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Q- If the Prime Provider commissioning model is selected, is it up to the prime provider to decide which delivery model they will use?
A – We will request details of the intended delivery model in the tender. This will mean that scoring of the delivery model will be part of the evaluation process. 
Q- In the new service, how is it envisaged that relationships will work between peer support and professional support?
A- One of the stated aims of the model is building up resilience in communities. This can be achieved through developing strong networks of peer support. There will be occasions where peer support is not quite enough and professionals will have to work alongside individuals and groups.
Q- Your consultation report identifies percentages of people who approve of certain elements of the service, e.g. 48% of respondents agree with services delivered in family hubs. Is there any potential to differentiate between different types of respondent, e.g. professional and service user, within the consultation analysis?
A- We will discuss this with our internal colleagues to identify whether it is possible to interrogate the data and give a more detailed level of analysis. 
Q- Are we looking for a co-located ‘super-hub’ or integrated services working together in other ways?
A- We don’t want to specify the model for Family Hubs as there are many different models that can be effective. What we want presenting is a model that meets the needs of both the consultation and service specification. It is unlikely from the consultation that this would include a ‘super hub’.
Q- Were young people asked about the name ‘family hub’?
A- The consultation process consistently raised that people did not resonate well with the word ‘HUB’. We recognise that this name may need to change and may not be appropriate. However, we have kept the name at this stage for clarity in the procurement process. 
Q- Are online/IT hubs being seriously considered as part of the tendering process? CYP feel that they can access some support from online resources.
A- We will include reference to the use of digital technology in the service specification – there will be requirements, but we want to keep them quite vague to allow providers to bring forward their own solutions. Online resources can provide information that directs future action.
Q- Do we know which groups of people are using certain services and is there a way of finding out?
A- This is not something that was covered in our consultation. Whilst we recognise the potential value this information may provide, we are also conscious that what we are doing is new.
Q- In terms of the numbers of interventions detailed in the outcomes framework, etc., should these increase or decrease over time?
A- This will vary dependent on the outcome included. Some we would want to increase, some decrease. We need to include a direction of travel within the framework document. 
Q- Will we consider undertaking 1:1 interviews as part of specification writing, e.g. in April, to allow providers to inform the specification?
A- The timeline we’re working towards and the availability of resources to facilitate this for every potential provider mean that we’re unable to do this.
Q- In the Council report from 19/10/17, there is a reference to a further reduction of £235k Early Help funding. Do we have any further information about this?
A- We are sharing information as we get it. The tender document will include all of the information we have at that time, although we are aware that other information may come to light.
