 Oxford Direct Services
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[bookmark: _Toc504038382]PART A – INSTRUCTIONS AND IMPORTANT INFORMATION TO TENDERERS                                          
Oxford City Council (the Council) is the democratically elected body for Oxford with 48 Councillors. The Council is committed to providing accountability and effectiveness of its service delivery through its scrutiny, audit and area committees.
Oxford City Council is a District Council, with responsibilities for running local planning, housing, environmental health, electoral registration, waste collection, leisure and parks services, markets and fairs, tourism and cemeteries for the city of Oxford.
In partnership with other public, private and voluntary agencies the Council provides a wide range of services for approximately 159,600 residents and approximately 60,000 households spread over 24 wards. (Figures as of Nov 2016)
From April 1st 2018 a new company, Oxford Direct Services Ltd, will commence trading, this Company is wholly owned by the Council and has been set up as Local Authority Trading Company (‘LATCo’)
This new Company has grown out of Oxford City Council’s Direct Services success and is intended to enable Oxford Direct Services Ltd to generate further revenue for the Council. 

[bookmark: _Toc504038383]1.	Scope 
1.1	Oxford City Council (The Council) intends to let a Dynamic Purchasing System (DPS) Framework Contract (otherwise called the Contract) for various types of Decorating Services required by Oxford Direct Services Ltd.
1.2	Tenderers responding to this opportunity should carefully consider how their response can align with the Council’s corporate priorities:

· Vibrant, sustainable economy
· Meeting housing needs
· Strong, active communities
· Cleaner, greener Oxford
· Efficient, effective Council
1.3	As a minimum, we expect Tenderers to respond with market leading pricing structures which reflect the scope of the commercial opportunities we offer.  Additionally, where there is an opportunity for a sustainable solution, Tenderers are strongly encouraged to offer such solutions, where permitted within the scope of the specification.  
[bookmark: _Toc499811169][bookmark: _Toc504038384]2. 	Dynamic Purchasing System (DPS)

2.1	What is a Dynamic Purchasing System?

2.1.1	A Dynamic Purchasing System (DPS) Framework is established by the Council to purchase goods, works or services.  

2.1.2	The difference between standard Frameworks and DPS is Suppliers can join the framework at any time and existing Suppliers can be also be removed.

2.2 	How does it work?

2.2.1	Suppliers join the DPS Framework by completing the tender documentation and suppliers that meet the required standard shall be admitted to the DPS.

2.2.2	Suppliers may join the DPS at any time during the Contract Term. 

2.2.3	The Council will not impose any limit on the number of Suppliers that join a DPS.

2.2.4	Suppliers may apply or reapply if previously not accepted at any time during the term of the DPS and their bid will be evaluated as per the criteria set out in this documentation.

2.3	Application to the DPS

2.4.1	The DPS will be hosted on the South East Business Portal (SEBP) and suppliers wishing to provide a Tender must first be registered on the SEBP.

2.4.2	As a user of the SEBP you will have access to the messaging service which facilitates all messages sent to you and from you in relation to any specific event. Please note that the SEBP will email you with notification of messages and it is your responsibility to access these on a regular basis to ensure you have sight of all relevant information.

2.5 	Process for inclusion on the DPS

2.5.1	The DPS will remain open from 9th February 2018 suppliers wishing to provide a Tender. 

2.5.2	Any suppliers who do not meet the criteria outlined in this specification as demonstrated by their response to the Tender will not be admitted onto the DPS and will be notified accordingly. There will however be an opportunity to re-apply for admittance onto the DPS at a later stage should the supplier be able to demonstrate that the criteria can be met following evaluation.

2.5.3   As part of this process the Council is offering a training session for potential Suppliers to receive general information on how to respond to this tender request through the portal and details about the questions within the Tender Documents Part 1,2,3 of Section C.  Tenderers must contact the Council through the portal by 19th February if they wish to attend this training session which will be held on 21st February.

2.6	Once part of the DPS

2.6.1	Once part of the DPS there is no obligation for the Council to offer works or Supplier to accept work 

[bookmark: _GoBack]2.6.2	The Council will send out a “Mini-Competition” to all suitable approved Suppliers for all works required.

2.6.3	Suppliers may be removed from the DPS if any of the following conditions are met:
	
· The Council receives 2 complaints within a 6 month period that cannot be handled to the satisfaction of the Contract Manager.
· If the Supplier receives 1 Feedback Review Form that scores below 60% (as per Appendix E) then the Supplier will be invited to a contract review meeting with the Council.  If the Supplier then receives a further piece of feedback that is unsatisfactory or below 60% (Appendix E), the Council reserves the right to remove the Supplier from the DPS.
· The Supplier commits a material breach of any of its obligations under the Contract.

[bookmark: _Toc504038385]3. Contract Period
3.1	The Contract is to be awarded on 31/3/18 a period of 3 years from Contract commencement with the option for the Council, in its entire discretion, to extend the Contract by a further period of 1 + 1 years up to a maximum term of 5 years.
[bookmark: _Toc504038386]4.	Contract value 
4.1	Unless otherwise disclosed in this Invitation to Tender, the Council will not disclose the budget it has for this Contract.  
4.2	Tenderers are advised that under the Government’s Transparency Agenda a certain amount of information about payments made, contracts held etc. is available on the Council’s website. However, where such information exists the Council does not guarantee that this level of purchasing will continue in future, and is in not to be taken as an indication of the Council’s future level of spend in this area.
[bookmark: _Toc504038387]5.	The basis of the Tenders
5.1	This Contract is being let in accordance with the Council’s Constitution with which the Successful Tenderers shall comply.    
5.2	Tenderers must submit in accordance with the instructions contained within this Invitation to Tender. Any Tenderers that do not comply with these instructions may have their tender rejected. 
5.3	Tenders are being invited to respond to a public advertisement. The Contract shall be in writing, in the form contained in this ITT, approved by the Council’s Head of Law and Governance and shall be executed under seal within 28 days of the acceptance of the successful Tender.
5.4	The Tenderers written response to any information required by the Council will be taken into account in the evaluation of the Tender and if accepted, will be binding but will not detract from the Contract Terms and Conditions or Specification.
5.5	If the Successful Tenderer fails to execute the Contract the Council may (without prejudice to any other remedy available to it) terminate the Contract by notice to the Successful Tenderer having immediate effect.
5.6	Until the execution of the Contract, the successful Tender together with the Council’s written acceptance of it shall form a binding agreement between the Council and the Successful Tenderer.
5.7	Every Tender received by the Council shall be deemed to have been made subject to the enclosed Contract Terms and Conditions unless the Council shall previously have expressly agreed, in writing to the contrary. Any alternative Terms or Conditions offered on behalf of the Tenderers shall, if consistent with this Invitation to Tender be deemed rejected by the Council unless expressly accepted in writing.
5.8	Any express waiver or variation of any of the Contract Terms and Conditions made in writing by the Council’s Supervising Officer shall bind the Council.  Otherwise, neither the Supervising Officer nor any other servant or agent of the Council has authority to vary or waive any of the Contract Terms and Conditions on behalf of the Council.
5.9	The Council reserves the right not to accept the lowest or any Tender, and to annul the procurement process and reject the Tenders (in whole or in part) at any time prior to Contract Award without thereby incurring any liability to Tenderers. To be clear The Council reserves the right not to Award any Contract, at its sole discretion.
5.10	The Council reserves the right to negotiate on particular items of a Tender proposal whilst ensuring that such negotiation does not distort competition or differ from the scope of the Contract.
5.11	The Successful Tenderer through their organisations own quality management system shall undertake the day-to-day monitoring and supervision of the Contract.  An officer appointed by the Council and referred to in the Contract as ‘the Contract Supervising Officer’’ shall monitor the Tenderers quality control system to ensure compliance with the standards and requirements set out within this Invitation to Tender.
5.12	The Council’s Supervising Officer will work closely with other relevant Council officers and/or stakeholders to ensure that the requirements as set out in the Contract are appropriate to their needs, and are supplied in accordance with the Contract. 
5.13	All prices are to be shown in pounds sterling and are indicative pricing for the Tender. If Tenderers are successful in being added to the DPS then each Decorating requirement will be competed via Mini-Competition between all relevant ‘Approved Suppliers’. Pricing shall be fully inclusive of all costs involved in meeting the Specification including delivery or early settlement discount incentives.
5.14	The Council reserves the right to not to award a Contract to the Successful Tenderers where the Tenderers cannot meet the requirements to Council’s timescales and/or satisfaction.
5.15	All communication with the Council must be made via the South East Business Portal (procurement portal).  https://www.businessportal.southeastiep.gov.uk.




5.16	The indicative timetable for this procurement is: 
	Stage/activity
	Date 

	Invitation to  tender published
	9/2/18

	Tenderers must confirm by this date if they wish to attend the Training session for information on how to complete Tender Documents Part 1,2,3 of Section C and gaining access and using the Portal
	19/2/18

	Optional Training session for information on how to complete Tender Documents Part 1,2,3 of Section C and gain access and using the Portal
	21/2/18

	Deadline for receipt of clarification questions or request for additional information from Tenderers
	7/3/18

	Deadline for receipt of tenders
	14/3/18

	Approved Suppliers notified
	20/3/18

	Standstill Period 
	30/3/18

	Contract award
	31/3/18



[bookmark: _Toc504038388]6.	Instructions to Tenderers
6.1	Tenderers must observe the following requirements:
(a)	Tenderers have responsibility for obtaining, at their own expense, all information necessary for the proper preparation of their Tender and subsequent Mini-Competition. This responsibility extends to attending any site visits or necessary meetings throughout the entire procurement process; 
(b)	information provided to Tenderers by the Council (whether within the Invitation to Tender or information released subsequently following the despatch of the Invitation to Tender) is provided only for guidance in the general preparation of the Tender.  Tenderers must make their own enquiries with regard to the accuracy of any such information.  No responsibility is accepted by the Council for any loss or damage of whatsoever kind and howsoever arising from the use of such information by Tenderer;
(c)	each party shall bear their own legal and other fees in relation to the preparation and submission of the Tender and any formal Contract documents arising therefrom.  No copies of the written documentation may be made without the written consent of the Council;
(d)	Tenderers shall not make any alterations, qualifications, additions or notes upon the text of the Contract Terms and Conditions except with the prior written consent of the Council.  Any proposed amendments must be notified to the Council for consideration prior to Tender submission in accordance with paragraph 5.8 above;
(e)	Tenderers are required to keep the Tender open for acceptance for a period of 90 days from the last date for submission of Tenders; 
(f)	all documents requiring a signature must be signed as stated below and the status of the signatories within the organisation must be indicated;
(i)  where the Tenderer is an individual, by that individual;
(ii)  where the Tenderer is a partnership, by two duly authorised partners;
(iii)  where the Tenderer is a company, by two directors, or by a director or a secretary of the Company, such persons being duly authorised for that purpose;
(g)	should a Tenderer withdraw their Tender or fail to complete the Contract within 28 days of acceptance of a Tender, the Council will not, for a period of 3 years, accept any Tender from such Tenderer unless the appropriate committee specifically by resolution within this period directs otherwise.
[bookmark: _Toc504038389]7.	Tender queries
7.1	Tenderers should seek to clarify any outstanding queries and points of doubt with the Council before 7th March 2018 and submit a Tender by no later than 14th March 2018.
7.2	All requests for clarification, additional information etc. must be made via the procurement portal https://www.businessportal.southeastiep.gov.uk. So as to maintain the principles of the EU Treaty (transparency, equality and non-discrimination) the Council will not respond to any communication that is not received via the procurement portal.  

[bookmark: _Toc504038390]8.	Completing the documentation
8.1	The Council reserves the right to disqualify any submission which is deemed incomplete.
8.2	Tenders which are not submitted in the format specified in this Invitation to tender shall not be considered by the Council.
8.3	Please answer all the questions in English, as accurately and concisely as possible, or mark those not applicable ‘N/A’ and provide an explanation.  
8.4     Where indicated, responses must not exceed the maximum word or page limit given, appendices will be used as information only to add the understanding of the written response, an example of this may be screen shots of a system.
8.5	Please answer every question as instructed to do so.  Do not assume that the officers evaluating the form will know about the Tenderers organisation or the work that they do, and answer the questions as fully as possible within any given constraints.  The Council will only evaluate what is written by the Tenderers in their Tender.
8.6	Tenderers should not provide marketing literature or supporting documents, for example, accounts, certificates, statements or policies unless specifically requested to do so.  Instead, we may request a statement regarding your approach to various aspects or a summary of your policies.  The Council may ask to see these documents at a later stage so it is advisable that Tenderers ensure they can be made available upon request.   Tenderers may also be asked to further clarify your answers or to provide more details. 
8.7	Unless otherwise specified, tenders must be submitted using the forms provided, and in the format as issued (not PDF).  
8.8	Where a signature is required this must be signed by a person who is authorised to do so as per paragraph 6.1 (f).
8.9	Tenderers must submit their Tender via the procurement portal before the deadline for receipt of tender https://www.businessportal.southeastiep.gov.uk. 
Tenders received after the deadline for receipt will not be considered.
[bookmark: _Toc504038391]9.	Freedom of Information
9.1	Tenderers acknowledge that the Council is obliged under the Freedom of Information Act 2000 (FOIA) and the Environmental Information Regulations 2004 (EIR) to disclose information to third parties subject to certain exemptions.  This includes the information given in relation to this Invitation to tender process.  
9.2	Tenderers therefore accept and acknowledge that the decision to disclose information and the application of any exemptions will be at the Councils sole discretion.  The Authority will act reasonably and proportionately in exercising its obligations under the FOIA and/or the EIR as to whether any exemptions under of the FOIA and/or EIR may be applied to protect the Tenderer’s legitimate commercial and trade secrets.
9.3	Tenderers should state in the Freedom of Information Disclosure form if any of the information supplied is confidential, or commercially sensitive, or should not be disclosed in response to a request for information under the FOIA or EIR.  Tenderers should state why they consider the information to be confidential or commercially sensitive and the time period applicable to that sensitivity.
9.4	This will not guarantee that the information will not be disclosed but will be examined in the light of the exemptions provided in the FOIA and EIR.  
[bookmark: _Toc504038392]10.	Variant Tenders
10.1	Unless otherwise specified in the Contract Notice, the Council will not accept a variant tender.
10.2	Where a variant tender is invited, the Council will give an indication as to the nature of the variant tender that is authorised.  In such instances, Tenderers must also submit a Tender which is fully compliant with the requirements set out in the Invitation to Tender (non-variant).
[bookmark: _Toc504038393]11.	Abnormally low Tenders
11.1	Where the Tender price appears abnormally low, Tenderers will be required to explain and provide evidence to support the price and costs proposed in the tender.  
11.2	In accordance with provisions contained in clause 69 of the Public Contracts Regulations 2015, the Council may reject a Tender deemed abnormally low.  
[bookmark: _Toc504038394]12.	Confidentiality of Tender information and documents
12.1	All information provided by the Council in connection with this Tender shall be regarded as confidential to the Council, except that such information may be disclosed for the purpose of obtaining sureties and quotations necessary for the preparation of the Tender.
12.2	The Invitation to Tender documentation are and shall remain the property of the Council and must be returned with the Tender submission or deleted from any computer systems where it is downloaded.  If Tenderers choose not to submit a Tender, the Tender documentation must be deleted.
12.3	The Tenderer shall treat the details of its Tender and any subsequent Contract as strictly private and confidential.  Copyright in the tender documents is reserved to the Council.
[bookmark: _Toc504038395]13.	Canvassing
13.1	Any Tenderer who directly or indirectly canvasses any member, officer or agent of the Council concerning the award of the Contract or who directly or indirectly obtains or attempts to obtain any information from any such member, officer or agent concerning any other Tender or proposed Tender shall be disqualified. 
[bookmark: _Toc504038396]14.	Collusive Tendering
14.1	Any Tenderer who:
(a)	refuses to complete the Anti Collusion and Code of Conduct Certificate, or
(b)	fixes or adjusts the amount of their Tender by or in accordance with any agreement or arrangements with any other person; or
(c)	communicates to any person other than the Council the amount or approximate amount of their proposed Tender (except where such disclosure is made in confidence in order to obtain quotations necessary for the preparation of the ender for insurance or contract guarantee bond); or
(d)	enters into any agreement or arrangement with any other person such other person shall refrain from tendering or as to the amount of any tender to be submitted; or
(e)	offers, or agrees to pay, or give, or does pay, or give any sum of money, inducement or valuable consideration directly or indirectly to any person for doing, or having done, or causing or having caused to be done in relation to any other tender or proposed tender for the Contract any act or omission;
shall (without prejudice to any other civil remedies available to the Council) be disqualified.
[bookmark: _Toc504038397]15.	Tender warranties
15.1	In submitting a Tender the Tenderer warrants and represents that:
(a)	it has complied in all respects with the Invitation to Tender;
(b)	all information, representations and other matters of fact communicated (whether in writing or otherwise) to the Council by the Tenderer or its employees in connection with, or arising out of the Tender are true, complete and accurate in all respects;
(c)	it had made its own investigations and research, and has satisfied itself in respect of all matters relating to the Invitation to Tender and that it has not submitted the Tender and will not have entered into the Contract in reliance upon any information, representations or assumptions (whether made orally, in writing or otherwise) which may have been made by the Council;
(d)	it has full power and authority to enter into the Contract and will if requested produce evidence of such to the Council;
(e)	it is of sound financial standing and the Tenderer and its partners, officers and employees are not aware of any circumstances (other than such circumstances as may be disclosed in the accounts or other financial statements of the Tenderer which may adversely affect such financial standing in the future;
[bookmark: _Toc504038398]16.	Ordering
16.1	The Successful Tenderers must be able to receive Tenders, Mini-Competition and orders by electronic means (South East Business Portal or email) at the start of the Contract and the Term of the Contract.
[bookmark: _Toc504038399]17.	Payment
17.1	Payment shall be made by the Council to the Successful Tenderer in accordance with the Specification and the Contract Terms and Conditions.
17.2	The Council’s Constitution does not permit payments being made in advance.
[bookmark: _Toc504038400]18.	Tender evaluation
18.1	In evaluating the Tenders the Council shall be seeking to ensure that it secures the most economically advantageous means of the supply and procurement, that is to say, an appropriate level of quality of service delivery and financial performance from the Successful Tenderer as well as including continuous improvement.
18.2	The Council has determined the applicable financial and technical Contract evaluation criteria. In essence, Tenderers must demonstrate that they are technically and operationally competent and able to meet the Specification, as a minimum requirement, as well as offering a financially attractive package for the Council.
18.3	The Council’s considerations will include the merits and capacity of the Tenderer’s services offered, to include the ability to fulfil the Contract Terms and Conditions and Specification requirements. 
18.4	Tenderers should note that regardless of a Tenders overall merits, in the event that evaluating officers (acting reasonably) consider there to be a fundamental weakness which is likely to impact adversely upon the supply of the goods and/or services, then grounds will exist to exclude the Tender from further consideration. 
18.5	Throughout the evaluation process, the Council reserves the right to seek clarifications from Tenderers, where this is considered necessary to achieve a complete understanding of the tender received.
18.6	An initial examination of the Tender will be made to establish the completeness of the submitted Tender. 
18.7  Tenderers may be asked to attend a clarification interview/presentation with the Council’s evaluation panel. Where required, the purpose of the clarification   interview/presentation will be to help clarify any points arising from the written Tenders and scores may be adjusted as a result of the clarification interview/presentation. The Council reserves the right not to invite any Tenderer to clarification interview/presentation whose overall score is significantly lower than highest scoring Tenderers.
18.8   An initial examination of the Tenders will be made to establish the completeness of the submitted Tenders. Tenderers are advised of the Council’s right under Regulation 56.
18.9   The evaluation process will consist of Tenderers being assessed against the selection criteria and grounds for exclusion, and award criteria.  Tenders that meet the selection and grounds for exclusion criteria will be evaluated against the award criteria.  The Council reserves the right to examine Tenders before completing the selection and grounds for exclusion assessment.  
18.10	Tenderers will be evaluated using the selection and grounds for exclusion criteria listed below.  Any Tenderer failing any section will not have their tender evaluated.
	Section
	Assessment

	Section 1: Tenderer information
	Not scored, for information only*

	Section 2: Grounds for Mandatory Exclusion
	Pass / Fail

	Section 3: Grounds for Discretionary Exclusion
	Pass / Fail

	Section 4: Economic and financial standing
	  Pass / Fail**

	Section 5: Parent Guarantee
	Not scored, for information only*

	Section 6: Technical and Professional Ability
(relevant experience and Contract examples)
	Not scored, for information only^

	Section 7: Modern Slavery Act 2015
	Not scored, for information only*

	Section 8.1: Insurance
	Pass / Fail

	Section 8.2: Skills and Apprentices
	Not scored, for information only*



*  Tenderer may be excluded on the grounds of providing insufficient or false information.
** Financial standing takes into consideration a Tenderers credit score, the estimated value of the Contract, and the Tenderers turnover.  Any Tenderer who does not achieve a credit score of at least 81 and/or or whose minimum yearly turnover is not at least twice the estimated value of the Contract may be subjected to a more detailed assessment as to their financial standing.  Any Tenderer who provides less than satisfactory accounts/figures or documentation which therefore give rise to concerns that cannot be satisfied regarding their financial standing, will fail. Credit scores are obtained via Experian.
^ Where the examples given are not relevant to the Contract (scope and Contract value), or where insufficient information is given, the Tenderer may be excluded.
18.11 The Council reserves the right to request a site visit to an existing customer as part of the qualitative evaluation process.  Where requested the site visit will be conducted after any clarification/presentation interview and will be attended by members of the evaluation panel and key business users.  The Council anticipates that such site visits or references will only be conducted with/requested from the highest ranking Tenderers, and will be used only to clarify and verify their submissions. 
18.12 The Award Criteria will be scored out of 100%, with Tenders evaluated on the following basis of the award sub-criteria and their weighting for the quality aspect of the tender.  
	Ref:
	Award criteria
	Weighting

	Question 1 
	Approved Contractor
	Info only

	Question 2.
	Case Studies
	30%

	Question 3.
	Risk Assessments and Method Statements
	15%

	Question 4.
	CDM Regulations
	10%

	Question 5.
	Uniform Policy
	5%

	Question 6.
	Decorating Accreditations
	6%

	Question 7.
	Added value
	4%

	
	Qualitative Total 
	70%

	Appendix 7 
	Price
	30%

	
	Overall Total
	100%



18.13 The scoring framework shown below will be used to evaluate Tenders. The Tenderers response to each question will be scored and the total pro-rated to give a percentage score out of the maximum percentage for that section

	0 
Unacceptable
	Nil response, or Proposal is so incomplete or irrelevant that it is not possible to form a judgement 

	1     
Poor
	Almost unacceptable, response is limited or proposal is inadequate or substantially irrelevant.

	2 
Unsatisfactory
	Below expectation, proposal does not fully address the requirement and gives rise to a number of concerns about its potential reliability.

	3 
Satisfactory
	Satisfactory, proposal generally meets requirements, gives minor reservations about meeting some of the requirements.

	4
Good
	Good, meets expectations, proposal provides detail that is directly relevant, gives confidence as to reliability to meeting all key aspects of the requirements.

	5 
Excellent
	Comprehensive, proposal exceeds expectations, gives high confidence that all key aspects of the proposal may be relied upon without reservation, offers added value and innovation that is relevant to requirement.



18.14 The final scores for the qualitative and price elements of the tender will be combined to give an overall final score for the submission. 
18.15 With respect to financial criterion scoring each submission will be awarded a weighting based on its relationship with the lowest priced quotation on the basis of the submitted lump sum fee. The Tender with the lowest lump sum fee will be awarded the full weighting available.  Each of the remaining Tenders will be awarded a weighting on a pro-rata bases according to the following calculation:

Lowest quotation price
______________            x 30 % of weighting to be allocated
Tenderer price

Worked example:
	Tenderer
	Lump sum price (£)
	Pro rata weighting (based on 30% being allocated to the price criteria)

	A
	£1,000,000
	30%

	B
	£1,250,000
	24%

	C
	£1,500,000
	20%



18.16  Those Tenderers that successfully meet the total minimum percentage pass level for both quality and price of 80%, will be admitted to the DPS as an ‘Approved Supplier’.

[bookmark: _Toc504038401]19.	Definitions
19.1	Words defined in this document shall have the same meaning throughout the Invitiation to Tender:
“Contract”	means the Articles of Agreement, the Terms and Conditions, the Specification together with any relevant plans, drawings and any other documents referred to in the Contract schedules, as well as the Successful Tenderers Tender.
 “Council”	means Oxford City Council, the contracting authority seeking to award a Contract
“Dynamic Purchasing    DPS is a completely electronic system, it does not operate  
 System” 	in the same way as a traditional contract/framework in that it  is an ‘open market’ product designed to provide access to a pool of suppliers which can be constantly refreshed.  

“Feedback 	means the document that is completed by Direct Services 
 Review Form”	after completion of Decorating Services to monitor performance and remove suppliers for poor performance. 


“Invitation to Tender”	means the documents that comprise the overall information pack sent to Tenderers for the purposes of submitting a Tender.  The Invitation to Tender typically comprises the following documents:
Instructions and important information
Contract Terms and Conditions
Specification
Tenderers response to the Specification
Pricing Schedule
Form of Tender
Confidential Information Statement
Anti-collusion and Competition Code Certificate
Anti-canvassing Certificate
Freedom of Information Disclosure Statement
“Mini-Competition”	means the Mini Competition Tender documents issued to the Approved Suppliers once admitted onto the DPS to bid for supply of Decorating Services.
 “Specification”	means the document which sets out the Council’s requirement in relation to the supplies/services/works and deliverables required
“Approved Suppliers”	means the Tenderers who achieves the score of over 80% following the evaluation process
“Tender”	means the Tenderers written proposal or bid for the proposed Contract
“Tenderer”	means the organisation submitting a Tender


















 



[bookmark: _Toc504038402]PART B SPECIFICATION

The Council is looking for suitably experienced Decorators – (internal and external decoration, typically of buildings and other decorating work, to include but not exclusively; e.g. painting, staining, varnishing and textured coatings), to join the DPS Framework in order to cover Decorating requirements for the Council.  All Tenderers must be able to fulfil the following specification in full.

Introduction 

The Council currently has a standard framework agreement however we wish to move to DPS in order to monitor the Supplier available through the framework.

Please note: Tenderers must agree to comply with the Health and Safety policy which is issued as part of the Tender opportunity on the portal and requires all Tenderers to click the accept button, failure will result in the Tender being disqualified.



The Councils current usage is as follows:

Decorating usage

Expected spend per annum: £400 k

· Average spend per job:
Small Jobs classified as between £150- £2k: £400 
Medium Jobs classified as between £2k -£5k: £3,600
Large Jobs classified at over £10k: £14,500

· Number of jobs per year:
Small: 145
Medium: 70
Large 12

· 85% of works are within Oxford City Centre – 15% are within a 20 mile radius
















Typical example of requirement



	
	Example 1: PAINTING/CLEAR FINISHING 
	
	

	Prepare and apply one mist coat to walls: 
	
	

	
	
	

	General surfaces of plastered walls
	
	

	
	
	

	over 300 wide
	560
	m2

	
	
	

	not exceeding 300 wide
	24
	m



	Painters mate; silicone sealant; pointing around edges of skirting:
	
	

	
	
	

	Sealant
	
	

	
	
	

	generally
	319
	m

	

Example 2: PAINTING/CLEAR FINISHING
	
	

	
	
	

	Prepare and apply three full coats of vinyl matt emulsion paint as per specification
	
	

	
	
	

	General surfaces of timber cladding
	
	

	
	
	

	over 300 wide
	262
	m2

	
	
	

	not exceeding 300 wide
	18
	m



	Eggshell paint; prepare, prime, apply one undercoat and two full coats of eggshell paint

	
	
	

	
General surfaces of doors and screens
	
	

	
	
	

	over 300 wide
	131
	m2

	
	
	

	General surfaces of door frames
	
	

	
	
	

	over 300 wide
	127
	m2



	Example 3: SITE PROTECTION/PREPARATION

	

	Polythene sheets; taped and sealed to prevent dust and damage to existing finishes

	

	Protection of surfaces

	

	Generally                                                                                                                    Item




	
	
	
	







Functional requirements:

Default Standard Specification (unless otherwise specified) 

	
	Element
	Requirement

	Room Configuration
	General
	Colour to be defined in the project brief/ specification of the mini tender


	Fillers
	General
	Fillers where required, must be flexible in addition, the following should be followed:
· Building caulk should be used on all interfaces;
· Silicone should be avoided however, where required and approved, colour should be appropriate to finish;
· Natural finish products where required should be stopped with the appropriate filler colour.

	Walls
	General / Preparation
	· Where required, surfaces should be made good, i.e. filling, sanding, decorators caulk where necessary. Surface should be smooth and even unless exposed block or concrete formed walls/columns (project dependent). All existing nails, screws, wall plugs etc. should be removed and made good.
· All signage, notice boards, whiteboards and fixings should be removed and protected and re-fixed on completion unless otherwise stated.
· All switches, sockets etc. must be released from the surface and not cut in.
· Where possible radiators should be removed to allow wall to be painted. Where this is not possible, wall should be painted as far as possible

	
	Finish
	Undercoat to be applied where necessary followed by a mist coat and two top coats. All snots must be rubbed down and top coat reapplied.

	Joinery - Internal
	General / Preparation
	Joinery should be rubbed down to a sufficient standard

	
	Finish
	· One undercoat must be applied prior to applying two top coats.
· Any runs must be rubbed down and top coat reapplied.
· Doors can be either brush or roller finished but must be consistent throughout.

	Radiators
	General / Finish
	· Where radiators are not be replaced (see radiator specification) radiator should be painted to match wall colour using heat resistant enamel radiator paint.
· Rubbing down rust, apply 1 coat primer/ oxide
· 2 coats of undercoat
· 1 coat of gloss

	Ceilings
	General / Preparation
	Where exposed soffit to be painted, soffit must be made good as per wall preparation.

	
	Finish
	As per walls.

	Floors
	General / Preparation
	Where floors are to be painted i.e. store rooms, surface should be made good with all holes filled and rubbed down to give a smooth finish.

	
	Finish
	Type of paint, i.e. non slip and colour to be project specific.
Application of floor paint by roller /brush, 2 coats are generally required

	External Wood Work
	General / Preparation
	· Surface should be rubbed down to appropriate level 
· Where necessary, rotten wood should be cut out and treated replacement used.
· Where required, filler to be used and surface rubbed down to give smooth finish

	
	Finish
	· 1 coat primmer on bare timber and 2 undercoats, previously painted, 2 undercoats;
· 1 top coat

	External Walls
	General / Preparation
	· Prior to making good, walls should be pressure washed and a coat of primer/sealer applied.
· Rub down and make good where repairs required.

	
	Finish
	Colour is to be project specific, 2 coats of masonry paint to be applied

	Handrails / Railings
	General / Preparation
	Remove any loose, unsound previous coatings. Feather back to a firm adhered perimeter.
Abrade any remaining areas

	
	Finish
	· Apply a liberal spot-priming coat to all prepared areas and allow to dry;
· Apply 2 undercoats and one finishing coat of gloss on iron or steel surfaces

	Metal Work
	General / Preparation
	To remove any loose unsound coatings. Feather back to a firm adhered perimeter abrade any remaining areas.

	
	Finish
	· Apply 1 coat of primer and allow to dry;
· Apply 2 undercoats and one finishing of gloss paint to general surfaces.

	Intumescent Paint
	General / Preparation
	Specialist Intumescent Paint must be used in accordance with manufacturer instructions.

	
	Finish
	Application to steel and cast iron should be free from any rust and mill scale and primed with compatible intumescent paints.
· Max Thickness per coat brush 600 microns
· Max Thickness per coat spray 2000 microns
· Max relative humidity 80%
· Min temperature 6 c
· Min surface temperature 3 c

	Spray Paint
	General / Preparation
	· To remove all contamination i.e. dirt, dust, grease, with a multi wash and allow to dry;
· Chip and scrap any loose unsound previous coatings.

	
	Finish
	Number of coats 1-2 airless spray.
· Recommended Dry Film Thickness 100 microns dry. Airless spray.
· Recommended Wet Film Thickness  200 microns wet Airless spray




Important note:
This standard sets out the basic functional requirements for a typical new or refurbished property/building. The actual work required for a particular project will be determined within the mini tender - some elements may not be present or require replacement.

image2.jpeg
www.oxford.gov.uk

‘e )

OXFORD
CITY
COUNCIL




image20.jpeg
www.oxford.gov.uk

‘e )

OXFORD
CITY
COUNCIL




