Managing Director

Your Name
Shaun Parr

The Organisations Name
121 Care & Mobility

Organisations Contact Details

98-100 FDS House, John Wilson Industrial Park, Reeves Way,

Whitstable, Kent CT5 3QZ

Tel: 01227 792249
Shaun.Parr@121carekent.co.uk
Mark.Richardson@121carekent.co.uk

Services Provided
Home Care, Extra Care, Supporting Independence Services.

Registered Manager

Caleb Chikoto

4L ife Healthcare Services Ltd

0800 112 3372

Care at Home and in the Community, Domiciliary care, Care for Adults with
Learning Disabilities, Care for Adults with Autism, End of Life Care at Home.

Registered Manager

Chantelle Mackenzie

Accessible Care

01622 757155
Chantelle@accessiblecare.co.uk

Domiciliary Care Services.

Registered Manager Sophie Thompson Aiding Independence 18 High Street, Herne Bay Kent CT6 5LH Supporting adults with learning disabilities and autism within the community .
Providing independence training in training house and group living provisions.
Registered Manager Anita Ellen Alina Homecare Specialist Care  |Nexus Business Centre, 19-21 Albion Place, Maidstone Kent  |Supported Living, Dom Care and Outreach - children and adults with a Learning

ME14 5EG
01622 522120

Disability, Complex Healthcare and other needs.

Care Director

Emma Lumsden

ApproCare

Kent House, Charles Street, Sheerness, Kent, ME12 1TA
Office: 01795 663824

0.0.H: 07796715127

www.approcare.co.uk

hr.approcare@outlook.com / approcare@live.co.uk

Domiciliary Care (30minutes, 45minutes, 60minutes, +)
24hr Live In Care

Domestic & Shopping

Overnight Care

Contracts & Procurement Manager

Natalie Spangenberg

Aspens Charities Ltd

contracts@aspens.org.uk
enquiries@aspens.org.uk

Residential, Supported Living, Day Services, Outreach for Adults with LD,

Autism, Mental Health and other associated conditions.

Outreach, Short Breaks and Residential Respite (Bexley) for Children withLD,

Autism, Mental Health and other associated conditions.

Specialist Support Services. Intervention and PBS support for families.

Registered Manager

Jane Wilson

Avalon Enterprise UK Ltd

Head Office 01843 596652
info@avalon-enterprise.co.uk
www.avalon-enterprise.co.uk

Assessment of needs Regarding care and support
Specialists in Autism and Learning Disabilities
Personal Care

Promoting Independence

Community Intergration Outreach

Respite care & support

Mentoring & Befriending

Travel Training

Planned moving on services

Community Manager

James Selsby

Avondale Care

01843 606511
james.selsby@avondalecare.co.uk

Mental Health

Autism

Supported Accommodation

Community Support Residential Care Social Inclusion




Locations currently working in
Whitstable, Herne Bay, Canterbury, Faversham

Locations wishing to work in

Brief Synopsis of your Organisation

Canterbury Canterbury As a family run home care business, 4life Healthcare Services prides itself in

Faversham Faversham ensuring that clients enjoy their day to day activities by promoting their social and

Sittingbourne Sittingbourne emotional wellbeing.4Life Healthcare Services aims to provide a holistic, affordable
homecare solution for the people you care about the most. In the comfort of clients
own home, we help to enhance quality of life, health and wellbeing. At 4life
Healthcare Services, we aim to promote independence despite a client’s age,
changing needs or varied levels of disability

Maidstone/Medway Surrounding Kent areas founded company in 2010 providing local services within Maidstone, Accessible Care

have gone from strength to strength. Branching our services to Medway towns.
Providing care in local Extra Care Schemes.

Canterbury, Herne Bay and surrounding areas.

Kent and surrounding.

We are a family organisation that was founded over 10 years ago. Our
organisation supports adults with all aspects of independence, from learning to travel
train, cook, budget etc. through to living independently in the community.

Ashford, Maidstone, Tonbridge, Tunbridge Wells,
Edenbridge, Sittingbourne

West Kent

Supported Living, Dom Care and Outreach - children and adults with a Learning
Disability, Complex Healthcare and other needs.

Sheppey, Sittingbourne, Medway

Throughout Kent

Established in 2013 by Owner & Manager Emma Lumsden. Family run business.

Registered provider of home care with services ranging from 30 minute visits through
to 24hr full time live in care. We are operating on Isle of Sheppey,

Sittingbourne and Medway. We provide bespoke care packages

developed to enhance independence.

All our care staff are local and fully trained to deliver excellence in all areas of care.
From the outset all staff undergo stringent recruitment checks then embark on a
structured training programme to ensure they have the necessary skills. We take
pride in matching our carers to our individual clients, training them not only in

core care skills, but also to deliver those finishing touches that produce the very best
outcomes.

Kent, Sussex and London

South East 7 Regions

Aspens provides accommodation and community services for Adults and Children
with LD, Autism, Mental Health and associated conditions. With the current funding
reductions across all local authorities, we recognise that we as providers must
improve our partnership working. This is to ensure we can all continue to provide
services and that, regardless of the classification of their needs as critical or
substantial, all individuals are entitled to and receive the support they need to
maintain or develop their independence

Thanet, Canterbury, Swale and Ashford

Deal and Dover

Avalon Enterprise is an agency responsible for running independence orientated care
and support packages for adults with physical, learning and sensory disabilities,
enabling them to live in their own homes. Avalon Enterprise also facilitates arranging
and providing accommodation either directly through Avalon or through other
landlords.

The agency seeks to provide a person centred approach to supporting adults with a
variety of needs and disabilities to enhance and develop independent living skills in
order to maximise the individual's potential to care for them-selves.

Thanet Canterbury
Herne Bay
Dover/Shepway North West Kent

Thanet North Kent Coastal
North West Kent
Dover/Shepway
Canterbury

Ashford

Maidstone

We provide community support,
residential care and supported
living to people with mental health
problems, autism and other
associated conditions. We have
several community teams
working across the Kent area to
provide individual person centred
support.




Registered Manager

Mrs Samantha Hatcher
Swann

Blossoms Care Services Ltd

blossoms.generalmanager@live.com
blossomscareservicesl@outlook.com
01795 422186
www.blossomssupportedliving.com

Domiciliary Care
Assisted Living
Day Services
Companionship
Training

Registered Manager

Francesca Squillaci

Boldglen LTD

Unit 5 The Courtyard, Gillingham Business Park, Gillingham
Kent ME8 ONZ

info@boldglen.co.uk

www.boldglen.co.uk

01634 389555

We provide all aspect of personal and domestic help, and all our staff have been
through enablement training

Registered Manager

Rachael Read

Care 77 Limited

Tel: 01892 577060
Email:care@care77.co.uk

Domiciliary Home Care

Managing Director

Deborah McDowell

Care at Home Services (South
East) Ltd.

deborah.mcdowell@careathomeservices.co.uk
07720 450955

Personal Care, Live In Care, Extra Care

Managing Director

Garry Costain

Caremark Thanet

Unit A5A Continental Approach, Margate, CT9 4JG
01843 235910
thanet@caremark.co.uk

Domiciliary Care

Managing Director

Tony Vallis

Cartref Homes UK Ltd

Cartref House -collette @cartrefhomes.co.uk
Ulcomb House -neil@cartrefhomes.co.uk

Bridge House -stuart@cartrefhomes.co.uk
Whiteleaf Cottage -chris@cartrefhomes.co.uk
Supported Living -lorraine@cartrefhomes.co.uk
Sutton End -chrissykennedy@cartrefhomes.co.uk
Head Office -care@cartrefhomes.co.uk

Providers of residential, supported living and outreach services to adults with
Learning Disabilities, Challenging Behaviour, Mental Health difficulties and other
associated conditions.

Registered Manager

Dee Byron and Susanne
wild

CCK Support Limited

Building 1, 10 Wealden Forest Park, Herne Bay, Kent CT6 7LQ
Phone: 01227 668041

Email: info@ccksupport.co.uk

Web: www.ccksupport.co.uk

Community care (Personal care, medication, meals, laundry, light domestic,
shopping, social calls, take to appointments etc, sit in service) for Adults 18+
suffering from Mental Health or Brain Injury

Senior Manager

Teresa Stoddart

Chameleon Care Ltd

01304 215382

Domiciliary Care Agency
Overnight waking/sleeping nights
Escorting and sit in service




Isle of Sheppey
Sittingbourne

Isle of Sheppey, Sittingbourne and
Swale

Private company, in operation since 2009.
Providing personalised care to individuals within the local community.

Sittingbourne and Isle of Sheppey

Sittingbourne and Isle of Sheppey

We are well established Domiciliary care provider, trusted by both Kent and Medway
Council. We help individuals retain their independence by helping them in day to day
life. Our staff are fully trained committed. We can undertake personal, care and
domestic help and all staff have been through enablement training.

Paddock Wood, Pembury, Five Oak Green, East

Peckham, Hadlow, Golden Green, Sevenoaks

Increased provision in Paddock Wood

Small Agency established in 2013 providing Domiciliary Homecare to, in the main but
not limited to, elderly people. Domestic and Sit In Services also offered to existing
service users.

Currently delivering care under contract with KCC, on a Private basis and End of Life
care under contract with CHC (NHS).

Continued aims are to deliver high levels of individually tailored care in the home to
support individuals to remain at home and where relevant, as independent as
possible.

Ashford, Thanet, Canterbury, Herne Bay,
Whitstable, South Kent Coast, West Kent
(Tunbridge Wells/Tonbridge/Cranbrook) - all
surrounding areas and East Sussex

Ashford, Thanet, Canterbury, Herne
Bay, Whitstable, South Kent Coast,
West Kent (Tunbridge
Wells/Tonbridge/Cranbrook) - all
surrounding areas and East Sussex

We provide domiciliary care in your own home and throughout Kent and Sussex.
Care at Home Services offers you the option to stay at home with support tailored to
meet your needs. Whether you are elderly, convalescing or disabled or just in need
of a little extra assistance with tasks you find tough, our fully trained, experienced
staff will be there to help.

Established in 1993.

Thanet Thanet We are a domiciliary care provider. We current provide care throughout Thanet. We
Dover District Dover District are moving into Dover district in the near future. We can also provide live-in care,
Canterbury Canterbury overnight care and long daytime calls in such areas as Canterbury and Shepway.
Kent Kent Providers of residential, supported living and outreach services to adults with

Learning Disabilities, Challenging Behaviour, Mental Health difficulties and other
associated conditions.

Margate, Herne Bay, Whitstable, Canterbury

Margate, Herne Bay, Whitstable,
Canterbury, okay to work in nearby
areas if block visits of 3+ hours

We were founded in January 2013 and have remained relatively small employing 25
members of staff and seeing approximately 50 service users.

The needs of the service users range from dementia, mental health, brain injury,
learning disability's, domiciliary care requiring such needs as personal care,
administering medication, social, etc.

We'd like to work with other agency's in various capacity in our local area. Due to our
size, we are more personalised and team work is a big factor in our working ethics.

Dover, Deal and surrounding areas
Dartford and surrounding areas

Dover and Dartford and surrounding
areas.

Chameleon Care are providers of Domiciliary Care, overnight services and support
service users with their daily living.

Chameleon Care has been providing professional home care and domestic services
since 1991 and work closely with local authorities and continuing care. Our staff are
thoroughly vetted and undergo an Enhanced DBS check, they also receive full and
on-going training which includes moving & handling, medication, dementia, safe-
guarding and end of life care. Tasks our staff carry out include personal care, meal
preparation, domestic tasks and overnight care alongside many other tasks.

We aim to ensure good health and wellbeing by supporting people to live their lives
as they choose and remain active within their community. Individual, personalised
support and care plans are produced after a full assessment with our service users,
families or advocates. The main focus of Chameleon Care is to provide our service
users with a personalised service catering for any extra support that people require to
live a dignified and independent life in their own homes.




Service Manager

Tina Cooke

Channel Homes (UK) Ltd T/A The
Supported Living Scheme

Channel House, Cobbs Mews, Christchurch Road, Folkestone,
Kent CT20 2SS
01303 221844

Support services to adults with learning disabilities, autism spectrum disorders.

CEO

Kimberley Stevens

CNCA

Please do get in touch directly; add me on LinkedIn and Twitter;
else give me a call, to share ideas, discuss best practice and
finally to talk about how we can make a great success of this
exciting strategic initiative.

Kimberley Stevens, CEO, Community Nursing Care Agency
(CNCA)

Tel. 01233 619530. Facebbook.com/careinkent. Twitter
@careinkent

Recognised specialists in Dementia and End of Life care; CNCA also possesses
broad experience in supporting clients:

Autism Spectrum Disorder Learning Difficulties Adolescent CareSign Language
Palliative Care Parkinson's Care Stroke Care Complex Care Stoma Care Mental
Health issues Diabetes Epilepsy Live In Personal Care Light Domestic Duties
Cooking and Meal Preparation Re-enablement Hospital Admission Prevention
Support Hospital Discharge Medication Management

Current training ambitions for our carers include: Cerebral Palsy Care Mental
Health Issues Brain Injury Care Makaton PEG Intervention Strategies

Services Director

Lorraine Williamson

Crossroads Care Kent

16 Reculver Road, Beltinge, Herne Bay, Kent, CT6 6LE

Carers Short Breaks, Dementia Crisis, Carers Crisis Support services

Operations Director

Tim Wolfe

Dimensions

Dimensions Kent Registered Office: Unit 1, Downs Court Farm
Offices, Sandown Road, Sandwich CT13 9JZ

0300 303 9011 Ext 5811 or 01304 619450
https://www.dimensions-uk.org

Supported Living, Most of our support is delivered through supported living
services — that is, support for people living in their own home, alone or with other
people.

Our experience with people with behaviour that challenges and complex needs
means we know that people can be supported to live in their own home.
Everyone has different needs, so the amount of support we offer varies — some
people have 24 hour support, others may need only a few hours a day. We may
provide the support in a property owned by others, or act as the landlord.

Within supported living schemes we provide a highly personalised service, with
each individual’s service based on their views, needs and preferences. We
support people to manage their tenancies, access the community and develop
independent living skills.

Positive Behaviour Support

Improving quality of life and reducing behaviour that challenges

About 1 person in 8 with a learning disability displays challenging behaviour
which may lead to injuries, psychotropic medication and disruption to family life,
employment and education.

At Dimensions we use Positive Behaviour Support to help people improve their
quality of life, reduce challenging behaviour, and eliminate restraint as a
management strategy.

Our Behaviour Support team focuses on developing person-centred strategies
that help people to lead full lives in the community and avoid more costly
interventions.

Our approach combines years of experience with best practice in the field,
inclidina NICF aniidance and the PRS Comnetence Eramewnrk




Folkestone and Hythe

Folkestone or Hythe

Channel Homes (UK) have been providing support for vulnerable adults for 18 years
in Folkestone and Hythe. The hub of the service is in a Mews setting with 16 self-
contained flats let on Assured Shorthold Tenancies to people with autism and /or
learning disabilities. We work in a person centred style and treat all service users
with dignity and respect. We are a small service with excellent staff retention and

a committed small team of workers.

Ashford; South Kent Coastal - and South Kent
Coast 5; West Kent Rural East

Ashford; South Kent Coastal - and
South Kent Coast 5; West Kent Rural
East - expansion on current areas
already served.

Keeping independence meaningful is CNCA’s mantra and raison d'étre.

You'll agree it's not enough to simply provide soulless, meaningless, caring-by-
numbers in clients' homes. As vulnerable adults with often-complex needs, they each
deserve better; as do the staff that serve them.

What's more, it can become all too easy to see a care client solely in terms of their
condition, and forget the person behind it. Quality of care embraces much more than
simply addressing the technical needs of clients. It's about being a part of their social
circle and providing an enhanced quality of life.

And it's the same with carers — all too often caring becomes a stopover, rather than
a rewarding career option in its own right.

To tackle this, we have our own qualified assessor to provide a recognised and
consistent level of competence for new carers, and ongoing learning, development
and support for experienced carers in the field.

Moreover, to create a safe, enriching and fulfilling environment for clients and carers
alike, we empower our staff, through training, consistent co-ordination, and a
supportive working and learning ethic, to take pride in all they do.

This means staff turnover is reduced, and clients receive a consistent level of
enhanced service because we provide the same good-natured carers to maximise
their sense of safety, wellbeing and overall satisfaction.

\Which all serves tao keen adult indenendence meaninafiil

All Kent, excluding Medway

All areas

Crossroads Care Kent is a charitable, not for profit organisation, providing respite
care for unpaid Carers throughout Kent. We do not deliver statutory care packages
in any way but work with other agencies to reach and support Carers with practical
support in their own homes. To do this we provide replacement care using trained
and experienced carer support workers.

Canterbury, Margate, Dover, Folkestone, Capel,
Hythe.

We would look to grow from our current
hubs in order to create sustainable
services and networks.

Dimensions is one of the largest not for profit providers of support for people with
learning disabilities and autism in the UK.

Our vision

An inclusive society where people have equal chances to live the life they choose.
Our mission

To provide high quality personalised support for people with learning disabilities and
autism, helping them to be actively engaged with, and contribute to, their
communities.

With the country’s largest positive behaviour support team, Dimensions is well placed
to plan community based support packages for people currently in, or at risk of
entering, institutions.

We operate CQC registered care homes across the country, including some
respite/short breaks services. And, in many areas, we also provide outreach,
domiciliary, supported living, supported employment and Autism Behaviour
Consultancy.




Director

Diana Mutsa Chipendo

DMC Consulting Services Ltd

3 Westwood, Gravesend, da11 7aa
07525497949

Domiciliary

Operations Manager

Karen Loughrill and Sue
Beaumont

East Kent Mencap

East Kent Mencap, 132 Northdowns Rd, Cliftonville, Kent, CT9
2RB

Community Support and Supported Living in the following areas Thanet, Deal,
Herne Bay, Sittingbourne and Sheppey.

Children, Complex Needs and Adult Day services. We provide additional
services which include GOLD, Thanet Thinkers, FITSTART and Gateway
Clubs.

GOLD is a drop in service for individuals who do not meet the eligibility criteria
for statuary services. The GOLD Team established Thanet Thinkers who now
meet independently.

FITSTART promotes fithess and wellbeing for individuals with a Learning
disability, Complex Needs and Autism.

Gateway Clubs is an opportunity to meet new people and socialise.

East Kent Mencap also facilitate local District Partnership Groups and are
currently supporting one lady to be part of the National Treat Me Well Steering
Group.

Registered Manager / Operations Director

Chris Knight

Elysium Supported

Elysium Supported Living Limited, Riverside Business Centre,
River Lawn Road, Tonbridge, TN9 1EP

T: 01732 783503

E: chris.knight@elysiumsupportedliving.com /
admin@elysiumsupportedliving.com

W: elysiumsupportedliving.com

Tailored staffing support on shared, 1:1 or 2:1 basis for adults living in their own
homes in the community. Specialist support for people with learning disabilities,
Autism, mental health needs and behaves that may challenge. Works with
housing supplier to also provide 24hr provision in shared houses.

Registered Manager

Philippa Moore

Enabling Care for You

01732 240794
PHILIPPA@ECFY.CO.UK

PERSONAL CARE

Business and Strategic Development

George Macalister

Harbour Homes UK Ltd

Harbour Homes UK Ltd, 139 The Broadway, Herne Bay, Kent
CT6 8HY

Harbour provides 24 hour residential, and supported living, and outreach support
for adults with complex mental health needs, Learning disability, and Autism in
particular those with forensic histories and challenging behaviour.

CEO

Andrea Fell_smith

Headway SELNWK

Headway SELNWK, Goldie Liegh Hospital site, The Lodge,
Lodge Hill, Abbey Wood. London SE2 0AY

Social Rehabilitation, support and advise to acquired brain injury survivors. Day
placement service, Community support Service (1:2:!) benefit clinic




DARTFORD, HIGHAM, GRAVESEND, ASH
GREEN, SWANSCOMBE, GREENHITHE

DARTFORD, HIGHAM, GRAVESEND,
ASH GREEN, SWANSCOMBE,
GREENHITHE

Registered with CQC for Domiciliary care. Small company and awaiting to under for
2019

Thanet, Deal, Herne Bay, Sittingbourne and
Sheppey

Canterbury, Dover, Ashford and
outlying villages.

We are a local group affiliated to Mencap and adhere to their quality standards and
policies but we are independently run and funded. We aim to maximise
independence and minimise dependence through education, choice, community
involvement and participation. East Kent Mencap have a creative approach to
providing services for adults and children with a Learning Disability, Complex Needs
and Autism. Working together with Service Users, families and our Fundraising Team
to identify and develop bespoke services that are meaningful and engage the local
community.

East Kent Mencap offers a variety of opportunities for people with a learning
disability. All of our services are person-centred, supporting people to develop their
lives in whatever way they choose.

Our Vision

Our vision is a world where people with a learning disability are valued equally,
listened to and included.

Our Mission

Our mission is to provide opportunities in East Kent for adults and children with a
learning disability, enabling them to achieve the things they want out of life.

Our Values

We believe in: being people-centred, empowering, including and respecting all
people, challenging wrong ways of thinking about learning disability, developing new
ideas, and Transforming lives.

Tonbridge, Tunbridge Wells, Paddock Wood, East
Peckham, Maidstone and surrounding areas

Any areas that would be a sensible
expansion of current locations

Established 7 years ago; we pride ourselves on providing truly tailored support . We
offer excellent terms and training opportunities for staff. We currently support over 40
people with quite large and complex support packages.

WEST AND MID KENT

KENT

CLINICIAL SUPPORT TO INDIVIDUAILS OF ALL AGES
SPECIALISES IN PALLETIVE CARE, CHALLENGING BEHAVIOURS, CHILDREN,
PHYSICIAL AND LEARNING DISABILITY

Herne bay

Sittingbourne and Maidstone.

Harbour Homes UK Ltd is a specialist social care provider based in Kent's beautiful
Herne Bay, we offer high quality residential care, supported living and outreach care
that’s tailored to each individual needs. We have over 30 years’ experience and a
proven track record in delivering high quality person centred social care services in
other authorities. Our Directors and Managers have significant expertise in delivering
health and social care services for adults with complex mental health needs and
learning disabilities

Bexley, Greenwich, Lewisham, Lambeth,
Southwark, KCC

N/A

Headway South East London North West Kent (SELNWK) provides support to
people affected by acquired brain injury (through trauma, stroke, hypoxia, infection or
any other non-progressive condition) across Bromley, Bexley, Greenwich, Lewisham,
Lambeth, Southwark and parts of Kent. Our services include Early Support, based in
local acute and rehabilitation units, day service placements at our Abbey Wood and
Deptford bases, and 1:1 community support.

A person focused approach is utilised throughout our services, with staff working with
the person towards their individual targets and aims. Day services also provide
valuable social integration and peer support, and community support sessions
facilitate often otherwise isolated individuals to access their communities and
participate in meaningful activities. All services provide a "safe" environment for
individuals to talk and to practice their social skills, with people who understand the
widespread difficulties that can be experienced after brain injury. Signposting to other
services and opportunities is also key at all stages, ensuring the individuals receive
support and information from various sources.




www.homelinkhealthcare.co.uk

Registered Manager Frances Lambert Here2Care LTD 01322 225513 Domiciliary Care
Registered Manager Mark Craig Home Instead Senior Care 01622 873414 Companionship led Homecare provider.
(Maidstone) maidstone@homeinstead.co.uk
www.homeinstead.co.uk/maidstone
Head of Business Development Andy Collett HomelLink Healthcare Ltd info@homelinkhealthcare.co.uk, 0203 137 5370, 07984 570844 [Clinical care in the home from Registered Nurses, Physiotherapists,

Occupational Therapists to enable early supported discharge from hospital or
avoid admission.

Director and Registered Manager

Karina Matthews

| Say Supported Living Services
Ltd

01634 712168
karina@isaysls.co.uk

Community care and support for adults with varying needs Inc.; learning
disability, autism, mental health, physical disability.

Head of Business

Vanessa Evans

Independent Lifestyles LLP

Head Office Unit 2 Cobbs Mill, Mill Lane, Sayers Common
West Sussex BN6 9HN 01273 831699
vanessae@independentlifestyles.co.uk

Supported Living Residential Care Day Support Services Community Support
Services

Director

Elena Robinson Baldina

Kander Care Community Ltd

62 The Strand, Walmer, Deal, CT14 7DP
07763129495

Supported Living for Adults with learning disabilities.




Dartford, Gravesham areas

Dartford and Gravesend

Here2care is registered to provide care to adults over the age of 18 years old that
require social health care services who have been providing Domiciliary Care for
over 15 years in the Dartford and Gravesend Areas.

The service users of Here2care can be assured that their care is the focus of all we
do. Their independence is of upmost priority and we are only there to assist the client
to allow them to live within their own homes for as long as it is safe to do so .A core
focus of our role is to work with clients to help them achieve the desired outcomes
they seek in a way that always respects their individual dignity.

We treat all clients as individuals and our commitment to equal opportunities ensures
that we strive to provide the highest quality of personal care in a sensitive,
professional and empathetic way.

The aims and objective of the company are to provide the highest level of care by
staff qualified and trained to do so.
We continuously monitor and assess the service that we provide.

Here2care welcomes the views of our clients and our service is flexible to take
account of changing needs and circumstances.

The relationship between a care worker and their client is a professional one but
there is also a bond of trust, friendship and companionship.

Maidstone region.

NA

A global organisation with an ethos of quality and high values, multi award
winning business with 190 offices in the UK.

London and the South

London and the South

HomelLink Healthcare services support the transition from hospital to home-based
care by stopping people being admitted to hospital, and enabling others to come
home more quickly. Ours is a service for the future of the health system, operating
both within the NHS and for private health providers and patients.

We provide expert nursing and therapeutic care in the home, to complement and
enhance existing hospital-based patient services. This makes healthcare systems
more flexible, efficient and cost-effective. We focus on hiring the best specialist and
multidisciplinary staff and putting in place systems that deliver a responsive, patient-
centred and clinically-led service. Our commitment to staff wellbeing and applying
new technologies supports this goal.

The HomeLink Healthcare model can deliver better patient outcomes and
consistently high levels of patient satisfaction. We are regulated and inspected by the
Care Quality Commission (CQC) with services designed, monitored and managed to
meet the CQC Fundamental Standards of Quality and Safety.

Maidstone and surrounding areas, Medway, Swale.

Maidstone and surrounding areas,
Medway, Swale

| Say Supported Living Services is a family run business that provides person
centred care and support to Adults with varying needs within their own homes and
within the community. We provide support to enable people to achieve their individual
goals, outcomes and aspirations. As a service we aim to provide a friendly,
approachable and individualised service to our customers, we aim to support people
to enhance their lives by tailoring support to the individual need, closely monitoring
development and outcomes and providing opportunities for the customer to have
their needs met. We provide support and work in accordance to legislation and
regulation including the Care Act 2015 and CQC's fundamental standards and
regulations. Enabling our customers to receive a personalised service that is safe,
effective, caring, responsive and well led.

Ashford, Kent Worthing, West Sussex Haywards
Heath, West Sussex Billingshurst, West Sussex
Pulborough, West Sussex Landing, West Sussex
Find on, West Sussex Sayers Common, West
Sussex Mid Sussex

Those detailed as currently working in.

Independent Lifestyles support adults with Complex Needs, including Autism,
Acquired Brain Injury and Learning Disabilities. We specialise in supporting adults
whose behaviour may challenge us. Independent Lifestyles can offer one-to-one
staffing to meet specific requirements enabling customers to live healthy and
independent lives in safety and comfort.

Walmer, Deal

Walmer, Deal

Our highly professional team provides personalised Supported Living services for the
adults with learning disabilities who chose to live in their own homes. We provide a
broad range of services, such as Managing bills and money Cooking and healthy
eating

Shopping Learning new skills for independence Personal care and well-being
Managing medication Accessing employment, sports and social activities

24/7 Care




Chief Executive Officer

Emma Carver

KASBAH

7 The Hive, Northfleet, Kent, DA11 9DE

Information, advice and guidance on all aspects of disability

Benefits advice and review

Independent living project

Supported living

Outreach

Work experience opportunities

A flexible and innovative wav to meet service user needs and asbirations

Assistant Director of Business Development and Service
Improvement

Natalie Parkinson

Kent Community Health NHS
Foundation Trust

The Oast, Unit D, Hermitage Court, Barming, Maidstone, Kent.
ME16 ONT

Tel: 01233 667755

www.kentcht.nhs.uk

Adult community and specialist nursing including therapy services

Children's community nursing and specialist nursing and therapy services
Community dental services

Adult learning disability services

Public health services including health improvement, sexual health and young
peoples services

Assistant Director of Business Development and Service
Improvement

Natalie Parkinson

Kent Community Health NHS
Foundation Trust

The Oast, Unit D, Hermitage Court, Barming, Maidstone, Kent.
ME16 ONT

Tel: 01233 667755

www.kentcht.nhs.uk

Adult community and specialist nursing including therapy services

Children's community nursing and specialist nursing and therapy services
Community dental services

Adult learning disability services

Public health services including health improvement, sexual health and young
peoples services

Operations and Compliance Manager

Helen Deakin

Keynetics Ltd

Malvern Hills Science Park, Geraldine Road, Malvern,
Worcestershire, WR14 3SZ
Tel: 01684 219090

SentriKey® is an electronic lockbox that is linked to an online platform which
allows multiple service providers to have authorised access to a clients home.
Access activity is recorded and can be reviewed to ensure service has been
delivered. SentriKey® allows better coordination of service delivery and
safeguards clients by allowing administrators the ability to turn off a users

access rights to the system. In addition SentriKey® can send text messages to a

clients family or friends to reassure them by confirming care has been delivered.

Community Leader / Director

David Bex

L'Arche Kent

Tel: 01227 643025
Email: Kent@Larche.org.uk

Residential Living, Supported Living, Learning & Social Activities.




The County of Kent in particular North West Kent
and Medway

The County of Kent

KASBAH provide a range of support services to disabled people and their families
across Kent.

We promote independence, empower and enable individuals to meet both their
personal goals and true potential.

Kent wide, East Sussex, Medway, various London
boroughs

Kent wide

Kent Community Health NHS Foundation Trust provides wide-ranging NHS care for
people in the community, in a range of settings including people’s own homes;
nursing homes; health clinics; community hospitals; minor injury units; a walk-in
centre and in mobile units.

We are one of the largest NHS community health providers in England, serving a
population of about 1.4 million. We employ 5,000 staff, including doctors, community
nurses, physiotherapists, dietitians and many other healthcare professionals. We
became a foundation trust on 1 March 2015.

We were formed on 1 April 2011 from the merger of Eastern and Coastal Kent
Community Services NHS Trust and West Kent Community Health.

Our mission is to empower adults and children to live well, be the best employer and

work with our partners as one.
Ouir vision is a commiinitv that siinnarte each ather ta live well

Kent wide, East Sussex, Medway, various London
boroughs

Kent wide

Kent Community Health NHS Foundation Trust provides wide-ranging NHS care for
people in the community, in a range of settings including people’s own homes;
nursing homes; health clinics; community hospitals; minor injury units; a walk-in
centre and in mobile units.

We are one of the largest NHS community health providers in England, serving a
population of about 1.4 million. We employ 5,000 staff, including doctors, community
nurses, physiotherapists, dietitians and many other healthcare professionals. We
became a foundation trust on 1 March 2015.

We were formed on 1 April 2011 from the merger of Eastern and Coastal Kent
Community Services NHS Trust and West Kent Community Health.

Our mission is to empower adults and children to live well, be the best employer and

work with our partners as one.
Quir visian is a caommuinitv that siinnarts each ather ta live well

UK National Service

UK National Locations

Keynetics Ltd is a division of SentriLock LLC, the leading electronic lockbox
manufacturer and service provider in the USA. Keynetics Ltd has specifically
designed SentriKey® Care for the Health & Social Care sector and Sentrikey®
Access for Property Management Sector.

Canterbury

Canterbury

L'Arche Kent was the first L'Arche community to be founded in the UK, in 1974 and
gave rise to 10 other UK communities. All are part of the International Federation of
L’Arche which was founded by Templeton Laureate Jean Vanier.

Centred around the ancient cathedral city of Canterbury and less than an hour from
London, the Kent community comprises three traditional L'Arche houses where
people with learning disabilities and assistants live and share life together. In
addition, we also support people with learning disabilities to live the life they choose
in either their own or in shared housing.

In addition, a vibrant and active gardening project called “the Glebe” grows plants
that we sell to the public on the ancient high street; our crafts team make beautiful,
handmade candles, rugs, greetings cards and many other artisan products that are
very popular with tourists and students and our range of activities and social groups
ensure that life is lived to the full.




Head of Operations

Chris Jones

LDC Care Company Ltd

Unit 11 Glenmore Centre, Shearway Business Park,
Folkestone, Kent CT19 4RJ

01303 276000

chris@Idccare.co.uk

Provider of Residential and Supported Living Services for adults with learning
disabilities, physical disabilities, a mental health diagnosis, and those who
display complex challenging behaviour.

Associate Director

Lianne Rollins

Manor Care Homes Ltd

Registered Managers Jun Magalong and Sarah Boardman
www.manor-care-homes-ltd.uk 39 Prices Avenue, Margate,
Kent CT9 2NT. (Registered home services) The Annexe, 62
Madeira Road, Margate, Kent CT9 2QQ (supported living
services) 01843 295703 07972800572

We provide support for adults with Learning Disabilities in a residential setting
and more recently as a supported living service. We are able to support people
with specialist needs and challenging behaviour.

Senior Operations Manager

Lisa Parle

MCCH/Choice Support

01622 722400

Mental Health, Learning Difficulties, Autism - Registered Care, Supported Living,
Community/Outreach Support, Employment, Engagement and Wellbeing
services

Senior Operations Manager

Victoria Brown

MCCH/Choice support

MCCH, One Hermitage Court, Hermitage Lane, Maidstone,
Kent. ME16 ONT

L/D, Mental Health and Autism. Accommodation both registered and supported
living. Community Support as well as day opportunities provided.

Registered Branch Manager

Dawn White

Mears Care

Mears Group PLC, Mears Homecare Ltd, Unit G, Hermitage
Court, Hermitage Lane, Maidstone, Kent, ME16 ONT

Domiciliary Care

Assistance with Medication

Palliative Care

Shopping

Social Visits

Assistance to attend to appointments
Domestic Duties




Dover, Folkestone, Ashford, and Herne Bay

Predominantly Central, Northern, South,
and East Kent areas

LDC Care Co Ltd is a family-run business where attention to detail and individual
service is reflected in everything we do. We are able to develop bespoke services for
residents with complex needs who are having difficulties finding an appropriate
placement.

We specialise in providing care for adults with varying levels of learning disabilities in
one of our residential care homes or in a supported living environment.

We are committed to supporting service users to achieve their full potential and
promote their independence, integrating the most complex individuals within the
community.

We have developed considerable knowledge and expertise in working with people
who have challenged traditional services, including those with a forensic background.
This includes supporting people who have presented mental health problems and
some challenging behaviour, some of whom need a stable environment following a
period of crisis.

We have a person-centred approach to care, including offering bespoke specialist
training to our care teams to ensure they can confidently and safely care for the
individuals we support.

Margate

Thanet areas plus al5 mile radius

We are a small organisation and provide quality support for our service users. We
are able to provide very specific support and pride ourselves on being exceptionally
person centred to give each person the best everyday support.

Kent, Medway, Essex, Bexley, Hampshire, Sutton

London Boroughs

We support people with learning disabilities, autism and mental health needs. We
work across London and the South-East.

We are a registered charity (number 1156486) and a company limited by guarantee
registered in England and Wales (number 8971493).

From October 2017, much became part of the Partnership Support Group, along with
the charity Choice Support. Both charities continue to operate as separate
organisations and we hope to fullv intearate in the future.

Medway, Maidstone, Kent

Can work/provide support in any area

Our aim is to support people to live as independently as possible in a home of their
choice.

We have a number of registered care and supported living services across the South
East. We also support people living in their own homes.

Support provided:

We provide support to help you to make your own decisions and choice and become
part of the community.

We can provide support to: maintain your physical and mental wellbeing develop your
daily living skills help you to manage your finances help you to maintain your tenancy
(supported living)access community services live your life to the fullest

Dependent on your individual needs, staff may support you up to 24 hours in the day.
There are a few options for housing and include: living in a shared home with others
(you have your own bedroom, but share lounge, kitchen, etc)living in a self-contained
flat (giving your greater independence)living in your own home.

We support you to live with dignity and greater independence. We do this through
our support staff and can consider assistive technology to support this.

Thanet- Broadstairs Ramsgate Birchington
Margate.

Ashford

Isle of Sheppey.

Thanet-Broadstairs Ramsgate
Birchington Margate.

Ashford

Isle of Sheppey.

Mears Care is one of the leading providers of homecare in the UK-providing care to
over 40,000 people each week.

Mears Care Maidstone provide care to service users within the Kent and Costal area
providing all our service users with personalised individual care and support plans
which allows them to remain in their own homes with support from fully trained DBS
checked care teams. We promote at all times independence and empower all our
service users to maintain this. Our service users may have one call a fortnight to 4
calls per day depending on their needs and complexity of their health needs. We
support our service users to remain as independent as possible with our support but
are always on hand for that additional family support with sit in services and night
sleeps.

Continuity and consistency of care promotes strong trusting relationships with our
service nisers and care teams




Partner

Nick Saunders

Meritum Integrated Care LLP

Sycamore House, 30 Kennington Road, Ashford, Kent TN24
ONR.
01233 620071

Domiciliary care and support for Adults and Children

Area Operations Manager

Jason Perry

National Care Group/Endurance

Care

jason@nationalcaregroup.com. 07535315388

Personal Care, Residential Care

Company Director

Craig Crockford

PCAS Kent

8 Wrotham Rd Gravesend DA11 OPA
01474 323 159 - 07505 556777

Outreach support, supported living complex and challenging needs
Learning disability, autism, mental health, forensic

Company Directors

Michelle Elliott / Craig
Crockford

PCAS Kent Ltd

enquiries@pcaskent.com
Tel: 01474 323159

Bespoke and person centred supported living and outreach services for people
with autism, learning differences and mental health issues.

Registered General Manager

Annick Guirate

Phoenix Support Limited

17 Hart Street, Maidstone ME16 8RA (opposite McDonald)
Telephone: 01622 682 535

Phoenix Support provides Domiciliary care support to individuals with mental
health and learning disability needs, in the area of Maidstone in their own home.
We also support individuals who have had dealing with the criminal justice
system and drug and alcohol addiction.

Service Manager

Kim Slater

Scott Care Ltd

71 Riverside Three, Sir Thomas Longley Road, Medway City
Estate, Rochester, Kent, ME2 4DP
Medway@scottcare.co.uk

Sittingbourne @scottcare.co.uk

kimslater@scottcare.co.uk

Domiciliary Care

Head Of Care

memory nyazika

Share The Care

44 High Street, Queenborough, Kent, ME11 5AA

Domiciliary care
SIS

PA to Chief Executive

Belinda Clayson

Strode Park Foundation for
People with Disabilities

www.strodepark.org.uk

info@strodepark.org.uk

01227 373292

Strode Park House, Herne, Herne Bay, Kent, CT6 7NE

Residential Home for Adults and Children with Disabilities
Nursing Home for Ppeople with Disabilities

Home Care for People with Disabilities

Community Day Opportunities for People with Disabilities
Outreach Services for People with Disabilities

Supporting Independence for People with Disabilities

Registered Manager

Jomina Gilles

Swanborough Services

Admin Flat 16, Raphael Court
Hollanden Park, Coldharbour Lane
Hildenborough, Tonbridge

Kent TN11 9LF
www.raphaelhospital.co.uk
swanservices@raphaelhospital.co.uk
01732 833924

Swanborough Services is a Domiciliary Care agency, aims to provide support for
individuals who are discharged home after an intensive rehabilitation therapy
followed by brain injury and hospitalisation.




Ashford, Maidstone, Folkestone, Hythe and all the
surrounding areas

Ashford, Maidstone, Folkestone, Hythe
and all the surrounding areas

Meritum Integrated Care is a family run Community Care Agency based in Kent which
offers care, support and assistance to Children, Older People, Disabled People,
Complex Care and People with Mental Health needs. Meritum is a long established
company trading for over 20 years.

East Kent, West Kent

Further development in East Kent

We are and organisation that has been working towards the deregistration of suitable
residential homes and looking to provide a more specialist residential services with
those that remain.

Dartford, Gravesend, Swanley, Swale, Maidstone

Kent

Person centred individual support, provided for people by people. In the manner and
style they want.

Maidstone, Swale, Gravesham, Dartford, Swanley

Ashford, Canterbury, Thanet

PCAS Kent - "Your Life, Your Choice, Your Way'

PCAS pride themselves on offering truly person-centred support that focuses on
ability first and seeks to develop and maintain independence for service users as far
as possible. We work only with housing providers who offer accommodation of the
highest quality as we believe the environment in which you live, has a huge impact
on wellbeing. We can provide support for anything required - benefits advice through
to support to go on holiday. PCAS are also registered with the CQC for the regulated
activitv of personal care.

Maidstone, Tunbridge Wells and Tonbridge

Maidstone, Tunbridge Wells and
Tonbridge

Phoenix Support has been operating for 30 years as a domiciliary care agency and
provides support to individuals with Learning disabilities Autism and mental health
needs. Phoenix works in partnership with its sister Company Accommodation Yes,
and provides support to service users where Accommodation Yes provides a range
of supported living accommodations in the community of Maidstone. Phoenix
currently provides support to over 100 service users with new services opening
towards the end of 2018 and employs over 75 staff members. We are also Steadily
expanding our outreach services to catchment areas outside of Maidstone.
Phoenix has launched a supported employment programme, whereby the
organisation provides paid employment opportunities to its service users to help them
build their CV and get back to work.

Phoenix is CQC and ISO registered.

Medway & Swale Medway & Swale At Scott Care we understand the need to ensure your loved ones are well looked
after. We are a family-run organisation that offers a range of care services
throughout Medway and Kent. From Home Care through to assisted living services,
we ensure every service user is given the full attention and care they need.

Our compassionate team respects the individuality of each service user and their
specific needs. We offer our service and care at times most convenient for each
individual.

At Scott Care, we do our utmost to help our service users to maintain their
independence and quality of life. Our profile and reputation has grown over the years
and in addition to our Private work with self-funding individuals, we hold local
authority contracts in both Kent and Medway.

Sheppey Kent Share The Care provides domiciliary care and SIS.

Sittingbourne Medway

Gillingham

Herne Bay Herne Bay Strode Park Foundation for People with Disabilities is an independent voluntary

Canterbury Canterbury organisation working to provide high quality services to meet the changing and

Whitstable Whitstable individual needs of people with disabilities.

Faversham Faversham

Hildenborough, Tunbridge Wells, Lewes, Brighton

All across Kent and West Sussex

Swanborough Services is providing supported living care service for people with
brain injury and we are working in collaboration with Raphael Hospitals (Neuro-
Rehabilitation Centre). Our aim is to enable the individual to enjoy their
independence from their complicated medical dependency. We are providing
supported living services in Brighton and in Kent. Our main focus point is to provide
the right care to ensure our client's safety, rights, choice, respect and dignity.

We have a unique nature in providing supported living service as our primary focus is
to provide a step down facility for slow stream rehabilitation. Our services are mainly
to support clients to live in their own home independently as much as possible
depending on their conditions. And also continue with their rehabilitation process
which includes therapies and other rehabilitation activities at the Raphael Hospital or
in the community.




Director of Support Services

Liam Mills

Symbol

Dickley Court, Dickley Lane, Lenham, Maidstone, Kent, ME17
2DD
liam.mills@symbolconnect.co.uk

Support services to adults, children and young people who have a learning
disability. Services include: day opportunities, supported employment, family
assessment, speech and language therapy services, supported living, outreach
support, summer camps, Hopshed Inclusive Theatre, short breaks service.

Registered Manager

Swanborough Services

The Raphael Hospital

01732 833924

Supported Living

Business Development Manager

Richard Victory

Transparent Care Limited

richardvictory@transparentcare.co.uk
07384 815979
placements@transparentcare.co.uk

Transparent Care is a specialist support provider of Residential and Supported
living services for Adults with learning disabilities.

Social Support Manager

Gill English

West Kent Housing Association

07715 993304

Care and support for a wide range of people including: people with mental health
problems, people with learning disabilities and older people.

Registered Manager

Caroline Green

Westminster Homecare Limited

caroline.green@whc.uk.com
dartford@whc.uk.com
01322 279111

07824 562764

Domiciliary Home Care
Support

Live-In

Enhanced Care

Sit-In

Waking Night
Specialist Care
Learning Disabilities




Our direct support services are currently
delivered in the Maidstone, Tunbridge Wells,
Tonbridge and Malling, Sevenoaks, Sittingbourne,
Swale and Canterbury areas of Kent. Our family
assessment and speech and language therapy
services support people across the UK.

We have potential to provide services in
all other areas of Kent in addition to
those listed above.

Our Vision: Symbol seeks to play its part in creating a world where all lives are
equally valued, and difference is recognised and respected for the richness that it
brings. Here, people with learning disabilities take an active place as citizens in
society; they are fully involved, genuinely heard, able to contribute their unique
strengths to benefit their communities and have access to great opportunities. In this
world, solutions to challenges are always possible and the best answers emerge
through coming together to share ideas. People with learning disabilities shape their
own support as needed, feel safe, continue to learn and grow and are never seen as
"problems". This is a world where people with learning disabilities are genuinely
connected and experience fulfilling and loving relationships.

Our Mission: Symbol exists to: Work with people with learning disabilities, or other
complex needs, with the purpose of releasing potential and enabling them to live truly
fulfilling lives by providing adventurous, inspired and individually designed support.
Pioneer and share "leading edge" practice that drives up standards and opportunities
for people with learning disabilities across the UK

Our Website: www.symbolconnect.co.uk

Kent

All around Kent

We are offering a step down facility with in the ground of Raphael Hospital and
supported living services anywhere within Kent, Brighton, Surrey, Southampton and
Hampshire. We are specialised in rehabilitation for clients who sustained brain injury,
spinal cord injury or any other conditions affecting their ability to live independently in
their own home.

Our Rehab assistants are specially trained to offer continuing rehabilitation within
client's own home. Our aim is to enable our clients to achieve maximum
independence from medical dependency by ongoing rehabilitation and active
community interventions with the support of our skilled workers.

We are part of The Raphael Group of hospitals (Raphael Hospital in Hildenborough

and Glenside Manor, Salisbury) and we have a very successful rehabilitation
hackaroiind which enahles 11s ta train our staff accardinalv

Crawley, Horley, Wallington, Carshalton

Croydon, Brighton, Additional Kent
boroughs, Bucks, Berks, West Midlands,
East Staffordshire, Derby, Leicester,
Trent, Bedowrth, Coventry, Dudley &
London

Transparent Care is a specialist support provider of Residential and Supported living
services for Adults with learning disabilities. Our vision is to offer high quality care
and support in an environment that promotes positive wellbeing and maximises their
potential to live as independently as possible. We are passionate about the people
we support and the teams we employee to provide that support.

Sevenoaks, Maidstone, Tunbridge Wells, Tonbridge
and Malling

Sevenoaks, Maidstone, Tunbridge
Wells, Tonbridge and Mailling (and
surrounding areas)

West Kent Housing Association is one of Kent's largest independent housing and
support providers. As well as general needs housing, we provide a wide range of
care and support services across Kent.

Gravesend
Northfleet
Swanscombe
Dartford
Bexley

Swanley
Crayford
Sidcup

Westminster Homecare began delivering personalised care and support to people of
all ages and abilities in 1999.

Westminster Homecare is committed to the vision of supporting people to five a
better life’ which is achieved through the delivery of an enabling service that meets
the highest standards and supports individuals to exercise personal choice and
control, maintain their independence, dignity and quality of life in the comfort of their
own home.

Our Values are central to everything we do and will be upheld by our trained staff
team: We are committed to offering high quality care and support services delivered
with dedication, compassion and sensitivity. We recognise that the little things are
important and we will work with our Customers and their families/carers to ensure
that support is tailored to meet their specific needs and requirements. Working
together, we actively respect and encourage the right to independence and support
people to achieve their aspirations and live full and meaningful lives. We actively
listen and respond to the people we support, promoting a culture of involvement and
participation. We strive to create a safe, friendly and caring environment, where
people are treated with courtesy, dignity and respect. We treat people fairly and
behave with honesty, integrity and openness at all times. We recognise that our staff
are our greatest asset. We actively promote a culture of learning and development —
supporting our staff to be the best that they can be.

With a team of over 3,000 compassionate, dedicated and highly skilled Care
Practitioners, we enable those we support to continue living independently in their
own homes.

We provide a broad range of services supporting older people, adults, children and
families, including: Personal Care (Bathing, moving, dressing, feeding, medication

management, incontinence management)End of Life Care 'Live-In’ care and support
Demeaentia Care Home from Haoenital / Ra-ahlemen t\Makina / Sleaninn Ninht cervices




Registered Manager

Caroline Green

Westminster Homecare Limited

12 Westgate Road
Dartford

Kent DA1 2AT
01322 279111
dartford@whc.uk.com

Domiciliary Home Care
Live-In

Waking Nights

Sit-In

End of Life

Support

Learning Disabilities
Specialist Care




Gravesend
Northfleet
Swanscombe
Dartford

North West Kent and surrounding areas

Westminster Homecare began delivering personalised care and support to people of
all ages and abilities in 1999.

With a team of over 3,000 compassionate, dedicated and highly skilled Care
Practitioners, we enable those we support to continue living independently in their
own homes.

We recognise that everyone is unique, with their own individual needs, choices and
aspirations for the future. Our support is therefore designed to offer a personalised
solution to those wishing to maintain and/or improve their independence and receive
a tailored service that meets their specific requirements.

Our home support services are available to everyone, whether government funded
and commissioned through a Local Authority, through Direct Payments or purchased
privately by individuals needing support. Whichever funding option is utilised,
Westminster Homecare will only deliver the very highest standards of care and
support that improve quality of life and enable people to live with dignity, choice and
independence in the comfort of their own homes.

Westminster Homecare is committed to the vision of supporting people to ive a
better life’ which is achieved through the delivery of an enabling service that meets
the highest standards and supports individuals to exercise personal choice and
control, maintain their independence, dignity and quality of life in the comfort of their
own home.

Our Values are central to everything we do and will be upheld by our trained staff
team.




