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Job Description 
 

Job Title:  Experienced Social Worker 

Team/Service: Single Assessment, Safeguarding and Supporting 
Families and /Specialist Services (Children with 
Disabilities and LAC Teams) 

Business Unit: Children’s Services 

Commissioning Area Joint Commissioning 

Responsible To: (day to day issues) Team Manager 

Accountable To: (line manager)  Team Manager 

Salary Grade: (Spinal column points only)  Spinal Column point 32-35 

 

1. Key Purpose of Job 

 

1.1. To provide a high quality and effective social work service to respond to the needs of 
children, young people and families in a timely manner and within statutory guidelines, 
policies and standards. 

1.2. To mentor and coach peers including those less experienced and newly qualified social 
workers, ensuring a focus on evidence-informed practice.   

1.3. To carry out or obtain assessment of service user need and manage a full caseload of 
complex and appropriate work relevant to the professional discipline. 

1.4. To ensure the most cost effective care packages are established, delivered, monitored, 
comply with all relevant statutory requirements and department policies, standards and 
guidelines and are delivered within budget. 

1.5. To understand and promote the core business of the Torbay Safeguarding Children’s 
Board and deliver its priorities. 

 

2. Anticipated Outcomes of Post 

2.1. The achievement of high professional standards and measurable improved outcomes for 
children young people and families.  

2.2. Flexible working across children’s social care services (e.g. Community Services and 
Specialist Services). 

2.3. Engender a team culture of evidence informed practice, leading by example. 
2.4. Communication and celebration of good professional practice. 
2.5. Challenge and change of poor professional practice. 
2.6. Evidence the Impact of continuing professional development on practice.  
2.7. To ensure that the wishes and feelings of all children and young people are obtained 

and recorded. 
 

3. List Key Duties and accountabilities of the post   

3.1. Responsible for safeguarding and promoting the welfare of children at all times. 
 

3.2. Initiate appropriate safeguarding action to protect children and young people at risk of 
significant harm. 
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3.3. Successfully manage a diverse caseload to ensure children and families receive support 

to meet their assessed needs, within the team’s care management budget. 
 

3.4. The ability to work effectively as required across a range of roles in Single Assessment, 
Safeguarding and Supporting Families and /Specialist Services (Children with 
Disabilities and LAC Teams) to provide flexibility of resource across children’s social 
care services, consistently performing at a high level. 

 
3.5. To provide consultation and mentoring to staff as and when required. 

 
3.6. To take an active role in the induction and retention of Newly Qualified Social Workers 

ensuring that are supported well at all times. 
 

3.7. To take a lead role in co-working complex cases with less experienced staff ensuring 
that quality, timing and cost efficiency are maintained. 

 
3.8. Contribute to the promotion of resources within the community to prevent the need for 

Children’s Services or statutory intervention, by actively collaborating with Service Users 
and partner agencies including schools. 

 
3.9. Contribute to decision-making on client priority needs to ensure the most vulnerable 

clients receive an appropriate service. 
 

3.10. Participate in duty rota system and other shared team responsibilities according to team 
requirements. 

 
3.11. Maintain records and comply with financial and administrative IT procedures, including 

electronic case recording. 
 

3.12. Ensure that professional practice adheres to clear threshold definition, including 
participating in work designed to reduce the need for children to be looked after.  

 
3.13. Chairing or managing the activities and outcomes of Core Groups and other meetings as 

required. 

3.14. Prepare and support cases going to court and attend court with limited additional 
management support 

3.15. Evidence of continued professional development in areas relevant to Children’s social 
care and the development of the profession. 

The above outlines the duties required for the time being but this is not a comprehensive 
or exclusive list and duties may be varied from time to time which does not change the 
general character of the job or the level of responsibility entailed. 

 

 

4. Give examples of the typical types of problems and decisions the post will be required to 
make 

4.1. Contributing to the safeguarding children agenda to ensure appropriate decision making. 

4.2. Mentoring less experienced staff with full awareness of the significant impact you are 
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having on shaping the current and future practice of individuals and where necessary 
challenging poor practice  

4.3. Negotiating with other professionals and agencies to deliver the optimum support and 
intervention for children and families.  

4.4. Providing peer support for newly qualified social workers in order to help deliver 
competent and confident professional practice.   

4.5. Successfully managing a complex caseload   

 

5. Budgetary / Financial Responsibilities of the post 

5.1. None 

 

6. Supervision / Line Management Responsibilities of the post ( Please show / provide 
organisation structure as an appendices, showing official reporting lines 

6.1. To provide mentoring and professional advice to less experienced staff, as directed by 
the Team Manager. 

6.2. Contribute to the continuing professional development of staff by promoting and 
identifying potential learning needs and support the delivery of ‘protected time’ to pursue 
learning opportunities. (Minimum of half a day per calendar month). Through this 
process ensure that appropriate national professional standards/competencies are being 
met and monitored. 

6.3. Contribute to the recruitment, retention, motivation of team members.  

6.4. Promote the use of learning logs. 

6.5. Demonstrate leadership competencies, acting with openness, honesty, integrity, instilling 
a clear sense of direction and purpose, priority and pace.  

6.6. Model excellent professional practice and standards. 

 

7. Working Environment & Conditions of the post 

7.1. An assessment of the need will be undertaken on request or as determined by the role. 

 

8. Physical Demands of the post 

8.1. None 

 

9. Specific Resources used by the post  

9.1. None 

 

10. Key Contacts and Relationships 

10.1. External -  Colleagues in Partnership Agencies 

 

10.2. Internal  - Colleagues relevant to children’s social care services  
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11. Other Duties 

To undertake additional duties as required, commensurate with the level of the job. 

 

 

Other Information 

a) All staff must commit to Equal Opportunities and Anti-Discriminatory Practice. 

b) The Council operates a Smoke-Free Policy and the post-holder is prohibited from smoking in 

any of the Council's buildings (including Council owned and Council leased buildings, but 

excluding designated areas in residential schemes), enclosed spaces within the curtilage of 

buildings, and Council vehicles. The Council does not permit smoking breaks within work 

time, however, in services where the flexi-scheme is in operation, employees may take 

reasonable break times outside of core hours, in accordance with flexi-time arrangements.  

Employees should follow the flexi-scheme procedure for agreeing time away from their 

duties in the normal manner with their immediate colleagues and line manager, with break 

start and finish times being recorded, as with any other break-time arrangement.   

 

c) The post-holder is expected to familiarise themselves with and adhere to all relevant Council 

Policies and Procedures. 

 

d) The post-holder must comply with the Council’s Health and Safety requirements as outlined 

in the H&S policy appropriate to the role. 

 

e) This post is based at Torhill House but the post holder may be required to move their base 

to any other location within the Council at a future date.  
 

f) As this post meets the requirements in respect of exempted questions under the 

Rehabilitation of Offenders Act 1974, all applicants who are offered employment will be 

subject to a criminal record check (Disclosure) from the Criminal Records Bureau before the 

appointment is confirmed.  This will include details of ALL cautions, reprimands or final 

warnings as well as convictions, whether “spent” or “unspent”.  Criminal convictions will only 

be taken into account when they are relevant to the post. 
 

g) Torbay Council is committed to safeguarding and promoting the welfare of children and 
applicants must be willing to undergo the checks appropriate to the post applied for.   

March 2017 
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Person Specification 
 

 

Note for Candidate 

 

All Candidates 

 

The supporting statement on your application form will be used to assess ability to meet the essential requirements of the role, so you 
should explain how you meet each of the numbered essential requirements within your supporting statement.  

  
In a competitive situation, the desirable criteria may be taken into consideration, so you are encouraged to show how you also meet each of 
the desirable criteria. 

 

Candidates who consider that they have a disability 
 
 

Reasonable adjustments will be made to the job, job requirements or recruitment process for candidates with a disability. 
 

If you consider yourself to have a disability you should indicate this on your application form, providing any information you would like us to 
take into account with regard to your disability in order to offer a fair selection interview. 
 
Where ever possible and reasonable we will make adjustments and offer alternatives to help you through the application and selection 
process.  
 
If you have indicated that you have a disability on your application form you will be guaranteed an interview if you clearly demonstrate in 
your supporting evidence how you broadly meet the essential requirements of the role.   
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Person Specification 

 
 

Job 
Title: 

Experienced Social 
Worker 

Business 
Unit: 

Children’s Services Team/ 

Service: 

Single Assessment, Safeguarding and 
Supporting Families and /Specialist 
Services (Children with Disabilities 
and LAC Teams) 

 

Essential Skills and Effectiveness: 

 

Desirable Skills and Effectiveness: 

1. Excellent interpersonal and communications skills. 
2. Able to convey respect for others. 
3. Ability to demonstrate skills in mediation, negotiation and 

problem solving. 
4. Able to assess situations with clarity and sensitivity and act 

professionally in crisis situations. 
5. Ability to work in an open and challenging way with 

families. 
6. Organisational/time management skills. 
7. Ability to implement anti-discriminatory practice in all areas 

of work. 
8. Ability to take a lead role in jointly worked cases. 
9. Ability to prepare and present reports in a variety of 

settings. 
10. Demonstrate skills in working to achieve focussed 

outcomes. 
11. High level analytical skills. 
12. Excellent case recording skills. 
13. Ability to mentor others that upholds and promotes the 

ethical principles and values that guide professional 
practice and thereby ensures compliance with policies.  

14. Ability to implement anti-discriminatory and anti-oppressive 

1. Demonstrate ability to lead on complex work, to achieve targets 
set within timescale and budget. 
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principles in all areas of work practice. 
 

Essential Knowledge: Desirable Knowledge: 
 

15. Good understanding of the full range of activities delivered by 
the Authority and partners in relation to children, young people 
and families. 

16. Has a developed knowledge of Social Care policies and 

procedures, and makes themselves continually aware of new 
Child Care legislation and National Guidance. 

17. Awareness of effective management practices. 

18. Thorough understanding of current legislation and guidance 
and developments in services to children young people and 
families.   

19. Demonstrates an advanced and detailed knowledge of child 
development, attachment theory, anti discriminatory practice, 
the Framework for assessment of children in needs and their 
families, social work theory and methods. 

 
 

 

Essential Experience/Achievements: 
 

Desirable Experience/Achievements: 

20. Minimum of 2 years post qualification experience of working 
with children and families in the context of current legislation 

and government initiatives. 
21. Two years post qualification experience of working in a local 

authority setting. 
22. For Social work professionals, experience of complex Child 

Protection cases and Court proceedings under the Children’s 
Act 1989. 

23. Commitment to evidence of applying an evidenced informed 
practice approach. 

24. Experience of supporting others and assuring compliance to 

2. Experience of mentoring or coaching peers 
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policy and procedures. 

25. Experience of working under pressure and making robust 
evidenced informed decisions.  

26. Evidence of having delivered improved outcomes and impact 
for children and young people.  

27. Demonstrate advanced and detailed skills in direct work with 
children and young persons, carers and families. 

  
 

Essential Qualifications/Professional Memberships: 
 

Desirable Qualifications/Professional Memberships: 
 

28. Social Work qualification eg DipSW, CQSW, CSS or 
equivalent 

29. Commitment to obtaining the Graduate Certificate in 
Professional Practice and the Child Care Award  

30. Current HCPC Registration Certificate  

3. Graduate Certificate in Professional Practice and the Child Care 
 Award  

   

 

 
Essential – Other requirements of the job role   
 

 Demonstrates a commitment to safeguard and promote the welfare of children and young people  

 Ability to carry out the physical requirements of the role (i.e. manual handling) 

 Ability to travel efficiently around the South West in order to carry out duties 

 Ability to accommodate unsociable hours 

 Ability to accommodate occasional home-working  

  

March 2017 


