
THE PROVISION OF DOMICILIARY CARE, CONTINUING CARE & SUPPORT SERVICES FOR

CHILDREN & YOUNG PEOPLE WITH DISABILITIES

REQUEST FOR INFORMATION

	Section 1: Background information 

	Provider Name:



	Questionnaire Completed by and position:



	Address:



	Telephone:



	Email:



	Description of Services currently provided:




	Section 2: Meeting Service Requirements


	

	Q1. Do you have a minimum call time and, if you do, what is it and please explain the reasoning behind this minimum call time? How do you charge for short calls?


	Q2.  What (if any) areas in Buckinghamshire do you find difficult to reach or to provide care in either generally or at specific times of day? 
If there any areas of difficulty, please explain why these areas or times prove difficult for you as a care provider. 


	

	Q3. How will you undertake the recruitment and training necessary to create a work force that is available to meet a wide range of needs of disabled children? 

	

	Q4.  Please explain the level of care you are currently set up to provide i.e. social care, health care or both and any differing cost models that you use for different types of care. 


	

	Q5.   Would you be prepared to take responsibility to meet all referrals within a certain geographical area or areas within Buckinghamshire? If so, please list which areas. 

	

	Q6.  Would you be willing to provide other geographical areas (other than those you have listed in Q5) within Buckinghamshire if there is a high unmet demand there? 

	

	Q7. Do you provide child specific care and safeguarding training? 


	

	Q8. Are you undertaking (or tendering for) similar work elsewhere? If so could you provide details? Are you able to provide contact details?

	

	Section 3: TIMESCALES 


	Q9. What is your typical timescale to commence work on a given package of care?

	

	Q10. Would you be prepared to commit to an “Approved List” lasting up to three years with Buckinghamshire County Council and the Buckinghamshire CCGs?


	

	Section 4: COSTS 

* Please note:  if you are unable to complete the following section we would still appreciate you answering Sections 1 – 3 above.



	Q11. What are you indicative hourly rates for each grade of carer within your organisation?

	

	Q12. What method of payment would you prefer?
A. An all-encompassing hourly rate

B. An hourly rate with separate payment for time and mileage (subject to limits to encourage local recruitment)

C. A block payment on the assumption that a certain number of packages will be allocated to you and you will be able to perform them.
Please give reasons.

	

	Q13. Do you have experience or knowledge of any innovative pricing approaches for short call or difficult to reach areas that could inform our future contract payment model? If so, please provide details below. 



	Q14. Please describe how you capture the experience of children, young people and their families that use your service and how you would use this information to improve the service you offer.
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