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BRISTOL CITY COUNCIL

INSTRUCTION FOR TENDERERS

for
Ground Investigation
DPS 


SECTION 1
BACKGROUND AND OVERVIEW  

Bristol City Council, wish to set up a new four year Dynamic Purchasing Contract, with a number of contractors for Ground Investigation. To Council owned domestic properties over the 4 year life of the framework.

Contractors must answer the relevant Technical Assessment questions. There are no restrictions for applying for all categories but Contractors must ensure they show the relevant experience to cover all requirements.
The Bristol City Council has reserved the right to procure similar work through other individual contracts, framework agreements or undertake similar work using its own direct labour to any building it owns or manages.

Under this Dynamic Purchasing Contract there is NO GUARANTEE of any work and / or contracts / orders from any categories for any successful Contractor(s).  
Housing Services, a part of Bristol City Council, is responsible for the management of approximately 28,000 council tenancies and 1500 leasehold properties.

The Dynamic Purchasing Contract will be with contractors experienced in carrying out these works to existing Bristol City Council domestic properties.

Again, Bristol City Council would remind any applicant that under this Dynamic Purchasing Contract there is NO GUARANTEE of any work and / or contracts / orders for any successful Contractor(s).

Any department in Bristol City Council is able to use this DPS if required.

The successful contractors will be awarded a place on this Dynamic Purchasing Contract. During the life of this Contract Other Contractors who can successfully show that they meet the Criteria can be added to the DPS. Works will be issued via call for competition basis. Each contractor on the relevant category will be required to quote / tender for each available project. 
The award criteria to gain a position on the DPS will be based upon 100% proven ability to complete the works and provide the quality of service required by Bristol City Council. 
The Employer will monitor this DPS through the following Key Performance Indicators, if the level of works allow this will be monitored monthly or quarterly contractors will be asked to provide the following:
X20 1(1) Customer Satisfaction

X20 1 (2) Number of Defectives per Call Off contract

X20 1 (3) Health & Safety Issues

X20 1 (4) Appointments Made 
X20 1 (5) Appointments Kept 
The Council reserves the right to remove any company from this DPS should continual poor performance remain following performance review meetings and or performance improvement notices / plans.

SECTION 2
THE TENDERING PROCESS

General

No information contained in this Invitation To Tender (I.T.T) or in any communication made between Bristol City Council and any potential provider in connection with this I.T.T shall be relied upon as constituting a contract, agreement or representation that any contract shall be offered in accordance with this I.T.T. Bristol City Council reserves the right, subject to the appropriate procurement regulations, to terminate the process at any time. Under no circumstances shall Bristol City Council incur any liability in respect of this I.T.T or any supporting documentation.

Direct or indirect canvassing of any Councillor, public sector employee or agent by any potential provider concerning this requirement, or any attempt to procure information from any Councillor, public sector employee or agent concerning this I.T.T may result in the disqualification of the potential provider from consideration for this requirement.

Bristol City Council reserves the right to disqualify any Potential Provider’s I.T.T Response and/or any Potential Provider from this procurement process at any time if:

The Potential Provider colludes with any person in relation to or in connection with its or any other Potential Providers’ I.T.T Response (excluding, where the I.T.T response is from a consortium, where communication between consortium members is allowed);

Any information provided to Bristol City Council by the relevant Potential Provider (or, in the case of a consortium, any of its members), including without limitation if an I.T.T Response is incomplete, inaccurate or misleading in any respect or ceases to be correct.

Bristol City Council will not reimburse any costs incurred by Potential Providers in connection with preparation and submission of their response to this I.T.T.

These instructions are designed to ensure that all tenderers are given equal and fair consideration.  It is important therefore that tenderers provide all the information asked for in the format and order specified. 

Tenderers should read these instructions carefully before completing the tender documentation. Failure to comply with these requirements for completion and submission of the tender response may result in the rejection of the tender. Tenderers are advised therefore to acquaint themselves fully with the extent and nature of the contractual obligations.
You must not attempt to make any alterations to any of the Council’s I.T.T documents. By submitting a tender bid, you have agreed to comply with every aspect of the I.T.T documents.  The Council does not permit any attempt to vary them unilaterally.  You must therefore not incorporate your own conditions either by a specific or general reference thereto in any document accompanying the Tender bid or by the submission of a Tender bid on your own stationery with any conditions printed or written thereon. If you do, the Council may, at its own discretion, either treat your tender as a qualified bid and reject it, or ignore the attempted alterations and treat your bid as unaltered and submitted in accordance with the Council’s documentation.

The Council may at its sole discretion decline to consider any tender which; contains any statement by a tenderer which in the Council’s opinion is insufficiently clear or the Council cannot open the contractors tender bid due to format, programme errors or does not comply with any of the above conditions.

The Council is under no obligation to accept the lowest or any Tender bid or to give any reasons for so doing, except so far as may be required to comply with UK & EU procurement regulations. No Tender shall be deemed to have been accepted unless or until such acceptance is notified to the tenderer by e-mail via the Council’s Pro Contract system.
Potential Providers are strongly advised to read the Award Criteria and any sub-criteria before returning their tender bid and ensure their tender bid meets and/or exceeds such criteria’s.

All tender documents must be completed in their entirety. All tenderers who are awarded a place onto the new Dynamic Purchasing contract will be required to sign the documentation:

· Where the tenderer is an individual, by that individual,

· Where the tenderer is a partnership, by at least two duly authorised partners, 

· Where the tenderer is a company, by two directors or by a director and the Company Secretary.

· Where a tenderer is part of a consortium, each member of the consortium must sign the framework contact
All documentation supplied by the Council shall remain its property and confidential to it and should be returned at the time of tender or upon request.  Tenderers may not, without the Council’s written consent, at any time use for their own purposes or disclose to any other person (except as may be required by law) the tender or Contract Documents or any information or material, which the Council may make available to tenderers. 
The Council may reject non-compliant tender responses. Tender responses that are deemed by the Council to be fully compliant will proceed to evaluation.  

Timescales
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Set out below is the proposed procurement timetable. This is intended as a guide and whilst the Council does not intend to depart from the timetable it reserves the right to do so at any stage. These timescales are indicative.

	DATE
	STAGE

	22/12/17
	Publish tender on ProContract

	17/1/18 (midnight)
	Clarification period closes

	31/1/18 (12:00 noon)
	Closing date and time for receipt by the Council of Tender Responses 


The Council reserves the right to cancel the tender process or alter the above programme at any time and are not liable for any costs resulting from any alterations or cancellation.

Tenderers must submit their tender using only Bristol’s E Tender system (ProContract) by the closing date and in accordance with this Instruction for Tendering document.
The closing date is 31January 2018 and the Council may regard any tender submitted late as not having been submitted.

The tenderer is solely responsible for submitting the bid and loading it onto Bristol’s E Tendering system (Pro Contract) by the above closing date for Tenders. The Council’s E Tendering system will not allow any late tenders. Also, the Council will not accept any claim by any tenderer that they could not access or had problems accessing Bristol’s E Tendering system. You need to note that during busy periods Bristol’s E Tendering system may appear to run slowly and you must allow yourself sufficient time to submit your tender bid, as much as up to 24 hours before the closing date.

The maximum individual file size to upload onto ProContract is 20 MBs 
Should you consider there is any ambiguity, discrepancy or inconsistency within the Tender Documents or as to anything to be done or omitted under this Contract, you may seek clarification provided you do so no later than 17/1/18 (midnight), 10 working days prior to the closing date for receipt of Tenders and submit your enquiry in writing using the message / dialogue system within Bristol’s E-Tendering system (ProContract). That is the latest date for queries but if you have any, you are strongly recommended to raise them earlier as this will give the Council more opportunity to deal with them. If any such matters are raised that the Council considers affect the Tender, or if as a result the Council needs to make any addition or amendment to any of the Tender Documents the Council will post details to all those companies that have registered an interest on ProContract using the question tab page.    

All tenderers are required to complete the Non-Collusive Certificate in full in the manner specified. The Council reserves the right at its own discretion and without consulting the tenderer either to reject the tender or to treat the tenderer as having agreed, by submitting the tender, to bind themselves to the Collusive Certificate as though they had completed it. Tenderers should also note that the Council will regard the lodging of a false Collusive Tendering Certificate as grounds justifying immediate rejection of the tender without further reference to the tenderer or for immediate termination of the Contract if the tenderer has been successful.  

Failure to return a Non-collusive Certificate may result in the Council rejecting your tender bid.

The Freedom of Information Act 2000 came into force for local authorities on 1st January 2005. It affects all information held by local authorities. It is a matter of law and local authorities cannot contract out of it. So far as procurement information is concerned, BCC shall be responsible for determining at its absolute discretion whether information is commercially sensitive information and/or otherwise is exempt from disclosure. The Contractor acknowledges that the Council may be obliged under the FOIA, to disclose Information either without consulting with the Consultant, or following consultation with the Consultant and having taken its views into account. By submitting your Expression of Interest, potential providers are taken to accept this.

The information disclosed in this Expression of Interest will be used in the short-listing of applicants for the appointment of Ground Investigation DPS.
BCC will only accept bids from consortia where all participants accept full joint and several liabilities for the whole contract. If you are proposing to register an expression of interest as part of a consortium, you will need to lodge a statement explaining the corporate or other structure under which the consortium will tender. Each participant must complete a technical assessment together with all the other information, i.e. financial data, insurance etc and you must demonstrate which participant will be responsible for which part of the work. Also, you must inform BCC who will be the lead supplier, what section of work each member will provide and what each individual consortium member will contribute to the overall turnover figure.

Also, if you are a member of a consortium your lead supplier will need to complete all the Case Studies within the on-line technical assessment on behalf of the each individual consortium member.  Note Only the lead supplier of a consortium is to complete these sections of the technical assessment. If any other consortium member completes these sections, BCC will disregard such responses.

Where an individual organisation is involved in more than one bid of this framework procurement, they must ensure that any such involvement complies with competition law (including but not limited to the Competition Act 1998).  Organisations in this position are strongly advised to seek legal advice, and guidance can be found on the Office of Fair Trading website.

link:http://www.oft.gov.uk/OFTwork/competition-act-and-cartels/competition-law-compliance/ 

BCC is not in a position to offer further guidance on this issue.  

If your consortium group has members who are working on more than one bid, you are also required to inform BCC 
WHISTLEBLOWING

Council contracts include provisions under which the contract will be terminated if the contractor or anyone on its behalf bribes or tries to bribe anyone in connection with any contract, or commits an offence under the Prevention of Corruption Acts 1889-1916.

There are stringent similar provisions under both UK and European law in respect of money laundering and misconduct in respect of European funding.

The Council also requires of Contractors that they sign non-collusion agreements to the effect that they will not collude with other tenderers in submitting tenders.

The Council takes these issues very seriously.

It encourages all Contractors, tenderers or for that matter anyone else, to contact it if any Councillor, employee or other Contractor, tenderer or potential tenderer approaches them and either attempts to engage them in any such activity or hints that they could do so. If so, you should contact the Council’s Chief Internal Auditor.

In respect of any concerns a contractor may raise any other sort of irregularity, it will be treated in confidence in comparable fashion as the protection offered to employees under the Council’s whistle-blowing policy. This can be found on the Council’s publicly accessible website.
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