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Appendix A

Specification
EDP38
Supply and Delivery of Frozen Food 
Company/Organisation:  Enter Tenderer's Name 



	Scoring


	Evaluation Approach

In assessing the answers to the following questions, the Council will be seeking evidence of the Potential Provider’s suitability to deliver the requirements of the contract. 
· Responses to the specification will be evaluated in accordance with the Evaluation Approach detailed below. In the event that none of the responses are deemed satisfactory, the Council reserves the right to consider alternative procurement options.

· The provision of false information will disqualify organisations from further consideration. 
Scoring Principles 
Required Data
Required Data

· The data provided is for information only and will not be scored / assessed but if the information requested is not provided the bid will be judged to be non-compliant unless there is an acceptable reason for its omission.

Pass / Fail
Pass

· The information / evidence has been assessed and judged to be acceptable.

Fail

· No information / evidence has been provided.
· The standard of the information / evidence provided is unacceptable.
· The information / evidence has been assessed and does not comply with the minimum acceptable standard.

Scored  (0 / 2 / 4 / 7 / 9 /10)
0

Unacceptable  

Information is either omitted or no relevant information has been provided, or the response is unacceptable to the Council, including but not limited to full rejection.

2

Poor
Information submitted does not meet the Council’s minimum requirements and provides only limited evidence of technical capability, experience or capacity to deliver the quality required.

4

Fair
Information submitted meets the Council’s minimum requirements, but provides only limited evidence of technical capability, experience or capacity to deliver the quality required.

7

Good

Information submitted meets the Council’s minimum requirements and provides sufficient evidence of technical capability, experience or capacity to deliver the quality required.

9

Very Good

Information submitted meets the Council’s minimum requirements and provides very good evidence of technical capability, experience or capacity to deliver the quality required.

10

Excellent

Information submitted meets the Council’s minimum requirements and provides comprehensive evidence of technical capability, experience or capacity to deliver the quality required.

Scoring     
Section
Scoring
Weighting
Requirements
Part 1.1
Pass / Fail

N/a

Acceptance of the statement and/or requirement
Part 1.2 

0 / 2 / 4 / 7 / 9 /10
30%

The score for this question will be based on an assessment of the information provided

Part 1.3
0 / 2 / 4 / 7 / 9 /10
30%
Acceptance of the statement and/or requirement
Part 1.4

Pass / Fail

N/a

Acceptance of the statement and/or requirement

Part 1.5

Pass / Fail

N/a

Acceptance of the statement and/or requirement

Part 1.6

Pass / Fail

N/a

Acceptance of the statement and/or requirement

Part 2
Pass / Fail 

N/a

Acceptance of the statement and/or requirement
Part 3

Pass / Fail

N/a

Acceptance of the statement and/or requirement
Part 4
Pass / Fail
N/a
Acceptance of the statement and/or requirement
Part 5.1
0 / 2 / 4 / 7 / 9 /10
20%
Acceptance of the statement and/or requirement
Parts 5.2 – 5.10
Pass / Fail 
N/a
Acceptance of the statement and/or requirement
Part 6.1
Pass / Fail 
N/a
Acceptance of the statement and/or requirement
Part 6.2 

0 / 2 / 4 / 7 / 9 / 10

20%

The score for this question will be based on an assessment of the information provided

Part 7
Required Information

n/a
The data provided is for information only and will not be scored / assessed but if the information requested is not provided the bid will be judged to be non-compliant unless there is an acceptable reason for its omission.
Part 8

Supplementary Information

Not Scored

n/a
This section will not be scored.
Additional Information

The Council expressly reserves the right to require a Potential Provider to provide additional information supplementing or clarifying any of the information provided in response to the requests set out in the tender documentation. The Council may seek independent financial and market advice to validate information declared, or to assist in the evaluation.  

Failure to provide the required information, make a satisfactory response to any question, or supply documentation referred to in responses, within the timescale given, may mean that your organisation will not be considered further.
Bids will be deemed to non-compliant where they fail to achieve a minimum score of 2 for the answer provided to any question.


	Instructions for Completion


	· Responses and comments should be provided in English and should be as accurate and concise as possible.

· Proposal documents should be self-contained and supply all information, which are considered necessary for the accurate evaluation of their proposal.

· Technical and sales literature may be included as part of the proposal document but only as supporting evidence. Replies to questions must be, therefore, complete and not consist of references to such literature.

· The Council expressly reserves the right to require a Potential Provider to provide additional information supplementing or clarifying any of the information provided in response to the requests set out in this document.  Failure to provide the required information within the timescale given may mean that your organisation will not be considered further.

· Failure to provide the required information, make a satisfactory response to any question/fully address the requirements of the specification, or supply documentation referred to in responses within the specified timescale may lead to your Tender being judged to be non-compliant.
· If you have any queries regarding how to complete this document please address them through the questions and answers stage of the Tender.  


	Specification



	Introduction

	Derbyshire County Council (The Council) Childrens Services Catering Service is seeking a supplier for the supply and delivery of Frozen Food as detailed in Appendix D to approximately 330 schools and other establishments located in Derbyshire, Derby City and neighbouring counties.  

The contract is for an initial period of 2 years commencing 1st August 2020 with an option to extend for up to a further 2 one year periods. 
Currently Derbyshire County Council Children’s Services administrates and manages the contract on behalf of both Derbyshire County Council and Derby City Council.  During the contract period this may be subject to change whereby the contract management and administration of the Derby City establishments as indicated on Appendix F may be undertaken by Derby City Council.  

The Council is unable to guarantee any purchase volumes, however the previous annual spend has been approximately £4.2m.

	Part 1 –Scope

	1.1 Suppliers must be able to deliver to ALL of the addresses detailed in Appendix F, Schedule of Establishments and further establishments as described in the Introduction above.  During the life of the contract some of these establishments may no longer require deliveries and new establishments may be added. 
Suppliers must submit a price for ALL products on each of the Commodity Schedules (A, B and C) in Appendix D.  Prices submitted must be for the pack sizes stated and these pack sizes must be supplied.  Split packs may be required for Adult Care establishments where available.  These prices must be held at least until the change of Derbyshire County Council School’s menu in October 2021.  An indentifying code number is to be entered in ‘Bidders Product Code’ column on Commodity Schedule A to enable identification of Specifications and Samples when they are submitted during the tender evaluation stage. 
 I / We accept and will comply with the above clause 

Response:
Accept
 FORMCHECKBOX 

Reject 
 FORMCHECKBOX 

1.2 Derbyshire County Council’s Catering Service is one of the largest specialist education caterers in the country serving around 60,000 meals to school pupils daily.  
Added Value

The Council’s Catering Service is operating in an increasingly commercially competitive environment.  The Council will require the supplier to support efforts to retain our current customers and win new business.  Please outline how you would assist the Catering Service to retain our customers and win new business.   Include in this section information on added value activities/offers/products/services that your organisation can offer to help enhance the quality of service offered to our customers, whether or not specifically related to supporting efforts by the Catering Service to win new business.   Additional materials may be submitted electronically through the Council’s e-tendering portal if required.   (Max 500 words)

  Response:

1.3 The Council wishes to respond to the concerns of it’s stakeholders with regard to environmental sustainability.  

State your sustainability goals as an organisation and detail how you will assist Derbyshire County Council to respond to stakeholder concerns, particularly with regard to:

· Proactive measures to cut waste, promote recycling and tackle environmental issues

· Minimum, reusable and/or recyclable packaging

(Max 500 words)
Response:
     
1.4 Confirm your organisation will comply with all current legislation and regulations including the Food Safety Act 1990, Food Safety and Hygiene (England) Regulations 2013, Regulation EC 852/2004 and any other relevant regulations introduced and superseding these regulations during the life of the contract.  

Any comments or caveats that qualify your acceptance of the above clause may deem your bid non-compliant. 
I / We accept and will comply with the above clause

Response:
Accept
 FORMCHECKBOX 

Reject 
 FORMCHECKBOX 

Comments:
     
1.5 The successful bidder will be required to attend bi-annual contract review meetings with the Senior Procurement Officer and other stakeholders.  The person attending on behalf of the supplier is to be the contract manager or person with authority to represent the supplier. 
I / We accept and will comply with the above clause

Response:
Accept
 FORMCHECKBOX 

Reject 
 FORMCHECKBOX 

Comments:
     
1.6 Visit to supplier’s premises
Representatives from the Council may visit the successful bidder’s premises at any point on a date following the Tender Response deadline and advised at least 5 days in advance of the visit.  Representatives from the Council may visit at any point during the life of the contract to conduct this exercise again. 
The outcome of the visit will form a Pass or Fail for the Visit to Supplier’s Premises aspect of the tender evaluation.  The items in Appendix J Checklist for visits to supplier's premises will form the outcome for this.  

  I / We accept and will comply with the above clause

 Response:
Accept
 FORMCHECKBOX 

Reject 
 FORMCHECKBOX 



	Part 2 – Products

	2.1 All products supplied under this contract shall comply with current labelling regulations and will have a minimum of the following on the label:

· Description of goods

· Use by date

· Traceability coding

· Full list of ingredients including allergens

· Instructions for use and storage

· Net weight or volume where applicable

I / We accept and will comply with the above clause 

Response:
Accept
 FORMCHECKBOX 

Reject 
 FORMCHECKBOX 

2.2 Where the price is comparable, single use plastic packaging will not be used where a suitable alternative is available.   
I / We accept and will comply with the above clause 

Response:
Accept
 FORMCHECKBOX 

Reject 
 FORMCHECKBOX 

2.3 All products supplied under this contract must comply with the requirements of:

· The Food Safety Act 1990

· The Trade Descriptions Act 1968

· The Weights and Measures Act 1985

· Food Information Regulations 2014 and EU Regulation 1169/2011

· The Food safety (General Food Hygiene) Regulations 2013

and any other legislation applicable (and any other enactments or regulations made under or kept in being by the above Acts).  

I / We accept and will comply with the above clause 

Response:
Accept
 FORMCHECKBOX 

Reject 
 FORMCHECKBOX 

2.4 Derbyshire County Council wishes to increase the number of local products on their school menus.  To support this and to minimise the environmental impact of food miles the supplier will work with Derbyshire County Council to increase the availability of locally sourced products and hold stock as required.  

I / We accept and will comply with the above clause 

Response:
Accept
 FORMCHECKBOX 

Reject 
 FORMCHECKBOX 

2.5 Derbyshire County Council Schools are currently Food for Life accredited (silver in Primary schools and bronze in Secondary schools).   This requires that all of the products supplied under this contract comply with the following: 
· All meat is from farms which satisfy UK animal welfare standards and is Farm Assured. 
· No fish is from the Marine Conservation Society ‘fish to avoid’ list.

· Eggs are from free range hens.

· No undesirable additives or artificial trans-fats are used.

· No genetically modified ingredients are used.
I / We accept and will comply with the above clause 

Response:
Accept
 FORMCHECKBOX 

Reject 
 FORMCHECKBOX 

2.6 The following ingredients are not permitted in any products supplied to Schools under this contract:

· E102 Tartrazine 

· E104 Quinoline yellow

· E107 Yellow 2G

· E110 Sunset yellow

· E120 Cochineal

· E122 Carmoisine

· E123 Amaranth

· E124 Ponceau 4R

· E129 Allura red

· E131 Patent blue V

· E132 Indigo carmine

· E133 Brilliant blue FCF

· E151 Black PN

Flavourings/enhancers 

· E621 Monosodium glutamate

· E635 Sodium 5 – Ribonucleotide

Sweeteners

· E950 Acesulfame K

· E951 Aspartame

· E954 Sodium saccharine 

Preservatives 

· E211 Sodium benzoate

I / We accept and will comply with the above clause 

Response:
Accept
 FORMCHECKBOX 

Reject 
 FORMCHECKBOX 

2.7 Derbyshire County Council Schools require products that do not contain nuts (or nut derivatives). 
I / We accept and will comply with the above clause 

Response:
Accept
 FORMCHECKBOX 

Reject 
 FORMCHECKBOX 

2.8 Manufacturer’s product specifications will be required by the Council.  These are indicated in column J on Commodity Schedules A.  These will be requested through the Council’s e-tendering portal following the submission of your bid. 

I / We accept and will comply with the above clause 

Response:
Accept
 FORMCHECKBOX 

Reject 
 FORMCHECKBOX 

2.9 Derbyshire County Council Schools do not permit glass in its kitchens for food safety and therefore require products in packaging other than glass.  
I / We accept and will comply with the above clause 

Response:
Accept
 FORMCHECKBOX 

Reject 
 FORMCHECKBOX 

2.10 Products must be stored at minus 18 degrees or cooler prior to delivery. 
I / We accept and will comply with the above clause 
Response:
Accept
 FORMCHECKBOX 

Reject 
 FORMCHECKBOX 

2 The Council requires the supplier to operate a process for reporting complaints regarding poor quality, foreign bodies found in products etc back to the manufacturer and the feedback to be communicated to the Council. 
I / We accept and will comply with the above clause 
Response:
Accept
 FORMCHECKBOX 

Reject 
 FORMCHECKBOX 

2 The supplier must inform the Council in writing (email to the Senior Procurement Officer   is acceptable) on the same working day that they become aware of any issues regarding the products they are supplying in terms of (but not limited to): contamination, recall by the manufacturer or other authorised body, impact on the safety of the food.
Please confirm that you accept the above clauses.  Any comments or caveats that qualify your acceptance of the above clauses may deem your bid non-compliant. 

I / We accept and will comply with the above clauses
Response:
Accept
 FORMCHECKBOX 

Reject 
 FORMCHECKBOX 

Comments:
     


	Part 3 – Pricing 

	3.1 Suppliers must provide a range of products as per Appendix D.  This list is representative of the products that fall under this contract and is not exhaustive nor binding to the Council.  These products shall form a shopping basket for tender evaluation purposes.  

I / We accept and will comply with the above clause 

Response:
Accept
 FORMCHECKBOX 

Reject 
 FORMCHECKBOX 

3.2 A price must be submitted for ALL products on each of the Commodity Schedules (A, B and C) in Appendix D.  Your bid will be deemed non-compliant if any of these prices are not stated. 
I / We accept and will comply with the above clause 

Response:
Accept
 FORMCHECKBOX 

Reject 
 FORMCHECKBOX 

3.3 The Council will require a number of nominated branded product lines during the life of the contract. 
These branded products are specifically required for a number of reasons including being bespoke to a manufacturer, having undergone extensive testing with our customers, not containing allergens which is critical for our ability to cater for medical diets, have been found to perform well in our recipes and perform when transported for serving at another site.  

These branded products are identified in Appendix D in column B (Commodity Schedules A and B only) and is not an exhaustive list.   

The supplier will not impose upon the processor/manufacturer/producer any charges or listing fees for products specifically nominated into the distributor by the Coucil. 

I / We accept and will comply with the above clause 

Response:
Accept
 FORMCHECKBOX 

Reject 
 FORMCHECKBOX 

3.4 The prices charged to the council once the contract commences must include your on cost which must be a stated percentage on cost applicable to all products for the whole contract, fixed for the life of the contract and any extensions offered by the Council.  

Confirm your on cost percentage: 
                                               
I / We accept and will comply with the above clause 

Response:
Accept
 FORMCHECKBOX 

Reject 
 FORMCHECKBOX 

3.5 The prices submitted in this tender shall cover all costs, implementation, delivery into the kitchen at each establishment (where required), packaging and removal from site of any unwanted packaging, administration of the contract, account management, monthly reporting, all other costs in meeting this contract, but exclude VAT. 
I / We accept and will comply with the above clause 

Response:
Accept
 FORMCHECKBOX 

Reject 
 FORMCHECKBOX 

3.6 The Council will not accept any form of charge being imposed.  This shall include, but not be limited to, any form of minimum drop or delivery charge.   
I / We accept and will comply with the above clause 

Response:
Accept
 FORMCHECKBOX 

Reject 
 FORMCHECKBOX 

3.7 Split packs

Split packs (where available) shall be priced at a rate proportional to the bulk pack rounded to the nearest £0.01.   The Council will endeavour where practical not to require split packages although Derbyshire County Council Social and Adult Care establishments may require these.  
I / We accept and will comply with the above clause 

Response:
Accept
 FORMCHECKBOX 

Reject 
 FORMCHECKBOX 

3.8 Price reviews
Contracted prices shall be reviewed by the Council and the supplier annually in line with the Catering Service’s Schools menu change for implementation following the October half term break 2021. Requests for price reviews are to made to the Senior Procurement Officer of the Catering Service at least 12 weeks before they are to be implemented.  Any agreed price changes will then become effective following the October 2021 half term break.     
Changing market conditions are such that the supplier’s prices shall be required to remain competitive throughout the period of the contract.  If the Council can demonstrate to its own satisfaction that the supplier’s prices no longer represent the lowest overall market price commensurate with the requirements of the contract (product, service or support), it reserves the right to purchase from an alternative source and further cancel the contract.  The supplier will be given the opportunity to improve on its original offer prior to this.  

I / We accept and will comply with the above clause 

Response:
Accept
 FORMCHECKBOX 

Reject 
 FORMCHECKBOX 

3.9 Samples for tender evaluation purposes

Samples will be called for and shall be supplied and delivered at no cost to the Council.   Those that will be required for testing are indicated in ‘Sample required for testing’ column on Appendix D in Commodity Schedules A (column I), Schedule B (column I).
Samples will be requested from bidders through  the Council’s e-tendering portal following the submission of your bid and will be required to be delivered to the delivery points as indicated on the Commodity Schedules.  The addresses for these are:

For Schools:

Cotmanhay Junior School 
Beauvale Drive
Ilkeston
Derbyshire
DE7 8RR

Brookfield Community School 
Chatsworth Road
Chesterfield

Derbyshire 
S40 3NS
For Derbyshire County Council Social and Adult Care:

Meadow View Care Centre

300 Bakewell Road

Matlock 

DE4 2JF
Please do not send samples until they are requested through the Council’s e-tendering portal. 
Samples will be evaluated by a panel and allocated a score of either 0 (unacceptable), 7 (acceptable) or 10 (excellent).  This will form 20% of the overall tender evaluation process.
Please confirm that you accept the above clause.  Any comments or caveats that qualify your acceptance of the above clauses may deem your bid non-compliant. 

I / We accept and will comply with the above clauses 

Response:
Accept
 FORMCHECKBOX 

Reject 
 FORMCHECKBOX 

Comments:
     


	Part 4 – Orders 

	4.1 Establishments will require deliveries of the frequency noted in ‘Delivery Frequency’ column of each tab on the Appendix F Schedule of Establishments.   Deliveries must be made during the Opening Hours as specified.  DCC Schools will require deliveries during term time as denoted in Appendix L and Appendix M ‘Derbyshire School Term dates’. 
I/We accept and will comply with the above clause
Response:
Accept
 FORMCHECKBOX 

Reject 
 FORMCHECKBOX 

4.2 Derby City establishments require deliveries as indicated in column F of Derby City tab in Appendix F Schedule of Establishments, 52 weeks of the year.  These orders will be placed by telephone, via Oracle and also online. 
I / We accept and will comply with the above clause 

Response:
Accept
 FORMCHECKBOX 

Reject 
 FORMCHECKBOX 

4.3 Frequency requirements may change during the life of the contract but increases in frequency will be kept to a minimum and will be notified by the Senior Procurement Officer only.   

I / We accept and will comply with the above clause 
Response:
Accept
 FORMCHECKBOX 

Reject 
 FORMCHECKBOX 

On award a priced product list shall be published by the supplier at no extra cost to the Council for those establishments that place orders by paper.  The order form is to be agree by the Council prior to printing and will be confirmed as part of the contract mobilisation. 

I / We accept and will comply with the above clause 
Response:
Accept
 FORMCHECKBOX 

Reject 
 FORMCHECKBOX 

4.4 Orders other than those placed using the electronic Kitchen Manager system will be placed by establishments 1 week in advance of the required delivery date and shall be returned with the driver making a delivery.  Derbyshire County Council Social and Adult Care establishments will place their orders by email.  

I / We accept and will comply with the above clause 

Response:
Accept
 FORMCHECKBOX 

Reject 
 FORMCHECKBOX 

4.5 The Council has implemented an electronic ordering system (Cypad Kitchen Manager) in primary school kitchens.  The supplier will be required to implement the functionality to receive and load responses to electronic order requests.  This can be done either by hosting an FTP area to facilitate the transfer of ordering documents as xml files or by directly calling Cypad’s API.

All order requests loaded by Cypad must be responded to, to either confirm or reject orders so that advanced notice is given as to whether ot not order requests can be fulfilled and to highlight any potential failures ahead of the requested delivery date.  
Appendix N ‘API Authentication and Ordering’ and Appendix O ‘Cypad Order Integration Specification’ detail the technical requirements for each of the two methods to enable compliance with this clause.  
Confirm you will comply with the above clause 

Response:
Accept  FORMCHECKBOX 

Reject  FORMCHECKBOX 

4.6 A dedicated email address for placing of orders must be notified to the Senior Procurement Officer on award of contract along with a telephone number.  Confirm that your main contact telephone numbers provided as part of contract management are prefixed with 01, 02, 03 or 0800 numbers.

Mobile numbers will be accepted as a secondary to your main contact telephone number.  

The Council will not accept the following prefixed telephone number:

087       (Non-Geographical National)

084       (Non-Geographical Local)

0843     UK Special Services

0844     UK Special Services
09         Premium     

I / We accept and will comply with the above clause 

                         Accept   FORMCHECKBOX 
                          Reject     FORMCHECKBOX 

4 Telephone orders must not be accepted by the supplier unless an official purchase order number is given.  

I / We accept and will comply with the above clause 

Response:
Accept
 FORMCHECKBOX 

Reject 
 FORMCHECKBOX 

4.8 For orders placed by establishments without electronic Kitchen Manager, purchase order numbers must be quoted on any correspondence, delivery note and invoice relating to that order.  For orders placed by establishments using the electronic Kitchen Manager, the delivery note must include a supplier-generated delivery note number. 
I / We accept and will comply with the above clause 

Response:
Accept
 FORMCHECKBOX 

Reject 
 FORMCHECKBOX 

4 The supplier shall allow amendments by telephone or email to existing orders by 10am up to 3 working days in advance of the day of delivery and full cancellations up to 2pm on the day preceding delivery. 

The supplier will be required to accept returns immediately on delivery where these are caused by breakages or product deterioration.  In these cases, and of missed deliveries, shortages, short count or weight, credits shall be provided within 72 hours of advice.  The supplier will rectify any delivery shortages within two (2) working days of notification of the failure (unless otherwise agreed with the Senior Procurement Officer).   Establishments may notify the supplier up to 24 hours after the delivery has been received of any shortages/issues regarding products. 

I / We accept and will comply with the above clause 

Response:
Accept
 FORMCHECKBOX 

Reject 
 FORMCHECKBOX 

4 There may be a requirement to block specific products from sale to selected establishments and also to make specific products available to selected establishments only.  

I / We accept and will comply with the above clause 

Response:
Accept
 FORMCHECKBOX 

Reject 
 FORMCHECKBOX 

4 Requests by the supplier to temporarily substitute products must be submitted to the Senior Procurement Officer, along with a specification and pricing, for their agreement prior to being sent to establishments.  The price charged for any substitutes must not be in excess of the product they are substituting.

I / We accept and will comply with the above clause 

Response:
Accept
 FORMCHECKBOX 

Reject 
 FORMCHECKBOX 

4 Stock levels shall be required to be set at an appropriate level to ensure continued supply.  Where planned menu patterns allow for surges in product demands, for example school theme days, these will be advised by the Senior Procurement Officer in advance. 
I / We accept and will comply with the above clause 

Response:
Accept
 FORMCHECKBOX 

Reject 
 FORMCHECKBOX 

4 The Council reserves the right to delete, add or amend products specified during the period of the contract.  
I / We accept and will comply with the above clause 

Response:
Accept
 FORMCHECKBOX 

Reject 
 FORMCHECKBOX 

4 The Council reserves the right to enter into agreements with manufacturers, agents or distributors for ranges of goods to be supplied by the successful contractor. 

I / We accept and will comply with the above clause 

Response:
Accept
 FORMCHECKBOX 

Reject 
 FORMCHECKBOX 

4 All promotional and marketing initiatives shall be directed to the Senior Procurement Officer for approval and not to individual establishments.  

I / We accept and will comply with the above clause 

Response:
Accept
 FORMCHECKBOX 

Reject 
 FORMCHECKBOX 

4 Consolidated invoices must be submitted electronically on a weekly basis to an email address which will be provided to the supplier on award of contract.  Derby City Council and Derbyshire County Council will each be responsible for payment of its own invoices. 

Please confirm that you accept the above clauses.  Any comments or caveats that qualify your acceptance of the above clauses may deem your bid non-compliant. 

I / We accept and will comply with the above clauses
Response:
Accept
 FORMCHECKBOX 

Reject 
 FORMCHECKBOX 

Comments:
     


	Part 5  Vehicles and Deliveries 

	5.1 Vehicles

Confirm compliance with commercial vehicle legislation through the contract term.

All vehicles must be duly licensed and taxed and have a driver duly licenced for the type of licensed vehicle they operate, in accordance with the Provisions of the Road Transport Acts, EU Regulations and all such regulations and enactments that may be in force during the period of the contract. 

Confirm that a temperature-recording device is attached to all delivery vehicles which gives the internal temperature of the box in degrees Celsius.  The temperature details and records must be made available on request.  

The supplier must maintain the quality and availability of vehicles and drivers/staff involved in the delivery of goods.  The supplier must keep the interior and exterior of the vehicle in a clean condition at all times.  

I / We accept and will comply with the above clause

Response:
Accept
 FORMCHECKBOX 

Reject 
 FORMCHECKBOX 

Please outline details of your fleet below and describe how you will minimise the environmental impact of deliveries. 

Response (maximum 250 words):
     
Deliveries

5.2 The frequency of deliveries required by each establishment is indicated in Appendix F.  These may be altered during the life of the contract.   There must be at least one business day between each delivery for each establishment.  For establishments requiring 3 deliveries per week, there must be at least one business day between either the first and second delivery or at least one business day between the second and third delivery. 

Confirm you will deliver to the establishments for the frequency they require and alternative frequencies requested by the Council during the life of the contract. 

I / We accept and will comply with the above clause 

Response:
Accept
 FORMCHECKBOX 

Reject 
 FORMCHECKBOX 

5.3 Deliveries to DCC Schools will be required during school term time only with the exception of the commencement of the Autumn term in September when all schools will require a delivery on a set ‘cleaning day’ which shall be the normal delivery day for that establishment and shall be notified in advance by the Council.  This may not be on the scheduled day of the week for some schools.  
I / We accept and will comply with the above clause 

Response:
Accept
 FORMCHECKBOX 

Reject 
 FORMCHECKBOX 

5.4 Where a Bank Holiday or INSET day falls on a scheduled delivery day those establishments affected must be offered an alternative delivery day in the same week.    
I / We accept and will comply with the above clause 

Response:
Accept
 FORMCHECKBOX 

Reject 
 FORMCHECKBOX 

5.5 In exceptional circumstances the Senior Procurement Officer may require a delivery outside of the usual schedule to be made to a specific kitchen, for example following the re-opening of a kitchen which has had to close suddenly for building works to be carried out.   

I / We accept and will comply with the above clause 

Response:
Accept
 FORMCHECKBOX 

Reject 
 FORMCHECKBOX 

5.6 Delivery staff will be appropriately attired for the delivery of food.  Delivery staff must wear uniform that clearly identifies them as employees of the supplier.  Delivery staff must adhere to arrangements at each specific site and in particular with respect to Health and Safety and Security. 

I / We accept and will comply with the above clause 

Response:
Accept
 FORMCHECKBOX 

Reject 
 FORMCHECKBOX 

5.7 Deliveries will be made into the kitchen and not left outside under any circumstances.
If the supplier considers that a delivery is not likely to take place on schedule or at all they must notify the Senior Procurement Officer as soon as possible and at least before the end of the delivery window. 
I / We accept and will comply with the above clause 

Response:
Accept
 FORMCHECKBOX 

Reject 
 FORMCHECKBOX 

5.8 Deliveries to establishments will only be accepted if between minus 12ºC and minus 18ºC or below and showing no signs of defrosting or having been refrozen (that is packaging showing signs of water damage, an accumulation of ice crystals or the product not the correct shape.)

I / We accept and will comply with the above clause 

Response:
Accept
 FORMCHECKBOX 

Reject 
 FORMCHECKBOX 

5.9 The supplier will exercise due care and attention when making deliveries.  Where possible vehicles will be fitted with reverse warning hooters and drivers must ensure high standards of safety during deliveries.   Some establishments have restricted entry including electronic admission gates and the delivery driver must adhere to the procedure and instructions displayed at each site to gain access.  
I / We accept and will comply with the above clause 

Response:
Accept
 FORMCHECKBOX 

Reject 
 FORMCHECKBOX 

5.10 Delivery cages etc must be loaded with regard to avoiding damage to those products that may be situated at the bottom of the stack. 
I / We accept and will comply with the above clause 

Response:
Accept
 FORMCHECKBOX 

Reject 
 FORMCHECKBOX 

5.11 Access to some establishments is by narrow lanes which can be difficult to navigate in an inappropriate vehicle.  Bidders may wish to visit sites prior to bidding to satisfy themselves of any difficulties with regard to access.  Confirm your fleet is appropriate for accessing establishments in Appendix F.   
Please confirm that you accept the above clauses.  Any comments or caveats that qualify your acceptance of the above clauses may deem your bid non-compliant. 

I / We accept and will comply with the above clauses
Response:
Accept
 FORMCHECKBOX 

Reject 
 FORMCHECKBOX 

Comments:
     


	Part 6 –Mobilisation 

	6.1 The supplier will be required to buy any stock of bespoke lines held by the existing contractor.  This will be kept to a minimum by the Council.  

I / We accept and will comply with the above clause

Response:
Accept
 FORMCHECKBOX 

Reject 
 FORMCHECKBOX 

6.2 This contract is due to commence on 1st August 2020.  Please outline your mobilisation plan including adhering to delivery times specified in Appendix F ‘Schedule of Establishments’.  (250 words) 
Response:
     


	Part 7 – Required Information

	7.1 Tenderers shall detail the management and staff structures in relation to the following:

(a) Pre-sales Support

     
(b) Post-sales Support

     
(c) Supply and Delivery

     
(d) Project Management

     
(e) Project Implementation

     
(Please provide: Name, job role, contact telephone number and email address).
7.2 Tenderers shall provide the contact details for: 
(a) Serving of Notices

     
(Please provide: Name, job role and address).
7.3 Tenderers shall identify the escalation route for:

(a) Service / Product Failure

     
(b) Failure to meet response/delivery times

     
(c) Dealing with customer complaints/problems

     
(Please provide: Name, job role, contact telephone number and email address).


	Part 8 - Supplementary Information

	Demonstrable Additional Benefits

Tenderers should detail any additional information, not specifically detailed in the Tender, which they believe the Council might consider whilst evaluating the Tenders, and which, Tenderers believe is pertinent to such evaluations, in the interest of the Council. The Council will consider such a submission but may include same as a condition of contract. 
Response
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