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SECTION 1 - INSTRUCTIONS
1.1
PURPOSE

Shepway District Council (‘the Council’) is seeking fixed price quotations from contractors to carry out works for the installation of a new lightning protection scheme to the Civic Centre which shall be compliant with European Standard BS EN62305. The contractors will also provide annual inspections and maintenance of the scheme under a contract for three years with an option for the Council to extend the contract by no more than an additional period or periods of a total of 24 months.
1.2
THE COUNCIL 

The Council is based at the Civic Centre, Castle Hill Avenue, Folkestone, Kent CT20 2QY

The District of Shepway is situated on the channel coast about 75 miles from London. It occupies a key strategic position and a gateway to continental Europe. 

The district has an area of 140 sq miles (35,700 hectares) and has a natural, high quality environment with a number of distinct landscapes, communities and places of interest. The district is complex; often contrasting in terms of relative affluence and deprivation, with dense urban environments and rural isolation, and it is always changing. 

Shepway boasts a rich variety of attractive landscapes, from rolling chalk downland and wooded valleys to marshes. It is fringed by the sea and has a coastline of more than 20 miles. More than 33 per cent of the district falls within the Kent Downs Area of Outstanding Natural Beauty and there are numerous wildlife sites and Sites of Special Scientific Interest. There is a wealth of notable heritage spanning the whole of British history including Iron Age and Roman settlements; medieval churches; Tudor castles and Napoleonic fortifications. 

Shepway is home to almost 100,000 people, 47% of the population live in Folkestone and 22% live in the towns of Hythe and New Romney. The number of households is approximately 48,000.
1.3
ITQ TIMETABLE 

Set out below is the proposed procurement timetable.  This is intended as a guide and the Council reserves the right to amend it at any time.  Specifically, the Council reserves the right not to award the contract on the intended dates, or at all.

	Date 
	Activity

	18th March 2016
	Quotation(s) Issued 

	Week commencing

21st March 2016
	Site Visits

	4th April 2016
	Clarifications Closing Date (2 days prior to the closing date)

	6th April 2016
	Quotation Closing Date

	8th April 2016
	Evaluation completed 

	11th April 2016
	Successful / Unsuccessful letters issues and Contract Awarded

	18th April 2016
	Contract Start Date


1.4
INSTRUCTIONS 

1.4.1
General – Prospective Suppliers should read these instructions carefully before completing their quotation response. It is the Prospective Suppliers responsibility to ensure that the ITQ is fully completed, with the requisite supporting information. Failure to comply with these requirements may result in the rejection of their quotation. 
1.4.2
Return of Quotations – Prospective Suppliers are required to complete and return their quotation via the Kent Business Portal (https://www.kentbusinessportal.org.uk) by the closing date above. No quotation received after the time and date specified shall be considered unless agreed by the Councils Monitoring Officer.
1.4.3
Quotation Validity - Quotations shall remain open for acceptance for 90 days from the Quotation Return Date.

1.4.4
Amendments to the ITQ - At any time prior to the deadline for receipt, the Council may amend the ITQ document(s). Any such amendment will be notified to all prospective Suppliers and where considered necessary, the Council may extend (at its discretion) the Quotation Return Date.
1.4.5
Modification & Withdrawal – Prospective Suppliers may modify or withdraw their quotation via the Kent Business Portal at any time prior to the deadline for receipt.
1.4.6
Councils Right to Reject or Not to Award - The Council reserves the right to reject any quotation or to abort the ITQ process at any time and/or not to award the contract to any prospective Supplier without incurring any liability to the affected Suppliers.
1.4.7
Supplier Queries – All enquiries in relation to this ITQ should be conducted through the ‘Discussions’ function within the Kent Business Portal. The Council will endeavour to answer all requests as quickly as possible before the Clarification Closing Date.  

1.3.8
Confidentiality - All information supplied in connection with this ITQ shall be regarded as confidential and by submitting a quotation, the Prospective Supplier agrees to be bound by the obligation to preserve the confidentiality of all such information. 
1.4.9
Freedom of Information – The Council is subject to the provisions of the Freedom of Information Act 2004 and may therefore be required to provide information when requested under the said Act. Prospective Suppliers should be aware of this obligation and must specify in their quotation response if there is any information they require to remain confidential. This will be honoured if authorised by the Act.
SECTION 2 - Evaluation Criteria 
2.1
ASSESSMENT 

Submitted quotations at the ITQ stage will be scored strictly according to cost.  The quotation with the lowest value will be the quotation that the Council considers.  No further negotiation will take place after the quotations have been received.
2.2
notification 

2.1
Once the successful Supplier has been identified, they will be notified to this effect.  All other Suppliers will be notified that they were unsuccessful.

2.2
Where the Council conducts a voluntary standstill period, no contract will be awarded prior to the expiry of the voluntary standstill period.  The Council is not legally obliged to implement a standstill period in this type of process, but may do so voluntarily where considered appropriate.
SECTION 3 - QUESTIONNAIRE 

This section must be completed in full and returned by all Bidders interested in being considered for the requirement.
3.1
BIDDER CONTACT DETAILS 

	Bidder Name
	[Enter text]

	Address


	[Enter text]

	Postcode

	[Enter text]

	Telephone 
	[Enter text]

	Facsimile
	[Enter text]

	E-mail
	[Enter text]

	Orders to be sent to (if different from above)
	[Enter text]

	Company contacts: -
	[Enter text]

	Account Director  

	[Enter text]

	Account Executive
	[Enter text]

	Other Representative
	[Enter text]


Bidders should complete the table below. This contact must have the appropriate authority to negotiate and to make commitments on behalf of your organisation.
3.2 
PRICE 

3.2.1 Contractors must obtain for themselves, on their own responsibility and at their own expense, all information which may be required for the purpose of submitting a quotation.  They must examine the nature of the environment and ascertain the rights and interests that will or may be interfered with by the Works.  They are especially requested to make a personal inspection of the Site and to satisfy themselves about all matters relating thereto, including the means of access to the Site.
3.2.2 The information provided in this document is provided by the Council in good faith to assist Contractors in preparing their quotation.  No guarantee is given that the information is exhaustive or that any conclusion whatsoever may be drawn from it.  Accordingly the Contractor is required to investigate all matters relating to the preparation of his quotation himself, in order to ensure that takes into account all matters and circumstances and is therefore fully comprehensive and inclusive.
3.2.3 Sums entered against each item must be entered in £ Sterling to two decimal places, totaled and carried forward. Prices will exclude VAT.

3.2.4 The Council reserves the right to adjust any arithmetical errors it finds in any quotation and shall inform the Contractor of such adjustments but shall owe no duty to Contractors to find such errors
3.2.5 No payment will be made by the Council in respect of any costs associated with the preparation of the quotation.
Please complete the below Schedule.
3.3 
SCHEDULE OF WORKS 

	ACTIVITY
	COST (£)

	Principal Objectives 
	0.00

	3.3.1.
	The principal objective of the work is to provide lightning protection to the Civic Centre, Castle Hill Avenue, Folkestone, Kent, CT20 2QY.  The Civic Centre comprises a nine storey tower block with a first and second floor extensions and ground floor low rise accommodation situated in central Folkestone.
	

	Risks and insurance
	0.00

	3.3.2.
	The minimum limit of indemnity for insurance in respect of loss of or damage to property (except the works, Plant and Materials and Equipment) and liability for bodily injury to or death of a person (not an employee of the Contractor) caused by activity in connection with this contract for any one event is £10,000,000.  The policy is to have excess sums of no more than £5,000.
	

	3.3.3.
	The minimum limit of indemnity for insurance in respect of death of or bodily injury to employees of the Contractor arising out of and in the course of their employment in connection with this contract for any one event is £10,000,000.  The policy is to have excess sums of no more than £5,000.
	

	
	Sub- total carried forward to next sheet
	0.00

	
	Sub- total carried forward from previous sheet
	0.00

	3.3.4.
	The Contractor is liable to the Council for loss or damage to the Employer’s property.
	

	3.3.5.
	Contractors must submit with their quotations details of the terms of the insurance they propose to effect, or which they already hold and intend to use, to meet the requirements of the above three clauses.
	

	Health and Safety
	0.00

	3.3.6.
	The Contractor shall adopt safe methods of work and comply with all other requirements of the Health and Safety at Work etc Act 1974, and the CDM Regulations 2015 in order to protect the health and safety of its personnel, Council employees, patrons and visitors to each location.
	

	3.3.7.
	The Contractor will be required to undertake a risk assessment and develop method statements for all significant risks identified.  The method statements shall include information on the major items of plant and construction methods to be used.  The method statements are to be approved by the Council prior to the works commencing.
	

	3.3.8.
	There are no facilities at the site for offices, messing, sanitary and welfare facilities, storage, parking, power, water or telecommunications.  The Contractor shall forward information to the Council at least one week prior to the works commencing, detailing his proposals and shall include here any costs for provision of any temporary facilities as may be required.
	

	Hazardous Substances
	0.00

	3.3.9.
	When substances covered by the Control of Substances Hazardous to Health (COSHH) Regulations are likely to be encountered or used by the Contractor, the Contractor shall maintain Health Risk Assessment Statements relevant to any of his activities on the site which may be affected by the substances.  The Contractor shall hold on site relevant Product Hazard Sheets and evidence of the control, exposure monitoring and health surveillance measures to be employed.
	

	3.3.10.
	Records of examinations and tests carried out shall be available at all times for inspection by the Council and the HSE.
	

	3.3.11.
	The Contractor shall warn and instruct his workmen and all other persons (including sub-contractors' workmen and visitors) under his control as to the hazards and precautions to be taken.  Such instruction shall be documented in the Construction Phase Health and Safety Plan.
	

	
	Sub- total carried forward to next sheet
	

	
	Sub- total carried forward from previous sheet
	


	3.3.12.
	The Contractor shall remain alert to the possibility that other hazards may exist which are not identified prior to work commencing.
	

	3.3.13.
	The Contractor shall establish a procedure to ensure that all persons requiring instruction or warning actually receive and understand the instruction or warning, together with a record thereof.  He shall furnish such records to the Council when called upon to do so.
	

	Working Hours
	Included in Rates

	3.3.14.
	Access to the Civic Centre is required during normal opening times Monday to Friday. Should there be any reason during the duration of the works to restrict or curtail normal access the Contractor shall include in his price for undertaking all or part of the works during weekend working and in accordance with the Council’s Construction Works Policy.  Note: Sunday working will be permitted, contrary to information given in the Construction Works Policy.  If the works need to be programmed over consecutive weekends, then allow for temporary warning signage to be installed and maintained.
	

	Supervision
	0.00

	3.3.15.
	The Contractor is to ensure that a suitably qualified and experienced foreman (or equivalent) is on site during all working hours to direct work activities including plant and personnel.  The foreman shall ensure that the works are carried out safely and efficiently.
	

	Security
	0.00

	3.3.16.
	Security at the site is entirely the Contractor’s responsibility.  The Contractor is to provide and maintain suitable security measures throughout the period of the works.
	

	3.3.17.
	When parked overnight, all plant is to be covered and/or protected in an appropriate manner to ensure any possible vandalism is kept to a minimum (e.g. all fuel filler points must be secured, windscreens must be shielded etc).
	

	Access to site
	0.00

	3.3.18.
	Access to the site will be via Palting Way, which is the quieter approach, to the rear staff car park.  Arrangements for parking will be made for contractors for the duration of the works. Care should be exercised at all times in approaching the site and particularly in operations where the loading and unloading of plant and equipment will be necessary.
	

	
	Sub- total carried forward to next sheet
	

	
	Sub- total carried forward from previous sheet
	

	3.3.19.
	On no account shall the Contractor prevent or obstruct access to any property, unless unavoidable for safety or other reasons and only with the permission of the Council. 
	

	Civic Centre Lightning Protection 
	

	3.3.20.
	Install a new lightning protection scheme to provide protection to the whole building with Class II lightning protection system (LPS) externally with a fully co-ordinated set of Surge Protection Devices (SPDs) throughout the electrical system, thus providing protection in respect of R1 ‘Loss of Human Life’ and R2 ‘Loss of Service to the Public’.
	

	
	The Council require that the system to protect the main tower is extended to include a further roof grid network of 10m x 10m with cross-bonding to all metallic items. Also from this new and old roof network a further 7 no. down conductors and earth terminations are to be installed with protection extended to include lower roof levels along with a mains bond connection and at least Type 1 10/350 lightning current arrestors. The installation should be fully compliant with the current British Standard BS EN/IEN 62305 Parts 1- 4.  
	

	
	This specification should be considered as being indicative in its nature and should any further works be required to achieve compliance the further works and costs should be separately detailed.  Given the complexity of the structure and requirements contractors should visit site prior to the submission of their tender.
	

	
	Contractors should supply a diagrammatic drawing of the installation upon completion.
	

	
	Contractors should supply the anticipated inspection and servicing costs for years one through five.
	

	
	Year One
	

	
	Year Two
	

	
	Year Three
	

	
	Year Four
	

	
	Year Five
	

	3.3.21.
	The Contractor shall take all necessary precautions to avoid damaging all land and property, including highways, adjacent areas within the car park and access ways, buildings, boundary walls, fences, structures, grassed areas,  plants etc.
	

	
	Sub- total carried forward to next sheet
	

	
	Sub- total carried forward from previous sheet
	

	3.3.22.
	On or before completion he shall make good any damage caused, including by sub-contractors and suppliers, and clean away any debris at his own expense, to the satisfaction of the Council.  Making good shall be with identical and matching materials or the complete item(s) shall be replaced with approved alternative materials.
	

	3.3.23.
	The Council’s opinion regarding original condition shall be final.
	

	Plant and Equipment
	0.00

	24.
	The Contractor is to supply all necessary plant and equipment to ensure the safe and efficient completion of the works and is to allow for all necessary associated work including fuelling, maintenance and cleaning.
	

	25.
	Copies of all personnel certification/machine tickets must be provided by the Contractor prior to the works commencing.
	

	26.
	Copies of all risk assessments and method statements must be provided by the Contractor prior to the works commencing.
	

	27.
	The Contractor shall choose appropriate plant and use best practice to minimise the amount of noise and vibration during working hours.
	

	28.
	In the event that Shepway District Council require further works we request that the price for repair is detailed on a price per metre basis.
	

	
	TOTAL  (excluding VAT)
	


3.4
TERMS AND CONDITIONS 
Unless expressly agreed by the Council’s Legal Services, the accompanying Terms and Conditions will apply to any subsequent contract. The Council will consider a Bidder’s own terms and conditions if this can be justified but not before the Council’s Legal Services section has reviewed them. Where a Bidder wishes to contract on the basis of their own terms and conditions, these must be included with the Bidder’s submissions and the justification for their use must be briefly set out in the text box below: 

IMPORTANT: SUBMISSION OF TERMS AND CONDITIONS AND A JUSTIFICATION FOR USING THEM DOES NOT GUARANTEE THAT THE COUNCIL WILL AGREE TO CONTRACT ON THOSE TERMS.

IN THE EVENT THAT NO EXPRESS AGREEMENT TO CONTRACT ON THE BIDDER’S TERMS AND CONDITIONS, THE COUNCIL’S TERMS AND CONDITIONS WILL APPLY TO ANY SUBSEQUENT CONTRACT THAT MAY ARISE.
	


4.5
DECLARATION
Bidders must sign this declaration to indicate that their submission has been made in accordance with this ITQ document.

I/We undertake:
i. to notify the Council of any changes to the information given in answer to questions in our submissions;
ii. that I/we will not offer or agree to pay or give any sum of money, inducement of valuable consideration directly or indirectly to any person or have done so or cause or have caused to be done in relation to any other response to this quotation any act or omission; and
iii. that I/we will not at any time discuss with any other person any aspect of our submission.
I/We certify that:
iv. the information supplied by us in our submission is accurate to the best of my/our knowledge.  I/We understand and accept that false information could result in exclusion from this quotation;
v. I/We also understand that it is a criminal offence, punishable by imprisonment, to give or offer any gift or consideration as an inducement or reward to any servant of a Public Body.  I/We also understand that any such action will empower the Council to cancel any contract currently in force and will result in exclusion from this quotation;
vi. I/we have not and will not canvass or solicit any officer or employee of the Council in connection with this Competition and that no person employed by me/us or acting on my/our behalf has done or shall do;
vii. I am/we are not an unqualified person for the purposes of Articles 64 to 66 of the Fair Employment and Treatment Order 1998;
viii. I/we have not communicated to a person other than the person calling for these quotations the amount or approximate amount of the proposed quotation except where the disclosure, in confidence of the approximate amount of the quotation was necessary for the preparation of the quote;
ix. I/we have not entered into any agreement or arrangement with any other person that he shall refrain from quoting or as to the amount of any quote to be submitted; and 
x. I/we have not offered or paid or given or agreed to pay or give any sum of money or valuable consideration directly or indirectly to any person for doing or having done or causing or having caused to be done in relation to any other quotation or proposed quotation for the said work any act or thing of the sort described above.
Please indicate whether you agree to be bound by the Council’s terms and conditions, or whether you wish the Council to consider your own terms and conditions:
	I/We agree to be bound by the Council’s terms and conditions
	[YES / NO]

	I/We request that the Council consider contracting on the basis of our own terms and conditions and have included these with our submission along with justification for their use
	[YES / NO]

	Organisation’s name
	[Enter text]

	Signed
	

	Dated
	[Enter text]


APPENDIX A - CONSTRUCTION WORKS POLICY

1.
Introduction

1.1 Any contractor carrying out work within the Shepway area will be expected to comply with the following guidelines with the object of keeping disturbance to residents to a minimum.

1.2 These guidelines cover a wide range of construction activities from simple maintenance works through to large construction projects.  A proportionate view will be taken of small activities of short duration.  The underlying principle is for the contractor to minimise any disturbance to residents.

1.3 The requirements applied to any particular contract may be varied from the guidelines but it will be for the contractor to show good grounds for the variation and demonstrate measures to mitigate any disturbance.

1.4 The contractor will be expected to demonstrate “Best Practicable Means” (BPM) in any proposals for work and to ensure they are adhered to during the work.

2.     Working Hours

2.1 Normal working hours will be from 0800 to 1800 hours on weekdays (excluding bank holidays) and from 0800 to 13.00 hours on Saturdays.

2.2 To enable the contractor to make full use of the working hours, a period of up to one hour before and one hour after the normal working hours may be used for activities such as deliveries, movement to the place of work, unloading, maintenance of equipment and similar operations.  Activities are not to include the use of plant and machinery which give rise to noise likely to exceed the trigger levels set out in section 3.

2.3 Piling works should normally be restricted to the hours of 0900 to 1700 hours but the hours of work for non-impact methods may be extended.

2.4 It is recognised that some activities may have to be carried out outside normal working hours.  Each job will be considered on its merits and the contractor will have to establish good reasons for such variations. 
2.5 Unforeseen or emergency works – it is recognised that some works, once started have to continue until complete and circumstances may mean that work continues after normal working hours.  Contractors should take all possible steps to avoid this happening but should it occur, they should ensure work is carried out as quickly as possible.  Where an overrun is anticipated due to construction requirements, it is important that the Council and nearby residents are kept informed.  Emergency works should be only sufficient to deal with the immediate problem leaving more permanent repairs to a more reasonable time.

3.     Noise and Vibration

3.1 The contractor, should so far as reasonably practicable, seek to control and limit noise and vibration levels so that residential properties and other sensitive receptors (e.g. hospitals, schools, care homes) are protected from excessive noise and vibration levels arising from construction activities.

3.2 Noise Trigger Levels - The noise trigger levels in table 1 apply to residential properties and should be measured 1 metre away from any affected façade containing windows of any bedroom or living room.

	Day
	Time
	Averaging Period
	Trigger Level

LAeq T

	Mondays

To

Fridays
	0700 – 0800

0800 – 1800

1800 – 1900

1900 – 2200
	1 hour

10 hours

1 hour

1 hour
	70

75

70

65

	Saturdays
	0700 – 0800

0800 – 1300

1300 – 1400

1400 – 2200
	1 hour

5 hours

1 hour

1 hour
	70

75

70

65

	Sundays and Public holidays
	0700 – 2200
	1 hour
	65

	Any night
	2200 –0700
	1 hour
	50


Notes:
Where noise levels are measured, they should be monitored in accordance with the method set out in Appendix E of BS 5228:1997 (part 1)

3.3 Where the trigger levels are exceeded or are likely to be exceeded on any one day, the contractor will immediately review his working methods to try and mitigate the disturbance.

3.4 If the trigger levels are exceeded or are predicted to be exceeded over a period of 10 days out of any 15 consecutive days or a total of 40 days in any 6 month period, the contractor must either alter his working method or undertake some alternative means of mitigation.  This could include the provision of sound insulation to a property or temporary re-housing of the residents.  Such measures must be acceptable to the residents involved.

3.5 Vibration Criteria – Criteria and procedures for vibration control are specified for 3 purposes and assessed using 3 different sets of parameters;

(a) To protect the occupants and users of buildings from disturbance, for which Vibration Dose Values are assessed (VDV’s are defined in BS6841 and their application to occupants of buildings is discussed in BS6472)

(b) To protect buildings from risk of physical damage, for which peak component particle velocities are assessed in accordance with BS 7385.

(c) To protect particularly vibration-sensitive equipment and processes from damage or disruption, for which peak component acceleration, velocity or displacement are assessed as appropriate to each process or item of equipment.

3.6 It is recognised that in some buildings, 2 or 3 of the above sets of criteria may apply and in those cases the criteria shall be evaluated separately.  In establishing criteria, controls and working methods, the contractor will take account of the guidance in BS6472, BS5228 and BS7385.

3.7 Disturbance Criteria - The contractor will use BPM to control vibration levels so that the following Vibration Dose Values measured in accordance with BS6472:1994 are not routinely exceeded as a result of the works:
	Building Type
	Period
	VDV (ms-1.75)

	Residential Dwellings  [1]
	0800 – 2200 hours

2200 – 0800 hours
	0.40

0.13

	Educational establishments, offices and similar  [2]
	Over normal daily period of use
	0.40

	Commercial  [3]


	Over normal daily period of use
	0.80


[1]
Measured on a normally loaded-floor of any bedroom or living room.  For this purpose, residential dwellings include dwelling houses, residential institutions, hotels, and residential hostels.

[2]
Measured on a normally loaded-floor of areas where people normally work.  This category of receiver will include all areas where clerical work, meetings and consultations are regularly carried out.  e.g. Doctor’s surgeries, day-care centres but not shop floors of industrial premises.

[3]
Measured on a normally loaded floor of areas where people normally work.  Commercial premises include retail and wholesale shops.

3.8 Criteria to Protect Against Damage to Buildings – The contractor will use BPM to control vibration levels so that the peak component particle velocity measured at the base of any building in accordance with BS7385 does not routinely exceed a level of 10mm/s (Section 7.4.1 of BS7385:Part 2:1993 indicates 12.5mm/s as the level below which the probability of damage tends to zero).

3.9 Where the level of 10mm/s is predicted to be exceeded the contractor shall employ a surveyor to provide an appropriate defects survey.  In addition an assessment of the vulnerability of that building will be carried out by an engineer or consultant experienced in the assessment of vibration damage to buildings.  An undertaking must be provided to the owner to repair any damage caused.

3.10 Any building or process that is identified as especially sensitive will be dealt with on a case by case basis.

4.        Dust, Smoke, Fumes and other Nuisances

4.1 Where work activities are likely to give rise to dust, the contractor must put in place before work begins measures to control the production of dust and clean up any dust arising.

4.2 In the event that a dust nuisance arises due to strong winds, the contractor should stop the work causing the nuisance until the wind dies down.

4.3 Any rock crushers being used must be used in accordance with its authorisation under the Environmental Protection Act 1990.  Details of the authorisation should be provided to the Council before the machine is used.

4.4 If wheel cleaners are to be used, they should normally be of the dry roller type.  Where a wet system is proposed, it should be capable of recycling the water and sited as far from the site entrance as possible to reduce the dragging of water onto the Highway.

4.5 All vehicles carrying potentially dusty materials on the public highways must be properly sheeted.

4.6 No fires shall be lit on site.  All demolition materials should be recycled where possible or removed to a licensed tip.  All cleared vegetation should be chipped where possible for recycling or removed to a licensed tip.

4.7 The contractor shall control exhaust emissions by not leaving engines running unnecessarily.

5.        General

5.1 The contractor should provide information to nearby residents who may be affected by the work before it starts and where necessary as the work proceeds.  Information is particularly important before any major change in the works.  This may be by letter, circular or by personal contact.  The Council should be consulted about the information to be provided.

5.2 The contractor should provide a signboard close to the works giving details of the contractor including a telephone number that is manned at any time when work is proceeding.  Note: The Planning Department should be consulted before any signboards or notice boards are erected.

5.3 The contractor should consider erecting screens around the work site to control noise and reduce dust.  Such screens may require planning permission.

5.4 Where it is necessary to erect lights for security or for night work, great care must be taken to prevent glare from affecting residents.

5.5 Where hazardous materials or classified waste have to be handled, a risk assessment should be provided.

