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1. Introduction - Lot 4 Energy and Retrofit Consultancy 

1.1  The Employer  

The Employer is The Mayor and Burgesses of the London Borough of Brent (the Council) who are 

responsible through Brent Property Services for approximately 8,500 tenanted properties and 4,000 

leasehold properties. 

1.2  Background 

The Council is undertaking a detailed analysis of its Housing Assets and is identifying a number of houses 

with an EPC rating of D or below.  Many houses have solid wall construction with no insulation.  These 

properties typically follow a design ‘pattern book’ that would facilitate fabric first measures to be carried 

out. 

The Council is actively tackling the climate and ecological emergency and is aiming to achieve carbon 

neutrality in the borough by 2030. As part of the council’s Climate and Ecological Emergency Strategy it 

was identified that homes account for 43% of the borough’s carbon emissions, the largest source by sector. 

The Council want to utilise available funding schemes to support residents in making energy efficiency 

improvements to their homes. This will contribute to reducing carbon emissions, improving the thermal 

comfort of homes and reducing energy bills, particularly pertinent given the ongoing cost of living crisis 

being experienced by our residents.  

The Energy Company Obligation (ECO) scheme is an obligation placed on the 14 biggest energy suppliers, 

to provide home heating cost reductions for low income, fuel-poor and vulnerable households in the UK. 

This includes actions that result in reduced energy usage, such as installing insulation or upgrading a 

heating system. The original ECO scheme was launched in 2013 and is now in its fourth iteration which 

will run through until 31 March 2026. ECO4 is worth £4 billion over the lifetime of the scheme.1  

As a local authority, the Council maintains responsibility for over 150,000 properties, of which, 8200 are 

social homes and the rest are  privately rented. We want to ensure that where these properties would be 

eligible for ECO funding, residents are supported in being able to access this, and also to ensure that any 

installations undertaken using ECO funding are carried out by suitably qualified and reputable contractors. 

1.3  Requirements 

Under this Framework the Council requires Consultants who are fully qualified, hold appropriate 

accreditations, all in accordance with PAS 2035 and are able to provide PAS 2035 standards together with 

compliant surveys, designs, specifications, management of the Retrofit Installer, monitor and evaluate the 

effectiveness of a Project and provide feedback to the Council. 

The council is therefore seeking a Consultant that will work with the Council to identify eligible properties, 

undertake the necessary eligibility checks and ring-fence funding for the works with suitably qualified 

installers. 

The Consultants are also required to support the Council in making Applications for the Social Housing 

Decarbonisation Fund (SHDF) Wave 2.1 or for similar competitions and proposals for funding. 

1.4  Professional Roles under this Framework Lot 

The Professional roles covered by this Lot 4 are: 

‒ Retrofit Adviser 

 
1 Energy Company Obligation ECO4: 2022 - 2026 (publishing.service.gov.uk) 
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‒ Retrofit Assessor 

‒ Retrofit Co-ordinator 

‒ Retrofit Designer 

‒ Retrofit Evaluator 

1.5  Services under this Framework  

The successful Consultants are to provide the quality and continuity of services required by the Council 

and should appoint a Framework Manager. 

The Consultant is to note that the Council reserves the right not to award any work via this Framework and 

this is subject to budget availability and other relevant factors. 

 

2. Contract Area 

The Contract Area comprises the housing stock of the Council. 

 

3. Requirements 

3.1  Specific requirements for Consultants 

Consultants must be fully aware of the core principles which underpin the Publicly Available Specification 

PAS 2035 and further understand the requirements for the delivery of deep Retrofit schemes. 

As PAS 2035 is mandatory for publicly funded Retrofit and ECO schemes, Consultants must be 

experienced in and hold professional qualifications and the accreditations for those involved in the 

professional delivery of Retrofit schemes. 

The Council is looking for a suitably experienced Consultant who will: 

▪  Work with them to identify potentially eligible households based on the current energy performance 

of the properties. This may involve undertaking non-intrusive thermographic imaging of the 

Council’s housing stock. The Council will be able to provide available data on: 

‒ Approx. age of property; 

‒ Any current EPC data held; 

‒ Current heating type where known; and 

‒ Address 

Full results of all surveys should be provided to the Council. 

▪ Ring-fence funding for works eligible under ECO (for both social and privately rented properties) 

with an obligated energy supplier and oversee the installation of the works. Installers should be 

members of a vetted supplier network to ensure that the Council has information about the 

standards, practices and accreditations of installers working in their area reducing the risk of fraud, 

poor quality installations and the exploitation of vulnerable residents.  

 

▪ Maintain records of the works funded and installed using ECO funding and provide this information 

to the Council at quarterly intervals. 

 

▪ Support the Council in setting up its own ECO Flex scheme, including putting a Statement of Intent 

in place (see Appendix A), following up with referrals, checking eligibility of households and 
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overseeing the installation works carried out by the installers. As with installations carried out under 

ECO, installations under ECO Flex should be carried out by members of a vetted supplier network. 

 

▪  Maintain records of the eligibility checks and associated evidence used to verify a household’s 

eligibility under ECO Flex and agree to a data sharing process with the Council that allows the 

Council’s responsible officer to check and verifying the declarations submitted on behalf of the local 

authority. 

Consultants are to provide and carry out the five distinct roles for those involved in Retrofit schemes and 

currently have the accreditations and qualifications for individual roles as set out in PAS 2035. 

The central role of Retrofit Co-ordinator when being undertaken, does not only demonstrate compliance 

with PAS 2035 and links all the processes but also covers the agreement of goods with the Council, 

develop the Retrofit plans, assessment of projects and advise in use of other consultants, ensure that the 

design process is undertaken and the Retrofit plan is right for the property, provide support at all stages of 

the plan and support the installation team. 

3.2  Other Consultants 

Consultants are to advise the Council on the appointment of any Consultants i.e. Structural Engineers, 

M&E Engineers, Quantity Surveyors and other Specialists including Sustainability Consultants to assist in 

the high-quality delivery of the services and to meet the requirements and constraints of the 

timetable/programme set by the Council.  Consultants are to work with other appointed Consultants. 

The Council will appoint a Principal Designer for each Project. 

3.3  Quality Management 

The Consultant shall employ all the principals of quality based on ISO 9001 and other related ISO 

documents together with Codes of Practice and Guidance to cover management/engagement of people, 

customer focus, leadership, a process approach, improvement, evidence-based decision making and 

relationship management. 

The Consultant shall specifically employ full Quality Assurance and Quality Control systems to ensure that 

all aspects of the service to be provided and delivered are carried out to achieve a high level of 

performance and compliance with the Council’s requirements. 

The Consultant shall prepare a Quality Management Plan for each individual Project to include the main 

components for Quality Planning, Quality Assurance, Quality Control and continuous improvement to 

deliver compliance, customer satisfaction and value.  The setting and meeting of quality objectives requires 

good robust processes, knowledge of procedures, the works and services, legislation and compliance 

requirements. 

3.4  Health and Safety  

The Consultant shall fully comply with all Health and Safety legislation including the Building Safety Act 

2022. 

The Consultant shall work with the Council and the ‘Accountable Person’ as defined in The Building Safety 

Act 2022 to prepare Building Safety Cases to cover information known as the ‘Golden Thread’ identification 

of building safety risks specifically relating to the spread of fire and structure failure, the demonstration of 

how the building is to be kept safe, the demonstration of how measures adopted are adequate together 

with the approach taken for managing safety i.e. a Safety Management System (SMS) and the production 

of a Building Safety Case Report.  All the information relating to the Building Safety Case must be Council 

shared electronically and will not replace any existing legal requirements. 
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In addition, the Consultant shall work with and provide information to the ‘Accountable Person’ to enable 

them to apply to the Building Safety Regulator for Building Assurance Certificates. 

The Consultant shall further provide general advice to the Council on Health and Safety to comply with the 

requirements of current legislation including the Building Safety Act 2022 and all current and pending 

changes in legislation. 

The Consultant shall prepare a Pre-Construction Health and Safety Plan and a Risk Register for each 

Project and ensure full and continuous compliance with the Plan.  The Consultant shall provide a copy of 

the Health and Safety Plan to the Council.  It should be noted that when buildings are designed, 

constructed or refurbished, the duty holders responsible for uploading the Building Safety Act 2022 will be 

in addition to the Council, the Principal Designer and all Designers. 

The Consultant shall understand and comply with all the requirements of The Construction (Design and 

Management) Regulations 2015 (CDM 2015). 

3.5  Environmental and Sustainability  

The Consultant shall comply with all Environmental and Sustainability legislation including the 

Environmental Act 2021. 

The Consultant shall comply with all the principles of sustainability in the design, selection and specification 

of materials and components and where required work with other Consultants on sustainability and 

environmental issues. 

The Consultant shall ensure that all works are undertaken to meet the requirements of all legislation 

including the Environmental Act 2021. 

3.6  Performance Management  

The Consultant is required to monitor and measure its own performance including the performance of sub-

consultants and prepare monthly reports for the Council.  In addition, performance will be measured and 

monitored against Key Performance Indicators (KPIs) as set out in Appendix B.  Monthly Review Meetings 

will be held with the Consultant to cover general performance and also for individual projects.  Specific 

requirements and actions are also set out in Appendix C. 

Additional KPIs may be added to the list and action to be taken where there has been a failure to meet 

individual or a number of KPIs as described in Appendix B. 

3.7  Asbestos 

The Council has a separate asbestos management contract for all asbestos management duties.  The 

Consultant shall work with the asbestos consultant on all issues relating to asbestos.  The asbestos 

consultant will provide advice on any issues pertaining to asbestos within any Works or Projects where the 

Consultant is involved. 

It is to be noted that the Council’s objectives for asbestos management are:  

‒ To safeguard employees, tenants, children, Works Contractors, Consultants, visitors and third 

parties. 

‒ To ensure that all the Consultant's employees who are involved with asbestos in the course of 

their work are adequately informed, instructed, trained and supervised regarding their particular 

job and any other relevant work, which they are expected to perform. 

The Consultant's responsibilities are:  
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‒ At all times to act in accordance with current regulations and guidelines and to avoid 

prosecution by the enforcing authority (HSE). 

‒ Manage the process in accordance with the Council's relevant guidelines and regulations and 

in collaboration with the asbestos consultants appointed by the Council.  

‒ Ensure that all relevant employees and sub-consultants are trained as appropriate. 

‒ Liaise with the asbestos consultant and the Council's nominated representative in Health and 

Safety to regularly improve systems and policies in order to achieve the Council's objectives.  

‒ Liaise with the asbestos consultant regarding all properties requiring surveying or pre-

inspections.  

‒ Attend meetings and training sessions as required with the asbestos consultant or his 

nominated representatives in order to review performance in asbestos identification.  

‒ Utilise the Council’s asbestos database to check for known asbestos in properties. 

3.8  Liaison and working with Residents / Leaseholders 

The Consultant will be required to have all its staff fully trained in working with Residents, respect for 

people and also working in occupied properties especially people’s homes. 

The Consultant will be required to arrange, attend and take the lead on Tenant / Leaseholder meetings, 

some of which may be held outside normal working hours. 

There are several entry routes to ECO with differing eligibility criteria based on tenure status. Table 1 gives 

an overview of the different eligibility criteria for ECO and ECO Flex, broken down by tenure.  

 

Table 1. Eligibility by scheme and tenure 

Tenure 
Eligibility 

ECO 4 ECO 4 FLEX 

Owner occupier EPC band D or lower and 

meet one of the benefits eligibility criteria* 
Meets at least one of the 

FLEX eligibility routes 

outlined in Appendix A Private rented EPC band E or lower and 

meet one of the benefits eligibility criteria* 

Social housing EPC band E or lower (band D for innovation 

measures only)  

 

Ineligible 

 

* Benefits Eligibility Criteria: 

‒ Households could be eligible for ECO if they receive at least one of the following benefits: 

‒ Pension Credit Guarantee Credit 

‒ Income-related Employment and Support Allowance (ESA) 

‒ Income-based Jobseeker's Allowance (JSA) 

‒ Income Support 

‒ Tax Credits (Child Tax Credits and Working Tax Credits) 

‒ Universal Credit 

‒ Housing Benefit 

‒ Pension Credit Saving Credit 
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As a local authority, the Council maintains responsibility for over 150,000 properties, of which, 8,200 are 

social homes and the rest are privately rented. We want to ensure that where these properties would be 

eligible for ECO funding, residents are supported in being able to access this, and also to ensure that any 

installations undertaken using ECO funding are carried out by suitably qualified and reputable contractors. 

The council is therefore seeking a Consultant that will work with them to identify eligible properties, 

undertake the necessary eligibility checks and ring-fence funding for the works with suitably qualified 

installers. 

3.9  Safeguarding 

Consultants should give full consideration to and inform their staff and sub-consultants of the Council’s 

Safeguarding Policy and Procedures which cover: 

‒ Safeguarding adults with care and support needs following the principles established in the 

Care Act 2014. 

‒ Safeguarding children and young people. 

‒ Safeguarding employees and colleagues. 

‒ Responding to suspected abuse or neglect. 

Consultants should also follow their own Safeguarding Policies which set out guidance and instructions 

and ensure that all personnel shall comply with the guidelines set in both the Council’s Safeguarding Policy 

and the provisions in the Consultant’s own Safeguarding Policy.  Consultants are to further ensure that all 

those involved in the Contracts including sub-consultants, agree to the provisions which are set out in 

procedures and are also involved in the monitoring and management of the policies and procedures. 

3.10  Customer Care and working in premises 

In discharging their duties The Council hereby brings to the attention of the Consultant particular 

considerations of which it is aware and which may be encountered whilst carrying out the Services and 

which the Consultant may not otherwise be readily aware of:- 

‒ Works and Services will be carried out in premises where particular consideration will be 

children expected by the Council in respect of: 

▪ disabled people 

▪ elderly people 

▪ visitors to the premises who may be unaware that work is being carried out 

▪ violent, abusive or aggressive tenants or visitors 

▪ persons with limited understanding of the English language 

▪ persons with particular requirements because of their ethnic, religions or other 

backgrounds 

▪ domestic pets 

▪ motor vehicles and the like  

‒ Other Consultants and Contractors / Service Providers may be working in or on any premises 

contemporaneously with the Consultant. 

‒ The Consultant should further note that in some premises the Tenderer could possibly 

encounter limited amounts of materials containing substances which could be harmful to 

health:- 

▪ Asbestos, which may be in the form of linings and insulation and may be encapsulated or 

painted. 

▪ Asbestos, which may be present as a component in certain materials such as sheeting, 

textured decorative coatings, floor tiles, adhesives etc. 



London Borough of Brent Council (LBBC) 
Technical Consultancy Framework 
20 March 2024 

 

 

  
502309   Lot 4 Energy Design & Retrofit Specification 
T:\Jobs\502309 - Brent Procurement Consultancy\09 Procurement & contract\9.4 ITT & pricing 
document\1. Consultants\ITT Appendix D Specification\240320 502309 SG Lot 4 Energy Design & Retrofit 
Specification V7.docx 

 
www.curriebrown.com | contents 

 

▪ Some of the heating boilers and appliances may contain substances such as alumino 

silicone fibre used in combustion chamber linings. 

‒ Any of the properties of The Council may contain hazards resulting from the following:- 

▪ Vandalism, 

▪ Public utilities may be disconnected and artificial light not available. Natural light may also 

be excluded due to the premises being boarded up 

▪ Premises may be the subject of unsanitary and generally unhygienic conditions including 

particularly unpleasant smells, infestation, the presence of needles, human faeces, 

bodies, animal carcases etc., 

‒ Premises which have damp, poorly ventilated or similar conditions may present risks to health, 

particularly sufferers of asthma, hay fever, other allergies etc, through the presence of 

mycotoxin releasing moulds and fungi. 

‒ Risks associated with working at and falls from height or access equipment. 

‒ Electrical hazards 

‒ Risks associated with possible open gas supplies or toxic emissions from un-serviced or faulty 

gas appliances. 

In undertaking the services, the Consultant should give full regard to the above list of hazards and employ 

proper safe working practices.  The Consultant should inform its staff of such hazards and provide all 

training to its staff. 

3.11  Data Protection 

The Consultant shall (and shall procure that any of its personnel and sub-consultants involved in the 

provision of the services) comply with any notification requirements under the Data Protection Act 2018 

(DPA) and the Parties shall duly observe all their obligations under the DPA which arise in connection in 

connection with the services to be provided. 

Notwithstanding the general obligations in the above Clause, where the Consultant is processing Personal 

Data as a Data Processor for the Council, the Consultant shall ensure that it has in place appropriate 

technical and contractual measures to ensure the security of the Personal Data (and to guard against 

unauthorised or unlawful processing of the Personal Data and against accidental loss or destruction of, or 

damage to, the Personal Data), as required under the Seventh Data Protection Principle in Schedule 1 to 

the DPA; and 

‒ provide the council with such information as the Council may reasonably require to satisfy itself 

that the Consultant is complying with its obligations under the DPA. 

‒ promptly notify the Council of any breach of the security measures required to be put in place 

pursuant to this Clause and ensure it does not knowingly or negligently do or omit to do anything 

which places the Council in breach of the Council’s obligations under the DPA. 

3.12  Reporting Requirements 

In addition to other specific requirements set out in this document, all other reports and information for 

Building Safety Cases and related Reports referred to within the relevant section of the Professional 

Services Specification are to be provided in an electronic format agreed with and designated by the 

Council.  Where Reports are to be shared, this information will be provided by the Council. 

The Council will administer the ECO 4 scheme according to the Electricity and Gas (Energy Company 

Obligation) Order 2022 (ECO4 Order) and will identify eligible households via Ofgem’s application process. 

A suitably qualified officer of the Council will oversee the process of signing off declarations under ECO 

Flex. 
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The eligibility information will be stored securely in line with the council’s data protection policy, Information 

Commissioner’s Office data sharing code, and DESNZ guidance. 
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4. Specialist Services Specification 

4.1  Delivery of specialist services 

The Consultants are to understand and follow the activities and stages together with retrofit co-ordination 

activities as defined in the PAS 2035 Retrofit Co-ordination Process Map which covers the Preliminary 

Stage, Whole House Assessment, Retrofit Design, oversee Installation, Testing and Commissioning, 

Handover, provision of Retrofit Advice, monitoring and evaluation and dealing with Claims of 

Compensation, individual PAS 2035 Retrofit Assessment Process Maps for Design and provision of advice 

are also to be followed to provide compliance with all activities.  All surveys are to be compliant with PAS 

2035 and designs and specifications are to meet the Council’s requirements to support SHDF Wave bids 

and other programmes of the Council. 

4.2  Services to be provided: 

‒ Undertake Retrofit Assessments of the homes as required by the Council. 

‒ Undertake a measured survey of each property type to provide overall drawn information of the 

Council’s ‘pattern book’. 

‒ Work with Principal Designer. 

‒ To prepare and include plans, elevations and sections.  Survey information is to be drawn in 

AutoCAD and provided to the council in a ‘.dwg’ (2017) editable format. 

‒ Produce a ‘whole house’ plan for each housing type in order to meet SHDF Wave funding, other 

competition requirements or as instructed by the Council and to meet stated timescales or 

programmes for delivery.  It is the intention of the Council to take a staged approach, with fabric 

first and ventilation works followed by installation of ‘clean heat’ technologies later. The lifecycle 

of different building components will also need to be factored in. An example would be double 

glazed windows might be replaced sometime after external wall insulation is upgraded.  

‒ Identify, analyse and set out the risks of different retrofit paths together with risk controls and 

highlight critical interactions and identify risks of possible ‘unintended consequences’. 

‒ Undertake energy modelling and calculations to test out different options to determine the most 

efficient and cost-effective fabric improvement measures to obtain an EPC of C.  Provide advice 

on the best modelling approach. 

‒ Undertake a full assessment of the ventilation requirements and report.  

‒ Demonstrate the overall energy efficiency which could be obtained once the ‘clean heat’ 

technologies are installed.  Work with the Council’s Mechanical and Electrical Engineering 

Consultants as required. 

‒ Prepare and provide cost comparisons to assist with options appraisals including working with 

a Quantity Surveyor appointed by the Council. 

‒ Undertake a ‘significance assessment’ that can be used to facilitate pre-application discussions 

with Planning Development Management. 

‒ Identify any additional information needed and work with the Council in relation to associated 

timelines and identify where repair works are required prior to retrofit works being commenced.  

Check with the Council as to whether repairs found are being carried out before the retrofit work 

is to be undertaken. 

‒ Discuss with the Council and develop the technical designs and specifications to RIBA Stage 4 

which can be ready to be used as part of the tender documentation to appoint a PAS2030 

Contractor / Retrofit Installer.  Documents should also be suitable to support a Building 

Regulation submission.  The Consultant is to work with other appointed Consultants and the 

Principal Designer. 

‒ Provide information for the preparation of a Quantity Surveyor’s cost plan, such information 

showing knowledge of current, market-tested, supply routes.  
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‒ In the preparation and design of retrofit measures the Consultant is to ensure that the retrofit 

measures are safe, high-quality, durable and fit for purpose and there should a demonstration 

and an understanding that the homes are part of the Council’s asset and there is the need to 

further ensure that such measures are durable and easy to maintain.  

‒ Prepare and provide performance specifications for fabric thermal efficiency, energy usage, 

airtightness and ventilation.  Work with other Consultants including the Principal Designer. 

‒ The retrofit plans prepared must achieve the heat demand qualification criteria set out by 

Department for Business, Energy and Industrial Strategy (BEIS) to gain SHDF funding and also 

other funding to be obtained by the Council to meet the requirements of the Council. 

‒ Prepare and provide detailed design solutions to junctions and interfaces.  Designs should be 

specific to the properties that form the basis for the requirements of the Council and not generic.  

Details must be drawn in AutoCAD and provided to the Council in a ‘.dwg’ (2017) editable format 

or as directed by the Council.  Discuss proposals with the Council. 

‒ Assist the Council and any other Consultants appointed by the Council with sending out 

Tenders, answering any clarifications and in the evaluation of Tenders.  Provide all required 

advice including a report on the technical elements of the Tenders returned. 

‒ Advise on the Council’s medium-term improvement plan for rolling out the retrofit measures 

across their homes and advising on procurement routes, market capacity risks, timescales and 

cost efficiencies. 

‒ Provide input into the Quantity Surveyor’s cost plans showing knowledge of current market 

tested supply route. 

‒ Provide advice on the project delivery programme, including recommendations of ways of 

minimising disruption to tenants. 

‒ Manage the Retrofit Contracts for the Council as instructed. 

‒ Evaluate the efficiency of the Project and provide feedback to the Council. 

4.3  Additional requirements on the services to be provided 

‒ Attend all meetings with the Council and other Consultants, the Retrofit Installer and Residents 

as required.  Attendance can be either in person or virtual via Microsoft Teams. 

‒ Prepare a Communication Plan for the provision of information to the Council and Residents. 

‒ All reports, surveys, drawings, specifications and other documents undertaken in relation to this 

brief are to be the property of the Council.  Both PDFs and AutoCAD ‘.dwg (2017)’ files are 

required to be submitted to the Council at all stages of the works including all updated 

information and final installed /signed off information.  The Council will have the intellectual 

rights to all information requested and produced for this Framework and will also be entitled to 

use this information for any further reason as required by the Council. 

4.4  The Building Safety Act 2022 

Under the Building Safety Act 2022, the Consultant has to comply with all the requirements of The Building 

Safety Act 2022 following the obligations and the regulatory regime including the three stage ‘Gateway’ 

system for planning and the ‘Golden Thread’ of information relating to fire safety competence. 

The Council will require the Consultant to work with them and the ‘Accountable Person’ to prepare Building 

Safety Cases and Reports and to provide all information under The Building Safety Act 2022 and as 

described elsewhere in this Scope and Specification document. 

The Consultant is to provide all building safety information at the various stage commencing with the 

Planning Stage. 
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Appendix A - ECO Flex Statement of Intent Template 

 

Statement of Intent for ECO4 

 

XXXXXX Council ECO4 Flexible Eligibility Statement of Intent 

Local Authority name: XXXXXX 

Publication Date: XX/XX/XXXX 

Version number: V.X 

Publication on web site: www.XXXXXX.gov.uk 

 

This statement sets out XXXXXX Council’s flexible eligibility criteria for the Energy Company 

Obligation (ECO4) scheme from April 2022 – March 2026. 

The ECO4 scheme will focus on supporting low income and vulnerable households. The scheme 

will improve the least energy efficient homes helping to meet the Government’s fuel poverty and 

net zero commitments. 

The flexible approach for Local Authorities (LAs) to identifying fuel poor and vulnerable 

households who may benefit from heating and energy saving measures is referred to as “ECO4 

Flex”. 

The Council welcomes the introduction of the ECO4 Flex eligibility routes as it helps the Council 

achieve its plans to improve the homes of those in fuel poverty or vulnerable to the cold. 

The Council is publishing this Statement of Intent (SoI), on the XX/XX/XXXX to confirm that each 

of the households declared will adhere to at least one of the four available routes outlined below: 

 

Route 1: SAP bands D-G owner-occupied households and private rented sector E-G households 

with an income less than £31,000. This cap applies irrespective of the property size, composition, 

or region. 

 

Route 2: SAP bands E-G for owner-occupied households and private rented sector households 

that meet a combination of two of the following proxies: 
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Proxy 1) Homes in England in Lower-layer Super Output Area 1-3 (LSOA)2, or homes 

in Welsh provision LSOA 1-3 on the Welsh Index of Multiple Deprivation 20193, or the 

Index of Multiple Deprivation for 2020, published by the Scottish Government4 

Proxy 2) Householders receiving a Council Tax reduction (based on low income 

only). 

Proxy 3) Householders vulnerable to living in a cold home as identified in the 

National Institute for Health and Care Excellence (NICE) Guidance. Only one from 

the list can be used, excludes the proxy ‘low income’. 

Proxy 4) A householder receiving free school meals due to low-income. 

Proxy 5) A householder supported by a LA run scheme, that has been named and 

described by the LA as supporting low income and vulnerable households for the 

purposes of NICE Guideline. 

Proxy 6) A household referred to the LA for support by their energy supplier or 

Citizen's Advice or Citizen’s Advice Scotland, because they have been identified as 

struggling to pay their electricity and gas bills. 

* Note proxies 1 and 3 cannot be used together. 

 

Route 3: SAP bands D-G owner-occupied households and private rented sector E-G households 

that have been identified by their doctor or GP as low-income and vulnerable, with an occupant 

whose health conditions may be impacted further by living in a cold home. These health 

conditions may be cardiovascular, respiratory, immunosuppressed, or limited mobility related. 

This is because the Council has identified a positive correlation between households who suffer 

from long-term health conditions and living off a low-income, with living in poorly insulated homes. 

 

Route 4: SAP band D-G owner-occupied households and private rented sector E-G households 

that are referred under Route 4: Bespoke Targeting. Suppliers and LAs can submit an application 

to BEIS where they have identified a low income and vulnerable household, who are not already 

eligible under the exiting routes. 

  

  

 
2 The English Indices of Deprivation 2019 (publishing.service.gov.uk) 
3 Welsh Index of Multiple Deprivation (full Index update with ranks): 2019 | GOV.WALES 
4 Scottish Index of Multiple Deprivation 2020 - gov.scot (www.gov.scot) 
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Declaration and evidence check confirmation 

All potentially eligible households should apply through XXXXXX Council or one of their approved 

ECO installers to ensure that they can either benefit from the scheme or be assessed for eligibility 

under any other relevant programme. 

The officer below will be responsible for checking and verifying declarations and associated 

evidence submitted on behalf of the local authority: 

 

Name: XXXX XXXX 

 

Job Title: XXXXXXXXXXXXXXXX 

 

Telephone: XXXXX XXXXXX 

 

Email: XXXXXX@XXXXX.gov.uk 

 

 

CEO or dedicated responsible person mandatory signature 

The XXXXXX Council will administer the scheme according to BEIS’ ECO4 Order and will identify 

eligible households via Ofgem’s application process. The CEO of the Council will oversee the 

process of identifying eligible households under ECO4 Flex. 

The eligibility information will be stored securely in line with the Council’s data protection policy, 

Information Commissioner’s Office Data Sharing Code, and BEIS guidance. 

 

Signature: XXXXXX 

 

Name: XXXX XXXX 

 

Job Title: CEO/ dedicated responsible person 

 

Date of signature: XX/XX/XXXX 

 

For any general enquires relating to this SoI, please contact XXXXXX@XXXXX.gov.uk. 
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Appendix B - Key Performance Indicators 
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Appendix C - Performance Management Requirements 
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