
Proactis DPS 
Portal

•Register for ProContract
•Access the Private Hire Transport Services DPS

DPS Documents 
and Response 

•Download and read all of the tender documents. 
•Choose which lots you would like to apply for and submit your response 
•Complete the online questionnaire 

Acceptance 

•NCC will review your submission and confirm your place; or,
•If unsuccessful, we will provide guidance on what additional information is 
required 

•If successful, you will be able to take part in future related tender 
opportunities 



If you experience any issues with accessing or using the portal, 
please contact the Helpdesk using one of the following 
methods: Contact

By telephone on +44 330 005 0352
Telephone 

on

By email at procontractsuppliers@proactis.com Email


