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We’re a housing association with a difference.  
We’re on a mission to build homes, independence 
and aspirations and this is what makes us us...

We make renting your 
own home affordable

116,000
people in almost

55,000 homes

We’re tackling the 
housing crisis head on

£200m
on building new homes 

in 2017/18 and 1,364 built 
in the last year.

We’re building 
homes people 
love to buy
Development Programme of the 
Year 2018, UK Housing Awards

We’re helping 
people live happily 

in their homes

93%
customer 

satisfaction (rented)

Our work with the NHS 
brings together health, 
housing and social care  
to make a real difference
Home View shortlisted by the 
Health Service Journal (HSJ)  
Healthcare Partnership Awards 2018

We’re re-investing 
back all our surplus

£75.8m
invested by us in  

2017/18 to maintain  
and improve our homes

We’re a special 
place to work

27thbest large employer  
Great Place to Work  
Survey 2018 and top 100 
Stonewall employer

We     to learn from  
our customers

2,000
customers took part in  
activities and 15,000  
completed our surveys in 2017


