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Volume B 
Specification 
for T115/10/EN – Torbay North Grounds Maintenance
This document can be made available in other languages, on tape, in Braille, large print and in other formats.  For further information please contact 01803 208980
1 About the Specification
Torbay Council has implemented an outcome specification below, which defines the geographical areas in which the Service is to be carried out, the nature of the Service to be provided and the standards to which the Service should be delivered, rather than define the precise method by which the Contractor will be required to perform the Service.
Applicants are reminded that the overall purpose of this Contract is to provide a clean, tidy and well maintained Torbay North Contract Area. All work shall consequently be carried out and times in such a way as to leave the whole of each site maintained and in a tidy condition.
It is therefore a requirement of this Contract that all work that needs to be undertaken on a site is carried out at the same time. This will mean that sites should look clean and tidy whenever a visit has been made.  The frequency of the visits will be determined by the Applicant in order to meet the required standard for each of the different types or categories of Service. Applicants have the opportunity within their Method Statements to explain how they will ensure that this is to be achieved. 
2 Specification of Requirements

2.1 Preliminaries

2.1.1
Accommodation
2.1.1.1
The Contractor shall be responsible for the provision and up keep of all accommodation necessary to house staff, equipment and materials. All such accommodation shall be suitable and fit for the purpose and shall satisfy all requirements of relevant legislation. The Contractor shall pay any utility service charges direct to the supplier.

2.1.1.2
The Contractor shall provide a works dept or base, which shall include any office and administrative facilities necessary for the purpose of performing the service.
2.1.1.3
The Authority will offer accommodation at The Barn at King George V playing fields for the storage of equipment at no cost to the Contractor if required. This will be for access only; no lease will be granted. Other places suitable for storage of equipment/supplied may be available on request.

2.1.1.4
In the event of the Contractor electing to use accommodation provided by the Authority the Contractor shall use it only for those purposes directly related to the performance of the Service and strictly in accordance with the terms of the Contract and any covenants that may exist.

2.1.1.5
The responsibility for the repair and maintenance of such accommodation shall be with the Contractor and will be subject to a written agreement between the Authority and the successful Contractor.
2.1.2
Equipment and Materials

2.1.2.1
The Contractor shall provide all equipment and materials necessary to perform the Service. Such work equipment shall at all times comply with the relevant construction and use regulations and all relevant statutory requirements, and other regulations having the force of law, and shall be of a design that is entirely suitable for the performance of the Contract.
2.1.2.2
The Contractor shall ensure that an adequate level of reserve work equipment is available for use at all times to perform its obligations under the Contract as lack of suitable work equipment will not be considered as an acceptable reason for non performance.

2.1.2.3
All equipment used on Authority owned land must be maintained to a standard acceptable by statutory regulations and has all necessary inspection certification.

2.1.3
Litter Picking
The Contractor shall ensure that litter picking of Parks and Open Spaces grass and Highways grass verges is carried out prior to grass cutting operations in order to ensure that there is no contravention of any applicable health and safety regulations, no damage is caused to Authority land or property or any land or property owned by any other person, whether a member of the public or commercial organisation and no damage is caused to the machinery used by the Contractor for grass cutting purposes.
2.1.4
Landscape and Planting Design
The Contractor shall be required to work with the Authority and/or the Neighbouring Grounds Maintenance Contractors (TOR2) to implement the landscape and planting designs that are put forward by the Authority and/or the Neighbouring Grounds Maintenance Contractors (TOR2, as it is a requirement for the design to be consistent across the whole of Torbay.
2.1.5
Publicity and Public Awareness

2.1.5.1
The Contractor shall at all times be aware of the public service culture of the Authority and shall ensure that its staff treats members of the public with sensitivity and helpfulness.

2.1.5.2
In order that the public are aware of the partnership role between the Authority and the Contract, the Contractor shall at its own expense:

· Provide and fix appropriately worded signage of an approved design to vehicles used for the Contract indicating both the name of the Contractor and Service provided and bearing the Contractor’s local telephone number for customer enquiries

· Provide all employees and operatives with a suitable uniform or standardised clothing that bears both the name or logo of the Contractor and the Authority and ensure that such clothing is work at all time as appropriate to weather and working conditions and is kept clean and in good repair
· Provide, fix and maintain adequately sized and worded sign boards at the entrance to each works depot (if applicable) used in the performance of the Contract that bears both the Contractor’s and the Authority’s name and logo and any other information as shall be necessary.
2.1.6 Working Hours
The Contractor shall:

2.1.6.1 Organise and schedule works to take place at any time during the day or night save for those noisy operations or those that would cause a disturbance as discussed in more detail below.

2.1.6.2 Restrict any mechanical operations or noisy works close to residential properties or otherwise likely to disturb residents to daylight hours between 07:30 and 18:30. The only exception shall be emergency, whether it is an Emergency Response, an Emergency Out of Hours Response or an Urgent Reactive Response, and other works where there are overriding considerations of public safety. The Authority Authorised Officer also reserves the reasonable right to instruct the Contractor to temporarily suspend work for community or social reasons.

2.1.6.3 Not carry out any operations likely to cause disruption to traffic during the hours of 07:30 to 10:00 and 16:00 to 18:00 on any traffic sensitive streets as outlined within the Torbay Traffic Sensitive Streets Document.
2.1.6.4 The Contractor shall contact the Authority Authorised Officer if the access to site is inhibited or there is anything preventing the carrying out of the Service.
2.1.6.5 On commencement of the Contract the Contractor will be provided with two (2) keys for each different lock required for access for sites or facilities. These keys shall be returned to the Authority Authorised Office at the end of the Contract.

2.1.6.6 During the Contract the Contractor will be responsible for opening and closing locked site accesses after every visit. The Contractor will also be required to lock access gates after gaining entry to avoid unauthorised vehicle access.
2.1.6.7 The Contractor must notify the Authority Authorised Officer as soon as practicable in the event of lost keys. The Authority Authorised Officer will supply replacement/s as soon as possible and the Contractor shall bear the cost of any delay or recovery of their programmed work. A fixed charge of £40.00 per occasion will be made for the Authority’s administration costs in these circumstances.

2.1.6.8 The access to certain sites may restrict the size of vehicles and machinery used for maintenance. Although is some cases this may be obvious from the site maps, it shall be the general responsibility of the Contractor to acquaint itself with the access arrangements for each site and any problems likely to arise from them. No claim will be allowed on the basis that the Contractor did not include in the pricing for constraints relating to access.

2.1.7
Use of Sites
2.1.7.1
The Contractor shall not use any site for purposes other than those directly related to the provision of the Service and shall obtain the approval of the Authority Authorised Officer for the siting and storage of materials, equipment and vehicles on any sites other than those defined in the Contract for that purpose.

2.1.7.2
The Contractor will be required to restrict its activities to the boundaries of the site as indicated on the maps provided at Appendix Four (4) unless otherwise instructed by the Authority Authorised Officer and shall not inconvenience the public and other users of the site.
2.1.7.3
Applicants shall note that exclusive rights to the maintenance of any site within the Torbay North Contract Area are not granted to the successful Applicant. The Authority reserves the right to instruct or allow other Contractors to implement works, particularly for capital schemes, tree works or specialist works, and may employ other Contractors to carry our maintenance work due to default or delay by the main Contractor.
2.1.8
Accidents, Incidents and Dangerous Occurrences

2.1.8.1
Notwithstanding any other legal or statutory requirements, the Contractor is required to submit a copy of any accident, incident and dangerous occurrence report in relation to the operation of the service within the Torbay North Contract Area to the Authority Authorised Officer as soon as practicable; but within one (1) week for minor incidents, and twenty-four (24) hours for reportable HSE accidents.
2.1.8.2
The Contractor will be required to inform the Authority Authorised Office of any unsafe feature, risk, hazard or matter of public concern within the Torbay North Contract Area discovered while works are taking place. Where such matters can be simply and safely addressed without reference to the Authority Authorised Office it shall be the Contractor’s duty of care to take any reasonable immediate action to remove or make safe such features reporting the circumstances to the Authority as son as practicable.
2.1.9
Noise Control

The Contractor shall ensure that all legislation and guidelines to control noise levels produced by its operation/s on site/s within the Torbay North Contract Area are complied with.

2.1.10 Precautions to Prevent Nuisance or Trespass
The Contractor shall take all reasonable precautions to prevent trespass onto adjoining property by staff, vehicles or materials under their control and to prevent nuisance from water, smoke, noise, dust, rubbish, fumes, pesticides, chemical or other substances used arising from the carrying out of the Service. The Contractor shall take all necessary precautions during the progress of work to prevent damage to adjoining property and shall be responsible for the damage resulting from the works and shall make good such damage at their own expense.

2.1.11 Protection of Services
2.1.11.1 The Contractor shall take all necessary action to protect, uphold and maintain the integrity of existing services such as pipes, ducts, sewers, services, cables and the like (whether above or below ground) during the execution of works. The Contractor shall also apply the same caution with respect to buildings, trees, public property and the like, particularly during the use of electrical and/or mechanical machinery and other such equipment. In the event of damage due to any cause within the control of the Contractor, the Contractor shall without delay and at its own expense make good and pay any costs and charges in connection herewith.
2.1.11.2 The Contractor shall not interfere with the operation of existing services such as gas, water, electricity, telephones, buried cables, sewers, drains or ditches without the permission of the Authority Authorised Office and in the case of statutory authorities and private owners without their express permission.
2.1.11.3 In all cases the Contractor shall ascertain and mark the location of service before commencing ground works and shall conduct any operations or works in accordance with any conditions, regulations or guidelines relevant to the services present.
2.1.11.4 Any damage to services, whether obvious or suspected, shall be notified immediately to the Authority Authorised Officer and also the statutory undertaker or utility involved.
2.1.12
Cleaning of Roads and Footpaths

2.1.12.1
The Contractor shall prevent the deposition of mud and debris by vehicles used by the Contractor or any Sub-Contractor or supplier operating in the performance of the Service onto any road or footpath, whether public or private. Where deposition is temporarily unavoidable, effective arrangements shall be made to immediately sweep and cleanse the roads.
2.1.12.2
Should the Contractor fail to carry out their responsibilities under this condition, the Authority reserves the right to make immediate alternative arrangements for the work to be carried out and the cost of doing so will be deducted from payments due to the Contractor.

2.1.12.3
The Contractor shall take all reasonable precautions to prevent other materials arising from works being deposited on roads or footpaths. Loose materials on open vehicles must be adequately secured with suitable ropes, nets and covers.

2.1.13
Prevention of Dumping and Disposal of Waste

The Contractor shall prevent excavated spoil, rubbish, surplus material and the like arising from works being dumped or deposited on are areas other than recognised waste treatment areas, except by the prior agreement of the Authority Authorised Officer. In the event of this occurring without permission, the Contractor shall clear away such deposits to a recognised Civic Amenity Site at their own cost.
2.1.14 Prevention of Pollution

Notwithstanding any legal requirement that may apply under the Control of Pollution Act, the Contractor shall have a general duty to take all reasonable precautions to avoid pollution of the atmosphere, watercourses, or land by the discharge or deposit of any solid, liquid or gaseous substance arising from its performance of the Service. The Contractor will be held liable for any damage so caused and the cost of removal or rendering harmless and any other necessary remedial treatment will be borne by the Contractor.
2.1.15 Existing Features
The Contractor shall protect buildings, fences, gates, walls, landform, Vegetation, trees and other site features, which are to remain in position during the performance of the Service. Any damage caused to existing features through the negligence of the Contractor, any Sub-Contractor or supplier operating in the performance of the Service will be reinstated at the Contractor’s expense.

2.1.16
Vandalism and Damage
This will be an Ordered Service and will be specified as such in greater detail below. However, the Contractor’s general duty in relation to this will be to immediately report any significant vandalism to the Authority Authorised Officer and make the affected area/s safe. The Authority Authorised Officer will where necessary issue an instruction for the repair and replacement of the damaged elements as a result of the Contractor’s report. 
2.1.17 Tipping Arrangements
2.1.17.1 The Contractor shall ensure that all waste collected or arising from the performance of the Service is disposed of using recognised licensed and approved Civic Amenity Sites. No burning shall take place without the express permission of the Authority Authorised Officer.
2.1.17.2 The cost of disposal of material arising from the regular execution of the Contract shall be borne by the Contractor who shall include for all charges, fees and transportation charges related to the work.

2.1.18 Green Waste

2.1.18.1 The Contractor shall be required within its Method Statements to submit proposals for the recycling of green waste. This shall include chipping, shredding and/or composting of uncontaminated organic plant material such as horticultural debris, arising from shrub pruning and so on. 

2.1.18.2 Reuse of such material within the Contract for horticultural purposes may be permitted at the discretion of the Authority Authorised Officer.
2.1.19 Removal and Disposal of Sharps
2.1.19.1 Applicants should be aware that the removal of sharps is not a requirement under this Contract. However, the Contractor must ensure that its staff are adequately trained and aware of the potential risks from sharps accidentally encountered in the course of their performance of the Service particularly when carrying out work related to maintenance cleaning.

2.1.19.2 The Contractor is also responsible for notifying the precise location of the sharps to the Authority Authorised Officer order that they can be collected and stored. 

2.1.20
Disturbance to the Public

Work shall be undertaken in such a way as to cause minimal disturbance or inconvenience to the public. This includes users of the sites, residents of adjoining property and the community generally. The Contractor, its staff or any Sub-Contractor or supplier operating in the performance of the Service shall have a general duty to cooperate with any Council Officer or Official.
2.1.21
Noxious and Invasive Weeds
The Contractor shall control noxious, poisonous and invasive weeds within the Torbay North Contract Area, for example, Ragwort, Japanese Knotweed and Giant Hogweed (this list is not exhaustive). Where required all invasive weed material to be removed and disposed of as per current regulations.
2.1.22
Provision of Samples
The provision of any sample (e.g. topsoil, turf, fertiliser, etc.) for the approval of the Authority Authorised Officer is deemed to be included in the Contractor’s rates. Any sample that is supplied but rejected or not used will be removed by the Contractor at their expense as directed by the Authority Authorised Officer. The Authority will therefore accept no claim from the Contractor in relation to samples.

2.1.23 Use of Equipment and Machinery
The Contractor shall ensure that when mowers are serviced or refuelled on site the work is carried out on a hard surface, and care is taken to avoid spillage. All health and safety precautions shall be observed whilst working with machinery, including the wearing and use of protective clothing and equipment.

2.1.24 Traffic Management

The Contractor shall ensure that whenever working on or adjacent to highways (particularly roads where speed limits exceed 30mph), appropriate signage, pedestrian protection and traffic management are used to ensure the safety of the public, road users and the Contractor’s operatives in accordance with the Traffic Signs Manual Chapter 8: Roadworks and temporary situations (2009). This responsibility shall include both specified works and additional or emergency working.
2.1.25 Branding

The Contractor must display that it is working for and on behalf of the Authority during the course of its duties, for example via including Torbay Council branding on its company vehicles. As a result of this, the Contractor will be exempt from traffic restrictions that might otherwise be imposed.  
2.1.26 Efficiency
The Authority is seeking deliver nine per cent (9%) efficiency savings over the first three (3) years of the Contract, with further efficiency savings required beyond and for the whole life of the Contract. Applicants will be required through their submissions to demonstrate how it shall modernise working practices for the future and how Efficiencies (cashable and non-cashable) shall be realised throughout the life of the Contract, including the extent of the Authority’s necessary involvement in this.

2.1.27 Adoption of Highways and Parks and Open Spaces
It will be a requirement of this Contract for the Contractor to bear the costs associated with the Extended Geographical Area to encompass additional roads as a result of successful Highway Adoption Agreements under Section Thirty-Eight (38) that the Authority as both Planning and Highways Authority may make as well as any Parks and Open Spaces that come into Authority ownership or that the Authority takes responsibility for over the life of this Contract up to one per cent (1%) per annum of the total area of the Authority Owned Land and/or Authority’s Administrative Area implicated within this Contract (please refer to Appendix Four (4) Maps). It is therefore expected that Contractors will increase productivity and realise efficiencies in their methods of working in order to deliver the Service to additional areas, as the Authority will be no additional monies paid to the Contractor for this purpose. 
2.1.28 Electronic Solutions (E-marketplace)

The Authority has an electronic procurement solution in place that enables staff to order and pay on-line for the goods and services in respect of Authority business. This is achieved by contractors enrolling in a low cost, secure, on-line marketplace hosted by @ UK. This marketplace provides a shopping basket facility where orders and subsequent invoices can be issued and received electronically.
As a member of the Devon Procurement Partnership (DPP), the Authority has chosen @ UK as its provider for e-Marketplace as the system is designed to be fully accessible by all web-enabled clients including text-based browsers and older browsers.  The Authority’s FIMS links into the @ UK marketplace to provide simpler and quicker Purchase-to-Pay processes to reduce transactional cost overall.

In using this platform, suppliers also gain a number of other features:

· enhanced performance on Google and other search engines;

· the ability to price by customer to meet e.g. particular regional contracts;

· comprehensive ongoing statistics;

· ability to raise and send e-invoices without a charge per invoice,

· ability to trade with other organisations/businesses using the @ UK system.

It is a requirement of the contract that the contractor(s) should be willing to sign-up @ UK and create a trading website or a link through the contractor’s own trading website with the contract details and pricing.  For further information see http://www.uk-plc.net and click on the ‘eServices’ tab.
There is a cost to suppliers associated with joining @ UK; in proportion to the size of their product/service repertoire, and hence generally the turnover of the company concerned.  You will need to consider this when pricing your solution.
2.2 Specific Requirements
The Contractor shall carry out and perform the Parks and Open Spaces and Highways Grounds Maintenance Services to ensure that the Performance Standards identified below are achieved and are undertaken in accordance with the Constraints. The areas and service standards to which these Services apply are as delineated in the GIS Mapping Documents, as these provide details not only of the geographical boundaries but also the service standards due to the fact that the layers make mention of the types of parks and so on that are contained within them. 
	CYCLICAL SERVICES FOR PARKS AND OPEN SPACES GROUNDS MAINTENANCE SERVICES

	
	

	GEOGRAPHICAL AREA/BUILDINGS APPLICABLE TO THE CYCLICAL SERVICES FOR PARKS AND OPEN SPACES GROUNDS MAINTENANCE SERVICES


	The areas to which these Cyclical Services apply are:

· Parks and Open Spaces;

· Parks and Open Spaces Grassed Areas;

· Parks and Open Spaces Planted Areas;

· Playgrounds and Skateparks;

· Sports Areas;

· Trees or Woodland areas;

· Parks and Open Spaces Streams and Water Features; and

· Pathways within the Parks and Open Spaces.

	
	

	CYCLICAL SERVICES TO BE PROVIDED BY THE CONTRACTOR IN RELATION TO THE PARKS AND OPEN SPACES GROUNDS MAINTENANCE SERVICES


	The Cyclical Services shall include: 

· Provision of a grounds maintenance service within the Parks and Open Spaces to ensure the Performance Standards are met and in particular that each of the Performance Quality Standards set out in this Volume B Specification are met each time the service is provided to each park area within the Parks and Open Spaces including but not limited to; cutting and disposal of grass, aeration of the soil, planting of bedding, removal and disposal of dog faeces and Litter, erection and removal of Hanging Basket poles/fittings, watering and maintenance of planted beds and borders (including removal and disposal of Notifiable Weeds using the recommended techniques for removal and disposal and in accordance with the Law), hedges, Containers and Hanging Baskets;

· Provision of grounds maintenance service to the Sports Areas to ensure the Performance Standards are met and in particular that each of the Performance Quality Standards set out in this Volume B Specification are met each time the service is provided to each park area within the Sports Areas including but not limited to: watering, cutting and disposal of grass, aeration of soil, repairs to the playing surface, marking out of appropriate lines to ensure the Sports Areas are Fit for Purpose, and other general maintenance functions;

· Inspection of the Sports Pitches to ensure they are Fit for Play  at the time of inspection at the following times:

· any Friday morning in advance of a sports fixture for that weekend; and 

· twenty four (24) hours before each and every fixture listed during any week. 

· Provision, replacement and maintenance of Bins and Benches to ensure they are Fit for Purpose and dealing with Customer requests for new Bins and Benches as deemed appropriate by the Contractor;

· Removal of soap and any other artificial liquids from Parks and Open Spaces Streams and Water Features;

· Litter Picking, emptying of Bins and disposal of Litter and Waste within Parks and Open Spaces; 

· Clearing and disposal of Litter, Waste, Debris and Vegetation covering or hindering free access to or along Pathways within the Designated Woodland Areas; 

· Clearing Debris, Litter, pollutants and algal growth from Parks and Open Spaces Streams and Water Features;
· Clearing of Gullies and Watercourse Screens including the removal of silt as required to maintain an even depth of water within the Parks and Open Spaces to prevent incidents of flooding due to blockages and to maintain the free passage of water at all times;

· Reporting any defects to the Authority Buildings and Structures within the Parks and Open Spaces identified by the Contractor whilst carrying out of the Cyclical Services to the Authority;

· Reporting anything that might pose a potential Hazard to members of the public, Authority staff or Contractor staff within the Parks and Open Spaces identified by the Contractor whilst carrying out the Cyclical Services to the Authority;
· Sweeping and removal of moss and other Vegetation, where such moss or other Vegetation presents a risk to the Customer,  on hard surfaces including Pathways, Playgrounds, Skate Parks,  Sports Courts and hard landscaped areas within the Parks and Open Spaces;

· Inspections of Playgrounds and Skate Parks and removal of Debris, Litter and Waste at a frequency to ensure such areas are safe and Fit for Purpose at all times; 

· The carrying out of full inspections of Playgrounds, Skate Parks and Multi-Use Games Areas (MUGA) areas each Week including but not limited to inspection of: all equipment, furniture, boundaries and signage;

· Maintenance of accurate records of all findings of the weekly inspection of Playgrounds, Skate Parks and Multi-Use Games Areas (MUGA) areas in accordance with the Law and reporting these records to the Authority;

· Maintenance of the Sports Equipment to ensure it is Fit for Purpose;

· The carrying out of full reinstatement works to Sports Pitches at the end of the relevant Sports Season for the sport involved to ensure they are Fit for Purpose;

· The changing over of the Sports Equipment and removal and safe storage of the unused Sports Equipment during the relevant Off Season where it is shared between a winter sport and summer sport;

· The Contractor shall report in the Daily Reports the following:

· Incidents of Environmental Crime Issues within twenty four (24) hours of The Contractor becoming aware of the same, including details of what, when and where the incident occurred.

· The Contractor shall report in the Weekly Reports the following:

· The results of the weekly Playground, Skate Parks and MUGA inspections and details of any defects identified during such inspections; and
· The location of the grass cutting operations planned by The Contractor for the following week.
· The Contractor shall collect and record the following data sets and report these to the Service Client Liaison Meetings:

· The results of all Sports Pitches inspections prior to fixtures and the number of instances where the Sports Pitches were identified as not Fit for Play;

· Details of any defects repaired within the scope of Cyclical Services; and

· The results of any sampling of Neighbouring Grounds Maintenance Contractors works carried out by the Contractor; and

· The Contractor shall update the Contractor Layers with any changes to the use of Parks and Open Spaces areas including but not limited to: changing of summer bedding to permanent planting and locations of new Bins or Benches.

	
	

	CORE PERFORMANCE STANDARDS FOR CYCLICAL PARKS AND OPEN SPACES GROUNDS MAINTENANCE SERVICES
	The Contractor shall carry out the Cyclical Services to ensure that the Core Performance Standards set out in this Volume B Specification are achieved.

	
	

	SPECIFIC PERFORMANCE STANDARDS FOR CYCLICAL PARKS AND OPEN SPACES GROUNDS MAINTENANCE SERVICES


	The Contractor shall carry out the Cyclical Services to ensure that the Specific Performance Standards set out below are achieved on each and every occurrence a Cyclical Service is carried out to the extent that each Specific Performance Standard is applicable to the Cyclical Service being performed: 
· Each of the Performance Quality Standards set out in this Volume B Specification met to the extent each Performance Quality Standard is applicable to the Cyclical Service being provided;
· Coverage of Pathways with slip hazards does not exceed twenty percent (20%) of the total surface area of the Pathways as determined by a Highways Inspector;

· All Bins and Benches are Fit for Purpose;

· The Cyclical Services and any Works required under the provision of the Cyclical Services have been carried out to the relevant Good Industry Practice;

· The Sports Equipment has been treated or painted once each Contract Year and is Fit for Purpose;

· Each of the Green Flag Award Standards (CABE Space Performance Standard) where these are in place as at the Full Service Commencement Date are satisfied to the extent that such standards relate to the Cyclical Service being provided;

· The requirements of the Management Plans have been met to the extent that such requirements relate to the Cyclical Service being provided;

· Each standard set out in Torbay’s Biodiversity and Geodiversity Action Plan have been satisfied to the extent that such standards relate to the Cyclical Services being provided; and

	
	

	CONSTRAINTS


	The Contractor may use any means to provide the Cyclical Services but shall adhere to the following requirements:

· The Contractor will be required to programme the change over of Sports Equipment and the Sports Areas maintenance regime within the relevant league fixture requirements. The fixture timetables will be provided to the Contractor by the Authority;

· For the avoidance of doubt, due to the nature of the Parks and Open Spaces environment all grounds maintenance staff will be Contact Employees for the purposes of this Agreement;
· The grounds maintenance role across Torbay is currently split between the scope of this Contract and the Neighbouring Grounds Maintenance Contractor (TOR2) and the Contractor is expected to work with the Neighbouring Grounds Maintenance Contractors (TOR2) through established quarterly cross sample testing of the Performance Quality Standards to ensure that a consistent quality is maintained across the Authority's Administrative Area;

· Weekly inspections of Playgrounds, Skate Parks and Multi Use Games Areas (MUGA) must be carried out by the Contractor’s trained Personnel approved by the Royal Society for the Prevention of Accidents or any equivalent accreditation pre-approved by the Authority in writing;

· The Contractor shall maintain links with the Community Punishment Unit to assist with provision of operatives to deal with specific projects and remedial works arising from vandalism, Graffiti or anti social behaviour;
· The Contractor shall assist the Park Friends Groups in planning and undertaking works agreed with the Authority through the provision of the Cyclical Services; 

· No existing Bins or Benches shall be removed without the prior written consent of the Authority. The Contractor can choose to provide additional Bins and is permitted to replace seats and Benches provided and maintained under the Cyclical Services with a Memorial Bench with the written consent of the Authority; 
· The Contractor shall maintain current disposal systems for Green Waste arising from the provision of the Cyclical Services in accordance with the Green Waste Disposal Method;

· The Contractor and the Authority acknowledge and agree that the Cyclical Services assume that the Contractor can access the Park and Open Space areas with its equipment under the access arrangements as at the commencement of the Contract; 

· The Contractor’s means of carrying out the Cyclical Services shall not adversely impact the environment or the Customer in any way;

· The Contractor must abide by the Law in relation to Parks and Open Spaces identified as Scheduled Monuments or SSSIs,


	ORDERED SERVICES FOR PARKS AND OPEN SPACES GROUNDS MAINTENANCE SERVICES

	
	

	GEOGRAPHICAL AREA/BUILDINGS APPLICABLE TO THE ORDERED SERVICES FOR PARKS AND OPEN SPACES GROUNDS MAINTENANCE SERVICES 


	The areas to which these Ordered Services apply are: 

· Parks and Open Spaces Grassed Areas;

· Parks and Open Spaces Planted Areas;

· Parks and Open Spaces;

· Playgrounds and Skate Parks;

· Sports Areas;

· Trees or Woodland Areas;

· Parks and Open Spaces Streams and Water Features; and

· Pathways within Parks and Open Spaces.

	
	

	ORDERED SERVICES TO BE PROVIDED BY THE CONTRACTOR IN RELATION TO THE PARKS AND OPEN SPACES GROUNDS MAINTENANCE SERVICES


	The Ordered Services shall be carried out in accordance with this Volume B Specification.

The Authority may require any Ordered Service to be carried out as either an Emergency Response, an Emergency Out of Hours Response, an Urgent Reactive Response, a Planned Reactive Response or a Programmed Response.

· The re-instatement of grassed or other areas damaged by any third parties or events as instructed by the Authority

· Any soft landscape designs, works or services and changes to the nature of the same not covered under Cyclical Services may be an Ordered Service. The process by which this is managed will be determined by the estimated value of the design, works or service and may be procured by a further competition in accordance with Torbay Council’s Standing Orders for Contracts and Public Contracts Regulations 2006 as amended by the Public Contracts (Amendment) Regulations 2009.

	
	

	CORE PERFORMANCE STANDARDS FOR ORDERED PARKS AND OPEN SPACES GROUNDS MAINTENANCE SERVICES
	The Contractor shall carry out the Ordered Services to ensure that the Core Performance standards set out in this Volume B Specification are achieved.



	
	

	SPECIFIC PERFORMANCE STANDARDS FOR ORDERED PARKS AND OPEN SPACES GROUNDS MAINTENANCE SERVICES


	The Contractor shall carry out the Ordered Services to ensure that the Specific Performance Standards set out below are achieved on each and every occurrence an Ordered Service is carried out to the extent that each Specific Performance Standard is applicable to the Ordered Service being performed: 

· Each of the Performance Quality Standards set out in this Volume B Specification are met to the extent each Performance Quality Standard is applicable to the Ordered Service being provided; and
· The Ordered Services required under the provision of the Ordered Services are carried out to the relevant Good Industry Practice and such other specific standards as may be reasonably requested by the Authority in the circumstances.

	
	

	CONSTRAINTS


	The Contractor can use any means to provide the Ordered Services but shall adhere to the following requirements:

· The Contractor shall maintain links with the Community Punishment Unit to assist with provision of operatives to deal with specific projects and remedial works arising from vandalism, Graffiti or anti social behaviour;
· The Contractor shall maintain current disposal systems for Green Waste arising from the provision of the Ordered Services in accordance with the Green Waste Disposal Method;

· The Contractor means of carrying out the Ordered Services shall not adversely impact on the environment or the Customer in any way.


	CYCLICAL SERVICES FOR HIGHWAY GROUNDS MAINTENANCE SERVICES

	
	

	GEOGRAPHICAL AREA/BUILDINGS APPLICABLE TO THE CYCLICAL SERVICES FOR HIGHWAY GROUNDS MAINTENANCE SERVICES 


	The areas to which these Cyclical Services apply are:   

· Adopted Highway Network;

· Hard surface Pathways within Parks and Open Spaces;

· Highways Grass; 

· Highway Special Verges;

· Highways Shrub Beds; 

· Highways Flower Beds and Herbaceous Borders; 

· Hanging Baskets; and

· Hedge Borders.

	
	

	CYCLICAL SERVICES TO BE PROVIDED BY THE CONTRACTOR IN RELATION TO THE HIGHWAY GROUNDS MAINTENANCE SERVICES


	· Provision of a grounds maintenance service to meet all  Performance Quality Standards set out in this Volume B Specification to the extent each Performance Quality Standard is applicable to the grounds maintenance service being provided, as follows:

· The maintenance of each Highways Grass area including Special Verges; 

· The maintenance and planting out of each Highways Flower Beds and Herbaceous Borders; 
· The removal and disposal of dog faeces and Litter from Grass Verges before grass cutting operations;
· Reporting anything that might pose a potential Hazard to members of the public, Authority staff or Contractor staff within the Highway Grounds area identified by the Contractor whilst carrying out the Cyclical Services to the Authority;

· The maintenance and planting out of each Hanging Baskets and Barrier Planter; and 

· The maintenance and planting out of each Highway Shrub Beds and Hedge Borders.
General
· Informing the Authority of a blockage or blockages reported to the Contractor or otherwise coming to the attention of the Contractor within the Gullies, Linear Drainage Channels, Highway Culverts, Open Channels, Ditches and Buddle Holes which is/are likely to cause flooding as soon as reasonably practicable.
Specific
· The English Riviera bedding sign on the entrance to Hellevoetsluis Way is to be edged by hand and weed free to ensure that the letters are always clearly visible. The grass cutting standard around the English Riviera Bed is to be of Parks standard. 

	
	

	CORE PERFORMANCE STANDARDS FOR CYCLICAL HIGHWAY MAINTENANCE AND GROUNDS MAINTENANCE SERVICES
	· The Contractor shall carry out the Cyclical Services to ensure that the Core Performance Standards set out in this Volume B Specification are achieved.



	
	

	SPECIFIC PERFORMANCE STANDARDS FOR CYCLICAL HIGHWAY GROUNDS MAINTENANCE SERVICES


	The Contractor shall carry out the Cyclical Services to ensure that the Specific Performance Standards set out below are achieved on each and every occurrence a Cyclical Service is carried out to the extent that each Specific Performance Standard is applicable to the Cyclical Service being performed: 

· Each of the Performance Quality Standards set out in this Volume B Specification are met to the extent each Performance Quality Standard is applicable to the grounds maintenance service being provided;
· Each element of the provisions of chapter eight (8) of the Traffic Signs Manual are complied with to the extent that such requirements relate to the Cyclical Services being provided.

	
	

	CONSTRAINTS


	The Contractor may use any means to provide the Cyclical Services but shall adhere to the following requirements:

· All Cyclical Services carried out on the Highway must comply with the Law and the local requirements identified in the Torbay Traffic Sensitive Streets Document;
· Cyclical Services carried out within public areas shall be programmed to reduce any adverse effect on the Customers and to keep traffic congestion to a minimum;
· The Contractor shall conduct itself in manner which respects the Customer at all times when carrying out the Works and Cyclical Services;
· The Contractor shall carry out an assessment of each site prior to carrying out Cyclical Services to check that there are no site specific problems which require additional consideration with respect to methods and times of working, for example: proximity to schools and hospitals;
· The Contractor shall maintain current disposal systems for Green Waste arising from the provision of the Cyclical Services in accordance with the Green Waste Disposal Method;

· The grounds maintenance role across Torbay is currently split between the Contractor and the Neighbouring Grounds Maintenance Contractors (TOR2). The Contractor shall work with the Neighbouring Grounds Maintenance Contractors (TOR2) to ensure that a consistent quality is maintained across the Authority's Administrative Area.


2.3 Performance Quality Standards
2.3.1
General Grass Areas (Including Highways)
	1
	2
	3
	4

	Element
	Standard
	Location
	PARK G1
	AMENITY G2
	UTILITY G6
	GRASS BANKS G3

	
	
	
	LIMITS
	PERIOD
	LIMITS
	PERIOD
	LIMITS
	PERIOD
	LIMITS
	PERIOD

	Length of herbage No more than mm
	BS 7370:P3 A3
	Anywhere
	25


	Growing/

non Season
	40


	Growing/non Season
	85


	Growing/non Season
	40


	Growing/non Season

	Bare area % No more than
	BS 7370:P3 A6
	Anywhere
	10
	All the Time
	15
	All the Time
	20
	All the Time
	15
	All the Time

	Weeds % No more than
	BS 7370:P3 A6
	Anywhere
	5
	All the Time
	10
	All the Time
	25
	All the Time
	10
	All the Time

	Moss %  No more than
	BS 7370:P3 A6
	Anywhere
	5
	All the Time
	10
	All the Time
	15
	All the Time
	10
	All the Time

	Evenness mm
	BS 7370:P3 A4
	Anywhere
	20
	All the Time
	25
	All the Time
	45
	All the Time
	25
	All the Time

	Pests/Vermin % No more than
	BS 7370:P3 A6
	Anywhere
	2
	All the Time
	5
	All the Time
	10
	All the Time
	5
	All the Time

	Disease % No more than
	BS 7370:P3 A6
	Anywhere
	5
	All the Time
	10
	All the Time
	15
	All the Time
	10
	All the Time

	Debris %
	Visual
	Anywhere
	10
	All the Time
	15


	All the Time
	30
	All the Time
	15


	All the Time

	Appearance % uniform
	Visual
	Anywhere
	90


	All the Time
	80
	All the Time
	75
	All the Time
	80
	All the Time

	Colour % uniform
	Visual
	Anywhere
	90
	All the time
	80
	All the time
	60
	All the time
	80
	All the time


When tested in accordance with column 2 in the locations indicated in column 3, the product must meet the appropriate Performance quality Standards set out in column 4.

2.3.2
Spring & Summer Bedding
	1
	2
	3
	4

	Element
	Standard
	Location
	PARK (S1)

	
	
	
	LIMITS
	PERIOD

	Coverage %
	Visual BS 7370 P3 A6
	Anywhere
	90%
	4 weeks after planting

	Unwanted Vegetation

(%Ground Cover)
	Visual BS 7370 P3 A6
	Anywhere
	Nil
	Anytime

	Litter % cover
	Visual BS 7370 P3 A
	Anywhere
	Nil
	Anytime

	Pests, Vermin & Diseases %
	Visual
	Anywhere
	Nil
	Anytime

	Firmness of Plant Material (movement)
	Physical
	Stem
	Nil
	Anytime

	Extent of Encroachment
	Ruler
	Border Edge
	Nil
	Anytime

	Dead Heads %
	Visual
	Plants
	10%
	In Flower

	Evenness under 1M straight edge
	BS 7370 P3 A4
	Planted area
	4 mm
	Anytime


When tested in accordance with column 2 in the locations indicated in column 3, the product must meet the appropriate Performance Quality Standards set out in column 4.

2.3.3
Bed Preparation
	Element
	Standard
	Location
	4

	
	
	
	PARK

(S1, S2)

	
	
	
	LIMITS
	PERIOD

	Cultivation Depth mm
	Ruler
	
	
	

	Bedding
	
	Any
	150
	When planted

	Small shrubs
	
	Any
	300150
	When planted

	Large Shrubs
	
	Any
	450
	When planted

	Evenness
	BS 7370:P3 A4
	
	
	

	Bedding
	
	Any
	10
	When planted

	Shrubs
	
	Any
	15
	When planted

	Debris
	BS 7370:P3 A6
	
	
	

	Bedding
	
	Any
	10
	When planted

	Shrubs
	
	Any
	20
	When planted

	Weed Growth
	BS 7370:P3 A6
	Any
	0
	When planted

	Tilth
	Visual
	Any
	Fine
	When planted


When tested in accordance with column 2 in the locations indicated in column 3, the product must meet the appropriate Performance Quality Standards set out in column 4.
2.3.4
Container Planting (Including Hanging Baskets and Barrier Planters)
	1
	2
	3
	4

	Element
	Standard
	Location
	PARK (S1)

	
	
	
	LIMITS
	PERIOD

	Coverage %
	Visual BS 7370 P3 A6
	Anywhere
	90%
	4 weeks after planting

	Unwanted Vegetation

(%Ground Cover)
	Visual BS 7370 P3 A6
	Anywhere
	Nil
	Anytime

	Litter % cover
	Visual BS 7370 P3 A6
	Anywhere
	Nil
	Anytime

	Pests, Vermin & Diseases %
	Visual
	Anywhere
	Nil
	Anytime

	Firmness of Plant Material (movement)
	Physical
	Stem
	Nil
	Anytime

	Stability of container
	Physical test
	In position
	Nil
	Anytime

	Dead Heads%
	Visual
	Plants
	10
	In flower

	Moisture content
	Meter
	Compost
	Max
	Anytime


When tested in accordance with column 2 in the locations indicated in column 3, the product must meet the appropriate Performance Quality Standards set out in column 4.

2.3.5
Cricket Squares
	1
	2
	3
	4

	Element
	Standard
	Location
	PARK (CS)

	
	
	
	LIMITS
	PERIOD

	Length of Herbage

No more than mm
	BS 7370 P3 A3


	Anywhere
	6 to 12


	All the year



	Bare area %-No more than
	BS 7370 P3 A6
	Anywhere
	5% no wider than 50mm
	All the year

	Weeds %-No more than
	BS 7370 P3 A6
	Anywhere
	1%
	Anytime

	Moss %-No more than
	BS 7370 P3 A6
	Anywhere
	1%
	Anytime

	Pests/Vermin/worms %- No more than
	BS 7370 P3 A6
	Anywhere
	1%
	Anytime

	Diseases % - No more than
	BS 7370 P3 A6
	Anywhere
	1%
	Anytime

	Evenness under

2 metre &

0.5 metre

Straight edge
	BS 7370 Part 3A


	Anywhere


	8mm

4mm
	Anytime

	Thatch mm-No more than
	BS 7370 P3 A7
	Anywhere
	2mm
	Anytime

	Appearance %


	Visual
	Anywhere
	95%

Uniform texture
	Playing season

	Colour %
	Visual
	Anywhere
	95% Uniform
	Playing Season

	Debris %
	Visual
	Anywhere
	Nil
	Anytime


When tested in accordance with column 2 in the locations indicated in column 3, the product must meet the appropriate Performance Quality Standards set out in column 4.

2.3.6
Cricket Outfields
	1
	2
	3
	4

	Element
	Standard
	Location
	HIGH (CO)

	
	
	
	LIMITS
	PERIOD

	Length of Herbage

Between mm
	BS 7370 P3 A3


	Anywhere
	10 to 15

16 to 20
	Growing season

Non-growing season

	Ground cover %

No more than

No less than
	BS 7370 P3 A6
	Anywhere
	40

25
	When prepared for play



	Weeds %-No more than
	BS 7370 P3 A6
	Anywhere
	Nil
	When prepared for play

	Moss %-No more than
	BS 7370 P3 A6
	Anywhere
	Nil
	When prepared for play

	Markings Clear from
Crease no less than

No more than
	Visual


	Anywhere


	50m

12mm

18mm
	When prepared for play



	Vertical Ball Bounce


	BS 7044
	Anywhere between the popping crease
	16 to 21
	When prepared for play




When tested in accordance with column 2 in the locations indicated in column 3, the product must meet the appropriate Performance Quality Standards set out in column 4.

2.3.7
Hedges
	1
	2
	3
	4

	Element
	Standard
	Location
	PARK (S4F)
	AMENITY (S4A)

	
	
	
	LIMITS
	PERIOD
	LIMITS
	PERIOD

	Extent of encroachment onto paths etc mm
	Steel Ruler


	Anywhere
	50mm
	All the time
	200mm
	All the time

	Foreign Growth
	Visual
	Anywhere
	0%
	All the time
	10%
	All the time

	Vegetation Beneath Hedge

No more than
	Visual and BS 7370 P3 A6


	Anywhere
	.0%
	All the time
	10%
	All the time

	Debris

Beneath Hedge

% no more than
	Visual and BS 7370 P3 A6


	Anywhere


	0%
	All the time
	10%
	All the time

	Debris in Hedge

No more than
	Visual and BS 7370 P3 A6
	Anywhere
	0%
	All the time
	10%
	All the time

	Gaps in Vegetation

No greater than mm width
	Steel Ruler
	Anywhere
	100mm
	All the time
	250mm


	All the time


When tested in accordance with column 2 in the locations indicated in column 3, the product must meet the appropriate Performance Quality Standards set out in column 4.

2.3.8
Herbaceous Borders
	1
	2
	3
	4

	Element
	Standard
	Location
	PARK (S2)

	
	
	
	LIMITS
	PERIOD

	Unwanted Vegetation % coverage
	Visual and BS 7370 P3 A6
	All planted areas
	5
	All the time

	Unwanted Vegetation height mm
	Visual and steel

rule
	All planted areas
	50
	All the time

	Debris
	Visual and BS 7370 P3 A6
	All planted areas
	5
	All the time

	Pests, Vermin & Diseases

% no more than
	Visual
	All planted areas


	5
	All the time

	Extent of encroachment onto paths etc mm
	Steel rule


	As appropriate
	50
	All the time

	Foreign growth reversion, suckers etc %
	Visual
	All planted areas
	5
	All the time

	Dead Heads %

(where unattractive)
	Visual
	Plants


	10
	In Flower

	Stability of Plant

Material

(movement of stems flower heads)
	Physical
	Stem
	50mm
	Anytime


When tested in accordance with column 2 in the locations indicated in column 3, the product must meet the appropriate Performance Quality Standards set out in column 4.

2.3.9
Football Pitches
	1
	2
	3
	4

	Element
	Standard
	Location
	HIGH (G4)

	
	
	
	LIMITS
	PERIOD

	Length of herbage Between mm
	BS 7370:P3 A3
	Anywhere
	25 to 40

20 to 40
	Growing/non Season



	Bare area % No more than
	BS 7370:P3 A6
	Anywhere
	10
	All the Time

	Weeds % No more than
	BS 7370:P3 A6
	Anywhere
	5
	All the Time

	Moss %  No more than
	BS 7370:P3 A6
	Anywhere
	1
	All the Time

	Pests/Vermin % No more than
	BS 7370:P3 A6
	Anywhere
	1
	All the Time

	Disease % No more than
	BS 7370:P3 A6
	Anywhere
	1
	All the Time

	Thatch mm no more than
	BS 7370:P3 A7
	Anywhere
	10
	All the Time

	Debris %
	BS 7370:P3 A6
	Anywhere
	Nil
	All the Time

	Appearance % uniform
	Visual
	Anywhere
	95
	All the Time

	Colour % uniform
	Visual
	Anywhere
	95
	All the time

	Markings clear from

Width of line mm

No more/less than
	Visual

Ruler
	Anywhere
	50m

120/75
	When prepared for play


When tested in accordance with column 2 in the locations indicated in column 3, the product must meet the appropriate Performance Quality Standards set out in column 4.

2.3.10
Golf Green (Abbey)
	1
	2
	3
	4

	Element
	Standard
	Location
	PARK (GF)

	
	
	
	LIMITS
	PERIOD

	Length of herbage No more than mm
	BS 7370:P3 A3
	Anywhere
	6

8
	Growing/non Season

	Bare area % No more than
	BS 7370:P3 A6
	Anywhere
	5
	All the Time

	Weeds % No more than
	BS 7370:P3 A6
	Anywhere
	1
	All the Time

	Moss %  No more than
	BS 7370:P3 A6
	Anywhere
	1
	All the Time

	Pests/Vermin/worms % No more than
	BS 7370:P3 A6
	Anywhere
	1
	All the Time

	Disease % No more than
	BS 7370:P3 A6
	Anywhere
	1
	All the Time

	Thatch mm no more than
	BS 7370:P3 A7
	Anywhere
	5
	All the Time

	Debris %
	BS 7370:P3 A6
	Anywhere
	Nil
	All the Time

	Appearance % uniform
	Visual
	Anywhere
	95


	All the Time

	Colour % uniform
	Visual
	Anywhere
	95
	All the time


When tested in accordance with column 2 in the locations indicated in column 3, the product must meet the appropriate Performance Quality Standards set out in column 4.

2.3.11
Hard Surfaces/Playgrounds/Skate Parks
	1
	2
	3
	4

	Element
	Standard
	Location
	AMENITY

(PG)

	
	
	
	LIMITS
	PERIOD

	Unwanted Vegetation Ground Cover %
	BS 7370 P3 A6 & Visual
	All hard surfaces
	10%


	All the time

	Unwanted Vegetation height mm
	BS 7370 P3 A6 & Visual
	All hard surfaces
	50mm
	All the time

	Litter % cover
	Visual BS 7370
	All hard surfaces
	Nil
	Daily Check

	Litter Bins


	-
	Bins
	No

Overflowing
	As

required


When tested in accordance with column 2 in the locations indicated in column 3, the product must meet the appropriate Performance Quality Standards set out in column 4.

2.3.12
Hard Surfaces/Gravel Paths/Woodland Paths
	1
	2
	3
	4

	Element
	Standard
	Location
	AMENITY (P1)

(HARD)


	AMENITY (P2F)

FORMAL

(GRAVEL)
	AMENITY

WOODLAND (P2)

(GRAVEL)

	
	
	
	LIMITS
	PERIOD
	LIMITS
	PERIOD
	LIMITS
	PERIOD

	Unwanted Vegetation Ground Cover %
	BS 7370 P3 A6 & Visual


	All hard surfaces
	10%


	All the time
	10%
	Summer
	20%

30%
	Summer

Winter

	Unwanted Vegetation height mm
	BS 7370 P3 A6 & Visual
	All hard surfaces
	50mm
	All the time
	50mm
	Summer
	60mm

70mm
	Summer

Winter


When tested in accordance with column 2 in the locations indicated in column 3, the product must meet the appropriate Performance Quality Standards set out in column 4.

2.3.13
Rough Grass
	1
	2
	3
	4

	Element
	Standard
	Location
	BASIC (G8)

	
	
	
	LIMITS
	PERIOD

	
	
	
	
	

	Length of herbage no more than mm
	BS 7370:P3 A3
	Anywhere
	100 to 200
	Growing/non growing season

	Bare area % no more than
	BS 7370:P3 A6
	Anywhere
	20
	All the time

	Weeds % no more than
	BS 7370:P3 A6
	Anywhere
	20
	All the time

	Debris %
	Visual
	Anywhere
	25
	All the time

	Appearance % uniform
	Visual
	Anywhere
	70
	All the time

	Colour % uniform
	Visual
	Anywhere
	70
	All the time


When tested in accordance with column 2 in the locations indicated in column 3, the product must meet the appropriate Performance Quality Standards set out in column 4.

The Applicants should note that some meadow and agricultural fields are let to local farmers for cutting hay and the Contractor can agree with the Authority areas where this can take place.

2.3.14
Rugby Pitches
	1
	2
	3
	4

	Element
	Standard
	Location
	PARK (G4A)

	
	
	
	LIMITS
	PERIOD

	Length of herbage Between mm
	BS 7370:P3 A3
	Anywhere
	25 to 50

25 to 65
	Growing/non Season

	Bare area % No more than
	BS 7370:P3 A6
	Anywhere
	20
	All the Time

	Weeds % No more than
	BS 7370:P3 A6
	Anywhere
	5
	All the Time

	Moss %  No more than
	BS 7370:P3 A6
	Anywhere
	1
	All the Time

	Pests/Vermin % No more than
	BS 7370:P3 A6
	Anywhere
	1
	All the Time

	Disease % No more than
	BS 7370:P3 A6
	Anywhere
	1
	All the Time

	Thatch mm no more than
	BS 7370:P3 A7
	Anywhere
	10
	All the Time

	Debris %
	BS 7370:P3 A6
	Anywhere
	Nil
	All the Time

	Appearance % uniform
	Visual
	Anywhere
	95


	All the Time

	Colour % uniform
	Visual
	Anywhere
	95
	All the time

	Markings clear from

Width of line mm

No more/less than
	Visual

Ruler
	Anywhere
	50m

120/75
	When prepared for play


When tested in accordance with column 2 in the locations indicated in column 3, the product must meet the appropriate Performance Quality Standards set out in column 4.

2.3.15
Shrub Borders
	1
	2
	3
	4

	Element
	Standard
	Location
	AMENITY (S2)
	UTILITY

(HIGHWAYS SHRUBBERIES)

	
	
	
	LIMITS
	PERIOD
	LIMITS
	PERIOD

	Unwanted Vegetation % coverage
	Visual and BS 7370 P3 A6
	All planted areas
	10
	All the time
	20
	All the time

	Unwanted Vegetation height mm
	Visual and steel

rule
	All planted areas
	75
	All the time
	100
	All the time

	Debris
	Visual and BS 7370 P3  A6
	All planted areas
	10
	All the time
	20
	All the time

	Pests, Vermin & Diseases

% no more than
	Visual
	All planted areas


	10
	All the time
	20
	All the time

	Extent of encroachment onto paths etc mm
	Steel rule


	As appropriate
	100
	All the time
	150
	All the time

	Foreign growth reversion
	Visual
	All planted areas
	10
	All the time
	20
	All the time

	Suckers etc %
	Visual
	All planted areas
	10
	All the time
	20
	All the time


When tested in accordance with column 2 in the locations indicated in column 3, the product must meet the appropriate Performance Quality Standards set out in column 4.

2.3.16
Water Features/Water Courses
	1
	2
	3
	4

	Element
	Standard
	Location
	PARK (WF)
	UTILITY (WA)

	
	
	
	LIMITS
	PERIOD
	LIMITS
	PERIOD

	Debris
	BS 7370 + Visual
	Water Surface
	5%
	All the time
	20%
	All the time

	Debris
	BS 7370 + Visual
	Feature Bottom
	5%
	All the time
	20%
	All the time

	Unwanted Vegetation
	Visual and BS 7370 P3 A6
	Surface
	5%
	All the time
	20%
	All the time

	Encroachment
	Visual and BS 7370 P3 A6
	Pond Edge
	100mm
	All the time
	500mm
	All the time

	Water Depth
	Visual
	Surface
	Design

Level
	All the time
	+/-300mm
	All the time

	Water Clarity
	Visual
	Total
	>300mm
	All the time
	>100mm
	All the time


When tested in accordance with column 2 in the locations indicated in column 3, the product must meet the appropriate Performance Quality Standards set out in column 4.

2.3.17 Special verges, wildlife and wild flower areas
Applicant’s attention is drawn to Appendix Five (5) Special Verges Booklet and the Torbay Coast and Countryside Trust Biodiversity Action Plan for further details in relation to this:
http://www.countryside-trust.org.uk/lbap.htm

2.4 Transfer of Undertaking (Protection of Employment) Regulations 2006
TUPE (the Transfer of Undertakings (Protection of Employment) Regulations 2006) is the main legislation governing the transfer of one undertaking, or part of one, to another.

TUPE is designed to protect the rights of employees in a transfer situation, enabling them to enjoy the same terms and conditions of employment with continuity of employment, as formerly.

TUPE will apply to the Project, and the Authority shall apply the Code of Practice on Workforce Matters in Local Authority Service Contracts (the “Code of Practice”) (see the following for further information: http://www.lge.gov.uk/lge/core/page.do?pageId=119749).   
Further information in relation to TUPE can be found in Appendix One (1).  
3 List of Appendices

Appendix One (1) TUPE and TUPE staff 

Appendix Two (2) Schedules

Appendix Three (3) Football Inspection Sheet 
Appendix Four (4) Maps

Appendix Five (5) Special Verges Booklet
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