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Document 2 – ML2017/022 - Fire Alarms, emergency lighting and other associated fire prevention and detection systems services.



Document 2 - Service Specification
Invitation to Tender for the Provision of


Servicing, maintenance and associated upgrade, installation and renewals of fire alarms, emergency lighting and other fire prevention and detection systems

To be supplied to Magenta Living
1. Introduction & Overview

1.1
Company Background

1.1.2
Magenta Living is the largest registered housing provider in Wirral and a not-for-profit organisation, owning and managing just under 13,000 properties. Employing around 500 staff, we are a significant local employer demonstrated by Investors in People Gold standard and retaining our Customer Service Excellence certificate. Our strategic objectives include investing in our current and future homes, delivering greater value for money, and providing excellent services and neighbourhoods for our customers. We are committed to keeping our customers safe, and have a strong focus on ensuring building safety.
1.1.3
Our property assets include general needs housing, supported and sheltered housing, office buildings, commercial and leaseholder properties. Our properties are primarily located within Cheshire and Merseyside, although we are looking to expand our portfolio beyond the Wirral peninsula. Our anticipated expansion will aim to grow our area of business in a geographic area which enables us to continue to successfully manage and maintain our assets. The successful bidder must be able to deliver the service outside of the immediate Wirral area.
1.2
Reason for the Procurement
1.2.1
In order to protect our tenants, employees, contractors, visitors and members of the public and to meet our regulatory requirements, Magenta Living operates a number of contracts for the provision of servicing, maintenance and associated upgrade, installation and renewals of fire alarms, emergency lighting and other fire prevention and detection systems services. These contracts are due for renewal, and we are therefore inviting tenders for the provision of these services.

1.2.2
We are seeking a single customer-focused contractor to provide the overall services outlined in this service specification, either alone or in a consortium or group with other contractors/suppliers.
1.2.3
Following this tender process, we may award a new contract in January 2021 for the services we have outlined. Please note this is an anticipated date and is subject to change. 
2. Contract Duration, Value & Type
2.1
Anticipated Contract Duration

2.1.1
The Contract will be for a period of two years, anticipated to commence in March 2021, with two options to extend, up to a further 12 months at each extension, giving a total possible contract period of four years. Magenta Living will determine whether to extend at each point based on the needs of the business and service delivery performance and value for money.
2.2
Anticipated Contract Value
2.2.1
The Contract value is anticipated to be circa £300,000 per annum. The exact value will be dependent upon the exact number of properties that Magenta Living owns and the nature of the service, repair, upgrade and installation work that is required. Bidders should note this figure is for information only and ML cannot guarantee this or any levels of business.
2.3
Type of Contract

2.3.1
The Contract will be a JCT Measured Term 2016, as amended by Magenta Living, a copy of which can be found at Document 2 – JCT MTC 2016 – Specimen Contract, Appendix 15 – JCT MTC 2016 – Schedule of Amendments and Appendix 16 – JCT MTC 2016 – Articles of Agreement. 
3. Service Description

3.1
Core services
3.1.1
Magenta Living is seeking a contractor that will carry out the following services:

· servicing and maintenance of fire alarms, emergency lighting and other fire prevention and detection systems services to our properties, to include reactive repairs following notification of breakdowns or faults;
· any associated upgrade and renewal of existing fire alarms, emergency lighting and other fire prevention and detection systems services;

· installation of new fire alarms, emergency lighting and other fire prevention and detection systems services as required on an ad hoc basis, upon instruction by Magenta Living.

3.1.2
The core equipment and installations that are included within the scope of this tender are as follows, with further detail provided at Appendix 1 Service Visit Requirements:

3.1.3
Fire Alarm Systems (Schedule Within Appendix 2)
· Service every three months (i.e. undertake four quarterly visits per year) and carry out reactive repairs, with associated replacements or upgrades when beyond economic repair or no longer compliant with prevailing regulations. This will include the following equipment:

· Non Addressable fire panels;

· Addressable fire panels;

· All types of detector heads;

· GSM auto dialler;

· Vibrating pillows;

· Flash beacons;

· Manual call points;

· Wireless fire systems.
· Integration with a fault and fire monitoring service: Magenta Living intends to link all systems to a single monitoring site. The Contractor must be able to facilitate the installation and ongoing maintenance and support of any system Magenta Living chooses to utilise.
3.1.4
Emergency Lighting (Schedule Within Appendix 3)
· Carry out a monthly/quarterly full test and inspection and an annual three hour discharge test to emergency lighting, with an associated test and service for all maintained and non-maintained luminaries. The exact servicing frequency is set out in Appendix 3.

· Carry out reactive repairs, with associated replacements or upgrades when beyond economic repair or no longer compliant with prevailing regulations. This will include the following equipment:

· Maintained emergency lighting system;

· Non-maintained emergency lighting systems;

· Combined communal area lighting/emergency lighting luminaries.
3.1.5
Automatic Opening Vents (Schedule Within Appendix 4)
· Carry out service and system test to automatic opening ventilation system every six months;

· Carry out reactive repairs or upgrades when beyond economic repair or no longer compliant with prevailing regulations.
3.1.6
Fire Fighting Equipment (Schedule within appendix 5)
· Service every 12 months and carry out reactive repairs, with associated replacements or upgrades when beyond economic repair or no longer compliant with prevailing regulations;
3.1.7
Dry Riser Testing (Schedule within appendix 6)
· Carry out an Annual Hydraulic Test and six month visual inspection and carry out associated repairs;
3.1.8
Industrial Duct And Commercial Extraction Vents Cleaning And Servicing i.e. the cleaning of ducts on catering equipment (Schedule within appendix 7)

· Clean and service every six months, unless otherwise dictated in accordance with the requirements of section 7.2 of Appendix 1 Service Visit Requirements, where deemed appropriate following the risk assessment from the previous visit, and carry out reactive repairs;
· Ventilation systems are to be serviced in line with the guidelines as set out in the Building and Engineering Services Association Guide TR/19 Internal Cleanliness of Ventilation Systems Edition 3.

3.1.9
The detail of the servicing and work that is required in respect of each of these systems is set out at Appendix 1 Service Visit Requirements. Available details of repairs and breakdowns is provided at Appendix 9 Repairs and Callouts with Descriptions.
3.1.10
The Contractor will provide reports in a PDF format which will be agreed with Magenta Living, and which can be uploaded directly into Magenta Living’s document management system. The scope and format of these reports, specific to the works to be completed, will be agreed at the mobilisation meeting. As a minimum the reports will include site address, property UPRN and details of the work undertaken.
3.1.11
Any and all new fire and emergency lighting panels supplied and installed by the Contractor must be ‘open protocol’. Where new equipment is supplied and installed by the Contractor, on-site training to at least two Magenta Living nominated staff must be delivered within seven days of the commissioning of the equipment.

3.2
Additional services

3.2.1
In addition, during year one of the contract, the Contractor will carry out a survey of the Fire Alarms, Emergency Lighting and Automatic Opening Vents across all of the Magenta Living assets on the schedules of assets (Appendices 2, 3 and 4 respectively) and provide a report in the format shown in Appendix 8 Year 1 Survey Template.  The report must detail the equipment within each asset and provide recommendations about required upgrades and renewals. The report will be provided for Magenta Living’s consideration and does not infer any rights on the Contractor to deliver this work as the value may be such that it will have to be tendered separately.

3.2.2
Magenta Living intends to install sprinklers to certain assets (higher risk blocks of residential properties) during the life of the Contract. The servicing and reactive repair of any sprinkler systems that are installed during the period of the Contract will therefore be added into the Contract via a formal Contract variation at the appropriate time.

3.3
Hours of Service

3.3.1
The Contractor is required to provide an emergency call out service 24 hours a day, 365/6 days a year.
3.3.2
The Contractor is required to operate core service hours as follows:

· 08.00 to 20.00 Monday to Friday
· 08.00 to 17.00 Saturday

3.3.3
The Contractor is required to carry out routine reactive repairs, servicing and any associated works including renewals during these hours. Where a repair or replacement cannot be effected during the core service hours, the Contractor must leave the relevant equipment in a safe and secure condition, such that Magenta Living’s tenants and buildings are not exposed to any risk, or continue working beyond core hours to make the same safe.
3.4
Priority Response Times

3.4.1
The Contractor will operate the following response times in respect of all reactive repairs and breakdowns:

	Priority
	Description
	Applies
	Response Time From Receipt Of Instruction

	PE
	Emergency Risk to life/ Property
	24/7/365/6
	1 Hour

	PV


	Priority Vulnerable (Vulnerable Tenant) - Attend any call within 4 hours, all times. Can be issued alongside any other priority call out to escalate jobs for Vulnerable tenants to 4 hour time response. Can include total or partial failure of critical system, alarm sounding etc.
	24/7/365/6


	4 Hours

	P1
	Priority 1 -Total or partial Failure of critical system. 
	24/7/365/6
	1 hour

	P2
	Priority 2 – total or partial failure of non-critical system
	24/7/365/6
	24 hours

	P3
	Priority 3 – Non urgent issues
	In Hours
	48 hours


3.5
Appointment Times

3.5.1
The Contractor is required to operate the following appointment times:

Monday to Friday:

· Early AM: 08.00 - 10.30

· Late AM: 10.31 - 13.00

· Early PM: 13.01 – 16.00

· Late PM: 16.01 – 20.00

Saturday:

· Early AM: 08.00 - 10.30

· Late AM: 10.31 - 13.00

· PM: 13.01 – 17.00

3.6
Parts and Materials

3.6.1
All replacement parts and materials are to be included within the costs provided by the Contractor in respect of any maintenance and routine repair. Magenta Living recognises that certain parts and materials may need to be replaced during the contract period that would not be considered to be routine or part of the inclusive cost. For the avoidance of doubt, all parts, labour and items required to undertake the Contract in respect of maintenance and routine repair and to deal with any situations that may arise such as vandalism or specific Magenta Living requests are to be included within the inclusive cost. A schedule of inclusive and non-inclusive replacements are detailed in Appendix 9 as outlined below. 
· ‘Callouts’ worksheet – inclusive routine repairs in respect of fire alarms
· ‘Repairs & Small Works’ worksheet – inclusive routine repairs in respect of emergency lighting
· ‘Installs’ worksheet – non-inclusive works
3.6.2
Magenta Living requires the Contractor to use standard like for like fittings when carrying out any maintenance or repairs. If the Contractor is unable to source like for like fittings within a reasonable period up to 24 hours they should use an equivalent fitting and report this in writing to Magenta Living by email to an agreed mailbox.

3.6.3
Products supplied shall be of new manufacture and meet the standards set out in this Service Specification.

3.7
Non-inclusive Replacements

3.7.1
Where the Contractor identifies that a non-inclusive replacement is required, this must be approved in writing by Magenta Living before the work can proceed. The approval process will be as follows:

· The Contractor will provide a written report to Magenta Living by email to an agreed mailbox detailing the work that is required, the reason it is required and the cost. This report will be provided to Magenta Living within 24 hours of the Contractor attending the property.

· Magenta Living will respond in writing by email within 24 hours of receiving the request from the Contractor, and will either authorise the work, ask for further information or refuse the work. Where work is authorised, Magenta Living will set out timescales for delivery, which will be a maximum of 72 hours from the authorisation.

· The Contractor will be required to provisionally book the work in with the customer at the time of attendance at the property and explain that the work will be subject to Magenta Living approval.

3.8
Variations

3.8.1
If, whilst undertaking the agreed Services, the Contractor considers that extra or varied work is necessary to that on the initial instruction, the Contractor must gain authorisation from Magenta Living before proceeding with the work. The Contractor must email the agreed mailbox detailing the work that is required, the reason it is required and the cost. Supporting photographs must be provided where appropriate. No extra or varied works should be completed prior to Magenta Living’s approval.

3.9
Issuing/Receipt/Processing of Works Orders for Repairs and Maintenance

3.9.1
Magenta Living will be the first point of contact for all repairs and maintenance orders.

3.9.2
Magenta Living requires the Contractor to receive works orders for repairs via an IT interface between the Northgate Housing Management System which is used by Magenta Living and the ICT System used by the Contractor. The Contractor will be required to complete the works orders and send them back to Magenta Living’s Northgate system electronically. Details of the interface that is required is set out at Appendix 10.

3.9.3
Orders for servicing and routine maintenance will be issued to the Contractor by a nominated Magenta Living Contract Supervisor.

3.10
Access Process

3.10.1
Upon receipt of a works order or service instruction, the Contractor will make contact with the customer (for a repair) or the nominated Magenta Living Contract Supervisor and advise of the expected attendance time. At the commencement of the Contract Magenta Living will provide instructions for key safes, contact details for site personnel and any necessary keys and fobs for access.
3.10.2
Upon arrival at the premises the Contractor will:
· Offer for inspection an identification card clearly showing a photograph of the card holder, the name of the card holder, the name of the Contractor (and company logo if appropriate), and the Contractor’s telephone number for verification process;

· State the reason for the visit;

· Sign and complete the visitors book (where available) with time of arrival and when leaving, time of departure;

· Confirm areas of the property to which access is required;

· Advise of the anticipated approximate duration of the visit;

· In emergency situations ensure that disruption to services such as gas, electricity and water are kept to a minimum and that Magenta Living and any occupiers are notified of the expected duration of the works with anticipated completion and timescales.

3.10.3
As the properties which are the subject of works will usually be tenanted and in occupation, the Contractor must undertake the work with minimal disruption or inconvenience to any occupiers. The Contractor must protect any persons using the property at all times.

3.10.4
The Contractor will be required to follow Magenta Living’s ’No Access’ procedure if they are unable to gain access to a property. The Contractor must leave a ‘No Access Card’, which will be in a format agreed with the Magenta Living Contract Supervisor upon the commencement of the Contract. The Contractor must also inform the Magenta Living Contract Supervisor via telephone or email as soon as possible, and within a maximum of four hours, when they have been unable to gain access, so that the visit can be rescheduled.

3.10.5
When safety critical work is being carried out, Magenta Living will administer a Permit to Work system which the Contractor will adhere to. This will include agreement of the particular work to be carried out and how this will be managed (for example temporary disabling of the fire alarm for testing or repair) in order to maintain safety.

3.11
Standard of Work

3.11.1
All works to fire safety systems must be carried out in accordance with the relevant British Standard, Building Regulation or other relevant legislative or regulatory standard, approved code of practice or associated best practice guidance. The works must also be carried out in accordance with the relevant manufacturer’s requirements.

3.11.2
The Contractor will service and maintain fire detection and fire alarm systems in accordance with BS 5839-1:2017, BS 5839-6:2013. Emergency escape lighting must be serviced and maintained in accordance with BS 5266-8:2017, (BSEN 50172:2004).

3.11.3
The Contractor must maintain suitable risk assessments and method statements relating to fire stopping and compartmentation, which will be approved by Magenta Living, and operate in accordance with them.

3.11.4
Magenta Living will carry out a 10% sample of ‘during’ and ‘post work’ inspections to check the Contractor’s compliance with the method statements.

3.12
Servicing / breakdown reports

3.12.1
All service/ breakdown reports must identify the location of the equipment, details of the equipment, faults found, and be signed and dated by the Contractor’s engineer reporting the fault(s).

3.13
New Systems – Design and Installation Criteria

3.13.1
The Contractor must take into consideration the following for all new equipment installation and any recommendations made must be deemed appropriate and in accordance with the following:

•
The type and classification of the property;

•
The type and vulnerability classification of the occupants;

•
BS EN ISO applicable standards and guidance for the design of new systems

•
Local Fire Service Standard

3.13.2
Where a modification to the electrical installation is required, it must be completed in accordance with BS7671 electrical regulations, including the most current amendments. Any work undertaken must be tested and a minor works electrical test certificate provided to Magenta Living.

3.14
Competencies and Accreditation

3.14.1
The Contractor will be required to be registered with BAFE and an approved electrical safety body and be competent to carry out the work they are undertaking. Magenta Living will review and check the competencies of the Contractor and operatives/engineers who will carry out the work upon the commencement of the Contract and annually thereafter.
3.14.2
The Contractor will be required to obtain accredited status for all ‘closed protocol’ systems. Details of all fire alarm systems in use, and whether they are open or closed protocol, is included within Appendix 2.

3.15
Future Proofing

3.15.1
Magenta Living recognises the need to ensure that we and our Contractors can adapt and respond to any changes in legislation, regulation, new technologies and best practice. Contractors are therefore expected to remain up to date with industry and legislative developments and changes and ensure their continued professional development.
3.15.2
The Contractor is expected to remain competent in all systems and installations which are set out in this Service Specification, and to keep abreast of new and emerging technologies and be able to provide these.
3.16
Performance KPIs

3.16.1
The Contractor will be required to meet the KPIs set out in Appendix 11 Magenta KPI Handbook, which also details the frequencies at which they must be submitted by the Contractor. The Contractor will also be required to meet the following KPIs:
· Response times – the Contractor will be required to attend site in accordance with sections 3.3, 3.4 and 3.5 of this Service Specification on priority response times
· 100% of customers reporting positive satisfaction with the service provided as reported to Magenta Living’s external quality assurance provider; this will be determined as per KPI’s 4/4a/4b of the “KPI Handbook”

· Cost control – the Contractor will be required to deliver the Contract for the agreed Contract Value;
· Near misses, accidents and dangerous occurrences – the Contractor will be required to report on the number of these occurring each month, and provide details of actions taken to address the immediate situation and ensure it is safe, as well as actions taken to prevent a recurrence.
3.17
Safeguarding Policy

3.17.1
Where the Contractor is likely to come into contact with vulnerable customers including children or adults at risk in the delivery of the works or services in the delivery of the Contract, they must comply with the requirements of the Magenta Living Safeguarding Policy at Appendix 12 The Contractor must operate sufficiently robust recruitment procedures to minimise the risk of employing individuals who could pose a risk to any Magenta Living customers or stakeholders.
3.17.2
Magenta Living and our partners have a role to play and a duty of care in promoting the welfare of children and adults at risk as part of their day to day work. The Contractor must immediately advise Magenta Living of any concerns they have or may identify while delivering the Contract. This will include any potential fire, security and general health and safety risks to the property that they have noted.

3.17.3
Magenta Living may, at its own discretion, require the Contractor to attend safeguarding training. This training will be provided by a Magenta Living representative free of charge. This training will take place before the Contract Commencement Date.
3.17.4 Any staff employed by the successful Tenderers organisation who has a criminal conviction in relation to serious violence or sexual offences will not be allowed access to tenanted properties housing children or adults at risk. 

3.17.5
The Contractor must inform Magenta if any Worker has, or becomes subject to, a restraining, harassment or non-molestation order as this prohibits them from working in certain geographical areas.

3.18
Contractors Code of Conduct

3.18.1
The Contractor must abide by Magenta Living’s Contractors Code of Conduct, which is provided at Appendix 13 

3.19
Quality Assurance

3.19.1
The Contractor will be required to have an internal quality assurance process in place which includes a check of 10% of completed works orders. Magenta Living will also carry out 10% check.

3.19.2
Magenta Living will commission third party audits of 10% of completed works orders.

3.20
Service Performance

3.20.1
The Contractor shall provide details of a nominated supervisor in charge, and ensure that they can be contacted by means of a mobile telephone or other form of communication approved by Magenta Living during Normal Working Hours. The Contractor will ensure that they can contact their Workers at all time during Normal Working Hours.

3.20.2
The Contractor and their Workers or representatives must:

· be clearly identifiable to Magenta Living customers and staff (i.e. wear ID badges, approved by Magenta Living’s Contract Supervisor), whilst working on Magenta’s premises;

· wear appropriate PPE for the delivery of the Works; and

· ensure that Workers are trustworthy and presentable and comply with best practice in terms of customer care.

3.20.3
The Contractor will ensure that Workers do not cause a nuisance or disturbance to users and occupiers when they are working on or near occupied premises.

3.20.4
The playing of music via any means including electronic devices is not permitted during the delivery of the Works.

3.20.5
The Contractor shall ensure that a strict non-smoking regime is maintained by all Workers engaged in delivering the Works.
3.21
Contract Implementation

3.21.1
The Contractor must deliver a managed and planned process for mobilisation of the contract.  As a minimum, this must include, but is not limited to, the following:

· an initial period for undertaking preparatory work to set up provision of the Supplies/Services/Works;

· an ability to receive Instructions/Orders from Magenta Living via the required interface detailed at section 3.9 of this Service Specification;

· ensuring sufficient skilled and competent Workers are available to deliver the Works in respect of any potential Instructions/Orders, which must be completed within timescales set out in this specification following receipt of an Instruction/Order.
3.21.2
The Contractor will be required to agree the mobilisation plan with Magenta Living.
3.22
Contractor’s Representative
3.22.1
The Contractor will be required to provide a nominated lead Representative that will be the primary point of contact throughout the Contract. The Contractor’s Representative will be suitably skilled and competent to deliver the requirements and obligations of the Contract.

3.23
Complaints Procedure

3.23.1
The Contractor will be required to operate an effective complaints process in accordance with Appendix 14 Magenta Living Complaints Policy. This will include the following key requirements:

· The Contractor must acknowledge any complaints received directly from Magenta Living or our representative within two Normal Working Hours of the details being received and shall deal with such complaint as a matter of priority.

· The Contractor must either resolve or make proposals to Magenta Living to resolve all complaints within 24 (twenty four) hours of their receipt.

· The Contractor must work proactively to resolve complaints promptly. Until a complaint is resolved the Contractor must provide progress updates to Magenta Living until the complaint is resolved to our satisfaction.

3.23.2
The Contractor must provide a comprehensive complaints report for each contract management meeting with Magenta Living. The reports shall contain the following information in relation to each complaint made in the previous month, and any complaints that were made in the previous month but were not resolved by the start of that month:

· date received;

· name of complainant;

· nature of complaint;

· actions taken to resolve the complaint; and

· date of resolution

3.24
Contract Performance Reviews and Monitoring

3.24.1
Contractor performance will be reviewed monthly, and performance management meetings will take place regularly throughout the Contract. The Contractor must co-operate with Magenta Living to enable an effective review of delivery of the Contract. Performance management meetings are likely to be more frequent in the first few months of delivery of the Services, and a comprehensive assessment will be carried out after the first 6 months period of the contract to determine the appropriate frequency of meetings.

3.24.2
In any event, the Contractor will be required to produce a monthly service delivery report for Magenta Living’s Contract Supervisor and attend a quarterly Contract Review meeting.

3.24.3
The Contractor will be required to provide the following management information in the monthly service delivery report, in addition to any other information reasonably required by Magenta Living:

· monthly activity report including servicing, breakdown and repairs for each area of work;

· cost report for each area of work;

· KPI monitoring information as outlined in section 3.16 of this Service Specification;

· monthly complaints report.

3.25
Appointment of Subcontractors

3.25.1
The Contractor must ensure that where they propose to use sub-contractors in the delivery of the Contract, they are appointed in accordance with a proper process that complies with and is on terms which are in line with industry good practice. This should include:

· appropriate due diligence being carried out in relation to all sub-contractors, including in relation to their financial strength, technical and professional ability and business probity;

· only sub-contractors and Workers who have been properly trained and approved by the Manufacturer for carrying out servicing, maintenance or repair shall be engaged as engineers for the purposes of carrying out the services/works.

3.26
Exit Plan

3.26.1
The Contractor must provide an exit plan at least three months before the end of the Contract Period. This plan must set out how the Contractor will support the transition of services to a new Contractor, along with the provision of information, transfer of any applicable files or data, and any other Magenta Living documents, regarding the installations and equipment which is the subject of the Contract. This will include existing processes and procedures and any other information to enable the Services to be re-tendered.
3.27
Business Continuity, Contingency and Disaster Recovery

3.27.1
The Contractor must maintain a robust Business Continuity, Contingency and Disaster Recovery Plan which ensures that the provision of the Services as described in this Specification can be continued in the event of any business disruption, including adverse weather, staffing shortages, IT difficulties and Force Majeure. The Contractor shall maintain its readiness to deal with unplanned events in accordance with the business continuity principles and operation of ISO22301 or equivalent throughout the term of the Contract.

3.28
Risk Management

3.28.1
The Contractor will provide all services and materials under the Contract in a timely and professional manner in accordance with best industry practice, using all reasonable skill and care.

3.28.2
The Contractor will ensure the Contract is delivered by appropriately skilled and qualified persons who have the necessary skills, experience and expertise to deliver and shall ensure that such personnel are fully trained and up-to-date with all current industry developments.

3.28.3
Magenta Living will be under no obligation to accept or pay for any items delivered in excess of the quantity ordered and agreed. If Magenta Living decides not to accept such over-delivered items we will give notice in writing to the Contractor to remove them within two Working Days. The Contractor must refund to Magenta Living any expenses incurred by Magenta Living or its Contractor(s) as a result of such over-delivery (including the costs of moving and storing the Items). If the Contractor does not remove such Items within two Working Days of the notice Magenta Living may dispose of such Items and charge the Contractor for the reasonable costs of such disposal. Magenta Living shall not unreasonably leave any over-delivered Items exposed to theft or adverse weather but all risks in any over-delivered Items shall remain with the Contractor unless and until Magenta Living notifies the Contractor that Magenta Living has accepted them. If Magenta Living decides to keep any over-delivered Items, we will issue a Purchase Order for them.

3.28.4
The Contractor shall repair, replace or refund the cost of all Items supplied under this Contract that are or become defective within twelve months from the date of supply.
3.28.5
The Contractor shall ensure manufacturer’s warranties in favour of Magenta Living for any parts or equipment so covered. The Contractor assigns to Magenta Living the benefit of all manufacturer’s warranties relating to Items supplied under this Contract to the extent that such warranties are capable of assignment.
4.0
Statutory Compliance

4.1
Relevant Legislation

4.1.1
The Contractor must adhere to and ensure that the work meet the requirements of the following legislation:

� Health & Safety at Work Act 1974

� Management of Health & Safety at Work Regulations 1999

� Workplace (Health, Safety & Welfare) Regulations 1992

� Reporting of Injuries, Diseases and Dangerous Occurences Regulations 2013 (RIDDOR)

� Safety Signs and Signals Regulations 1996 

� Fire Precautions (Workplace) (Amendment) Regulations 1999

� The Health and Safety (First Aid) Regulations 1981

� Electricity at Work Regulations 1989

� I.E.E. Regulations: 18th Edition
� Current Building Regulations (England and Wales) 
� Approved Documents to the Building Regulations (England and Wales)

� Construction (Design and Management) Regulations 2015

� Control of Asbestos Regulations 2012

� Control of Substances Hazardous to Health Regulations 2002

� Control of Substances Hazardous to Health (Amendment) Regulations 2004

4.2
British Safety Standards 

4.2.1
The Contractor must adhere to and ensure that the work meet the requirements of the following British Safety standards:

� BS 5839-1:2017 Fire detection and fire alarm systems for buildings. Code of practice system design, installation, commissioning and maintenance in non-domestic premises.

� BS 5839-6:2013 Fire detection and fire alarm systems for buildings. Code of practice for the design, installation and maintenance of fire detection and fire alarm systems in domestic premises.

� BS 5266-1: 2016 (BS EN 50172: 2004) Emergency Lighting.  Code of Practice for the emergency  lighting of premises

� BS EN 1838:2013 Lighting applications. Emergency lighting.

� BS EN 50172:2004, BS5266-8:2004 – Emergency Escape Lighting Systems 

� BS 5306-3:2017 Fire extinguishing installations and equipment on premises. Commissioning and maintenance of portable fire extinguishers. Code of practice

� BS 9251:2014 Sprinkler systems for domestic and residential occupancies. Code of practice

� BS 7671:2018 including current amendments. Requirements for Electrical Installations – IET Wiring Regulations

� BS EN 12101-3:2002 Smoke and heat control systems. Specification for powered smoke and heat exhaust ventilators

4.3
Working Safely

4.3.1
Access to properties will generally be directly from carriageways and service roads.

4.3.2
The Contractor’s working area is to be confined to the immediate area of the repair or service. The Contractor will be required to form all necessary temporary barriers, guard rails etc. and clear them away on completion and make good any damage to the satisfaction of Magenta Living’s Contract Supervisor.

4.3.3.
The Contractor must ensure that all precautions are taken during the delivery of the works to prevent damage to any adjacent properties.
4.3.4
The Contractor shall not enter any adjoining property at any time without firstly obtaining authority from the owner of the adjoining property and Magenta Living’s Contract Supervisor.

4.4
Health and Safety
4.4.1
The Contractor is required to comply with all relevant health and safety legislation and must deliver all services in a manner which ensures that they do not create any health and safety risks for any persons affected by their business, including Magenta Living’s staff, customers and partners, and any members of the public.

4.4.2
The Contractor will be required to provide copies of Risk Assessments and Method Statements for key service delivery activities to Magenta Living for their review and approval. The Contractor must act in accordance with the approved documents.

4.5
Asbestos

4.5.1
Magenta Living will make asbestos management information available to the Contractor in line with the requirements of the Control of Asbestos Regulations 2012.

4.5.2
The Contractor is required to ensure that all employees who deliver services for Magenta Living are Asbestos Aware trained and competent, and to provide copies of training and competency records to Magenta Living annually.

4.6
Hazardous Substances

4.6.1
The Contractor must comply with the requirements of Control of Substances Hazardous to Health (COSHH) Regulations, particularly with regards to the identification and notification of hazardous substances, storage, processes and places where substances are used, potential health risk of each substance and persons likely to be exposed to risk.

4.7
Working from Ladders

4.7.1
Under normal circumstances, working from ladders will not be considered as working from a safe working platform. However, in exceptional circumstances only, following a Health and Safety Risk Assessment, prior agreement may be sought in liaison with Magenta Living’s Health and Safety Manager for approval to work from ladders.

4.8
Waste Management

4.8.1
The Contractor shall at all times keep the work area free from all surplus materials, rubbish, and debris arising from the execution of the work.

4.8.2
The Contractor must hold the relevant valid license(s) and be a registered waste carrier/ broker/ dealer for the removal and disposal of any waste that may arise from the delivery of the Services/Works under this Contract and such removal and disposal of waste must be carried out in accordance with all applicable legislation and regulations. Waste transfer and consignment notes must be kept, in accordance with legislative requirements, and be available for inspection by the Magenta Living Contract Supervisor.
4.9
Illegal Parking

4.9.1
The Contractor shall not park or allow their Workers, agents, or sub-contractors to illegally park any vehicle upon the public and estate footpath, fire-paths, pre-allocated car parking areas or grassed areas.
4.10
Equality and Diversity 

4.10.1
The successful Tenderer(s) will ensure that all services delivered under this contract are delivered in accordance with Equalities and Human Rights legislation, for example the Equality Act 2010

4.10.2
Magenta Living is an equal opportunities employer and upholds high standards of equality and diversity in all aspects of its business. Discriminatory behaviour or racial or sexual harassment towards Magenta Living’s agents, employees or customers will not be tolerated. Any allegation of such behaviour will be investigated thoroughly by Magenta Living and appropriate action will be taken if allegations are found to be substantiated.
4.10.3 Contractors are encouraged to demonstrate a similar commitment in relation to employment and service delivery. The Contractor and any sub-contractors they make use of, working on behalf of Magenta Living are expected not to discriminate because of age, disability, gender, sexuality, race, colour, ethnic origin or religion and must comply with all statutory obligations.
4.10.4 In the delivery of the service under this contract, the Contractor should 

therefore: -

· Take steps to ensure that where they may need to recruit people for the delivery of the supplies/services under this contract their recruitment actively encourages applications from black, minority or ethnic (BME) backgrounds and reflects the ethnic mix of communities in which they are working;

· Demonstrate their compliance with all current legislation relating to equality and diversity, the Equality Act 2010 including any subsequent amendments or forthcoming regulations applicable throughout the contract period;
· Where appropriate, seek advice from bodies such as the Council for Racial Equality (CRE) and the Equal Opportunities Commission (EOC);

· Adopt their own equal opportunities policies and procedures.
4.10.5 Equally, through our Tenancy Agreements, Magenta Living requires   tenants not to harass any neighbour, employee or agent of Magenta Living.  If the Contractor or any of its Workers suffer harassment they should bring this to the attention of Magenta Living Contract Supervisor who will fully investigate the allegations.
4.11
Insurance

4.11.1
The Contractor must hold, as a minimum, the following insurances, and maintain them throughout the duration of the Contract period:

· Product Liability Insurance - £5 million

· Professional Indemnity Insurance - £2 million

· Public Liability Insurance - £5 million

· Employer’s Compulsory Liability Insurance and Motor Insurance – as required by law

4.11.2
The Contractor will provide Magenta Living will details of all relevant insurances policies and copies of any cover-notes relating to the insurances on an annual basis following the renewal of such insurances, to ensure required policies and insurance levels are maintained.

4.12
TUPE (Transfer of Undertakings and Protection of Employment)

4.12.1
Magenta Living has requested that existing contractors delivering the services outlined in this Service Specification provide details of any potential TUPE obligations. All existing contractors have advised that they do not forsee any TUPE obligations for the Contractor, but all bidders are advised to satisfy themselves of this.
4.13 
Data Protection – Compliance with GDPR
4.13.1
This Contract will be subject to Data Protection Legislation. Each Party shall comply with Data Protection Law in connection with this Contract. In particular each Party shall Process Personal Data of which the other is Data Controller only in accordance with Data Protection Law and this Contract
5.0
Pricing and Payment

5.1
The tendered price must include for all items, labour and ancillary costs that the Contractor will incur in delivering the works, including the removal and disposal of all waste.

5.2
Payment terms will be in accordance with those outlined in JCT MTC 2016 as amended by Magenta Living
5.3
The Contract will operate at a fixed price for two years. 
5.4 
Following that period, any requests for price changes must be accompanied by a written summary and supported by evidence to justify the proposed price change. Evidence must include specific cost breakdowns showing separately any increases or decreases in materials, labour and overhead costs and shall be agreed no later than 3 months prior to the effective date. Please note any prices changes will be limited to CPI Rate for the month of September from the preceding year to the year in which the increase is to be applied.  (e.g. any proposed price increase in the year 2023 will not exceed the CPI for September 2022).
5.5
Invoices should be submitted to the Finance Section, Partnership Building, Hamilton Street, Birkenhead, Wirral CH41 5AA or via email to financeteam@magentaliving.org.uk and the Magenta Living Contract Supervisor.
6.0 
Relationships
6.1 
Contractors will be required to demonstrate a commitment to positive relationships with ML

6.2 
Contractors may be required, on occasion to co-operate with ML’s representatives in responding to specific enquires that may involve more than one specialist area of expertise.
7.0
Environmental / Sustainability
7.1 
Magenta wishes to contract with a Supplier who gives consideration to and minimises the environmental and sustainable impacts of their business processes and products, and who ensures the goods/services are provided in a manner which maximises quality and efficiency.

7.2
The Successful Tenderer(s) therefore is required to play a full and transparent role in the delivery of the contract including the procurement of supplies and is expected to minimise carbon (energy consumption), waste arising throughout the delivery of the goods/services under the contract and manage opportunities for the re-use and recycling of materials. 
8.0
Local Economy Support – Employment, Skills and Social Value
8.1
Magenta Living wishes to work with a Supplier who is willing to work alongside ML and encourage the persons resident in or adjacent to the Contract area(s) to gain experience of and employment through employment opportunity programmes, training, apprenticeships, recruitment, through the delivery of the Contract. 

8.2
This will include but not be limited to supporting ML’s Working on Wirral programme through promoting apprenticeship and job vacancies with local partners, attending WoW employment events and working with ML’s Community Regeneration team to offer work experience to ML tenants, their families, identify key local initiatives and partners and ensure that opportunities are maximised across ML communities
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