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Stockton-on-Tees
BOROUGH COUNCIL




INVITATION TO QUOTE
Supporting Educators to respond to Communication and Interaction Needs
1. INTRODUCTION

1.1 Stockton on Tees Borough Council is seeking quotations for the provision of a service for Supporting Educators to respond to Communication and Interaction Needs.  The contract is scheduled to commence on 1 September 2021 and will be for a period of 1 year ending 1 August 2022.
1.2 The submission and questionnaires should be returned before 12:00 on 12 July 2021 via the NEPO Portal e-tendering & quotation system. Bidders should ensure they leave sufficient time to upload their quotes as late quotations will not be considered. If bidders experience system difficulties when uploading their quote they should immediately contact the system supplier Proactis via the most appropriate method listed below:
· 
Proactis Supplier Support Helpdesk Ticketing System (http://proactis.kayako.com) - To be used by Suppliers for non-time critical issues i.e. password resets / account queries, finding information, etc. 

· 
Email (ProContractSuppliers@proactis.com) - To be used in same way as ticketing system.  Any emails to this address will auto-log a support ticket on Proactis Supplier Support Helpdesk 

· 
Emergency Contact (0330 005 0352) - To be used by Suppliers for critical support only i.e. document submission near tender deadline - this should be used by exception and not as a rule
1.3 This will allow the Council to investigate the problem.
1.4 
The Council reserves the right to cancel the quotation process at any point. The Council is not liable for any costs resulting from any cancellation of this quotation process nor for any other costs incurred by those submitting a quotation for this Contract.

The Council makes no guarantee or warranty as to the value of the Goods or Services to be supplied by the Contractor during the term of the contract.
1.5 
Any queries must be raised before 6 July 2021 to allow the Council to respond before the tender return date, through the messages section on https://procontract.due-north.com.
2. BACKGROUND INFORMATION
2.1 The Council aims to improve on the current and effective arrangements by supporting our educators to respond to children and young people with communication and interaction / ASD needs.  
2.2 The intended outcome of this service is to enable more children and young people to remain in mainstream/ existing school environments.
2.3 Although the contract will be awarded to a single supplier there is no guaranteed level of business associated with the award of this contract.

2.4 The maximum value of this contract will be £189,000.
3. SERVICES TO BE PROVIDED – SPECIFICATION
3.1 Please refer to the Service Specification section of the Terms and Conditions included with the Request for Quotation documents.


4. SUBMISSION REQUIREMENTS & EVALUATION
4.1 SUBMISSION REQUIREMENTS
Bidders are required to complete the attached Quotation Award Questionnaire. The submissions received will be judged against the award criteria and scoring classification outlined in the Quotation Award Questionnaire, the breakdown of which is 95% quality and 5% Social Value.
	AWARD QUESTIONNAIRE CRITERIA
	WEIGHTING

	QUALITY

	Criteria 1. Geographic Location 
	Pass/Fail

	Criteria 2. Technical Experience
	35%

	Criteria 3. Service Delivery
	35%

	Criteria 4. Safeguarding
	5%

	Social Value
	5%

	Price
	20%

	TOTAL
	100%


4.2 EVALUATION & AWARD
4.2.1 Quality & Social Value
Part 1 of the Quotation Award Questionnaire contains the Quality section where Bidders are required to respond to each question.
4.2.2
The scores for Quality, Social Value and Price will be combined and the contract offered to the bidder with the highest score.

5. TIMETABLE
5.1 It is proposed that the submission, evaluation and award process will be completed as follows, please note these timescales are estimated and subject to change:

	Activity
	Date

	Issue of Invitation to Quote documents
	29/06/2021

	Deadline for Queries
	06/07/2021

	Deadline for return of Invitation to Quote document
	12/07/2021 (12:00)

	Evaluation period
	13/07/2021 – 16/07/2021

	Notification of award of contract
	23/07/2021

	Contract Commencement
	01/09/2021


6. ENQUIRIES

6.1 If you have any queries regarding this quotation, please contact Craig Bartlett the messing facility on the NEPO e-tendering & quotation system
7
FREEDOM OF INFORMATION ACT AND ENVIRONMENTAL INFORMATION STATEMENT 
7.1
The Council are subject to The Freedom of Information Act 2000 (Act) and The Environmental Information Regulations 2004 (EIR).

7.2
As part of our duties under the Act or EIR, the Council may need to disclose information about the procurement process or the Contract to anyone who makes a reasonable request.

7.3
If Bidders think that any of the information given in their Tender is commercially sensitive (meaning it could reasonably cause prejudice to the organisation if disclosed to a third party); then Bidders should clearly mark this as ‘Not for disclosure to third parties‘.  Bidders should also give valid reasons in support of the information being exempt from disclosure under the Act and the EIR.

7.4
The Council will aim to consult with Bidders and consider comments and any objections before the Council release any information to a third party under the Act and/or the EIR.  However the Council will be entitled to decide in our absolute discretion whether any information is:

· exempt from the Act or the EIR; or 

· to be disclosed in response to a request of information.

The Council must make our decision on disclosure in line with the provisions of the Act or the EIR and can only withhold information if it is covered by an exemption from disclosure under either. 

7.5
The Council will not be held liable for any loss or prejudice caused by the disclosure of information that:

7.5.1 
has not been clearly marked as ‘Not for disclosure to third parties’ with supporting reasons (referring to the relevant category of exemption under the Act or EIR where possible); 

7.5.2
does not fall into a category of information that is exempt from disclosure under the Act or EIR (for example, a trade secret or would be likely to prejudice the commercial interests of any person); or

7.5.3
where it is in the public interest to disclose this and there is no legal duty to withhold it.

8 
IR35 AND EMPLOYED STATUS FOR TAX PURPOSES 
8.1
Where the Council determines that the services to be carried out under the Contract fall within scope of the IR35 Regulations or where the nature of the services indicates an Employed Status for tax purposes, the Council shall arrange for deductions of tax and national insurance to be made from the Price.  

8.2
The Council shall be the sole decision maker as to whether IR35 applies or the nature of the services indicates an Employed Status for tax purposes. 

8.3
Following evaluation of Tenders the Council will inform the successful Bidder(s) in circumstances where IR35 or Employed Status for tax purposes is deemed to apply.  In such circumstances the Council will advise Bidder(s) in writing as to whether there shall be any deductions of tax and national insurance from the Price.

8.4
If the Bidder contests the application of IR35 or Employed Status for tax purposes, they may seek to reclaim tax and national insurance which the Council has deducted from the Price, directly from HMRC and will have no contractual rights to challenge the Council on the deductions made.

