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PAYMENT APPLICATION-SPECIFIC ADDITIONAL TERMS – sCloud 

These Payment Application-Specific Additional Terms contain additional terms that apply whenever Customer is 
granted access to the sCloud Service. The sCloud Service is a software-as-a-service subscription product, including 
updates thereto made generally available by Capita to its customers, (the “SaaS Product”). 

1. SCLOUD SERVICE. 

1.1.1 Infrastructure: The following Capita 
infrastructure is in place for the 
provision of the sCloud subscription 
services: 

(a) Database servers including 
the version of database 
required to operate the 
system;  

(b) Application servers 
including the version of 
operating system required 
to operate the system; 

(c) Web servers required for 
the deployment of 
solution; 

(d) The core site and required 
hardware for the 
infrastructure;  

(e) Disaster recover site and 
all links and associated 
hardware required to 
provide the service; and 

(f) Links for all 
telecommunications to 
ensure that the solution is 
accessible via a standard 
internet connection within 
the confines of the SLA. 

1.1.2 Upgrades and Maintenance: Capita 
will install and maintain: 

(a) All operating system 
related patches required 
to keep the solution 

secure and maintain the 
application; 

(b) All database related 
patches required to 
maintain the solution and 
security; 

(c) All web server related 
patches required to 
maintain the solution and 
security;  

(d) All maintenance in relation 
to the disaster recover 
site; 

(e) Upgrades and patches of 
capita software installed 
on the environment; and 

(f) Upgrades to the 
environments will be 
scheduled as Capita 
advises. 

1.1.3 Capacity 

(a) At the time of contract an 
agreed maximum capacity 
will be outlined. If this 
capacity is increased, then 
price increases in line with 
the agreed banding will be 
applied.  

1.1.4 Licensing: The agreement covers 
the following licenses required to 
run the solution: 

(a) Microsoft SQL server 

(b) Microsoft Windows Server 
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(c) Capita Software 

(d) Business Objects runtimes 

(e) Five Citrix Licences - 
distributed; 3 to live and 2 
to test. Additional licenses 
are available on request 
for an additional charge  

1.1.5 The agreement does not cover: 

(a) The Customer’s own 
workstation requirements 
and licenses   

2. CUSTOMER OBLIGATIONS. 

2.1 In addition to Customer's obligations under 
the Agreement, with respect to the SCloud 
Service, Customer shall be responsible for: 

2.1.1 Ensuring the SCloud Service is 
suitable for Customer’s business 
requirements; 

2.1.2 The supply of the following: 

(a) Adequate resource at 
point of upgrade for 
internal acceptance 
testing of the solution post 
any upgrade into the 
customer test 
environment.  

(b) This resource should be 
available for the duration 
of the agreed testing 
period and should provide 
immediate feedback on 
any issues found. 

(c) The Customer will provide 
Capita with all 
information, access, and 
full good faith cooperation 
reasonably necessary to 
enable Capita to deliver 
the Professional Services. 

2.1.3 For the avoidance of doubt, this 
contract does not cover: 

(a) Internal daily procedures 
related to your own 
applications configuration. 

(b) Any administration 
associated with the day to 
day running of your 
system 

(c) Links from the customer 
site to the Capita Hosted 
system 

(d) Access for your internal 
users to solution hosted 
on the Hosted system 

(e) Links to the internet from 
your own workstations 
required for some 
services. 

(f) Your own security 
compliance.  

2.1.4 The Customer will provide Capita 
with all information, access, and full 
good faith cooperation reasonably 
necessary to enable Capita to 
deliver the Professional Services. 

3. Capita Obligations. 

3.1 In addition to Customer's obligations under 
the Agreement, with respect to the SCloud 
Service, Capita is responsible for providing 
access to the hosted SCloud Service in 
accordance with the terms of the 
Agreement. 

4. CHANGES.  

4.1 From time-to-time Capita may introduce 
enhancements and fixes to the SCloud 
Service provided that such alterations do not 
have a material adverse effect on the 
existing functionality of the SCloud Service. 
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Any alterations to the SCloud Service that 
are introduced pursuant to this Section 
Error! Reference source not found. shall be 
made available on request or via updates to 
the manuals and release notes available on 
request and shall form part of the 
Agreement. 

5. TESTING.  

5.1 Customer shall undertake all reasonable due 
diligence around testing of any configuration 
changes made by Capita to the SCloud 
Service, to ensure they meet the 
requirements agreed in the configuration 
documentation and instructions given by the 
Customer. 
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