Service Specification 





Place Directorate

Provision of Passenger Transport Services

SERVICE SPECIFICATION
Total number

of sheets 

REFERENCE NUMBER:
ND/855 (A) 



 DATE: 20.10.14
SERVICE 660, 663S, 855, 856, 859 SOUTH MOLTON AREA SERVICES
COMMENCEMENT DATE 5.1.15   
LENGTH OF CONTRACT 8 YEARS

1. Route
660 –  SOUTH MOLTON Square, East Street, B3227, Bish Mill, Silcombe Hill, unclassified road, BISHOPS NYMPTON,  Parsonage Hill, Glebeland Villas

855 –  SOUTH MOLTON Square, South Street, George Nympton Road, Howards Close (reverse at Stoats Close), George Nympton Road, B3226, Parklands (reverse), B3226, Churchill Crescent, Raleigh Park, Widgery Drive, South Molton Hospital, Widgery Drive, Raleigh Park, West Street, Barnstaple Street, King Street, Square.

856 –  SOUTH MOLTON Square, East Street, Station Road, unclassified road, Burcombe Hill, NORTH MOLTON Fore Street, Square, East Street, Bridge

859  - SOUTH MOLTON Square, King Street, Barnstaple Street, West Street, Nadder Lane, B3227, unclassified road via Bray Bridge to Hill Head, CHITTLEHAMPTON Square 

663S – CHULMLEIGH Leigh Villas, Back Lane, unclassified road via Garland Cross, Romansleigh Ridge,  Meshaw Moor Southdown Cross, Gidley Cross to B3137, Alswear, unclassified road, George Nympton Broomhouse Lane, unclassified road, SOUTH MOLTON George Nympton Road, Alswear Old Road, South Molton Community College, South Street, Square, North Street, South Molton Infants School, South Molton United Junior School. 

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


2. Minimum number of seats

15 PER JOURNEY 
3. Timetable
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


See page 5 attached

4.  Maximum Fare Scale (not to be exceeded)

See page 5 attached

5. Estimated Revenue (including provision for National Bus Pass holders) 
APPROXIMATELY £3,000 PER ANNUM ON BUS REVENUE PLUS APPROXIMATELY 13,400 FREE CONCESSIONARY SINGLE JOURNEYS, REIMBURSED AS DETERMINED BY TRAVEL CONCESSION SCHEMES 

PLUS APPROXIMATELY 10 ENTITLED SCHOLARS AT £2.89 PER DAY 
6. Specific Conditions

i.
This contract and the commencement date are subject to the approval of the appropriate County Council Committee.

    
ii.
Quotation closing date: 
12 noon, WEDNESDAY 19 NOVEMBER 2014
           iii.
Destination displays required: 


660 SOUTH MOLTON 

660 BISHOPS NYMPTON

663S SCHOOL SERVICE 

855 TOWN SERVICE
856 SOUTH MOLTON

856 NORTH MOLTON

859 SOUTH MOLTON 

859 CHITTLEHAMPTON

iv.
Vehicles 




As this contract starts after 1 January 2015, one of the following types of vehicle must be used on the service:

a) a low floor DDA compliant type with ramped access for wheelchairs.
b) a non low-floor vehicle with a total capacity of 22 passengers or less (including standees). The minimum seating requirement must still be met. Slam door vehicles will be considered.

c) a large bus of over 7.5 tonnes until 31 December 2015 (the regulations do not apply to large buses until 1st January 2016)

d) a coach manufactured prior to 31st December 2000 with sufficient seating capacity (the regulations do not apply to all coaches until 1st January 2020).
v.
This service will accept the following tickets for travel:

Devon Rover and Devon Period Tickets (when available)

Stagecoach Explorer (including Stagecoach Pet Explorer)
No reimbursement will be made for acceptance of these tickets. 
7. SPECIAL CONDITIONS

SMARTCARD ENABLED TICKET MACHINES

This contract requires the successful operator to plan to have ITSO compliant Smartcard enabled ticket machines within an agreed timescale. These ticket machines will also require the installation and operation of an appropriate back office system. 

OFFICERS IN UNIFORM

Devon and Cornwall police officers and police community support officers should be allowed to travel free of charge on production of their warrant and / or identity cards.
8. CHRISTMAS / NEW YEAR ARRANGEMENTS FOR SUPPORTED SERVICES

PRINCIPAL DAILY SERVICES

	Saturday 25 December – No service

Sunday 26 December – No service

Monday 27 December – Saturday service

Tuesday 28 December – Saturday service

Wednesday 29 December – Saturday service

Thursday 30 December - Saturday service

Friday 31 December - Saturday service

Saturday 1 January - No service

Sunday 2 January - Sunday service

Monday 3 January - Saturday service


	Sunday 25 December – No service

Monday 26 December – No service

Tuesday 27 December - Saturday service

Wednesday 28 December - Saturday service

Thursday 29 December - Saturday service

Friday 30 December - Saturday service

Saturday 31 December - Saturday service

Sunday 1 January – No service

Monday 2 January - Saturday service



	
	

	Monday 25 December – No service

Tuesday 26 December – No service

Wednesday 27 December - Saturday service

Thursday 28 December - Saturday service

Friday 29 December - Saturday service

Saturday 30 December - Saturday service

Sunday 31 December - Sunday service

Monday 1 January - No service
	Tuesday 25 December – No service

Wednesday 26 December – No service

Thursday 27 December - Saturday service

Friday 28 December - Saturday service

Saturday 29 December - Saturday service

Sunday 30 December - Sunday service

Monday 31 December - Saturday service

Tuesday 1 January - No service



	
	

	Wednesday 25 December – No service

Thursday 26 December – No service

Friday 27 December - Saturday service

Saturday 28 December - Saturday service

Sunday 29 December - Sunday service

Monday 30 December - Saturday service

Tuesday 31 December - Saturday service

Wednesday 1 January - No service
	Thursday 25 December – No service

Friday 26 December – No service

Saturday 27 December - Saturday service

Sunday 28 December - Sunday service

Monday 29 December – Saturday service

Tuesday 30 December - Saturday service

Wednesday 31 December – Saturday service

Thursday 1 January - No service



	
	

	Friday 25 December – No service

Saturday 26 December – No service

Sunday 27 December - Sunday service

Monday 28 December - Sunday service

Tuesday 29 December - Saturday service

Wednesday 30 December - Saturday service

Thursday 31 December – Saturday service Friday 1 January - No service
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REFERENCE No. / SERVICE No.				Date:








