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ITT Tender Launch Event
5th June 2018



SRRl Devon
= Age n d a County Council

10.00 Welcome and objectives for the morning
Jolene Roberts, Procurement and Contracts Officer, Devon County Council

10.10 Commissioner overview
Public Health Commissioners

10.30 Tender documentation and bidding process
Jolene Roberts, Procurement and Contracts Officer, Devon County Council

10.45 Using the tender portal
William Reed, Procurement and Contracts Officer, Devon County Council

11.00 Procurement process related Questions & Answers
Commissioners and procurement leads.

11.30 Close
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Purpose of the Meeting

* Qverview of the Service Provision

 To help Candidates ‘navigate’ around ITT documentation
* To advise regards next steps/timescales

 Qverview on using the tender portal

* To respond to questions in relation to the procurement process.

Note: questions in relation to the service
specification please ask these via the portal
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Commissioner overview

Public Health Commissioners
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Contract components

There will be one contract, but reporting and recharging to the
two separate local authorities. The contract has two elements:

1. Provision of needles, syringes and other injecting
paraphernalia to Needle & Syringe Programme (NSP)
provider sites across Devon and Torbay

2. Collection and safe disposal of the associated waste from
these sites



QRBAY Devon

County Council

Equipment provision

* The first core component is to ensure the provision of the required
equipment listed in Schedule B in the tender documents.

The Needle & Syringe Programme (NSP) operates across three levels:

1. Level 1 - basic NSP provision with limited range of products available
(most NSP pharmacies)

2. Level 2 —same as Level 1, but provide a wider range of products through a
‘pick and mix” model (a few Devon NSP pharmacies)

3. Level 3 -—same as Level 2 but also provides a level of specialist intervention
which may offer testing, vaccination and co-ordination into treatment
services (the specialist NSP provider sites in Devon)
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Equipment provision - support

Beyond the provision of the equipment to the NSP provider sites, there
are two other key expectations, focusing on collaborative working with
commissioners and also NSP providers:

1. Work with commissioners and other partners (community safety,
police etc.) to help alleviate any community concerns with regards to
injecting drug use as and when issues arise — e.g. task and finish
groups regarding excessive needle finds — previous examples in Exeter
and Totnes
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Equipment provision — support (cont.)

2. Provide expert resource and capacity to upskill and maintain
knowledge and expertise in NSP providers. For example:

— Annual site visits
— Delivery of training events alongside commissioners at locations
across Devon and Torbay, including topic areas such as:
 pack contents and purpose
e product developments or changes
* injecting practices
 patterns of drug use etc
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Equipment provision — summary
Wider expectations of the service are:

Provision of electronic ordering system for NSP providers (ideally
also including co-ordination of waste collection provision)

To meet the delivery and waste collection standards stated (3
working day turnaround as a minimum)

To ensure all elements meet regulatory/industry standards

To act as the ‘eye and ears’ for commissioners: alerting us to any
information regarding product needs, service user feedback,
unusual product requests / practices etc.
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Waste collection component

* Can be directly provided but anticipated to be a sub-
contracted specialist waste collection and safe disposal service

* |deally there will be an electronic system for arranging
collections that ties into the electronic ordering system for
equipment

* |f sub-contracted, the provider will gain necessary assurances
of competency and quality from the waste collector

* To meet the waste collection standards stated in the
specification (3 working day turnaround as a minimum)
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General requirements

Clearly define what processes are in place to mitigate for production
line/supplier/logistical failures

Provide backing data to each local authority to supplement monthly
invoices

Meet with commissioners on a regular basis to review activity —
provision of consolidated activity for each local authority area
(overall & split by each provider)

NSP provider sites operating at Levels 1, 2 or 3 (Schedule A) should
only be able to order equipment from the agreed local authority
product list(s) (Schedule B)

Work collaboratively with commissioners to continually improve the
provision and be responsive to emerging needs
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Familiarisation with the procurement
documentation

Jolene Roberts, Procurement and Contracts Officer
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Form of Procurement
* Open Procedure under the EU regulations

* There will be a single contract for the provision of
the service.

* The contract will be for an initial period of 36
months with option to extend for up to a further
24 months =5 year

* Estimated contract value per annum will be
£229,000.00
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Date and Time

Stage

25 May 2018

Dispatch of the OJEU Contract Notice by DCC.
Procurement Documents made available on the Procurement Portal.

/
18 June 2018

Noon on
25 June 2018

Deadline for clarification questions

Deadline for return of Bids (to include the SQ and ITT responses)

25 June —
23 July 2018

Evaluation of Bids and recommendation for the successful Bid.

23 —27 July 2018

Completion of DCC approval and award decision processes.

27 July 2018

Notification by DCC of the award decision, debriefing unsuccessful Bidders and
commencement of the standstill period.

6 August 2018

Expiry of standstill period.

7 August 2018

Appointment of the successful Bidder and award of the contract.

1 October 2018

Service delivery commences.
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Procurement Pack

Invitation to Tender Document

Appendix 1: Specification

Appendix 2: Contract

Appendix 3: Certificates

Appendix 4: Contractual Undertaking

Appendix 5: SQ Explanatory Document

Appendix 6: SQ

Appendix 7: Award Criteria

Appendix 8: Quality Questions

Appendix 9: Financial Submissions
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Completing your Submission

* Download all documents
 Complete Offline
* Do not PDF your response
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ITT Front Page

Bidder to insert their company/organisation
name

<L >
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Appandls 3: Cerfificates

BID FOR THE CF1585-18 NEEDLE AND 3YRINGE EQUIPMENT PROVIDER (M 3PF) SERVICE -
DEWVON AND TORBAY

CERTIFICATE OF NOWN-COLLUSION

In the case of 3 Consoroum, each Consorium Wembar musT complese and remwm ohis
Carnficamf

To Devan County Councl (DCCT)

The p=senee of the pubilic proourerent prooess s that DO shall reoeive bana fide campetitive
Bids fram all Bidders. In recogniian af this principle ide cerity that this is a bora fide Bid,
irtended o be compedtive and that lwe have not fusd or adpusied the amaurt of the Bid or tha
rastas and prices guoted by or under or in accordance with any agreement ar arangement wit any
ather party.

1% also certify that lhae have not done and undertake that Pae wdill not do at any time any of the
follonaing achs

ajy cammuricate 10 a party ather than DCC the amount or approsimete amount af mmgbaur
praposad Bid [other than in confidence [0 grder g obtain quotations necessany for the
preparation of the Bid);

party that be shall refrain fom

armaunt of ary Bid to be submitied
res 5o Ay oF give ar pay or give arry sum of money
eradion directly o indinectly to any persan far doing ar heing
aving caused army act or amissian ta be done in relation b ary atber Bid
Bid; or

anbens irfo Ay type of agreement aor arrangement with any otfer party aimed at
the autcome of the compeiizion

In thies Certificate:
ther wiord “persan” includes any persan, body ar association, corporste of incorporate

ther phrase “any agresment or arangemen? indudes any transadion, formal or informal
whither legally binding or rat.

thee wiord i includes all Bid s missions

SIGNED

BiD FOR THE CP1585-168 NEEDLE AND S3YRINGE EGUIPMENT PROVIDER |M 3F) S3ERVICE —
DEVOHN 4ND TORBAY

CERTIFICATE OF NON-CANVA ZEING

In the ¢&56 of 8 CoNSorum, each Consordum Membar must cOmpIerEs and remwm this
Carmificam.

To Dervan County Counel (TDCCT)

Vite hereby oartity that e Rave not ipeoanpegtianogith e awand of $ie contract for The
Procurement or any oher propasad candract for the CP1585-18 Needle and Syrings Equipmant
Provider (N3P) Sarvice — Devon And Torbay

. carvassad any member, employes, agent of DCC

. undertakloen bo urduly influence the deceion-making process of DCC

. undertaloen bo abtain confidential imformation that cowld confer upon me'us an undue
acdfvantage in the award of the conftract

. and that no person employed by meius ar acting an mylour behalf has done army such act.

Vit further baneby undertake thal I‘M:'MII not in the Fl.l'un: ] o seek o do the prohibited acts
e four behall will da ary




ITT Appendix 4 —
ORBAY Contractual Devon

COUNCIL g ~
County Council

Undertaking

Appendly 4 Confrectuel Undertaking

BID FOR THE CP1585-18 MEEDLE AND 3YRINGE EQUIPMENT PROVIDER |MEP) SERVICE -
DEVON 4AND TORBAY

CONTRACTUAL UNDERTAKIMG

To Dewon Coundy Councll ("DCC")

17 W the undersigned DO HERESY UNDERTAKE on the acosptance by DOC af my § our Bid
aither inwhoba or in par, o sapply (or perfarm the servioss), an sudh terme and condifons and in

acoordancs with such specilications {if :rrg,-:l. a5 a':amlamdurlrmmalud in D2 [TT. |1 W
B L et on behall of DO, whl:lh:r Tor the whole

f2tale atfical pnt:-ilim. i, Director, Manager, Seoetary @i

Company Mame and pastal address:
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PasalFall Criteria Wb
Level 1 Cribara Lenved Laval Z Crileria avallabis scoras
Critarla
Guestion Ho.
Sachon 4 - Econamc
and Financial
Shanding
4.1 Iinimurm curment R85 [Fasaial
Iinimurm liguacity rishio [Fasaial
Bidder's Srancial capasaty, Baalth [Paswkal
and deperdency Fmsasanerl.
4.2 Ilinirmurm annual lurroeer [Pl
Sechon b Wier
Group
5.1 Farent campany 3co0urs [ Pl
5.2 Farent campany guaranias [Paswkal
3.3 iLEksn A puaraniae [Paswkal
Sechan B - |achrical
and Profassional
Mhiliby
] Helsvant axperiance [ Pasarkal|
.2 Supply dhain managernent [ Passikal
K] Ewplanaban for pawaty of reevant [Pasaikal
AT
=Sechon § Modem
Shavery
i.2 snnual Reporting Regunements [ Pasaikall
Sachon B - Aodtona
Cuiestions
g1 Insurance | FasaiEail
H.2 Cornpliance wth Equibty [ Fasar |
Legslation
A4 Heslh & Salety | Passitml]
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(Selection Questionnaire)

Part 1: Potential supplier Information

Please answer the following questions in full. Note that every organisation that is being relied on to meet
the selection must complete and submit the Part 1 and Part 2 self-declaration.

Section 1

Potential

Question
number

Question

1.1(a)

Full name
informatio

1.1(b) — (1)

Registere

1.1(b) — (i)

Registere

4 A5an

Temcdime ~4

Part 3: Selection Questions®

Devon

County Council |

Section 4

Economic and Financial Standing

Cluestion

FResponse

4.1

Please provide a copy of your audited accounts for the last
two years. If you have provided this as part of your 5Q
submission, please answer Yes'.

If no, please answer ‘Mo’ and indicate which of the following
((a), (b, (c) below) you have provided to demonstrate your
economicfinancial standing:

Yes

Mo

at is being relied on to meet
.

(a)y A statement of the tumover, Profit and Loss
Accountincome Statement, Balance Sheet/Statement of
Financial Position and Statement of Cash Flow for the maost
recent year of trading for this organisation.

Yes

Mo

ponse

(b} A statement of the cash flow forecast for the cument year
and a bank letter outlining the current cash and credit
position.

Yes

Mo

isation are set out on this
¢ questions.

on or any other person who

Nes L_

| ganisation been convicted

anywhere in the world of any of the offences within the summar',r below and listed on the

e Alhz-rnanP means of rlpmnpqlmtlnn financial statis i

webpage.

Participation in a criminal organisation.

Yes

Mo
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Appendlx 7: Award Critarla

/ Table 1: Evaluation Crifera and v.rm%
P Ciiterla Walghing an

& Clusity 80

B Price A0%

TOTAL 1007%
S~ =

\ Tabie 2: Detaled Critarlg armuugmrgn/

L
Criferia u.ﬁf'ﬂﬂﬁg Sub-Criteria mz\
F. A1 Incident Management = Reparing (Par 1) / PassiFail
P. A2 Inciden! Management - Reparing (Par 2) / PassiFail
P. AS Managament Systems (Fart 1) l PassiFail
P. Ad Managament Systams (Part 2) PassiFail
QUALITY iR P. A5 Managament Systems (Fart 3) FasaiFail
Q. A1 Custamer Suppar 0%
G, A2 Sargce Regquirements (Part 1) b
. AL Sardce Regquirements (Part 29 15%
0. Ad Emerging Needs \ 15%
Q. B1 Prce Element & Goods - Devon and Tarbay \ %
PRICE % Q. B2 Prce Element B: Dalivery of Goods - Devon and Tarbay [per delivery) \ 5%
Q. B2 Price Element C: Wasie Collection - Dewvan and Torbay \\ 0% 4

N
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E R R e e Tl Rl T Tl B TR D N

QUESTION & BIDDER & ARE REQUIRED TO AN SWER

The respongss to the quastions In this Appendlx: along with the prices submitted in the pricing acheduls will be usad fo evaluats the
regponess recelved undar the critera and welghting system. Plagse rafar to the Award Criterla detalled In Appandix 7; Award Criferla
and famillarizs yoursalf with this befors complsting this Appsndlx.

Curasdons P. A1 - P. 45 are PassTall Quastdons, Gloders who oo not pass these crimrions will be axc from he Process.

Question P. A1 Incident Manegement - Raporting (Part 1) / )

Yo [Hass)
Bickders o confirm that they will have an noident rsporing process in place and will natity DCC of armginadents
that mary require the Althority's altention 3% per $he servioe specification 2 97 Mo |Fal)

Question P. AZ Inckdent Management - Reporting (Part 2)

You |Piass)
Bidders to canfirm that they will provide suppart and engagement with regards ta sipnificant incidents\e per
the sanipe specificaion 2.67 Mo [Fal) /
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SCORING SCALE

Score Awarded Quality Band Performance
Definition

3 Satisfactory
The response provides an acceptable degree of confidence.

4 Good
The response provides a good degree of confidence.
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Critria & - Quality

N\

i AT Customer suppart
F'EHEE' deserbea how you nlend 1o maintain regular contact with the pharmaces commissionad o deliver nesdle sachange sendces, with a
an imgraving the volume af used needes being returmned safely o the pharmaces

Maximm Score 5
Walghting 10%

Bape nota no attachmeants will be accepted In relation to this question \

Your
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Financial Submission

Appendix B Pricing Schedule: Needles and Syringes (Goods Specifications)

Price Element A: Goods - Devon and Tarhav (Weinhtinng 25%)

Price Element C: Waste Collection - Devon and Torbay (Weighting 10%)

Devon

County Council

nﬁunn ,

. Charge per collection |Charge per collection |C__
Frice Elemt 2.5 Itr clinical waste | 22 Itr clinical waste
: bin bin
Notes: Indiciative Volumes per annum 5 1637 @
Collection of waste as per specification £0.00 £0.00
Additional costs: (please list below)
T £0.00 £0.00
| delivery £0.00 £0.00 —
Additional £0.00 £0.00
£0.00 £0.00
£0.00 £0.00
£0.00 £0.00
Total cost £0.00 £0.00
EU.UU
£0.00
Total cost of Delivery Charge £0.00
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1. B1 Price Element A Goods - Devon and Torbay 25%

PRICE 40% 1. B2 Price Element B: Delivery of Goods - Devon and Torbay (per delivery) 5%

1. B2 Price Element C: Waste Collection - Devon and Torbay 10%
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Submissions

Appendix 9: Financial Submissions

Bidders are required to complete the Pricing Schedule named ‘04. Schedule B - NSP Pricing
Schedule 18052018"

Your Bid may be rejected if:

« you fail to fully complete the Pricing Schedule; andior
= you submit an alternative Pricing Schedule.

If you intend fo offer an element of the service or goods free of charge then you must enter the
number ‘0" in the relevant cell of the pricing spreadsheet/table.

Providers are to state whether minimum order quantities apply, or if there is anything else with
regards fo the pricing rationale (for information only) on tab “Needles and Syringes Goods’ in the
notes box provided.

Once the Confract has being entered into, prices are to be held firm for a minimum of 12 months
unless otherwise stated (“Price Stability Period™).

The prices quoted in the Supplier's Bid shall remain fixed throughout the term of the Contract except
as may be varied in accordance with the terms of the Contract.

! 'We offer to supply the goods and/or services listed in the pricing schedule in compliance with the
specification and all other documents forming the contract and at the fixed price above.

*igned: Date:

NAME (T BIOCK CAIITAIEY. oot e e st s emnmnnn

Inthe capacity of ... on behalf of .l
(State official position, i.e. Director, Manager, Secrefary etc).

Devon

County Council
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Documant Bile Actlon Complata
1. mT Fead
2. m;.ﬁ”“' shes! Complats name and submit with Sid
AppeEndx 1 .
. Specification Read
Appendix 2 )
= Conirac Read
Appendx 3
5. ottt Read, sign and submit
SppeEnax 4
. Coniraciusl Read. algn and submit
Underaking
SppEncx B S
7. Ewplanaiory Read
Dhocurment
8. | Appendx 6 S0 Read, compilets, slgn and submit
g MppeEndy B 50 SUDCOntraciors o compilata pams 1
’ isuboantrachon) and 2 and submit with your bid
SppeEndix T Aovand )
0. | criseria Fead
Appendx &8
11 Cuiallty Cassions Read, complete and submit
Appendix 9
12. | Firancial Read, compilets, sign and submit
SubmiE=ions
oS of
docurmerts
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A tender compliance review

The SQ (Standard Questionnaire — Appendix 6)

— comprised of mandatory exclusion grounds, discretionary exclusion grounds, information only questions and mandatory
PASS/FAIL questions.

— See also Appendix 5 for details of how the information provided through SQ will be evaluated

ITT quality evaluation stage:
— ITT Quality evaluation stage: Quality Questions Appendix 8
— See also Appendix 7 details of the award criteria.

ITT price evaluation stage:
Due Diligence will be taken during the ITT evaluation stage on all Bidders

The Preferred Bidder(s) notified of DCC’s intention to award the Contract and unsuccessful Bidders
notified by letter commencing the standstill period.

Contract Award upon successful completion of the standstill period
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Using the tender portal
How to submit your response

ProContract — Version 3

William Reed, Procurement and
Contracts Officer, Devon County Council
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Navigation

Home

Search Latest Opportunities Welcome to Supplying the South West Portal

Contract Register

This portal provides a user friendly, intuitive process to advertise all open tenders and quotation opportunities
Authorities for councils in the South West. The procurement portal is FREE to join for businesses and offers the

following advantages:-
Suppliers’ Login
» Immediate access to current business opportunities

» Receive email notifications on business opportunities that are align with your company

* Reduces costs as the process is online

* You are in control of your tender submission and not reliant on a third party couner or postal service

Useful Links * Submissions can be completed electronically rather than hand written
= Submissions can be amended up until the closing date and time

Buyers' Login

Help and Guidance

o

Crown Commercial Services
Once your company has registered you need to add the domain @due-north.com to your safe senders list

TED - Tenders Electronic Daily to ensure that you receive all email alerts
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due 2 ProContract
norths’

brought to you by :-

[0 WA )
Drlj“il 3

Login

User Name

Password

Forgotten your username or password?

Welcome to ProContract

Already registered?

Simply enter your chosen username and password and click 'Continue’

Migrated from ProContract Version 2?7

If you are currently registered with ProContract Version 2 procurement portal and the procurement
portal has migrated to Version 3 your details have been automatically transferred, however for
security and account validation you will be required to reset your password by following the
instructions outlined in the following link - Eirst time login following migration

5till need help?

Please visit the help center where you can access an extensive help library, FAQ's, videos and guides
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1 Motifications

ProContract
duz__ti -
brought to you by [OTU T
Find opportunities My activities My contracts Your account  Logout
Home All opportunities Search ﬁ
Home page
- Activities Wiew full screen » Company details summary # Edit
Active Recently added Last viewed - Vendor profile
All buyers E Search ﬁ Edit wendor profile {40% complete)
8 Titl C t t Event deadli The following aspects of your vendor profile are
uyer e urrent even ent deadline incomplete or responses given have expired and need
Devon County  CPO07-15 Restriched CPO07-15 Restricted ta be reviewad:
Council Procedurs Procedurs 07/07{2015 reviEmE
Devon County _ - . _ . .
i CPO20-15 E-Auction Test  E-Auction for Zoo Animals  18/08/2015 .UEHMr profile sample
Devon County CP2B810-15 Supplier CP2810-15 Supplier Demo -
M Council Charmio ITT 20/11/2015
Drevon County TRAINING - CP1234-56 TRAINING - CP1234-55
M council Contract Title Contract Title e e

» Workgroups

» Dpp{)r[un[hes < _fl-_lnd GEE-}rtuniiD
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Narrow your results Opportunities
Portals Title Buyer Expression Start Expression End
CP1172-15: Devon and Somerset Standing List of Approved Contractors Devon County
i 28 2016 16 2016
Supplying The Som@ (5LoAC) Summer 2016 Reopening Coundil 06/ /08/
B . ) Devon County
~ Organisations CP1185-15 Provision of Passenger Transport Dynamic Purchasing System Coun 01/03/2016 01/04/2022
Devon Coun
@n County Council CP1223-15 Devon Independent Living Integrated Service (DILISD Counil tY 04/07/2016 25/08/2016
unci
MHS Standard Contract for Care Homes 2013/14 (NHS Standard Contract for ~ Devon County
Categories @ ) 01/07/2015 30/06/2017
Care Homes 2016/17) Council
i Provision of Youth Service in Devon (CP1311-16 Provision of Youth Service in -~ Devon Coun
’ Regions ( ) ty 21/06/2016 25/07/2016
Devon) Council
»  Keywords

»  Include closed
» Expression date

* Published date

Reset Update



CP1223-15 Devon Independent Living Integrated Service (DILIS)

Main contract details

Opportunity Id
Title

Categories

Description

Region(s) of supply
Estimated value
Keywords

Key dates

DMNS4357 (Historical Ref: CONTRACT-A2NH-US5MXG)
CP1223-15 Devon Independent Living Integrated Service (DILIS)

33000000-0 - Medical equipments, pharmaceuticals and personal
care products

51410000-9 - Installation services of medical equipment
85140000-2 - Miscellaneous health services

More...

The Commissioners are seeking to establish an integrated service
which includes Community Equipment Services, Self-Assessment
and signposting, Minor Adaptation Services up to £1000; delivered
through a single, web-based solution IT System to meet the needs of
service users in Devon.

To achieve ._t any information considered by the Authority to be of a
confidential nature will not be included within the publicly available
documents. NOTE: Only Applicants who have registered an interest
will be notified of any updates or changes to this tender opportunity
and the associated tender documents.

More...

Devon

NIA

Community, Equipment, Assistive, Telecare, Technology,
Adaptations

Estimated contract dates

Start date

10/05/2017 End date 10/05/2022

‘ Login and register interest in this opportlm'rtyﬂ »

Expression of interest window

From 04/07/2016 14:30 to 25/08/2016 12:00

New to ProContract?

If you are not currently registered on the
ProContract procurement portal, you can
complete a simple registration process by clicking
the following link - Register free

Contact details
Buyer Devon County Council

Contact Mr Nick Richardson
Email nick richardson@devon.gov.uk

Attachments

,CP1223-15 DILIS ITT v7.0.pdf 1MB

Annex 1 DILIS Service Specification 1MB
Final 23062016.pdf

Annex 2 DILIS Information Pack 759
FINAL 30 6 16.pdf KB
Annex 3 DILIS IT Technical 426
Specification Final 16062016.pdf KB
Annex 4 DILIS Service Agreement 826

Final 14 07 2016 pdf KB




F nd opportunities > TEST - CP1223-15 Devon Independent Living Integrated Service (DILIS) - TEST
CP1223-15 Devon Independent Living Integrated Service (DILIS)

Main contract details

Opportunity Id
Title
Categories

Description

Region(s) of supply
Estimated value
Keywords

Key dates

DMN94357 (Historical Ref. CONTRACT-A2ZNH-US5MXG)
CP1223-15 Devon Independent Living Integrated Service (DILIS)

33000000-0 - Medical equipments, pharmaceuticals and personal
care products

51410000-9 - Installation services of medical equipment

85140000-2 - Miscellaneous health services

More...

The Commissioners are seeking to establish an integrated service
which includes Community Equipment Services, Self-Assessment
and signposting, Minor Adaptation Services up to £1000; delivered
through a single, web-based solution IT System to meet the needs of
service users in Devon.

To achieve ...t any information considered by the Authority to be of a
confidential nature will not be included within the publicly available
documents. NOTE: Only Applicants who have registered an interest
will be notified of any updates or changes to this tender opportunity
and the associated tender documents.

More...

Devon

MNA

Community, Equipment, Assistive, Telecare, Technology,
Adaptations

Estimated contract dates

Start date

10/05/2017 End date 10/05/2022

L W N O T

Expression of interest window

From 04/07/2016 14:30 to 25/08/2016 12:00

New to ProContract?

If you are not currently registered on the
ProContract procurement portal, you can
complete a simple registration process by clicking
the following link - Register free

Contact details

Buyer Devon County Council
Contact Mr Nick Richardson
Email nick richardson@devon.gov.uk

Attachments
,CP1223-15 DILIS ITT v7.0 pdf 1NMB
Annex 1 DILIS Service Specificaion 1MB

Final 23062016.pdf

Annex 2 DILIS Information Pack 759
FINAL 30 6 16.pdf KB
Annex 3 DILIS IT Technical 426
Specification Final 16062016 pdf KB
Annex 4 DILIS Service Agreement 826

Final 14 07 2016.pdf KB
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Devonf

County Council

~
Documents
Home Find opportunities My activities My contracts Help
Home
Home page
«~ Activities View full screen
Adwqecently added ast viewed
Buyer = Title = Added v
DueMNorth_SW AL - Test 05/07/2016
- company 35
Devon Cou TEST - CP1223-15 Devon Independent Living Integrated 05/07
Council Senvice {DILIS) - TEST :
Devon County
Coundil 10:44
~ Opportunities #/Eind opportunities

All opportunities ~ | 5

~ Company det:

supplier_sw_49 comj

supplier_sw_45 Line 1
Morthumberland, NEZ2:

Description
supplier_sw_45 compe

Keywords

~ Vendor profile

Edit vendor profile (40%
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County Council

Home » TEST - CP1223-15 Devon Independent Living Integrated Service (DILIS) - TEST

Activity : TEST - CP1223-15 Devon Independent Living Integrated Service (DILIS) - < Back to home page
TEST

Events Devon

County Council
. ) . . Archive this activity
TEST - CP1223-15 Devon Expression of interest accepted Hide details | Open
Independent Living Integrated Messaging
Service (DILIS) - TEST You have 0 unread message(s).
View messages

Interest start date: 04/07/2016 12:02
Interest end date 25/08/2016 12:00

Audit histo
Expressed intereston 05/07/2016 09:25 O Y
View audit history

TEST - CP1223-15 Devon Mot staried (Respond by: 25/08/2016) View details | Start

Independent Living Integrated

Service (DILIS) - TEST
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Home » My acfivities » TEST - CP1223-15 Devon Independent Living Integrated Service (DILIS) - TEST » [TT Open — Automatic Eol » Messaging »

Messaging

Devon

County Council

Messaging

Messages for ITT Open — Automatic Eol -

Narrow your results

~ Read Status
Read
Unread

Flagged

Start date End date
ddmmfyyyy | | ddimmfyyy

e | upins

Inbox

Create new message

O
U

-~ Ref No

1.1.1

Search results

= Subject

RE: Test Question

=~ From

Project team

~Date

05/07/2016 10:34
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New message

To: Project team

Subject:  Appendix C TUPE Undertaking of Confidentiality Document

Attachments: @  Appendix C TUPE Undertaking of Confidentiality Document docx €3
hed Appendix C TUPE Undertaking of Confidentiality Document
PSS MOT IDENTIFY YOURSELF WITHIN ANY MESSAGES

Tender Submissions MUST NOT be uploaded
within this section
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Tender Response County Council

Home » TEST - CP1223-15 Devon Independent Living Integrated Service (DILIS) - TEST

Activity : TEST - CP1223-15 Devon Independent Living Integrated Service (DILIS) - < Back to home page
TEST

Events Devon

County Council

Archive this activity

TEST - CP1223-15 Devon Expression of interest accepted Hide details | Open
Independent Living Integrated Messaging
Service (DILIS) - TEST You have 0 unread message(s).

View messages
Interest start date: 04/07/2016 12:02
Interest end date 25/08/2016 12:00
Expressed interest on 05/07/2016 09:25

TEST - CP1223-15 Devon Not started (Respond by: 25/08/2016) View detai|§ Start :D

Independent Living Integrated

Audit history

View audit history

Service (DILIS) - TEST

TUPE Infomation HUB Mot started (Respond by: 25/08/2016) View details | Start




Home » TEST - CP1223-15 Devon Independent Living Integrated Service (DILIS) - TEST » TEST - CP1223-15 Devon Independent Living Integrated Service (DILIS) -
TEST

<Back to dashboard '

Devon County Council - ITT 5202943 Time remaining

€ Main details

Title: TEST - CP1223-15 Devon Independent Living Respond by: 25 August 2016
Integrated Service (DILIS) - TEST 12:00:00

Description:

TEST - CP1223-15 Devon Independent Living Integrated Service (DILIS) - TEST ;
TEST - CP1223-15 Devon Independent Living Integrated Service (DILIS) - TEST Messaging
TEST - CP1223-15 Devon Independent Living Integrated Service (DILIS) - TEST

You have 1 unread message(s).

View messages
° Attachments

w Public attachments can be viewed by all procurers and suppliers involved in this rfx ° L
.CP1223-15 DILIS ITT v7.0.docx 12 KB Start my response
Annex 1 DILIS Service Specification Final 23062016 pdf 84 KB Register infent to respond
Annex 2 DILIS Information Pack FINAL 30 6 16 pdf 84 KB | Nolonger wishto respond )
Annex 3 DILIS IT Technical Specification Final 16062016_pdf 84 KB
Annex 4 DILIS Service Agreement Final 14 07 2016.pdf 84 KB
You have not yet started your response.
Annex 5 Financial Template Final 01 07 2016.xlsx 8 KB

° Terms & conditions

i Applicable Devon County Council's Terms and Conditions within Tender documents
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Home » My activities » TEST - CP1223-15 Devon Independent Living Integrated Service (DILIS) - TEST »
TEST - CP1223-15 Devon Independent Living Integrated Service (DILIS) - TEST » Create ITT response

Create ITT response

. Details 2 Additional information 3 Afttachments 4 Terms & conditions

Response reference: 106970421
Welcome to the ITT response wizard.
The wizard will assist you with the completion of your response.

You will be presented with a number of different steps to complete. Once each step has been completed you can click the 'Continue' button to proceed to the next
to return to the prior step or 'Cancel' to exit the wizard.

pletion of each step, the response information entered will be saved as a draft, which will allow you to resume the response at a later date if required.
Once all the steps have been completed and all mandatory response criteria have been met, you will be asked if you wish to submit your response.

If you agree to submit your response, you will receive a confirmation receipt email. Please note, if you do not receive the confirmation email please contact support
as you cannot be guaranteed that your response has been received.

Reset Cancel



Home » My activities » TEST - CP1223-15 Devon Independent Living Integrated Service (DILIS) - TEST »
TEST - CP1223-15 Devon Independent Living Integrated Service (DILIS) - TEST » Create ITT response evo n

County Council

Create ITT response

&  Details .Additional information 3 Attachments 4 Terms & conditions

Supplier reference (optional) W

Response information (optional)

Additional comments (optional) W

@ Reset Cancel Back
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Create ITT

& Details W Additional information .Attamments 4 Terms & conditions

Mo attachments

Add attachment

O NICE Reset Cancel Back
(Continde | [ Attachments (%

Show weblinks

File upload rules:
1 Maximum file size: 1024MB

= Val types: tet, rif, mpp, vsd, dwg, rar, msg, ics, html, gif, jpg, png, jpeq, tiff, tif, zip, pdf, doc,
xs, ocx, xisx, pptx, mp3, mov, mda, swi, wmv, mpa, mpeg, avi, wav, odi, odp, ods, numbers,

pages

Add files... l Start upload l Cancel upload

File name CommentSize

Progress

Annex 5 Financial Template xlsx 682KB|

Appendix D - Certificate of Undertaking and Absence of 12.84

Collusion.docx KB

ITT.docx 12.79 I
' KB
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Home » My activities » TEST - CP1223-15 Devon Independent Living Integrated Service (DILIS) - TEST »
TEST - CP1223-15 Devon Independent Living Integrated Service (DILIS) - TEST » Create ITT response

Create ITT response

W  Details W Additional information .Attamments 4 Terms & conditions

O ex 5 Financial Template.xisx 8 KB

* Appendix D - Certificate of Undertaking and Absence of Collusion.docx 12 KB

ITT docx 12 KB
(%)

Reset Cancel Back
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Create ITT response

I:I v Details v Additional information v Attachments .Tenﬂs&mnditiﬂns

Flease follow the link to read the terms and conditions

Qpplicable Devon County Council's Terms and Conditions within Tender documents
ccept

() Decline

H'H Reset Cancel Back

DCC reserves the right to reject a Tender
Proposal which seeks to qualify or amend
the terms and conditions set out in the DCC
ITT Document at Appendix 2 Contract
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Home » My activities » TEST - CP1223-15 Devon Independent Living Integrated Senvice (DILIS) - TEST » TEST - CP1223-15 Devon Independent Living Intearated
Service (DILIS) - TEST

<Back to summary

Hme-remalning
b=

My response 106970421 Draft

Respond by: 25 August 2016 12:00:00

° Response controls

Submit response

° Additional information

Supplier reference:

° Terms & conditions - ¥ Accepied Dedline

& Applicable Devon County Council's Terms and Conditions within Tender documents

Open response wizard
° Attachments
Submission checklist

€@ Annex 5 Financial Template xlsx 8 KB .

. Terms & conditions
€ Appendix D - Cerificate of Undertaking and Absence of Collusion.docx 12 KB

. Attachments
€ [TT.docx 12 KB

Add attachment A

© Audit history

View audit histo
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Devon

County Council

Home » My activities » TEST - CP1223-15 Devon Independent Living Integrated Service (DILIS) - TEST > TEST - CP1223-15 Devon Independent Living Integrated

Senvice (DILIS) - TEST

My response

106970421 Draft

Supplier reference: ©

° Terms & conditio

Ji Applicable Devon

° Attachments .

Submit response
Are you sure you want to submit this

Submit response

Cancel

€ Annex 5 Financial Template xlsx

€ Appendix D - Certificate of Undertaking and Absence of Collusion.docx

€ |TT.docx

Add attachment

response?

8 KB
12 KB
12 KB

=Back to summary

Time remaining

Respond by: 25 August 2016 12:00:00

@

A T AT T e N T

. Terms & conditions

. Attachments

@ Audit history

View audit histo




Home » TEST - CP1223-15 Devon Independent Living Integrated Service (DILIS) - TEST » TEST - CP1223-15 Devon Independent Living Integrated Service (DILIS) -

TEST

Devon County Council - ITT 5202943

© Main details

Title: TEST - CP1223-15 Devon Independent Living Respond by: 25 August 2016
Integrated Service (DILIS) - TEST 12:00:00

Description:

TEST - CP1223-15 Devon Independent Living Integrated Service (DILIS) - TEST
TEST - CP1223-15 Devon Independent Living Integrated Service (DILIS) - TEST
TEST - CP1223-15 Devon Independent Living Integrated Service (DILIS) - TEST

° Attachments

w Public attachments can be viewed by all procurers and suppliers involved in this rfx
CP1223-15 DILIS ITT v7.0.docx 12 KB
Annex 1 DILIS Service Specification Final 23062016, pdf 84 KB
Annex 2 DILIS Information Pack FINAL 30 6 16.pdf 84 KB
Annex 3 DILIS IT Technical Specification Final 16062016.pdf 84 KB
Annex 4 DILIS Service Agreement Final 14 07 2016 pdf B84 KB
Annex 5 Financial Template Final 01 07 2016.xdsx 8 KB

° Terms & conditions

f Applicable Devon County Council's Terms and Conditions within Tender documents

=Back to dashboard

Time remaining

Submitted

Messaging

You have 1 unread message(s).
View messages

° Response controls

| would like to edit my response

Mo longer wish to respond

° My responses

Version 1 Submitted 05/07/2016 14:58:15
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Home Help

Find opportunities My activities My contracts

Contents | Index Search

?] Welcome to ProCantract v3 Due North Technical Support Team

+ @ What's new .
# @ Registering Telephone: 0844 334 5204

+ @ Getting Started

* @ Opportunities Email: swsupport@due-north.com
+ @ Responding to Tenders

+ @ Managing your Account
* @ e-Auctions (08:30 to 17:00 Monday to Friday,

+ @ Video Tutorials excluding English public holidays).
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ORBAY D
COUNCIL g ev O n
DO’S & DOn’tS County Council

Do read all of the documents before compiling and submitting your ITT response
including all of the additional documents attached

Do seek clarification through ProContract if you are unsure of anything
Do ensure you have fully completed your ITT response
Do ensure you upload / submit the correct final documents of your submission

Do contact the ProContract Support team (Due North) if any ProContract issues /
queries

Do not submit any additional documents / appendices that are not requested (i.e.
brochures)

Do not leave your submission to the last moment
Do not amend the layout of the documents

Do not submit your ITT response in a format other than those stipulated or
equivalent

Do not leave a question blank, if the questions does not apply answer N/A

Bidders are reminded that submissions must be uploaded in the published format
and MUST NOT be embedded into other documents.
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Procurement process related Questions &
Answers

Panel of commissioners and procurement leads.



