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Definitions:

Authorised
Officer(s) shall
mean:

A member of DCC or DPT care management staff who is
making a Referral and/or arranging a Package of Care and
Support.

(the) Either Devon County Council or Devon Partnership Trust,
Commissioner | responsible for administering the budget in relation to
shall mean: social care services.

Invitation to | The ITT for CP1329-16 Supporting Independence.

Tender (ITT)

shall mean:

My Care and

X

Va\
For DCC a document which contains personal inform%tgz’h‘,
at

Support Plan(s) | the individual needs of the Service User and

shall mean: Outcomes need to be achieved through the provg of a
Package of Care and Support.
For this purpose DPT use a Community C@%%Ian instead
of a My Care and Support Plan, howev <for the purposes
of the Specification, ITT or this schagﬁ«% shall be referred
to as a My Care and Support Plan._ @

Package(s) of | The services required by a Servi¢¢’User(s) following social

Care and | care assessment to determine,@f there is Eligible Need. In

Support  shall | relation to Lot 2 Individyalised Care and Support - A

mean: Package of Care and port can be either a Flexible
Package(s) or Schedulél Package(s).

Personal The monetary sumo‘éllocated via social care eligibility

Budget(s) shall
mean:

assessment. FO{\Gnore information on assessment and
eligibility > see:
https://newﬁs*on.qov.uk/aduItsocialcareandhealth/assess
ments-for‘Care/ For more information on Personal budgets
see: .0
httpsﬁ?new.devon.qov.uk/aduItsocialcareandhealth/assess
méhts-for-care/after-your-assessment/personal-budgets/ .

Provider(s)

“¥he supplier who has successfully passed selection and

shall mean: K\< quality standards as defined in the ITT and any Associated
«O" | Documents and has been approved to supply under the
\"\"9 Open Framework Agreement for Lot 1 or Lot 2 under the
O contract CP1329-16 Supporting Independence.
Serv'(é%’ User(s) | Any person using the service supplied by a Provider of Lot
sha@l¥mean: 1 - Group Based Care and Support and/or Lot 2
bo Individualised Care and Support Open Framework
R Agreement under the contract CP1329-16 Supporting
&\0 Independence, irrespective of which Service User group

they may be classified as.

TCS shall mean: | Devon Transport Coordination Service
https://www.devon.gov.uk/social _care transport

Transport A third party organisation supplying transport only

Provider shall | approved by TCS

mean:
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The Commissioner will determine, through its transport eligibility criteria, Service Users who are
eligible for transport assistance to and from the Care and Support Service. 60&

Transport provided as part of the activity programme delivered to Service Users must be@
reflected in the overall price charged for the session. (\\"o
X
Where Service Users are eligible, their Personal Budget will be supplemented by*er contribution
to travel costs and the following will apply: é\(\

QD The Authorised Offer will book approved transport via the Devoné@ansport Coordination
Service (TCS). KQ

(2) Any transport Provider used must be approved by TCS. 'I‘@ cost of transport is paid
directly by The Commissioner to the transport Provider via TC@b

3) The Commissioner will not be liable for any cost%mr transport booked other than
through TCS.

O
<
Transport will be paid directly by the Commissiones~to the transport Provider unless the
following applies: &
O

4) The Provider uses their own vehic&% to provide transport (provided the Commissioner
has authorised this as the most cost-%tﬁéctive way for a person to get to the support). Any
transport provided in this way must @@mply with The Council’'s Standard Conditions of Contract
for Passenger Transport and the vider should contact TCS for more information.
Q
(5) The Provider prowd@(basssted travel (i.e. escorts / driver). The Provider should contact
TCS for more mformatlon\O
A\

(6) The Providef\@&\ay provide assisted travel (i.e. escorts) on public transport

9

\
For points (4), Q’é} and (6) there will be an agreed transport cost, for eligible Service Users,
which will b oiced by the Care and Support Provider along with, but separate to, the
prowsmnd}b he Care and Support invoice.

For. @?uer advice regarding DCC Transport policy and eligibility criteria:
m /lwww.devon.gov.uk/social care transport
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