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REQUEST FOR INFORMATION

THE PROVISION OF DOMICILIARY CARE, CONTINUING CARE & SUPPORT SERVICES FOR

CHILDREN & YOUNG PEOPLE WITH DISABILITIES

THE PROVISION OF DOMICILIARY CARE, CONTINUING CARE & SUPPORT SERVICES FOR

CHILDREN & YOUNG PEOPLE WITH DISABILITIES

REQUEST FOR INFORMATION
1. INTRODUCTION 

Buckinghamshire County Council (BCC) and Aylesbury Vale and Chiltern Clinical Commissioning Groups (“the Buckinghamshire CCGs”) (the Partners) are requesting information about locally available provision for Domiciliary Care and Continuing Care for Children and Young People.
1.2 The results of this exercise will provide BCC and the Buckinghamshire CCGs with key information to enable us to shape the optimum approach for the delivery of Domiciliary and continuing care for Children and Young People aged 0-18.
1.3 
Providers are invited to participate in this exercise by completing the attached questionnaire.  In participating, providers are subject to the conditions identified in Section 4.
1.4
This document is for information purposes only and providers will not be held to any indicative costings nor excluded from any future tendering exercise on the basis of any information they provide.  

2. 
SCOPE  

Under the terms of the Care Act 2014, Buckinghamshire County Council (BCC) has a duty to promote the well-being of individuals and the integration of its services with health services. 

Additionally, under the terms of the Children and Families Act 2014 BCC and the Buckinghamshire CCGs is required to identify if a child has a disability.

If the child has a Continuing Care need, the provisions of the Health and Social Care Acts 2008 and 2012. The NHS National Framework for Children and Young People Continuing healthcare and associated regulations and guidance shall apply.

The above statutory provisions compliment the requirement under the terms of the Children’s Acts 1989 and 2004, that if a child is identified as a child in need, he/she will be entitled to receive an assessment of their needs.

Following an assessment, if that child or young person and his/her family are eligible for a service, then this will be set out in a Care Plan and this may take the form of support, either at home or outside the home.
To meet these requirements, Buckinghamshire County Council and the Buckinghamshire CCGs have combined to issue this Request for Information for jointly commissioned and delivered services for all disabled children and young people resident in Buckinghamshire 

Delivered Services includes the requirement for ‘Nurse Led’ Care Services where this is appropriate to the assessed needs of the child or young person.

This service will be drawn from providers who are registered with the Care Quality Commission (CQC) as providing Home Care Services for children and young people aged 0 – 18 years. The service will meet all of the CQC’s Fundamental Standards (http://www.cqc.org.uk/content/fundamental-standards) and any additional standards the Partners may specify.
Current Demand
BCC and the Buckinghamshire CCGs are aiming to create a service that can meet all demand across the whole of Buckinghamshire as it is required. The information below is to give an idea of current demand but this may fluctuate and is expected to increase over the duration of any future contract. 

As of April 2016, there were 60 disabled service users in receipt of Domiciliary Care provided by BCC. They were located in the following towns and the areas surrounding them:

	High Wycombe
	Aylesbury
	Buckingham
	Slough
	Chesham
	Beaconsfield

	18
	22
	7
	6
	5
	2


The demand has the following characteristics:
· highest demand is usually between 7-9am and 6-8pm
· usually delivered in 1, 2 or 3 hour sessions but can be longer or shorter
· We have found the shorter the session the more difficult it is to find a provider to cover it. We seek to address this in the questionnaire. 
· There are between 60 and 70 social care users at any particular time. 

· Service users have a wide variety of needs and conditions sometimes requiring specialist training however the most prevalent conditions include autism spectrum disorder, physical disability, development delay and learning disability. 

· The available budget for social care service users will be approximately £350,000 per annum. 
· There is variation in seasonality, most notably packages of care that are only needed during school holidays. Other packages are needed at irregular intervals decided by service user needs.
· Increased demand in children with complex needs 
· Service users have a variety of needs and complexities which requires trained and qualified staff. The service is required for children and young people with ; complex Physical Illness or Disability, Life Threatening or Life Limiting conditions, have  a tracheostomy and/or requiring Long Term Ventilation, has enduring and highly complex mental health needs, have a Learning Disability and highly complex behaviours that challenge, have  an Acquired Brain Injury.
· Service required include -waking night staff (8.00pm-8.00am or as defined in care plans), sleeping night staff (as defined in the care plans) and day care.
· The available budget for children’s Continuing Care services is over £1 million and there are currently 25 clients with up to 30 clients at any particular time. 
3.
INVITATION TO PARTICIPATE 
3.1
Invitation to participate 

3.1.1
BCC and The Buckinghamshire CCGs is inviting you to participate in this exercise by completing the attached questionnaire. 
3.1.2
On receipt of the completed questionnaires BCC and The Buckinghamshire CCGs may wish to contact organisations to clarify information or to discuss particular responses.  This will be done by telephone.

3.2
Administration arrangements and timetable

3.2.1
Please contact the following if you have any doubt as to what is required in providing the information requested:
Social Care:
Stuart Kelly,     Commissioning Manager, Children and Young People, Buckinghamshire County Council
skelly@buckscc.gov.uk or on 01296 382934

Continuing Care


Lois Elliot, Interim Integrated Commissioner, the Buckinghamshire CCGs

loiselliott@nhs.net or on 01494 586743
3.2.2
The following timescales will apply to this exercise:

	Activity
	Date



	Issue documentation


	Monday 1 August 2016

	Providers complete questionnaire


	Midday Monday 15 August 2016

	Follow-up communication with providers (if considered necessary to clarify information)

	Week commencing 29 August  2016


3.3
Return of questionnaire (electronic submission only)

3.3.1
Please submit an electronic version of your questionnaire no later than midday on Monday 15th August  2016 via the Buckinghamshire Business Portal.

4.
CONDITIONS APPLYING TO THIS EXERCISE 
4.1 Confidentiality 

4.1.1
All information supplied by BCC and The Buckinghamshire CCGs to you must be treated in confidence and not disclosed to third parties except insofar as this is necessary to obtain estimates or quotations for the purposes of submitting the questionnaire.  All information supplied by you to BCC and The Buckinghamshire CCGs will similarly be treated in confidence.

4.2 Feedback

4.2.1 We are unable to give feedback to providers following the review of questionnaires. This is to ensure that BCC and The Buckinghamshire CCGs are not seen as giving an advantage/disadvantage to any provider during this exercise or any future related procurement opportunity. 

4.3
Information, costs and expenses  

4.3.1
The provider is responsible for obtaining all information necessary for completing the questionnaire and shall bear all costs, expenses and liabilities incurred in connection with its preparation and delivery of the questionnaire.

4.4 Questionnaire 

4.4.1 By issuing this documentation, BCC and The Buckinghamshire CCGs is not bound in any way and does not have to accept any questionnaire. 

4.5 Inducements

4.5.1 Offering an inducement of any kind in relation to obtaining further information or guarantees of any potential contract with the Council, will disqualify your questionnaire from being considered and may constitute a criminal offence.

4.6 Ownership of documents 

4.6.1 All documents submitted by providers in response to this exercise will become the property of the Council.  They will be treated as commercially sensitive and used solely for the purpose of this exercise. 
