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DEFINITIONS

In this Supplier Questionnaire the following words and expressions shall have the following meanings set out below:
“Contract Officer”

means Janet Greaves-Stocker, Plymouth City Council and whose e-mail address is janet.greaves-stocker@plymouth.gov.uk;

“Contract”

means the Contract for the provision of the Services, which will be awarded to a successful Supplier; 

“Council” means Plymouth City Council , Ballard House, Plymouth PL1 3BJ
“Economic Operator”

means a contractor, a supplier or a services provider.
“Local Authority” means Plymouth City Council, Ballard House, Plymouth PL1 3BJ
"Partner"

means (where a consortium or sub-contracting approach is proposed) any consortium member or sub-contractor who will play a significant role in the delivery of the Services under any ensuing Contract

“Public Contract Regulations”

means the Public Contracts Regulations 2006 (as amended);

"Requirement"

means the requirement described in Part I of this document and which will be the subject of the Contract.
“School” 
state-funded schools in England which are either directly funded by the Department for Education as an academy and independent of local authority control, or maintained schools which are funded and controlled by the local authority
“Services”

means the provision of Playwork Workforce Development training
“SQ” 

means this Supplier questionnaire;

"Supplier"

includes any economic operator [(within the meaning of the Public Contract Regulations)] who or which is a contractor, supplier, provider or potential bidder for the award of the Contract and "Suppliers" shall be construed accordingly.
1.  INTRODUCTION, BACKGROUND INFORMATION & COMPLETION INSTRUCTIONS

1.1
Purpose of this document
To determine that the service provider can meet the minimum requirements of contract.

Please note that if any information given in this Questionnaire changes during the ensuing evaluation period you are required to notify the Council accordingly.

Responses to the SQ will be assessed for the purposes of selecting a Supplier to deliver Playwork Workforce training and establish a network of good practice in the city.
No information contained in this SQ, or in any communication made between the Council and any Supplier in connection with this SQ, shall be relied upon as constituting a contract, agreement or representation that any contract shall be offered in accordance with this SQ.  Kindly note that you and not the Council are responsible for all costs, expenses and liabilities incurred in connection with the preparation and submission of responses to this SQ and of any resulting tender and/or related dialogue.

The Council reserves the right, subject to the appropriate procurement regulations, to change without notice the basis of, or the procedures for, the competitive tendering process or to terminate the process at any time.  Under no circumstances shall the Authority incur any liability in respect of this SQ or any supporting documentation.

Direct or indirect canvassing of Council Members or officers or any employee of the Council concerning this procurement may result in disqualification.

1.2
Organisation of this document
This document contains three sections:

1.
Introduction, background information and instructions for completion;

2.
Evaluation approach;

3.        The SQ to be completed which includes two method statements
1.3
Background Information
The Department for Education announced new funding to support the delivery of the reforms on the 27 October.  Each Local Authority will receive funding to create additional places and ensure existing places are available for the hours that are required, to:

· meet current demand – both in terms of number of places and hours available.

· ensure supply to build further demand; and 

By 2025 are expected to deliver:

· additional wraparound places

Plymouth City Council intend to Commission an organisation to provide support and development for the Playwork sector. This will include:

· Delivering Playwork qualifications, including administering an incentive scheme

· Trainer the trainer training for Playwork.
· Training and supporting SEND Playwork Specialists, to work with children with complex SEND needs.

· Developing a mentoring/support package for Playworker and staff working in wraparound care. 
· Administering information, advice and guidance to organisations and small grants to those wishing to undertake quality assurance schemes (Bristol Standard, Ofsted Registration); 
· and develop sustainable networks and Playwork mentoring schemes.

1.5
Instructions for Completion and returnInformation provided by the Tenderer in the Tender shall constitute an irrevocable offer to the Council that shall form part of any subsequent contract between the parties.

Documents should be received not later than 12:00 hours on 31st May 2024
Electronic submissions of tender documents should be uploaded via the website www.supplyingthesouthwest.org.uk or emailed to janet.greaves-stocker@plymouth.gov.uk. Where submitting electronic copies of schedules requesting signatures, the authorised director signatories' names printed in the relevant signature box will be acceptable.

Prospective Suppliers should answer all questions as accurately and concisely as possible. Where a question is not relevant to the responder’s organisation, this should be indicated, with an explanation.

Supporting information should be presented in the same order as and should be referenced to the relevant question.

Questions should be answered in English.

Failure to furnish the required information, make a satisfactory response to any question, or supply documentation referred to in responses, within the specified timescale, may mean that Suppliers will not be invited to participate further. 

Cross-references to other or previous submissions made to the Council will not be considered or taken into account.

Responses will be evaluated in accordance with the procedures set out in Section 2. 

In the event that none of the responses are deemed satisfactory, the Council reserves the right to terminate the procurement and where appropriate re-advertise the procurement.

1.6. Freedom of Information Act (2000) Environmental Information Regulations (2004) and Data Protection Act 1998

The Council is subject to The Freedom of Information Act 2000 (“FoIA”) and The Environmental Information Regulations 2004 (“EIR”) and is committed to open government.  

Accordingly as part of the Council’s duties under FoIA or EIR, we may be required to disclose information submitted to us, information concerning the procurement process, details about the Contract in response to a request under FoIA or EIR.  We may also decide to include certain information which we maintain under FoIA.

If Suppliers consider that any of the information provided in their SQ is commercially sensitive then they should: 

clearly identify such information as commercially sensitive by marking it “Not for disclosure to third parties”;

explain the potential implications of disclosure of such information and (in broad terms) the harm it might cause; and

provide an estimate of the period of time during which they believe that such information will remain commercially sensitive.

This explanation and time estimate must be submitted with the completed SQ (as an Annex if this is likely to be the most convenient means of communicating a receiving the information).

Where Suppliers identify information as commercially sensitive, the Council will endeavour to maintain confidentiality. Suppliers should be aware, that, even where information is identified as commercially sensitive, the Council may be required to disclose it under FoIA if a request is received.  Accordingly, the Council cannot guarantee that any information identified as commercially sensitive will not be disclosed.  Moreover the acceptance of receipt by the Council of information marked "confidential" or the like should not be taken that the Council accept any duty of confidence by virtue of that marking.

The Council will endeavor to consult with Suppliers and have regard to comments and any objections before it releases any information to a third party under the FoIA or the EIR.  However the Council reserves its unfettered discretion to determine whether any information is exempt from the FoIA and/or EIR or not.  The Council will be obliged to make its decision on disclosure in accordance with the provisions of FoIA or EIR (as the case may be) and will be bound by the rules as to disclosure in FoIA and EIR.
The Council treats its obligations under the Data Protection Act 1998 (“DPA”) very seriously.  The rights of data subjects under the DPA will be applied in accordance with the requirements of the DPA. 
1.7
Transparency on Local Government
The Council is generally required to publish details of all of its individual items of monthly expenditure over £500.  This requirement will include publishing the sums paid to the successful tenderer under a contract awarded under this tender process.  The Council may also publish the contract entered into with the successful tenderer.  In making publication the Council intends to follow guidance set out in A Practitioners Guide to Publishing Local Spending Data published by the Local Government Group.

1.9
Queries about the procurement
The Council will not enter into detailed discussion of the requirements at this stage.

Any questions about the procurement should be submitted online within the ‘Question &Answer’ section for this SQ on www.supplying thesouthwest.org.uk.  
If the Council considers any question or request for clarification to be of material significance, both the query and the response will be communicated, in a suitably anonymous form, to all Suppliers who have responded. 

Responses will be made available to suppliers within the ‘Question & Answer’ section for this SQ on www.supplyingthesouthwest.org.uk.

1.10
Supplier contact point
Suppliers are advised to ensure their account on https://www.supplyingthesouthwest.org.uk/
 is updated with any changes to contact details, particularly their contact’s e-mail address. 

1.11
Supplier selection
The Council may disqualify any Potential Provider who fails to:

· Provide a satisfactory response to any questions in the SQ or inadequately or incorrectly completes any question

· Submit its completed SQ before the deadline

The Potential Providers who are not disqualified in accordance with the above grounds shall be evaluated on the qualification criteria which take into account the economic and financial standing and the technical or professional ability of the Potential Provider [and are in accordance with Regulations 23-26 of the Public Contracts Regulations 2006 (as amended from time to time)].  
The Council may seek independent financial and market advice to validate information declared or to assist in the evaluation. Reference site visits or demonstrations and/or presentations are unlikely to be requested at this stage but the Council reserves the right to request the same as a part of the SQ process.
Where a Potential Provider has a valid reason for being unable to provide the information requested in relation to economic, financial and insurance matters, the other information considered appropriate by the Council will be accepted.

2.
EVALUATION APPROACH

Applicants who meet the minimum requirements of the SQ will be evaluated against the scoring criteria detailed below. 
Failure to provide a satisfactory response to any of the questions may result in the Council not proceeding further with the Supplier. The information supplied will be checked for completeness and compliance before responses are evaluated.

Information Only Questions (Not scored)
The following sections must be completed but will be used for information purposes only and not scored:

Organisation Identity

Organisation Information

Pass / Fail Questions

The following sections contain mandatory questions, the responses to which will be reviewed and treated as pass or fail criteria:

· Compliance With EU Legislation/ UK Procurement Legislation
· Financial [the Supplier must be in a sound financial position to participate in a procurement of this size and the Council will have regard to Regulation 24 of the Public Contracts Regulations 2006 (SI 2006 No. 5).  This may entail independent financial checks]

· Insurance

· Health & Safety Policy
· Sub- Contracting arrangements
· Data Protection

· Equalities and Diversity Policy

· Timescales

· Safeguarding Children (Child Protection and Safer Recruitment Policies).
In the event of the supplier being awarded a ‘fail’ on any of the above criteria, the remainder of their SQ will not be evaluated.
Scored Questions

The following sections contain mandatory questions, the responses to which will be evaluated and scored. For some questions the response given will be evaluated in terms of risk.  If the risk is deemed to be high, this will result in a fail for the question evaluated and the remainder of the SQ will not be evaluated.
The total score for the supplier questionnaire will be evaluated using the following weightings.

Technical Responses 
  50%

Method Statement 
  30%
Commercial Response 20%

Technical Responses - 50% 
	
Section
	
Weighting (%)


	
Quality Management
	5%

	
Health & Safety Management
	25%

	
Equalities & Diversity
	5%

	
Disputes 
	5%

	
Business Capability
	25%

	
Recent Contracts/References 
	10%

	
Safeguarding Vulnerable Children   

           and Adults People 
	25%


Method Statement Response - 30%

Where sections are scored as being ‘Good’, ‘Adequate’ or ‘Poor/Not Complete’, the following definitions will apply:

‘Good’ = ‘Full response given with good detail and evidence’;

‘Adequate’ = ‘Partial response, basic detail with some gaps’;

‘Poor/Not Complete’ = ‘A limited, or non-complete response’
Commercial Response
20%
The total value across the 3 years is £250,000. Any bid that is higher than the total available funding will not be considered. Your bid should detail the number of sessions, the cost per session and number of delegates  per session.It should also include details of how you will fulfil the other aspects of the service to be commissioned namely:-

· Developing a mentoring/support package for Playworker and staff working in wraparound care. 
· Administering information, advice and guidance to organisations and small grants to those wishing to undertake quality assurance schemes (Bristol Standard, Ofsted Registration); 
· and develop sustainable networks and Playwork mentoring schemes.
2.2 
Award Criteria 
Following evaluation of Supplier Questionnaires, 
Evaluation Criteria:

Qualitative 
· Experience of delivering Playwork training and qualifications and sector specific support.

· Understanding/ experience of safeguarding/child protection.
· Understanding/experience of support for children with SEND. 

· Demonstrable understanding of quality assurance and the schemes to encourage this.

· Understanding and ability to support Playwork/wraparound organisations to register with Ofsted.

· Ability to audit the quality of existing provision and conduct quality assurance schemes.
· Ability to evaluate and monitor the effectiveness of services.

· Ability to working collaboratively with all stakeholders.

· Ability to demonstrate success through case studies  

Quantitative 
Number of:

· Playwork qualifications completed.
· Train the trainers trained and supported 

· organisations supported to register with Ofsted.
· organisations supported to complete quality assurance schemes.
· Organisations mentored and supported to establish/sustain their business.

· organisations audited. 

· practitioners trained to support children with SEND.
·  networks established, organisations attending and attendees. 
· Incentives paid 
3. Supplier Questionnaire FOR Provision of Playwork Workforce Development Training
1. Organisation Identity 

NOTE TO APPLICANT: This SQ section must be completed and the relevant information provided however the section will not be scored.

	1.1 Please detail the name of the company (Prime or single contractor) in whose name 
the Contract would be awarded to.
	

	1.2 Contact name:
	

	1.3 Address:
	

	1.4 Telephone number:
	

	1.5 SQ Contact e-mail address:

Generic e- mail address: (if any):
	

	1.6 Website address (if any):
	

	1.7 Company Registration number:
	

	Or, if Charity, registered charity number:
	

	1.8 Date of Registration:
	

	1.9 Registered address if different from the above:
	

	1.10 VAT Registration number:
	


2. Organisation Information

NOTE TO APPLICANT: This SQ section must be completed and the relevant information provided however the section will not be scored.

	2.1 What is your legal structure?

Please specify.
	

	2.2 Please confirm that an organisation structure chart is enclosed with this completed questionnaire?
	Y/N

	2.3 Is your company a subsidiary of another company?
	Y/N 

If yes complete sections below

	Please detail the holding or parent company with their company registration number: (if applicable)
	

	Please detail the ultimate parent company with their company registration number: (if applicable)
	

	2.4 Executive Directors/ Partners/Trustees:

	Name
	Responsibility

	
	

	
	

	
	

	
	

	
	

	2.5 Please detail the number and locations of premises from which your organisation provides Services similar to those required by the Council. 

	

	2.6 Please provide a brief history (not more than 400 words) of your organisation.

	


3. Financial

NOTE TO APPLICANT: This section will be evaluated on a pass/fail basis.

The Council may seek evidence relating to the questions below, if required and we reserve the right to use the services of an independent third party to assess your financial standing/appraisal.
	3.1 



	(a) Has your organisation met the terms of its banking facilities and loan agreements (if any) during the past 12 months.
	Y / N

	(b) If “No” what were the reasons, and what has been done to put things right?

	

	(c) Has your organisation met all its obligations to pay its creditors and staff during the past 12 months?
	Y / N

	(d) If “No” please explain why not:

	

	(e) Please provide the following financial information or an explanation as to why the Supplier cannot provide this information.

Note: Please choose from the options set out below which information is relevant to the procurement in question

	(i) A copy of your most recent audited accounts for your organisation that cover the last two years of trading or for the period that is available if trading for less than two years
	Y / N

	(ii) A statement of your organisation's turnover, profit & loss account and cash flow for the most recent full year of trading (or part year if full year not applicable) and an end period balance sheet, where this information is not available in an audited form at (i)
	Y / N

	(iii) A statement of your cash flow forecast for the current year and a bank letter outlining the current cash and credit position
	Y / N

	(iv) If the organisation is a subsidiary of a group, (i) to (iii) are required for both the subsidiary and the ultimate parent company. Where a consortium or association is proposed, the information is requested for each member company
	Y / N

	(v) A separate statement of the organisation’s turnover that relates directly to the supply of this service for the past two years, or for the period the organisation has been trading (if less than two years)
	Y / N

	(vi) Does your organisation have a contingency fund? 
	Y/N


	(g) Please detail the name and address of your principal banker

	Bank Name
	

	Address


	

	Town/City
	

	Postcode
	

	Contact/reference
	

	3.2 Parent Company Guarantee 
	Parent company and/or other guarantees of performance and financial standing may be required if considered appropriate as well as confirmation of the organisation’s willingness to arrange for a guarantee or a performance bond

	Where the potential provider is dependant financially on a parent company to support its application for this procurement, it must indicate in the box below whether a Parent Guarantee is available if requested.

	Where required (as above) please state whether: Parent Guarantee Available?
	YES / NO  (please delete)


4. Insurance

NOTE TO APPLICANT: This section will be evaluated on a pass/fail basis.
	4.1 

The Council’s minimum insurance requirements in relation to this contract are:

Employers Liability: 5 million pounds (£5,000,000) 

Public Liability: 5 million pounds (£5,000,000) 

Please provide details of your organisation’s insurance protection by completing the table below:



	Policy
	Insurer
	Indemnity Value (£)

	Employers Liability Insurance
	
	

	Public Liability Insurance
	
	

	Please attach copies of insurance certification showing policy numbers and expiry dates to your SQ submission.

	Have you attached a copy with this SQ?
	Y/N

	If applicable- please state / provide:

(i) in the case of each insurance - Limits of indemnity (per occurrence and aggregate) and Excess (if any)
 (ii) details of any other exclusions and/or limitations on any relevant insurance policy (if applicable):

	


5. Health & Safety Policy

NOTE TO APPLICANT: This section will be evaluated on a pass/fail basis.

This section should also be answered in respect of each or any Partner.
	5.1 Please enclose a copy or copies of the written statement (as required by section 2(3) of the Health and Safety at Work Act 1974 and regulation 5 of the Management of Health and Safety at Work Regulations 1999) (or EU member state equivalent) of the Supplier or any Partner.  [This is a mandatory requirement if you have 5 or more employees].



	Please confirm a copy of your policy is enclosed (plus any proposed Partner’s policy) 
	Y/N

	5.2 If your organisation does not have a written health and safety policy, please give the reason why below: (for example, if you have less than 5 employees within your company) and provide a brief description of how Health and Safety is managed in your organisation.

	

	5.3 Please list below all members of staff who have a current First Aid certificate and at what level this is held.

	

	5.4 Please explain your organisation’s procedure for administering medication if needed. How is this recorded. Please also state if there have been any near misses or errors in medication in the last 3 years.

	


6. Data Protection

	6.1 Does your organisation comply with its legal obligations under the data protection act?

	Yes/No


For further information on data protection legislation please see the following web link: www.dca.gov.uk/ccpd/faqdp.htm
7. Equalities and Diversity Policy 

NOTE TO APPLICANT: This section will be evaluated on a pass/fail basis.

This section should also be answered in respect of each or any Partner.
	7.1 Does your organisation have an Equality and Diversities Policy?
	Y / N

	If yes, have you attached a copy with this SQ?
	Y / N

	If your organisation does not have an Equalities and Diversity Policy, please advise us of your intentions and timescale for implementation

If your organisation does not have a written Equalities and Diversity/Equal Opportunities policy, please give the reasons why (for example, if you have less than 5 employees within your company) and provide a brief description of how Equalities and Diversity is managed in your organisation.

	


8. Timescales

NOTE TO APPLICANT: This section will be evaluated on a pass/fail basis.
	8.1 Please state when you be able to commence the contract, if successful.

If there is a delay to when you can start, please explain why this is and tell us when you will be able to commence the contract. 
	

	


9. Prime Contractor/ Sub -Contracting

NOTE TO APPLICANT: This section must be completed and the responses given will be scored.

This section will be evaluated as a whole and will be a Pass/Fail section. All organisations that Sub-contract their services will fail
	9.1 Please tick the box below which applies;

	a) Your organisation is tendering to provide the Services required itself. 
	

	b) Your organisation is tendering in the role of Prime Contractor and intends to use third parties to provide some of the Services.
	

	9.2 If your answer to 9.1 is (b) please identify intended subcontractors/ partners (if currently known) below:

	Organisation name
	Organisation address and contact details
	Work to be subcontracted / How much of the Requirement and what will they directly deliver (%)[delete as appropriate]

	
	
	

	
	
	

	
	
	

	
	
	

	9.3 If you intend to sub –contract part of the supply of services, please outline below a satisfactory methodology and track record of delivering a supply chain and attach a copy of your sub – contracting policy. Your methodology and/or policy should include details as to how sub – contractors are selected and how they are controlled. Please describe your organisation’s procedures to ensure your sub-contractors and any other contractor with whom you are working, comply with health & safety arrangements, risk/COSHH assessments and safe systems of work.



	


10. Quality Management

NOTE TO APPLICANT: This section must be completed and the responses given will be scored.

This section will be evaluated as a whole and responses scored as being ‘Good = 3 marks’, ‘Adequate = 2 marks’ or ‘Poor/Not Complete = 0 marks’.

	10.1 Does your company hold a recognised quality management or assurance accreditation or certification or accreditation relevant to the Requirement and/or the Contract?
	Y/N

	Have you attached a copy with this SQ?
	Y/N

	10.2 If your company does not hold a quality management or assurance accreditation or certification, do you have a quality management system and/or policy which is relevant to the Requirement?  If so please provide a description or attach a copy showing or explaining how or to what extent equivalent levels of quality assurance to those secured by such certification or accreditation as is referred to in 10.1 are achieved.
	Y/N

	Have you attached a copy of a quality policy with this SQ?
	Y/N

	Use this box to insert any description which you wish to give under 10.2. 



	If you are in the process of applying for quality management certification, please provide evidence below:

	


11. Health and Safety Management 

NOTE TO APPLICANT: This section must be completed and the responses given will be scored.

This section should also be completed in respect of each or any Partner.

This section will be evaluated and responses scored as being ‘Good = 3 marks’, ‘Adequate = 2 marks’ or ‘Poor/Not Complete = 0 marks’, with the exception of questions 11.3 and 11.4 which will be evaluated as ‘High Risk = Fail’, ‘Medium Risk = 0 marks’ or ‘Low Risk/None = 3 marks’.

	11.1 In the last three years has the Supplier or any Partner been prosecuted for contravention of Health and Safety at work Act?
	Y / N

	If yes, please provide details below and the actions you have taken as a result:

	

	11.2 In the last three years has the Supplier or any Partner been the subject of any health and safety enforcement action by the Health and Safety Executive or similar body charged with enforcing health and safety standards?


	Y / N



	If yes, please provide details below and the actions you have taken as a result:

	


	11.3 In the last three years please state whether any Prohibition Notices or Improvement Notices (or EU equivalent) have been served on the organisation or any of its directors/managers in the last three years with respect to health and safety or fire safety issues in relation to any projects, contracts or activities of the same category as or similar to the Requirement.
	Y / N



	If yes, please provide details below and the actions you have taken as a result:

	

	11.4 Please state whether any fatal accidents and/or major injury accidents (requiring immediate notification to the relevant Health and Safety enforcing authority) have occurred to (a) the Supplier's or any Partner's employees over the last three years arising from the conduct of activities similar to those covered by or associated with the Requirement and (b) people other than its employees (e.g. members of the public) over the last three years arising from the conduct of such activities by the Supplier or any Partner.
	Y / N

	If yes, please provide details below and the actions you have taken as a result:

	

	11.5 Please provide the name of the person with overall responsibility for Health and Safety within your organisation together with details of experience and any relevant qualifications.

	

	11.6 Please provide the name of the person appointed by your organisation to act as ‘competent person’ for the purposes of advising on health and safety legal requirements and best practice.  Please include details of their health and safety qualifications / training:

	

	11.7 Please give brief details of safety audits and inspections carried out in the last three years in activities similar to those covered by or associated with the Requirement and carried out by the Supplier or any Partner, including details of frequency, whether records are kept and who is responsible for any remedial action. Or otherwise please provide details of how the Supplier and any Partner  monitors health and safety performance

	

	11.8 Please provide details of how your health and safety policies are communicated to your employees and administered within your organisation.

	

	11.9 Please provide examples of health and safety risk assessments for the work your organisation undertakes.

	

	11.10 Provide details of any strategies your organisation has introduced to improve health and safety.

	

	11.11 Provide details of your organisation’s Health and Safety Training for employees.

	


12. Equalities and Diversity 

NOTE TO APPLICANT: This section must be completed and the responses given will be scored.

This section should also be completed in respect of each or any Partner.

This section will be evaluated and responses scored as being ‘Good = 3 marks’, ‘Adequate = 2 marks’ or ‘Poor/Not Complete = 0 marks’, with the exception of questions 12.2 and 12.3 which will be evaluated as ‘High Risk = Fail’, ‘Medium Risk = 0 marks’ or ‘Low Risk/None = 3 marks’.

	12.1 In the last three years, has any finding of unlawful discrimination in the field of employment, or in the way you deliver goods and services been made against your organisation by an employment tribunal, employment appeals tribunal, any court or in comparable proceedings in any other jurisdiction?

The legislation that applies in these circumstances is/has been:

Equality Act 2010

Race Relations Act 1976 (and as amended)

Equal Pay Act 1970 (and as amended)

Sex Discrimination Act 1975 (and as amended)

Disability Discrimination Act 1995 (and as amended)

Employment Equality (Sexual Orientation) Regulations 2003 (and as amended)

Employment Equality (Religion or Belief) Regulations 2003 (and as amended)

Employment Equality (Age) Regulations 2006 (and as amended)


	Y / N

	If “Yes”, please provide full details, and advise of the steps your organisation has taken as a result of any adverse findings.

	

	12.2 In the last three years has your organisation been the subject of formal investigations by the Commission for Racial Equality (CRE), Disability Rights Commission (DRC), Equal Opportunities Commission (EOC), or the Equality and Human Rights Commission (EHRC), on the grounds of alleged unlawful discrimination in the employment field or in the way you deliver goods and services?
	Y / N

	If ”Yes”, please provide full details, and advise of the steps your organisation has taken as a result of any adverse findings.

	

	12.3 Please provide details below as to how your equalities and diversity policy is promoted and implemented. (If your organisation does not have an Equalities and Diversity Policy, please advise us of your intentions and timescale for implementation):

If you are not currently subject to UK legislation, please supply details of your experience in complying with equivalent legislation that is designed to eliminate discrimination and to promote equality.

	

	12.4 Please provide the name and job title of the person within your organisation who has overall responsibility for your Equality and Diversity Policy and its effective implementation. Please provide details of their relevant experience:

	

	12.5 Please provide details of how your Equality and Diversity policies are communicated to your employees.

	

	12.6 Provide details of any strategies your organisation has introduced to improve Equalities and Diversity

	

	12.7 Please provide details of your organisation’s Equalities and Diversity training for employees.

	

	12.8 Please provide details of how your organisation monitors Equalities and Diversity in your organisation

	


13. Safeguarding Children – 
NOTE TO APPLICANT: This section must be completed and the responses given will be scored and/or evaluated on a pass fail basis.

Sections 13.1 to 13.3 will be evaluated as a whole and responses scored as being ‘Good = 3 marks’, ‘Adequate = 2 marks’ or ‘Poor/Not Complete = 0 marks or fail if ‘high risk’ identified’.

Sections 13.4 and 13.5 will be evaluated on a pass/fail basis
	13.1 How does your organisation comply with the Disclosure and Barring Scheme/Protection of Vulnerable Adults/Protection of Children Act requirements?

	

	13.2 In the last three years, has any finding of unlawful acts been made against any individual employed within your organisation or working voluntarily for your organisation? If yes, please provide details below and the actions you have taken as a result:
	Y / N

	

	13.3 In the last three years, has your organisation been the subject of formal investigation under the Criminal Justice and Court Services Act? If yes, please provide details below and the actions you have taken as a result:
	Y / N

	

	13.4 In the last three years, has any staff member been subject to an allegation? If so, what was the outcome of the resulting investigation.
	Y/N

	

	13.5 Please provide copies of your child protection policy.
	Y / N

	13.6 Please provide copies of your safer recruitment policy.
	Y / N

	13.7 If applicable: Please provide details of your last two Ofsted outcomes. Please confirm if you have been subject to a Complaint Driven Inspection and, if so, the reason for such, noting any enforcement action required.

	

	13.8 Please provide details of the Safeguarding training package that your organisation purchases or delivers for the staff teams. Please provide the detail of the package.

	

	13.9 Please list below all members of staff in your organisation and the date that they completed the Safeguarding training detailed above.

	


14. Disputes

NOTE TO APPLICANT: This section must be completed and the responses given will be scored.

This section will be evaluated as a whole and responses scored as being ‘High Risk = Fail’, ‘Medium Risk = 0 marks’ or ‘Low Risk/None = 3 marks’.

	14.1 For the last 3 years, please detail any contracts where there has been a failure to complete the contract on time or at all, or where there have been claims for damages, or where damages have been deducted or recovered.  Please also provide details of any contracts that have been terminated with you before their natural end.

	Customer name and address
	Contract reference and brief description of Services provided
	Date of claim/ contract termination
	Reason for claim/ contract termination

	
	
	
	

	
	
	
	

	
	
	
	

	14.2 Are there any court actions and/ or significant employment tribunal hearings outstanding against your organisation?
	Y / N

	If Yes, please provide details:



	14.3 Has your organisation been involved in any court action and/ or significant employment tribunal over the last 3 years?
	Y / N

	If Yes, please provide details:




15. Business Capability – Split section – assess business capabilities and the day to day management
NOTE TO APPLICANT: This section must be completed and the responses given will be scored.

This section will be evaluated as a whole and responses scored as being ‘Good = 3 marks’, ‘Adequate = 2 marks’ or ‘Poor/Not Complete = 0 marks’.

15.1 Business experience and qualifications 

	15.1. a Previous and/or current business experience - please describe and include length of time your business has been operational, your role within the business and any business qualification, training or support you’ve received.  



	

	15.1.b Please specify the business skills and qualifications or those of other Individuals associated with your organisation

	

	15.1.c Please advise what you will do to ensure this business is sustainable, what changes would you implement?

	


15.2 Staffing 

	15.2.a Please describe the experience you’ve had managing staff

	

	15.2. b If applicable -Please tell us about your staff turnover as a percentage of your workforce for the last 3 years.

	

	15.2.c Please provide a detailed table of the qualifications of your staff that are employed to deliver Playwork Workforce training? 

	

	15.2.d Please provide details how you will recruit staff, describe your appraisal systems, training plans and progression procedures?

	

	15.2.e Please provide a training matrix for the staff team?

	


	14.5.e Please confirm that all of your staff are paid the Living Wage? 

	


15.3 Governance and accountability 

	15.3.a Please explain how is your organisation is legally constituted? 

	

	15.3.b Please list the names, roles and experience of your organisations directors, trustees and or governors. 

	

	15.3.c  Please describe (maximum 400 words), your previous business experience

	


16. Recent Contracts / References

NOTE TO APPLICANT: This section must be completed and the responses given may be scored.

This section will be evaluated as a whole and responses scored as being ‘Relevant References = 3 marks’, ‘Partially Relevant References = 2 marks’ or ‘Irrelevant References/None provided = 0 marks’.

	17.1 Please provide details of three recently awarded contracts that are relevant to the Council’s Requirement. The Council may elect to contact any of the referees listed to verify the information provided.  Your permission to do so will be assumed unless you explicitly state any objections in the table below.  The customer contact should be prepared to speak to Plymouth City Council (the purchasing organisation), if we wish to contact them. 



	Customer name and address
	Contact name and e –mail address (or telephone number)
	Date contract awarded / completed
	Contract reference and brief description of service undertaken
	Approximate Value of Contract

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


17 Pricing Schedule

Please provide a detailed breakdown of the training programme you are proposing to deliver. This can be in table format or as an attached document.
Any bid that is higher than the total available funding of £250,000 across 3 years will not be evaluated.
18
Method Statements
NOTE TO APPLICANT: This section must be completed and the responses given will be scored. 
The method statement will form a part of the contractual arrangements for this contract. 
	Evaluation Criteria
	Percentage Scoring/weighting  
	Evidence 

	High Quality Training
	25%
	· Experience of delivering Playwork training and qualifications and sector specific support.

· Ability to audit the quality of existing provision and conduct quality assurance schemes.

· Ability to demonstrate success through case studies  

·    Playwork qualifications completed
· Train the trainers trained and supported 

· networks established, organisations attending and attendees. 



	Supporting Vulnerable Children especially those with SEND
	25%
	· Ability to evaluate and monitor the effectiveness of services.

· Ability to working collaboratively with all stakeholders.

· Understanding/experience of support for children with SEND. 



	Safeguarding and inclusion
	25%
	· Understanding/ experience of safeguarding/child protection.



	Ensuring Quality Provision
	25%
	· Demonstrable understanding of quality       assurance and the schemes to encourage this.
· Understanding and ability to support Playwork/wraparound organisations to register with Ofsted.
· Organisations mentored and supported to establish/sustain their business.

· organisations audited. 

· practitioners trained to support children with SEND.

· organisations supported to register with Ofsted.

· organisations supported to complete quality assurance schemes.




	Method Statement 1   (15%)
Max 750 words in total
Please describe how your experience of delivering Playwork training, qualifications and sector specific support programmes will be delivered in Plymouth. 
Please tell us about: 

· How you intend marketing the programme and manage recruitment.
· How many sessions and courses will be delivered.
· How many delegates per session.
· Where the proposed training venue will be.
· What qualification type will be offered and what will be achieved. 
· How and what safeguarding/child protection training will be delivered.

· What training and support will be offered in relation to support for children with SEND.
· Your ideas relating to the paying of incentives to entice Playwork students and how this will be administered.
· The timescale for delivery.


	Response:



	Method Statement 2   Max 750 words (15%)
Please provide a detailed outline of your plan to work with the wraparound sector to encourage their registration with Ofsted, undertake quality assurance schemes and receive validation and mentoring (Bristol Standard) and support more children with SEND.  

How would you also monitor the effectiveness of this work and what outcomes would you expect to achieve and how you will consult with parents and children?
 

	Response: 



Form Completed By:

	Name:


	

	Position:


	

	Date:


	

	Telephone number:


	

	E-mail address:
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