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PART A – GENERAL INFORMATION

DEFINITION OF TERMS

	1.1 
	Council
	means Oxfordshire County Council.

	1.2 
	Council’s Representative
	Means Thomas Ashby the Council’s representative who will coordinate all communications with the Tenderer in relation to this ITT.

	1.3 
	Invitation to Tender
(ITT)
	means this document and all its appendices which has been sent to all Tenderers. 

	1.4 
	Portal
	means the e-tendering system accessed via the South East Business Portal.

	1.5 
	Services
	means the goods, works and/or services sought by the Council in accordance with the provisions of this ITT. 

	1.6 
	Specification
	means the description of the Services contained in Appendix 1 to this ITT.

	1.7 
	Tender
	means a Tenderer’s response to this ITT. 

	1.8 
	Tenderer
	means the entity responding to this ITT. 

	1.9 
	Tenderer’s  Representative
	means the Tenderer’s representative who will coordinate all communications with the Council’s Representative in relation to this ITT.





BACKGROUND TO THE PROCUREMENT

Contract Notice reference: I-1752

2.1  Oxfordshire County Council is a large employer with around 5,000 employees, plus 6,500 school employees. Our workplace buildings and schools are distributed throughout the county of Oxfordshire.

2.2	The Council are looking to refresh our existing (OAAPL) Oxfordshire Apprenticeship Approved Provider List for the provision of apprenticeship training across a range of Lots and Standards (as detailed in Appendix 1).  This is based on the Register of Apprenticeship Training Providers (RoATP).  As apprenticeship frameworks have been withdrawn and new standards introduced Oxfordshire County Council want to ensure our framework reflects the extensive range and offer of Apprenticeships at the current time.   The Oxfordshire OAAPL will be available to the County Council, including any of the Schools which it maintains or oversees. 

2.3 	Tenderers are invited to tender for the provision of the Services described at 	Appendix 1 Specification for a term of 4 years anticipated to commence on 1st 	September 2022


INSTRUCTONS FOR COMPLETION AND RETURN OF ITT

3.1 Please use the question and answer section of the Portal from where you downloaded this document to ask any question(s) regarding this document and/or the ITT process. Please note that the Council will issue all questions and answers to all Tenderers unless a Tenderer specifies that a question is confidential and the Council accepts that the question is confidential. The Council reserves the right to amend questions where necessary such that answers can be released without disclosing confidential material. 

3.2 The documentation to be returned to the Council is listed as Sections A, B, C, D and E of this ITT. Failure to submit all documentation may result in your Tender being deemed non-compliant and not further considered by the Council.

3.3 Additional attachments should be clearly labelled in relation to the Section and question. In addition please indicate under the relevant question that this has been done.

3.4 Tenders must be in English.

3.5 If you reproduce the ITT, the paragraph numbering, content or wording of the questions must not be changed in any way.

3.6 Where a question is not relevant to your organisation, you should respond “Not Applicable”.

3.7 Please do not supply general marketing, promotional or similar material in response to a question, unless such material is specifically requested or the material supplied is particularly relevant to the question. In either event, the material should be marked clearly to show your name, the number of the question to which it relates and, if appropriate, the page number or the section of the material which is relevant.

3.8 Please return an electronic copy of your Tender including any supporting material via the Portal from where you downloaded this ITT. Please allow sufficient time to upload all documents to the Portal before the deadline.

3.9 Failure to submit your Tender by the closing time and date may result in your Tender not being considered.

3.10 Tenders must remain valid and open for acceptance for six months from the closing date for return of the Tender.

3.11 The Council may require you to clarify any part of your Tender or to supply additional information if it considers this appropriate.

3.12 Where this ITT refers to UK legislation, qualifications, codes or similar matters you should, if you are established outside the UK, base your response on the equivalent legislation, qualifications or codes that apply in the relevant domestic jurisdiction.

3.13 If you are a member of a group of companies (e.g. sister organisation, subsidiary etc.), the information in Section A of Part B of this Invitation to Tender should be completed on behalf of your organisation only and not on behalf of the group as a whole (except where group information is specifically requested).

3.14 The Council will not accept a Tenderer’s terms of business in lieu of or in addition to the conditions included at Appendix 2. By submitting a Tender, Tenderers are agreeing to be bound by the conditions at Appendix 2 without further negotiation or amendment should their Tender be accepted, unless changes are agreed by the Council and such changes notified to all Tenderers prior to Tender submission.

3.15 The ITT documentation must be accepted in its entirety and no alteration or modification by the Tenderer can be allowed unless notified and confirmed in writing by the Council’s Representative before the closing date for submission of Tenders. If any alteration is made or if the instructions are not fully complied with the Tender may be deemed non-compliant and not further considered by the Council.

3.16 It is the Tenderer’s responsibility to ensure that all calculations and prices and other data in the Tender are correct at the time of submission. No amendment to the Tender documents will be allowed after the closing date for submission of Tenders. Unless otherwise explicitly set out, prices should be fully inclusive of all costs involved in delivering the Services and complying with the contract.
  
3.17 The Council reserves the right to:

3.17.1 waive or change the requirements of this ITT from time to time without prior (or any) notice;
3.17.2 withdraw this ITT at any time, or to re-invite Tenders on the same or any alternative basis;
3.17.3 choose not to award any contract as a result of the current procurement process or award the contract in part.  

3.18 The Council will not be liable for any Tender costs, expenditure, work or effort incurred by a Tenderer in proceeding with or participating in this ITT process including if the process is terminated or amended by the Council.

3.19 Although the information contained in this ITT is provided in good faith, the Council accepts no liability for any inaccuracy of information given or for any loss or damage arising therefrom.

4 TUPE

4.1 The Council considers that the Transfer of Undertakings Protection of Employment Regulations 2006 (TUPE) will not apply. However, Tenderers must obtain their own information and advice as to the applicability of TUPE and the Council gives no guarantees or warranties in this regard.


5 SUBCONTRACTING AND CONSORTIA ARRANGEMENTS

Subcontracting arrangements

5.1 Where you propose to use one or more subcontractors to deliver some or all of the contract requirements, a separate Appendix should be used to provide details of the proposed bidding model that includes members of the supply chain, the percentage of work being delivered by each subcontractor and the key contract deliverables each subcontractor will be responsible for.

5.2 The Council recognises that arrangements in relation to subcontracting may be subject to future change, and may not be finalised until a later date.  However, Tenderers should be aware that where information provided to the Council indicates that subcontractors are to play a significant role in delivering key contract requirements, any changes to those subcontracting arrangements may affect the ability of the Tenderer to proceed with the procurement process or to provide the supplies and/or services required.  Tenderers should therefore notify the Council immediately of any change in the proposed subcontractor arrangements. The Council reserves the right to deselect the Tenderer prior to any award of contract, based on an assessment of the updated information.

Consortia arrangements

5.3 If you are completing this ITT as part of a proposed consortium, the following information must be provided:
· names of all consortium members;
· the lead member of the consortium who will be contractually responsible for delivery of the contract (if a separate legal entity is not being created); and
· if the consortium is not proposing to form a legal entity, full details of proposed arrangements within a separate Appendix.

5.4 Please note that the Council may require the consortium to assume a specific legal form if awarded the contract, to the extent that a specific legal form is deemed by the Council as being necessary for the satisfactory performance of the contract.

5.5 All members of the consortium will be required to provide the information required in Section A as part of a single composite response to the Council i.e. each member of the consortium is required to complete the form.

5.6 Where you are proposing to create a separate legal entity, such as a Special Purpose Vehicle (SPV), you should provide details of the actual or proposed percentage shareholding of the constituent members within the new legal entity in a separate Appendix.  

5.7 The Council recognises that arrangements in relation to a consortium bid may be subject to future change. Tenderers should therefore respond on the basis of the arrangements as currently envisaged. Tenderers are reminded that the Council must be immediately notified of any changes, or proposed changes, in relation to the bidding model so that a further assessment can be carried out by applying the selection criteria to the new information provided. The Council reserves the right to deselect the Tenderer prior to any award of contract, based on an assessment of the updated information.


6 SELECTION AND EVALUATION CRITERIA

Each compliant Tender received will be evaluated against a range of scored and mandatory criteria comprising the following: 

Phase 1 - Mandatory Criteria (Pass/Fail) (Section A)

Each Tender returned will be evaluated against mandatory criteria as set out in Table 1:

Table 1 Criteria for Phase 1 and respective weightings:
	Section
	Criteria
	Weighting %)

	1
	Potential Supplier Information
	Information only

	2
	Grounds for Mandatory Exclusion
	Pass/Fail

	3
	Grounds for Discretionary Exclusion
	Pass/Fail

	4 & 5
	Economic & Financial Standing
	Pass/Fail

	6
	Technical & Professional Ability
	Information Only

	7
	Modern Slavery Act 2015
	Pass/Fail

	8
	Additional Questions
	Pass/Fail

	9
	Service Area Additional Questions
	Pass/Fail



Any Tenderer scoring a Fail will be non-compliant and their Tender failed. 

Phase 2 – Tender Proposals (Section B and C)

Tenderers must pass Phase 1 for their Tenders to be evaluated by price.

Table 5 Scoring mechanism for Price
      Tenderer’s price scores will be calculated based upon the lowest price submitted by Tenderers.
The Tenderer with the lowest price will be awarded the full score of 100%, with the remaining Tenderers gaining a pro-rated score in relation to how much higher their prices are when compared to the lowest price.
In the example below price is weighted as 60%:
	Tenderer
	Price
	(price - lowest price) / lowest price = % above lowest price
	100% - % above lowest price
	Score
Maximum points x (100% - % above lowest price)

	1
	£100
	(£100 - £100) / £100 = 0.00%
	100% - 0.00% = 100.00%
	60 x 100% = 60.00

	2
	£125
	(£125 - £100) / £100 = 25.00%
	100% - 25.00% = 75.00%
	60 x 75% = 45.00

	3
	£150
	(£150 - £100) / £100 = 50.00%
	100% - 50.00% = 50.00%
	60 x 50% = 30.00

	4
	£175
	(£175 - £100) / £100 = 75.00%
	100% - 75.00% = 25.00%
	60 x 25% = 15.00

	5
	£200
	(£200 - £100) / £100 = 100.00%
	100% - 100.00% = 0.00%
	60 x 0% = 0.00


Please note that no bidder will receive a minus score, so if the calculation does result in a minus score for price, a 0 will automatically be awarded.










Phase 3 – Economic & Financial Standing (Pass/Fail) (Section D)

Tenderers must be identified as the Most Economically Advantageous Tender at Phase 2 to be evaluated in Phase 3.

The Council will carry out assessment using three ratings models available via Procurement Dun and Bradstreet reports and 2 years of accounts. Tenderers will be assessed using the criteria set out in Table 8:

Table 8 Scoring mechanism for Financial Standing
	Criteria
	Sub-Criteria
	Weighting
	Pass Mark
	Ratios

	Ratio Analysis
	Profitability 
	30%
	15/30
	Gross & Net profit to Turnover

	
	Liquidity
	30%
	15/30
	Interest Cover & Gearing

	
	Gearing
	30%
	15/30
	Current Ratio & Quick Ratio

	Turnover
	10%
	5/10
	Contract Percentage of Turnover

	Total
	100%
	50
	



Please refer to Section D of this ITT for more information on economic and financial requirements.
	
Where a Tenderer fails the financial stability test on their own financial information, a Parent Company Guarantee (PCG) may be offered. The Parent Company’s financial information will be assessed and must meet the pass criteria of Phase 3. Failure to provide a PCG in would be deemed a fail.



7 ADDITIONAL INFORMATION

7.1  Freedom of Information

All information provided by you in your response to this ITT will remain confidential and will not be disclosed to any other party except where required for official audit purposes or to the extent that the Council considers that disclosure is required pursuant to the Freedom of Information Act 2000 or any other applicable legislation, legal requirement or code of practice.

7.2  Confidentiality

By receiving this ITT you agree to keep confidential the information contained in the ITT or made available in connection with further enquiries and questions. Such information may be made available to your employees and professional advisers for the purpose only of responding to this ITT.


The Council confirms that it will keep confidential and will not disclose to any third parties any information obtained from a named customer contact, other than to the Cabinet Office and/or contracting authorities defined by the Public Contracts Regulations.

7.3  Material Changes

At any time before the award of the contract, the Council reserves the right to disqualify any organisation whose circumstances change to the extent that it ceases to meet the selection criteria or makes a material change in respect of its Tender unless substantial justification can be provided to the satisfaction of the Council.  Where a Tenderer becomes aware after having submitted a Tender of a change in circumstances or information supplied, it should notify the Council of this as soon as possible.

7.4  Armed Forces Covenant 

The council is committed to the Armed Forces Covenant and encourages its Providers and Contractors to also add their support. Sign up is not mandatory and does not form part of any tender evaluation. Information can be accessed via: 

https://www.gov.uk/government/collections/armed-forces-covenant-supporting-information




8 INDICATIVE ITT TIMETABLE

The deadline for the return of the ITT is as set out here unless otherwise notified by the Council. All other dates are indicative only and subject to change.

	Activity
	Target Date

	Advert placed on e-tendering Portal
	15th June 2022

	Final date for submission of ITT questions
	6th July 2022

	Time period in which questions will be answered
	3 Working Days

	ITT closing time and date
	13th July 2022

	Potential Service Provider(s) submit evidence of documentation.
	3rd August 2022

	Notification of award outcome to Tenderers
	3rd August 2022

	Standstill Ends
	15th August 2022

	Contract start date
	1st September 2022














9 Lots 

The tender is split into Lots:

	Lot 1. Leadership & Management Apprenticeship Training

	
	The scope of Lot 1 will include the Apprenticeship Standards listed below, and any other Leadership and Management Apprenticeship Standards that are subsequently approved for delivery and published providing they fall within the broad heading of this 



1. L3 Team Leader/Supervisor*
https://www.instituteforapprenticeships.org/apprenticeship-standards/team-leader-supervisor/

2. L5 Operations/Departmental Manager*
https://www.instituteforapprenticeships.org/apprenticeship-standards/operations-departmental-manager/

3. L7 Senior Leader*
https://www.instituteforapprenticeships.org/apprenticeship-standards/senior-leader/

4. L6 Chartered Manager
https://www.instituteforapprenticeships.org/apprenticeship-standards/chartered-manager/

5. L4 Associate Project Manager
https://www.instituteforapprenticeships.org/apprenticeship-standards/associate-project-manager/

6. L3 Learning Mentor
https://www.instituteforapprenticeships.org/apprenticeship-standards/learning-mentor/

7. L3 Business Improvement technician
	Improvement technician / Institute for Apprenticeships and Technical Education

8. L4 Business Improvement Practitioner
	Improvement practitioner / Institute for Apprenticeships and Technical Education

9. L5 Business Improvement Specialist
	Improvement specialist / Institute for Apprenticeships and Technical Education

10. L6 Business Improvement Leader
	Improvement leader / Institute for Apprenticeships and Technical Education

11.L6 Project Manager (integrated Degree)
	https://www.instituteforapprenticeships.org/apprenticeship-standards/project-	manager-integrated-degree-v1-0
	



12. L5 Coaching Professional
	https://www.instituteforapprenticeships.org/apprenticeship-standards/coaching-	professional-v1-0

13. L7 Systems Thinking Practitioner
https://www.instituteforapprenticeships.org/apprenticeship-standards/systems-thinking-practitioner-v1-0


*please note these qualifications are also included in Lot 3 – Apprenticeships based in Maintained Schools






	Lot 2 Digital Apprenticeship training 

	
	The scope of Lot 2 will include the Apprenticeship Standards listed below, and any other Digital Apprenticeship Standards that are subsequently approved for delivery and published providing they fall within the broad heading of this Lot 



1. L3 IT Solutions Technician https://www.instituteforapprenticeships.org/apprenticeship-standards/it-solutions-technician-v1-0

2. L4 Applications Support Lead
	https://www.instituteforapprenticeships.org/apprenticeship-standards/applications-	support-lead-v1-0

3. L3 Information Communications Technician
https://www.instituteforapprenticeships.org/apprenticeship-standards/information-communications-technician-v1-0

4. L3 Cyber Security Technician
https://www.instituteforapprenticeships.org/apprenticeship-standards/cyber-security-technician-v1-0

5. L4 Cyber Security Technologist
https://www.instituteforapprenticeships.org/apprenticeship-standards/cyber-security-technician-v1-0

6. L6 Cyber Security Technical Professional
	https://www.instituteforapprenticeships.org/apprenticeship-standards/cyber-security-	technical-professional-integrated-degree-v1-0


7. L6 Digital & Technology Solutions Professional (integrated degree)
https://www.instituteforapprenticeships.org/apprenticeship-standards/digital-and-technology-solutions-professional-integrated-degree-v1-1

8. L7 Digital & technology Solutions Specialist (integrated degree)
https://www.instituteforapprenticeships.org/apprenticeship-standards/digital-and-technology-solutions-specialist-integrated-degree-v1-0

9. L7 Artificial Intelligence (AI) Data Specialist
https://www.instituteforapprenticeships.org/apprenticeship-standards/artificial-intelligence-ai-data-specialist-v1-0

10. L4 Data Analyst
https://www.instituteforapprenticeships.org/apprenticeship-standards/data-analyst-v1-1

11. L3 Data Technician
https://www.instituteforapprenticeships.org/apprenticeship-standards/data-technician-v1-0

12. L6 Data Scientist (integrated degree)
https://www.instituteforapprenticeships.org/apprenticeship-standards/data-scientist-integrated-degree-v1-0

13. L4 Business Analyst
https://www.instituteforapprenticeships.org/apprenticeship-standards/business-analyst-v1-1






	Lot 3 Apprenticeships based in Maintained Schools

	
The scope of Lot 3 will include the Apprenticeship Standards listed below, and any other Specific School Apprenticeship Standards that are subsequently approved for delivery and published providing they fall within the broad heading of this Lot 


1. L2 Production Chef 
	https://www.instituteforapprenticeships.org/apprenticeship-standards/production-	chef-v1-0

2. L2 Property Maintenance Operative
	https://www.instituteforapprenticeships.org/apprenticeship-standards/property-	maintenance-operative-v1-0


3. L4 School Business Professional
	https://www.instituteforapprenticeships.org/apprenticeship-standards/school-	business-professional/

4. L7 Senior Leadership (Schools)
	https://www.instituteforapprenticeships.org/apprenticeship-standards/senior-leader/

5. L3 Team Leader/Supervisor (Schools)
	https://www.instituteforapprenticeships.org/apprenticeship-standards/team-leader-	supervisor/

6. L5 Operational/Departmental Manager (Schools)
	https://www.instituteforapprenticeships.org/apprenticeship-standards/operations-	departmental-manager/

7. L3 Senior Production Chef
	https://www.instituteforapprenticeships.org/apprenticeship-standards/senior-	production-chef-v1-3

8. L2 Early Years Practitioner
https://www.instituteforapprenticeships.org/apprenticeship-standards/early-years-practitioner-v1-0
	
9. L3 Early Years Educator
https://www.instituteforapprenticeships.org/apprenticeship-standards/early-years-educator-v1-2

10. L3 Teaching Assistant
https://www.instituteforapprenticeships.org/apprenticeship-standards/early-years-educator-v1-2

11. L4 Assessor Coach
https://www.instituteforapprenticeships.org/apprenticeship-standards/assessor-coach-v1-0

12. L6 Chartered Manager – degree (Schools)
https://www.instituteforapprenticeships.org/apprenticeship-standards/chartered-manager-degree-v1-0

13. L5 Early Years Lead Practitioner
https://www.instituteforapprenticeships.org/apprenticeship-standards/early-years-lead-practitioner-v1-0

14. L6 Teacher
https://www.instituteforapprenticeships.org/apprenticeship-standards/teacher-v1-0

15. L7 Special Educational Needs Co-ordinator (SENCO) – in development
https://www.instituteforapprenticeships.org/apprenticeship-standards/special-educational-needs-coordinator-senco

	







	Lot 4 Adults & Childrens Services

	
The scope of Lot 4 will include the Apprenticeship Standards listed below, and any other Apprenticeship Standards within Adults & Children’s Services that are subsequently approved for delivery and published providing they fall within the broad heading of this Lot 


1. L2 Adult Care Worker
	https://www.instituteforapprenticeships.org/apprenticeship-standards/adult-care-	worker/

2. L3 Lead Adult Care Worker
	https://www.instituteforapprenticeships.org/apprenticeship-standards/lead-adult-care-	worker/

3. L4 Lead Practitioner in Adult Care
https://www.instituteforapprenticeships.org/apprenticeship-standards/lead-practitioner-in-adult-care-v1-0

4. L4 Children, Young Peoples & Families Practitioner https://www.instituteforapprenticeships.org/apprenticeship-standards/children-young-people-and-families-practitioner-v1-0

5. L5 Children, Young Peoples & families Manager
https://www.instituteforapprenticeships.org/apprenticeship-standards/children-young-people-and-families-manager-v1-0

6. L5 Leader in Adult care
https://www.instituteforapprenticeships.org/apprenticeship-standards/leader-in-adult-care-v1-0

7. L6 Social Work degree
	https://www.instituteforapprenticeships.org/apprenticeship-standards/leader-in-adult-	care-v1-0
 
8.	L6 Occupational Therapy degree
	https://www.instituteforapprenticeships.org/apprenticeship-standards/occupational-	therapist-integrated-degree-v1-1

9.	L4 Rehabilitation Worker – Visual Impairment 
	https://www.instituteforapprenticeships.org/apprenticeship-standards/rehabilitation-	worker-visual-impairment-v1-0

10.L3 Youth Support worker
	https://www.instituteforapprenticeships.org/apprenticeship-standards/youth-support-	worker-v1-0

     11.L5 Youth Justice Practitioner
	https://www.instituteforapprenticeships.org/apprenticeship-standards/youth-justice-	practitioner-v1-0

     12.L6 Youth Worker
	https://www.instituteforapprenticeships.org/apprenticeship-standards/youth-worker-v1-	0



      13.L4 Early Intervention Practitioner
	https://www.instituteforapprenticeships.org/apprenticeship-standards/early-	intervention-practitioner-v1-0

14. L6 Public Health Practitioner (integrated degree)
https://www.instituteforapprenticeships.org/apprenticeship-standards/public-health-practitioner-integrated-degree-v1-0






	Lot 5. Business Administration, Customer Service & HR

	
The scope of Lot 5 will include the Apprenticeship Standards listed below, and any other Business Administration or Customer Service Care Apprenticeship Standards that are subsequently approved for delivery and published providing they fall within the broad heading of this Lot 



1. L2 Customer Service Practitioner
	https://www.instituteforapprenticeships.org/apprenticeship-standards/customer-	service-practitioner-v1-1

2. L3 Customer Service Specialist
https://www.instituteforapprenticeships.org/apprenticeship-standards/customer-service-specialist-v1-0

3. L3 Business Administrator*
https://www.instituteforapprenticeships.org/apprenticeship-standards/business-administrator-v1-0

4. L5 Coaching Professional
	https://www.instituteforapprenticeships.org/apprenticeship-standards/coaching-	professional-v1-0

5. L3 HR Support 
	https://www.instituteforapprenticeships.org/apprenticeship-standards/hr-support/

6. L5 HR Consultant/Partner 
	https://www.instituteforapprenticeships.org/apprenticeship-standards/hr-consultant-	partner/

7. L7 Senior People Professional
https://www.instituteforapprenticeships.org/apprenticeship-standards/senior-people-professional-v1-0






	Lot 6. Finance, Audit & Compliance

	[bookmark: _Hlk8122204]
The scope of Lot 6 will include the Apprenticeship Standards listed below, and any other Finance Apprenticeship Standards that are subsequently approved for delivery and published providing they fall within the broad heading of this Lot 


1. L2 Account or Finance Assistant
	https://www.instituteforapprenticeships.org/apprenticeship-standards/accounts-or-	finance-assistant-v1-0

2. L3 Assistant Accountant
	https://www.instituteforapprenticeships.org/apprenticeship-standards/assistant-	accountant/

3. L4 Professional Accounting/taxation technician
	https://www.instituteforapprenticeships.org/apprenticeship-standards/professional-	accounting-taxation-technician/

4. L7 Accountancy/Taxation Professional
	https://www.instituteforapprenticeships.org/apprenticeship-standards/accountancy-	taxation-professional/

5. L4 Internal Audit Practitioner
	https://www.instituteforapprenticeships.org/apprenticeship-standards/internal-audit-	practitioner/

6. L7 Internal Audit Professional
	https://www.instituteforapprenticeships.org/apprenticeship-standards/internal-audit-	professional/

7. L4 Intelligence Analyst
https://www.instituteforapprenticeships.org/apprenticeship-standards/intelligence-analyst-v1-0

8. L4 Policy Officer
https://www.instituteforapprenticeships.org/apprenticeship-standards/policy-officer-v1-0

9. L4 Data Protection & Information Governance Practitioner
https://www.instituteforapprenticeships.org/apprenticeship-standards/data-protection-and-information-governance-practitioner-v1-0

10. L3 Safety, Health & environment technician
https://www.instituteforapprenticeships.org/apprenticeship-standards/safety-health-and-environment-technician-v1-2

11. L7 Risk & Safety Management Professional (degree)
	https://www.instituteforapprenticeships.org/apprenticeship-standards/risk-and-safety-	management-professional-degree-v1-0

12. L4 Counter Fraud investigator
https://www.instituteforapprenticeships.org/apprenticeship-standards/counter-fraud-investigator-v1-0











	Lot 7. Construction & Engineering

	
The scope of Lot 7 will include the Apprenticeship Standards listed below, and any other Construction Apprenticeship Standards that are subsequently approved for delivery and published providing they fall within the broad heading of this Lot 

1. L3 Civil Engineering Technician
	https://www.instituteforapprenticeships.org/apprenticeship-standards/civil-	engineering-technician/

2. L6 Civil Engineer Degree
	https://www.instituteforapprenticeships.org/apprenticeship-standards/civil-engineer-	degree/

3. L3 Surveying technician
	https://www.instituteforapprenticeships.org/apprenticeship-standards/surveying-	technician/

4.  L3 Transport Planning Technician
	https://www.instituteforapprenticeships.org/apprenticeship-standards/transport-	planning-technician/

5. L6 Transport Planner (integrated degree)
	https://www.instituteforapprenticeships.org/apprenticeship-standards/transport-	planner-integrated-degree-v1-0

6. L6 Chartered Surveyor
https://www.instituteforapprenticeships.org/apprenticeship-standards/chartered-surveyor-degree/

7.  L3 Installation Electrician & Maintenance Electrician 	
	https://www.instituteforapprenticeships.org/apprenticeship-standards/installation-	electrician-and-maintenance-electrician-v1-0

8. L3 Plumbing & Domestic Heating technician
	https://www.instituteforapprenticeships.org/apprenticeship-standards/plumbing-and-	domestic-heating-technician-v1-0

9. L3 Gas Engineering Operative
	https://www.instituteforapprenticeships.org/apprenticeship-standards/gas-engineering-	operative-v1-1

10. L7 Chartered Town Planner
https://www.instituteforapprenticeships.org/apprenticeship-standards/chartered-town-planner-degree-v1-0

11.L4 town Planning Assistant
	https://www.instituteforapprenticeships.org/apprenticeship-standards/town-planning-	assistant-v1-0



12. L4 Construction Quantity Surveying Technician
https://www.instituteforapprenticeships.org/apprenticeship-standards/construction-quantity-surveying-technician-v1-0

13. L6 Construction Quantity Surveyor
https://www.instituteforapprenticeships.org/apprenticeship-standards/construction-quantity-surveying-technician-v1-0

14. L6 Construction Site Management
https://www.instituteforapprenticeships.org/apprenticeship-standards/construction-site-management-degree-v1-0

15. L4 Construction site Supervisor
https://www.instituteforapprenticeships.org/apprenticeship-standards/construction-site-supervisor-v1-0






	
Lot 8.  Facilities Management

	

1. L2 Facilities Services Operative
https://www.instituteforapprenticeships.org/apprenticeship-standards/construction-site-supervisor-v1-0


2. L3 Facilities Management Supervisor
https://www.instituteforapprenticeships.org/apprenticeship-standards/facilities-management-supervisor/

3. L4 Facilities Manager
	https://www.instituteforapprenticeships.org/apprenticeship-standards/facilities-	manager-v1-0

4. L6 Senior/Head of Facilities Management (integrated degree)
https://www.instituteforapprenticeships.org/apprenticeship-standards/senior-head-of-facilities-management-degree/








Tenderers may apply for one or more Lots.



Appendix 1 - Specification

[bookmark: _Hlk104365509]The specification is as stated in Appendix 1 (attached)






Appendix 2 - Contract Conditions


The conditions governing any contract awarded under this ITT are set out at Appendix 2 Contract Conditions







Appendix 3 – Tender Response Pack

The Tender Response Pack is as stated in Appendix 3 (Excel Spreadsheet attached)

AT THIS STAGE PLEASE COMPLETE APPENDIX 3



















PART B – INVITATION TO TENDER 

SECTION A	MANDATORY CRITERIA (PHASE 1) PASS/FAIL


SECTION 2	MANDATORY REJECTION CRITERIA

You will be excluded from the procurement process if there is evidence of convictions relating to specific criminal offences including, but not limited to, bribery, corruption, conspiracy, terrorism, fraud and money laundering, or if you have been the subject of a binding legal decision which found a breach of legal obligations to pay tax or social security obligations (except where this is disproportionate e.g. only minor amounts involved). 

If you have answered “yes” to question 2.3(a) on the non-payment of taxes or social security contributions, and have not paid or entered into a binding arrangement to pay the full amount, you may still avoid exclusion if only minor tax or social security contributions are unpaid or if you have not yet had time to fulfil your obligations since learning of the exact amount due.  If your organisation is in that position please provide details. You may contact the Council for advice before completing this form. 

SECTION 3 DISCRETIONARY REJECTION CRITERIA

The Council may exclude any Tenderer who answers ‘Yes’ in any of the following situations set out in section 3.

Conflicts of interest

In accordance with question 3.1(g), the Council may exclude the Tenderer if there is a conflict of interest which cannot be effectively remedied. The concept of a conflict of interest includes any situation where relevant staff members have, directly or indirectly, a financial, economic or other personal interest which might be perceived to compromise their impartiality and independence in the context of the procurement procedure. 

Where there is any indication that a conflict of interest exists or may arise then it is the responsibility of the Tenderer to inform the Council, detailing the conflict in a separate Appendix. Provided that it has been carried out in a transparent manner, routine pre-market engagement carried out by the Council should not represent a conflict of interest for the Tenderer.

Taking Account of Tenderers’ Past Performance

In accordance with question 3.1(i), the Council may assess the past performance of a Tenderer (through a Certificate of Performance provided by a Customer or other means of evidence). The Council may take into account any failure to discharge obligations under the previous principal relevant contracts of the Tenderer responding to this ITT. The Council may also assess whether specified minimum standards for reliability for such contracts are met. 

In addition, the Council may re-assess reliability based on past performance at key stages in the procurement process (e.g. contract award stage). Tenderers may also be asked to update the evidence they provide in this section to reflect more recent performance on new or existing contracts (or to confirm that nothing has changed).

Please read the Guidance at Annex A

‘SELF-CLEANING’ 
[bookmark: h.3znysh7]
Any Tenderer that answers ‘Yes’ to questions in Sections 2, 3 & 8 should provide sufficient evidence that provides a summary of the circumstances and any remedial action that has taken place subsequently and effectively “self cleans” the situation referred to in that question. The Tenderer has to demonstrate it has taken such remedial action, to the satisfaction of the Council in each case.  

If such evidence is considered by the Council (whose decision will be final) as sufficient, the economic operator concerned shall be allowed to continue in the procurement process.

[bookmark: h.2et92p0]In order for the evidence referred to above to be sufficient, the Tenderer shall, as a minimum, prove that it has;
· [bookmark: h.tyjcwt]paid or undertaken to pay compensation in respect of any damage caused by the criminal offence or misconduct;
· clarified the facts and circumstances in a comprehensive manner by actively collaborating with the investigating authorities; and
· [bookmark: h.3dy6vkm]taken concrete technical, organisational and personnel measures that are appropriate to prevent further criminal offences or misconduct.

[bookmark: h.1t3h5sf]The measures taken by the Tenderer shall be evaluated taking into account the gravity and particular circumstances of the criminal offence or misconduct. Where the measures are considered by the Council to be insufficient, the Supplier shall be given a statement of the reasons for that decision.














SECTION C	PRICING SCHEDULE (PHASE 2) [100]%

In order to progress to Phase 2 of the evaluation process, Tenderers must pass Phase 1 – Mandatory Criteria.

Please complete separate attachment titled Appendix 3 Response Pack/ Pricing Document





COMPLETING THE PRICING DOCUMENT
You should identify all potential cost components anticipated in your delivery of the Services described in Appendix 1 Specification. No additional costs will be considered by the Council unless these are clearly stated in your Pricing Schedule response.

All prices should exclude VAT.


EVALUATION
Tenders will be evaluated on whole life costs.

Tenderer’s price scores will be calculated based upon the lowest price submitted by Tenderers.
The Tenderer with the lowest price will be awarded the full score of [70%], with the remaining Tenderers gaining a pro-rated score in relation to how much higher their prices are when compared to the lowest price.











SECTION E	ECONOMIC & FINANCIAL STANDING (PHASE 3) (Pass/Fail)

In order to progress to Phase 3 of the evaluation process, Tenderers must pass Phase 1 – Mandatory Criteria, and be identified as the Most Economically Advantageous Tender at Phase 2.
Where a Tenderer fails the financial stability test on their own financial information, a Parent Company Guarantee (PCG) may be offered. The Parent Company’s financial information will be assessed and must meet the pass criteria. Failure to provide a PCG in would be deemed a fail.
Where a Tenderer fails the financial stability test the contract(s) will be awarded to the next Most Economically Advantageous Tender subject to Phase 3 evaluation.
Please complete the table in Section D of Appendix [ ] –Tender Response Pack
Please Note: Tenderers do not need to submit the selected financial information as part of their submission. Please have this information ready to submit from 3rd August 2022.

GUIDANCE
1. Introduction

0. The Council will assess the potential service provider’s finances as follows; -

For tenders above the Public Contract Regulations 2015 (“PCR 2015”) threshold (£177,897.50 at the time of publication of this ITT), the test will include an assessment of the finances as per section 3 below, and an assessment via Dun and Bradstreet as per section 4 below.

For tenders below the PCR 2015 threshold, the assessment will be via Dun and Bradstreet as per section 4 below.  If the potential service provider fails the section 4 assessment, the assessment in section 3 will be conducted. 

1. [bookmark: _Ref410136321]Financial Submission Documents

1. [bookmark: _Ref409438344][bookmark: _Ref418581201]There is no requirement to submit financial documents with your Tender return. The potential service provider will be asked to submit their latest 2 years audited or signed accounts[footnoteRef:1]. These must include both a statement of income & expenditure and balance sheet and be provided as a separate set of accounts for each year. See also paragraph 2.3. [1: ] 


1. [bookmark: _Ref409438363]Where it is not possible to submit the documents stated in paragraph 2.1 an income and expenditure account shall be submitted for the two most recent financial years and be provided as a separate set of accounts for each year1. These must either be signed by the potential service provider 's accountant or accompanied by the tax return to validate the figures. See also paragraph 2.3.

1. [bookmark: _Ref410026777]Where the most recent financial year end for the documents specified in paragraphs 2.1 or 2.2 is greater than 6 months prior to submission, either an interim set of accounts (which reduces the period to less than 6 months) or a statement (which either confirms no significant change or states significant changes to the finances) signed by your Financial Director, Accountant or Company Director must also be submitted. For example, if the most recent accounts submitted have a year-end date of 31 March 2016 and the submission date is after 30 September 2016 this would be required.

1. If the potential service provider has not been operating for long enough to have 2 sets of financial statements, the requirements are set out in section 5 below relating to new companies.

1. When assessing charitable or not for profit organisations an allowance will be made in the tests, particularly the profitability test. It is therefore important that this status is made clear in any submissions.

1. The Council may also seek further evidence of the financial viability of the organisation to inform a risk assessment to determine whether the Council can be sufficiently satisfied of financial standing. The Council’s determination of financial viability within these thresholds will be final and failure to satisfy the Council of sound financial standing will disqualify the potential service provider.

1. [bookmark: _Hlk23937225]The Council will, when undertaking the assessment in section 3 and 4 below, check for any indicators that suggest there are any potential breaches of obligation to pay taxes as part of the due diligence of the potential provider’s bid.

1. Financial Accounts Evaluation

3.1.Accounts will be assessed using the below criteria for the potential service provider.

	Criteria
	Sub-Criteria
	Weighting
	Pass Mark
	Ratios

	Ratio Analysis
	Profitability
	30%
	15/30
	Gross & Net profit to Turnover

	
	Liquidity
	30%
	15/30
	Interest Cover & Gearing

	
	Gearing
	30%
	15/30
	Current Ratio & Quick Ratio

	Turnover
	10%
	5/10
	Contract Percentage of Turnover

	Total
	100%
	50/100
	



Financial accounts and supporting information should wherever possible be provided in English and GBP Sterling. Where this is not possible, the Council will use an exchange rate where necessary as part of the assessment of financial standing. The source of the exchange rate will usually be www.xe.com and the rate used can be notified to the potential service provider by the Council at the time the assessment is made.
3.2.The potential service provider must score the minimum pass mark for each test in the table above and meet the criteria to pass Procurement Dun and Bradstreeet  assessment in section 4 below. Where a company fails any of the sub criteria or the Procurement Dun and Bradstreet assessment the Council will carry out further analysis and may request further information to assure itself that the additional risk this poses is acceptable.

1. Procurement Dun and Bradstreet  Evaluation

4.1.The Council will carry out assessment using  ratings models available via Procurement Dun and Bradstreet reports:

•	D&B Risk Indicator
•	D&B Financial Strength Indicator
•	D&B Delinquency Score (if relevant)

4.2.The potential service provider will be classified as financially stable if a pass rating is achieved on the checks identified and included above.  The minimum pass ratings for each model is outlined below:

•	D&B Risk Indicator – Equals 1 or 2
•	D&B Financial Strength Indicator – Must not be  “negative” or “undetermined”.
•	D&B Delinquency Score - TBC


0. A potential service provider not achieving a pass rating on two or more of the models due to fail ratings or unavailable ratings will be subject to the assessment in section 3. 

0. Please note that this company check is not a credit check search and will have no impact on your credit rating. The Council reserves the right to carry out company checks on your company throughout the life of this contract.


1. [bookmark: _Ref409438336]New Organisations

0. For organisations with less than 2 years’ accounts available, the financial submission documentation is:
1. As much of the financial documentation set out under section 2 above as possible.
1. Business plans and projections for the length of the contract.
0. Where a new company is created as a result of a merger the financial submission documentation is:
· As much of the financial documentation set out under section 2 above as possible.
· Accounts for the remainder of the prior two years for all businesses which were involved in the merger, along with an explanation of significant accounting or operational changes.

0. Based on the documents submitted testing will be carried out and an analysis of the risk level to the Council considered.


1. Parent Company Guarantee 

1. If a company wishes to rely on the accounts of their parent company, the above requirements and tests will apply to the parent company’s accounts.

1. A letter from the parent company stating that they are willing to provide a parent company guarantee must also be submitted.

1. The parent company accounts will only be assessed where the Council deems this to be appropriate. The Council will normally rely on the accounts of the company itself.

1. Where a company fails to pass these tests on their own accounts they may be offered the opportunity to submit parent company accounts.

7 [bookmark: _Ref409438441]Contract Value Limits

7.1 All tenderers will be eligible to be awarded a minimum contract value of £25,000, as described in paragraph 2.5 if they are successful within other parts of the assessment.

7.2 Where tender documents submitted match those described in paragraph 2.2 above, tenderers may only be awarded a contract up to a maximum of £177,897.50. A turnover test listed in section 3 above will be applied to risk assess the maximum annual contract value for each tenderer. This will be a minimum of £25,000 and a maximum of £177,897.50.

7.3 Where tender documents submitted match those described in paragraph 1.1 above, there will be no capped maximum contract value. The tests listed in section 3 below will be used by the Council to assess the risks presented by the annual contract value for each tenderer.

7.4 Where a Dun and Bradstreet (see 4.2 above) pass is achieved tenderers in any of the above categories will automatically be awarded up to £177,897.50 as described in paragraph 7.3 above. Further testing may however increase this limit.

7.5 The table below provides a summary of tenderer contract value limits:

	Financial Documentation Submitted
	Maximum Contract Value

	None
	£25,000

	Income & Expenditure Statement
	£177,897.50

	Dun & Bradstreet Pass Alone
	£177,897.50

	Income & Expenditure Statement and Balance Sheet
	Unlimited[footnoteRef:2] [2:  The lifetime contract value is unlimited; however an annual limit may be imposed or risk assessed following the assessment described in section 3.3.] 







SECTION F   FORM OF TENDER

Please complete separate attachment titled Appendix 3 Tender Response Pack



Annex A – Mandatory and Discretionary Exclusion Grounds Guidance
MANDATORY EXCLUSION GROUNDS
Public Contract Regulations 2015 R57(1), (2) and (3)
Public Contract Directives 2014/24/EU Article 57(1)
Participation in a criminal organisation
Participation offence as defined by section 45 of the Serious Crime Act 2015
Conspiracy within the meaning of 
· section 1 or 1A of the Criminal Law Act 1977 or 
· article 9 or 9A of the Criminal Attempts and Conspiracy (Northern Ireland) Order 1983 
where that conspiracy relates to participation in a criminal organisation as defined in Article 2 of Council Framework Decision 2008/841/JHA on the fight against organised crime;
Corruption
Corruption within the meaning of section 1(2) of the Public Bodies Corrupt Practices Act 1889 or section 1 of the Prevention of Corruption Act 1906;
The common law offence of bribery;
Bribery within the meaning of sections 1, 2 or 6 of the Bribery Act 2010, or section 113 of the Representation of the People Act 1983;
Fraud

Any of the following offences, where the offence relates to fraud affecting the European Communities’ financial interests as defined by Article 1 of the convention on the protection of the financial interests of the European Communities:
· the common law offence of cheating the Revenue;
· the common law offence of conspiracy to defraud; 
· fraud or theft within the meaning of the Theft Act 1968, the Theft Act (Northern Ireland) 1969, the Theft Act 1978 or the Theft (Northern Ireland) Order 1978;
· fraudulent trading within the meaning of section 458 of the Companies Act 1985, article 451 of the Companies (Northern Ireland) Order 1986 or section 993 of the Companies Act 2006;
· fraudulent evasion within the meaning of section 170 of the Customs and Excise Management Act 1979 or section 72 of the Value Added Tax Act 1994;
· an offence in connection with taxation in the European Union within the meaning of section 71 of the Criminal Justice Act 1993;
· destroying, defacing or concealing of documents or procuring the execution of a valuable security within the meaning of section 20 of the Theft Act 1968 or section 19 of the Theft Act (Northern Ireland) 1969;
· fraud within the meaning of section 2, 3 or 4 of the Fraud Act 2006;
· the possession of articles for use in frauds within the meaning of section 6 of the Fraud Act 2006, or the making, adapting, supplying or offering to supply articles for use in frauds within the meaning of section 7 of that Act;

Terrorist offences or offences linked to terrorist activities

Any offence:
· listed in section 41 of the Counter Terrorism Act 2008;
· listed in schedule 2 to that Act where the court has determined that there is a terrorist connection;
· under sections 44 to 46 of the Serious Crime Act 2007 which relates to an offence covered by the previous two points;
Money laundering or terrorist financing

Money laundering within the meaning of sections 340(11) and 415 of the Proceeds of Crime Act 2002
An offence in connection with the proceeds of criminal conduct within the meaning of section 93A, 93B or 93C of the Criminal Justice Act 1988 or article 45, 46 or 47 of the Proceeds of Crime (Northern Ireland) Order 1996
Child labour and other forms of trafficking human beings

An offence under section 4 of the Asylum and Immigration (Treatment of Claimants etc.) Act 2004;
An offence under section 59A of the Sexual Offences Act 2003
An offence under section 71 of the Coroners and Justice Act 2009;
An offence in connection with the proceeds of drug trafficking within the meaning of section 49, 50 or 51 of the Drug Trafficking Act 1994
An offence under section 2 or section 4 of the Modern Slavery Act 2015

Non-payment of tax and social security contributions 

Breach of obligations relating to the payment of taxes or social security contributions that has been established by a judicial or administrative decision.
Where any tax returns submitted on or after 1 October 2012 have been found to be incorrect as a result of:
· HMRC successfully challenging the potential supplier under the General Anti – Abuse Rule (GAAR) or the “Halifax” abuse principle; or
· a tax authority in a jurisdiction in which the potential supplier is established successfully challenging it under any tax rules or legislation that have an effect equivalent or similar to the GAAR or “Halifax” abuse principle; 
· a failure to notify, or failure of an avoidance scheme which the supplier is or was involved in, under the Disclosure of Tax Avoidance Scheme rules (DOTAS) or any equivalent or similar regime in a jurisdiction in which the supplier is established




Other offences 

Any other offence within the meaning of Article 57(1) of the Directive as defined by the law of any jurisdiction outside England, Wales and Northern Ireland
Any other offence within the meaning of Article 57(1) of the Directive created after 26th February 2015 in England, Wales or Northern Ireland

DISCRETIONARY EXCLUSION GROUNDS 

Obligations in the field of environment, social and labour law.

Where an organisation has violated applicable obligations in the fields of environmental, social and labour law established by EU law, national law, collective agreements or by the international environmental, social and labour law provisions listed in Annex X to the Directive (see copy below) as amended from time to time; including the following:-
· Where the organisation or any of its Directors or Executive Officers has been in receipt of enforcement/remedial orders in relation to the Health and Safety Executive (or equivalent body) in the last 3 years.
· In the last three years, where the organisation has had a complaint upheld following an investigation by the Equality and Human Rights Commission or its predecessors (or a comparable body in any jurisdiction other than the UK), on grounds of alleged unlawful discrimination.
· In the last three years, where any finding of unlawful discrimination has been made against the organisation by an Employment Tribunal, an Employment Appeal Tribunal or any other court (or incomparable proceedings in any jurisdiction other than the UK).
· Where the organisation has been in breach of section 15 of the Immigration, Asylum, and Nationality Act 2006;
· Where the organisation has a conviction under section 21 of the Immigration, Asylum, and Nationality Act 2006;
· Where the organisation has been in breach of the National Minimum Wage Act 1998.

Bankruptcy, insolvency

Bankrupt or is the subject of insolvency or winding-up proceedings, where the organisation’s assets are being administered by a liquidator or by the court, where it is in an arrangement with creditors, where its business activities are suspended or it is in any analogous situation arising from a similar procedure under the laws and regulations of any State;
Grave professional misconduct

Guilty of grave professional misconduct 
Distortion of competition 

Entered into agreements with other economic operators aimed at distorting competition
Conflict of interest

Aware of any conflict of interest within the meaning of regulation 24 due to the participation in the procurement procedure
Been involved in the preparation of the procurement procedure.
Prior performance issues

Shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions.
Misrepresentation and undue influence 

The organisation has influenced the decision-making process of the contracting authority to obtain confidential information that may confer upon the organisation undue advantages in the procurement procedure, or to negligently provided misleading information that may have a material influence on decisions concerning exclusion, selection or award.

ADDITIONAL EXCLUSION GROUNDS 

Breach of obligations relating to the payment of taxes or social security contributions. 
ANNEX X Extract from Public Procurement Directive 2014/24/EU
LIST OF INTERNATIONAL SOCIAL AND ENVIRONMENTAL CONVENTIONS REFERRED TO IN ARTICLE 18(2) —
· ILO Convention 87 on Freedom of Association and the Protection of the Right to Organise;
· ILO Convention 98 on the Right to Organise and Collective Bargaining;
· ILO Convention 29 on Forced Labour;
· ILO Convention 105 on the Abolition of Forced Labour;
· ILO Convention 138 on Minimum Age;
· ILO Convention 111 on Discrimination (Employment and Occupation);
· ILO Convention 100 on Equal Remuneration;
· ILO Convention 182 on Worst Forms of Child Labour;
· Vienna Convention for the protection of the Ozone Layer and its Montreal Protocol on substances that deplete the Ozone Layer;
· Basel Convention on the Control of Transboundary Movements of Hazardous Wastes and their Disposal (Basel Convention);
· Stockholm Convention on Persistent Organic Pollutants (Stockholm POPs Convention)
· Convention on the Prior Informed Consent Procedure for Certain Hazardous Chemicals and Pesticides in International Trade (UNEP/FAO) (The PIC Convention) Rotterdam, 10 September 1998, and its 3 regional Protocols.

Consequences of misrepresentation
A serious misrepresentation which induces a contracting authority to enter into a contract may have the following consequences for the signatory that made the misrepresentation:-
· The potential supplier may be excluded from bidding for contracts for three years, under regulation 57(8)(h)(i) of the PCR 2015;
· The contracting authority may sue the supplier for damages and may rescind the contract under the Misrepresentation Act 1967.
· If fraud, or fraudulent intent, can be proved, the potential supplier or the responsible officers of the potential supplier may be prosecuted and convicted of the offence of fraud by false representation under s.2 of the Fraud Act 2006, which can carry a sentence of up to 10 years or a fine (or both). 
· If there is a conviction, then the company must be excluded from procurement for five years under reg. 57(1) of the PCR (subject to self-cleaning).
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Oxfordshire Approved Apprenticeship Provider List Specification



Section 1 Background & Context



1.1	Oxfordshire County Council is a large employer with around 5,000 employees, 

plus 6,500 school employees. Our workplace buildings and schools are distributed throughout the county of Oxfordshire.



1.2 	The Council are looking to refresh our existing (OAAPL) Oxfordshire Apprenticeship Approved Provider List for the provision of apprenticeship training across a range of Lots and Standards (as detailed in Appendix 1).  This is based on the Register of Apprenticeship Training Providers (RoATP).  As apprenticeship frameworks have been withdrawn and new standards introduced Oxfordshire County Council want to ensure our framework reflects the extensive range and offer of Apprenticeships at the current time.   The Oxfordshire OAAPL will be available to the County Council, including any of the Schools which it maintains or oversees. 



1.3	As the Council is looking to refresh the existing OAAPL all providers currently appointed with current agreements will need to reapply for existing and new standards.  Existing call off contracts currently in place will continue under the existing agreements until expiry.



Context



1.4	The Council has a strong track record of employing apprentices with over 800

Apprentices enrolled onto programmes since 2006. Since the introduction of the Apprenticeship Levy, we have increased the number of apprentices in our workforce, from about 30 (prior to the Apprenticeship Levy) to around 280 in March 2022.  We have a successful apprenticeship retention rate and many of our newly recruited apprentices move onto further employment with ourselves or partner organisations.



1.5	We also use the Apprenticeship Levy to fund continuing professional 

development (CPD) training for our existing staff, including staff currently working part time hours, shifts and rotas. Our staff specialise in a wide variety of occupational areas including social work, fire and rescue, teaching, facilities management, highway engineers and professional services such as finance, HR and legal. 



1.6	Although no guarantee is or can be given by the Council as to the likely demand for delivery of Apprenticeship Training over the OAAPL period, by way of indicative scale only, our annual budget for Apprenticeship training is 

£1.2m of Levy funds as at March 2022. Our actual spend for 2021/22 was around £800,000.  Oxfordshire County Council are, however, unable to commit to any specific number of apprentices accessing training services via the OAAPL or to commit to a specified spend on apprenticeships. 



1.7	The aims and objectives of the OAAPL are to deliver a high quality apprenticeship training programme, with efficient and quick procurement selection, thus saving both training providers and the Council time and money by reducing the resources which would otherwise be spent engaging in multiple and varied procurement exercises.





Section 2. Service Specification



Overview



2.1	The OAAPL intends to provide training providers, who have relevant expertise, the chance to compete and deliver apprenticeship training opportunities for the Apprentices and employees of Oxfordshire County Council. The OAAPL and call-off procedure provides a fair, transparent and compliant process that enables timely access to identified apprenticeship courses. It will be structured so that the Council will be able to compare a range of training providers for each standard on a like for like basis.



2.2	Training providers (and any permitted subcontractors) must be approved, on the RoATP, be suitably qualified to deliver the apprenticeship training programme for the job roles required, be able to deliver in locations required and be able to meet (or achieve) the quality standard required and deliver the apprenticeship training programme within the timescales (if any) that may be required.



2.3	Training providers will deliver apprenticeship training that will allow the Council to train both existing employees and new recruits.



2.4	The training provider will be required to train apprentices from a wide diversity 

of experience and backgrounds, including but not limited to people with 

special educational needs and disabilities (SEND), young people who have 

recently not been in education, employment or training (NEET), care leavers, 

and people at financial disadvantage. Apprentices may have no prior 

qualifications and limited prior work experience. Apprentices will be employed 

under contracts of employment with a variety of working hours including but not limited to full or part time, regular or irregular hours (e.g. shift work, term-time only contracts).



Selection, Recruitment and Assessment of Apprentices



2.5	Training providers may be required to support the Apprentice selection and 

recruitment process when requested by the Council.  This may include but is not limited to: advertising, candidate and course selection, interview support and any other support as agreed between the Employer and Training Provider including supporting corporate induction events for new apprentices.



2.6	Once the Call-off procedure is complete, the training provider awarded the 

contract will complete an initial assessment of the Apprentice(s) to ensure 

candidate suitability. Confirmation of each apprentices’ eligibility should be 

confirmed prior to the ‘Apprenticeship Agreement’ start date.





Delivery of Training and Assessment



2.7	The duration of training will be flexible depending upon the needs of the 

Individual, however, the duration for each course must be compliant with the 

minimum and maximum length of time allowed within UK Government 

Apprenticeships Funding Rules. 



2.8	Training providers are expected to use a range of appropriate methods to 

deliver training. The Council may require training to be delivered at various sites or using different options that best fit with the job role and apprentice needs (e.g. on site, off site, online and other blended learning). 



2.9	Training will be delivered in a suitable venue for the delivery of learning, 

accounting for individual apprentice needs as appropriate. This includes 

ensuring any venue is health and safety compliant, equality and diversity 

friendly and fit for purpose for the specific training (e.g. includes any 

necessary equipment to aid learning). Please note that the Council cannot 

provide training rooms for cohorts of learners. The Council can, however, 

provide space for informal one-to-one meetings (e.g. in cafeteria or break out 

spaces).



2.10	Training providers must designate an authorised contract/account manager to 

act on behalf of the training provider for all purposes connected with the 	OAAPL and any related call-off contracts.



2.11	All training should be provided in an anti-discriminatory manner, including (but 

not limited to) taking into account gender, race, age, culture, religion, belief, 

language spoken, sexual orientation or disability.  At times Training Providers 

may be required to have the skills and experience to particular target 

audiences.  This may include but is not limited to; NEET’s, Care Leavers, 

Financially Disadvantaged, BAME, Ex-offenders, SEND vulnerable groups 

Apprentices with low or no Functional Skills in English, Maths and ICT.



2.12	Apprentices will be provided with clear guidance on work to be completed and 

be given clear realistic timescales for this.  Copies of all learning materials 

and equipment must be provided to learners at no additional costs.  Training 

Providers should support learners to achieve their off the job training 

alongside their day job and will ensure learners are supported with time 

management and that the format of training is suitable for the apprentice.



2.13	Apprentices should be supported to develop skills that will enable them to 

obtain both the maximum benefit from training and to achieve End Point 

Assessment, accreditation, certification and qualification (as relevant), on 

time.  Where identified, appropriate support will be put in place to develop 

specific skills and learners should be challenged (where appropriate) to 

undertake optional higher level units for progression and encouraged to 

achieve more.  Training providers are required to have progression plans in place and established methods for ensuring Apprentice success.



2.14	The Training provider will inform the Apprentice’s Line Manager within 24 hours if an Apprentice does not attend a scheduled session or notify the provider of their absence beforehand (this may include for example a one-to-one meeting or group workshop).  Any changes to scheduled sessions must be made with a minimum of 24 hours’ notice unless in exceptional circumstances.



2.15	Training providers are required to complete any due diligence procedures 

necessary to assure themselves and any employers that any sub-contractors 

will meet the same or better standard as the Training Provider.  The Council reserves the right to accept or reject any subcontracting proposed by a Training Provider.





Quality Assurance



2.16	Training Providers and any permitted subcontractors should be technically and professionally capable of delivering the required training to Apprentices.  Training Providers and any permitted subcontractors will be expected to maintain any required quality ratings, such as Office for Standards in Education, Children’s Services and Skills (Ofsted) grade, and Quality Assurance Agency for Higher Education (QAA) rating. 



2.17	Apprenticeship training will be delivered in accordance with relevant 

legislation and best practice, as well as relevant employer policies set by the Apprentices’ Employer, including but not limited to Safeguarding, Health and Safety, and Equality Policies.  For latest versions of policies, Training Providers should contact employers directly. The training will be delivered in accordance with relevant legislation and best practice applicable to Apprenticeships training.



2.18	Training Providers and any permitted subcontractors are required to maintain relevant registration with the RoATP. In the event that the registration is not maintained then this will be a Suspension Event from participation in any Call Off Contract Awards and may lead to termination of the OAAPL Agreement if the registration is not successfully re-obtained.



2.19	Should the quality status of any training provider change whilst on the OAAPL 

they must inform Oxfordshire County Council within 10 working days to advise 

what the change is and provide details of any appeal/remedy period.  In the event that the registration on the RoATP is not maintained for the duration of the OAAPL Agreement Period then this will be a Suspension Event from participation in any Call Off Contract Awards and may lead to termination of the OAAPL Agreement if the registration is not successfully re-instated.





2.20   Training Providers will ensure that any subcontractor used to deliver 

any part of the apprenticeship training meet the eligibility criteria for the OAAPL.  Lead Training Providers may not use subcontractors who hold quality ratings below the minimum required by the Main Training Provider.



2.21	All Training providers including their staff and subcontractors as relevant 

should be familiar and comply with the minimum legal requirements for all 

relevant industry legislation and requirements including but not limited to:



a.	UK Government Tax and Apprenticeships Funding Rules;

b.	UK Government guidance relevant to Education Services and any 

standards or best practice set by the Training Providers’ Quality 

Regulators for Education Services;

c. 	Anti-discrimination legislation including the Equality Act 2010;

d. 	The Data Protection Act 2018 (as amended), or its successors; and

 any associated legislation;

e. 	Safeguarding, (including PREVENT, whistleblowing and health and 

safety).

f. 	The Competition Act 1998

g. 	The Freedom of Information Act 2000





2.22	All training Providers are required to have business continuity provisions in 

place to prevent any detrimental impact on Apprenticeship Training and 

Assessment in the event of potential or actual delivery issues being identified.



2.23	Any change to subcontractor or staff contracted to deliver training to 

Apprentices during Apprenticeship delivery will be agreed with the Employer 

at least 28 days in advance of the change.  The Training Provider will be 

responsible for due diligence and ensuring that any subcontractors perform to 

the quality standards as outlined in this Specification.



2.24	Training Providers contracted to deliver apprenticeship training services must possess a relevant Disclosure and Barring Service (DBS) certificate for activities they offer to undertake.





Reporting requirements



2.25	Unless agreed otherwise, Training Providers appointed following a Call-Off process will be required to produce a KPI monitoring report for the employer every quarter. 











Section 3: Operation of the OAAPL





3.1	Oxfordshire County Council intends to offer Training Providers the chance to compete for apprenticeship training opportunities with Oxfordshire County Council. The OAAPL will enable access to identified apprenticeship training courses and provides a fair and transparent process for selection (see section 4 for Call-off Procedure)



3.2	Training will be identified under specific Lots depending on subject area (see 

Appendix 1).



3.3	The scope of individual Lots will include the Apprenticeship 

Standards listed in Appendix 1. 



3.4 	If a new type of Apprenticeship Standard is required, it will be incorporated into the most relevant lot and current providers who are approved for any standard within that specific Lot will be invited to confirm their intention to deliver the new standard/s if required



3.5	Training providers are not required to deliver all Lots and at all levels, but instead can tailor their offer to their individual areas of expertise.



3.6	The OAAPL will be established, updated and utilised in the following way.



	Stage 1	

Training providers will need to submit applications via the 

questionnaire at Appendix 2.  All questions are scored either pass or fail.  

Training providers who fail will be ineligible to become part of the OAAPL until it is reopened. 



Stage 2

Training providers will have submitted applications to provide training for specified lots at Stage 1, and once approved by the Council, an OAAPL Agreement will be entered into between the parties. 



In the event that any Call Off Contract is then required in relation to the particular Lot / Standard for which the training provider has been appointed, the Call Off Award Procedure as set out in Section 4 will apply. 



3.7	The OAAPL may be periodically re-opened from time to time when deemed appropriate by Oxfordshire County Council. Training providers who are not already approved on the list may apply by completing the process above. In addition to this, training providers already approved may apply to deliver additional or alternative standards. The OAAPL may be amended when re-opened to reflect any significant changes implemented by the UK Government to Legislation, apprenticeship funding rules or guidance relevant to Education Services during the life of the contract.



3.8	The Council reserves the right not to re-open the OAAPL where 

it deems this unnecessary and / or may also restrict the list re-opening to specific Lots only.



3.9	Training providers whose appointment to the OAAPL who have been terminated or who have previously failed to meet the criteria are able to re-apply when the OAAPL is re-opened provided that the cause as to termination or failure has first been remedied.. Upon re-application such training providers will be required to submit evidence to show that steps have been taken to ensure prior issues resulting in the removal or failure to meet criteria will not re-occur. The Council reserves the right to refuse any application whereby the training provider’s appointment has previously been terminated from the OAAPL and satisfactory evidence to demonstrate that the prior issue has not been resolved has been made available.



3.10	Applications to be on the OAAPL will be assessed by no later than the close of the month following receipt of their application using the criteria listed in questionnaire at Appendix 2 which will need to be completed by 

all potential suppliers and subcontractors (where appropriate). 



Summary of Party Responsibilities



3.11	Oxfordshire County Council will be responsible for:



Management of the OAAPL, including re-opening it to the market when necessary





3.12	Approved Training Providers will be responsible for:



a. Adhering to both the terms of the OAAPL Agreement and the individual call off contracts.

b. Notifying OCC with whom they have active Call-off Contracts in place with, of any change to their UKPRN, organisational status, regulated rating or RoATP status within 10 working days.

c. Preparing and providing apprenticeship progress reports where  active call-off contracts are in place. 





Section 4  Call off procedure



4.1	The OAAPL will contain the following information provided by all 

providers who have been accepted onto the list for the respective Lot(s).



Provider name & UKPRN

Name of Apprenticeship Standard & level

Cost

Provider contact name and email



Call-off from the OAAPL



4.2	The Council, will search for a training provider by matching the required course to the known Employer/Apprentice(s) needs, with the call off contract award criteria being designed around meeting needs of both individual learners and the employer.



4.3	The Council may take steps to clarify the training provider’s ability to cater for the Apprentice’s needs based on individual circumstances.  



4.4	The relevant employer may choose either of the following Call-off Options: 







Option A Direct Award



The Council will directly award the Call-off contract to the most suitable Training Provider identified from the relevant Lot and standard required based on the closest match to the known Employer/Apprentices(s) needs.



“Closest match” factors will include (but not be limited to)  the following

· Location 

· Specific course content 

· Individual Apprentice’s needs and requirements 



If there is more than one Service Provider capable of meeting the closest match factors the selection and appointment of a Service Provider from those appointed under the OAAPL Agreement will be made as described in Option B below.



Option B Further Competition



The Council will contact all Training Providers, who are able to provide the required apprenticeship programmes within the Lot at the Standard / Level required and provide a brief outline of the services required and ask each Provider to confirm, by email within a set period, as to whether they have the capacity to undertake the services and would be interested in doing so. 



The Council will not be required to invite those Training Providers who do not register their interest within the set period or invite those who are unable to confirm that they have capacity to undertake such services to participate in a mini-competition or whose appointment is suspended under the OAAPL Agreement or who are excluded on the grounds set out below.



The Council will invite those Training Providers who have registered an interest in relation to the above to submit proposals for the required Apprenticeship Training Services within a defined time period. 


The invitation to submit a proposal made by the Council may include:



(a) All relevant information about the required apprenticeship training services, including relevant weightings and any sub-criteria that may apply;


(b) State the time for the submission of the Training Provider’s proposal;


(c) Request the Training Provider to include any of the following (variable) details depending on the nature of the apprenticeship training services:



· Ability to tailor modules / content;

· For mandatory off-the-job course content (e.g. workshops) details as to delivery style i.e. regular, day release, block release, specific timing of workshops; 

· Inclusion of a specific industry recognised qualification;

· Availability for training to start (e.g, immediate enrolment, scheduled start date; or academic start date); 

· Cohort context e.g. able to accommodate low numbers of learners to join an existing cohort, minimum cohort size if applicable to deliver on site;

· Call Off Contract Price which may be lower than, but must not exceed, the Training Provider’s costs submitted in response to the Invitation to Tender



The Council will evaluate each Training Provider’s proposal using the Further Competition Award Criteria and decide within a reasonable period whether to accept the Training Provider’s proposal or to decline.



Once the Council has evaluated the Training Provider’s response to the invitation and concluded any clarification discussions with Providers’ as to the Council’s requirements, the Council will award the Call Off Contract to the most advantageous offer on the basis of the Further Competition Award Criteria.







Exclusions



The Council can exclude participation and or any offer during the Call-off award procedure if any of the following conditions apply:



a. A Training Provider who matches the Apprentice needs has insufficient availability to deliver at the time required, in the manner required.

b. Where the Training Provider does not respond to the Employer request for services or offer of contract (award) within the timescale required or they indicate it does not wish to take up the offer.

c. If the Employer considers the Training Providers’ performance to indicate an unacceptable quality delivery standard. Employers may consider publicly available information published from an official source about the provider performance.  This includes official sources such as Training Provider websites and any information published by Quality Regulators for Education Services, including but not limited to Department for Education, Education and Skills Funding Agency, the Institute for Apprenticeships, Office of Qualifications and Examinations Regulation (Ofqual), Ofsted, QAA, HEFCE and the Office for Students (OfS).

d. There is an objectively justifiable reason for not contracting with that Training Provider, or their proposed subcontractors.  This may include but is not limited to conflict of interest, past failures to deliver to contract standards, risk of negative financial or reputational impact for the employer, loss of registration to the UK Register of Apprenticeship Training Providers or loss of other regulated status, failure to maintain the Minimum Standards for quality assurance required for entry to, and suspension from the AAPL.







Section 5 Contract Management



5.1	Contract Monitoring 



Unless agreed otherwise, after call-off, active Training Providers are required to complete and submit regular monitoring information regarding individual apprentice progression and the quality of the training.





		Type of monitoring report

		Submit to:

		Regularity:



		Apprentice progress discussion

		Apprentice Line Manager



		Monthly



		Call-off Contract KPI report

		Individual Employer

		Quarterly















Monthly Apprentice Progress report



5.2	Individual Apprentice progression discussions must take place with the Apprentice’s Line Manager on a monthly basis, unless agreed otherwise with 

the individual Employer



5.3	The content and style of the Apprentice Progression discussion will be agreed between the Employer and Training provider and will include as a minimum:

· feedback to the apprentice on their overall progress, including coursework and other formal assessments

· discussion about the taught programme, so both Apprentice and their Line Manager are fully aware of the syllabus, the timetable for achievement, end point assessment (where applicable) and responsibilities on all parties.

· Discussion and joint problem-solving (where applicable) regarding any concerns about the Apprentice’s attendance at training or completion of coursework, or where the Apprentice is not able or willing to achieve within the planned time-frame.



	

Quarterly Call-off Contract KPI Monitoring





5.4	Training Providers with active Call-off Contracts are required to report quarterly on 	performance against the Call-off Contract KPIs.  This information should be 

submitted to the individual Employer retrospectively on a quarterly basis unless 

agreed otherwise.



5.5	Training Providers’ performance will be assessed by the Employer, as falling into 

one of the three Performance Bands outlined in the table below unless agreed 

otherwise.



		Call-off Contract KPIs

		Performance Bands



		

		Green

		Amber

		Red



		Newly recruited Apprentices on fixed term contracts enrolled within 4 weeks of Contract Start date unless otherwise agreed.

		

100%



		

91% - 99%

		

Up to 90%



		Individual monthly reviews held between the Apprentice and the assessor/tutors.

		

100%

		

91% - 99%

		

Up to 90%



		Manager is informed of absence as soon as possible  if any apprentice does not attend a scheduled session

		

100%



		

Not notified  on 1 occasion

		

Not notified  on 2 or more occasions



		Minimum of 24 hours’ notice is given to the Apprentice for cancellations/alterations to scheduled meetings (unless exceptional circumstances apply)

		

100%

		

Exceeded on 1 occasion

		

Exceeded on 2 or more occasions



		100% of cancelled training/development/assessment sessions are re-scheduled to take place within 2 weeks of the original date unless agreed by the employer



		

100%

		

91-99%

		

Up to 90%



		Minimum of 10 working days’ notice is given to the Apprentice and Employer for cancellations/alterations to workshops. Unless in exceptional circumstances.

		

100%

		

91% -99%

		

Up to 90%



		Investigate any concerns reported by the Council about the content or delivery of training within 10 working days, and agree an appropriate action plan to resolve issue(s) 

		

100%

		

91-99%

		

Up to 90%



		Achieve at least a 90% completion rate for all Council Apprenticeships delivered through this Contract (unless mitigating circumstances apply).



		

90-100%

		

80-89%

		

Up to 79%









5.7	The following actions will apply to each Call-off Contract Key Performance 

Indicator depending on the banding it falls within unless otherwise agreed 

between the employer and training provider:



		Green Band

		No Action will be taken, this is considered acceptable performance.



		Amber Band

		The Employer and the Training Provider will discuss and agree upon a performance improvement plan including any timescales.



		Red Band

		The Employer will request the Training Provider to provide, within 7 days, a full written explanation of the reasons for the failure to meet or achieve the required KPI. The Employer, as the Training Provider acknowledges, may issue a Default notice under Condition 27.2.1; 27.2.2 or 27.2.3 of the AAPL (as appropriate), depending on the nature of the failure. 










Appendix 1 



Description of Lots



		Lot 1. Leadership & Management Apprenticeship Training



		

		The scope of Lot 1 will include the Apprenticeship Standards listed below, and any other Leadership and Management Apprenticeship Standards that are subsequently approved for delivery and published providing they fall within the broad heading of this 







1. L3 Team Leader/Supervisor*

https://www.instituteforapprenticeships.org/apprenticeship-standards/team-leader-supervisor/



2. L5 Operations/Departmental Manager*

https://www.instituteforapprenticeships.org/apprenticeship-standards/operations-departmental-manager/



3. L7 Senior Leader*

https://www.instituteforapprenticeships.org/apprenticeship-standards/senior-leader/



4. L6 Chartered Manager*

https://www.instituteforapprenticeships.org/apprenticeship-standards/chartered-manager/



5. L4 Associate Project Manager

https://www.instituteforapprenticeships.org/apprenticeship-standards/associate-project-manager/



6. L3 Learning Mentor

https://www.instituteforapprenticeships.org/apprenticeship-standards/learning-mentor/



7. L3 Business Improvement technician

	Improvement technician / Institute for Apprenticeships and Technical Education



8. L4 Business Improvement Practitioner

	Improvement practitioner / Institute for Apprenticeships and Technical Education



9. L5 Business Improvement Specialist

	Improvement specialist / Institute for Apprenticeships and Technical Education



10. L6 Business Improvement Leader

	Improvement leader / Institute for Apprenticeships and Technical Education



11.L6 Project Manager (integrated Degree)

	https://www.instituteforapprenticeships.org/apprenticeship-standards/project-	manager-integrated-degree-v1-0

	







12. L5 Coaching Professional

	https://www.instituteforapprenticeships.org/apprenticeship-standards/coaching-	professional-v1-0



13. L7 Systems Thinking Practitioner

https://www.instituteforapprenticeships.org/apprenticeship-standards/systems-thinking-practitioner-v1-0





*please note these qualifications are also included in Lot 3 – Apprenticeships based in Maintained Schools

















		Lot 2 Digital Apprenticeship training 



		

		The scope of Lot 2 will include the Apprenticeship Standards listed below, and any other Digital Apprenticeship Standards that are subsequently approved for delivery and published providing they fall within the broad heading of this Lot 







1. L3 IT Solutions Technician https://www.instituteforapprenticeships.org/apprenticeship-standards/it-solutions-technician-v1-0



2. L4 Applications Support Lead

	https://www.instituteforapprenticeships.org/apprenticeship-standards/applications-	support-lead-v1-0



3. L3 Information Communications Technician

https://www.instituteforapprenticeships.org/apprenticeship-standards/information-communications-technician-v1-0



4. L3 Cyber Security Technician

https://www.instituteforapprenticeships.org/apprenticeship-standards/cyber-security-technician-v1-0



5. L4 Cyber Security Technologist

https://www.instituteforapprenticeships.org/apprenticeship-standards/cyber-security-technician-v1-0



6. L6 Cyber Security Technical Professional

	https://www.instituteforapprenticeships.org/apprenticeship-standards/cyber-security-	technical-professional-integrated-degree-v1-0





7. L6 Digital & Technology Solutions Professional (integrated degree)

https://www.instituteforapprenticeships.org/apprenticeship-standards/digital-and-technology-solutions-professional-integrated-degree-v1-1



8. L7 Digital & technology Solutions Specialist (integrated degree)

https://www.instituteforapprenticeships.org/apprenticeship-standards/digital-and-technology-solutions-specialist-integrated-degree-v1-0



9. L7 Artificial Intelligence (AI) Data Specialist

https://www.instituteforapprenticeships.org/apprenticeship-standards/artificial-intelligence-ai-data-specialist-v1-0



10. L4 Data Analyst

https://www.instituteforapprenticeships.org/apprenticeship-standards/data-analyst-v1-1



11. L3 Data Technician

https://www.instituteforapprenticeships.org/apprenticeship-standards/data-technician-v1-0



12. L6 Data Scientist (integrated degree)

https://www.instituteforapprenticeships.org/apprenticeship-standards/data-scientist-integrated-degree-v1-0



13. L4 Business Analyst

https://www.instituteforapprenticeships.org/apprenticeship-standards/business-analyst-v1-1













		Lot 3 Apprenticeships based in Maintained Schools



		

The scope of Lot 3 will include the Apprenticeship Standards listed below, and any other Specific School Apprenticeship Standards that are subsequently approved for delivery and published providing they fall within the broad heading of this Lot 





1. L2 Production Chef 

	https://www.instituteforapprenticeships.org/apprenticeship-standards/production-	chef-v1-0



2. L2 Property Maintenance Operative

	https://www.instituteforapprenticeships.org/apprenticeship-standards/property-	maintenance-operative-v1-0





3. L4 School Business Professional

	https://www.instituteforapprenticeships.org/apprenticeship-standards/school-	business-professional/



4. L7 Senior Leadership (Schools)

	https://www.instituteforapprenticeships.org/apprenticeship-standards/senior-leader/



5. L3 Team Leader/Supervisor (Schools)

	https://www.instituteforapprenticeships.org/apprenticeship-standards/team-leader-	supervisor/



6. L5 Operational/Departmental Manager (Schools)

	https://www.instituteforapprenticeships.org/apprenticeship-standards/operations-	departmental-manager/



7. L3 Senior Production Chef

	https://www.instituteforapprenticeships.org/apprenticeship-standards/senior-	production-chef-v1-3



8. L2 Early Years Practitioner

https://www.instituteforapprenticeships.org/apprenticeship-standards/early-years-practitioner-v1-0

	

9. L3 Early Years Educator

https://www.instituteforapprenticeships.org/apprenticeship-standards/early-years-educator-v1-2



10. L3 Teaching Assistant

https://www.instituteforapprenticeships.org/apprenticeship-standards/early-years-educator-v1-2



11. L4 Assessor Coach

https://www.instituteforapprenticeships.org/apprenticeship-standards/assessor-coach-v1-0



12. L6 Chartered Manager – degree (Schools)

https://www.instituteforapprenticeships.org/apprenticeship-standards/chartered-manager-degree-v1-0



13. L5 Early Years Lead Practitioner

https://www.instituteforapprenticeships.org/apprenticeship-standards/early-years-lead-practitioner-v1-0



14. L6 Teacher

https://www.instituteforapprenticeships.org/apprenticeship-standards/teacher-v1-0



15. L7 Special Educational Needs Co-ordinator (SENCO) – in development

https://www.instituteforapprenticeships.org/apprenticeship-standards/special-educational-needs-coordinator-senco



	









		Lot 4 Adults & Childrens Services



		

The scope of Lot 4 will include the Apprenticeship Standards listed below, and any other Apprenticeship Standards within Adults & Children’s Services that are subsequently approved for delivery and published providing they fall within the broad heading of this Lot 





1. L2 Adult Care Worker

	https://www.instituteforapprenticeships.org/apprenticeship-standards/adult-care-	worker/



2. L3 Lead Adult Care Worker

	https://www.instituteforapprenticeships.org/apprenticeship-standards/lead-adult-care-	worker/



3. L4 Lead Practitioner in Adult Care

https://www.instituteforapprenticeships.org/apprenticeship-standards/lead-practitioner-in-adult-care-v1-0



4. L4 Children, Young Peoples & Families Practitioner https://www.instituteforapprenticeships.org/apprenticeship-standards/children-young-people-and-families-practitioner-v1-0



5. L5 Children, Young Peoples & families Manager

https://www.instituteforapprenticeships.org/apprenticeship-standards/children-young-people-and-families-manager-v1-0



6. L5 Leader in Adult care

https://www.instituteforapprenticeships.org/apprenticeship-standards/leader-in-adult-care-v1-0



7. L6 Social Work degree

	https://www.instituteforapprenticeships.org/apprenticeship-standards/leader-in-adult-	care-v1-0

 

8.	L6 Occupational Therapy degree

	https://www.instituteforapprenticeships.org/apprenticeship-standards/occupational-	therapist-integrated-degree-v1-1



9.	L4 Rehabilitation Worker – Visual Impairment 

	https://www.instituteforapprenticeships.org/apprenticeship-standards/rehabilitation-	worker-visual-impairment-v1-0



10.L3 Youth Support worker

	https://www.instituteforapprenticeships.org/apprenticeship-standards/youth-support-	worker-v1-0



     11.L5 Youth Justice Practitioner

	https://www.instituteforapprenticeships.org/apprenticeship-standards/youth-justice-	practitioner-v1-0



     12.L6 Youth Worker

	https://www.instituteforapprenticeships.org/apprenticeship-standards/youth-worker-v1-	0







      13.L4 Early Intervention Practitioner

	https://www.instituteforapprenticeships.org/apprenticeship-standards/early-	intervention-practitioner-v1-0



14. L6 Public Health Practitioner (integrated degree)

https://www.instituteforapprenticeships.org/apprenticeship-standards/public-health-practitioner-integrated-degree-v1-0















		Lot 5. Business Administration, Customer Service & HR



		

The scope of Lot 5 will include the Apprenticeship Standards listed below, and any other Business Administration or Customer Service Care Apprenticeship Standards that are subsequently approved for delivery and published providing they fall within the broad heading of this Lot 







1. L2 Customer Service Practitioner

	https://www.instituteforapprenticeships.org/apprenticeship-standards/customer-	service-practitioner-v1-1



2. L3 Customer Service Specialist

https://www.instituteforapprenticeships.org/apprenticeship-standards/customer-service-specialist-v1-0



3. L3 Business Administrator*

https://www.instituteforapprenticeships.org/apprenticeship-standards/business-administrator-v1-0



4. L5 Coaching Professional

	https://www.instituteforapprenticeships.org/apprenticeship-standards/coaching-	professional-v1-0



5. L3 HR Support 

	https://www.instituteforapprenticeships.org/apprenticeship-standards/hr-support/



6. L5 HR Consultant/Partner 

	https://www.instituteforapprenticeships.org/apprenticeship-standards/hr-consultant-	partner/



7. L7 Senior People Professional

https://www.instituteforapprenticeships.org/apprenticeship-standards/senior-people-professional-v1-0











		Lot 6. Finance, Audit & Compliance



		[bookmark: _Hlk8122204]

The scope of Lot 6 will include the Apprenticeship Standards listed below, and any other Finance Apprenticeship Standards that are subsequently approved for delivery and published providing they fall within the broad heading of this Lot 





1. L2 Account or Finance Assistant

	https://www.instituteforapprenticeships.org/apprenticeship-standards/accounts-or-	finance-assistant-v1-0



2. L3 Assistant Accountant

	https://www.instituteforapprenticeships.org/apprenticeship-standards/assistant-	accountant/



3. L4 Professional Accounting/taxation technician

	https://www.instituteforapprenticeships.org/apprenticeship-standards/professional-	accounting-taxation-technician/



4. L7 Accountancy/Taxation Professional

	https://www.instituteforapprenticeships.org/apprenticeship-standards/accountancy-	taxation-professional/



5. L4 Internal Audit Practitioner

	https://www.instituteforapprenticeships.org/apprenticeship-standards/internal-audit-	practitioner/



6. L7 Internal Audit Professional

	https://www.instituteforapprenticeships.org/apprenticeship-standards/internal-audit-	professional/



7. L4 Intelligence Analyst

https://www.instituteforapprenticeships.org/apprenticeship-standards/intelligence-analyst-v1-0



8. L4 Policy Officer

https://www.instituteforapprenticeships.org/apprenticeship-standards/policy-officer-v1-0



9. L4 Data Protection & Information Governance Practitioner

https://www.instituteforapprenticeships.org/apprenticeship-standards/data-protection-and-information-governance-practitioner-v1-0



10. L3 Safety, Health & environment technician

https://www.instituteforapprenticeships.org/apprenticeship-standards/safety-health-and-environment-technician-v1-2



11. L7 Risk & Safety Management Professional (degree)

	https://www.instituteforapprenticeships.org/apprenticeship-standards/risk-and-safety-	management-professional-degree-v1-0



12. L4 Counter Fraud investigator

https://www.instituteforapprenticeships.org/apprenticeship-standards/counter-fraud-investigator-v1-0





















		Lot 7. Construction & Engineering



		

The scope of Lot 7 will include the Apprenticeship Standards listed below, and any other Construction Apprenticeship Standards that are subsequently approved for delivery and published providing they fall within the broad heading of this Lot 



1. L3 Civil Engineering Technician

	https://www.instituteforapprenticeships.org/apprenticeship-standards/civil-	engineering-technician/



2. L6 Civil Engineer Degree

	https://www.instituteforapprenticeships.org/apprenticeship-standards/civil-engineer-	degree/



3. L3 Surveying technician

	https://www.instituteforapprenticeships.org/apprenticeship-standards/surveying-	technician/



4.  L3 Transport Planning Technician

	https://www.instituteforapprenticeships.org/apprenticeship-standards/transport-	planning-technician/



5. L6 Transport Planner (integrated degree)

	https://www.instituteforapprenticeships.org/apprenticeship-standards/transport-	planner-integrated-degree-v1-0



6. L6 Chartered Surveyor

https://www.instituteforapprenticeships.org/apprenticeship-standards/chartered-surveyor-degree/



7.  L3 Installation Electrician & Maintenance Electrician 	

	https://www.instituteforapprenticeships.org/apprenticeship-standards/installation-	electrician-and-maintenance-electrician-v1-0



8. L3 Plumbing & Domestic Heating technician

	https://www.instituteforapprenticeships.org/apprenticeship-standards/plumbing-and-	domestic-heating-technician-v1-0



9. L3 Gas Engineering Operative

	https://www.instituteforapprenticeships.org/apprenticeship-standards/gas-engineering-	operative-v1-1



10. L7 Chartered Town Planner

https://www.instituteforapprenticeships.org/apprenticeship-standards/chartered-town-planner-degree-v1-0



11.L4 town Planning Assistant

	https://www.instituteforapprenticeships.org/apprenticeship-standards/town-planning-	assistant-v1-0







12. L4 Construction Quantity Surveying Technician

https://www.instituteforapprenticeships.org/apprenticeship-standards/construction-quantity-surveying-technician-v1-0



13. L6 Construction Quantity Surveyor

https://www.instituteforapprenticeships.org/apprenticeship-standards/construction-quantity-surveying-technician-v1-0



14. L6 Construction Site Management

https://www.instituteforapprenticeships.org/apprenticeship-standards/construction-site-management-degree-v1-0



15. L4 Construction site Supervisor

https://www.instituteforapprenticeships.org/apprenticeship-standards/construction-site-supervisor-v1-0













		

Lot 8.  Facilities Management



		



1. L2 Facilities Services Operative

https://www.instituteforapprenticeships.org/apprenticeship-standards/construction-site-supervisor-v1-0





2. L3 Facilities Management Supervisor

https://www.instituteforapprenticeships.org/apprenticeship-standards/facilities-management-supervisor/



3. L4 Facilities Manager

	https://www.instituteforapprenticeships.org/apprenticeship-standards/facilities-	manager-v1-0



4. L6 Senior/Head of Facilities Management (integrated degree)

https://www.instituteforapprenticeships.org/apprenticeship-standards/senior-head-of-facilities-management-degree/



























		

Lot. 9 Legal Services & Procurement



		

1. L3 Paralegal

https://www.instituteforapprenticeships.org/apprenticeship-standards/?keywords=paralegal



2. L6 Chartered Legal Executive

https://www.instituteforapprenticeships.org/apprenticeship-standards/chartered-legal-executive/



3. L7 Solicitor

https://www.instituteforapprenticeships.org/apprenticeship-standards/solicitor/



4. L4 Commercial Procurement & Supply

https://www.instituteforapprenticeships.org/apprenticeship-standards/commercial-procurement-and-supply-formerly-public-sector-commercial-professional/



5. L3 Procurement and Supply Assistant

https://www.instituteforapprenticeships.org/apprenticeship-standards/procurement-and-supply-assistant-v1-0



















		

LOT 10. Fire Safety & Regulatory Services



		

1. L4 Fire Safety Inspector https://www.instituteforapprenticeships.org/apprenticeship-standards/fire-safety-inspector/



2. L3 Business Fire Safety Advisor 

	https://www.instituteforapprenticeships.org/apprenticeship-	standards/business-fire-safety-advisor/



3. L3 Operational Fire Fighter 

	https://www.instituteforapprenticeships.org/apprenticeship-	standards/operational-firefighter/



4. L4 Regulatory Compliance Officer

	https://www.instituteforapprenticeships.org/apprenticeship-	standards/regulatory-compliance-officer/



5. L3 Heavy Vehicle Service & Maintenance Technician

https://www.instituteforapprenticeships.org/apprenticeship-standards/heavy-vehicle-service-and-maintenance-technician-v1-1



6. L3 Motor Vehicle Service & Maintenance Technician (light vehicle)

https://www.instituteforapprenticeships.org/apprenticeship-standards/motor-vehicle-service-and-maintenance-technician-light-vehicle-v1-3



7. L3 Community Safety Advisor

https://www.instituteforapprenticeships.org/apprenticeship-standards/community-safety-advisor-v1-0













































		LOT 11. Environmental, Cultural & Community



		

1. L3 Cultural Learning & Participation Officer

https://www.instituteforapprenticeships.org/apprenticeship-standards/cultural-learning-and-participation-officer-v1-0



2. L3 Outdoor Activity instructor

https://www.instituteforapprenticeships.org/apprenticeship-standards/outdoor-activity-instructor-v1-0



3. L5 Outdoor Learning Specialist

https://www.instituteforapprenticeships.org/apprenticeship-standards/outdoor-learning-specialist-v1-0







4. L3 Library Information & Archive Services Assistant https://www.instituteforapprenticeships.org/apprenticeship-standards/library-information-and-archive-services-assistant-v1-0



5. L2 Arborist

	https://www.instituteforapprenticeships.org/apprenticeship-	standards/arborist-v1-0



6. L4 Arboriculturist

https://www.instituteforapprenticeships.org/apprenticeship-standards/arboriculturist-v1-0



7. L6 Professional Arboriculturist

https://www.instituteforapprenticeships.org/apprenticeship-standards/professional-arboriculturist-v1-0





8. L4 Cultural Heritage Conservation Technician

https://www.instituteforapprenticeships.org/apprenticeship-standards/cultural-heritage-conservation-technician-v1-0



9. L6 Cultural Heritage Conservator (degree)

https://www.instituteforapprenticeships.org/apprenticeship-standards/cultural-heritage-conservator-degree-v1-0



10. L4 Public relations & Communications Assistant

https://www.instituteforapprenticeships.org/apprenticeship-standards/public-relations-and-communications-assistant-v1-0
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DATED                                                   202

OXFORDSHIRE COUNTY COUNCIL


- and -


                                    


APPRENTICESHIP APPROVED PROVIDER LIST AGREEMENT 


FOR THE PROVISION OF


APPRENTICESHIP TRAINING SERVICES

ON A ROLLING TERM BASIS


Anita Bradley

Director of Law & Governance and Monitoring Officer 

Oxfordshire County Council


County Hall


New Road


Oxford OX1 1ND


LS Solicitor Ref: LS/BM/52098

LS09.7 Rolling Approved Provider List Agreement

OAAPL FORM


THIS AGREEMENT is made the            day of                                          202

BETWEEN:


(1)
Oxfordshire County Council of County Hall, New Road, Oxford OX1 1ND (the “Council”); and


(2)
[Full Name of Organisation (and in the case of a Company, company number)                               ] whose registered office is at [Full Address and Post Code/of] (the “Service Provider”).



WHEREAS:


A
The Council wishes to establish a list of Approved Apprenticeship Training Providers to provide educational services for Education and Skills Funded Agency approved Apprenticeships and has a rolling advertisement in place inviting potential training providers to provide tenders for the provision of the Services to the Council. 

B
The Training Provider qualified to be added to the list of Training Providers on this APL Agreement on [insert date] in respect of Lot(s) 

[

] / Standard (s) [              ] apprenticeship training.

C
This APL Agreement sets out the award and ordering procedure for Services should delivery of an apprenticeship training be required for approved Apprenticeships, the main terms and conditions for any Call-Off Contract and the obligations of the Training Provider during and after the term of this APL Agreement. The Services are, as the Service Provider agrees, to be available to the Council on a call-off basis as the Council may require, from time to time, in accordance with the terms of this APL Agreement.

IT IS AGREED that this APL Agreement comprises this APL Form and the following documents attached to it:


The Particulars 



The Conditions of Contract 



The Schedules 
Schedule 1
Specification

Schedule 2
Finance 
Schedule 3
Monitoring/Review 
Schedule 4
Call-Off Contract Award Procedure


Schedule 5
Form of Call-Off Contract 

Schedule 6    Data Sharing Protocol 


In the event and to the extent of any conflict or inconsistency between the documents, the following order of priority between them (highest priority to lowest priority) shall apply to the extent that it is necessary to resolve the conflict or inconsistency:


Call-Off Contract 

OAAPL Particulars


OAAPL Conditions

Schedules to the OAAPL Agreement

Annexes to the OAAPL (if applicable)

AS WITNESS the hands of the parties have been set the day and year first before written.


		For and on behalf of the Council:


SIGNED by
[name] 
                   


Signature







Position                                       



		For and on behalf of the Council:


SIGNED by [name]                      


Signature





Position                                       





		For and on behalf of the Service Provider:








EXECUTION CLAUSE FOR A LIMITED COMPANY


SIGNED by [name]



Signature





Position                                        


(and duly authorised signatory)   

PARTICULARS


1. Council’s Contact is Ben Payne – Apprenticeship Manager.


2. Service Provider’s Representative is
[name of representative]

3. Insurance Requirements include the following:

		Type of Insurance

		Required (Yes/No)

		Level (£) (minimum) on an each and every claim basis 



		Trustee Liability 


(Condition 23.1.3) 



		No

		



		Fidelity Guarantee


(Condition 23.1.4) 



		No

		



		Professional Indemnity
(Condition 23.1.5)



		Yes

		£2,000,000 


(Two Million Pounds)







4. The Council’s email address for notices is  ben.payne@oxfordshire.gov.uk 


5. The Service Provider’s email address for notices is [insert email address].

6. The Council’s postal address for notices shall be as set out at Condition 26.1.

7. The Council’s right to terminate or reduce the Services due to a reduction in funding at Condition 27.6 does apply, save that if there is an existing Call Off Contract in place in relation to delivery of Apprenticeship Training the Call Off Contract shall continue until its expiry.

8. The notice period under Condition 28 shall be 3 months instead of 6 months.

9. The names and/or job titles of persons to whom disputes should be referred under Condition 32.1 are: 



For the Council: Assistant Director of Human Resources



For the Service Provider: [insert appropriate Service Provider contact]

10. Special Conditions –The following special conditions apply.

A

Additional conditions

SC1. Termination under the Public Contract Regulations 2015 


SC1.1. If the Service Provider was, at the time of contract award, in one of the situations referred to in Regulation 57(1) (including as a result of the application of Regulation 57(2)) of the Public Contracts Regulations 2015, the Council may, without prejudice to any other rights or remedies of the Council, terminate the Contract by notice in writing, such notice to have effect from the date specified in it.

SC1.2. Termination pursuant to Condition SC1.1 shall be deemed to be termination under Condition 27.2 for the purposes of Conditions 27.3 and 29.3.

SC1.3. If the circumstances allowing the Council to terminate the Contract pursuant to Condition SC1.1 arise the Service Provider must promptly notify and provide all related information reasonably required by the Council to the Council.


SC1.4. In the event that:


SC1.4.1. the Contract has been subject to a substantial modification which would have required a new procurement procedure in accordance with Regulation 72(9) of the Public Contract Regulations 2015; or


SC1.4.2. the Contract should not have been awarded to the Service Provider in view of a serious infringement of the obligations under the Treaty on the Functioning of the European Union or the Treaty on the European Union and the Public Contracts Directive that has been declared by the Court of Justice of the European Union in a procedure under Article 258 of Treaty on the Functioning of the European Union,


the Council may, without prejudice to any other rights or remedies of the Council, terminate the Contract by giving reasonable notice to the Service Provider.


SC2. Exclusivity 

SC2.1. The Service Provider has not been appointed to provide any of the services specified in Schedule 1 under the APL Agreement on an exclusive basis. Other service providers have also been appointed to provide such services under similar APL agreements and the Council may award contracts to those or other service providers.  


SC2.2. The Council has no obligation to award Call-Off Contracts under the APL Agreement. 

SC3. Call-Off Contracts under the APL Agreement

The Call-Off Contract Award Procedure shall apply to the award of Call-Off Contracts under the APL Agreement.    

SC4. Not used.

SC5. Criminal Record Checks


SC5.1. The Service Provider shall:

SC5.1.1. ensure that Staff whose work falls within the Rehabilitation of Offenders Act 1974 (Exceptions) Order 1975 and, where the Services involve a Regulated Activity, all Staff carrying out a Regulated Activity are subject to a valid criminal record check undertaken through the DBS (either by the Service Provider undertaking such check or by the Service Provider carrying out a status check of the Staff member’s certificate with the DBS) at an enhanced level where permissible and including a check against the adults' barred list and/or the children's barred list where permissible;

SC5.1.2. where:


a) Staff whose work falls within the Rehabilitation of Offenders Act 1974 (Exceptions) Order 1975; and/or 


b) Staff carrying out a Regulated Activity, where the Services involve a Regulated Activity,  


have lived and/or worked abroad for a continuous period of three months or more in the preceding five years, obtain a criminal records check, or ‘Certificate of Good Character’, from their country of origin and those countries in which they have lived and /or worked.  Where such checks or certificates and other documentation are provided in a foreign language they must be translated and that translation supported by a “Certificate of Authenticity of Translation”;


SC5.1.3. monitor its procedures to ensure that the appropriate checks are carried out for all Staff; and

SC5.1.4. ensure that all Disclosures pursuant to Condition SC5.1.1 are renewed as required by any relevant Enactments and, in respect of any Staff working in domiciliary care and/or working with children, not less than every three (3) years and that the Service Provider checks Disclosures upon renewal.

SC5.2. Pending the receipt of the relevant Disclosure no member of Staff requiring a Disclosure under Conditions SC5.1.1 and SC5.1.2 shall be used in the provision of the Services unless in the case of Staff carrying out a Regulated Activity such member of Staff is accompanied at all times by a DBS Checked Member of Staff, the Council’s consent has been obtained and any relevant provisions in Schedule 4 have been complied with.  

SC5.3. The Service Provider shall obtain the written consent of the Staff referred to in Conditions SC5.1.1 and SC5.1.2 to pass the Disclosures to the Council where those Disclosures reveal a conviction or other relevant information which indicates such Staff may pose a risk to the Council, Council staff or users of Council services.

SC5.4. Where a Disclosure reveals a conviction or other relevant information (as defined in Condition SC5.3 above) the Service Provider shall carry out a risk assessment in accordance with the Council’s instructions and shall share the details of such risk assessment with the Council’s Contact.

SC5.5. The Service Provider shall ensure that where a conviction or other relevant information (as defined in Condition SC5.3 above) is revealed by a Disclosure or otherwise no such Staff referred to in Conditions SC5.1.1 and SC5.1.2 shall be used in the provision of the Services without the prior written permission of the Council’s Contact. 

SC5.6. For the purposes of this Condition SC5: 

“DBS” means the Disclosure and Barring Service or any successor body;


“DBS Checked Member of Staff” means a member of Staff for whom a Disclosure has been obtained and if holding any convictions has been approved in writing by the Council in accordance with Condition SC5.5;


“Disclosure(s)” means the check(s) referred to in Conditions SC5.1.1 and SC5.1.2;


“Regulated Activity” has the meaning given to it in the SVGA; and


“SVGA” means the Safeguarding Vulnerable Groups Act 2006, as amended by the Protection of Freedoms Act 2012.

SC6. Regulated Activities



Where the Services involve a Regulated Activity:


SC6.1. The parties acknowledge that the Service Provider is, for the purposes of the SVGA, a Regulated Activity Provider, with ultimate responsibility for the management and control of the Regulated Activity provided pursuant to the Purchasing Terms.


SC6.2. The Service Provider warrants that at all times for the purposes of the Purchasing Terms it has no reason to believe that any Staff are barred from the provision of the Services under the SVGA.


SC6.3. The Service Provider shall refer information about any Staff member to the DO (and to the DBS if required by the DBS) where it has concerns about such Staff member or it removes permission for such Staff member to carry out the Services (or would have, if such Staff member had not otherwise ceased to carry out the Services) because, in its opinion, such Staff member has harmed or poses a risk of harm to the users of the Services.  Such reference shall be made within 24 hours of the earlier of such concerns arising or the removal of such permission.

SC6.4. The Service Provider shall not employ or use the services of any Staff who are barred from, or whose previous conduct or records indicate that they would not be suitable to carry out, any Regulated Activity or who may otherwise present a risk to users of the Services.


SC6.5. For the purposes of this Condition SC6:


“DO” means the designated officer as set out in the statutory guidance document entitled ‘Working Together to Safeguard Children’;


“Regulated Activity Provider” has the meaning given to it in the SVGA; and


the definitions given in Condition SC5.6 apply.


SC7. Suspension for Participation in Call Off Contract Award Procedure


SC7.1. Without prejudice to any right of termination set 


out in this Agreement the Council may by notice in writing suspend the Service Provider from inclusion in the Call-Off Contract Award Procedure for Call-Off Contracts if in the Council’s reasonable opinion: 


SC7.1.1. the Service Provider has failed to 



maintain its registration on the register of 

apprenticeship training providers (RoATP) 

with the Skills Funding Agency; and/or 


SC7.1.2. has not completed remedial action to 


remedy a Default by the time specified by 

the Council; and/or 


SC7.1.3. the Council has serious and immediate 


concerns over the Service Provider’s ability 

to perform the Services; and/or


SC7.1.4. the Service Provider has failed to respond 

adequately to repeated requests to comply 

with this Agreement; and/or 


SC7.1.5. the Service Provider is at risk of insolvency 

due to financial difficulties. 



SC7.1.6. If, in the reasonable opinion of the Council, the Service Provider has successfully remedied all Suspension Events then the Council shall reinstate the Service Provider by notice in writing for inclusion in the Call-Off Award Procedure for future Call-Off Contracts.  
 


SC8. Safeguarding Policies and Procedures


SC8.1. The Service Provider shall comply with the Oxfordshire Safeguarding Adults Board’s policies and procedures as amended from time to time.


SC8.2. The Service Provider shall ensure that it has in place systems, policies and procedures to ensure the protection of children and young people consistent with the Oxfordshire Safeguarding Children Board’s Procedures Manual, as amended from time to time, and section 11 of the Children Act 2004 and shall ensure compliance with such systems, policies and procedures.

SC8.3. Without prejudice to the SC8.1, the Council shall keep the Service Provider informed of any safeguarding issues or concerns that arise in relation to an Apprentice if such matters come to the Council’s notice.

SC9
    Protection of Personal Data


For the purposes of Special Condition SC9:


“Data Controller”, “Data Processor”, “Data Subject”, “Personal Data”, Data Protection Officer shall have the same meaning set out in the Data Protection Legislation;


“Data Protection Legislation” means the UK General Data Protection Regulation (GDPR), the Data Protection Act 2018, and any subordinate legislation made under such Acts from time to time together with any guidance and/or codes of practice issued by the Information Commissioner or relevant government department in relation to such legislation.  

“Process” and “Processing” shall have the same meanings as set out in the Data Protection Legislation but for the purposes of this Contract shall include both manual and automatic processing;


SC9.1 With respect to the parties' rights and obligations under this 

APL Agreement the parties agree that the Service Provider shall be a Data Controller where it is processing Personal Data in relation to the delivery of training for Apprentices, as described in this APL Agreement, and the Council shall be a Data Controller where it is processing Personal Data in relation to the administration of Apprenticeships and employment of Apprentices.

SC9.2 As each of the parties is a Data Controller in relation to the

Personal Data, each will comply with the provisions of the Data Protection Legislation and each will:


SC9.2.1
afford to Data Subjects such rights and protections as they have under the Data Protection Legislation;


SC9.2.2
take such technical and organisational measures as may be appropriate to ensure the security of that Personal Data and the reliability of its employees, staff, officers and agents who may 


have access to, or be involved in, the Processing of that Personal Data.  Without prejudice to the generality of the foregoing, it will keep that Personal Data secure from any unauthorised or accidental use, access, disclosure, damage, 


          


 loss or destruction;


SC9.2.3
give the other party such information and 

assistance as it reasonably requires in order to enable the other party to meet its obligations to Data Subjects, in particular complying with 


Data Subjects requests for access to, information about, and the rectification of their Personal Data;


SC9.2.4
notify the other party immediately should it receive any request or enquiry from any Data Subject in relation to the Personal Data being Processed for the purpose of the Contract, give the other party such assistance in dealing with that request or 


        


enquiry as it may reasonably request; 


SC9.2.5   
comply with the provisions of the data sharing protocol as set out in Schedule 6.

SC10.
     Prevent Obligations 


For the purposes of this Special Condition SC10:


“Prevent Strategy” means the strategy published by the Government in 2011 to prevent people from being drawn into terrorism as set out in the document “Prevent Duty Guidance in England and Wales” (https://www.gov.uk/government/publications/prevent-duty-guidance) 


SC10.1.
Where the nature of the Services is such that Staff are in contact with persons who may be at risk of being drawn into terrorism the Service Provider shall provide all reasonable support and assistance to the Council in respect of the Council’s duties under the Prevent Strategy. 


SC10.2.  The Service Provider shall ensure that all Staff are given appropriate training in the Prevent Strategy including the identification and referral of those at risk of being drawn into terrorism.  


SC10.3.   Any member of Staff who becomes aware of a person who may be at risk of radicalisation must promptly raise a safeguarding concern in accordance with the Council’s safeguarding policies and procedures.


          SC11.     Limitation of Liability 


SC11.1 Neither party limits its liability for:


SC8.3.1. death or personal injury caused by its negligence, or that of its Staff; or


SC8.3.2. fraud or fraudulent misrepresentation by it or its Staff; or


SC8.3.3. breach of any obligation as to title implied by section 12 of the Sale of Goods Act 1979 or section 2 of the Supply of Goods and Services Act 1982.


SC8.4. Subject to SC11.1, in no event shall either party be liable to the other for any indirect or consequential loss or damage.



SC8.5. Subject to Special Condition 11.1, the Service Provider's total aggregate liability:


SC8.5.1. in respect of a breach of the confidentiality obligations given in Condition 20 shall be unlimited;

SC8.5.2. in respect of any claim which arises from a risk which is insured under the Required Insurances or would have been so insured had the Service Provider complied with its obligations under the Contract shall be limited to the limit of indemnity of the applicable Required Insurances;



SC8.5.3. for all loss of or damage to Council Premises, property or assets (including technical infrastructure, assets or equipment, but excluding any loss or damage to the Council Data or any other data) of the Council caused by a Default, shall in no event exceed £1,000,000; and

SC8.5.4. in respect of all other claims, losses or damages whether arising from tort (including negligence), breach of contract or otherwise under or in connection with the Contract shall in no event exceed an amount equivalent to 100% of the Contract Price paid or payable during the preceding 12 months.

SC8.6. The parties expressly agree that if any limitation or provision contained or expressly referred to in this Special Condition SC11 is held to be invalid under any Enactment it will be deemed omitted to that extent, and if any party becomes liable for loss or damage to which that limitation or provision applied, that liability will be subject to the remaining limitations and provisions set out in this Special Condition SC11.
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CONDITIONS


PART ONE – FORMALITIES

1. Definitions and Construction

1.1. In these conditions, except where the context otherwise requires, the following expressions shall have the following meanings:


“Application” means the Service Provider’s application for the inclusion on the approved provider list;


“Apprentice” means the individual who will receive apprenticeship training and (where applicable) end point assessment, programme assessment, accreditation, certification and qualification through an apprenticeship framework or standard;


“Apprenticeship” means a job with an accompanying skills development programme that is approved by the Education and Skills Funding Agency (ESFA), which includes training and (where required) end-point assessment, programme assessment, accreditation, certification and qualification for an employee as part of a job with an accompanying skills development programme; 


“Apprenticeship Agreement” means an agreement between an Employer and an Apprentice in accordance with the Apprenticeships, Skills, Children and Learning Act 2009 sections 32 to 36;


“Apprenticeship Levy Funding” means the Employer’s Funding held in the digital account which is used to pay for apprenticeships training and assessment in accordance with the Funding Rules;


“Associated Company” means any holding company from time to time of the Service Provider and any subsidiary from time to time of the Service Provider, or any subsidiary of any such holding company (“holding company” and “subsidiary company” having the same meanings as in section 1159 of the Companies Act 2006);

“Call-Off Contract” means a written agreement between the Council and the Service Provider awarded under the APL Agreement in substantially the form set out in Schedule 5 incorporating the Conditions and “Call-Off Contracts” means any and all Call-Off Contracts entered into between the parties;  


“Call-Off Contract Award Procedure” means the procedure for awarding a Call-Off Contract pursuant to the APL Agreement as described in Schedule 4; 


“Call-Off Contract Period” means the call-off contract period specified in the Call-Off Contract;


“Call-Off Contract Price” means the call-off contract price specified in the Call-Off Contract which shall be in accordance with the schedule of rates set out in Schedule 2; 

“Conditions” means these conditions;

“Council Data” means: 


a) the data, text, drawings, diagrams, images or sounds (together with any database made up of any of these) which are embodied in any electronic, magnetic, optical or tangible media, and which:


(i)
are supplied to the Service Provider by or on behalf of the Council; or


(ii)
the Service Provider is required to generate, process, store or transmit pursuant to the Purchasing Terms.

“Council Premises” means any premises owned, occupied or used by the Council;


“Council’s Contact” means the person specified in the Particulars and any such other person as may be appointed by the Council and notified in writing to the Service Provider to act generally or for specified purposes or periods; 


“Default” means any breach of the obligations of the Service Provider under the Purchasing Terms or any default, act, omission or negligence of the Service Provider or Staff in connection with or in relation to the subject matter of the Purchasing Terms; 


“EIRs” means the Environmental Information Regulations 2004;

“Enactments” means directives, statutes, regulations, orders, judgments of relevant courts of law, instruments, national and governmental codes of practice and best practice guidelines or other similar instruments as the same may be amended, replaced or re-enacted by any subsequent directive, statute, regulation, order, judgment, instrument, code or guidelines and references to any statute shall also include any secondary legislation made under it;

“Finance Schedule” means the finance schedule set out in Schedule 2;


“FOIA” means the Freedom of Information Act 2000;


“Force Majeure Event” means any act of God, natural flood, fire (save where such fire is due to the negligence or fault of the Service Provider), lightning or earthquake, war, military operations, act of terrorism or riot; 

“Funding Rules” means the current and any future Funding Rules as published and amended from time to time by the Education and Skills Funding Agency;

“Good Industry Practice” means all standards, practices, methods and procedures conforming to all Enactments and the degree of skill and care, diligence, prudence and foresight which would reasonably and ordinarily be expected from of a skilled and experienced person or body engaged in a similar type of undertaking under the same or similar circumstances and conditions;

“Intellectual Property Rights” means patents, inventions, trade marks, service marks, logos, design rights (whether registrable or otherwise), applications for any of the foregoing, copyright, semi-conductor topography rights, database rights, domain names, trade or business names, moral rights and other similar rights or obligations whether registrable or not in any country (including the United Kingdom) and the right to sue for passing off;


“Minimum Criteria” means the minimum criteria specified in the Council’s advertisement for the APL and/or the invitation to tender;

“Monitoring/Review Schedule” means the monitoring and review schedule set out in Schedule 3;

“OAAPL” means the Oxfordshire Apprenticeship Approved Provider List;

“OAAPL Agreement” means the OAAPL Agreement entered into between the Council and the Service Provider consisting of the OAAPL Form, the Particulars, the Conditions and the Schedules and Annexes to them (if any);


“OAAPL Agreement Period” means a rolling term subject to termination pursuant to the Purchasing Terms;

“Order” means an order for the Services sent by the Council  to the Service Provider in accordance with the Call Off Contract Award Procedure;

“Prohibited Act” means the following acts:


(a) offering (directly or indirectly), promising or giving any person working for or engaged by the Council a financial or other advantage to: (i) induce that person to perform improperly a relevant function or activity; or (ii) reward that person for improper performance of a relevant function or activity;


(b) requesting (directly or indirectly), agreeing to receive or accepting any financial or other advantage as an inducement or a reward for improper performance of a relevant function or activity;


(c) committing any offence: (i) under the Bribery Act 2010; (ii) under any Enactment creating offences concerning fraudulent acts; (iii) at common law concerning fraudulent acts relating to the Purchasing Terms or any other contract with the Council; or


(d) defrauding, attempting to defraud or conspiring to defraud the Council;

“Purchasing Terms” means the APL Agreement and Call-Off Contracts;

“RoATP” means the Register of Apprenticeship Training Providers with the Skills Funding Agency;

“Response” means any proposal submitted by the Service Provider under the Call-Off Contract Award Procedure;

“RIDDOR” means the Reporting of Injuries, Diseases and Dangerous Occurrences Regulations 2013;


“Service Provider’s Representative” means the person specified in the Particulars and any such other person as may be appointed by the Service Provider and notified in writing to the Council to act generally or for specified purposes or periods;


“Services” means that part of the specification set out in Schedule 1 as is more particularly described in any Call-Off Contract; 



“Staff” means all persons, whether paid or unpaid, engaged by the Service Provider to perform the Purchasing Terms or used in the performance of the Purchasing Terms including the Service Provider’s employees, agents and Sub-Contractors; and


“Sub-Contractor” means a third party at any stage of remoteness from the Council in a subcontracting chain appointed for the purpose of performing (or contributing to the performance of) the whole or any part of this Contract.

1.2. The definitions given in the Particulars apply.


1.3. Words denoting an obligation on a party to do any act, matter or thing include an obligation to procure that it is done and words placing a party under a restriction include an obligation not to cause permit or allow infringement of this restriction.


1.4. The headings and titles in the APL Agreement are for ease of reference only and shall not be taken into account in its construction or interpretation.


1.5. The expression “person” used in the APL Agreement shall include any individual, partnership, local authority or incorporated or unincorporated body.

1.6. The expression “including” means including without limitation or prejudice to the generality of any preceding description, defining term, phrase or word(s) and “include” shall be construed accordingly;


1.7. The Purchasing Terms constitute the entire understanding between the Service Provider and the Council in relation to the subject matter of the Purchasing Terms and supersede all prior contracts, undertakings, representations and negotiations whether oral or written except that nothing in this condition shall exclude or restrict liability for fraudulent or fundamental misrepresentations.  

1.8. This OAAPL Agreement may be executed in any number of counterparts and this shall have the same effect as if the signatures and, where applicable, seals on the counterparts were on a single copy of this OAAPL Agreement.

2. Formation of OAAPL Agreement and Sufficiency of Information

2.1. The Service Provider shall be deemed to have satisfied itself before submitting the Application or a Response as to the accuracy and sufficiency of the rates and prices stated by the Service Provider in the Application or a Response which shall (except in so far as is otherwise expressly provided in the Purchasing Terms) cover all the Service Provider’s obligations under the Purchasing Terms and the Service Provider shall be deemed to have obtained for itself all necessary information as to risks, contingencies and any other circumstances which might reasonably influence or affect the Application or a Response.

2.2. The Service Provider warrants and represents that all written statements and representations in any written submissions made by the Service Provider as part of the procurement process, including without limitation its response to the pre-qualification questionnaire (if applicable), its Application and any other documents submitted remain true and accurate except to the extent that such statements and representations have been superseded or varied by this OAAPL Agreement or to the extent that the Service Provider has otherwise disclosed to the Council in writing prior to the date of this OAAPL Agreement.


2.3. The Service Provider warrants and represents that it has full capacity and authority and all necessary consent (including where its procedures require the consent of its parent company) to enter into and perform the Purchasing Terms and that the OAAPL Agreement is and Call-Off Contracts will be executed by a duly authorised representative of the Service Provider.

3. Applicable Law and Jurisdiction



The Purchasing Terms and any claims arising out of or in connection with them or their subject matter or formation (including non-contractual disputes or claims) shall be governed by and interpreted in accordance with English law and shall be subject to the exclusive jurisdiction of the courts of England and Wales.


PART TWO - SERVICE PROVISION AND OBLIGATIONS OF THE SERVICE PROVIDER 



4. Provision of the Services


4.1
When required pursuant to a Call-off Contract, the Service Provider will provide the Services in accordance with the relevant Call-Off Contract and will otherwise perform its obligations in accordance with the Purchasing Terms.

5. Service Standard and Minimum Criteria

5.1. The Service Provider will provide the Services and perform its 
obligations under the Purchasing Terms with all due skill, care and diligence in accordance with Good Industry Practice and any further standards specified in the Schedules and/or Call-Off Contract.


5.2. Without prejudice to Condition 5.1, the Service Provider will provide an adequate number of Staff who are appropriately experienced, qualified and trained to perform the Services and ensure that Staff comply with the Service Provider’s obligations under the Purchasing Terms. 


5.3. The Service Provider is responsible for the accuracy of all information supplied to the Council in connection with the provision of the Services and will pay the Council any and all costs occasioned by any discrepancies, errors or omissions in such information.

5.4. The Service Provider must meet the Minimum Criteria at all times and shall notify the Council within 5 Working Days if it no longer meets any of the Minimum Criteria.


6. Call-Off Contract Price


6.1. In consideration of the performance of the Service Provider’s obligations under any Call-Off Contract, the Council shall pay the Call-Off Contract Price.

6.2. The Call-Off Contract Price shall be the full and exclusive remuneration of the Service Provider in respect of the supply of the Services. Unless otherwise specified in the Finance Schedule or any Call-Off Contract, the Call-Off Contract Price shall be deemed to include every cost and expense of the Service Provider directly or indirectly incurred in connection with the performance of the Services.


6.3. Unless otherwise set out in the Particulars or the Finance Schedule, the Contract Price is exclusive of value added tax (“VAT”) where VAT is applicable.  The Council shall pay to the Service Provider any VAT chargeable on the Call-Off Contract Price subject to the provision to the Council of a proper VAT invoice.


6.4. Where the Service Provider submits an invoice to the Council in accordance with this Condition 6 and the Finance Schedule, the Council will consider and verify that invoice in a timely fashion.


6.5. Unless a shorter period is agreed in the Finance Schedule or the Call-Off Contract, the Council shall pay the Service Provider any sums due under such an invoice (or part thereof) no later than a period of 28 days from the date on which the Council has determined that the invoice (or part thereof) is valid and undisputed.

6.6. Where the Council fails to comply with Condition 6.4 and there is an undue delay in considering and verifying the invoice, the invoice shall be regarded as valid and undisputed for the purposes of Condition 6.5 after a reasonable time has passed.


6.7. Unless otherwise agreed in the Finance Schedule, invoices shall be submitted monthly in arrears for Services provided. 

6.8. Where an invoice is disputed, the parties shall seek to resolve the dispute promptly and, if necessary, the matter shall be dealt with in accordance with Condition 32.  The Council shall be under no obligation to pay the disputed charge until the dispute has been resolved.  For the avoidance of doubt, where an invoice is disputed in part, the Council shall pay such part of the invoice which is not in dispute in accordance with Condition 6.5.


6.9. Each invoice shall:


a) 
be submitted to the address of the Council specified in the Finance Schedule or the Call-Off Contract (or if none is specified to the address set out in the APL Form);


b)
contain a detailed breakdown of Services supplied;


c)
be supported by any information required by the Council to substantiate such invoice; and


d)
comply with any other provisions in the Finance Schedule or the Call-Off Contract in respect of invoices.


6.10. In the event of termination or expiry of any Call-Off Contract, the Service Provider shall repay to the Council any part of the Call-Off Contract Price which it has been paid in respect of Services under that Call-Off Contract not provided by the Service Provider at the date of termination or expiry.

7. Extension of the Call-Off Contract Period

Unless otherwise specified in the Call-Off Contract, the Council may extend the Call-Off Contract Period on the same terms (including, for the avoidance of doubt, at the same Call-off Contract Price) upon written notice to the Service Provider provided always that unless otherwise agreed with the Service Provider or specified in the Particulars, no less than two (2) months’ prior notice will be given on each occasion.  The maximum period for which the Call-Off Contract Period may be extended will be as specified in the Call-Off Contract.

8. Staff 



8.1. When requested by the Council on reasonable grounds the Service Provider shall, following reasonable notice, make available to the Council records of all Staff involved in the provision of the Services.

8.2. The Service Provider’s employment systems shall accord with the Council’s policy on checking criminal records and the Service Provider shall on request supply to the Council such information as it may reasonably require to ensure that its employment systems do so accord.


8.3. The Service Provider shall provide details of its policies and procedures for recruitment, training, development, supervision and other Staff-related policies when requested to do so.


8.4. The Service Provider will ensure that it has in place an effective whistleblowing procedure whereby Staff may raise in confidence concerns about possible malpractice without fear of victimisation, subsequent discrimination or disadvantage.


8.5. The Service Provider shall have an anti-bribery policy (which shall be disclosed to the Council upon request) to prevent the Service Provider and its Staff from committing a Prohibited Act and shall enforce it where appropriate.

9. Records, Monitoring and Review



9.1. All Council Data shall be stored in a useable format to ensure that the Service Provider can comply with Condition 29.2.1.


9.2. Subject to Condition 9.3 below, the Service Provider shall maintain comprehensive and accurate records of work carried out in the provision of the Services and shall retain such records and Council Data for a minimum of six (6) years from the date of termination or expiry of the relevant Call-Off Contract or such longer period as may be required under any Enactment or such other period as specified by the Council.


9.3. The Service Provider shall retain Staff records for six (6) years following the last day Staff are engaged in providing the Services or such longer period as may be required under any Enactment.    


9.4. The Service Provider shall provide the Council with access to all Council Data and records relating to the Services upon request.


9.5. The Service Provider shall provide and supply to the Council at no cost to the Council such other information or access to such information (including the Service Provider’s policies and procedures) as the Council may reasonably request as to the provision of the Services and the performance of the Service Provider’s obligations under the Purchasing Terms and render the Council all reasonable assistance in connection with their monitoring and review.


9.6. 
The Service Provider shall permit the Council, or its nominated auditor, to access the Service Provider’s premises and records on reasonable notice in order to audit the Service Provider’s performance of the Purchasing Terms.


9.7. Not used.

9.8. Reviews shall be carried out in accordance with the provisions of the Monitoring/Review Schedule.

10. Change Control


10.1. Without prejudice to Conditions 27.6 and 28, insofar as is lawful and is permitted under the Funding Rules, the Council may give reasonable written notice from time to time requesting changes to the Services (whether by way of discontinuance of any Services, the addition of new Services or increasing or decreasing the quantity of the Services, or changes to the locations where or the manner in which the Services are to be provided) for any reason whatsoever. 


10.2. In the event of such a change being requested, the Call-Off Contract Price may also be varied.  Such variation to the Call-Off Contract Price shall be calculated by the Council and agreed with the Service Provider and shall be such amount as properly and fairly reflects the nature and extent of the change to the Services in all the circumstances.


10.3. The Service Provider shall provide such information as may be reasonably required to establish the feasibility of the change to the Services and to enable a variation to the Call-Off Contract Price to be calculated.



10.4. No change to the Services or the Call-Off Contract Price shall have effect unless agreed between the parties and recorded in writing and signed on behalf of the Council and the Service Provider.


11. Statutory Obligations



11.1. The Service Provider shall, in the provision of the Services and the performance of its obligations under the Purchasing Terms, comply with all Enactments.


11.2. The Council shall comply with the Skills Funding Agency Rules and any other legislation requirement relevant to the Council, as employer, in relation to the provision of the Apprenticeship.

12. Council Data and Security Requirements

12.1.
The Service Provider acknowledges that the Council Data is the   property of the Council and the Council hereby reserves all Intellectual Property Rights which may subsist in the Council Data.

12.2
The Service Provider shall not delete or remove any proprietary notices contained within or relating to the Council Data.


12.3.
The Service Provider shall not store, copy, disclose, or use the Council Data except as necessary for the performance by the Service Provider of its obligations under the Purchasing Terms or as otherwise expressly authorised in writing by the Council.


12.4.
To the extent that Council Data is held and/or processed by the Service Provider, the Service Provider shall supply that Council Data to the Council or any provider acting on the Council’s behalf to deliver services similar to the Services as requested by the Council. The Service Provider shall take all actions necessary to ensure that it can legally comply with this obligation. 


12.5.
The Service Provider shall take responsibility for preserving the integrity of Council Data and preventing the corruption or loss of Council Data.


12.6.
The Service Provider shall ensure that any system or media on which the Service Provider holds any Council Data, including back-up data, is a secure system that complies with the Council’s written instructions.


12.7.
All Council Data shall be stored in a useable format to ensure that the Service Provider can comply with Condition 29. 


12.8.
If the Council Data is corrupted, lost or sufficiently degraded as a result of the Service Provider’s default so as to be unusable, the Council may:


a. require the Service Provider (at the Service Provider’s cost and expense) to restore or procure the restoration of the Council Data and the Service Provider shall do so as soon as practicable but not later than five Working Days from the corruption, loss or degradation; and/or;


b. itself restore or procure the restoration of the Council Data and shall be repaid by the Service Provider any reasonable costs and expenses incurred in doing so.


12.9.
If at any time the Service Provider suspects or has reason to believe that the Council Data has or may become corrupted, lost or sufficiently degraded in any way for any reason, then the Service Provider shall notify the Council immediately and take such remedial action as the Council shall reasonably require or as may be necessary to preserve, safeguard or restore the Council Data and keep the Council informed of all remedial action taken.


12.10.
The Service Provider shall comply with all relevant Council policies where (if applicable) the Service Provider has access (remote or otherwise) to any systems or equipment of the Council.


12.11.
Where the Service Provider accesses the Council’s ICT Systems, it must comply with all instructions and guidance issued by the Council from time to time relating to the Service Provider’s access and use (remote or otherwise) of the Council’s ICT systems and ensure all Staff are made aware of this obligation.   The Service Provider must ensure that it has a comprehensive training system in place for all Staff, including induction procedures and regular awareness sessions related to information sharing protocols.


12.12. Not used.

12.13.
The Service Provider shall permit the Council, or its nominated agent, to access the Service Provider’s premises to test its data security measures and its compliance with this Condition 12.  

13. Freedom of Information


13.1. Each party shall co-operate with the other and supply to it all information properly required in connection with any request received by that party under the FOIA or the EIRs and shall supply all such information and documentation at no cost to the other within 7 days of a request.


13.2. The Service Provider acknowledges that the Council may be required under the FOIA and the EIRs to disclose information without consulting or obtaining consent from the Service Provider.  The Council shall take reasonable steps to notify the Service Provider of a request for information (in accordance with the Secretary of State’s section 45 Code of Practice on the Discharge of the Functions of Public Authorities under Part 1 of the FOIA) to the extent that it is permissible and reasonably practical for it to do so but (notwithstanding any other provision in the Purchasing Terms) the Council shall be responsible for determining in its absolute discretion whether any information is exempt from disclosure in accordance with the FOIA or the EIRs.


13.3. The Council may publish the Purchasing Terms in their entirety to the general public (but with any information which is exempt from disclosure under the FOIA and/or the EIRs redacted).

14. Equal Opportunities


14.1. The Service Provider shall not in relation to the employment of
persons for the purposes of providing the Services or in relation to the provision of the Services to any person unlawfully discriminate within the meaning of any Enactment relating to discrimination or equality whether in relation to race, gender, religion or belief, disability, age, sexual orientation or otherwise and shall where reasonably requested by the Council assess and monitor its policies and practices as to their impact on the promotion of equality and report on this to the Council.


14.2. The Service Provider shall in relation to the employment of persons for the purposes of providing the Services or in relation to the provision of the Services comply with the duties imposed by the Equality Act 2010 and will assist the Council in meeting its duties under the Equality Act 2010.

14.3. This Condition 14 shall be enforceable by persons who receive Services under Call-Off Contracts.


15. Health and Safety


15.1. The Service Provider shall at all times comply with the requirements of the Health and Safety at Work etc Act 1974 and of all other Enactments pertaining to health and safety which may apply in the performance of the Call-Off Contracts.  

15.2. Without prejudice to the generality of Condition 15.1, the Service Provider shall maintain its own health and safety policy in accordance with the Health and Safety at Work etc Act 1974.  The Service Provider shall provide a copy of such policy to the Council upon request and shall notify the Council of any revision to it.

15.3. The Service Provider will promptly notify the Council of any health and safety hazards which may arise in connection with the performance of the Call-Off Contracts including, without limitation, all RIDDOR incidents. 


15.4. Whilst on Council Premises, the Service Provider shall ensure that Staff comply with the Council’s safety policies (and any amendments to them notified to the Service Provider) and with the proper requirements of the Council’s safety officers. 


15.5. The Council may suspend the supply of the Services in the event of non-compliance by the Service Provider on health and safety matters and the Service Provider shall not resume provision of Services unless the Council is satisfied that the non-compliance has been rectified.


16. Intellectual Property Rights



16.1. 
The parties acknowledge that all Intellectual Property Rights that pre-exist prior to the Commencement Date will remain vested in the party to whom they were vested as at the Commencement Date.



16.2. The Service Provider hereby grants to the Council, and to each Apprentice enrolled in an Apprenticeship Training Programme a non- transferable, non-exclusive licence to use the Service Provider’s materials during the Call Off Contract Period strictly for the purpose of enabling the Apprentice to use the same for that Apprenticeship’s educational purposes.


16.3. Nothing in this condition 16 shall prevent the Service Provider from using any general knowledge or experience which they may obtain as a result of the provision of Service Provider materials to the Council provided that the Service Provider does not use or disclose the Council’s confidential information or Council materials in breach of the terms of the Contract.

17. TUPE  - Not used.

PART THREE – GENERAL



18. Complaints



18.1. If any complaint or significant concern is made or raised (whether orally or in writing) concerning the Services, the Service Provider shall immediately investigate it in a courteous and efficient manner and take such corrective action as is appropriate.  The Service Provider shall record details of all complaints and concerns relating to its employees and how they were resolved in a written register.  The register will be freely available to the Council.


18.2. The Service Provider shall provide any information requested by the Council in connection with any complaint or significant concern relating to the Services (whether made to the Council or the Service Provider and whether made orally or in writing) and co-operate fully and promptly in every way required by the Council or by any person or body conducting any investigation regarding a complaint or significant concern including attending meetings, and permitting Staff to attend meetings and allowing access to and investigation of documents and data.


19. Gratuities and charges

The Service Provider shall ensure that no Staff solicit any gratuity or tip or any other form of money taking or reward, collection or charge for any of the Services save for charges explicitly provided for in the Purchasing Terms.

20. Confidentiality 


20.1. The Service Provider shall not, and shall ensure that Staff shall not use or disclose any confidential material provided by the Council pursuant to the Purchasing Terms or by any user of the Services otherwise than for the performance of the Purchasing Terms save as may be agreed by the Council or required by law.

For the avoidance of doubt, confidential information shall not include (a) any information obtained from a third party who is free to divulge such information; (b) any information which is already in the public domain otherwise than as a breach of the Purchasing Terms; or (c) any information which was rightfully in the possession of a party prior to the disclosure by the other party and lawfully acquired from sources other than the other party.


20.2. The Service Provider shall take all necessary precautions to ensure that confidential information is only made available to Staff on a “need to know” basis and shall ensure that such Staff are aware of and comply with the confidentiality obligations under the Purchasing Terms.


21. Indemnity


Subject to Special Condition SC11, the Service Provider shall indemnify and keep indemnified the Council from and against any and all claims, demands, proceedings, actions, damages, costs, expenses, loss and liability arising from a Default, save to the extent that it arises from any default or negligence of the Council or its employees provided always, for the avoidance of doubt, that this does not extend to any loss of profits suffered by the Council.


22. Insurance



22.1. Without prejudice to Condition 21, the Service Provider shall at all times during the Call-Off Contract Period maintain insurance cover with a reputable company, as follows:


22.1.1. public liability insurance (minimum of £5,000,000 (five million) for each and every claim);


22.1.2. employers liability insurance (minimum of £10,000,000 (ten million) for each and every claim); and

22.1.3. professional indemnity insurance in the sum specified in the Particulars which insurance shall be maintained for no less than 12 years where a Call-Off Contract is executed as a deed and otherwise for no less than 6 years after the end of the Call-Off Contract Period,


and shall ensure that all Sub-Contractors at all times maintain proportionate levels of insurance cover with a reputable company.


22.2. The Service Provider shall supply to the Council annually and at any other time within 14 days of request a copy of all insurance policies, cover notes, premium receipts or such other documents as may satisfy the Council that such insurance is in place.


22.3. The Service Provider shall give immediate notice to the Council in the event of any incident in connection with the Services which causes any personal injury or damage to property and which may be the subject of a claim under the Council’s insurance and shall give all information and assistance that the Council’s insurers may require and shall not make any admission without the written consent of the Council’s insurers.  The Service Provider shall permit the Council’s insurers to take proceedings in the name of the Service Provider to recover compensation in respect of any matter covered by the Council’s insurers. This Condition 22.3 is without prejudice to Condition 21.
 


22.4. 
The Service Provider shall immediately notify the Council if any claim or demand is made or action brought against the Service Provider for infringement or alleged infringement of any Intellectual Property Rights in connection with the performance of a Call-Off Contract.

23. Publicity and Advertising


23.1. The Service Provider shall not without prior consultation with the Council seek any publicity or, without prior notification, make any announcement to the press or respond to press enquiries relating to the Services and shall, where reasonably practicable, agree joint press releases with the Council.

24. Assignment and Sub-Contracting



24.1. The Service Provider shall not assign the benefit or advantage of the Purchasing Terms in whole or in part.


24.2. The Service Provider shall not 

24.2.1 sub-contract the provision of the Services to any person to whom any of the mandatory exclusion criteria set out at Regulation 57 of the Public Contracts Regulations 2015 apply; nor;


24.2.2 sub-contract the provision of the Services to any entity that is not on the RoATP, except in compliance with the Funding Rules relating to contracting and sub-contracting.

24.3. Without prejudice to Condition 24.2, the Service Provider shall not sub-contract the provision of the Services to any person without the written consent of the Council and should such consent be given it shall not relieve the Service Provider from any liability or obligation under the Purchasing Terms and the Service Provider shall be responsible for the acts, omissions, defaults or neglect of any Sub-Contractor and its agents or employees in all respects as if they were the acts, omissions, defaults or neglect of the Service Provider.


24.4. Where the Council gives consent to the Service Provider sub-contracting the Services (or any part of the Services) under Condition 24.2, such consent shall be limited to the matters within the scope of that permission and the Service Provider shall not proceed unless it has satisfied any matters required by the Council as a condition of grant of its consent including (but not limited to) providing the required details in compliance with the Funding Rules as to what elements of the apprenticeship training and / or programme assessment the sub-contractor will deliver and the amount of the funding that the sub-contractor will retain for the direct delivery.

24.5. Where the Service Provider enters into a Sub-Contract the Service Provider shall include in that Sub-Contract:


24.5.1. provisions having the same effect as Conditions 6.4 to 6.6 of this OAAPL Agreement; and


24.5.2. a provision requiring the counterparty to that Sub-Contract to include in any Sub-Contract which it awards provisions having the same effect as Conditions 6.4 to 6.6 and this Condition 24.5  of this OAAPL Agreement.


24.6. Without prejudice to Condition 24.5, where the Service Provider enters into a Sub-Contract such Sub-Contract must impose obligations on the proposed Sub-Contractor in the same terms as those imposed on it pursuant to the Purchasing Terms to the extent practicable and the Service Provider shall procure that the Sub-Contractor complies with such terms.

24.7. In Conditions 24.5 and 24.6 “Sub-Contract” means a contract between two or more suppliers, at any stage of remoteness from the Council in a subcontracting chain, made wholly or substantially for the purpose of performing (or contributing to the performance of) the whole or any part of the Purchasing Terms.

25. No Agency/Employment/Partnership



Nothing in these Purchasing Terms shall be construed as creating a legal partnership or contract of employment or a relationship of principal and agent between the Council and the Service Provider and the Service Provider shall not at any time or in any circumstances take any action so as to bind (or purport to bind) the Council and nor shall the Service Provider hold itself out as having authority to bind the Council and shall ensure that Staff do not hold themselves out likewise. 


26. Service of Notices


26.1. Any demand or notice required to be given under the Purchasing Terms shall be sufficiently served if:


26.1.1. served personally on the addressee;


26.1.2. sent by prepaid first class recorded delivery post to the registered office or last known address of the Service Provider where notice is required to the Service Provider and, unless otherwise set out in the Particulars or notified by the Council in accordance with this Condition 26.1, to the name of the Council’s Contact, County Hall, Oxford OX1 1ND where notice is required to the Council; or


26.1.3. subject to Condition 26.2, emailed to the address of the relevant party set out in the Particulars or such other address as the party may from time to time notify to the other party in accordance with this Condition 26.1. 


26.2. Demands or notices served by email shall only be valid if the demand or notice is then sent to the recipient by personal delivery or recorded delivery in the manner set out in Condition 26.1.1 or 26.1.2 within two Working Days.


26.3. Any demand or notice served in accordance with:


26.3.1. Condition 26.1.1 shall be deemed to have been served on the date of delivery if it is delivered before 4pm on a Working Day and otherwise on the next Working Day;


26.3.2. Condition 26.1.2 shall be deemed to have been served two Working Days from the date of posting;


26.3.3. Condition 26.1.3 shall be deemed to have been served on the date of sending if it is sent before 4pm on a Working Day and otherwise on the next Working Day unless in either case an error message is received.


27. Termination 


27.1. The Council may terminate the Purchasing Terms by notice in writing, such notice to have effect from the date specified in it, and recover from the Service Provider the amount of any loss resulting from such termination if the Service Provider or any of its Staff (in all cases whether or not acting with the Service Provider’s knowledge):


27.1.1. commit a Prohibited Act, or


27.1.2. give any financial or other advantage to any person working for or engaged by the Council.


27.2. If the Service Provider:


27.2.1. commits a material Default and the Service Provider has not remedied the Default to the satisfaction of the Council within 20 days or such other shorter or longer period which may be specified by the Council after issue of a written notice specifying the Default and requesting it to be remedied; or


27.2.2. commits a material Default which is not capable of remedy (including no longer meeting any of the Minimum Criteria); or


27.2.3. commits a Default on a persistent or repeated basis, whether in respect of the same or different obligations of the Service Provider under the Purchasing Terms and whether or not rectified; or



27.2.4. is an individual or a firm and a petition is presented for the Service Provider’s bankruptcy or a criminal bankruptcy order is made against the Service Provider or any partner in the firm, or the Service Provider or any partner in the firm makes any composition or arrangement with or for the benefit of creditors, or makes any conveyance or assignment for the benefit of creditors, or an administrator is appointed to manage the Service Provider’s affairs; or


27.2.5. is incorporated, and passes a resolution for its winding up or dissolution (otherwise than for the purposes of and followed by an amalgamation or reconstruction) or an application is made for, or any meeting of its directors or members resolves to make an application for an administration order in relation the Service Provider or any person gives or files notice of intention to appoint an administrator or such an administrator is appointed, or the court makes a winding-up order, or the Service Provider makes a composition or arrangement with its creditors, or an administrator, administrative receiver, receiver, manager or supervisor is appointed by a creditor or by the court, or possession is taken of any of its property under the terms of a fixed or floating charge; or


27.2.6. is unable to pay its debts within the meaning of section 123 of the Insolvency Act 1986; or


27.2.7. ceases to carry on its business or disposes of all its assets or ceases to carry on a substantial part of its business or disposes of a substantial part of its assets which in the reasonable opinion of the Council would materially affect the delivery of the Services; or


27.2.8. undergoes a change of control and for this purpose where the Service Provider is a company, there is a change of control if the majority of shares carrying a right to vote in the Service Provider or its holding company are acquired by a person who is not at the date of the OAAPL Agreement a major shareholder (“holding company” having the same meaning as in section 1159 of the Companies Act 2006) save that if there is a change of control which is only a change from one subsidiary company to another (“subsidiary company” having the same meaning as in section 1159 of the Companies Act 2006) then that shall be deemed not to be a change of control for the purposes of this Condition 27.2.8; 


27.2.9. is subject to any event or proceedings in any jurisdiction to which it is subject that has an effect equivalent or similar to any of the events mentioned in Conditions 27.2.4 to 27.2.8; 

27.2.10. is convicted (or any member of Staff is convicted) of a serious criminal offence related to the business or professional conduct;


27.2.11. commits (or any member of Staff commits) an act of grave misconduct in the course of the business;


27.2.12. is in breach of the warranty at Condition 2.2; 


27.2.13. has provided any information as part of its Application including that given in the questionnaire or given information to the Council at any time prior to the Council entering into a binding contract with the Service Provider which proves to be materially untrue or incorrect.

then in any such circumstances the Council may, without prejudice to any other rights or remedies of the Council, terminate the Purchasing Terms in whole or in part by notice in writing, such notice to have effect from the date specified in it.  By way of example, the Council is entitled to terminate all Call-Off Contracts and the OAAPL Agreement where the Service Provider is in breach of a Call-Off Contract. 

27.3. Where the OAAPL Agreement and/or Call-Off Contracts is/are terminated by the Council under this Condition 27: 


27.3.1. the Council shall be entitled to recover from the Service Provider the amount of any loss resulting from the termination including, but not limited to, the cost of arranging alternative provision of the Services and any additional expenditure incurred by the Council throughout the remainder of the OAAPL Agreement Period or Call-Off Contract Period as the case may be in excess of that which would have been paid to the Service Provider (such additional expenditure calculated on the basis that there had been no early termination); and


27.3.2. the Council shall cease to be under any obligation to make any payment until the costs, loss and/or damage resulting from or arising out of the termination of the OAAPL Agreement or Call-Off Contract as the case may be shall have been calculated and the Council shall then be entitled to deduct from any sum or sums due from the Council to the Service Provider under the OAAPL Agreement or Call-Off Contract the amount of such costs, loss and/or damage. 


27.4. The Council shall be entitled to suspend the provision of the Services and carry out itself, or engage a third party to carry out, the Services or any of them on a temporary basis (without terminating the OAAPL Agreement or Call-Off Contract) where the Service Provider is in Default and the Service Provider shall be liable for any costs incurred by the Council in this regard.  

27.5. If the Council commits a material breach of a Call-Off Contract which:


27.5.1. the Council has not remedied to the satisfaction of the Service Provider within 20 days or such longer period which may be specified by the Service Provider after issue of a written notice specifying the material breach and requesting it to be remedied; or


27.5.2. is not capable of remedy,


then in any such circumstances the Service Provider may, without prejudice to any other rights or remedies of the Service Provider terminate the Call-Off Contract by notice in writing, such notice to have effect from the date specified in it. 

27.6. The Council shall be entitled to terminate the Purchasing Terms or reduce the Services on written notice to the Service Provider where the Council’s funding is reduced (including, for the avoidance of doubt, totally withdrawn).  For the avoidance of doubt, no compensation by way of damages or otherwise (howsoever arising) shall be payable to the Service Provider in such circumstances.  


27.7. If any of the circumstances allowing the Council to terminate the Purchasing Terms pursuant to Conditions 27.2.4 to 27.2.10 inclusive arise the Service Provider must promptly notify and provide all related information reasonably required by the Council to the Council.

28. Break

28.1. The Council shall have the right to terminate the OAAPL Agreement in whole or in part at any time by giving not less than 6 months’ written notice to the Service Provider unless otherwise specified in the Particulars.  For the avoidance of doubt, no compensation by way of damages or otherwise (howsoever arising) shall be payable to the Service Provider in such circumstances.   

28.2. The Council shall have the right to terminate a Call-Off Contract in whole or in part at any time by giving not less than 6 months’ written notice to the Service Provider unless otherwise specified in the Call-Off Contract. For the avoidance of doubt, no compensation by way of damages or otherwise (howsoever arising) shall be payable to the Service Provider in such circumstances.   

29. Recovery and Handover on End of Purchasing Terms and Effect of Termination



29.1. The expiry or termination of the Purchasing Terms for whatever reason shall not affect any provisions of the Conditions capable of surviving or operating in the event of termination of the Purchasing Terms (including without limitation Conditions 8.1, 9.2 - 9.6, 17.5, 17.7, 22.1.5, 22.4, 27.3, 27.6 and 29) and termination of the Purchasing Terms shall be without prejudice to the rights and remedies of one party against the other party.

29.2. On expiry or termination of the OAAPL Agreement and each Call-Off Contract howsoever arising, the Service Provider shall, unless the Council requests destruction of the Council Data, make arrangements with the Council to forthwith deliver to the Council, at no additional cost:


29.2.1. all Council Data.  Where the Council Data is delivered to the Council it shall be delivered in such usable format as the Council may reasonably specify, or in the case of IT data, in  Common Data Interchange Format (CIF) unless otherwise specified by the Council;


29.2.2. all the property issued or made available to the Service Provider by the Council (including, but not limited to, materials, clothing, equipment, vehicles, documents, information, access keys) in its possession or under its control or in the possession or under the control of any Staff.


Where the Council requests destruction of the materials, the Service Provider shall securely destroy and permanently delete the materials forthwith and shall provide a certificate signed by an authorised signatory confirming that such materials have been destroyed.

29.3. When a Call-Off Contract expires or terminates (for whatever reason), the Council may, for a period of six (6) months thereafter, require the Service Provider to use all reasonable endeavours to assist the Council in the transfer of the provision of the Services to a third party nominated by the Council and give the Council and/or such third party nominated by the Council such help as may be reasonably necessary to enable such transfer to take place smoothly. The Service Provider shall, where a Call Off Contract terminates early due to the Service Provider’s default, co-operate with any arrangements required by the Council to transfer the Services to an alternative Service Provider and shall use all reasonable endeavours to mitigate the impact of any interruption on the Apprentice to whom the Services were being provided. This shall be at the Service Provider’s cost where the Purchasing Terms are terminated under Condition 27.1 or 27.2 above and otherwise at the Service Provider’s then current rates, unless otherwise agreed.

29.4. Where the Council has terminated the PL Agreement with the Service Provider pursuant to Condition 27.2.1, 27.2.2, 27.2.3 or 30.6, then the Service Provider shall not be entitled to apply to rejoin the OAAPL for such period specified by the Council in its notice of termination.  For the avoidance of doubt, the Service Provider will need to apply as if it were joining the OAAPL for the first time.


30. Business Continuity and Force Majeure


30.1. Without prejudice to Condition 4, the Service Provider shall ensure it has appropriate business continuity arrangements in place to deliver the Services without disruption and shall implement such arrangements in the event of any Force Majeure Event, emergency, disaster or other circumstance which affects the ability of the Service Provider to provide the Services.

30.2. If either party is affected by a Force Majeure Event it shall immediately notify the other party in writing of the matters constituting the Force Majeure Event and shall keep that party fully informed of any relevant change of circumstances whilst such Force Majeure Event continues. 


30.3. The party affected by the Force Majeure Event shall take all reasonable steps available to it to minimise the effects of the Force Majeure Event on the performance of its obligations under the Call-Off Contract.


30.4. Save as provided in Conditions 30.6 and 30.7, a Force Majeure Event shall not entitle either party to terminate a Call-Off Contract and neither party shall be in breach of a Call-Off Contract, or otherwise liable to the other, by reason of any delay in performance, or non-performance of any of its obligations due to a Force Majeure Event.


30.5. If the party affected by a Force Majeure Event fails to comply with its obligations under Condition 30.1, 30.2 or 30.3 above then no relief for the Force Majeure Event, including the provisions of Condition 30.4 above, shall be available to it and the obligations of each party shall continue in force.


30.6. If a Force Majeure Event results in the suspension of the provision of the Services, the Council shall not be obliged to pay the Call-Off Contract Price until such time as such suspension has ceased.  If the provision of the Services is partly suspended, the Council shall pay a pro rata amount for those Services it has received.


30.7. If in the Council’s reasonable opinion a Force Majeure Event results in disruption to more than 50% of the Services provided and such disruption continues for a continuous period of a month or longer (unless otherwise specified in the Particulars), the Council shall be entitled to terminate a Call-Off Contract on giving one week’s notice to the Service Provider with termination taking effect upon the expiry of such notice.  


31. Severance


If any of these Conditions become or are declared by a court of competent jurisdiction to be invalid or unenforceable, such invalidity or unenforceability shall in no way impair or affect any other provisions all of which shall remain in full force and effect and the parties shall negotiate in good faith to amend such provision so that, as amended, it is valid and enforceable, and, to the greatest extent possible, achieves the intended commercial result of the original provision.


32. Disputes and Mediation



32.1. A dispute relating to the provision of the Services, the Call-Off Contract Price, or payments which cannot be resolved in the first instance between the Service Provider’s Representative and the Council’s Contact within a month shall be referred to the persons specified in the Particulars. 


32.2. Nothing in this Condition 33 shall prejudice the right of either party to apply to the court for interim relief to prevent the violation by the other party of any proprietary interest or any breach of that party’s obligations.


32.3. Services to be provided under a Call-Off Contract shall not cease or be delayed by this dispute resolution procedure.


32.4. If any dispute cannot be resolved between the Service Provider and the Council within a month of referral as set out in Condition 32.1, then the Service Provider or the Council may refer the matter to mediation in accordance with the Centre for Effective Dispute Resolution’s (“CEDR”) Model Mediation Procedure.


32.5. To initiate the mediation, either party may give notice in writing to the other requesting mediation in accordance with this Condition 32.  The initiating party shall send a copy of such request to CEDR.


32.6. If there is any issue on the conduct of the mediation (including as to the nomination of the mediator) upon which the parties cannot agree within a reasonable time, CEDR will, at the request of either party, decide the issue.



32.7. If the dispute is not resolved within 90 days of the initiation of the mediation, or if either party will not participate in the mediation either party may commence proceedings.


33. Waiver



33.1. The failure of the Council or the Service Provider to exercise any right or remedy shall not constitute a waiver of that right or remedy.


33.2. 
No waiver shall be effective unless it is communicated to the Council or the Service Provider in writing and expressly stated to be a waiver.


33.3. 
A waiver of any right or remedy arising from a breach of the Purchasing Terms shall not constitute a waiver of any right or remedy arising from any other breach of the Purchasing Terms.

33.4. Unless otherwise provided in the Purchasing Terms, rights and remedies under the Purchasing Terms are cumulative and do not exclude and are without prejudice to any rights or remedies provided by law, in equity or otherwise.

34. No Fetter


Nothing in the Purchasing Terms shall prejudice or affect the rights, powers, duties and obligations of the Council in the exercise of its statutory functions.


35. Variations to the Purchasing Terms

The Council shall be entitled to vary the terms of the OAAPL Agreement (including, but not limited to any change arising from a change to the Funding Rules) on giving 3 months’ notice to the Service Provider of the proposed changes.  For the avoidance of doubt, such notice may be given by email to the email address of the Service Provider’s Representative.  

The Service Provider shall be entitled, unless the change arises due to a change in the Funding Rules, to terminate the OAAPL Agreement where it does not wish to accept the new terms at the end of the 3-month period.  

For the avoidance of doubt, no change to the OAAPL Agreement shall affect existing Call-Off Contracts which shall remain in full force and effect on their original terms. 

36. The Contracts (Rights of Third Parties) Act 1999

36.1. Other than as set out in Conditions 4.2, 14.3 and 17, the Contracts (Rights of Third Parties) Act 1999 shall not apply to the Purchasing Terms, but this does not affect any rights which are available apart from this Act. 

36.2. Any amendment to the Purchasing Terms may be made, including altering or extinguishing any third party rights, without the consent of any third party.

Schedule 1

Specification – Lot(s) and Standard(s) 

Schedule 2

Finance

The total unit price for each Apprentice to whom the Apprenticeship Training Programme Services are delivered by the Service Provider in respect of the lots / standards as detailed below shall be as set out in the table below. 


		Unit Price 

		Apprenticeship Training   Programme 



		£



		Maximum Unit Price for each Apprentice to whom Apprenticeship Training Programme Services are delivered, which shall be exclusive of VAT and comprise the entire Training Costs and End Point Assessments that may be required shall be as detailed in this table:




		

		





The Price shall remain fixed for the duration of the OAAPL Agreement Period. 

All payments due to the Service Provider, under any Call Off Contracts which may be entered into between the parties, shall (except in relation to any element of the Contract Price (as agreed between the parties) which is in excess of the maximum funding band for the relevant apprenticeship training
) ) be made in accordance with the Skills Funding Agency Rules and shall be paid:


- 
as to 80% of the agreed Unit Price according to the planned 
duration of the apprenticeship (on a monthly in arrears basis); and 


· the remaining 20% shall be paid when the Apprentice has undertaken all the learning activity relevant to the Apprenticeship Training Programme including completion of all mandatory elements of the relevant framework and the end –point assessment for standards has been completed in respect of the Apprentice.


Payment will be made via the SFA digital account.



Schedule 3


Monitoring/Review 

Contract Monitoring 


Unless agreed otherwise, after a Call Off Contract has been entered into, Service Providers are required to complete and submit regular monitoring information regarding individual apprentice progression and the quality of the training.


		Type of monitoring report

		Submit to:

		Regularity:



		Apprentice progress discussion

		Apprentice Line Manager




		Monthly



		Call-off Contract KPI report

		Individual Employer

		Quarterly





Monthly Apprentice Progress report


Individual Apprentice progression discussions must take place with the


Apprentice’s Line Manager on a monthly basis, unless agreed otherwise with 


the individual Employer


The content and style of the Apprentice progression discussion will be agreed between the Council, as employer, and the Service Provider but will include the following as a minimum:

· feedback to the Apprentice on their overall progress, including coursework and other formal assessments


· discussion about the taught programme, so both Apprentice and their Line Manager are fully aware of the syllabus, the timetable for achievement, end point assessment (where applicable) and responsibilities on all parties.


· Discussion and joint problem-solving (where applicable) regarding any concerns about the Apprentice’s attendance at training or completion of coursework, or where the Apprentice is not able or willing to achieve within the planned time-frame.


Quarterly Call-off Contract KPI Monitoring



Service Providers with active Call-off Contracts are required to report quarterly on performance against the Call-off Contract KPIs.  This information should 


be submitted to the individual Employer retrospectively on a quarterly basis unless agreed otherwise.

The Service Providers’ performance will be assessed by the Council, as employer, as falling into one of the three Performance Bands outlined in the table below unless agreed. 


		Call-off Contract KPIs

		Performance Bands



		

		Green

		Amber

		Red



		Newly recruited Apprentices on fixed term contracts enrolled within 4 weeks of Contract Start date.

		100%




		91% - 99%

		Up to 90%



		Individual monthly reviews held between the Apprentice and the assessor/tutors, with feedback communicated to the line manager each month

		100%

		91% - 99%

		Up to 90%



		Manager  is informed of absence within 3 hours if any apprentice does not attend a scheduled session

		100%




		Exceeded on 1 occasion

		Exceeded on 2 or more occasions



		Minimum of 24 hours’ notice is given to the Apprentice for cancellations/alterations to scheduled meetings (unless exceptional circumstances apply)

		100%

		Exceeded on 1 occasion

		Exceeded on 2 or more occasions



		100% of cancelled training/development/assessment sessions are re-scheduled to take place within 2 weeks of the original date. 




		100%

		91-99%

		Up to 90%



		Minimum of 10 working days’ notice is given to the Apprentice and Employer for cancellations/alterations to workshops

		100%

		91% -99%

		Up to 90%



		Fewer than 5% of training/development/assessment sessions are cancelled.

		5%

		6-7%

		More than 8%



		Investigate any concerns reported by the Council about the content or delivery of training within 5 working days, and provide a report to the Council detailing an appropriate action plan to resolve issue(s) within 10 working days of the concern being notified to provider 



		100%

		91-99%

		Up to 90%



		Achieve at least a 90% completion rate for all Council Apprenticeships delivered through this Contract (unless mitigating circumstances apply).




		90-100%

		80-89%

		Up to 79%





The following actions will apply to each Call-off Contract Key Performance 


Indicator depending on the banding it falls within unless otherwise agreed 


between the employer and training provider:


		Green Band

		No Action will be taken, this is considered acceptable performance.



		Amber Band

		The Council  and the Training Provider will discuss and agree upon a performance improvement plan including any timescales.



		Red Band

		The Council will request the Service Provider to provide, within 7 days, a full written explanation of the reasons for the failure to meet or achieve the required KPI. The Council, as the Training Provider acknowledges, may issue a Default notice under Condition 27.2.1; 27.2.2 or 27.2.3 of the OAAPL (as appropriate), depending on the nature of the failure. 





Schedule 4

Call-Off Contract Award Procedure

1
General

1.1 
This Schedule 4 specifies the procedures that the Council will follow to decide which of the Service Providers shall deliver a Call-Off Contract.


1.2 
The Council shall be entitled at any time during the term of the OAAPL Agreement Period to award a Call-Off Contract. Where appointed by the Council in accordance with this Schedule 4, the Service Provider shall then provide the Services in accordance with the terms of the Call-Off Contract. The Call-Off Contract shall be entered into by the Council and the Service Provider in the form of the Statement of Work substantially in the form as set out in Schedule 5 and may be entered into by way of exchange of emails. 


1.3 
For the purposes of this Schedule 4, the following expressions shall have the following meanings:



“Apprentice” means the person or persons who receive apprenticeship training and (where applicable) end-point assessment through a Call Off Contract made by the Council; 


“Further Competition Award Criteria” means the most suitable provider as determined by the Council having regard to the Service Provider’s capability to deliver the required apprenticeship programme / at the required standard for the Apprentice at the location as required by the Council to suit the reasonable requirements of the Apprentice, the quality of the Services and the lowest price;

“Provider” means the Service Provider or another provider appointed under the APL Agreement to provide the Services on a call-off basis;

“Provider’s Proposal” means the proposal submitted by a Provider in accordance with paragraph 4; 


“Special Terms” means any refinement or supplement to a basic term of the APL Agreement incorporated into the Call-Off Contract in accordance with paragraph 5 of this Schedule 4; and 


all other expressions shall have their natural meaning or the same meaning as described in the Conditions. 


2 
Procedure for Award of a Call-Off Contract

Where the Council considers that it may or will require the performance of Services then:

2.1 
The Council
may directly award the Call-Off Contract to the most suitable Service Provider identified from the relevant Lot and standard required based on the closest Match to the known Apprentice(s) needs. 

 “Closest Match” factors will include any of the following:


- location; 



- specific course content; and/ or 

           - Apprentice’s needs and requirements.

2.2 
If there is more than one Service Provider capable of meeting the Requirements the selection and appointment of a Service Provider from those appointed under the OAAPL Agreement will be made as described in paragraphs 3 to 6 below.


3
Expressions of Interest 


The Council will contact all Service Providers, who have agreed to be considered for selection for the particular Apprenticeship Training Programme Lot at the Standard / Levels at the location required and will circulate a brief outline of the services required. 

The Council will ask each Service Provider to confirm via email, within a set period, whether they have the capacity to undertake such services and would be interested in doing so.  The Council will not be required to invite those Providers who do not register their interest within the set period or who are unable to confirm that they have the capacity to undertake such services to participate in the mini-competition or whose appointment to the APL Agreement is suspended under SC7 or who are excluded from participation on the grounds as set out below
. 


4
Proposal Submission


4.1
The Council will invite those Providers who have registered an interest under paragraph 3 above to submit proposals for the delivery for the Services within a defined time limit.


4.2 
The invitation to submit a proposal made by the Council will:


4.2.1 
include all relevant information about the required apprenticeship training services (including relevant weightings and any sub-criteria that may apply) and any Special Terms to be included in the Call-Off Contract; 


4.2.3 
state the time limit for the submission of the Provider’s Proposal;

4.2.4
request the Provider to include in the Provider’s Proposal all details required by the Council which will vary depending on the nature of the services but may include: 


· details of any changes to Provider information given in the Provider’s Tender; 

· ability to tailor modules / content;


· flexibility to deliver some content online;


· for mandatory off the job course content (e.g workshops details as to delivery style (i.e. regular, day release, block release, specific timing of workshops);

· inclusion of a specific industry recognised qualification;

· availability for training to start (e.g. immediate enrolment, scheduled start date or academic start date);


· Cohort context able to accommodate low number of learners to join a cohort, minimum cohort size (if applicable – to deliver on site);

· the Call-Off Contract Price.

5 Evaluation and Selection 


5.1
The Provider’s Proposal shall remain open for acceptance for a period of 90 days from the date for the receipt of the Provider’s Proposal specified by the Council or as otherwise specified in the invitation to submit a proposal.


5.2
The Council will evaluate each Provider’s Proposal using the Further Competition Award Criteria and decide within a reasonable period (but no more than the acceptance period stated in paragraph 5.1 or as otherwise specified in the invitation to submit a proposal) whether to accept the Service Provider’s Proposal, or whether to decline the proposal. 


5.3 
For the avoidance of doubt, requesting Providers to submit a proposal does not oblige the Council to enter into a Call-Off Contract with any Provider. All Providers invited to submit proposals will be responsible for their associated costs.


5.4 
Once the Council has evaluated the Providers’ responses to the invitation and concluded any clarification discussions with Providers as to the Council’s requirements, the Council will award the Call-Off Contract to the Service Provider who has submitted the most advantageous offer on the basis of the Further Competition Award Criteria.  


5.6
Once a Call-Off Contract has been awarded by the Council, the Council will notify in writing all other Providers who were participants in the Further Competition Award process of their failure to be selected for the particular Call-Off Contract. 


6
Special Terms

6.1
There shall be no substantive change to the basic terms of the APL Agreement during the APL Agreement Period for the purpose of a particular Call-Off Contract. However, the Parties may refine or supplement the basic terms of the APL Agreement with Special Terms.


6.2
Any Special Terms included in a Call-Off Contract shall be solely at the request of the Council. Such Special Terms will address issues that are specific to the apprenticeship programme to be delivered to the Apprentice and may include: 


(i)
any special requirements or modifications which the Council may require in relation to the Services; and


(ii)
any adjustment to the Call-Off Contract Price needed as a consequence of (i) above.


6.3
For the avoidance of doubt, any Special Terms shall not contain terms which fall outside the scope of the Services as originally tendered. 


Schedule 5


Form of Call-Off Contract

		The Council

		Oxfordshire County Council



		Address

		County Hall, New Road, Oxford OX1 1NG



		Council’s Contact: 


E-mail


Telephone number

		



		Date of Call-Off Contract

		





		Service Provider:

		



		Address

		



		Service Provider’s Representative:


E-mail


Telephone number

		





		1. CALL-OFF CONTRACT PARTICULARS



		Call-Off Contract Commencement Date:






		Call-Off Contract End Date:    [                          ] or until all Apprentices have completed their Apprenticeship Training (whichever is the later)





		Call-Off Contract Price:  

[Refer to relevant section of Schedule 2 (Finance)]

This breakdown provides detail on the costs


associated with delivering the required


apprenticeship(s) 

· TOTAL

· Training


· Consumables


· Assessment Administration


· Quality Assurance


· Indicative EPA Cost

		



		Payment Schedule 




		The Call off contract charges will be paid at the relevant rate via the SFA Digital account 







		2. SERVICE REQUIREMENTS



		Services Required: 

[Refer to relevant section of Schedule 1 (Specification)]


· Apprenticeship Programme


· Start Date

· [Rolling Start Date]

· End Date or until all Apprentices have completed their Apprenticeship Training (whichever is the later)

· Location of Training 




		



		Apprentice Details:




		



		· Details of the Apprentice / Apprentice cohort / skills / qualification etc 

		





		3. SUPPLEMENTAL REQUIREMENTS



		





BY SIGNING THIS CALL-OFF CONTRACT the Service Provider and the Council are entering into a legally binding contract for the Service Provider to provide to the Council the Services specified in this Call-Off Contract on the terms set out in this Call-Off Contract incorporating the Conditions as set out in the OAPL Agreement entered into by the Service Provider and the Council on [insert date].  


Agreed by the Council and the Service Provider 

		For and on behalf of the Council:


SIGNED by
[name] 
                   


Signature







Position  

Date                                     





		For and on behalf of the Council:


SIGNED by [name]                      


Signature





Position                                       

Date 









		For and on behalf of the Service Provider:








SIGNED by [name]



Signature





Position                                        


(and duly authorised signatory)   

Date


Schedule 6 


Data Sharing Protocol 

DEFINITIONS  


 


Agreed Purposes:  The processing of Personal Data in relation to Apprentices employed by the Council (or other Contracting Bodies) to whom the Service Provider is providing training as part of the Apprentices Apprenticeship or education services.

Controller, processor, data subject, personal data, personal data breach, processing and appropriate technical and organisational measures:  as set out in the Data Protection Legislation in force at the time.


Data Discloser:  a Party that discloses Shared Personal Data to the other Party.


“Data Protection Legislation” means the UK General Data Protection Regulation (GDPR), the Data Protection Act 2018 and any subordinate legislation made under such Acts from time to time together with any guidance and/or codes of practice issued by the Information Commissioner or relevant government department in relation to such legislation.  


Permitted Recipients:  the parties to this agreement, the employees of each Party, any permitted subcontractors or third party engaged to perform obligations in connection with this APL Agreement.


Shared Personal Data:  the personal data to be shared between the parties under clause 1 of this protocol. Shared Personal Data shall be confined to the following categories of information relevant to the Apprentice for whom training is to be provided under an Apprenticeship Agreement: 


· Name, age

· Education information

· Monthly / Quarterly Apprenticeship progression reports

· End User and other assessments

1.  Shared Personal Data. 


(a)
This protocol sets out the framework for the sharing of personal data between the parties as controllers. Each Party acknowledges that one Party (referred to in this protocol as the Data Discloser) may disclose to the other Party Shared Personal Data collected by the Data Discloser for the Agreed Purposes. 


2.  Compliance with Data Protection Legislation. 


Each Party shall comply with all the obligations imposed on a controller under the Data Protection Legislation. 


 


3.  Particular obligations relating to data sharing. 


Each Party shall:


 


(a)  ensure that it has all necessary notices and consents (as may be required) in place to enable lawful transfer of the Shared Personal Data to the Permitted Recipients for the Agreed Purposes;


 


(b)  comply with any data subject notice requirements under Data Protection Legislation. This may include without limitation notice giving full information to any data subject whose personal data may be processed under this agreement of the nature of such processing and giving notice that, on the termination of this agreement, personal data relating to them may be retained by or, as the case may be, transferred to one or more of the Permitted Recipients, their successors and assignees;


 


(c)  process the Shared Personal Data only for the Agreed Purposes;


 


(d)  not disclose or allow access to the Shared Personal Data to anyone other than the Permitted Recipients;


 


(e)  ensure that all Permitted Recipients are subject to written contractual obligations concerning the Shared Personal Data (including obligations of confidentiality) which are no less onerous than those imposed by this agreement;


 


(f)  ensure that it has in place appropriate technical and organisational measures, which may be reviewed and approved by the other parties, to protect against unauthorised or unlawful processing of personal data and against accidental loss or destruction of, or damage to, personal data.


 


(g)  not transfer any personal data received from the Data Discloser outside the EEA unless the transferor:


 


(i)  complies with the provisions of Articles 26 of the GDPR (in the event the third party is a joint controller); and


 


(ii)  ensures that (i) the transfer is to a country approved by the European Commission as providing adequate protection pursuant to Article 45 of the GDPR; or (ii) there are appropriate safeguards in place pursuant to Article 46 GDPR; or (iii) Binding corporate rules are in place or (iv) one of the derogations for specific situations in Article 49 GDPR applies to the transfer.


 


4.  Mutual assistance. 


Each Party shall assist the others in complying with all applicable requirements of the Data Protection Legislation relating to Shared Personal Data. In particular, and without prejudice to each Party’s responsibility to comply with Data Protection Legislation as data controller in its own right each Party shall:


 


(a)  consult with the other Parties about any notices given to data subjects in relation to the Shared Personal Data;


 


(b)  promptly inform the Data Discloser about the receipt of any data subject access request in relation to the Shared Personal Data;


 


(c)  provide the other Parties with reasonable assistance in complying with any data subject access request in relation to the Shared Personal Data;


 


(d)  not disclose or release any Shared Personal Data in response to a data subject access request without first consulting the Data Discloser wherever possible;


 


(e)  assist the Data Discloser, at the cost of the Data Discloser, in responding to any request from a data subject and in ensuring compliance with its obligations under the Data Protection Legislation with respect to security, personal data breach notifications, data protection impact assessments and consultations with supervisory authorities or regulators;


 


(f)  notify the other Parties without undue delay on becoming aware of any breach of the Data Protection Legislation in relation to the Shared Personal Data;


 


(g)  at the written direction of the Data Discloser, delete or return Shared Personal Data and copies thereof to the Data Discloser on termination of this agreement unless required by law to store the personal data;


 


(h)  use compatible technology for the processing of Shared Personal Data to ensure that there is no lack of accuracy resulting from personal data transfers;


 


(i)  maintain complete and accurate records and information to demonstrate its compliance with this clause 4 and allow for audits by the other Parties or the other Parties’ designated auditor; and


 


(j)  provide the other Parties with contact details of at least one employee as point of contact and responsible manager for all issues arising out of the Data Protection Legislation, including the procedures to be followed in the event of a data security breach, and the regular review of the Parties’ compliance with the Data Protection Legislation.


� Payment of the additional costs referred to under this exception will be payable upon completion and delivery of the additional service element.



� Exclusions are as detailed in Section 4 of the Specification.
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Appendix 3 - OAAPL Provider Questionnaire - Refresh V1.xlsx
1. Information & Guidance

		Information and Instructions

		For Applicants

		to the Oxfordshire  Approved Apprenticeship Provider List (AAPL)

		I-1752

		1. Background

Oxfordshire County council are undertaking an accreditation exercise to establish, on a rolling term basis, an Apprenticeship Approved Provider List (AAPL) for the provision of apprenticeship training based on the Register of Apprenticeship Training Providers (RoATP).  The Oxfordshire AAPL will be available to the County Council, including any of the Schools which it maintains or oversees, and / or by any of the five district councils within Oxfordshire (Cherwell, West Oxfordshire, Oxford City, South Oxfordshire or Vale of White Horse).

We are inviting applications from sufficiently experienced and qualified training providers as per the specification. 


		2.  Instructions for Completion

    • All applications must be submitted via the SE Business portal and you must have read the invitation to tender and conditions of contract before completing.
    • The application should include all of the information that you consider necessary for an accurate and equitable evaluation of the application. 
    • Applicants may request clarification on any of the points contained within the specification and associated documents via the SE Business portal.  Any questions   
       regarding the contract terms and conditions must be raised before submitting your application.
    •  All information supplied by the Council in connection with this tendering process must be treated as confidential
    • All costs associated with the preparation of the response to the tender shall be borne in full by the applicant.
    • Signatures may be a scanned or electronic signature (but not typed) and must be included where indicated.
    • Where it is considered that the information or documentation submitted is or appears to be incomplete or erroneous, or where specific documents are 
       missing,  the Council may request the applicant to submit, supplement, clarify or complete relevant information or documentation within an appropriate 
       time limit.  
    • Applicants should complete the tender checklist to ensure all relevant documentation has been completed. Those that are not submitted in the required format will not be 
      considered and the Council reserves the right to disqualify any application which is incomplete.





2. Application Form

								AAPL Aplication Form

		Type		Number		Title		Description		Supplier Help		Scoring Type

		Section		1		Part 1: Potential supplier Information		This questionnaire is a self-declaration, made by you (the potential supplier), that you do not meet any of the grounds for exclusion . If there are grounds for exclusion, there is an opportunity to explain the background and any measures you have taken to rectify the situation (we call this self-cleaning). A completed declaration of Part 1 and Part 2 provides a formal statement that the organisation making the declaration has not breached any of the exclusions grounds.

Consequently we also require all the organisations that you will rely on to meet the selection criteria to provide a completed Part 1 and Part 2. For example these could be parent companies, affiliates, associates, or essential sub-contractors, if they are relied upon to meet the selection criteria.   

This means that where you are joining in a group of organisations, including joint ventures and partnerships, each organisation in that group must complete one of these self-declarations. Sub-contractors that you rely on to meet the selection criteria must also complete a self-declaration (although sub-contractors that are not relied upon do not need to complete the self-declaration).  

Notes for completion of this questionnaire
Column C contains the questions that ALL Potential bidders are expected to respond to.    Potential Suppliers Response should be provided in the Yellow Highlighted cell next to the question in Column C.     Responses shall be evaulated by reference to the scoring type shown in Column F on the same row as the question contained in Column C.   Additional guidance to Potential Supplier is provided by the Council in Column E  where they consider it may be helpful to suppliers for completing the related question on that row. 

 Please answer the following questions in full.				

		Sub-Section		1.1		Potential supplier information		Supplier Response(s) - Please complete all Yellow Highlighted boxes in this Column with your response.  
All potentail suppliers must also complete the declaration form and the tender checklist.		Supplier Help		Scoring type

		Question		1.1.1		Full name of the Supplier completing the information						Information Only

		Question		1.1.2		Registered office address (if applicable)						Information Only

		Question		1.1.3		Registered website address 						Information Only

		Question		1.1.4		Trading status				Select from Drop down list 		Information Only

		Question		1.1.5		Date of registration in country of origin				Enter date or type N/A		Information Only

		Question		1.1.6		Company registration number (if applicable) 				enter number or N/A		Information Only

		Question		1.1.7		Head office DUNS number (if applicable)				Enter number if known, or Not Known, or N/A		Information Only

		Question		1.1.8		Registered VAT number				enter number or N/A		Information Only

		Question		1.1.9		Is your Organisation on the Register of Apprenticeship Training Providers (RoATP)? More info: https://www.gov.uk/guidance/register-of-apprenticeship-training-providers				Answer Yes or No		Automatic Pass or  Fail 		

		Question		1.1.10		UK Register of Learning Providers number				More information can be accessed here: https://www.ukrlp.co.uk/		Information Only

		Question		1.1.11		Trading name(s) that will be used if successful in this procurement						Information Only

		Question		1.1.12		(a) Relevant classifications (Please state whether you fall within one of these classifications identified				Please select from drop down list.		Information Only

						(b) Are you a Small, Medium or Micro Enterprise (SME) 						Information only

		Question		1.1.13		Details of Persons of Significant Control (PSC)				Where appropriate: - Name; - Date of birth; - Nationality; - Country, state or part of the UK where the PSC usually lives; - Service address; - The date he or she became a PSC in relation to the company (for existing companies the 6 April 2016 should be used); - Which conditions for being a PSC are met;  - Over 25% up to (and including) 50%, - More than 50% and less than 75%, - 75% or more. (Please enter N/A if not applicable)
UK companies, Societates European (SEs) and limited liability partnerships (LLPs) will be required to identify and record the people who own or control their company. Companies, SEs and LLPs will need to keep a PSC register, and must file the PSC information with the central public register at Companies House. See PSC guidance. Please note: A criminal record check for relevant convictions may be undertaken for the preferred suppliers and the persons of significant in control of them		Information Only

		Question		1.1.14		Details of immediate parent company				Full name of the immediate parent company
- Registered office address (if applicable)
- Registration number (if applicable)
- Head office DUNS number (if applicable)
- Head office VAT number (if applicable)
(Please enter N/A if not applicable)		Information Only

		Question		1.1.15		Details of ultimate parent company				Full name of the ultimate parent company- Registered office address (if applicable)- Registration number (if applicable)- Head office DUNS number (if applicable)- Head office VAT number (if applicable) (Please enter N/A if not applicable)		Information Only

		Sub-Section		1.2		Bidding model		Bidding model		Supplier Help		Scoring type

		Question		1.2.1		(a) (i) Are you proposing to use sub-contractors?				 
If your organisation intends to sub-contract any part of the assessment and/or training provision please select Yes and provide the information required in question (a) (ii). In addition to this, your sub-contractors are required to complete the 'Sub-contractor Selection Questionnaire' Form . Please ensure that you submit any Sub-contractor Selection Questionnaires with the rest of your application. This does not apply to End Point Assessment organisations. More detail in relation to the requirements around Subcontracting arrangements can be found in the service specification and draft service agreement and call-off contract
 		Information Only

		Question		1.2.2		(a) (ii) If you responded yes to 1.2.1(a)(i) please provide additional details for each sub-contractor in the attached table, and submit completed sub-contractor selection questionnaire for each organisation.				There are two tabs available: (1) Sub-contractor Table - this must be completed by your organisation and submitted with your application (2) Sub-contractor Selection Questionnaire - this must be completed by each subcontractor who will be given responsibilities that relate to the delivery of this service and submitted with your application		Information Only

		Question		1.2.3		Where you intend to sub-contract a proportion of the contract, please demonstrate how you have previously maintained healthy supply chains with your sub-contractor(s)				Evidence should include, but is not limited to, details of your supply chain management tracking systems to ensure performance of the contract and including prompt payment or membership of the UK Prompt Payment Code (or equivalent schemes in other countries)		Council assessment of response provided using good industry practices  of supplier management procesess.  Specific comment to the points raised in guidance  will also be used.

		Sub-Section		1.3		Contact details and declaration		Contact details				

		Question		1.3.1		(a) Contact Name						Information Only

		Question		1.3.2		(b) Name of organisation						Information Only

		Question		1.3.3		(c) Role in organisation						Information Only

		Question		1.3.4		(d) Phone /Mobile						Information Only

		Question		1.3.5		(e) E-mail						Information Only

		Question		1.3.6		(f) Postal Address						Information Only

		Section		2		Part 2: Exclusion Grounds		Please answer the following questions in full. Note that every organisation that is being relied on to meet the selection must complete and submit the Part 1 and Part 2 self-declaration.		Supplier Help		Scoring type

		Question		2.1		(a) Regulations 57(1) and (2)

Please indicate if, within the past five years you, your organisation or any other person who has powers of representation, decision or control in the organisation been convicted anywhere in the world of any of the following offences;  
• Participation in a criminal organisation.  
• Corruption.  
• Fraud. 
• Terrorist offences or offences linked to terrorist activities
• Money laundering or terrorist financing
• Child labour and other forms of trafficking in human beings
If you have answered yes to this question (a), please provide further details.
Date of conviction, specify which of the grounds listed the conviction was for, and the reasons for conviction, Identity of who has been convicted. If the relevant documentation is available electronically please provide the web address, issuing authority, precise reference of the documents.

				https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/551130/List_of_Mandatory_and_Discretionary_Exclusions.pdf		Council assessment of response provided
If provider answers Yes then additional information must be provided.   

		Question		2.2		(b) If you have answered Yes to any of the points above have measures been taken to demonstrate the reliability of the organisation despite the existence of a relevant ground for exclusion ? (Self Cleaning)						Council assessment of response provided

		Question		2.3		Regulation 57(3)

Has it been established, for your organisation by a judicial or administrative decision having final and binding effect in accordance with the legal provisions of any part of the United Kingdom or the legal provisions of the country in which the organisation is established (if outside the UK), that the organisation is in breach of obligations related to the payment of tax or social security contributions? If you have answered yes to this question  please provide further details. Please also confirm you have paid, or have entered into a binding arrangement with a view to paying, the outstanding sum including where applicable any accrued interest and/or fines.				Please Note: The authority reserves the right to use its discretion to exclude a potential supplier where it can demonstrate by any appropriate means that the potential supplier is in breach of its obligations relating to the non-payment of taxes or social security contributions.		Council assessment of response provided

If provider answers Yes then additional information must be provided.  

		Section		3		Grounds for discretionary exclusion 				Supplier Help		Scoring type

		Question		3.1		Regulation 57 (8)

Please indicate if, within the past three years, anywhere in the world any of the following situations have applied to you, your organisation or any other person who has powers of representation, decision or control in the organisation.
• Breach of environmental obligations? 
• Breach of social obligations?  
• Breach of labour law obligations? 
• Bankrupt or is the subject of insolvency or winding-up proceedings, where the organisation’s assets are being administered by a liquidator or by the court, where it is in an arrangement with creditors, where its business activities are suspended or it is in any analogous situation arising from a similar procedure under the laws and regulations of any State?
• Guilty of grave professional misconduct?
• Entered into agreements with other economic operators aimed at distorting competition?
• Aware of any conflict of interest within the meaning of regulation 24 due to the participation in the procurement procedure?
• Been involved in the preparation of the procurement procedure?
• Shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions?

				If you have answered Yes to any of the above, explain what measures been taken to demonstrate the reliability of the organisation despite the existence of a relevant ground for exclusion? (Self Cleaning)		Council assessment of response provided

If provider answers Yes then additional information must be provided. 

		Question		3.2		Regulation 57 (8) (Continued)

Please answer the following statements:
• The organisation is guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the selection criteria.
• The organisation has withheld such information.
• The organisation is not able to submit supporting documents required under regulation 59 of the Public Contracts Regulations 2015.
• The organisation has influenced the decision-making process of the contracting authority to obtain confidential information that may confer upon the organisation undue advantages in the procurement procedure, or to negligently provided misleading information that may have a material influence on decisions concerning exclusion, selection or award.				If you have answered Yes to any of the above, explain what measures been taken to demonstrate the reliability of the organisation despite the existence of a relevant ground for exclusion? (Self Cleaning)		Council assessment of response provided

If provider answers Yes then additional information must be provided.  

		Section		4		Modern Slavery Act 2015: Requirements under Modern Slavery Act 2015		Modern Slavery Act 2015: Requirements under Modern Slavery Act 2015		Supplier Help

		Question		4.1		Are you a relevant commercial organisation as defined by section 54 ("Transparency in supply chains etc.") of the Modern Slavery Act 2015 ("the Act")?				

		Question		4.2		If you have answered yes to question 7.1 are you compliant with the annual reporting requirements contained within Section 54 of the Act 2015?

		
 		If yes please provide the URL to the report. If No Please provide an explanation
Failure to provide an adequate explanation will result in a fail.		Council Assessment of response provided

If provider answers No  then additional information must be provided.  

		Section		5		Part 3: Additional Questions		Suppliers who self-certify that they meet the requirements for these additional questions will be required to provide evidence of this if they are successful at contract award stage.

		Sub-Section		5.1		Insurance		Insurance		Supplier Help		Scoring type

		Question		5.1.1		Please self-certify whether you already have, or can commit to obtain, prior to the commencement of the contract, the levels of insurance cover indicated in the service agreement

The Training Provider shall ensure that at all material times it maintains in force insurance as follows: Employee Liability Insurance in the sum of £5,000,000 (5 million pound);
Public Liability Insurance for the minimum sum of: £5,000,000  (5 million pounds) for office based apprenticeships; and £10,000,000 (10 million pounds) for higher risk apprenticeships involving for example but not limited to Apprenticeships involving for example but not limited to electrics, gas and fire safety, maintaining machinery, plant and equipment, manual handling, plumbing, working with pressure equipment, high noise or vibration, working at height or in confined spaces, potential for exposure to radioactive or harmful substances, transport, auto repair and maintenance. Professional Indemnity Insurance in the  sum of £2,000,000 (2 million pounds) and that any Professional Indemnity Insurance is in an amount for each and every claim, act or occurrence or series of claims, acts or occurrences which is sufficient to cover the Provider’s liabilities under this Call-Off Contract.  That insurance is maintained in respect of any one act or occurrence or series of acts or occurrences arising from one event but with no aggregate limit during any one period of cover.
				Bidders that do not currently hold these levels of insurance must satisfy the Council that they will hold these levels of cover for any contract awarded to their organisation, at no extra cost to the Council and/or collaborative partner(s)/client name.		Council Assessment of response provided

If provider answers No  then additional information must be provided.  



		Sub-Section		5.2		Safeguarding		 
 		Supplier Help

		Question		5.2.1		Does your organisation have a Safeguarding and Whistle Blowing Policy? If yes, please attach your policy. If no, please explain why not.						Council Assessment of response provided

If provider answers No then additional information must be provided. 

		Question		5.2.2		Are the staff employed by your organisation DBS checked? If no, please explain why.				More information on the Disclosure and Barring Service can be found here: https://www.gov.uk/government/organisations/disclosure-and-barring-service

		Council Assessment of response provided

If provider answers No  then additional information must be provided. 

		Sub-Section		5.3		Health & Safety		Health & Safety		Supplier Help

		Question		5.3.1		Do you have a health and safety policy?						 Council Assessment of response provided

If provider answers No then additional information must be provided. 

		Question		5.3.2		a) Do you have a documented system in place for recording and investigating Health & Safety Incidents?						 Council Assessment of response provided

If provider answers No then additional information must be provided.

		Question		5.3.3		b) Do you have a process to analyse data to identify trends and to use this to improve?						 Council Assessment of response provided

If provider answers No then additional information must be provided.

		Question		5.3.4		Please provide details of any breach of the Health & Safety Act or any improvement/prohibition notice by the Health & Safety Executive (HSE) during the last 3 years						 Council Assessment of response provided

		Sub-Section		5.4		Quality Rating		Quality Rating		Supplier Help		Scoring type

		Question		5.4.1		Does any of the criteria listed from A - E in section 2.34 of the Service Specification apply to your organisation?						 Council Assessment of response provided

If provider answers yes  then additional information must be provided.

				A		Your organisation holds an Office for Standards in Education, Children's Services and Skills (Ofsted) grade for 'overall effectiveness' that has been judged as grade 4 (inadequate) or grade 3 (requires improvement)						See 5.4.1 - scoring criteria

				B		Your organisation holds a Quality Assurance Agency for Higher Education (QAA) rating lower than the standard for 'meets UK expectations'.						See 5.4.1 - scoring criteria

				C		Your organisation holds a Higher Education Funding Council for England rating that is lower than meets requirements' assessment at Annual Provider Review						See 5.4.1 - scoring criteria

				D		Your organisation has not had an inspection n the relevant time period (3 years for Ofsted, 5 years for QAA, annually for HEFCE assessment) and is unable to provider evidence of an equivalent standard of quality for their delivery and robust processes for quality assurance.						See 5.4.1 - scoring criteria

				E		Your organisation is subject to intervention or enforcement action being taken by the UK Government or any of its agencies or UK regulators. Fore example , intervention by the Education and Skills Funding Agency  or prosecution by HM Revenue and Customs or enforcement  action by the Information Commissioner's Office 						See 5.4.1 - scoring criteria

		Sub-Section		5.5		Data Protection		Data Protection		Supplier Help		Scoring type

				5.5.1		Do you comply with all the relevant articles of the General Data Protection Regulations (GDPR)? In particular have you updated your practices, policies and procedures (if necessary) to ensure their effectiveness in recording and demonstrating compliance with the GDPR?						 Council Assessment of response provided

If provider answers No then additional information must be provided.

				5.5.2		Will personal data owned by the Council, or that the Council is responsible for at law, be held inside and not transferred outside the European Economic Area (EEA)?						 Council Assessment of response provided

If provider answers No then additional information must be provided.

				5.5.3		Have you had any data protection or information security breaches in the last 3 years?  If yes, please provide details of any remedial action or changes to procedures as a result.  
NB: the Council will exclude Tenderers who are unable to demonstrate to the Council’s satisfaction that appropriate remedial action has been taken to prevent further occurrences						 Council Assessment of response provided

If provider answers Yes  then additional information must be provided.

				5.5.4		Please Confirm that a secure email method is always used to share personal and/or sensitive information electronically, stating the name of the Secure enail system that your organisation uses.						 Council Assessment of response provided

If provider answers No then additional information must be provided.Pass or Fail

		Sub-Section		5.6		Equality & Diversity		Equality & Diversity		Supplier Help		Scoring type

				5.6.1		Do you have an Equality & Diversity Policy?

The Equality Act 2010 provides protection from unlawful discrimination for people with the following protected characteristics:
Age
Disability
Sex
Gender reassignment and gender identity
Marriage and civil partnership
Pregnancy and maternity
Race - this includes ethnic or national origins, colour or nationality
Religion or belief - this includes lack of belief
Sexual orientation						 Council Assessment of response provided

If provider answers No then additional information must be provided.

				5.6.2		Please detail any finding of unlawful discrimination that has been made by any court or industrial or employment tribunal in the last 3 years?						Council Assessment of response provided

		Sub-Section		6		Economic and Financial standing		Economic and Financial standing		Supplier Help		Scoring type

				6.1		Are you able to provide a copy of your audited accounts for the last two years, if requested?
If no, can you provide one of the following:answer with Y/N in the relevant box.						 Council Assessment of response provided

If provider answers No then additional information must be provided.

						(a) A statement of the turnover, Profit and Loss Account/Income Statement, Balance Sheet/Statement of Financial Position and Statement of Cash Flow for the most recent year of trading for this organisation.

(b) A statement of the cash flow forecast for the current year and a bank letter outlining the current cash and credit position.

(c) Alternative means of demonstrating financial status if any of the above are not available (e.g. forecast of turnover for the current year and a statement of funding provided by the owners and/or the bank, charity accruals accounts or an alternative means of demonstrating financial status).

				6.2		Where we have specified a minimum level of economic and financial standing and/or a minimum financial threshold within the evaluation criteria for this procurement, please self-certify by answering 'Yes' that you meet the requirements set out.   
 Council Assessment of response provided

If provider answers No then additional information must be provided.						 Council Assessment of response provided



		Sub-Section		7		LOTS & Standards/Frameworks
Please Identify the cost per apprentice per Standard/Framework		Please indicate which standards you will deliver in each of the Lots as described in Appendix 1 of the Approved Apprenticeship Provider List Specification - Please select each Standard from the drop down lists below		Cost per standard		General comments

						LOT 1. Leadership & Management

























						LOT 2. Digital Apprenticeships

























						LOT 3. Apprenticeships based in maintained schools

































						LOT 4. Adults & Childrens Services



























						LOT 5  Business Administration, Customer Service & HR 













						LOT 6 Finance, Audit & Compliance























						LOT 7 Construction & Engineering



























						LOT 8  Facilities Management







						LOT 9 Legal Services & Procurement









						LOT 10 Fire Safety & Regulatory Services













						LOT 11 Environmental, Cultural & Communities

































https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/551130/List_of_Mandatory_and_Discretionary_Exclusions.pdf

3. Sub Contractors Quest

		Part 1: Sub-contractor Information

		Section 1 		Sub-contractor information

				Question 		Response 

		1.1		Full name of the sub-contractor submitting the information

		1.2		Registered office address 

		1.3		Registered website address (If applicable)

		1.4		Trading status 

				a)    public limited company

				b)    limited company 

				c)    limited liability partnership 

				d)    other partnership 

				e)    sole trader 

				f)     third sector

				g)    other (please specify status)

		1.5		Date of registration in country of origin

		1.6		Company registration number 

		1.7		Head office DUNS number 

		1.8		Registered VAT number 

		1.9		Is your organisation on the Register of Apprenticeship Training Providers?		YES or NO

		1.1.0		UK Register of Learning Providers number

		1.11		Trading name(s) that will be used

		1.12		Relevant classifications (state whether you fall within one of these, and if so which one)

				a)    Voluntary Community Social Enterprise (VCSE)

				b)    Public service mutual

				c)    Small, Medium or Micro Enterprise (SME)

				d)    Training Provider

				e)    Further Education College

				f)     University

				Other (Please state)

		Part 2: Exclusion Grounds

		Please answer the following questions in full. Every organisation that is being relied on to meet the selection must complete and submit the Part 1 and Part 2 self -declaration

		Section 2		Grounds for mandatory exclusion

				Question		Response

				Regulations 57(1) and (2).  The detailed grounds for mandatory exclusion are set out on this https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/551130/List_of_Mandatory_and_Discretionary_Exclusions.pdf which should be referred to before completing these questions. Please indicate if, within the past five years you , your organisation or any other person who has powers of representation, decision or control in the organisation has been convicted anywhere in the world of any of the offences within the summary below and listed on the web page above

		2.1.(a)		Participation in a criminal organisation 

				Corruption

				Fraud 

				Terrorist offences or offences linked to terrorist activities 

				Money laundering to terrorist financing

				Child labour and other forms of trafficking  in human beings

		2.1 (b)		If you have answered yes to question 2.1(a), please provide further details:

				Date of conviction

				Specify which of the grounds listed the conviction was for

				 Specify the reasons for conviction

				 Identity of who has been convicted

				If the relevant documentation is available electronically please provide the web address, issuing authority, precise reference of the documents.

		2.2		If you have answered Yes to any of the points above have measures been taken to demonstrate the reliability of the organisation despite the existence of a relevant ground for exclusion? (Self Cleansing)

		2.3(a)		Regulation 57(3)

				Has it been established, for your organisation by a judicial or administrative decision having final and binding effect in accordance with the legal provisions of any part of the United Kingdom or the legal provisions of the country in which the organisation is established (if outside the UK), that the organisation is in breach of obligations related to the payment of tax or social security contributions?

		2.3 (b)		If you have answered yes to question 2.3(a), please provide further details. Please also confirm you have paid, or have entered into a binding arrangement with a view to paying, the outstanding sum including where applicable any accrued interest and/or fines.

				Please Note: The authority reserves the right to use its discretion to exclude a potential supplier where it can demonstrate by any appropriate means that the potential supplier is in breach of its obligations relating to the non-payment of taxes or social security contributions

		Section 3.1 		Grounds for discretionary exclusion 

				Question 		Response

		3.1		Regulation 57 (8) The detailed grounds for discretionary exclusion of an organisation are set out here https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/551130/List_of_Mandatory_and_Discretionary_Exclusions.pdf, which should be referred to before completing these questions. Please indicate if, within the past three years, anywhere in the world any of the following situations have applied to you, your organisation or any other person who has powers of representation, decision or control in the organisation. If you answer yes to any of the questions below please provide details at 3.2.



		3.1 (a)		Breach of environmental obligations? 

		3.1 (b)		Breach of social obligations?  

		3.1 (c)		Breach of labour law obligations? 

		3.1 (d)		Bankrupt or is the subject of insolvency or winding-up proceedings, where the organisation’s assets are being administered by a liquidator or by the court, where it is in an arrangement with creditors, where its business activities are suspended or it is in any analogous situation arising from a similar procedure under the laws and regulations of any State?

		3.1 ( e)		Guilty of grave professional misconduct?

		3.1 (f)		Entered into agreements with other economic operators aimed at distorting competition?

		3.1 (g)		Aware of any conflict of interest within the meaning of regulation 24 due to the participation in the procurement procedure?

		3.1 (h)		Been involved in the preparation of the procurement procedure?

		3.1 (i)		Shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions?

		3.1 (j)		Please answer the following statements 

		3.1 (j) - (i)		The organisation is guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the selection criteria

		3.1 (j) - (ii)		The organisation has withheld such information.

		3.1 (j) - (iii)		The organisation is not able to submit supporting documents required under regulation 59 of the Public Contracts Regulations 2015.

		3.1 (j) - (iv)		The organisation has influenced the decision-making process of the contracting authority to obtain confidential information that may confer upon the organisation undue advantages in the procurement procedure, or to negligently provide misleading information that may have a material influence on decisions concerning exclusion, selection or award.

		3.2		If you have answered Yes to any of the above, explain what measures been taken to demonstrate the reliability of the organisation despite the existence of a relevant ground for exclusion?  (Self Cleansing)

		Contact Details & Declaration 

		Contact Name 

		Role in Organisation

		Phone

		Email

		Signature (electronic is acceptable)

		Date 



































































4. Sub Contractor Table 



		Name of Your Organisation:

		Name  of subcontracting organisation 

		The approximate % of contractual obligations assigned to the subcontractor

		The role the subcontractor will take in providing the services e.g. key deliverables





5. Declaration Form

				FORM OF TENDER

				Contract for Oxfordshire Apprenticeship Approved Provider List - Declaration

				Reference: I-1752

				To Oxfordshire County Council

				I/we the undersigned, having examined and accepted the ITT documentation, DO HEREBY OFFER to provide the Service upon and subject to the terms and conditions set out in such Contract Conditions, Specification and other documents as are contained or incorporated in the ITT documentation at the prices and rates contained in the Questionaire  and in accordance with the documents forming our Tender.  This offer remains valid and open for acceptance for three months.

If this offer is accepted, we will execute such documents in the form of the Contract within 14 days of being called on to do so.

This is a bona fide Tender intended to be competitive.
 
The amount of my/our Tender has not been calculated by agreement or arrangement with any person other than the Council and the amount of my/our Tender has not been communicated to any person until after the closing date for the submission of Tenders and in any event not without the consent of the Council.

I/we have not and will not enter into any agreement or arrangement with any person that they shall refrain from tendering, that they shall withdraw or vary the amount of any tender once offered or otherwise collude with any person with the intent of preventing or restricting full competition. 

I/we have not canvassed and will not, before the evaluation process, canvass or solicit any member or officer, employee or agent of the Council in connection with the award of the Contract and no person employed by me/us has done or will do any such act.

I declare that to the best of my knowledge the answers submitted and information contained in this questionnaire are correct and accurate. I declare that, upon request and without delay I will provide the certificates or documentary evidence referred to in this document. I understand that the information will be used in the selection process to assess my organisation’s suitability to be invited to participate further in this procurement. I understand that the authority may reject this submission in its entirety if there is a failure to answer all the relevant questions fully, or if false/misleading information or content is provided in any section. I am aware of the consequences of serious misrepresentation.

				
Signature 				...............................................................
                                                            Duly authorised for and on behalf of the Tenderer
                                                           (Electronic/typed signatures are acceptable) 

Position held				...............................................................

Name and Address			...............................................................
of Tenderer 
                                                            ...............................................................

                                                             ...............................................................

Dated					...............................................................

				It must be clearly shown whether the Tenderer is a limited company partnership or single individual trading in his own or another name, etc, and also if the person signing is not the actual Tenderere, the capacity in which s/he signs or is employed.

































































6. Tender Checklist

		TENDERER CHECKLIST

		Tenderers should ensure that they have completed the following sections before returning their ITT responses:

		Worksheet heading		Completed?

		1. Application Form  Sections 1 to 5

		2. Sub Contractors selection questionnaire (where applicable)

		3. Sub Contractor Table (where applicable)

		4. Declaration Form

		It is important that all sections are completed as failure to do so may result in your ITT response being deemed non-compliant and not further considered by the Council.



		Tenderers who do not wish to provide a response to this ITT are requested to advise the Council’s Representative as soon as possible.





Look-up tables

		Trading Status		LOT 1 Leadership & Management		LOT 2 Digital 		LOT 3 Apprenticeships based in Maintained Schools		LOT 4 Adults & Childrens Services		LOT 5  Business Administration, Customer Service & HR 		LOT 6 Finance, Audit & Compliance		LOT 7 Construction & Engineering		LOT 8  Facilities Management		LOT 9 Legal Services & Procurement		LOT 10 Fire Safety & Regulatory Services		LOT 11  Environmental, Cultural & Community 

		Public Limited company		L3 Team leader/Supervisor 		L3 IT Solutions Technician		L2 Production Chef 		L2 Adult Care Worker		L2 Customer Service Practitioner		L2 Accountants or Finance Assistant		L3 Civil Engineering Technician		L2 Facilities Services Operative 		L3 Paralegal		L3 Business Fire Safety Advisor 		L3 Cultural Learning & Participation Officer

		Limited company		L4 Associate Project Manager		L4 Applications support lead		L2 Property Maintenance Operative		L3 Lead Adult Care Worker 		L3 Customer service Specialist		L3 Assistant Accountant - Standard		L6 Civil Engineer Degree 		L3 Facilities Management Supervisor		L6 Chartered Legal Executive		L4 Fire Safety Inspector 		L3 Outdoor activity instructor 

		Limited liability partnership		L5 Operations/Departmental Manager 		L3 Information Communications Technician		L2  Early Years Practitioner		L4 Lead Practitioner in Adult Care		L3 Business Administrator		L4 Professional Accounting/taxation technician		L3 Surveying Technician 		L4 Facilities Manager 		L7 Solicitor		L3 Operational Fire Fighter 		L5 Outdoor Learning specialist

		other partnership		L6 Chartered Manager 		L3 Cyber Security technician		L3 Teaching Assistant 		L4 Children, Young Peoples & Families Practitioner 		L5 Coaching Professional		L7 Accountancy/Taxation Professional 		L3 Transport Planning Technician 		L6 Senior/Head of Facilities Management 		L3 Procurement and Supply Assistant		L4 Regulatory Compliance Officer 		L3 Library Information & Archive Services assistant

		sole trader		L7 Senior Leader		L4 Cyber Security Technologist		L3 Team Leader/Supervisor (Schools)		L 5 Children, Young Peoples & Families Manager 		L3 HR Support 		L4 Internal Audit Practitioner 		L6 Chartered Surveyor 				L4 Commercial Procurement & Supply		L3 Heavy Vehicle Service & Maintenance technician		L4 Cultural Heritage Conservation Technician

		third sector		L3 Learning Mentor 		L6 Cyber security Technical profressional (integrated degree)		L3 Senior Production Chef		L5 Leader in Adult Care		L5 HR Consultant/Partner 		L7 Internal Audit Professional 		L3 Installation Electrician & Maintenance Electrician						L3 Motor Vehicle Service & Maintenace technician (light vehicle)		L2 Arborist

		Other  		L3 Improvement technician		L6 Digital and technology solutions professional (integrated degree)		L3  Early Years Educator		L6 Occupational Therapy degree 		L7 Senior People Professional		L4 Intelligence Analyst		L3 Plumbing & Domestic Heating Technician						L3 Community Safety Advisor		L4 Arboriculturist

				L4 Improvement Practitioner		L7 Digital and Technology Solutions Specialist (integrated degree)		L4 Assesor Coach (schools)		L4 Rehabilitation Worker- Visual Impairment				L4 Policy Officer		L3 Gas engineering Operative								L6 Professional Arboriculturist

				L5 Improvement Leader		L7 Artificial Intelligence (AI) Data Specialist		L4 School Business Professional - Standard		L6 Social Work degree 				L4 Data Protection & information Governance Practitioner		L7 Chartered Town Planner								L7 Cultural Heritage Conservator (degree)

				L6 Improvement Specialist		L4 Data Analyst		L6 Charter Manager Degree (schools)		L6 Occupational Therapy degree 				L3 Safety, Health & Environment Technician		L4 Town Planning Assistant								L4 Public relations & Communications Assistant

				L7 Systems Thinking Practitioner		L3 Data Technician		L5 Operational/Departmental Mmanager (Schools)		L3 Youth Support Worker				L7 Risk, Safety Management Professional (degree)		L4 Construction Quantity Surveying Technician

				L5 Coaching Professional		L6 Data Scientist (integrated degree)		L5 Early Years Lead Practitioner		L5 Youth Justice Practitioner				L4 Counter Fraud Investigator		L6 Construction Quantity Surveyor

				L6 Project Manager (integrated degree)		L4 Business Analyst		L6 Teacher		L6 Youth Worker						L6 Construction Site Management

								L7 Senior Leadership (Schools)		L4 Early Intervention Practitioner						L4 Construction site Supervisor

		Classifications						L7 Special Educational Needs Co-ordinator (SENCO)		L6 Public Health Practitioner (integrated degree)						L6 Transport Planner (integrated degree)

		Volunatry Community Social Enterprise (VCSE)

		Sheltered Workshop

		Public Service mutal

																								4
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Appendix 3 - OAAPL Provider Questionnaire - Refresh V1.xlsx
1. Information & Guidance

		Information and Instructions

		For Applicants

		to the Oxfordshire  Approved Apprenticeship Provider List (AAPL)

		I-1752

		1. Background

Oxfordshire County council are undertaking an accreditation exercise to establish, on a rolling term basis, an Apprenticeship Approved Provider List (AAPL) for the provision of apprenticeship training based on the Register of Apprenticeship Training Providers (RoATP).  The Oxfordshire AAPL will be available to the County Council, including any of the Schools which it maintains or oversees, and / or by any of the five district councils within Oxfordshire (Cherwell, West Oxfordshire, Oxford City, South Oxfordshire or Vale of White Horse).

We are inviting applications from sufficiently experienced and qualified training providers as per the specification. 


		2.  Instructions for Completion

    • All applications must be submitted via the SE Business portal and you must have read the invitation to tender and conditions of contract before completing.
    • The application should include all of the information that you consider necessary for an accurate and equitable evaluation of the application. 
    • Applicants may request clarification on any of the points contained within the specification and associated documents via the SE Business portal.  Any questions   
       regarding the contract terms and conditions must be raised before submitting your application.
    •  All information supplied by the Council in connection with this tendering process must be treated as confidential
    • All costs associated with the preparation of the response to the tender shall be borne in full by the applicant.
    • Signatures may be a scanned or electronic signature (but not typed) and must be included where indicated.
    • Where it is considered that the information or documentation submitted is or appears to be incomplete or erroneous, or where specific documents are 
       missing,  the Council may request the applicant to submit, supplement, clarify or complete relevant information or documentation within an appropriate 
       time limit.  
    • Applicants should complete the tender checklist to ensure all relevant documentation has been completed. Those that are not submitted in the required format will not be 
      considered and the Council reserves the right to disqualify any application which is incomplete.





2. Application Form

								AAPL Aplication Form

		Type		Number		Title		Description		Supplier Help		Scoring Type

		Section		1		Part 1: Potential supplier Information		This questionnaire is a self-declaration, made by you (the potential supplier), that you do not meet any of the grounds for exclusion . If there are grounds for exclusion, there is an opportunity to explain the background and any measures you have taken to rectify the situation (we call this self-cleaning). A completed declaration of Part 1 and Part 2 provides a formal statement that the organisation making the declaration has not breached any of the exclusions grounds.

Consequently we also require all the organisations that you will rely on to meet the selection criteria to provide a completed Part 1 and Part 2. For example these could be parent companies, affiliates, associates, or essential sub-contractors, if they are relied upon to meet the selection criteria.   

This means that where you are joining in a group of organisations, including joint ventures and partnerships, each organisation in that group must complete one of these self-declarations. Sub-contractors that you rely on to meet the selection criteria must also complete a self-declaration (although sub-contractors that are not relied upon do not need to complete the self-declaration).  

Notes for completion of this questionnaire
Column C contains the questions that ALL Potential bidders are expected to respond to.    Potential Suppliers Response should be provided in the Yellow Highlighted cell next to the question in Column C.     Responses shall be evaulated by reference to the scoring type shown in Column F on the same row as the question contained in Column C.   Additional guidance to Potential Supplier is provided by the Council in Column E  where they consider it may be helpful to suppliers for completing the related question on that row. 

 Please answer the following questions in full.				

		Sub-Section		1.1		Potential supplier information		Supplier Response(s) - Please complete all Yellow Highlighted boxes in this Column with your response.  
All potentail suppliers must also complete the declaration form and the tender checklist.		Supplier Help		Scoring type

		Question		1.1.1		Full name of the Supplier completing the information						Information Only

		Question		1.1.2		Registered office address (if applicable)						Information Only

		Question		1.1.3		Registered website address 						Information Only

		Question		1.1.4		Trading status				Select from Drop down list 		Information Only

		Question		1.1.5		Date of registration in country of origin				Enter date or type N/A		Information Only

		Question		1.1.6		Company registration number (if applicable) 				enter number or N/A		Information Only

		Question		1.1.7		Head office DUNS number (if applicable)				Enter number if known, or Not Known, or N/A		Information Only

		Question		1.1.8		Registered VAT number				enter number or N/A		Information Only

		Question		1.1.9		Is your Organisation on the Register of Apprenticeship Training Providers (RoATP)? More info: https://www.gov.uk/guidance/register-of-apprenticeship-training-providers				Answer Yes or No		Automatic Pass or  Fail 		

		Question		1.1.10		UK Register of Learning Providers number				More information can be accessed here: https://www.ukrlp.co.uk/		Information Only

		Question		1.1.11		Trading name(s) that will be used if successful in this procurement						Information Only

		Question		1.1.12		(a) Relevant classifications (Please state whether you fall within one of these classifications identified				Please select from drop down list.		Information Only

						(b) Are you a Small, Medium or Micro Enterprise (SME) 						Information only

		Question		1.1.13		Details of Persons of Significant Control (PSC)				Where appropriate: - Name; - Date of birth; - Nationality; - Country, state or part of the UK where the PSC usually lives; - Service address; - The date he or she became a PSC in relation to the company (for existing companies the 6 April 2016 should be used); - Which conditions for being a PSC are met;  - Over 25% up to (and including) 50%, - More than 50% and less than 75%, - 75% or more. (Please enter N/A if not applicable)
UK companies, Societates European (SEs) and limited liability partnerships (LLPs) will be required to identify and record the people who own or control their company. Companies, SEs and LLPs will need to keep a PSC register, and must file the PSC information with the central public register at Companies House. See PSC guidance. Please note: A criminal record check for relevant convictions may be undertaken for the preferred suppliers and the persons of significant in control of them		Information Only

		Question		1.1.14		Details of immediate parent company				Full name of the immediate parent company
- Registered office address (if applicable)
- Registration number (if applicable)
- Head office DUNS number (if applicable)
- Head office VAT number (if applicable)
(Please enter N/A if not applicable)		Information Only

		Question		1.1.15		Details of ultimate parent company				Full name of the ultimate parent company- Registered office address (if applicable)- Registration number (if applicable)- Head office DUNS number (if applicable)- Head office VAT number (if applicable) (Please enter N/A if not applicable)		Information Only

		Sub-Section		1.2		Bidding model		Bidding model		Supplier Help		Scoring type

		Question		1.2.1		(a) (i) Are you proposing to use sub-contractors?				 
If your organisation intends to sub-contract any part of the assessment and/or training provision please select Yes and provide the information required in question (a) (ii). In addition to this, your sub-contractors are required to complete the 'Sub-contractor Selection Questionnaire' Form . Please ensure that you submit any Sub-contractor Selection Questionnaires with the rest of your application. This does not apply to End Point Assessment organisations. More detail in relation to the requirements around Subcontracting arrangements can be found in the service specification and draft service agreement and call-off contract
 		Information Only

		Question		1.2.2		(a) (ii) If you responded yes to 1.2.1(a)(i) please provide additional details for each sub-contractor in the attached table, and submit completed sub-contractor selection questionnaire for each organisation.				There are two tabs available: (1) Sub-contractor Table - this must be completed by your organisation and submitted with your application (2) Sub-contractor Selection Questionnaire - this must be completed by each subcontractor who will be given responsibilities that relate to the delivery of this service and submitted with your application		Information Only

		Question		1.2.3		Where you intend to sub-contract a proportion of the contract, please demonstrate how you have previously maintained healthy supply chains with your sub-contractor(s)				Evidence should include, but is not limited to, details of your supply chain management tracking systems to ensure performance of the contract and including prompt payment or membership of the UK Prompt Payment Code (or equivalent schemes in other countries)		Council assessment of response provided using good industry practices  of supplier management procesess.  Specific comment to the points raised in guidance  will also be used.

		Sub-Section		1.3		Contact details and declaration		Contact details				

		Question		1.3.1		(a) Contact Name						Information Only

		Question		1.3.2		(b) Name of organisation						Information Only

		Question		1.3.3		(c) Role in organisation						Information Only

		Question		1.3.4		(d) Phone /Mobile						Information Only

		Question		1.3.5		(e) E-mail						Information Only

		Question		1.3.6		(f) Postal Address						Information Only

		Section		2		Part 2: Exclusion Grounds		Please answer the following questions in full. Note that every organisation that is being relied on to meet the selection must complete and submit the Part 1 and Part 2 self-declaration.		Supplier Help		Scoring type

		Question		2.1		(a) Regulations 57(1) and (2)

Please indicate if, within the past five years you, your organisation or any other person who has powers of representation, decision or control in the organisation been convicted anywhere in the world of any of the following offences;  
• Participation in a criminal organisation.  
• Corruption.  
• Fraud. 
• Terrorist offences or offences linked to terrorist activities
• Money laundering or terrorist financing
• Child labour and other forms of trafficking in human beings
If you have answered yes to this question (a), please provide further details.
Date of conviction, specify which of the grounds listed the conviction was for, and the reasons for conviction, Identity of who has been convicted. If the relevant documentation is available electronically please provide the web address, issuing authority, precise reference of the documents.

				https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/551130/List_of_Mandatory_and_Discretionary_Exclusions.pdf		Council assessment of response provided
If provider answers Yes then additional information must be provided.   

		Question		2.2		(b) If you have answered Yes to any of the points above have measures been taken to demonstrate the reliability of the organisation despite the existence of a relevant ground for exclusion ? (Self Cleaning)						Council assessment of response provided

		Question		2.3		Regulation 57(3)

Has it been established, for your organisation by a judicial or administrative decision having final and binding effect in accordance with the legal provisions of any part of the United Kingdom or the legal provisions of the country in which the organisation is established (if outside the UK), that the organisation is in breach of obligations related to the payment of tax or social security contributions? If you have answered yes to this question  please provide further details. Please also confirm you have paid, or have entered into a binding arrangement with a view to paying, the outstanding sum including where applicable any accrued interest and/or fines.				Please Note: The authority reserves the right to use its discretion to exclude a potential supplier where it can demonstrate by any appropriate means that the potential supplier is in breach of its obligations relating to the non-payment of taxes or social security contributions.		Council assessment of response provided

If provider answers Yes then additional information must be provided.  

		Section		3		Grounds for discretionary exclusion 				Supplier Help		Scoring type

		Question		3.1		Regulation 57 (8)

Please indicate if, within the past three years, anywhere in the world any of the following situations have applied to you, your organisation or any other person who has powers of representation, decision or control in the organisation.
• Breach of environmental obligations? 
• Breach of social obligations?  
• Breach of labour law obligations? 
• Bankrupt or is the subject of insolvency or winding-up proceedings, where the organisation’s assets are being administered by a liquidator or by the court, where it is in an arrangement with creditors, where its business activities are suspended or it is in any analogous situation arising from a similar procedure under the laws and regulations of any State?
• Guilty of grave professional misconduct?
• Entered into agreements with other economic operators aimed at distorting competition?
• Aware of any conflict of interest within the meaning of regulation 24 due to the participation in the procurement procedure?
• Been involved in the preparation of the procurement procedure?
• Shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions?

				If you have answered Yes to any of the above, explain what measures been taken to demonstrate the reliability of the organisation despite the existence of a relevant ground for exclusion? (Self Cleaning)		Council assessment of response provided

If provider answers Yes then additional information must be provided. 

		Question		3.2		Regulation 57 (8) (Continued)

Please answer the following statements:
• The organisation is guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the selection criteria.
• The organisation has withheld such information.
• The organisation is not able to submit supporting documents required under regulation 59 of the Public Contracts Regulations 2015.
• The organisation has influenced the decision-making process of the contracting authority to obtain confidential information that may confer upon the organisation undue advantages in the procurement procedure, or to negligently provided misleading information that may have a material influence on decisions concerning exclusion, selection or award.				If you have answered Yes to any of the above, explain what measures been taken to demonstrate the reliability of the organisation despite the existence of a relevant ground for exclusion? (Self Cleaning)		Council assessment of response provided

If provider answers Yes then additional information must be provided.  

		Section		4		Modern Slavery Act 2015: Requirements under Modern Slavery Act 2015		Modern Slavery Act 2015: Requirements under Modern Slavery Act 2015		Supplier Help

		Question		4.1		Are you a relevant commercial organisation as defined by section 54 ("Transparency in supply chains etc.") of the Modern Slavery Act 2015 ("the Act")?				

		Question		4.2		If you have answered yes to question 7.1 are you compliant with the annual reporting requirements contained within Section 54 of the Act 2015?

		
 		If yes please provide the URL to the report. If No Please provide an explanation
Failure to provide an adequate explanation will result in a fail.		Council Assessment of response provided

If provider answers No  then additional information must be provided.  

		Section		5		Part 3: Additional Questions		Suppliers who self-certify that they meet the requirements for these additional questions will be required to provide evidence of this if they are successful at contract award stage.

		Sub-Section		5.1		Insurance		Insurance		Supplier Help		Scoring type

		Question		5.1.1		Please self-certify whether you already have, or can commit to obtain, prior to the commencement of the contract, the levels of insurance cover indicated in the service agreement

The Training Provider shall ensure that at all material times it maintains in force insurance as follows: Employee Liability Insurance in the sum of £5,000,000 (5 million pound);
Public Liability Insurance for the minimum sum of: £5,000,000  (5 million pounds) for office based apprenticeships; and £10,000,000 (10 million pounds) for higher risk apprenticeships involving for example but not limited to Apprenticeships involving for example but not limited to electrics, gas and fire safety, maintaining machinery, plant and equipment, manual handling, plumbing, working with pressure equipment, high noise or vibration, working at height or in confined spaces, potential for exposure to radioactive or harmful substances, transport, auto repair and maintenance. Professional Indemnity Insurance in the  sum of £2,000,000 (2 million pounds) and that any Professional Indemnity Insurance is in an amount for each and every claim, act or occurrence or series of claims, acts or occurrences which is sufficient to cover the Provider’s liabilities under this Call-Off Contract.  That insurance is maintained in respect of any one act or occurrence or series of acts or occurrences arising from one event but with no aggregate limit during any one period of cover.
				Bidders that do not currently hold these levels of insurance must satisfy the Council that they will hold these levels of cover for any contract awarded to their organisation, at no extra cost to the Council and/or collaborative partner(s)/client name.		Council Assessment of response provided

If provider answers No  then additional information must be provided.  



		Sub-Section		5.2		Safeguarding		 
 		Supplier Help

		Question		5.2.1		Does your organisation have a Safeguarding and Whistle Blowing Policy? If yes, please attach your policy. If no, please explain why not.						Council Assessment of response provided

If provider answers No then additional information must be provided. 

		Question		5.2.2		Are the staff employed by your organisation DBS checked? If no, please explain why.				More information on the Disclosure and Barring Service can be found here: https://www.gov.uk/government/organisations/disclosure-and-barring-service

		Council Assessment of response provided

If provider answers No  then additional information must be provided. 

		Sub-Section		5.3		Health & Safety		Health & Safety		Supplier Help

		Question		5.3.1		Do you have a health and safety policy?						 Council Assessment of response provided

If provider answers No then additional information must be provided. 

		Question		5.3.2		a) Do you have a documented system in place for recording and investigating Health & Safety Incidents?						 Council Assessment of response provided

If provider answers No then additional information must be provided.

		Question		5.3.3		b) Do you have a process to analyse data to identify trends and to use this to improve?						 Council Assessment of response provided

If provider answers No then additional information must be provided.

		Question		5.3.4		Please provide details of any breach of the Health & Safety Act or any improvement/prohibition notice by the Health & Safety Executive (HSE) during the last 3 years						 Council Assessment of response provided

		Sub-Section		5.4		Quality Rating		Quality Rating		Supplier Help		Scoring type

		Question		5.4.1		Does any of the criteria listed from A - E in section 2.34 of the Service Specification apply to your organisation?						 Council Assessment of response provided

If provider answers yes  then additional information must be provided.

				A		Your organisation holds an Office for Standards in Education, Children's Services and Skills (Ofsted) grade for 'overall effectiveness' that has been judged as grade 4 (inadequate) or grade 3 (requires improvement)						See 5.4.1 - scoring criteria

				B		Your organisation holds a Quality Assurance Agency for Higher Education (QAA) rating lower than the standard for 'meets UK expectations'.						See 5.4.1 - scoring criteria

				C		Your organisation holds a Higher Education Funding Council for England rating that is lower than meets requirements' assessment at Annual Provider Review						See 5.4.1 - scoring criteria

				D		Your organisation has not had an inspection n the relevant time period (3 years for Ofsted, 5 years for QAA, annually for HEFCE assessment) and is unable to provider evidence of an equivalent standard of quality for their delivery and robust processes for quality assurance.						See 5.4.1 - scoring criteria

				E		Your organisation is subject to intervention or enforcement action being taken by the UK Government or any of its agencies or UK regulators. Fore example , intervention by the Education and Skills Funding Agency  or prosecution by HM Revenue and Customs or enforcement  action by the Information Commissioner's Office 						See 5.4.1 - scoring criteria

		Sub-Section		5.5		Data Protection		Data Protection		Supplier Help		Scoring type

				5.5.1		Do you comply with all the relevant articles of the General Data Protection Regulations (GDPR)? In particular have you updated your practices, policies and procedures (if necessary) to ensure their effectiveness in recording and demonstrating compliance with the GDPR?						 Council Assessment of response provided

If provider answers No then additional information must be provided.

				5.5.2		Will personal data owned by the Council, or that the Council is responsible for at law, be held inside and not transferred outside the European Economic Area (EEA)?						 Council Assessment of response provided

If provider answers No then additional information must be provided.

				5.5.3		Have you had any data protection or information security breaches in the last 3 years?  If yes, please provide details of any remedial action or changes to procedures as a result.  
NB: the Council will exclude Tenderers who are unable to demonstrate to the Council’s satisfaction that appropriate remedial action has been taken to prevent further occurrences						 Council Assessment of response provided

If provider answers Yes  then additional information must be provided.

				5.5.4		Please Confirm that a secure email method is always used to share personal and/or sensitive information electronically, stating the name of the Secure enail system that your organisation uses.						 Council Assessment of response provided

If provider answers No then additional information must be provided.Pass or Fail

		Sub-Section		5.6		Equality & Diversity		Equality & Diversity		Supplier Help		Scoring type

				5.6.1		Do you have an Equality & Diversity Policy?

The Equality Act 2010 provides protection from unlawful discrimination for people with the following protected characteristics:
Age
Disability
Sex
Gender reassignment and gender identity
Marriage and civil partnership
Pregnancy and maternity
Race - this includes ethnic or national origins, colour or nationality
Religion or belief - this includes lack of belief
Sexual orientation						 Council Assessment of response provided

If provider answers No then additional information must be provided.

				5.6.2		Please detail any finding of unlawful discrimination that has been made by any court or industrial or employment tribunal in the last 3 years?						Council Assessment of response provided

		Sub-Section		6		Economic and Financial standing		Economic and Financial standing		Supplier Help		Scoring type

				6.1		Are you able to provide a copy of your audited accounts for the last two years, if requested?
If no, can you provide one of the following:answer with Y/N in the relevant box.						 Council Assessment of response provided

If provider answers No then additional information must be provided.

						(a) A statement of the turnover, Profit and Loss Account/Income Statement, Balance Sheet/Statement of Financial Position and Statement of Cash Flow for the most recent year of trading for this organisation.

(b) A statement of the cash flow forecast for the current year and a bank letter outlining the current cash and credit position.

(c) Alternative means of demonstrating financial status if any of the above are not available (e.g. forecast of turnover for the current year and a statement of funding provided by the owners and/or the bank, charity accruals accounts or an alternative means of demonstrating financial status).

				6.2		Where we have specified a minimum level of economic and financial standing and/or a minimum financial threshold within the evaluation criteria for this procurement, please self-certify by answering 'Yes' that you meet the requirements set out.   
 Council Assessment of response provided

If provider answers No then additional information must be provided.						 Council Assessment of response provided



		Sub-Section		7		LOTS & Standards/Frameworks
Please Identify the cost per apprentice per Standard/Framework		Please indicate which standards you will deliver in each of the Lots as described in Appendix 1 of the Approved Apprenticeship Provider List Specification - Please select each Standard from the drop down lists below		Cost per standard		General comments

						LOT 1. Leadership & Management

























						LOT 2. Digital Apprenticeships

























						LOT 3. Apprenticeships based in maintained schools

































						LOT 4. Adults & Childrens Services



























						LOT 5  Business Administration, Customer Service & HR 













						LOT 6 Finance, Audit & Compliance























						LOT 7 Construction & Engineering



























						LOT 8  Facilities Management







						LOT 9 Legal Services & Procurement









						LOT 10 Fire Safety & Regulatory Services













						LOT 11 Environmental, Cultural & Communities

































https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/551130/List_of_Mandatory_and_Discretionary_Exclusions.pdf

3. Sub Contractors Quest

		Part 1: Sub-contractor Information

		Section 1 		Sub-contractor information

				Question 		Response 

		1.1		Full name of the sub-contractor submitting the information

		1.2		Registered office address 

		1.3		Registered website address (If applicable)

		1.4		Trading status 

				a)    public limited company

				b)    limited company 

				c)    limited liability partnership 

				d)    other partnership 

				e)    sole trader 

				f)     third sector

				g)    other (please specify status)

		1.5		Date of registration in country of origin

		1.6		Company registration number 

		1.7		Head office DUNS number 

		1.8		Registered VAT number 

		1.9		Is your organisation on the Register of Apprenticeship Training Providers?		YES or NO

		1.1.0		UK Register of Learning Providers number

		1.11		Trading name(s) that will be used

		1.12		Relevant classifications (state whether you fall within one of these, and if so which one)

				a)    Voluntary Community Social Enterprise (VCSE)

				b)    Public service mutual

				c)    Small, Medium or Micro Enterprise (SME)

				d)    Training Provider

				e)    Further Education College

				f)     University

				Other (Please state)

		Part 2: Exclusion Grounds

		Please answer the following questions in full. Every organisation that is being relied on to meet the selection must complete and submit the Part 1 and Part 2 self -declaration

		Section 2		Grounds for mandatory exclusion

				Question		Response

				Regulations 57(1) and (2).  The detailed grounds for mandatory exclusion are set out on this https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/551130/List_of_Mandatory_and_Discretionary_Exclusions.pdf which should be referred to before completing these questions. Please indicate if, within the past five years you , your organisation or any other person who has powers of representation, decision or control in the organisation has been convicted anywhere in the world of any of the offences within the summary below and listed on the web page above

		2.1.(a)		Participation in a criminal organisation 

				Corruption

				Fraud 

				Terrorist offences or offences linked to terrorist activities 

				Money laundering to terrorist financing

				Child labour and other forms of trafficking  in human beings

		2.1 (b)		If you have answered yes to question 2.1(a), please provide further details:

				Date of conviction

				Specify which of the grounds listed the conviction was for

				 Specify the reasons for conviction

				 Identity of who has been convicted

				If the relevant documentation is available electronically please provide the web address, issuing authority, precise reference of the documents.

		2.2		If you have answered Yes to any of the points above have measures been taken to demonstrate the reliability of the organisation despite the existence of a relevant ground for exclusion? (Self Cleansing)

		2.3(a)		Regulation 57(3)

				Has it been established, for your organisation by a judicial or administrative decision having final and binding effect in accordance with the legal provisions of any part of the United Kingdom or the legal provisions of the country in which the organisation is established (if outside the UK), that the organisation is in breach of obligations related to the payment of tax or social security contributions?

		2.3 (b)		If you have answered yes to question 2.3(a), please provide further details. Please also confirm you have paid, or have entered into a binding arrangement with a view to paying, the outstanding sum including where applicable any accrued interest and/or fines.

				Please Note: The authority reserves the right to use its discretion to exclude a potential supplier where it can demonstrate by any appropriate means that the potential supplier is in breach of its obligations relating to the non-payment of taxes or social security contributions

		Section 3.1 		Grounds for discretionary exclusion 

				Question 		Response

		3.1		Regulation 57 (8) The detailed grounds for discretionary exclusion of an organisation are set out here https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/551130/List_of_Mandatory_and_Discretionary_Exclusions.pdf, which should be referred to before completing these questions. Please indicate if, within the past three years, anywhere in the world any of the following situations have applied to you, your organisation or any other person who has powers of representation, decision or control in the organisation. If you answer yes to any of the questions below please provide details at 3.2.



		3.1 (a)		Breach of environmental obligations? 

		3.1 (b)		Breach of social obligations?  

		3.1 (c)		Breach of labour law obligations? 

		3.1 (d)		Bankrupt or is the subject of insolvency or winding-up proceedings, where the organisation’s assets are being administered by a liquidator or by the court, where it is in an arrangement with creditors, where its business activities are suspended or it is in any analogous situation arising from a similar procedure under the laws and regulations of any State?

		3.1 ( e)		Guilty of grave professional misconduct?

		3.1 (f)		Entered into agreements with other economic operators aimed at distorting competition?

		3.1 (g)		Aware of any conflict of interest within the meaning of regulation 24 due to the participation in the procurement procedure?

		3.1 (h)		Been involved in the preparation of the procurement procedure?

		3.1 (i)		Shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions?

		3.1 (j)		Please answer the following statements 

		3.1 (j) - (i)		The organisation is guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the selection criteria

		3.1 (j) - (ii)		The organisation has withheld such information.

		3.1 (j) - (iii)		The organisation is not able to submit supporting documents required under regulation 59 of the Public Contracts Regulations 2015.

		3.1 (j) - (iv)		The organisation has influenced the decision-making process of the contracting authority to obtain confidential information that may confer upon the organisation undue advantages in the procurement procedure, or to negligently provide misleading information that may have a material influence on decisions concerning exclusion, selection or award.

		3.2		If you have answered Yes to any of the above, explain what measures been taken to demonstrate the reliability of the organisation despite the existence of a relevant ground for exclusion?  (Self Cleansing)

		Contact Details & Declaration 

		Contact Name 

		Role in Organisation

		Phone

		Email

		Signature (electronic is acceptable)

		Date 



































































4. Sub Contractor Table 



		Name of Your Organisation:

		Name  of subcontracting organisation 

		The approximate % of contractual obligations assigned to the subcontractor

		The role the subcontractor will take in providing the services e.g. key deliverables





5. Declaration Form

				FORM OF TENDER

				Contract for Oxfordshire Apprenticeship Approved Provider List - Declaration

				Reference: I-1752

				To Oxfordshire County Council

				I/we the undersigned, having examined and accepted the ITT documentation, DO HEREBY OFFER to provide the Service upon and subject to the terms and conditions set out in such Contract Conditions, Specification and other documents as are contained or incorporated in the ITT documentation at the prices and rates contained in the Questionaire  and in accordance with the documents forming our Tender.  This offer remains valid and open for acceptance for three months.

If this offer is accepted, we will execute such documents in the form of the Contract within 14 days of being called on to do so.

This is a bona fide Tender intended to be competitive.
 
The amount of my/our Tender has not been calculated by agreement or arrangement with any person other than the Council and the amount of my/our Tender has not been communicated to any person until after the closing date for the submission of Tenders and in any event not without the consent of the Council.

I/we have not and will not enter into any agreement or arrangement with any person that they shall refrain from tendering, that they shall withdraw or vary the amount of any tender once offered or otherwise collude with any person with the intent of preventing or restricting full competition. 

I/we have not canvassed and will not, before the evaluation process, canvass or solicit any member or officer, employee or agent of the Council in connection with the award of the Contract and no person employed by me/us has done or will do any such act.

I declare that to the best of my knowledge the answers submitted and information contained in this questionnaire are correct and accurate. I declare that, upon request and without delay I will provide the certificates or documentary evidence referred to in this document. I understand that the information will be used in the selection process to assess my organisation’s suitability to be invited to participate further in this procurement. I understand that the authority may reject this submission in its entirety if there is a failure to answer all the relevant questions fully, or if false/misleading information or content is provided in any section. I am aware of the consequences of serious misrepresentation.

				
Signature 				...............................................................
                                                            Duly authorised for and on behalf of the Tenderer
                                                           (Electronic/typed signatures are acceptable) 

Position held				...............................................................

Name and Address			...............................................................
of Tenderer 
                                                            ...............................................................

                                                             ...............................................................

Dated					...............................................................

				It must be clearly shown whether the Tenderer is a limited company partnership or single individual trading in his own or another name, etc, and also if the person signing is not the actual Tenderere, the capacity in which s/he signs or is employed.

































































6. Tender Checklist

		TENDERER CHECKLIST

		Tenderers should ensure that they have completed the following sections before returning their ITT responses:

		Worksheet heading		Completed?

		1. Application Form  Sections 1 to 5

		2. Sub Contractors selection questionnaire (where applicable)

		3. Sub Contractor Table (where applicable)

		4. Declaration Form

		It is important that all sections are completed as failure to do so may result in your ITT response being deemed non-compliant and not further considered by the Council.



		Tenderers who do not wish to provide a response to this ITT are requested to advise the Council’s Representative as soon as possible.





Look-up tables

		Trading Status		LOT 1 Leadership & Management		LOT 2 Digital 		LOT 3 Apprenticeships based in Maintained Schools		LOT 4 Adults & Childrens Services		LOT 5  Business Administration, Customer Service & HR 		LOT 6 Finance, Audit & Compliance		LOT 7 Construction & Engineering		LOT 8  Facilities Management		LOT 9 Legal Services & Procurement		LOT 10 Fire Safety & Regulatory Services		LOT 11  Environmental, Cultural & Community 

		Public Limited company		L3 Team leader/Supervisor 		L3 IT Solutions Technician		L2 Production Chef 		L2 Adult Care Worker		L2 Customer Service Practitioner		L2 Accountants or Finance Assistant		L3 Civil Engineering Technician		L2 Facilities Services Operative 		L3 Paralegal		L3 Business Fire Safety Advisor 		L3 Cultural Learning & Participation Officer

		Limited company		L4 Associate Project Manager		L4 Applications support lead		L2 Property Maintenance Operative		L3 Lead Adult Care Worker 		L3 Customer service Specialist		L3 Assistant Accountant - Standard		L6 Civil Engineer Degree 		L3 Facilities Management Supervisor		L6 Chartered Legal Executive		L4 Fire Safety Inspector 		L3 Outdoor activity instructor 

		Limited liability partnership		L5 Operations/Departmental Manager 		L3 Information Communications Technician		L2  Early Years Practitioner		L4 Lead Practitioner in Adult Care		L3 Business Administrator		L4 Professional Accounting/taxation technician		L3 Surveying Technician 		L4 Facilities Manager 		L7 Solicitor		L3 Operational Fire Fighter 		L5 Outdoor Learning specialist

		other partnership		L6 Chartered Manager 		L3 Cyber Security technician		L3 Teaching Assistant 		L4 Children, Young Peoples & Families Practitioner 		L5 Coaching Professional		L7 Accountancy/Taxation Professional 		L3 Transport Planning Technician 		L6 Senior/Head of Facilities Management 		L3 Procurement and Supply Assistant		L4 Regulatory Compliance Officer 		L3 Library Information & Archive Services assistant

		sole trader		L7 Senior Leader		L4 Cyber Security Technologist		L3 Team Leader/Supervisor (Schools)		L 5 Children, Young Peoples & Families Manager 		L3 HR Support 		L4 Internal Audit Practitioner 		L6 Chartered Surveyor 				L4 Commercial Procurement & Supply		L3 Heavy Vehicle Service & Maintenance technician		L4 Cultural Heritage Conservation Technician

		third sector		L3 Learning Mentor 		L6 Cyber security Technical profressional (integrated degree)		L3 Senior Production Chef		L5 Leader in Adult Care		L5 HR Consultant/Partner 		L7 Internal Audit Professional 		L3 Installation Electrician & Maintenance Electrician						L3 Motor Vehicle Service & Maintenace technician (light vehicle)		L2 Arborist

		Other  		L3 Improvement technician		L6 Digital and technology solutions professional (integrated degree)		L3  Early Years Educator		L6 Occupational Therapy degree 		L7 Senior People Professional		L4 Intelligence Analyst		L3 Plumbing & Domestic Heating Technician						L3 Community Safety Advisor		L4 Arboriculturist

				L4 Improvement Practitioner		L7 Digital and Technology Solutions Specialist (integrated degree)		L4 Assesor Coach (schools)		L4 Rehabilitation Worker- Visual Impairment				L4 Policy Officer		L3 Gas engineering Operative								L6 Professional Arboriculturist

				L5 Improvement Leader		L7 Artificial Intelligence (AI) Data Specialist		L4 School Business Professional - Standard		L6 Social Work degree 				L4 Data Protection & information Governance Practitioner		L7 Chartered Town Planner								L7 Cultural Heritage Conservator (degree)

				L6 Improvement Specialist		L4 Data Analyst		L6 Charter Manager Degree (schools)		L6 Occupational Therapy degree 				L3 Safety, Health & Environment Technician		L4 Town Planning Assistant								L4 Public relations & Communications Assistant

				L7 Systems Thinking Practitioner		L3 Data Technician		L5 Operational/Departmental Mmanager (Schools)		L3 Youth Support Worker				L7 Risk, Safety Management Professional (degree)		L4 Construction Quantity Surveying Technician

				L5 Coaching Professional		L6 Data Scientist (integrated degree)		L5 Early Years Lead Practitioner		L5 Youth Justice Practitioner				L4 Counter Fraud Investigator		L6 Construction Quantity Surveyor

				L6 Project Manager (integrated degree)		L4 Business Analyst		L6 Teacher		L6 Youth Worker						L6 Construction Site Management

								L7 Senior Leadership (Schools)		L4 Early Intervention Practitioner						L4 Construction site Supervisor

		Classifications						L7 Special Educational Needs Co-ordinator (SENCO)		L6 Public Health Practitioner (integrated degree)						L6 Transport Planner (integrated degree)

		Volunatry Community Social Enterprise (VCSE)

		Sheltered Workshop

		Public Service mutal

																								4

																								 






image6.png
&8 OXFORDSHIRE
&2y COUNTY COUNCIL




image7.png
* Cherwell | e, somer
—




