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Parenting Support Service 
Market Sounding Exercise

NHS Dorset Clinical Commissioning Group with the Borough of Poole Council is considering jointly commissioning a parent support service for parents across Bournemouth, Dorset and Poole to support parents. This service will need to work alongside existing provision across Dorset, Bournemouth and Poole to ensure an effective and joined up approach that meets local need and current gaps in provision. 
We are considering a number of different service models and wishes to conduct a market sounding exercise to determine the interest in the draft specification and to engage in a dialogue with specialists in the market to refine and improve the service model. Participant in the exercise may also offer alternative service models which may offer greater efficient, effectiveness at a lower cost for the CCG to consider
The draft service specification envisages the delivery of the following elements of provision within a single overarching service:

Element 1:

· Provision of an effective targeted training/education, support, information and relevant advice service to parents with children aged between 2 and 12 in Bournemouth, Dorset and Poole who are experiencing issues associated with conduct disorders. 

· The service will comply with the relevant requirements to support families within the NICE Clinical Guidance (CG) 158: Antisocial behaviour and conduct disorders in children and young people: recognition, intervention and management, (March 2013) as well as relevant guidance.

· There may be children already in contact with a number of services, including health provision e.g. CAMHS and paediatrics across Bournemouth, Dorset and Poole who would benefit from parenting programmes as an effective treatment intervention. The provider shall work effectively with other local service providers to ensure access to programmes provided within this specification.

· There are currently a number of services and approaches to support families with a variety of needs in place across Bournemouth, Dorset and Poole by a range of agencies. The provider shall seek to build relationships and look at new ways of working with these services to ensure a co-ordinated approach to provision that avoids duplication and makes the most effective use of resources to meet local needs and most importantly improves outcomes for families.

· The Provider shall develop and deliver different approaches/models/interventions in each of the geographical areas of Bournemouth, Dorset and Poole following as assessment of any differing identified needs of the target families, levels of existing provision and gaps in provision.

Element 2: 

· Provision of a parenting programme based service within the Borough of Poole area for parents of children aged 0-5

· The Service shall provide targeted, evidence-based Incredible Years group parenting programmes to families with children aged 0-5 who are struggling with their parenting skills and are assessed as having needs at the “Universal Plus” or “Partnership Plus” level.

· The programme delivery shall be designed around the needs of these families and aim to ensure the following are in place:

· provision of support from the receipt of referral to ensure continued engagement

· families are prepared appropriately for the programme

· waiting periods are managed so that families receive support during this period.

· on-going packages of support where appropriate are negotiated following group programmes. 

· These programmes must be delivered exactly in accordance with the published Incredible Years protocols and manuals and the Provider shall employ and allocate appropriately qualified workers to effectively deliver the Service.

· The Service shall be delivered in conjunction with Poole Children’s Centres and all parenting groups shall be co-facilitated by a Provider member of staff and an experienced Children’s Centre worker. Wherever possible, programmes shall be delivered within a Children’s Centre.

Element 3: 

· Provision of a group-based approach to work with families with additional and/or complex needs related to the parenting of children aged 13-18 within the Borough of Poole area.

· The Service shall operate as an integrated part of the Children's Workforce in Poole with robust assessment of needs, measurement of impact and clear communication and associated mechanisms in place for case accountability.  Provision shall also include arrangements for effective referral and exit processes.

Elements 1, 2 and 3:

· The Provider shall collect, analyse and report activity data for each of the service elements above to support local intelligence in regard to trends and patterns regarding prevalence and behaviours, their impact upon outcomes for children, young people and their families and any resulting changes in need that will impact upon commissioning decisions and/or service improvement.

· All programmes and mechanisms of support shall be based upon evidence-based approaches appropriate to the target audience specified.

Following this exercise the CCG shall determine how it will approach the market to secure the services.
Participants should note that the CCG reserves the right to use any information shared within this market sounding exercise to develop a mature service specification for future procurement purposes. Any costs incurred by participating in this exercise must be born by the participating organisations.

Please note that any future procurement will be subject to a separate advertisement and participation in this market sounding will not automatically entitle any organisation’s involvement in this procurement.
The event will be held on Friday 9th October 2015.
If you wish to participate in this exercise, please express an interest via the Due North Procontract Portal no later than 12.00 midday 5th October 2015. 

If you have not registered your organisation on this portal you will need to do using the link   https://procontract.due-north.com/Register
 .
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