ducts may be used to conceal cables.  Where possible, make use of roof and floor voids to conceal wiring.

	
	
	

	
	
	Form an appropriately sized hole for the new extractor fan using a diamond tipped power corer, in an agreed location on an external wall. The installation and siting of the fan must be strictly in accordance with the manufacturer’s recommendations and Part F of the Building Regulations. Ceiling fans are to be provided where it is NOT possible to site an extractor fan in an external wall, however, authority to do so must first be sought from the CA.

	
	
	

	
	
	Supply and fit IPX7 rated, wall mounted bathroom extractor fan (Vent Axia Lo-Carbon ‘Response’ SELV HTP), complete with humidistat, data recording function, a digital display and a separate 12v transformer. New fan is to be fitted with all ancillary items recommended by the manufacturer as being necessary and required for its successful installation and operation. Ensure that the transformer is located outside the bathroom. Connect the fan to the power supply via a switched fused connection unit and fan isolating triple pole switch with suitable marking (word or symbol), located outside the bathroom.

	
	
	

	
	
	For information on Vent-Axia products and siting requirements etc. contact:  Vent-Axia, Fleming Way, Crawley, West Sussex, RH10 9YX.  Tel. No. 0844 8560590.

	
	
	

	
	
	Remove existing bathroom light fitting and replace it, in a position to be agreed with the Contract Administrator, with a white, Centra Range, Circa, LED 10 enclosed light fitting, all as manufactured by ASD Lighting PLC, Mangham Road, Barbot Hall Industrial Estate, Rotherham,. S61 4RJ (Tel: 01709-374898).

	
	
	

	
	
	If the light fitting is to be relocated, make good ceiling at former light fitting position.  Fit new pull cord switch in a convenient position adjacent to bathroom door, clear of coving, ensuring that it can be operated when the door is only partially open.

	
	
	

	
	
	Retain those fans and lights which are in good condition, service them and clean thoroughly. Allow for disconnecting, removing and reconnecting on completion. Ensure that the lamps are replaced in all salvaged light fittings. Cost adjustments will be made in accordance with Section 3 of this Specification.
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	2.00
	
	BASE SPECIFICATION (Contd.)

	
	
	

	2.02
	
	ASSOCIATED WORK (Contd.)

	
	
	

	
	
	ADDITIONAL REQUIREMENTS FOR WET ROOMS:

	
	
	

	
	
	If instructed, supply and fit new 9.8kW instantaneous electric shower unit with extended length hose and smooth slider rail.  From a spare way on the consumer unit, which is protected by a 30mA RCD, install new suitably rated (but no less than 10mm² diameter) two core and earth power cable to the shower.  New power supply to be run via new FCU and Double Pole switch (sited well away from the shower area) and the circuit protected by a new suitably rated MCB.  

	
	
	

	2.02.7
	
	DECORATOR

	
	
	

	
	
	Make good defects and prepare all walls ready to receive painted finish.  Apply a mist coat and a minimum of 2 No. coats of vinyl silk emulsion (to tenant’s colour choice) to all walls, coving and ceilings. Ensure that there is full depth and even coverage of colour – apply additional coats until achieved.

	
	
	

	
	
	Prepare all new and existing woodwork including the door lining up to and including the doorstop and paint in 2 No. undercoats and 1 No. top coat of low-odour, white, oil based gloss paint.  Note: knot, stop and a prime all faces of new woodwork including that of existing woodwork exposed through preparatory work.

	
	
	

	
	
	Prepare, prime and apply two coats of white radiator paint to radiators and their supply pipework.  Prepare, prime and paint all new and existing metalwork (copper pipework etc.) in primer and two coats of white gloss paint.  Prepare and paint any other pipework and metal work within the room.

	
	
	

	
	
	All paint used is to be from the Albany range conforming to BS 4800.

	
	
	

	2.02.8
	
	FLOOR LAYER

	
	
	

	
	
	Standard Bathroom/Shower Room (Tray and Screen):

	
	
	

	
	
	Prepare all solid floors, including filling any depressions and grinding out any high spots, and apply an Arditex NA self-levelling cementitious screed.  Rub out any surface irregularities remaining using a carborundum stone.    Supply and fit tenant’s choice of vinyl sheet flooring, all as manufactured by Tarket and the IVC Group. Using countersunk screws, supply and fix an appropriate SAA carpet trim at the threshold (see carpentry section for timber floors).  Floor covering is to be laid wall to wall and not cut around pedestals and WCs, and fitted strictly in accordance with the manufacturer’s instructions.  

	
	
	

	
	
	Wet Room:

	
	
	

	
	
	Fit a temporary 6mm high batten at the base of the door opening and create a fall from door to shower former using Ardex A45 and a ‘Bean Bar’ as a guide.  Once cured and dry, supply, mix and pour Arditex NA levelling compound onto the prepared subfloor and allow to flow and attain a smooth finish. Using the minimum number of passes required, trowel finish to maintain the fall from all areas. Once the surface has cured and will accept foot traffic, rub out any imperfections remaining using a carborundum stone.  All works to be strictly in accordance with manufacturer’s instructions.  Remove batten on completion and conceal step difference at door using aluminium threshold.
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	2.00
	
	BASE SPECIFICATION (Contd.)

	
	
	

	2.02
	
	ASSOCIATED WORK (Contd.)

	
	
	

	
	
	Install Altro’s 38R floor coving, bedded and sealed in Altrofix 25 NF, at all floor perimeters. Supply and fit Altro Marine TM 20 Non–Slip Safety Flooring incorporating 150mm upstands at edges.  Flooring to be laid wall to wall beneath WCs and pedestals, not cut around them, removing and replacing WCs and Pedestals as often as may be required to do so. Bed and fix flooring using ‘AltroFix 19 Plus’ moisture resistant adhesive. Plan layout to produce the minimum number of joints possible and hot weld any which are unavoidable.  Colour is to be to tenant’s choice.   Fit Altro Captile Strip C8 at the junction of wall tiles and flooring, and a capping strip at the top edge of the remaining flooring. Flooring must be installed by a fully trained specialist flooring contractor strictly in accordance with Code of Practice BS 8203: 2001 and the manufacturer’s recommendations.

	
	
	

	
	
	Supply and fit a 75 or 100mm (size to suit) Stormguard CDX Aluminium Easy Access Threshold (Code: RX75 or RX100) at the bathroom door opening.  Screw and plug threshold to concrete sub-base and seal both sides (where they abut the new and existing floor finishes) using silicone sealant containing a mould inhibitor.  Where required, reduce the height of the door so that it will close directly and comfortably onto the rubber seal of the threshold.

	
	
	

	2.02.9
	
	BUILDING NOTICE

	
	
	

	
	
	All new or refurbished shower installations (wet rooms and shower trays) must comply with the Building Regulations.  The contractor must complete and submit a Building Notice application together with the appropriate fee. Work for the registered disabled, and specified by the Occupational Therapists Bureau, is exempt from fees and the tender sum will be varied to reflect such instances.  The contractor must notify the Contract Administrator and Building Control Officer when work is to start and allow for liaising with Building Control as may be required.  
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SECTION 3

	
	
	BATHROOM REFURBISHMENT SCHEME



	3.00
	
	SCHEDULE OF RATES and provisional quantities

	
	
	
	
	

	
	
	This section of the specification is aimed at establishing rates for additional work items which, whilst commonly required, are not required in every property and are therefore not included in the ‘Base Specification’ (as detailed in Section 2.00). 
These rates will be applied to variations arising (additions or omissions) and provisional quantities have been included to establish provisional costs which will form part of the tender sum.
	
	

	
	
	
	
	
	

	
	
	MANUFACTURERS AND PRODUCT CODES:
	
	
	

	
	
	
	
	
	

	
	
	The Contractor should note that the following items are included in the following schedule of rates items:
Electric Shower Unit:

· Ref: 1.1643.006                Advance ATL Flex 9.8 kW (MIRA).
Mixer Valve:

· Ref: 1.1679.001                Select Flex Thermostatic Shower Mixer Valve (Mira)
Shower Seat:

· Ref: 04130P                    4000 Series Fold Down Shower Seat (AKW). 

Grab Rail:

· Ref: 0141OWH                1400 series, white plastic fluted grab rails (AKW).
Mobility Raised WC:

· Ref: P7004004
Pentland raised WC pan (Nicholls & Clarke).

· Ref: S7004073
Cistern shell with screw down lid (Nicholls & Clarke).

· Ref: S7004074
Cistern fitting pack (Nicholls & Clarke). 

· Ref: P6830810
Spatulate Handle (Nicholls & Clarke).

· Ref: P6833804
Advanced seat and cover. (Nicholls & Clarke).
Mobility WHB:

· Ref: 23127
Two Tap Hole Wash Hand Basin & Shroud (AKW).

· Ref: S8800AA
Chrome plated 32mm basin waste, plug, etc. (Ideal).

Over- Bath Shower 
Rail & Curtain:

· Ref: 24018 & 24076
Shower curtain, rail and fixings (AKW).
Wall Heater:

· Ref: FX20VE                      Wall Hung Heater (Dimplex)
Radiators:   

· Ref: 75602205 & 6             Vita Value 500mm x 600mm and 600mm x 600mm Double Panel Double Convector (Stelrad)
Short Projection Basin

· Ref: E7152 & E7402          Space Range 58 Short Projection Basin (Ideal Standard)
Narrow Basin

· Ref: E6140 & E7402          Space Range 44 Narrow Basin (Ideal Standard)
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	3.00
	
	SCHEDULE OF RATES and provisional quantities

	
	
	
	
	

	
	
	MANUFACTURERS AND PRODUCT CODES: Cont…
	
	
	

	
	
	
	
	
	

	
	
	Sliding Door Gear:

· (Ref: H50/18)                     Husky 55 Sliding Door Gear (Henderson).

Shower Tray:

· Ref: BRT1785/C
Bath Replacement Shower (Impey).
Shower Screen:

· Ref: ISS10CUC
Supreme Full Height 8mm Thick Plain Glass Shower Screen                              
                                                With Floor To Ceiling Pole. (Impey).
Shower Former:

· Ref: LDE1212GRY
Level-Dec Easyfit Former & Chrome Gully UTVC01(Impey).

Wet Room Flooring:

· Ref: 20807                         Steam Marine - TM 20 Safety Flooring (Altro).
· Ref: 20812                         Shark Marine - TM 20 Safety Flooring (Altro).
· Ref: 20814                         Seagrass - Marine TM 20 Safety Flooring (Altro).
· Ref: 20815                         Fen - Marine TM 20 Safety Flooring (Altro).
· Ref: 20810                         Rainfall - Marine TM 20 Safety Flooring (Altro).
· Ref: 20808                         Tide - Marine TM 20 Safety Flooring (Altro).
· Ref: 20809
Cascade - Marine TM 20 Safety Flooring (Altro).
Standard Light Fitting:

· Ref: CE3/ABCLED
Centro Circo Sealed LED 10 (ASD).
Extractor Fan:   

· Ref: 404879                       Lo-Carbon ‘Response’ Fan SELV HTP (Vent Axia)
Main Distribution Board:

· Ref: K7678s met                15 Way Metal CCU (MK).
Roof Tile Ventilator
· Ref: In-Line                        ‘In-Line’ Tile Ventilator (Glidevale)
Baths:
· Ref: 363-1                          1700mm Steel Bath – NOT the Eco version  (Kaldewei)
· Ref: 362-1                          1600mm Steel Bath – NOT the Eco version  (Kaldewei)
· Ref: 361-1                          1500mm Steel Bath – NOT the Eco version  (Kaldewei)
End Panel
· Ref: MPR2EW                    Tavistock Meridian
Standard WHB & Pedestal:

· Ref: S2113 & S2955          Sandringham WHB and Pedestal (Ideal Standard)
Standard WC:

· Ref: E2910                         Sandringham WC (Ideal Standard)

· Ref: S3920                         Sandringham Cistern (Ideal Standard)

· Ref: S4045                         Sandringham Seat (Ideal Standard)
Bathroom Flooring:

· Ref: 5828088                      Manor Oak Timber Effect (Tarkett) or

· Ref: 591                              Ophelia Tile Effect Leoline Atlas Range (IVC)    
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	SCHEDULE OF RATES AND PROVISIONAL QUANTITIES (Contd.)

	
	
	
	£
	p

	3.01
	
	SUPPLY AND FIT OVER BATH SHOWER RAIL & CURTAIN 
	
	
	

	
	
	
	
	
	

	
	
	Supply and fit AKW 1900mm long shower rail (ref: 24018), cut to length, and curtain (ref: 24076), including all eyelets, rings etc. above bath for over-bath shower.
1  No @ £56.00 per item 
	
	
	

	
	
	
	
	
	

	3.02
	
	TAKE OFF AND RE-FIT ELECTRIC SHOWER
	
	
	

	
	
	
	
	
	

	
	
	Isolate power supply and carefully remove shower including hose, handset, rail etc.  Set aside for re-use.  Temporarily cap cable connections and remove the fuse/MCB. Refit, and reconnect to existing services on completion of all other works.

1   No @ £176.00 each
	
	

	
	
	
	
	

	3.03
	
	RENEW ELECTRIC SHOWER (TO EXISTING SERVICES)
	
	
	

	
	
	
	
	
	

	
	
	Disconnect and remove existing shower unit and supply and fit new 9.8kW Mira Advance ATL Flex to existing water and electrical services.

1   No @ £             each
	
	

	
	
	
	
	
	

	3.04
	
	UPGRADE POWER SUPPLY TO EXISTING SHOWER
	
	
	

	
	
	
	
	
	

	
	
	Disconnect and remove existing shower unit, install new appropriately rated power supply from CCU to shower unit (but no less than 10mm² cable) and re-fit shower unit - all to meet the general requirements of clause 2.02.6.
1   No @ £             per item
	
	

	
	
	
	
	
	

	3.05
	
	INSTALL NEW MAINS/UPGRADE WATER SERVICE TO EXISTING SHOWER
	
	
	

	
	
	
	
	
	

	
	
	Install new water service to shower including all associated works in accordance with clause 2.02.2.

1  No @ £              per item
	
	

	
	
	
	
	
	

	3.06
	
	RENEW DOUBLE POLE SHOWER SWITCH
	
	
	

	
	
	
	
	
	

	
	
	Remove existing and supply and fix new Double Pole shower switch.

1   No @ £             each
	
	

	
	
	
	
	
	

	3.07
	
	INSTALL NEW MCB FOR SHOWER
	
	
	

	
	
	
	
	
	

	
	
	Supply and fix new suitably rated MCB to shower circuit.

1   No @ £             each
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	TOTAL £
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	SCHEDULE OF RATES and provisional quantities (Contd.)

	
	
	
	£
	p

	3.08
	
	INSTALL NEW RCBO FOR SHOWER
	
	

	
	
	
	
	

	
	
	Supply and fix new suitably rated 30mA RCBO to shower circuit.

1   No @ £             each
	
	

	
	
	
	
	

	3.09
	
	INSTALL NEW INSTANTANEOUS ELECTRIC SHOWER INCLUDING NEW POWER AND COLD WATER SUPPLIES
	
	

	
	
	
	
	

	
	
	Supply and fix new 9.8 kW Mira Advance ATL Flex Shower Unit including providing new water and power services plus all other works detailed in clauses 2.02.2 & 2.02.6 as being necessary and required for its successful installation.

1 No @ £               per item 
	
	

	
	
	
	
	

	3.10
	
	INSTALL NEW INSTANTANEOUS ELECTRIC SHOWER AND WIRELESS PUMP KIT INCLUDING NEW POWER AND COLD WATER SUPPLIES
	
	

	
	
	
	
	

	
	
	Supply and fix new 9.8 kW Mira Advance ATLW Shower Unit and Whale Instant Match Wireless Pump Kit including providing, or renewing, water and electric power supplies, and undertaking all work associated with, and installing, the pumped waste kit.  All works to comply with clauses 2.02.2 & 2.02.6 and to be as recommended by the manufacturer as being required and necessary for its successful installation – stated or implied.

1 No @ £               per item 
	
	

	
	
	
	
	

	3.11
	
	SHOWER TRAY
	
	

	
	
	
	
	

	
	
	Supply and fix new 1400mm x 900mm Impey ‘Radiate’  shower tray (ref: RDT140900/P) including connecting to drainage provided under the ‘Base Specification’.

1 No @ £               per item
	
	

	
	
	
	
	

	3.12
	
	SHOWER SCREEN
	
	

	
	
	
	
	

	
	
	Supply and fit Impey 1000mm wide x 2000mm high glazed screen with 8mm plain safety glass and floor to ceiling aluminium column support post (ref: ISS10CUC).
1 No @ £               per item
	
	

	
	
	
	
	

	3.13
	
	SHOWER MIXER
	
	

	
	
	
	
	

	
	
	Supply and fit MIRA Select Flex Mixer Valve including hot and cold water services and chrome drops within the room all as detailed under the ‘Base Specification’ (ref:1.1679.001).

1 No @ £               per item

	
	

	
	
	TOTAL £
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	SCHEDULE OF RATES and provisional quantities (Contd.)

	
	
	
	
	£
	p

	3.14
	
	SUB DISTRIBUTION BOARD
	
	
	

	
	
	
	
	
	

	
	
	Where there is insufficient spare capacity on the existing distribution board to facilitate 30mA RCD protection to all bathroom circuits, provide for and install additional new 4way distribution board complete with 30mA RCD and spare way blanks. Sub board to be connected to main distribution board via suitable overload protection which is not RCD protected. There must be one main switch for the whole installation which is labelled as such. Terminate/re-terminate outgoing circuits (shower/lighting) onto new sub board.  On completion, test all circuits and issue a Domestic Electrical Installation Certificate.  New distribution boards must be metal complying to BS7671 Amendment 3 as manufactured by MK.

1 No @ £               per item
	
	

	
	
	
	
	
	

	3.15
	
	REPLACE MAIN DISTRIBUTION BOARD
	
	
	

	
	
	
	
	
	

	
	
	Remove existing distribution board and supply and fix new High Integrity Dual RCD Metal Consumer Unit complying to BS7671 Amendment 3.  Re-wire all existing and new circuits into new distribution board and, on completion, test all circuits and issue a Domestic Electrical Installation Certificate.  New consumer units to have a minimum of 15 ways – but a capacity to suit the application.  Each Consumer unit must have one 100A Main Switch and two banks of 63A 30mA RCD protected circuits as well as capacity for a minimum of 10 module accessories/spare ways once the main switch and RCD’s have been fitted.  Re-terminate outgoing circuits with suitable overload protection and divide lighting and power circuits between the two separate banks for diversity.  New distribution boards must be metal complying to BS7671 Amendment 3 as manufactured by MK.

1 No @ £               per item
	
	

	
	
	
	
	
	

	3.16
	
	DIMPLEX DOWN FLOW WALL HEATER
	
	
	

	
	
	
	
	
	

	
	
	Supply and fit Dimplex Down Flow Wall Heater (FX20VE) complete with cable, isolating switch and fittings and leave in working order.  
1 No @ £               per item

	
	
	

	3.17
	
	1500mm STEEL BATH
	
	
	

	
	
	
	
	
	

	
	
	Supply and fit 1500mm Kaldewei Steel Bath (ref: 361-1). 

1 No @ £               per item
	
	

	
	
	
	
	
	

	3.18
	
	1600mm STEEL BATH
	
	
	

	
	
	
	
	
	

	
	
	Supply and fit 1600mm Kaldewei Steel Bath in (ref: 362-1)

1 No @ £               per item 
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	TOTAL £
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	£
	p

	3.19
	
	BATH END PANEL
	
	

	
	
	
	
	

	
	
	Construct framework at end of bath for bath panel and supply and fit Tavistock Meridian 750mm Routed End Panel – (ref MPR2EW).

1 No @ £               per item
	
	

	
	
	
	
	
	

	3.20
	
	CAPPIT BOARD
	
	
	

	
	
	
	
	
	

	
	
	Supply and fix new white, PVCu, bullnose profile Cappit board with end caps neatly scribed and mitred to walls and windows.  Neatly finish edges and underside of the sill with a silicon sealant incorporating anti-fungicidal additives. (Item must be agreed with the Building Surveyor in advance of carrying out work)

20m @  £               per lm      
	
	

	
	
	
	
	
	

	3.21
	
	OVERBOARDING CEILING
	
	
	

	
	
	
	
	
	

	
	
	Supply and fix new 12.5mm foil back Gyproc plasterboard ceiling, fill and tape joints and apply skim plaster finish.  

1 No @ £               per item [up to 5m²]
	
	

	
	
	
	
	
	

	3.22
	
	GRAB RAILS
	
	
	

	
	
	
	
	
	

	
	
	Supply and fit AKW white, 450mm long, 1400 series plastic coated grab rail (ref: 01410WH) in location to suit tenant.

10 No @ £             per item
	
	
	

	
	
	
	
	
	

	3.23
	
	RENEW CEILING
	
	
	

	
	
	
	
	
	

	
	
	Provide appropriate protection and take down existing ceiling and cove and remove from site.  Where omitted, install 100mm x 50mm S.W. noggin framework to perimeters.  Supply and fix new 12.5mm foil back Gyproc plasterboard to the whole ceiling, fill and tape joints and apply a complete coat of 3mm (minimum) skim plaster finish. Allow for re-laying existing insulation to roof void.

1 No @ £               per item [up to 5m²]
	
	

	
	
	
	
	
	

	3.24
	
	EXTRA OVER 3.19 ABOVE TO REMOVE & DISPOSE OF A CEILING CONTAINING ASBESTOS MATERIALS 
	
	
	

	
	
	
	
	
	

	
	
	Remove and dispose of a ceiling where the work is notifiable under the Control of Asbestos Regulations 2012.

1 No @ £               per item [up to 5m²]
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	TOTAL £
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	£
	p

	3.25
	
	SKIM FINISH TO CEILING
	
	
	

	
	
	
	
	
	

	
	
	Prepare and apply stabiliser to existing surface and apply skim coat of plaster to ceiling, built up in two coats. 

1 No @ £               per item [up to 5m²]
	
	

	
	
	
	
	
	

	3.26
	
	ADDITIONAL WALL TILING
	
	
	

	
	
	
	
	
	

	
	
	Supply and fit additional wall tiling, including all cutting, fitting and grouting.

20 m² @  £             per m²
	
	

	
	
	
	
	
	

	3.27
	
	BRICK UP AIRBRICK
	
	
	

	
	
	
	
	
	

	
	
	Remove airbrick to cavity wall internally and externally.  Wad out cavity with Rockwool insulation and brick up resultant opening in brickwork to match existing.  New brickwork to be stitched in and pointed to a weather struck finish externally, and plastered to a neat finish internally using a 10mm – 19mm scratch coat (dubbed out where required) and 3mm gypsum finishing coat.

1 No @ £               per item 
	
	

	
	
	
	
	
	

	3.28
	
	ADAPT AIR BRICK TO RECEIVE EXTRACTOR FAN
	
	
	

	
	
	
	
	
	

	
	
	Alter existing airbrick opening, including stitching in new brickwork and making good plaster, and prepare to receive new extractor fan.

1 No @ £               per item 
	
	

	
	
	
	
	
	

	3.29
	
	REMOVE HIGH LEVEL CISTERN AND MAKE GOOD
	
	
	

	
	
	
	
	
	

	
	
	Carefully remove backboard and brackets to high level cistern, including pipework, overflows and wastes etc. and make good former fixing points, pipework holes, missing or damaged plaster, and all other plaster disturbed through removal.

1 No @ £               per item 
	
	

	
	
	
	
	
	

	3.30
	
	REMOVE & DISPOSE OF ACM CISTERN 
	
	
	

	
	
	
	
	
	

	
	
	Dispose of asbestos containing toilet cistern in accordance with the Control of Asbestos Regulations 2012.

1 No @ £               per item 
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	TOTAL £
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	£
	p

	3.31
	
	MOVE RADIATOR
	
	
	

	
	
	
	
	
	

	
	
	Move radiator and existing valves (except where necessary to allow installation of Altro Safety Flooring) to new position within bathroom.  Alter, extend or shorten service feeds to new radiator position and balance system on completion.  (up to 2.0 metres from existing location)

1 No @ £               per item 
	
	

	
	
	
	
	
	

	3.32
	
	RENEW  (500mm x 600mm) RADIATOR IN EXISTING POSITION
	
	
	

	
	
	
	
	
	

	
	
	Carefully remove radiator and valves and remove from site.  Supply and fix new 500mm long X 600mm high, Stelrad, ‘Vita Value’, K2, double panel, double convector radiator (ref: 75602205) radiator at existing position.  Alter and adapt the existing pipework to take the new radiator and re-balance system on completion.

1 No @ £               per item
	
	

	
	
	
	
	
	

	3.33
	
	RENEW  (600mm x 600mm)  RADIATOR IN EXISTING POSITION 
	
	
	

	
	
	
	
	
	

	
	
	Ditto clause 3.28 but 600m long x 600mm high radiator (ref: 75602206)
1 No @ £               per item
	
	

	
	
	
	
	
	

	3.34
	
	RENEW  (500mm x 600mm)  RADIATOR IN NEW POSITION
	
	
	

	
	
	
	
	
	

	
	
	Carefully remove radiator and valves.  Supply and fix new 500mm long x 600mm high, Stelrad, ‘Vita Value’, K2, double panel, double convector radiator (ref: 75602205) in new position.  Alter and adapt existing pipework and connect to new radiator at new position (up to 2.0 metres from existing location).  Re-balance the system on completion. 
1 No @ £               per item
	
	
	

	
	
	
	
	
	

	3.35
	
	RENEW (600mm x 600mm) RADIATOR IN NEW POSITION
	
	
	

	
	
	
	
	
	

	
	
	Ditto clause 3.30 but 600mm long x 600mm high radiator (ref: 75602206) (up to 2.0 metres from existing location).
1 No @ £               per item
	
	

	
	
	
	
	
	

	3.36
	
	REPLACE GALVANISED PIPEWORK – 15mm DIAMETER
	
	
	

	
	
	
	
	
	

	
	
	Remove all 15mm diameter galvanised pipework (outside bathroom) and cart away to tip. Renew in 15mm diameter copper pipework including all pipework, joints, bends, clips etc. required for a neat and tidy installation.

10 metres @  £         per lm
	
	

	
	
	
	
	

	
	
	TOTAL £
	
	
	


SECTION 3
	
	
	BATHROOM REFURBISHMENT SCHEME



	3.00
	
	SCHEDULE OF RATES and provisional quantities (Contd.)
	
	
	

	
	
	
	
	
	

	3.37
	
	REPLACE GALVANISED PIPEWORK – 22mm DIAMETER
	
	
	

	
	
	
	
	
	

	
	
	Ditto Clause 3.32 but in 22mm diameter pipework

10 metres @  £         per lm
	
	

	
	
	
	
	

	3.38
	
	CASING TO PIPEWORK  (only to be claimed where the extent exceeds the allowance included in the ‘Base Specification’)
	
	

	
	
	
	
	

	
	
	Erect treated soft wood framing to suit individual service pipework layout, and supply and fix 12mm marine plywood casing to fully enclose pipework and framework.  Scribe casing to walls and around all projections – up to 400mm girth
10 metres @  £         per lm
	
	

	
	
	
	
	

	3.39
	
	TILED SHELF AT END OF BATH
	
	
	

	
	
	
	
	
	

	
	
	Construct softwood framework to support, and subsequently install, 12mm marine plywood shelf to close gap between bath and wall.  Using the same wall tiles as those chosen for the main bathroom, tile shelf in a pattern that is sympathetic to, and continuous with, the main tiling layout.  Seal all perimeters in anti-fungal silicon sealant to finish.

1 No @ £               per item
	
	

	
	
	
	
	£
	p

	3.40
	
	BOXING TO SVP
	
	
	

	
	
	
	
	
	

	
	
	Erect treated soft wood framing around SVP, to suit individual pipework layout, and supply and fix 12mm marine plywood casing to fully enclose SVP and framework.  Scribe casing to walls and around projections.

10 metres @  £         per lm
	
	
	

	
	
	
	
	
	

	3.41
	
	ROOF TILE VENT & DUCT

Supply and fix Glidevale G5 roof tile vent within the roof slope as an extract port for the bathroom extractor fan. Allow for access to the works. Tile vent to be a maximum of 2.0 metres from the extractor fan and connected to ceiling fan using Airtech’s doubly insulated pipe ducting.  Tile vent and fan are to be installed in the same plane as each other without bends except the slightest of bends needed to make connection with the fan and duct.  All materials are to be installed strictly in accordance with the Building Regulations and the manufacturers’ instructions.

1 No @ £               per item
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	TOTAL £
	
	
	


SECTION 3
	
	
	BATHROOM REFURBISHMENT SCHEME



	3.00
	
	SCHEDULE OF RATES and provisional quantities (Contd.)

	
	
	
	
	£
	p

	3.42
	
	EXTRA OVER CLAUSE 3.38
Form hole through ACM ceiling - where the work is notifiable under the Control of Asbestos Regulations 2012.

1 No @ £               per item
	
	
	

	
	
	
	
	
	

	3.43
	
	FORM HOLE FOR WALL FAN 

Using a diamond tipped corer form hole through masonry wall for Vent Axia, Lo-Carbon, ‘Response’ Extractor Fan. 

1 No @ £               per item
	
	
	

	
	
	
	
	
	

	3.44
	
	PLASTERING – LARGE AREAS (only to be claimed where the extent exceeds the allowance included in the ‘Base Specification’)
Plaster walls in two coat Gypsum plaster and finish to an average depth of 15mm finishing flush with existing. (extra over the first 1m² allowed in the ‘Base Specification’)

10 m² @  £                per m²
	
	
	

	
	
	
	
	
	

	3.45
	
	SKIM COAT
	
	
	

	
	
	
	
	
	

	
	
	Apply skim coat of plaster to walls.

20 m² @  £                per m²
	
	

	
	
	
	
	
	

	3.46
	
	REFURBISH SEPARATE ADJACENT  WC  
	
	
	

	
	
	
	
	
	

	
	
	Refurbish separate WCs (where the WC is not located in the bathroom) including renewing the WC (allowed for elsewhere in the Base Specification), skimming the ceiling, replacing the radiator, installing a new batten holder, renewing the flooring, and decorating the walls, ceiling, door and skirting.
1 No @ £               per item
	
	
	

	
	
	
	
	
	

	3.47
	
	CONVERT ADJACENT WC AND BATHROOM INTO ONE ROOM 
	
	
	

	
	
	
	
	
	

	
	
	Demolish wall between bathroom and WC, remove and dispose of the radiator which is in the worst condition and re-site the retained radiator to new location within bathroom (exact position to be confirmed by the Contract Administrator) and fit new 2-Way Chrome Myson TRV and lockshield valve.  
Remove all redundant central heating pipework and (being minded of the requirements for new pipework layouts at Clause 2.02.2) extend or re-run retained pipework to new radiator position and connect to new valves.   

	
	

	
	
	
	
	
	

	
	
	TOTAL £
	
	
	


SECTION 3
	
	
	BATHROOM REFURBISHMENT SCHEME



	3.00
	
	SCHEDULE OF RATES and provisional quantities (Contd.)

	
	
	
	
	
	

	3.47
	
	CONVERT ADJACENT WC AND BATHROOM INTO ONE ROOM 
	
	
	

	Cont.
	
	
	
	
	

	
	
	Remove door lining and stops from redundant door opening, in-fill door opening in studwork incorporating Rockwool quilt insulation and face both sides of opening with 12.5mm vapour check plasterboard, finish both sides with a minimum of 3mm thick board finish plaster on completion.

Alter and make good ceiling and floor to suit new layout using matching materials.  Remove redundant light switch, light fitting and cables and relocate retained light fitting to new location - to suit new layout.  Remove and renew both window boards in ‘Deeplas’ UPVC bullnose profile. Supply and fit suitably sized ‘Deeplas’ UPVC cover trim to joint between windows. Fill radiator and recommission heating on completion.
1 No. @ £              per bathroom
	
	£
	p

	
	
	
	
	

	3.48
	
	SHORT PROJECTION BASIN
	
	

	
	
	
	
	

	
	
	Supply and fix Armitage Shanks,’ Space Range, 58 Short Projection Basin.

1 No @ £               per item
	
	

	
	
	
	
	
	

	3.49
	
	NARROW BASIN
	
	
	

	
	
	
	
	
	

	
	
	Supply and fix Armitage Shanks’ Space Range, Narrow Basin.
1 No @ £               per item
	
	
	

	
	
	
	
	
	

	3.50
	
	WHEELCHAIR ACCESSIBLE WHB.

Supply and fit AKW, 505mm wide, 2 tap hole, mobility wash hand basin (23127).

1 No @ £               per item   
	
	
	

	
	
	
	
	
	

	3.51
	
	RENEW SVP AND BRANCH CONNECTIONS COMPLETE
	
	

	
	
	
	
	
	

	
	
	Remove existing SVP complete, including all branch and waste connections, and renew in Osma, black, UPVC waste goods, and install new waste runs to it from all new or existing sanitary ware positions (as appropriate)  

1 No @ £               per item
	
	
	

	
	
	
	
	
	

	3.52
	
	NEW STUB STACK  
	
	
	

	
	
	
	
	
	

	
	
	Install new stub stack and ‘Durgo’ automatic air admittance valve in suitable location and connect to existing drainage (SVP or underground drainage) including any localised excavation and alteration required to do so.

1 No @ £               per item
	
	
	

	
	
	
	
	
	

	
	
	TOTAL £
	
	
	


SECTION 3
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	3.00
	
	SCHEDULE OF RATES and provisional QUANTITIES (Contd.)

	
	
	
	
	£
	p

	3.53
	
	DOOR LINING
	
	

	
	
	
	
	

	
	
	Remove existing architraves, stops, etc., and set aside for reuse.  Remove and dispose of damaged lining and supply and fix new treated softwood door lining.  Replace architrave and stops and decorate (including landing area) to match existing.

1 No @ £               per item   
	
	

	
	
	
	
	

	3.54
	
	INTERNAL DOOR
	
	

	
	
	
	
	
	

	
	
	Remove existing door and replace with new solid panelled door (to match existing where possible).  Allow for shooting in the door, installing new ironmongery including S/S hinges, lock, furniture and redecoration as previously specified.

1 No @ £               per item
	
	
	

	
	
	
	
	
	

	3.55
	
	REVERSE HAND OF DOOR
	
	
	

	
	
	
	
	
	

	
	
	Remove door and hinges, piece in blanking pieces to former hinge locations and make good, cut hinge housings in new position, refit lock/keep and re-hang door to reverse hand.
1 No @ £               per item
	
	
	

	
	
	
	
	
	

	3.56
	
	SLIDING DOOR
	
	
	

	
	
	
	
	
	

	
	
	Remove existing door, architraves and lining. Supply and fit new lining and architraves to suit sliding door. Supply and fit new solid flush door and Henderson Husky 55 sliding door gear to head of frame.  Supply and fit floor guide, Henderson 400 SAA recessed pull handle, and SAA recessed lever operated hook type lock.  Form and install concealment fascia/pelmet, to hide the gearing, in decorated softwood (primer, undercoat and two coats gloss paintwork). 

1 No @ £               per item
	
	
	

	
	
	
	
	
	

	3.57
	
	SKIRTING
	
	
	

	
	
	
	
	
	

	
	
	Supply and fix new skirting which matches existing profile.  Mitre external and scribe internal corners.  Knot, stop, and prime skirting prior to fixing – all surfaces front and rear.  

20 No. @  £           per Lm
	
	
	

	
	
	
	
	
	

	3.58
	
	SHOWER RAIL & CURTAIN (FOR OVER BATH SHOWER) 
	
	
	

	
	
	
	
	
	

	
	
	Supply and fit new 1900mm AKW over bath shower curtain track (Product Code - 24018) cutting to fit where required, and new 1800x1800mm AKW shower curtain (Product Code – 24076) including all fixings, eyelets, etc.

1 No @ £               per item
	
	

	
	
	
	
	
	

	
	
	
	
	

	
	
	TOTAL £
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	3.00
	
	SCHEDULE OF RATES and provisional QUANTITIES (Contd.)

	
	
	
	£
	p

	3.59
	
	SHOWER SEAT
	
	

	
	
	
	
	

	
	
	Supply and fit AKW 4000 series shower seat (Product Code 04130P) – colour blue.

1 No @ £               per item
	
	

	
	
	
	
	

	3.60
	
	RAISED HEIGHT WC PAN AND CISTERN
	
	

	
	
	
	
	

	
	
	Supply and fit Pentland Raised Height W.C suite (Nicholls & Clarke - Pentland Raised Height WC Pan (P7004004), Cistern (S7004073), Fittings (S7004074), Spatulate Handle (P6830810), Advanced Seat and Cover (Ref: P6833804)).
1 No @ £               per item
	
	

	
	
	
	
	

	3.61
	
	STANDARD BATH
	
	

	
	
	
	
	

	
	
	Supply and fix to existing pipework new 1700mm x 700mm Kaldewei Saniform Plus 3.5mm thick steel bath with 2 tap holes, non-slip surface, and no hand grips (not the Eco version) – taps and wastes included elsewhere.
1 No @ £               per item
	
	

	
	
	
	
	

	3.62
	
	STANDARD W.H.B
	
	

	
	
	
	
	

	
	
	Supply and fit to existing pipework new 560mm wide, Ideal Standard, Sandringham Range, two tap hole wash hand basin with Ova pedestal (Ref: S2113 & S2955) – taps and wastes included elsewhere.
1 No @ £               per item
	
	

	
	
	
	
	

	3.63
	
	STANDARD W.C SUITE
	
	

	
	
	
	
	

	
	
	Supply and fit to existing pipework new Ideal Standard, Sandringham Range, close coupled WC suite with 6 litre cistern, fittings and lever handle (Ref: E2910 & Ref: S3920)
 1 No @ £               per item
	
	

	
	
	
	
	
	

	3.64
	
	BATHROOM FLOOR COVERING
	
	
	

	
	
	
	
	
	

	
	
	Supply and fit vinyl flooring to bathroom complete - either Medium Natural Timber Effect (5828088) vinyl from Tarkett’s Manor Oak Range, or Ophelia 591 Tile Effect vinyl from IVC Group’s Leoline Atlas Range.
1 No @ £               per item
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	TOTAL £
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	3.00
	
	SCHEDULE OF RATES and provisional QUANTITIES (Contd.)

	
	
	
	£
	p

	3.65
	
	‘WET ROOM’ FLOOR COVERING
	
	

	
	
	
	
	

	
	
	Supply and fit Altro safety flooring to wet room complete - either Steam (20807), Shark (20812), Seagrass (20814), Fen (20815), Rainfall (20810), Tide (20808 or Cascade (20809) from the Marine TM 20 Safety Flooring Range, all as manufactured by Altro Flooring.
1 No @ £               per item
	
	

	
	
	
	
	

	3.66
	
	STANDARD LIGHT FITTING
	
	

	
	
	
	
	

	
	
	Supply and fit a white, ASD, LED, vapour proof light fitting as per the ‘Base Specification. 

1 No @ £               per item
	
	

	
	
	
	
	

	3.67
	
	EXTRACTOR FAN


	
	

	
	
	Supply and fit Vent Axia continuous running wall mounted bathroom extractor fan as per the Base Specification. 

1 No @ £               per item 
	
	

	
	
	
	
	

	3.68
	
	DECORATION
	
	

	
	
	
	
	

	
	
	Decorate bathroom or wet room in accordance with the requirements of the ‘Base Specification’.

1 No @ £               per item
	
	

	
	
	
	
	

	
	
	
	
	

	3.69
	
	ACCESS PANEL
	
	

	
	
	
	
	

	
	
	Form neat square hole in ducting to accommodate, and subsequently fit, new 150 x 200mm white plastic access panel (Manthorpe GL100)
1 No @ £               per item
	
	

	
	
	
	
	

	3.70
	
	WET ROOM (CONCRETE OR TIMBER FLOOR)
	
	

	
	
	
	
	

	
	
	E/O ‘Base Specification’ to form wet room up to 7m²
1 No @ £               per item
	
	

	
	
	
	
	

	3.71
	
	RENOVATE WET ROOM (CONCRETE or TIMBER FLOOR (Excl. Shower Drainage)
	
	

	
	
	
	
	

	
	
	E/O ‘Base Specification’ to refurbish wet room up to 7m²
1 No @ £               per item
	
	

	
	
	
	
	

	
	
	TOTAL £
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	3.00
	
	SCHEDULE OF RATES and provisional QUANTITIES (Contd.)

	
	
	
	£
	p

	3.71
	
	OVERBOARD STUD OR STRAMIT BOARD WALL 
	
	

	
	
	
	
	

	
	
	Supply and fit 19mm Plywood sheathing to hollow wall. Prepare wall surface and liberally apply suitable contact adhesive, prior to affixing boards. Allow for restraining battening or framework at ceiling and floor level (or suitable through-wall fixings to securing plates on the rear side of the wall) if necessary.
5m² @  £                  per m²
	
	

	
	
	
	
	

	3.72
	
	SUPPLY AND FIX BASIN TAPS
	
	
	

	
	
	
	
	
	

	
	
	Supply and fit a pair of Deva chrome ¼ turn lever basin taps (Ref: INS101). 

1 No @ £               per item
	
	

	
	
	
	
	

	3.73
	
	SUPPLY AND FIX PILLAR MOUNTED THERMOSTATIC BATH MIXER
	
	
	

	
	
	
	
	
	

	
	
	Supply and fit a Methven chrome thermostatic pillar mounted lever bath mixer (Ref: TLV106). 

1 No @ £               per item
	
	

	
	
	
	
	

	3.74
	
	SUPPLY AND FIX PILLAR MOUNTED THERMOSTATIC BATH MIXER WITH SHOWER KIT
	
	

	
	
	
	
	

	
	
	Supply and fit a Methven chrome thermostatic pillar mounted lever bath mixer (Ref: SHTLV106/28K). 

1 No @ £               per item
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	TOTAL £
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	4.00
	
	DAYWORKS

	
	
	

	
	
	The Prime Cost of Daywork shall be as defined under the “Definition of Prime Cost of Daywork Carried Out Under a Building Contract”, as published by the Royal Institution of Chartered Surveyors and the Building Employers Confederation dated 1st December 1975 and shall comprise of the sum of the following.

	
	
	

	
	
	Labour:
	Craftsman 
	
	(insert hourly rate)

	
	
	
	
	
	

	
	
	
	Labourer
	
	(insert hourly rate)

	
	
	
	
	

	
	
	Materials and Goods:

	
	
	

	
	
	Percentage adjustment to prime cost of materials to cover incidental costs, overheads and profit as defined in Section 6

	
	
	

	
	
	
	
	%
	

	
	
	

	
	
	Plant:

	
	
	

	
	
	Percentage adjustment to prime cost of plant to cover incidental costs, overheads and profit as defined in Section 6.

	
	
	

	
	
	
	
	%
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


BATHROOM REFURBISHMENT SCHEME

SCHEDULE OF DWELLINGS

BATH/16/1/3/5
Biddenden:
· Cheeselands Nos. 1, 6, 9, 43, 48, 50, 51, 52, 53, 54, 55, 56, 57, 58, 68, 70, 71, 72, 73, 74, 75, 76, 77, 78, 79, 80, 83
Kennigton:

· Ferdi Lethert House Nos. 1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 12, 14, 15, 16, 17, 18

· Hurst Road Nos. 9, 10, 19, 20, 26, 30, 35
St Michaels:
· Chapel House Nos. 1, 4

· The Pavement No. 12
Wittersham:
· Jubilee Fields Nos. 9, 11, 13, 14, 15, 16, 17, 18, 19, 20, 24, 26, 27, 29, 32, 33, 34, 35 

BATHROOM REFURBISHMENT SCHEME

PRELIMINARY COSTS
Provide a full breakdown of preliminary costs in the table below and carry the totals (A & B) forward to the collection sheet.

	FIXED COSTS 
	  £    .  00

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	                                                                       Total Cost Per Week
	

	                                                                                            Contract Duration 
	X 27 Weeks

	
TOTAL TO COLLECTIONAL
	
	
A


	TIME RELATED COSTS


	  £    .  00

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	                                                                       Total Cost Per Week
	

	                                                                                            Contract Duration 
	X 27 Weeks

	
TOTAL TO COLLECTION
	
	
B


BATHROOM REFURBISHMENT SCHEME

COLLECTION SHEET

	Section 1 & Preliminaries – Fixed Costs - A

	
	=
	£


	Preliminaries - Time Related Costs - B

	
	=
	£


	Section 2 – Base Specification 

Refurbish Standard Bathroom as per Clause 2.01.3
(Page 28)

	£
	X  40 =
	£

	
	
	
	

	Section 2 - Base Specification

Form Wet Room (Concrete Floor) as per Clause 2.01.4

(Page 30)
	£
	X 0  =
	£

	
	
	
	

	Section 2 - Base Specification

Form Wet Room (Timber Floor) as per Clause 2.01.5
(Page 31)
	£
	X 0  =
	£

	
	
	
	

	Section 2 - Base Specification

Refurbish Wet Room (Concrete or Timber Floor) as 

per Clause 2.01.6 
(Page 32)

	£
	X 31  =
	£


	Section 2 - Base Specification
Supply and fit shower tray and screen as per Clause 2.01.7 (Page 33)
	£
	 X 0  =
	£


	Section 3 - Schedule of Rates and Provisional Quantities
(Pages 45 to 59)
	£


	TOTAL CARRIED FORWARD TO FORM OF TENDER 
	£
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Tender Evaluation Criteria

Tender Evaluation Criteria

The tenders will be evaluated using the following weightings;

Price: 60%

Quality: 40%

Price

60 points will be allocated to the lowest tender and then other tenders will be evaluated as a percentage of the lowest price.  This is then converted to a point score to reflect that this area carried 60% of the total score.  An example of this procedure is shown in the following example;

	Tender
	Price £
	Calculation
	Convert to 85%
	Points

	1
	500
	(425 ÷ 500) x 100 = 85
	(60 x 85) ÷ 100
	51

	2
	622
	(425 ÷ 622) x 100 = 68.3
	(60 x 68.3) ÷ 100
	40.98

	3
	425
	
	
	60

	4
	440
	(425 ÷ 440) x 100 = 96.5
	(60 x 96.5) ÷ 100
	57.90

	5
	625
	(425 ÷ 625) x 100 = 68
	(60 x 68) ÷ 100
	40.80


Quality
This section will be evaluated using the following criteria and the tenderer is required to provide a response to each of the criteria (listed 1 – 5) below and points will be allocated for each section. Responses to each question should be limited to one page of A4, minimum size 10 font for each item. Any responses that are of a longer length will not be evaluated after the first page of A4. The tender with the highest point score will be used as the base line to calculate the relative scores for the other tenderers. This is then converted to a point score to reflect that this area carries 40% of the total score.

1. Please give details of direct experience of bathroom refurbishment in a social housing context your company has had within the last three years and how would you apply that experience to this scheme.

40%

2. What resources will your company have to respond to defects and out of hours emergencies quickly and resilience to deal with a multi location project?

20%

3. What payment practices will you employ to ensure good cash flow and accurate claims for payment?

20%

4. What supervision and control practices will you employ to aspire to zero defects on projects?

10%

5. How will your company be proactive in managing the risks associated with working in occupied dwellings? 

10%

The tenderer will be required to submit a response to the Quality section on a sheet of A4 (10 font).

	Tender
	Quality score
	Calculation
	Convert to 40%
	Points

	1
	2
	(2 ÷ 40) x 100 =  5
	(40 x 5) ÷ 100
	2

	2
	3
	(3 ÷ 40) x 100 =   7.5
	(40 x 7.5) ÷ 100
	3

	3
	7
	(7 ÷ 40) x 100 =  17.5
	(40 x 17.5) ÷ 100
	7

	4
	10
	(10 ÷ 40) x 100 =  25
	(40 x 17.5) ÷ 100
	10

	5
	16
	
	
	40


The winning tender is the one which scores the greatest overall mark once Price and Quality have been combined The results from the above examples would be as follows:

	Tender
	Points awarded for Price
	Points awarded for Quality
	Points Total
	

	1
	51
	2
	53
	

	2
	40.98
	3
	43.98
	

	3
	60
	7
	67
	

	4
	57.98
	10
	67.98
	Winning Bidder

	5
	40.80
	40
	80.80
	


	Score for Assessed Questions
	Judgement

	0
	Statement is unsuitable and / or suggests unacceptable risk

	2
	Statement fails to meet requirements in a significant way

	4
	Statement fails to meet requirements in some way

	6
	Statement meets all the requirements (“par”)

	8
	Statement exceeds requirements and adds some value 

	10
	Statement exceeds requirements and adds significant value
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Pre-Construction Information
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Pre-Construction Information

Construction (Design and Management) Regulations 2015

	1.0

1.1

1.2

1.3
	PROJECT DIRECTORY

Client :

Ashford Borough Council , represented by Sharon Williams (Head of Housing), Civic Centre, Tannery Lane, Ashford, TN23 1PL.

Principal Designer : 

Ashford Borough Council  represented by Rueben Brown (Building Surveyor, Planned Maintenance)

Principal Contractor  (where appropriate): 

TBA

	2.0
	TITLE OF PROJECT:

Bathroom Refurbishment

	3.0
	Contract No. :

BATH/16/1/3/5

	4.0
	SCOPE OF WORKS:

Refurbishment of existing bathrooms and wet rooms in houses and flats.

	5.0
	LOCATION:

Biddenden:
Cheeselands Nos. 1, 6, 9, 43, 48, 50, 51, 52, 53, 54, 55, 56, 57, 58, 68, 70, 71, 72, 73, 74, 75, 76, 77, 78, 79, 80, 83

Kennigton:

Ferdi Lethert House Nos. 1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 12, 14, 15, 16, 17, 18

Hurst Road Nos. 9, 10, 19, 20, 26, 30, 35

St Michaels:
Chapel House Nos. 1, 4

The Pavement No. 12

Wittersham:
Jubilee Fields Nos. 9, 11, 13, 14, 15, 16, 17, 18, 19, 20, 24, 26, 27, 29, 32, 33, 34, 35 

	6.0

6.1

6.2

6.3

6.4
	Key Dates

Planned Construction Phase start : 25.04.16 (provisional)

Planned Construction Phase Finish: 28.10.16
Duration of Works: 27 weeks

Defects Liability Period: 12 months.

	7.0
	Project Notification: 

Has this project been notified to the HSE – notification will take place prior to contract commencement 

	8.0

8.1

8.2

8.3

8.4


	EXISTING ENVIRONMENT (existing services, surrounding land use, ground conditions, etc.):

Residential properties – a mix of houses, bungalows and flats

Properties are mainly on residential housing estates where children will be playing in the streets.  There will be high car and foot traffic levels. 

Properties will be occupied during the course of the works


Pre-Construction Information Continued

	8.0

8.1

8.2

8.3

8.4


	EXISTING ENVIRONMENT (existing services, surrounding land use, ground conditions, etc.):

Residential properties – a mix of houses, bungalows and flats

Properties are mainly on residential housing estates where children will be playing in the streets.  There will be high car and foot traffic levels. 

Properties will be occupied during the course of the works

	9.0

9.1

9.2

9.3

9.4

9.5

9.6

9.7

9.8

9.9

9.10

9.11


	IDENTIFIED HAZARDS OF DESIGN AND CONSTRUCTION (information on the significant risks which cannot be avoided):

Awareness of the public and workforce around work area. Access for circulation around the dwelling (and gardens) is to be maintained. 

Power tools (should be 110v - centre tapped). Avoid trailing cables, rechargeable tools to be used where possible. Cutting to be undertaken outside of the dwelling.

Slips and trips. Public to be segregated/protected from work area, unfixed goods to be placed sensibly and safely and rubbish to be cleared at least daily. Work area to be kept clear at all reasonable times.

Chasing out, mixing of plaster, grout, etc. and decorations prep works will generate amounts of dust. Provide screening to prevent migration of dust from work area. Some Tenants have noted respiratory problems as a particular cause for concern. Operatives to use suppression and PPE.

Works will give rise to levels of noise and vibration.

Contractor to ensure all operatives are aware of service supplies, i.e. electrics running near (or through) the work area, etc.

Manual handling necessary to remove old units and bring in new (flat pack) and position “built” units. Contractor shall observe maximum weight restrictions (20Kg) for lifting by operatives and use teamwork for anything heavier or cumbersome. Ceilings also may require overboarding.

The Joint Code of Practice on the Protection from Fire of Construction Sites and Buildings Undergoing Renovation is applicable to these works and must be complied with.

Contractor to ensure all operatives are aware of any known ACM’s in the work area. Details of which are contained in the R & D Surveys (sent under separate cover).  Should any suspected ACMs (not previously noted) be found, they must be reported to the Employer (Principal Designer).  The Employer will make an assessment and order testing if appropriate.  Any ACMs confirmed will be dealt with in accordance with the Control of Asbestos Regulations 2012.  

Only N.I.C.E.I.C. approved Contractors are to be used for the electrical installation.

Only Gas Safe Register Operatives (registered with ACOPS) are to be used for any works relating to gas installations/appliances.

	10.0

10.1

10.2

10.3

10.4


	RECORD INFORMATION:

Liaise with all residents affected to secure goodwill and cooperation for the duration of the works.

Correct supervision and liaison of building trades.

Correct use of appropriate PPE, e.g. hard hats, eye protection, masks and gloves.

Health and Safety File Information provided: None




------------------------------------------------------------------------------------------------------------------------------
                    Name (in BLOCK CAPITALS)

       Signed on behalf of 

      Date

              Ashford Borough Council


 

Principal Designer: RUEBEN BROWN                      ........................................ 
       ....../......./.......
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Contractors Performance Appraisal

	CONTRACTORS PERFORMANCE APPRAISAL
	Surveyor’s 

Initials
	


	Contract Description and Location:
	

	Contract Number:
	

	Contractor:
	


	A
	CONTRACT PREPARATION (Scale 0 – 5)
	
	
	B
	SIGNING OF CONTRACT
	
	

	
	
	
	
	
	
	
	

	
	1.    Information to allow preparation of Contract
	
	
	
	2.    Signing and returning of documents
	
	(Scale 0 – 5)

	 
	
	
	
	
	
	
	

	
	
	
	
	
	3.    Agreement of start date
	
	(Scale 0 – 6)

	
	
	
	
	
	
	
	

	
	
	
	
	
	4.    Submission and agreement of programme
	
	(Scale 0 – 6)

	C
	PERFORMANCE OF WORK  (Scale 0 – 9)
	W E E K   N O.

	
	

	
	Description
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	11
	12
	13
	14
	15
	16
	Average

	
	5.    Compliance with C.D.M. Regulations, etc.
	 
	 
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	6.    Tenant liaison
	
	 
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	7.    Response to instructions
	
	
	 
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	8.    Cleanliness of site
	
	
	
	 
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	9.    Standard of workmanship
	
	
	
	
	 
	
	
	
	
	
	
	
	
	
	
	
	

	
	10.  Supervision of Contract
	
	
	
	
	
	 
	
	
	
	
	
	
	
	
	
	
	

	
	11.  Progress in relation to programme
	
	
	
	
	
	
	 
	
	
	
	
	
	
	
	
	
	


	D
	VALUATIONS  (Scale 0 – 5)
	P A Y M E N T   N U M B E R

	
	
	 


	
	Description
	1
	2
	3
	4
	5
	6
	7
	8
	9
	Average

	
	12.  Accuracy of claims
	 
	 
	
	
	
	
	
	
	
	  

	
	
	

	
	13.  Prompt submission of invoices
	


	E
	FINAL ACCOUNT  (Scale 0 – 5)
	
	
	F
	SUMMARY 
	
	Q1
	
	Q2
	
	Q3
	
	Q4
	
	Q5
	
	Q6
	
	Q7
	
	Q8
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	14.  Provision of info. to allow production of F/AC
	
	
	
	
	 
	
	 
	
	 
	
	 
	
	 
	
	 
	
	 
	
	 
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	15.  Value of Completed Work
	£  
	
	Note: to be completed at

Practical Completion stage
	
	Q9
	
	Q10
	
	Q11
	
	Q12
	
	Q13
	
	Q14
	
	     TOTAL
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	  
	

	
	16.  Production of Health & Safety File (if appropr)
	
	
	
	
	 
	
	 
	
	 
	
	 
	
	 
	
	 
	
	 
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


Continuation Sheet ……..

	C
	PERFORMANCE OF WORK  (Scale 0 – 9)
	W E E K   N O.

	
	

	
	Description
	17
	18
	19
	20
	21
	22
	23
	24
	25
	26
	27
	28
	29
	30
	31
	32
	Average

	
	5.    Compliance with C.D.M. Regulations, etc.
	 
	 
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	6.    Tenant liaison
	
	 
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	7.    Response to instructions
	
	
	 
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	8.    Cleanliness of site
	
	
	
	 
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	9.    Standard of workmanship
	
	
	
	
	 
	
	
	
	
	
	
	
	
	
	
	
	

	
	10.  Supervision of Contract
	
	
	
	
	
	 
	
	
	
	
	
	
	
	
	
	
	 

	
	11.  Progress in relation to programme
	
	
	
	
	
	
	 
	
	
	
	
	
	
	
	
	
	 


	D
	VALUATIONS  (Scale 0 – 5)
	P A Y M E N T   N U M B E R

	
	
	 


	
	Description
	10
	11
	12
	13
	14
	15
	16
	17
	18
	Average

	
	12.  Accuracy of claims
	 
	 
	
	
	
	
	
	
	
	 


WEEKLY MEETINGS

	Date
	
	Surveyor Signature
	
	Contractor Signature
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Customer Satisfaction Survey

	Community and Housing 
Direct Line
(01233) 330

Ask For


E-mail
@ashford.gov.uk

Date
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Name

Add1

Add2

Add3

Add4

Add5

CUSTOMER SATISFACTION SURVEY

Planned Maintenance Section

	PROJECT
	
	

	
	
	

	CONTRACT NO.
	
	

	
	
	

	CONTRACTOR
	
	

	
	
	

	SURVEYOR
	
	


Please rate the Contractor’s performance against the following criteria and return this form in the postage paid envelope enclosed. Thank you

	

	
	

	

	1.
	Tenant Liaison (inc. making of appointments and being kept informed)



	Excellent
	
	
	Satisfactory
	
	
	Requires improvement
	
	
	

	

	2.
	Professional and courteous conduct

	Excellent
	
	
	Satisfactory
	
	
	Requires improvement
	
	
	

	
	

	3.
	Completing the works within a reasonable timescale

	Excellent
	
	
	Satisfactory
	
	
	Requires improvement
	
	
	

	

	4.
	Completion of defects/remedial works in reasonable timescale (inc. snagging)

	Excellent
	
	
	Satisfactory
	
	
	Requires improvement
	
	
	


(Continued overleaf) (
Name, Add1, Add5
	

	5.
	Cleanliness of site

	Excellent
	
	
	Satisfactory
	
	
	Requires improvement
	
	
	

	

	6.
	Standard of Workmanship

	Excellent
	
	
	Satisfactory
	
	
	Requires improvement
	
	
	

	

	7.
	Was the choice of ranges, colours, etc. offered to you

	About Right
	
	
	Choice too wide
	
	
	Choice too limited
	
	
	

	

	8.
	Please rate the overall end result and the service you received

	Excellent
	
	
	Satisfactory
	
	
	Requires improvement
	
	
	

	

	

	Any comments on the work?


We want to make it easier for you to tell us what you think and to get involved in the management of your home and neighbourhood.  Please tick the way(s) you would like to get involved;

	
	Monitoring Group
	
	
	Estate Inspections
	
	
	Telephone Survey

	

	
	Tenant & Resident Group
	
	
	Mystery Shopping
	
	
	Email Survey

	

	
	Focus Groups
	
	
	Postal Survey
	
	
	Online Feedback

	

	Your Telephone Number


	

	
	

	Email Address


	


Are you happy for a member of the tenant’s panel to contact you to discuss getting involved?

	
	Yes
	
	
	No
	


Thank you for taking time to complete this questionnaire,

it will help us to improve the service we offer to you.

Please return your completed questionnaire in the

postage paid envelope enclosed  (
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Satisfaction Note
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SATISFACTION NOTE
Tenant’s Name:



Address:



Tel No:



Contractor: 



I confirm that the BATHROOM REFURBISHMENT has been completed to my satisfaction and my home has been left clean and tidy and in a satisfactory condition.   I do not have any outstanding issues which the Contractor needs to resolve.

(Please do not sign this form unless you are completely happy that all works are complete)

Signature of Contractor’s Representative: 



Date: 



Signature of Tenant: 



Date: 


