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Empty Property Re-Let Standard

Health and Safety
	Smoke Alarm
	In good working order. Where missing one must be fitted.


	Infestation
	Property is free from insect and vermin infestation.


	Warden Call
	Warden call to be tested and functional (where applicable)



	Electrical Test
	Visual inspection taken place

Where applicable, PIR test undertaken 


Internal Works
	Walls and Ceilings
	To be free from plaster defects.

Nail, screws, brackets, hooks and unnecessary fixtures are removed.

Mould growth is treated at root cause and cleaned appropriately 

Pipe boxing and ducting is in good condition.

Offensive graffiti/murals are removed or covered.

Plaster air vents to be in good condition.

Remove polystyrene ceiling tiles.

Ceilings significantly irregular or damaged are repaired.

	Internal Doors, Frames and Casing
	Damaged doors to be repaired/filled or replaced. 

Ensure doors open and close freely.

Doors are secure, fit for purpose and operate correctly.

Frames, casings and stop lathes to be securely fixed and free from major defects and infestation.


	Floors
	Timber floors that present a health and safety hazard replaced and or re-secured.

Solid floors to be relatively level where essential and free from sulphate attack. –  
Loose or broken floor tiles in kitchens and /or in all rooms renewed with matching tiles or the closest match if not available.
Flooring is installed throughout the property and is safely secured, as identified at pre-void

	Staircases
	All stair components to be complete; fit for purpose and free from infestation, decay, significant damage. Treads, risers and nosings to be free from significant splits or damage that could pose a health and safety risk.

All staircases to be fitted with a handrail if not already existing.

Damaged or missing handrails, balustrades, newel posts or spindles should be renewed as close as possible to match existing and comply with building regulations in relation to heights and spacing.

	Loft and Roof Spaces
	Loft access doors to fit correctly, be free of infestation, decay and significant impact damage. If hinged, to be fully functional and capable of free operation.

Where access is available, lofts to be checked for rubbish and cleared. 
Roofs to be free of leaks 

	Kitchen
	A kitchen sink that is securely fitted with hot and cold water running water

All kitchen units, drawers, shelves to be securely fitted fit for purpose and operating as intended.

Kitchen units are cleaned and in good working order.

At least one double base unit and one double wall unit.

At least six power sockets.

Space for a cooker, fridge, and where possible a washing machine plus the sockets and plumbing that are needed for them to work.  

Where white goods are provided, these are clean and in good working order
Adequate ventilation (via window or extractor fan) in the kitchen and the extractor fan is clean and working.

Sinks, taps and plug holes are clean and working properly.

Kitchens should be repaired where possible rather than replaced.

If the kitchen is beyond economic repair, it should be renewed like for like ensuring compliance with regulation.

	Bathroom
	Hand basin, bath and toilet are securely fitted, free from cracks and chips and working properly.

All sanitary ware is fitted securely is clean, works well and doesn’t leak.

Check taps and shower are working and repair/replace if required.

Adequate ventilation and extractor fan fitted and working.

Remove all scale and dirt.
Clean or replace existing showerheads in the property

	Heating
	All heating appliances should be fit for purpose, in good condition and safe to use.

Heating systems to be fit for purpose and free from leaks.

Where heating systems need renewing these must comply with the decent homes Standard.

An un-cap and test will be carried out on the heating system shortly after the new tenancy commences.


External Works
	Garden, Fences and Gates
	All gardens should be free of rubbish and trimmed back.

Trim overgrown lawns, shrubs and fences

Damaged/unsafe fencing and gates to be removed.

Fencing and Gates affecting the safety of the occupants to be renewed.

	Paths, Drives, Steps
	Make safe all paths and steps, carrying out repairs as required.

All broken flags/asphalt/concrete paths and steps, which present a health and safety issue, should be renewed. All loose flags should be re-laid and pointed where gaps are sufficient to cause a tripping hazard.

All paths should shed water away from the structure or into gulley drains if provided.

Steps should be securely bedded and safe for use.

Ramps should be in good condition and fit for purpose.

Other hard surfaces requiring extensive remedial work, or areas of tenant’s own alterations, which are of poor construction, should be considered for removal.

	Gullies, Inspection Chambers
	All to have safe and appropriate covers and be free from debris, all concrete or brick mounting to be fit for purpose.


	Brickwork and Pointing
	All to be structurally sound, safe and water tight.

Pointing to only be renewed if evidence of penetrating damp or health and safety issue.

Spelled bricks to only be renewed if significantly damaged/missing.

Loose and defective rendering to be removed back to sound.

Airbricks to be complete, free from obstruction and not allow vermin or water penetration.

	Windows and External Doors
	Windows to be in serviceable condition and correctly fixed, free from extensive decay, rust or infestation.

External heads and sills to be intact, sealed, pointed and free from major defects.

External doors to be fit for purpose and have 5 lever locks or equivalent with 2 keys per door.

Front door to be fitted with numerals.

All door and window furniture should be fit for purpose, securely fixed and capable of easy operation.

All glazing to be intact and to the correct requirements.

Window boards to be free from significant gaps, splits, cracks and holes.


General
	Gas/Electric Meter Checks
	Pre payment gas and electric meters must be cleared and not in debt.

	Decorations
	Where decorative condition is poor and identified as requiring re-decoration to be carried out redecoration.  Alternatively where appropriate decoration vouchers can be offered.


	Cleaning Standard
	Clean all kitchen work surfaces and grease from walls and ceilings. 

Clean all kitchen units and cupboards (Internally and externally). 
Clean any white goods remaining in the property and ensure they have an up to date PAT sticker.
Clean all wall tiles in property. 

Clean bathroom suite and WC 

Clean down all interior paintwork, doors, skirting boards and architraves. 

Sweep all floors to property including staircase treads. 

Mop all hard floors. 

Vacuum clean any carpets left in property. 

Remove all cobwebs from property. 
Any damaged or dangerous items left by the previous tenant are removed. This includes any SSL owned items at the direction of service staff.
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