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Blackburn with Darwen Borough Council
INVITATION TO TENDER FOR 
THE PROVISION OF CUSTOMER RELATIONSHIP MANAGEMENT (CRM) SYSTEM
SUMMARY INSTRUCTIONS AND DETAILS OF CONTRACT
	ITEM
	CONTRACT DETAILS

	Reference Number:
	****

	Submission instructions:
	VIA THE CHEST E-TENDERING PORTAL ONLY.
Electronic Tender Returns (Submission of Tender) via The Chest e-Tendering Portal

The deadline for electronic tender returns is detailed on the e-tendering system.

All aspects (documents/attachments/responses) of the tender return must be submitted via the e-tendering system.

Please note that tender returns cannot be viewed or accessed by Council employees until after the deadline for submission and therefore it is not possible to confirm safe receipt of your tender.

Assistance/help on the e-tendering system is available to all registered users of The Chest via the Due North Website.
It is the responsibility of all Contractors to become familiar with this software if they wish to bid for business offered for tender by Council.

Assistance provided by the Council does not extend to basic IT skills or training and our role is not to deliver step by step IT training nor are we able to assist non-PC users in how to use the e-tendering system.

Please allow sufficient time to complete and submit your tender return particularly until you become familiar with The Chest software and how it operates. No extensions to the closing date and time for tender returns will be permitted on the basis that Contractors are unfamiliar with The Chest.

Please note, if your tender return is incorrect and/or incomplete, your submission could be rejected.  It is the responsibility of the Contractor to ensure that the tender submission has been returned correctly PRIOR to the closing date and time.

The Contractor must ensure all required documents have been uploaded before pressing the submit button.  Once a tender return has been submitted, an electronic confirmation is generated from The Chest.

You are not permitted to return a tender submission via e-mail.  




Timetable

This timetable is indicative only. The Council reserves the right to change it at its discretion.
	Stage
	Date(s)/time

	Issue of Invitation to Tender
	W/C 26/09/2016 

	Submission of Tenders via The Chest e tendering portal only
	12 noon 25/10/2016

	Evaluation of Tenders
	W/C 24/10/2016

	Notification of result of evaluation
	W/C 24/10/2016

	Standstill period
	W/C 24/10/2016

	Expected date of award of Contract(s)
	W/C  07/11/2016

	Contract commencement
	November 2016 


CHECKLIST FOR TENDERERS

Failure to provide all of the items in the checklist may cause your Tender to be non-compliant and not considered.
	Schedule Ref Number
	Items requiring completion to be returned as Tender submission

	1
	FORM OF TENDER



	2
	CERTIFICATE OF NON-COLLUSION AND NON-CANVASSING


	4
	COMPANY DETAILS / SUITABILITY ASSESSMENT


	5
	METHOD STATEMENTS



	6
	Pricing schedule
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IMPORTANT NOTICE

This Invitation to Tender (“ITT”) is issued to those Contractors who express an interest to tender (“Tenderers”) to Blackburn with Darwen Borough Council (the “Council”) for the provision of Customer Relationship Management (CRM) System (the “Contract”), their professional advisers and other parties essential to preparing a tender for this Contract (the “Tender”) and for no other purpose.
The contents of this ITT and of any other documentation sent to you in respect of this tender process are provided on the basis that they remain the property of the Council and must be treated as confidential.  If you are unable or unwilling to comply with this requirement you are required to destroy this ITT and all associated documents immediately and not to retain any electronic or paper copies. 

No Tenderer will undertake any publicity activities with any part of the media in relation to the Contract or this ITT process without the prior written agreement of the Council, including agreement on the format and content of any publicity.

This ITT is made available in good faith.  No warranty is given as to the accuracy or completeness of the information contained in it and any liability or any inaccuracy or incompleteness is therefore expressly disclaimed by the Council and its advisers. 
The Council reserves the right to cancel the tender process at any point. The Council is not liable for any costs resulting from any cancellation of this tender process nor for any other costs incurred by those tendering for this Contract.

You are deemed to understand fully the processes that the Council is required to follow under relevant European and UK legislation, particularly in relation to The Public Contracts Regulations 2015 
1. BACKGROUND1 TC "
BACKGROUND" \l 1 

1.1 The Council is looking to award a contract for the provision of a CRM System, to cover a contract period of 2 years and 1 month from November 2016 to 31st December 2018 with option to extend for further periods of up to 3 years. Any bidder must be able to implement a new live system by 1st December 2016.
Further details of the Council’s needs under the Contract and other relevant
information is provided in the Specification at Schedule 3. 
1.2 Clarification questions should be submitted via the ‘Discussions’ area within The Chest system before 5pm on 18/10/2016.
1.3 Other than via The Chest system as above, no Council employee or member of the Council has the authority to give any information or make any representation (express or implied) in relation to this ITT or any other matter relating to the Contract.

1.4 Please note that the Council’s responses to any queries or clarification requests may, at the Council’s discretion, be circulated to all Tenderers.

1.5 The Council reserves the right to issue supplementary documentation at any time during the tendering process to clarify any issue or amend any aspect of the ITT.  All such further documentation that may be issued shall be deemed to form part of the ITT and shall supplement and/or supersede any part of the ITT to the extent indicated.

1.6 Tenderers must obtain for themselves at their own expense all information necessary for the preparation of their Tenders. 

1.7 Under the Contract the Council will require compliance with its policies. Tenderers are advised to satisfy themselves that they understand all of the requirements of the Contract before submitting their Tender.

1.8 The Tender must be received in accordance with the relevant instructions no later than the time and date indicated.

2. TENDER SUBMISSION REQUIREMENTS
2 TC "
CONDITIONS OF TENDER
" \l 1 

2.1 Tenders must be written in the English language.
2.2 Tenders must provide responses as set out in the Checklist for Tenderers.  Ensure your submission, including additional pages, reflects any numbering format used in the Schedules so it is clear to which part of a Schedule or question your response applies.
2.3 Only one Tender is permitted from each Tenderer. In the event that more than one is submitted by a Tenderer, the one with the latest time of submission will be evaluated and the other(s) disregarded.

2.4 The Tender (including price) should remain valid for a minimum period of 90 days.

2.5 The Tender must not be qualified in any way.

2.6 Any signatures must be made by a person who is authorised to commit the Tenderer to the Contract.
2.7 Your full registered business/name and main office address must also be 
provided on all documents. 
2.8 The Tender must be submitted via The Chest e Tendering portal only.
2.9 If for any reason you are unable to submit a tender then you should use the ‘Opt-Out’ function within the invitation to tender information (options area).

3. CONTRACT DOCUMENTS3 TC "
CONTRACT DOCUMENTS" \l 1 

3.1 Any resulting Contract will consist of the Contract Particulars (to be completed at award stage), the Standard Terms and Conditions, Special Terms and Conditions and the successful Tender. The Contract will be subject to English law and the exclusive jurisdiction of the English Courts.

3.2 This Council is bound by procurement rules and cannot enter into any negotiations on the Tender or Contract.

3.3 Any Contract award will be conditional on the Contract being approved in accordance with the Council’s internal procedures and the Council being generally able to proceed and will allow the statutory standstill period of a minimum of 10 calendar days to elapse before sending confirmation of contract award to the successful Tenderer.

4. TENDER EVALUATION AND AWARD CRITERIA4 TC "
TENDER EVALUATION AND AWARD CRITERIA" \l 1 

4.1 The Council does not undertake to accept the lowest or any Tender and reserves the right to accept the whole or any part of any Tender submitted. 
4.2 Each Tender will be checked initially for compliance with all requirements of the ITT.

4.3 Tenders will be evaluated against the award criteria set out below.

4.4 During the evaluation period, the Council reserves the right to seek clarification in writing or by means of a clarification meeting from any or all of the Tenderers, to assist it in its consideration of their Tenders.

4.5 Tenders will be evaluated to determine the qualities of the Tenderers. ITT Schedule 4 Suitability Assessment will be evaluated on a Pass / Fail basis.  Only tenders that pass the selection criteria will be evaluated for economic advantage. 

4.6 Tenders that have passed the Suitability Assessment will be evaluated to determine the most economically advantageous Tender, ITT Schedule 5 Method Statements, taking into consideration the following award criteria:

· Price 40%
Submissions will be ranked in order of total price, the lowest submission attracting the full weighting of 40% thereafter the scores will be attributed as a percentage difference to the highest quality.

· Quality 60%
Submissions will be ranked in order of quality, the highest submission attracting the full weighting of 60% thereafter the scores will be attributed as a percentage difference to the highest quality.
4.7 The Quality criteria are to be evaluated based on the Method Statement Questions at Schedule 5.
Each Method Statement will be scored 0-4 as below

	0
	Major non-compliance with requirements.  Evidence is unacceptable or non-existent.  There is a failure to properly address issues or meet any of the requirements or no information is provided.

	1
	Does not meet requirements.  Partially compliant response with major deficiencies or concerns in critical areas or where the lack of detail and relevance requires the reviewer to make assumptions.  This indicates there would be serious difficulties in delivery.

	2
	Meets requirements.  Minor deficiencies or shortfall in information provided in non-critical areas. Slight modification may be required in delivery but not seen as overly detrimental.

	3
	Meets requirements.  Adequate relevant detail provides a comprehensive response demonstrating fully how requirements will be met.

	4
	Meets requirements. A comprehensive response which fully meets all requirements and clearly demonstrates how added value will be offered.


Each Method Statement carries a weighting depending upon their importance.  The scores and weightings combine to make up the overall score.
· Method Statement 1
35%
· Method Statement 2
25%
· Method Statement 3
10%
· Method Statement 4
15%
· Method Statement 5
15%
5. INFORMATION REQUIRED
6 TC “
INFORMATION REQUIRED” \l 1 

5.1 Pricing
5.1.1 Tenderers must complete the Pricing Schedule set out in Schedule 6 to provide all of the obligations under the Contract. 
5.1.2 All Prices shall be stated in pounds sterling and exclusive of VAT.
5.1.3 Tenderers must also indicate all other costs that will be associated with the contract e.g. deliveries costs, minimum order rates etc. No claim for additional payment will be considered for items that have not been specified.
5.2 Quality
5.2.1
Tenderers must provide the information requested at Schedule 5 Method Statements as part of their tender submission.  These will be evaluated in accordance with 4.7.
5.3
Clarification Meetings / PresentationError! Reference source not found. TC "
CLARIFICATION MEETINGS, SITE VISITS AND INTERVIEWS" \l 1 

5.3.1
The Council reserves the right to hold clarification meetings, site visits and/or interviews as it considers appropriate both before and after Tender submission.

5.3.2 It is not considered necessary to schedule formal site visits as part of the Tender preparation process.
6. CORPORATE REQUIREMENTS
6 TC "
INFORMATION REQUIRED" \l 1 

6.1 The Council has a statutory requirement to ensure compliance with a number of corporate considerations when providing its services.  The Council is delivering its services when a contractor is delivering services on behalf of the Council.  It is therefore incumbent upon the Council to ensure that these statutory requirements are carried out by any contractor that is working for the Council.  Consequently, the Council is looking for a commitment within Tenders to assisting the Council in the following duties.  
6.2 The Council does not consider that these requirements will be onerous and so pricing should not be affected in complying with any of these obligations but if a Tenderer believes there is a pricing impact, the impact of complying with these obligations should be clearly identified in their Pricing Schedule.

6.3
Equality and Diversity

6.3.1

The Council is Committed to: 

Providing its services in a way that promotes equality of opportunity at every possibility. It is expected that the successful Tenderer will be equally committed to equality and diversity in its employment practices and service provision, and will ensure compliance with all anti-discrimination legislation.

6.3.2

Expectation of the Tenderer:
Tenderers should note that the successful Tenderer will be asked to contract with the Council to ensure that they adhere to these obligations.  The Council will, if appropriate, monitor the successful Tenderer’s compliance throughout the Contract Period.

  6.3.3

Compliance with Equality Legislation:
The Council requires service providers to demonstrate that they comply with equality in employment legislation.  The levels of compliance become more demanding depending on the number of employees employed by the organisation.  Organisations employing less than 5 employees face minimum requirements, whilst organisations employing 50 or more employees need to meet more comprehensive criteria.  During the Contract Period the Council may work with contractors, who at present do not fully comply, to help them put in place policies and practices to do so.


LEVEL 1 (LESS THAN 5 EMPLOYEES)

Organisations with fewer than 5 directly employed persons will be expected to meet the appropriate level of compliance for the delivery of the Contract.  Should recruitment increase the size of the organisation to 5 or more employees the organisation will be expected to meet the appropriate level of compliance.


LEVEL 2 (5 TO 49 EMPLOYEES)

All organisations with between 5 and 49 employees must achieve criteria 1 – 4 listed below.

1.
All organisations must have an equality policy in respect of race, gender, disability, age, sexual orientation and religion/belief that covers at least: 

a)
recruitment, selection, training, promotion, discipline, grievance and dismissal.
b)
discrimination, harassment, and victimisation, making it clear that these are disciplinary offences within the firm.
c)
identification of the senior position with responsibility for the policy and its effective implementation

d)
how you communicate the policy to your employees.

2. Effective implementation of the policy in the organisation’s recruitment practices, to include open recruitment methods such as the use of job centres, careers service or press advertisements.

3. The policy should either be reviewed to reflect changes in legislation or within a three-year period whichever occurs first.

4. To monitor the gender, disability and ethnicity of job applicants. We would also encourage organisations to monitor in respect of age, sexual orientation and religion/belief.

LEVEL 3 (50 OR MORE EMPLOYEES)

All organisations with 50 or more employees must achieve criteria 1-4 in level 2 and the additional criteria 5-10 listed below:
5.
Provide written instructions to managers and supervisors on equality in recruitment, selection, training, promotion, discipline, grievance and dismissal of employees.

6.
Provide equality training for managers and any employees responsible for recruitment and selection.
7.
In addition to criterion 4 (Level 2) carry out monitoring on the number of employees from different gender, disability and ethnic groups by grade when:
a)
in post 

b)
applying for posts
c)
taking up training and development opportunities
d)
promoted

e)
transferred

f)
disciplined and dismissed

g)
a grievance is raised

h)
leaving employment

The Council would also encourage organisations to monitor in respect of age, sexual orientation and religion/belief.
8.
If the above monitoring reveals inequalities, organisations will be expected to take steps to address imbalances.
9.
In respect of 7 and 8 above, annual monitoring and reporting is required regarding equality issues within the workforce.
10.
Organisation’s recruitment advertisements and publicity literature should state that equal opportunities practices are in place.

7. FREEDOM OF INFORMATION ACT AND ENVIRONMENTAL INFORMATION STATEMENT7 TC "
FREEDOM OF INFORMATION ACT AND ENVIRONMENTAL INFORMATION STATEMENT" \l 1 

7.1 The Council is subject to The Freedom of Information Act 2000 (“Act”) and The Environmental Information Regulations 2004 (“EIR”).
7.2 As part of the Council’s obligations under the Act or EIR, it may be required to disclose information concerning the procurement process or the Contract to anyone who makes a reasonable request.
7.3 If Tenderers consider that any of the information provided in their Tender is commercially sensitive (meaning it could reasonably cause prejudice to the organisation if disclosed to a third party) then it should be clearly marked as "Not for disclosure to third parties” together with valid reasons in support of the information being exempt from disclosure under the Act and the EIR.

7.4 The Council will endeavour to consult with Tenderers and have regard to comments and any objections before it releases any information to a third party under the Act or the EIR.  However the Council shall be entitled to determine in its absolute discretion whether any information is exempt from the Act and/or the EIR, or is to be disclosed in response to a request of information.  The Council must make its decision on disclosure in accordance with the provisions of the Act or the EIR and can only withhold information if it is covered by an exemption from disclosure under the Act or the EIR. 
7.5 The Council will not be held liable for any loss or prejudice caused by the disclosure of information that:

7.5.1 has not been clearly marked as "Not for disclosure to third parties" with supporting reasons (referring to the relevant category of exemption under the Act or EIR where possible); or

7.5.2 does not fall into a category of information that is exempt from disclosure under the Act or EIR (for example, a trade secret or would be likely to prejudice the commercial interests of any person); or

7.5.3 in cases where there is no absolute statutory duty to withhold information, then notwithstanding the previous clauses, in circumstances where it is in the public interest to disclose any such information.

8.
ETHICAL SOURCING PRACTICES

8.1
When sourcing suppliers for our contracts we will seek to work with suppliers who: (through out their supply chain)

8.1.1
Afford their employees the freedom to choose to work for them. Employees should be free to leave the supplier after reasonable notice is served. Suppliers should not use forced, bonded or non-voluntary prison labour;

8.1.2
Establish recognised employment relationships with their employees that are in accordance with their national law and good practice. Suppliers should not seek to avoid providing employees with their legal or contractual rights;

8.1.3
Can demonstrate a commitment to equality of opportunity for individuals and groups enabling them to live their lives free from discrimination and oppression;

8.1.4
Impose working hours on their staff which are compliant with national laws or industry standards;

8.1.5
Under no circumstances abuse or intimidate, in any fashion, employees and have appropriate disciplinary, grievance and appeal procedures in place;

8.1.6
Work within the laws of their country

8.1.7
Take appropriate measures to ensure the health and safety of their workforce and the wider public;

8.1.8
Support our view that the long-term elimination of child labour is ultimately in the best interests of children, and have taken measures to ensure that child labour is not utilised in their operations;

8.1.9
Do not support, encourage or facilitate the trade in drugs, arms, tobacco, slavery or prostitution; 

8.1.10
Offer wages and benefits that at least meet relevant industry benchmarks or national legal standards; and
8.1.11
Do not commit or contribute to any gross abuses of human rights.
8.2
We will encourage ethical sourcing practices among our suppliers, partner organisations and the broader market.
Blackburn with Darwen Borough Council
INVITATION TO TENDER FOR THE PROVISION OF CUSTOMER RELATIONSHIP MANAGEMENT (CRM) SYSTEM
ITT SCHEDULE 1 

FORM OF TENDER

To:
Head of Procurement

The Town Hall

Blackburn with Darwen Borough Council

BLACKBURN BB1 7DY

Dear Sir/Madam

TENDER FOR THE CONTRACT

I/We confirm that the I/we can supply the Contract as specified in the Invitation to Tender at the prices detailed in the attached pricing schedule.

I/We the undersigned, hereby tender and offer to provide the Contract as listed below which is more particularly referred to in the Invitation to Tender supplied to me/us for the purpose of tendering for the provision of the Contract and upon the terms thereof.

Attached to this Form of Tender are the following:
8. A signed Certificate of Non Collusive Tendering and non-Canvassing Schedule 2.

9. The Company Details Form/ Suitability Assessment Schedule 4.

10. The information requested in Method Statements Schedule 5.

11. The completed Pricing Schedule 6. 

I/We confirm that we accept the Contract as issued with the Invitation to Tender.

I/We undertake in the event of acceptance of our Tender to execute the Contract from November 2016.

I/We understand that the Council reserves the right to accept or refuse this Tender whether it is lower, the same, or higher than any other Tender.

I/We confirm that the information supplied to you and forming part of this Tender including (for the avoidance of doubt) any information supplied to you as part of my/our initial expression of interest in tendering, was true when made and remains true and accurate in all respects.

I/We confirm that this Tender will remain valid for 90 days from the date of this Form of Tender.

I/We confirm and undertake that if any of such information becomes untrue or misleading that I/we shall notify you immediately and update such information as required.

I/We confirm that the undersigned are authorised to commit the Tenderer to the contractual obligations contained in the Invitation to Tender and the Contract.

e-Signatures are acceptable on this document; any signatures must be made by a person who is authorised to commit the bidder to the Contract. 
Please sign, scan and upload with your tender submission.

	Signed by
	

	Name (Block Capitals) 
	

	Job Title 
	

	For and on behalf of 
	

	Date
	


Blackburn with Darwen Borough Council

INVITATION TO TENDER FOR THE PROVISION OF CUSTOMER RELATIONSHIP MANAGEMENT (CRM) SYSTEM
 ITT SCHEDULE 2
CERTIFICATE OF NON-COLLUSION AND NON-CANVASSING

To:
Head of Procurement

The Town Hall

Blackburn with Darwen Borough Council

BLACKBURN BB1 7DY

Statement of non-canvassing

I/we hereby certify that I/we have not canvassed any member, Director, employee, representative or adviser of the Council in connection with the proposed award of the Contract by the Council, and that no person employed by me/us or acting on my/our behalf, or advising me/us, has done any such act.

I/we further hereby undertake that I/we will not canvass any member, Director, employee, representative or adviser of the Council in connection with the award of the Contract and that no person employed by me/us or acting on my/our behalf, or advising me/us, will do any such act.

Statement of non-collusion

The essence of selective tendering for the Contract is that the Council shall receive bona fide competitive Tenders from all Tenderers.

In recognition of this principle, I/we certify that this is a bona fide offer, intended to be competitive and that I/we have not fixed or adjusted the amount of the offer in accordance with any agreement or arrangement with any other person (except any sub-contractor identified in this offer).

I/we also certify that I/we have not done, and undertake that I/we will not do, at any time any of the following acts:

(a)
communicate to a person other than the Council, the amount or approximate amount of my/our proposed offer except where the disclosure in confidence of the approximate value of the Tender was essential to obtain insurance premium quotations required for the preparation of the Tender; or

(b)
enter into any agreement or agreements with any other person that they shall refrain from tendering or as to the amount of any offer submitted by them; or

(c)
offer or agree to pay or give or actually pay or give any sum of money, inducement or valuable consideration, directly or indirectly, to any person for doing or having done or having caused to be done in relation to any other offer or proposed offer, any act or omission.

I/we agree that the Council may, in its consideration of the offer and in any subsequent actions, rely upon the statements made in this Certificate.

e-Signatures are acceptable on this document; any signatures must be made by a person who is authorised to commit the bidder to the Contract. 
Please sign, scan and upload with your tender submission.

	Signed by
	

	Name (Block Capitals) 
	

	Job Title 
	

	For and on behalf of 
	

	Date
	


Blackburn with Darwen Borough Council
INVITATION TO TENDER FOR THE PROVISION OF CUSTOMER RELATIONSHIP MANAGEMENT (CRM) SYSTEM
ITT SCHEDULE 3
SPECIFICATION

1. Background information
Blackburn with Darwen Borough Council is the accountable body for Growth Lancashire, an economic development company that operates across Lancashire and is owned by a number of local councils.   Growth Lancashire, formerly Regenerate Pennine Lancashire, has been awarded the contract for the provision of the Lancashire Growth Hub’s Gateway and Systems management services. The Lancashire Growth Hub, branded Boost Business Lancashire, has been endorsed by the Lancashire Local Enterprise Partnerships (LEP) to support and accelerate business growth.

 
The service comprises a range of business advisory and grant awarding services to growth Small and Medium Enterprises (SMEs). High emphasis will be placed on the deliverability of the programme and the payment structure is geared towards the achievement of core outputs.

We have identified a requirement for a Cloud based Business Support CRM and enquiry management system to enable us to effectively manage our core internal processes, improving our efficiency and overall provision of business support.  Growth Lancashire wishes to procure the following:

· CRM enquiry and management system incorporating
· Reporting facility 

· System integration

· Installation

· Training

· Maintenance and Support

· Ongoing  bespoke development 


At present, the CRM system used by the Lancashire Growth Hub is Evolutive, provided by Alcium Software.  There are currently approximately 40 concurrent users from across the County, a mixture of public and private sector business support providers. 

2. CRM System

For the proposed system, Growth Lancashire’s requirements are as follows:
· A minimum of 40 licenses for concurrent users. If only named users are possible, then a minimum of 70 named users would be acceptable.
· Internet based so the system can be accessed remotely without the need to install additional software

· Manage a comprehensive companies & contacts database – with the ability to search for records and store detailed information

· Manage a comprehensive individuals database – with the ability to search for records and store detailed information. Individuals in this scenario refer to clients requiring business start-up support.

· Manage and store interactions, enquiries, tasks, grants and funding applications (ranging from general enquiries to European Regional Growth Fund (ERDF) projects)

· Manage and store a database of commercial properties which can be searched and matched to business enquiries

· Ability for any admin users to customise field options and categories in all sections of the system

· Ability to set up and manage tasks for specific records and keep records/interactions of ongoing activities with contacts and projects.
· Ability to customise the different stages of projects / grants and the ability to define categories and outcomes in line with ERDF requirements. This includes but not limited to Enterprises Supported (minimum 12 hour support) Employment Increase, Financials to include GVA and Public Sector Investment. The detail of these outputs must be definable on a project by project basis. For example, Employment Increase can be analysed by Job Type, Salary Range, Age Range, Ethnicity, Gender, Disability, Hours Worked etc. 

· Facility to accept on-line monitoring for completion by either the Enquirer or the Business Advisor.

· The ability to share information including documents amongst specified users - an electronic document facility which allows for the storage and sharing of documents e.g. PDFs, Word documents etc.

· The system must be able to incorporate a hierarchy of user access levels and partner structures.
· Ability to create a database of suppliers of support provisions across Lancashire and allow this data to be queried by enquirers via a website provision and Boost staff as part of the enquiry handling process. 

3. Reporting Requirements

Growth Hubs provide different levels of support to different businesses, and it is important that data collected from businesses is proportionate to the intensity of the service they provide. To reflect this, growth hubs should distinguish between:

· All businesses that use the hub (for example, whether through the website, telephone, email or attendance at events); and

· Businesses that receive more intensive support (e.g. appointment with advisers, intensive mentoring, workshop sessions or business start-support).

The following is a comprehensive list of monthly metrics for the first category, all businesses that use the growth hub:

a. Number of businesses (or individuals) enquiring about the support and which provision they are referred to

b. Analytical data on e.g. web forms (visitors, repeat visitors, time on site, type of content viewed and click-through rates to ), helpline (call volumes, reason for call, type of support offered etc.)

c. A measure of customer satisfaction, based on a list of standard question asked of customers, rated on a standard five point scale.

For the second category (any business that receives more intensive support from the growth hub), we would also expect to see in addition to the data above:

d. Number of enterprises (or potential entrepreneurs) supported

e. Number of enterprises receiving financial and non-financial support

f. Number of new enterprises supported

g. Number of potential entrepreneurs assisted to be business ready

h. Number of enterprises receiving financial support other than grants

i. Type of support provided: type and intensity (i.e. scale) of support, and by which channel (telephone, event, face-to-face appointment etc.)

j. Name and address (including post code) of businesses (or individuals) supported. In addition, contact details: named contact, telephone number and email address

k. Business ID – Assign a unique reference number to each enterprise or individual that can be used throughout the support provided

l. Key dates: date of enquiry by business/individual, dates of any intensive support provided, forecast dates of outputs and actual project output completion dates.
m. Business information: size, sector and year of business registration / founding year. Sector classifications should conform to SIC (2007) codes. In order to determine business size, businesses should provide turnover and employment data on enquiry. 

n. Information on enterprises (or individuals) that are unsuccessful (as well as those that are successful) in applying for and accessing schemes. It should also include information on eligibility (i.e. an indication of why the business was unsuccessful) 

The reporting interface should be simple and allow users a customised screen to display headline KPI’s to be filtered by time period, business location and project officer.

4. Systems Integration 

The system should;

· Be capable of synchronizing with Microsoft products such as Word and Excel.

· Provide functionality to automatically retrieve address data using post code information.

· Integrate with online interactions, applications and enquiries e.g. link to online application forms with all data linked to and populated in the CRM. 

5. Installation, training and maintenance

The provider will have knowledge and experience of transferring existing data into a new system and demonstrate the ability to activate an implementation plan.  There are approximately 23,000 records in the current system of company, contacts and enquiry history. The data will be provided in a suitable format for transfer, such as comma-separated value (CSV) file. The provider will work with Growth Lancashire to match the data to suitable fields before transfer.  The supplier will be responsible for all areas of data transfer from the old system to the new system with any costs being included in the pricing schedule.
The provider will offer a full helpdesk support service to Growth Lancashire’s staff within office hours to efficiently deal with any queries that arise. They will have policies in place with timescales to resolve any outstanding issues and provide feedback.

The organisation will have policies and safeguards in place for holding data securely and will regularly administer back-up procedures.  They will endeavour to offer consistent access to the database throughout normal working hours and minimise any down time. Updates should be conducted out of normal office hours. 

For any new system the organisation will offer Growth Lancashire’s staff a comprehensive training plan for all aspects of support from administration through to reporting which is to be included within the pricing schedule. Suppliers must factor into their pricing to train up to 50 people in the use of the new system, this shall include administration and reporting for 10 people. 
6. Ongoing bespoke development 

Business support is an ever evolving landscape and the CRM chosen would need to be flexible and adaptable to these changes. Growth Lancashire would like the ability to work with a developer in accommodating any new projects guidelines or funding stream requirements within the system. This could mean the development of online forms to allow for the inputting of companies, contacts, enquiries and applications for funding directly into the database or other bespoke development to capture project related information. 
Any development projects will be pre-quoted on an hourly rate and that rate will include any travel or other onsite costs associated with the development. 
7. Security and Data Recovery
The provider will have clear procedures and policies compliant with industry best practice on data security and disaster recovery which can be produced upon request. 
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INVITATION TO TENDER FOR THE PROVISION OF CUSTOMER RELATIONSHIP MANAGEMENT (CRM) SYSTEM
ITT SCHEDULE 4
COMPANY DETAILS FORM

SUITABILITY ASSESSMENT
Notes for Completion
This Schedule has been designed to assess the suitability of a Contractor to deliver the Council’s contract requirements. 
Section 1 is for information only.  All remaining sections will be scored on a Pass/Fail basis.  All responses must achieve a ‘Pass’ in order to remain in the procurement Process.  Any Contractor with a ‘Fail’ score will be excluded from the process at that point without further consideration of their submission.
Please ensure that all questions are completed in full, and in the format requested.  Failure to do so may result in your submission being disqualified. If the question does not apply to you, please state clearly ‘N/A’. 
Should you need to provide additional information in response to the questions, these should be numbered clearly and listed as part of your declaration.

Where the Contractor proposes to use one or more sub-contractors to deliver some or all of the contract requirements, a separate Appendix should be used to provide details of the proposed bidding model that includes members of the supply chain, the percentage of work being delivered by each sub-contractor and the key contract deliverables each sub-contractor will be responsible for.
The Council recognises that arrangements in relation to sub-contracting may be subject to future change, and may not be finalised until a later date.  However, Contractors should be aware that where information provided to the authority indicates that sub-contractors are to play a significant role in delivering key contract requirements, any changes to those sub-contracting arrangements may affect the ability of the Contractor to proceed with the procurement process or to provide the supplies and/or services required.  Contractors should therefore notify the Council immediately of any change in the proposed sub-contractor arrangements. The Council reserves the right to deselect the Contractor prior to any award of contract, based on an assessment of the updated information.

When providing details of contracts in Reference section 4 the Contractor agrees to waive any contractual or other confidentiality rights and obligations associated with these contracts.
The Council reserves the right to contact the named customer contact regarding the contracts included. The named customer contact does not owe the authority any duty of care or have any legal liability, except for any deceitful or maliciously false statements of fact. 
The Council confirms that it will keep confidential and will not disclose to any third parties any information obtained from a named customer contact, other than to the Cabinet Office and/or contracting authorities defined by the Public Contracts Regulations.
If the Contractor completing this ITT is doing so as part of a proposed consortium, the following information must be provided;
· names of all consortium members;
· the lead member of the consortium who will be contractually responsible for delivery of the contract (if a separate legal entity is not being created); and
· if the consortium is not proposing to form a legal entity, full details of proposed arrangements within a separate Appendix.
11. Please note that the Council may require the consortium to assume a specific legal form if awarded the contract, to the extent that a specific legal form is deemed by the authority as being necessary for the satisfactory performance of the contract.
12. All members of the consortium will be required to provide the information required in all sections of Schedule 4 as part of a single composite response to the Council i.e. each member of the consortium is required to complete the form.
13. Where you are proposing to create a separate legal entity, such as a Special Purpose Vehicle (SPV), you should provide details of the actual or proposed percentage shareholding of the constituent members within the new legal entity in a separate Appendix.  
14. The Council recognises that arrangements in relation to a consortium bid may be subject to future change. Contractors should therefore respond on the basis of the arrangements as currently envisaged. Contractors are reminded that the Council must be immediately notified of any changes, or proposed changes, in relation to the bidding model so that a further assessment can be carried out by applying the selection criteria to the new information provided. The authority reserves the right to deselect the bidder prior to any award of contract, based on an assessment of the updated information.

	1. 
	BASIC DETAILS OF YOUR ORGANISATION

This section is for information only and will not be scored

	1.1 
	Name of the organisation in whose name the tender will be submitted:
	

	1.2 
	Contact name for enquiries about this Tender:
	

	1.3 
	Address:


	

	1.4 
	Telephone number:
	

	1.5 
	E-mail address:
	

	1.6 
	Company Registration number :
	

	1.7 
	Registered Charity number:
	

	1.8 
	Registered address if different from the above:


	

	1.9 
	VAT Registration number:
	

	1.10 
	Is your organisation:

(Please tick one)
	i) a public limited company?
	

	1.11 
	
	ii) a limited company?
	

	1.12 
	
	iii) a partnership
	

	1.13 
	
	iv) a sole trader
	

	
	
	v) other (please specify)
	

	1.14 
	Name of (ultimate) parent company (if this applies):
	

	1.15 
	Companies House Registration number of parent company (if this applies):
	

	1.16 
	Please mark ‘X’ in the relevant boxes to indicate whether any of the following classifications apply to you

	Voluntary Community and Social Enterprise (VCSE)
	

	1.17 
	
	Small or Medium Enterprise (SME)
	

	1.18 
	
	Sheltered workshop
	

	1.19 
	Are you bidding as a Prime Contractor and will deliver 100% of the key contract deliverables yourself?

	Yes / No

	1.20 
	Complete this question if you answered No to 1.14 

Are you
a) Bidding as a Prime Contractor and will use third parties to deliver some of the services?
b) Bidding as Prime Contractor but will operate as a Managing Agent and will use third parties to deliver all of the services

If you answered yes to a) or b), please provide details of your proposed bidding model that includes members of the supply chain, the percentage of work being delivered by each sub-contractor and the key contract deliverables each sub-contractor will be responsible for.
c) Bidding as a consortium but not proposing to create a new legal entity. 
If yes, please include details of your consortium in the next column and use a separate Appendix to explain the alternative arrangements i.e. why a new legal entity is not being created. 
Please note that the Council may require the consortium to assume a specific legal form if awarded the contract, to the extent that it is necessary for the satisfactory performance of the contract.
d) Bidding as a consortium and intend to create a Special Purpose Vehicle (SPV). 
If yes, please include details of your consortium, current lead member and intended SPV in the next column and provide full details of the bidding model using a separate Appendix.


	Yes / No
Yes / No

Yes / No

Yes / No


	2. 
	FINANCIAL INFORMATION

The Council will use a Mint UK report to check the financial standing of a company. If that check is not acceptable then the following information will be used to assess the whether your financial/economic standing is sufficient to deliver this contract.



	2.1 
	What was your turnover in the last two years (if this applies)?
	£………… for year ended --/--/----
	£………… for year ended --/--/----

	2.2 
	Has your organisation met the terms of its banking facilities and loan agreements (if any) during the past year?
	Yes / No

	2.3 
	If “No” what were the reasons, and what has been done to put things right?

	2.4 
	Has your organisation met all its obligations to pay its creditors and staff during the past year?
	Yes / No

	2.5 
	If “No” please explain why not:

	2.6 
	What is the name and branch of your bankers (who could provide a reference)?
	Name:

	2.7 
	
	Branch:

	2.8 
	
	Contact details:

	2.9 
	If asked, would you be able to provide at least one of the following?

	
	A copy of your most recent audited accounts (for the last two years if this applies)
	Yes / No

	
	A statement of your turnover, profit & loss account and cash flow for the most recent year of trading
	Yes / No

	
	A statement of your cash flow forecast for the current year and a bank letter outlining the current cash and credit position
	Yes / No


	3. 
	GROUNDS FOR MANDATORY EXCLUSION
This question will be scored on a Pass / Fail basis

You will be excluded from the procurement process if there is evidence of convictions relating to specific criminal offences including, but not limited to, bribery, corruption, conspiracy, terrorism, fraud and money laundering, or if you have been the subject of a binding legal decision which found a breach of legal obligations to pay tax or social security obligations (except where this is disproportionate e.g. only minor amounts involved). 


	3.1 
	Conspiracy within the meaning of section 1 or 1A of the Criminal Law Act 1977 or article 9 or 9A of the Criminal Attempts and Conspiracy (Northern Ireland) Order 1983 where that conspiracy relates to participation in a criminal organisation as defined in Article 2 of Council Framework Decision 2008/841/JHA on the fight against organised crime;
	Yes / No

	3.2 
	Corruption within the meaning of section 1(2) of the Public Bodies Corrupt Practices Act 1889 or section 1 of the Prevention of Corruption Act 1906;
	Yes / No

	3.3 
	The common law offence of bribery;
	Yes / No

	3.4 
	Bribery within the meaning of sections 1, 2 or 6 of the Bribery Act 2010; or section 113 of the Representation of the People Act 1983;
	Yes / No

	3.5 
	Any of the following offences, where the offence relates to fraud affecting the European Communities’ financial interests as defined by Article 1 of the Convention on the protection of the financial interests of the European Communities:

(i) the offence of cheating the Revenue;

(ii) the offence of conspiracy to defraud;

(iii)fraud or theft within the meaning of the Theft Act 1968, the Theft Act (Northern Ireland) 1969, the Theft Act 1978 or the Theft (Northern Ireland) Order 1978;

(iv) fraudulent trading within the meaning of section 458 of the Companies Act 1985, article 451 of the Companies (Northern Ireland) Order 1986 or section 993 of the Companies Act 2006;

(v) fraudulent evasion within the meaning of section 170 of the Customs and Excise Management Act 1979 or section 72 of the Value Added Tax Act 1994;

(vi) an offence in connection with taxation in the European Union within the meaning of section 71 of the Criminal Justice Act 1993;

(vii)destroying, defacing or concealing of documents or procuring the execution of a valuable security within the meaning of section 20 of the Theft Act 1968 or section 19 of the Theft Act (Northern Ireland) 1969;

(viii) fraud within the meaning of section 2, 3 or 4 of the Fraud Act 2006; or

(ix)the possession of articles for use in frauds within the meaning of section 6 of the Fraud Act 2006, or the making, adapting, supplying or offering to supply articles for use in frauds within the meaning of section 7 of that Act;
	Yes / No



	3.6 
	Any offence listed

(i) in section 41 of the Counter Terrorism Act 2008; or

(ii) in Schedule 2 to that Act where the court has determined that there is a terrorist connection;
	Yes / No



	3.7 
	Any offence under sections 44 to 46 of the Serious Crime Act 2007 which relates to an offence covered by subparagraph (f);
	Yes / No



	3.8 
	Money laundering within the meaning of sections 340(11) and 415 of the Proceeds of Crime Act 2002;
	Yes / No



	3.9 
	An offence in connection with the proceeds of criminal conduct within the meaning of section 93A, 93B or 93C of the Criminal Justice Act 1988 or article 45, 46 or 47 of the Proceeds of Crime (Northern Ireland) Order 1996;
	Yes / No



	3.10 
	An offence under section 4 of the Asylum and Immigration (Treatment of Claimants etc.) Act 2004;
	Yes / No



	3.11 
	An offence under section 59A of the Sexual Offences Act 2003;
	Yes / No



	3.12 
	An offence under section 71 of the Coroners and Justice Act 2009
	Yes / No



	3.13 
	An offence in connection with the proceeds of drug trafficking within the meaning of section 49, 50 or 51 of the Drug Trafficking Act 1994; or

any other offence within the meaning of Article 57(1) of the Public Contracts Directive—

as defined by the law of any jurisdiction outside England and Wales and Northern Ireland; or

created, after the day on which these Regulations were made, in the law of England and Wales or Northern Ireland.


	Yes / No



	3.14 
	Non-payment of taxes
Has it been established by a judicial or administrative decision having final and binding effect in accordance with the legal provisions of any part of the United Kingdom or the legal provisions of the country in which your organisation is established (if outside the UK), that your organisation is in breach of obligations related to the payment of tax or social security contributions?
If you have answered Yes to this question, please use a separate Appendix to provide further details. Please also use this Appendix to confirm whether you have paid, or have entered into a binding arrangement with a view to paying, including, where applicable, any accrued interest and/or fines?
	Yes / No




	4. 
	TECHNICAL AND PROFESSIONAL ABILITY

PART A REFERENCES

This question will be scored on a Pass / Fail basis

You may be excluded from the procurement process should a reference not be provided or not confirm the accuracy of the information you have provided.

	
	Please provide details of up to three contracts, in any combination from either the public or private sector, that are relevant to the authority’s requirement. Contracts for supplies or services should have been performed during the past three years. VCSEs may include samples of grant funded work. 
The named customer contact provided should be prepared to provide written evidence to the authority to confirm the accuracy of the information provided below.
Consortia bids should provide relevant examples of where the consortium has delivered similar requirements; if this is not possible (e.g. the consortium is newly formed or a Special Purpose Vehicle will be created for this contract) then three separate examples should be provided between the principal member(s) of the proposed consortium or Special Purpose Vehicle (three examples are not required from each member). 
Where the Supplier is a Special Purpose Vehicle, or a managing agent not intending to be the main provider of the supplies or services, the information requested should be provided in respect of the principal intended provider(s) or sub-contractor(s) who will deliver the supplies and services


	
	
	Reference 1
	Reference 2
	Reference 3

	4.1 
	Customer Organisation (name):
	
	
	

	4.2 
	Customer contact name, telephone phone number & email address:
	
	
	

	4.3 
	Date contract awarded:
	
	
	

	4.4 
	Contract name / reference 
	
	
	

	4.5 
	Value:
	
	
	

	4.6 
	Contract end date:
	
	
	

	4.7 
	In no more than 500 words, provide a brief description of the contract delivered including evidence as to your technical capability in this market.


	
	
	

	4.8 
	If you cannot provide references, in no more than 500 words please provide an explanation for this e.g. your organisation is a new start-up.

	
	TECHNICAL AND PROFESSIONAL ABILITY

PART B LICENSING REGISTRATION ACCREDITATION

This question will be scored on a Pass / Fail basis

You may be excluded from the procurement process should you fail to demonstrate satisfactory compliance.

	4.9
	If applicable is your business registered with the appropriate trade or professional register?
Please state which and provide registration number(s).
	Yes / No


	4.10
	Is it a legal requirement for you to be licensed or a member of a professional organisation in order to provide the requirement in this procurement?

Provide details of what is required and that you have complied with this.  Include any additional details over and above the legal requirement.
	Yes / No

	4.11
	State full details of educational and professional qualifications of the technicians or technical bodies involved especially those responsible for quality control.
	


	5. 
	INSURANCE

This question will be scored on a Pass / Fail basis

Justification to fail is not to provide the adequate insurance levels. 

Prior to award we will seek evidence relating to the question.

	
	Please self-certify whether you already have, or can commit to obtain, prior to the commencement of the contract, the levels of insurance cover indicated below:
	Value

	5.1 
	Certificate of Employer’s Liability (£10m):
	£

	5.2 
	Public Liability (£5m):
	£

	5.3 
	Professional Indemnity (£1m)
	£


	6. 
	HEALTH & SAFETY

This question will be scored on a Pass / Fail basis

The Council will exclude Contractors that have been in receipt of enforcement/remedial action orders unless the Contractors can satisfactorily demonstrate that appropriate remedial action has been taken to prevent future occurrences or breaches.

	6.1 
	Please self-certify that your organisation has a Health and Safety Policy that complies with current legislative requirements.
	Yes / No

	6.2 
	Has your organisation or any of its Directors or Executive Officers been in receipt of enforcement/remedial orders in relation to the Health and Safety Executive (or equivalent body) in the last 3 years? 
If your answer to this question was “Yes”, please provide details in a separate Appendix of any enforcement/remedial orders served and give details of any remedial action or changes to procedures you have made as a result.

	Yes / No

	6.3 
	If you use sub-contractors, do you have processes in place to check whether any of the above circumstances apply to these other organisations?

	Yes / No


	7. 
	EQUAL OPPORTUNITIES

This question will be scored on a Pass / Fail basis

Contractors must comply with Employment Legislation

	
	In the last three years, has any finding of unlawful discrimination been made against your organisation by an Employment Tribunal, an Employment Appeal Tribunal or any other court (or in comparable proceedings in any jurisdiction other than the UK)?
	Yes / No

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	In the last three years, has your organisation had a complaint upheld following an investigation by the Equality and Human Rights Commission or its predecessors (or a comparable body in any jurisdiction other than the UK), on grounds of alleged unlawful discrimination?  

	Yes / No

	
	If you use sub-contractors, do you have processes in place to check whether any of the above circumstances apply to these other organisations?


	Yes / No


	8. 
	ENVIRONMENTAL MANAGEMENT

This question will be scored on a Pass / Fail basis

The Council will not select Contractors that have been prosecuted or served notice under environmental legislation in the last 3 years, unless it is satisfied that appropriate remedial action has been taken to prevent future occurrences/breaches.

	8.1
	Has your organisation been convicted of breaching environmental legislation, or had any notice served upon it, in the last three years by any environmental regulator or authority (including local authority)? 
If your answer to this question is “Yes”, please provide details in a separate Appendix of the conviction or notice and details of any remedial action or changes you have made as a result of conviction or notices served.

	Yes / No

	8.2
	If you use sub-contractors, do you have processes in place to check whether any of these organisations have been convicted or had a notice served upon them for infringement of environmental legislation?

	Yes / No


	9. 
	GROUNDS FOR DISCRETIONARY EXCLUSION

The Council may exclude any Contractor who answers ‘Yes’ in any of the following situations.  You will need to supply additional information as to the circumstances why you have answered ‘Yes’ so the Council is able to take a balanced view prior to excluding a Contractor.

	
	Do any of the following apply to your organisation, or to (any of) the director(s) / partners / proprietor(s)?

	9.1 
	Is in a state of bankruptcy, insolvency, compulsory winding up, receivership, composition with creditors, or subject to relevant proceedings
	Yes / No

	9.2 
	Your organisation has shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions;
	Yes / No

	9.3 
	Has committed an act of grave professional misconduct which renders its integrity questionable
	Yes / No

	9.4 
	Is guilty of serious misrepresentation in supplying information
	Yes / No

	9.5 
	If the answer to any of these is “Yes” please give brief details below, including what has been done to put things right.

	10. 
	I declare that to the best of my knowledge the answers submitted in this Company Details document are correct.  I understand that the information will be used in the evaluation process to assess my organisation’s suitability to meet the Authority’s requirement.

	
	e-Signatures are acceptable on this document; any signatures must be made by a person who is authorised to commit the bidder to the Contract. 
Please sign, scan and upload with your tender submission.

	
	FORM COMPLETED BY

	10.1 
	Name:
	

	10.2 
	Position (Job Title):
	

	10.3 
	Date:
	

	10.4 
	Telephone number:
	

	10.5 
	Signature:
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INVITATION TO TENDER FOR THE PROVISION OF CUSTOMER RELATIONSHIP MANAGEMENT (CRM) SYSTEM
 ITT SCHEDULE 5
METHOD STATEMENTS
This Schedule will be scored to the quality scoring mechanism in accordance with section 4.6.  Each method statement will be scored to the quality scoring mechanism in accordance with section 4.7.

Responses to the method statements will be incorporated into the contract Specification.

Word limit – stated with each question.  Any words exceeding the limit will not be scored from the next word onwards.

Tables, pictures diagrams and images may be included provided they are not in PDF format.  These will be taken into account in the word limit at the point in the response that they are referred to.
Please ensure your response is succinct, including sufficient and relevant detail for marks to be awarded.

Section 1(a) 
Minimum Requirements
This question will be scored on a Pass / Fail basis

The System you are proposing must meet our minimum Requirements.  Any Non- Compliant response will be deemed as a Fail.  This means the bid has failed to meet our minimum Requirements and will be excluded from the procurement process.
Please indicate whether your System is Compliant by answering Yes or No to the following questions

	Criteria
Name of proposed CRM System
	Compliant
Yes
	Non-Compliant

No

	i) Is the system internet based?
	
	

	ii) Is the system password protected which can be managed by the administrator’s login?
	
	

	iii) Is the system backed up daily?
	
	

	iv) Are any data centres used to provide the solution ISO or equivalent accredited?
	
	

	v) Can the system hold a comprehensive database of companies and contacts?
	
	

	vi) Can the system store and search on companies history?
	
	

	vii) Can the database be customised to new project requirements? 
	
	

	viii) Do you operate an office hours helpdesk service?
	
	

	ix) Can the supplier provide an implementation plan upon request?
	
	

	x) Do you have a clear procedure for fault logging and resolution?
	
	

	xi) Does the system interact with MS Office for Word and Excel?
	
	

	xii) Can the system store documents such as Word and PDF?
	
	

	xiii) Do you have a Security Policy and an adequate Disaster Recovery Policy that complies with industry best practice that can be provided upon request?
	
	

	xiv) The Council requires a go live for any new system on the 1st December, please confirm that this date is achievable. 
	
	


Section 1(b) 
Method Statement 1 
Please outline how your CRM system meets with the CRM requirements listed in section 2. 


Maximum 1000 words. Score 35% weighting
Method Statement 2

Explain how your system meets our reporting requirements.
Maximum 750 words. Score 25% weighting 

Method Statement 3

System Integration – explain how the system integrates with online technologies and products such as Microsoft Office?
Maximum 750 words. Score 10% weighting
Method Statement 4

Explain your procedures for initial installation, training and for ongoing maintenance. Please attach a copy of your SLA for the product being offered.
Maximum 750 words. Score 15% weighting
Method Statement 5

Outline how your CRM system can be customised and developed to fit with new project requirements.
Maximum 750 words. Score 15% weighting
Blackburn with Darwen Borough Council
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SCHEDULE 6
PRICING SCHEDULE

1.1 The prices quoted below will include all associated costs for maintenance, training and data transfer within an annual Licence fee for a minimum of forty concurrent users, excluding Value Added Tax.

1.2 Our minimum requirement is for Licences for 40 concurrent users.
1.3 This will be scored to the price scoring mechanism in accordance with section 4.6.
1.4 Service Requirement
	COST ANALYSIS
	Cost £

	Licence charge 1st December 2016 to 31st December 2017
	

	Licence charge year 2
	

	Training
	

	Data Migration
	

	TOTAL COST
	

	CRM development costs (Hourly Rate) – Not scored but used for information in case of a tie
	


The above costs MUST include all travelling/subsistence, expenses and disbursements.

1.5 Price Variation

The Prices will remain fixed for the initial period.
If the Contractor proposes to vary the Price at the end of the initial period, it must give the Council not less than 3 months written notice in advance of such proposed variation effective at the end of the initial period and annually and thereafter providing that:

1.1.1. such variation shall not exceed the annual Retail Price Index all items excluding mortgage interest payments (RPIX) ruling at the time of the increase and should not preclude the possibility of any reductions in charges; and

1.1.2. any notice of variation under this clause 1 will be limited to one request in any twelve (12) month period.

Changes to the Price will only become effective when agreed and accepted in writing by the Council’s Authorised Officer.
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INVITATION TO TENDER FOR THE PROVISION OF CUSTOMER RELATIONSHIP MANAGEMENT (CRM) SYSTEM
ITT SCHEDULE 7
PART 1 - STANDARD TERMS AND CONDITIONS
See separate document
PART 2 - SPECIAL TERMS AND CONDITIONS 
See separate document

PART 3 - CONTRACT PARTICULARS

See separate document
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