TORBAY COUNCIL

Annexe 1d

STEP IN
STAGE 4 STEP OUT NOTICE

[00]/S4

Guidance — use the notice number
allocated at stage 1

Notice Number

(Sequential number to be allocated by the Authority)

The Authority Torbay Council of Town Hall, Torquay, Devon, TQ1 3DR

The Supplier [Insert name and registered office address of the Supplier]

Contract [insert reference number] for [insert contract title]
dated [insert date contract executed] with a commencement
date of [insert contract start date]

Contract Reference
Number, Title and Date

Date Stage 4 Notice
Issued

Step In Notice Issued [insert the name, postal address, email and telephone
By number of the person issuing this notice]

[Insert the name, address and email of the person the notice
is being issued to; this will usually be the Supplier’s
authorised representative]

Step In Notice Issued
To

1. Further to the Stage 3 Step In Notice number [insert notice number]/S3 issued by the
Authority to the Supplier dated [insert date Stage 3 notice issued], in accordance with
clause [11] Step In Rights of the Contract Key Provisions the Authority hereby notifies
the Supplier of its intention to Step Out.

2. The Step In process comprises the following stages:

Stage 1: Prior Action
Stage 2: Remedial Action
Stage 3: Step In

Stage 4: Step Out

3.  The Supplier shall bear its own costs in connection with any step in by the Authority
under said clause [Error! Reference source not found.].

4. The Step Out Notice is set out in Appendix 1 below.
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Appendix 1. STEP OUT NOTICE

4.1.

4.2.

1. The Required Action Actually Taken by the Authority Guidance — Provide a full details of those actions identified in the Step Notice
which were actually taken, together with any additional consequential actions
2. Step Out Date
2.1. The Authority intends to Step Out on [insert date we will cease to undertake direct action in relation delivering the Services], subject
to it being satisfied with the Supplier’'s ability to resume the provision of the Services and the Supplier's Step Out Plan developed in
accordance with paragraph 3 of this Appendix 1.
3. Step Out Plan
3.1. The Supplier shall, following receipt of this Step Out Notice and by [insert date 20 working days before date the Authority
intends to Step Out] (not less than 20 working days prior to the Step Out Date) develop for the Authority’s approval a draft Step Out
Plan relating to the resumption by the Supplier of the Services, including any action the Supplier proposes to take to ensure the
affected Services satisfy the requirements of the Contract.
3.2. If the Authority does not approve the draft Step Out Plan, the Authority shall inform the Supplier of its reasons for not approving it.
The Supplier shall then revise and resubmit the draft Step Out Plan for the Authority’s approval, taking those reasons into account.
The Authority shall not withhold or delays its approval of the draft Step Out Plan unnecessarily.
4.  Step Out Notice Outcomes

Where the Step Out Plan is agreed the Authority shall Step Out on the Step Out Date and the Supplier shall resume provision of the
affected Services. The Supplier shall undertake any action agreed within the Step Out Plan.

Where a Step Out Plan cannot be agreed between the parties the Authority reserves the right to:
4.2.1. delay the Step Out Date, until such time as a Step Out Plan can be agreed; or

4.2.2. invoke any other rights or remedies available to the Authority under the Contract.
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