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Portal Contract Reference: DN456711 
Internal Contract Reference: HAC5609 
Contract Title: Mental Health Supported Living Services 
Expressions of interest start date: 03/02/2020 
Return of tenders/bids end date: 05/03/2020 
Initial Contract Duration: 36 months 
Extensions: 2 (12 months + 12 months) 
Estimated Contract Value (including extensions): £1,850,000 (£370,000 
per annum) 
Description:  
 

The London Borough of Tower Hamlets is committed to improving quality of 
life for vulnerable socially excluded people through the delivery of supported 
housing.  We aim to commission supported housing services for people with 
mental health problems that are recovery-orientated, which promote flexible 
and innovative approaches to service delivery,  which drive up efficiency and 
effectiveness in the use of resources, and which promote a safe alternative for 
service users where residential care may otherwise have been considered.  
 

We are looking for a competent and innovative provider to deliver Supported 
Living Services that is safe, effective and which promotes personalisation, 
prevention and early intervention for users with a mental health need. The 
service has an emphasis on supporting the transition for service users who 
may have had a significant admission to institutional care, focussing on 
supporting them in their journey towards recovery and independence.  

 

This accommodation based service will need to deliver both, a high support 
and step down accommodation for service users. The service is currently 
provided in two buildings Heather Lodge (High support) and Glaucus Street 
(Step Down) with staff located at Heather Lodge. However these buildings are 
not available to bidders. Providers are required to identify a suitable building 
within Tower Hamlets able to meet these requirements at least no less than 
29 self-contained units. 
 
Additional Information: 
 

Bidders should note that the Contract relates to services that fall under the 
“light touch” regime of Regulations 74 to 77 of the Public Contracts 
Regulations 2015. This Procurement Exercise will therefore be run in 
accordance with the Public Contracts Regulations 2015 as they apply to “light 
touch” services. While the Authority is following a process similar to an Open 
Procedure to set up a Framework Agreement under the Public Contracts 
Regulations 2015 neither that fact nor any other statements, acts or omissions 
of the Authority in connection with this Procurement Exercise should be taken 
as indicating that the Authority intends to be bound by the provisions of the 
Public Contracts Regulations 2015 or the general principles of the Treaty on 
the Functioning of the European Union to any greater extent than applies by 
law 
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The London Borough of Tower Hamlets (LBTH) is seeking expressions of 
interest from interested organisations for the above services and / or goods. 
 
Organisations wishing to express their interest are requested to register on 
the London Tenders Portal (www.londontenders.org) where the opportunity 

documentation will be available for download. You will be required to complete an 
online questionnaire. 

Organisations must ensure that access to the system is available to their 
representatives dealing with the contract and that this contact is updated as 
and when required.  

The council will not be liable for the lack of delegated access within the 
organisation and will not send any documentation regarding the opportunity, 
which shall be exclusively available through the portal. 
 
Suppliers are responsible for allowing sufficient time to submit their 
Application. The Council accepts no liability whatsoever for tenders that are 
not submitted due to internet connectivity issues, transmission delays or 
errors.  
 

Council is an Equal Opportunities Employer and a supporter of Ethical 
Governance, our protocol can be found HERE Or via 
http://www.towerhamlets.gov.uk/  

If you require any further information prior to submit and expression of interest 
please contact the Council via email procurement@towerhamlets.gov.uk 
quoting the contract internal reference number. 

https://www.londontenders.org/procontract/supplier.nsf/frm_home?ReadForm
https://www.towerhamlets.gov.uk/lgnl/business/tenders_and_contract/Procurement_Ethics_Sustainability_Transparency_and_Accreditations.aspx
https://www.towerhamlets.gov.uk/lgnl/business/tenders_and_contract/tenders_and_contracts.aspx
mailto:procurement@towerhamlets.gov.uk

