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Section 1.

Scope

1.1
Introduction
St Helens Borough Council, People’s Services Department, is seeking to appoint an appropriate Organisation to provide a total of 218 hours support (which includes 63 hours sleep in) for LJ in his own tenancy.  The accommodation will also need to be sourced by the successful organisation.  
1.2
Contract Composition

The Council is seeking to award a contract for the delivery of a total of 218 hours p/w support (77.5 hours p/w x 2 staff and one sleep in at 9 hours per night x 7 nights equating to an additional 63 hours per week) for LJ.
The specification can be obtained, upon receipt of a signed confidentiality agreement. Appendix B1
1.3
Outcomes of The Contract 

The Council wishes to use the procurement process as an opportunity to establish and develop a partnering arrangement to deliver service improvements over the life of the contract that is sufficiently flexible to accommodate changing demand and provides value for money.

Anticipated outcomes of the contract include -

Service Improvements over the life of the contract

Efficiency gains and overall value for money services

Providers are expected to work within a spirit of trust and to work to a framework that incorporates an open book policy approach and performance measures which are outcome based.  

This approach is viewed as producing both direct and indirect benefits in that providers will equally bring ideas and experience to the mutual benefit of all and within the proposed development of a longer-term partnership.

1.4
Background Information
St Helens is based in the North West of England, ten miles from Liverpool and twenty one miles from Manchester.  It is a highly populated locality surrounded by semi-rural areas. 

The Council’s objective is to maintain and support vulnerable people living in the Community and to ensure they are enabled to maintain an independent lifestyle.

1.5 
Selection Criteria
The aim of the selection process is to assess responses to the ITT with an evidenced based approach, comprising a combination of financial and non-financial factors; in order to select companies that will proceed to stage two of the ITT process. 

Shortlisted bidders will be invited to present to a panel that will include input from appropriate professionals/officers in particular areas.
The successful provider will be appointed following evaluation of Quality and price by a panel of Peoples Services officers.

1.6     Tender Requirements
1.6.1
Bidders should carefully read and understand this Brief, particularly the Service Specification, Appendix B, referred to in Section 2, whilst giving recognition to the scoring and selection and award criteria set out in Section 3.

1.6.2
Tender submissions must be made in accordance with the Public Contracts Regulations 2015 restricted tender procedure, the selection stage should be supported with the completed Suitability Questionnaire, Appendix A, including all supporting documentation 

1.6.3
Tender submissions must be made in accordance with the requirements set out in the Council’s Standard Terms and Conditions and be based on the completion of the Service Specific Questions (Section 4) contained within this document, including all relevant evidence and documentation.

1.6.4
All submissions should be provided in Microsoft Word or Adobe PDF formats and submitted electronically.

1.6.5   The Council may treat a bid as ineligible to qualify if the bidder submits a response that is incomplete or not received by the required time and date. The Council reserves the right not to accept any bid under these circumstances.

1.6.6   Submission of completed tender: 
Deadline Return: 14:00 on Friday 30th October 2020
Section 2. 

Specification

2.1
Specification

2.1.1
The detailed specification is set out in a separate document, Appendix B. 
The specification can be obtained, upon receipt of a signed confidentiality agreement. Appendix B1
Bids will not be considered if Specification Appendix B has not been obtained by the appropriate process.
2.2
Legal
DECLARATION

I/We ______________________________________________ (company name) hereby undertake and agree, on acceptance of this tender by St. Helens Council, that I/we can deliver this provision as set out above in Section 2 of the ITT documentation at the time of submitting this application.

COMPANY  


_________________________________________

SIGNATURE 


_________________________________________

(who is duly authorised



on behalf of the Company)

DATE

_________________________________________


PRINT NAME IN BLOCK CAPITALS  ____________________________________

DESIGNATION       _________________________________________

TELEPHONE NUMBER   _________________________________________

Section 3.
 
Selection and Award Criteria

3.1 
Selection Process

3.1.1   The Council is seeking to procure a supplier in accordance with the restricted procedure as set out in The Public Contracts Regulations 2015, Part 2, Section 3, Regulation 27 (the “Regulations”). The Council is using the open procedure all interested suppliers can submit a tender response and all bidders who meet the selection criteria set out in the Suitability Questionnaire, Appendix A, will then proceed to the evaluation stage of the process.

3.1.2   Bidders will be required to complete the Suitability Questionnaire, Appendix A, the Questionnaire sets out the information which is required by the Authority in order to assess the suitability of potential Suppliers to provide the required services in terms of their technical knowledge and experience, capability/capacity, organisational and financial standing within the parameters laid out in the Regulations.

3.1.3
In assessing the responses, the Authority will be seeking evidence of Suppliers’ suitability to perform the required services in terms of economic and financial standing and technical and professional ability. Qualification criteria will be a combination of both financial and non-financial factors and will be in accordance with the Regulations and as set out in the CCS Guidelines. Section 6.1, 6.2, 6.3 and 8.5 of Suitability Questionnaire, Appendix A, (Relevant experience and contract examples) are scored elements. 

3.1.4
Bidders must ensure that a separate Appendix C is returned by each referee named in 6.1 of the Suitability Questionnaire, Appendix A.

3.1.5
Bidders must score a minimum of three for questions 6.1, 6.2, 6.3 and 8.5 of Suitability Questionnaire, Appendix A, to continue through to the tender evaluation stage.
3.1.6
Suppliers who self-certify that they meet the requirements for these additional modules will be required to provide evidence if they are successful at contract award stage
3.2
Award Process - Scoring

3.2.1
The Contract(s) will be awarded to the most economically advantageous tender(s) following evaluation of offers based upon the factors in the tables below (the percentages indicate the ‘relative significance’ of each criterion).

3.2.2
Tenderers should note that regardless of a bid’s overall merits, in the event that evaluating officers (acting reasonably) consider there to be a fundamental weakness likely to impact adversely upon the supply of products or services, then grounds will exist to exclude the bid from further consideration. 

3.2.3
Tenders will be evaluated against the award criteria, scoring and weightings. Scoring/weighting criteria are set out in the following tables, Award Criteria.
3.3
Award of Contract
3.3.1 
Upon conclusion of the evaluation of tenders, successful and unsuccessful bidders will be notified of the outcome in writing.  

3.3.2
The Council does not bind itself to accept the lowest or any tender in whole or part and will ensure that the contract offers its users a range of products and services that best meets their requirements.

3.4
Reserved Rights
3.4.1
Without prejudice to any other right or remedy the Council shall be entitled at any time to:

a) Reject all or any tender

b) Not accept the lowest or any tender

c) Seek clarification of any tender

d) Suspend or cancel in whole or in part the tendering process

e) At any time before the acceptance of a tender, amend the terms of the ITT and/or other documents provided that in the event that it does so it shall:

I. notify the Tenderer in writing accordingly, and

II. shall extend the date by which tenders are required to be submitted in pursuant to this ITT by such period if any that the Council acting reasonably considers appropriate having regard to the nature and extent of the amendment(s).

3.5
Award Criteria 
3.5.1

	AWARD CRITERIA 
	% Weighting

	QUALITY

Response to the Specification Tab in Section 4.1 of this document.
	25%

	PRICE

Determined by the weekly rate submitted in Section 4.2 of this document.

The bidder with the lowest weekly rate will score the full 50% available.  Other bidders will score a pro rata amount of 50% depending on their weekly rate.

Example:

Bidder 1 cost = £152,499 per annum would score maximum 50%

Bidder 2 cost =  £158,399.23 per annum  score would score 48.14%   
	50%

	STAGE 2 –EXTENDED QUESTIONS 
Bidders will be given a set of extended questions to answer and submit in a short time frame of two hours

The date for this will be week commencing 23rd November 2020

	25%


3.5.2   All scores will be calculated to 2 decimal places

3.5.3
The criteria, scoring and weighting provides a valuable guide when completing your tender as it provides suppliers with guidance on how to approach and answer the questions being asked and the scoring for each question. Scores will be allocated on a scale from 0–5.  The scoring methodology is detailed below. The weightings allocated will be used to multiply the score awarded.  This serves to emphasise the priority given to this aspect of provision.

3.5.4 
Scoring Methodology, Service Provision: Scoring of requirements

	Indicative description
	Score

	Exceeds the tender requirement i.e. added benefits

· The descriptions and method statements are clear, detailed and concise

· The description adds significant benefit.
	5 marks

	Fully meets the tender requirement 

· The descriptions and method statements are clear, detailed and concise.

· The description may not clearly demonstrate added value.
	4 marks

	Mostly meets the tender requirement but fails in parts.

· The description, method statements and supporting information/documentation are clear.
	3 marks



	Mostly fails the tender requirement but meets in some.

· The description, method statements and supporting information/documentation lack clarity.
	2 marks

	Significantly fails to meet the tender requirement.

· The description, method statements and supporting information/documentation lack clarity, and do not provide a clear answer to the question.
	1 mark

	Completely fails to meet the tender requirement.

· Fails to answer the question


	0 marks


3.5.5 
Below are the Service Specific Questions in Section 4 together with the associated marks.
	Questions
	Maximum Score

	1. Safeguarding
	Pass/Fail

	2. Care Act Compliance
	Pass/Fail

	3. Policies and Procedures
	Pass/Fail

	Written response
	

	Questions 4 to 12
	45

	
	

	Total Potential Score 
	45


The score will then be adjusted to reflect the maximum for this element being 25%.
Section  4. 
Service Specific Questions and Price
4.1
Section 1 - Quality
4.1.1
Please provide answers to the questions below. Please note that these replies will form part of the tender submission. 

4.1.2
This element of the tender makes up 25% of the overall total score. Each question is marked out of 5.

4.1.3
No trade or promotional literature will be accepted as part of any response.

4.1.4 
The maximum word count for each question is 500. 
4.1.5
Tenderers should note that regardless of a bid’s overall merits, in the event that evaluating officers (acting reasonably) consider there to be a fundamental weakness likely to impact adversely upon the supply of services, then grounds will exist to exclude the bid from further consideration.
4.1.6
Grounds for exclusion will consist of (but are not limited to) the following:-
· should any response to a question detailed below be scored as 0 marks;

· should 2 or more responses to questions detailed below be scored as 1 mark ;

· should 3 or more responses to questions detailed below be scored as 2 marks or less,
· Then this will automatically exclude the bid from further consideration.
Q1: Safeguarding

Pass/Fail

It is a requirement that all Applicants sign the following declaration that they will comply with St.Helens Multi-Agency Safeguarding Adults Policy, Procedures and Good Practice Guidance a copy of the latest Edition – April 2015 is available via the Council website 

DECLARATION

I/We ______________________________________________ (company name) hereby undertake and agree, that we will comply with St.Helens Multi-Agency Safeguarding Adults Policy, Procedures and Good Practice Guidance: Edition April 2015

COMPANY
_______________________________











                    SIGNATURE (who is duly authorised on behalf of the Company)

___________________________________________

PLEASE PRINT NAME IN BLOCK CAPITALS

__________________________________________


DESIGNATION

__________________________________________







Q2: Care Act 2014 Confirmation of compliance with section 4.30 of the Care and Support Statutory Guidance

Pass/Fail

St Helens Borough Council  are seeking assurances from all providers that they are complying with HMRC requirements around payments to all staff as set out below :-

“When commissioning services, local authorities should assure themselves and have

evidence that service providers deliver services through staff remunerated so as to retain an effective workforce. Remuneration must be at least sufficient to comply with the national minimum wage legislation for hourly pay or equivalent salary. This will include appropriate remuneration for any time spent travelling between appointments. Guidance on these issues can be found at the HMRC website.”

Please complete / delete as appropriate -

I can confirm that HMRC requirements around payments to all staff as set out in 4.30 above are being met.

Name of Provider: 
 

Signed:


Name/Designation:

(Please Print)

Date:



Q3. Policies and Procedures
The whole of this section is Pass/Fail.

	You will have the following effective policies and procedures in place.

Please indicate the appropriate reference for this policy and its review date.

Evidence that effective policies and procedures are in place and being worked to will be checked during quality monitoring visits.

	
	

	A
	Safeguarding

	
	

	B
	Care Planning including reviews and person centred care

	
	

	C
	Business Continuity Plan

	
	

	D
	Training Policy and plan

	
	

	E
	Confidential Management and Data Protection

	
	

	F
	Equality and Diversity

	
	

	G
	Medication management

	
	

	H
	Staff supervision and appraisal

	
	

	I
	Lone working

	
	

	J
	Risk assessing including tissue viability and mobility

	
	

	K
	Mental capacity policy including policy for service user consent

	
	

	L
	Client handling

	
	


Bidders must submit written statements in response to the following questions: -

Bidders must respond to all questions and provide evidence as required.

Evidence will be taken into account when evaluating the response to questions and have an impact on the scores awarded.

As a general guide, bidders should aim to respond to each individual question within 500 words. However, responses to questions may exceed or fall below this limit, but the overall response to all questions within the ITT should not exceed 4950 words (No. of questions x 500 +10%). The word count excludes any evidence requested.

Maximum score for each question is 5.

4. Please provide a detailed account of the range of skills and competencies your staff have in the provision of care to adults who may lack insight into their needs; in particular adults with severe learning disability, autism, challenging behaviours, and communication impairments.
5. Can you provide details of specific specialist care and behaviour management training your care staff have; including an explanation of content, refresher training and the duration of training programmes, who delivers the training and their competency. 
6. Please give a detailed account of strategies your staff have been trained to use in managing challenging behaviour.  
7. What is your understanding of the key components of effective individualised care for adults in supported living? Please explain in detail your staff’s competencies in providing effective personalised care to vulnerable adults in supported living. 
8. Please provide a detailed account of how your organisation would promote the physical safety of vulnerable adults under your care in community settings.  
9. Can you explain in detail, practical steps your staff would take to promote the psychological and emotional wellbeing of vulnerable service users under their care in community settings?  
10. Please explain how you would ensure that adults under your care are able to establish and develop relationships with family and friends?
11. Please provide details of specific skills your staff have in supporting adults who may lack capacity to consent to care and who lack insight into their safety, treatment and care needs. How would your care staff ensure that these adults always remain safe and achieve the 10 outcomes specified in the Care Act 2014? 
12. Please provide a detailed account of the range of skills and competencies your staff have in dealing with accidents and incidents involving vulnerable persons under their care? 

4.2
Price 
You must complete the table below so the Council can fully evaluate your submission. 
This annual cost should include all costs relating to delivery of support for LJ.
ANNUAL COST 
	Hours
	Hourly Rate
	Annual cost

	Day hours
(155 hours p/w)
	
	

	Night Hours
Sleep in x 9 hours
(63 hours p/w)


	
	


4.3   TUPE

The Transfer of Undertakings (Protection of Employment) (TUPE) 2006 Regulations will not apply.
4.4
STAGE 2: 

4.4.1
Stage 2 of the evaluation process will involve responding to extended questions. 

4.4.2
In order to progress to Stage 2 a bidder will need to have been successful in the selection process 3.1 and achieved a minimum of 50% of the available marks in section 4.1 

4.4.3
Bidders will be invited to respond to extended questions to further demonstrate understanding and appreciation of the tasks to be undertaken and show evidence of relevant skills, knowledge and experience.

4.4.4
The bidders invited to Stage 2 will be asked the same questions (to be established by the evaluation panel). This score will be added to the previous score and the successful candidate will be that which achieves the highest overall score. 

	STAGE 2 – EXTENDED QUESTIONS 

Bidders will be given a set of extended questions to answer and submit in a short time frame of two hours

The date for this will be week commencing 23rd November 2020
	25%


Section 5. 
Timetable

5.1.1
The tender process will be in accordance with the timetable below. This table is indicative. While we will make all reasonable efforts to abide by the timescales shown, we cannot guarantee that there will not be delays to any part of the process due to unforeseen circumstances.

	Invitation to Tender Issue date
	Friday 18th September 2020

	Last date for clarification questions
	Wednesday 7th October 2020

	Invitation to Tender Return date
	Friday 30th October 2020 2pm

	Notification of bidders through to Interview*
	w/c Monday 16th November 2020

	Interviews
	w/c 23rd November 2020

	Successful & unsuccessful tenderers informed*
	w/c 23rd November 2020

	Start of mandatory standstill (Alcatel) period*
	Friday 27th November 2020

	End of mandatory standstill (Alcatel) period*
	Monday 7th December 2020

	Anticipated contract award date*
	Monday 14th December 2020

	Anticipated Contract Start Date*
	Monday 4th January 2021


*Estimated Dates

Section 6. 
Guidance Notes and Conditions of Tender

6.1.1
Providers should consider only the information contained within this Invitation to Tender, or otherwise communicated in writing to Providers, when making their offer.

6.1.2
Information supplied by the Council (whether in this document or otherwise) is supplied for general guidance in the preparation of Tenders. Tenderers must satisfy themselves by their own investigations with regard to the accuracy of such information. The Council cannot accept responsibility for any inaccurate information obtained by Tenderers.

6.1.3
The tender shall be a bona-fide tender and shall not be fixed or adjusted by or under or in accordance with any agreement or arrangement with any other person.

6.1.4
Tenderers shall not enter into any agreement or arrangement with any other person with the intent that the other person shall refrain from tendering or between you agree as to the amount of any other tender to be submitted.

6.1.5
The Council shall not be liable for, or pay any direct or indirect costs howsoever incurred by any Tenderer in the preparation of their tender, or for the costs of any post-tender clarification meetings or presentations or by any Tenderer who fails to respond by the deadline set.

6.1.6
All costs, expenses and liabilities incurred by the Tenderer in connection with preparation and submission of the Tender will be borne by the Tenderer.

6.1.7
The Tenderer shall have no claim whatsoever against the Council in respect of such costs and in particular (but without limitation) the Council shall not make any payments to the successful Tenderer or any other Tenderer save as expressly provided for in the Contract and no compensation or remuneration shall otherwise be payable by the Council to the successful Tenderer in respect of the Services by reason of the scope of the Services being different from that envisaged by the successful Tenderer or otherwise.

6.2
Confidentiality

6.2.1
Any information disclosed in this Invitation to Tender or any ancillary documentation or otherwise obtained from the Council or its advisers must be treated as confidential information and should not be disclosed to any third party or used in any manner, except as necessary in responding to this Invitation to Tender.

6.2.2
The Council will, during the tender process, hold in as confidential information, commercially sensitive information provided by the Tenderer in relation to its tender, including the proposal supplied in response to this ITT and information disclosed at and in relation to presentations.  Notwithstanding the forgoing provisions of this paragraph the Council shall be entitled to disclose such confidential information to its officers and employees, agents and advisors as necessary in relation to this procurement or if required to do so by law.  The Council shall also be entitled to disclose confidential information supplied by the Tenderer in the event that it receives a request for information under the Freedom of Information Act (2000).

6.2.3
The copyright in all the Tender Documents and all the documents which constitute the Contract shall vest in the Council and all such documents and all copies thereof are and shall remain the property of the Council and must be returned to the Council upon demand.

6.3      Freedom of Information Act & Government Transparency Agenda

6.3.1
The Council has obligations and responsibilities under the Freedom of Information Act (2000) to provide on request, access to recorded information held by it.  Bidders who consider that any information submitted in the Invitation to Tender document, or subsequently should not be disclosed to a third party because of its sensitivity should provide a schedule of that information.

6.3.2
The Schedule should contain:

· Full reasons as to why disclosure is considered to be likely to prejudice the commercial interest of the bidder and would therefore constitute an actionable breach of confidence. Please note that the commercial interest exemption is subject to a public interest test. That is, we (a public authority) can only withhold commercially sensitive information where the public interest in maintaining the exemption outweighs the public interest in disclosing information.

· Reasonable timescales during which that information should not be disclosed.

6.3.3
The Council have developed a Freedom of Information Policy that outlines the main obligations under the Act and the procedures to be followed when a request is received. This policy can be found on the Councils website under ‘Your Council/Contacting the Council’. This document is designed to provide specific guidance in respect of requests for procurement related information.

6.4      Transparency

6.4.1
Under the Government’s Transparency Agenda, the Council has a duty (within the provisions of the Data Protection Act 1998, Freedom of Information Act 2000 and the Environmental Information Regulations 2004), to publish online expenditure over £500.00 and to publish procurement documentation, including tenders and resulting contracts.  Suppliers and those organisations looking to bid for public sector contracts should be aware that the Authority’s tender documentation and the resulting contract may be published if the contract has a value above a threshold determined by the Authority. Limited redactions may be made to such documentation before it is published; however redactions must be within the provisions of the Data Protection Act 1998, Freedom of Information Act 2000 and the Environmental Information Regulations 2004 and are subject to the public interest test. 

6.5  Instructions to Bidders

6.5.1 Following the expiry of any standstill period, the Council may be required to publish online the contract / agreement arising from this procurement, including associated schedules, technical requirements and proposals. At the same time, the Council is required to publish summary data about the contract. Summary data includes the following:

· Details of the authority / department to which the contract relates

· Scope of the contract

· Description of the contract

· Start and End dates and extension period if applicable

· Value

· Supplier name and type of organisation

6.6  Sharing Performance Information/Data

6.6.1 The Council may be requested to share performance data with key partners on a regional or national basis, for example for benchmarking purposes.  Equally you are required to indicate if you feel that any such information/data may be exempt from disclosure.

6.6.2 Bidders are therefore requested to indicate those parts of the contract which they consider to be exempt from disclosure under the Freedom of Information Act 2000, or if applicable the Environmental Information Regulations 2004, or to be restricted from external Commissioner viewing, by completing the attached redactions schedule. All redactions must be fully justified. Bidders are also required to indicate if any of the summary data which is to be published may be exempt from disclosure.

6.6.3 The Council will be responsible for determining in its absolute discretion what provisions within the tender documentation, contract and summary data are exempt from disclosure and therefore which provisions may be redacted in the published versions. In doing so the Authority will take into account reasonable representations made by Bidders in the redaction schedule below, such representations should therefore be clear and provide the necessary evidence and justification for redactions.

6.7      Exemptions to FOI requests / Redactions Schedule to be completed by Bidders

6.7.1
Bidders are required to complete the attached schedule in respect of:

· Information considered to be exempt from the Freedom of Information Act;

· Information to be redacted in any subsequent publication of contracts and tender documentation.

	Document
	Clause / Sub Clause
	Specific text / numbers to be exempted /  redacted
	Applicable FOI exemption or EIR exception
	Justification for the exemption / redaction including the identification of the specific harm that will be caused, the likelihood of the harm and the severity of the harm. 


	Public Interest Factors in relation to a Qualified Exemption
	Time period of sensitivity

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


6.8    Rejection of Tender

6.8.1
In the event that the Tenderer has in respect of its tender:

a) entered into any agreement with any other person with the aim of preventing Tenders being made or as to the amount of any Tender or the conditions on which any Tender is made and/or

b) informed any other person, other than the person calling for this Tender, of the amount or the approximate amount of the Tender, except where the disclosure is in confidence, of the amount of the Tender was necessary to obtain insurance premium quotations, or the surety for any performance bonds, or professional advice required for the preparation of the Tender and/or

c) caused or induced any person to enter into such an agreement as is mentioned in paragraph (a) above or to inform the Council of the amount of the approximate amount of any rival Tender for the contract and/or

d) offered any inducement, fee or reward to any member or Officer of the Council or any person acting as an adviser to the Council in connection with the Procurement and/or

e) done anything which would constitute a breach of the Bribery Act 2010 nor under Section 117 of the Local Government Act 1972; and/or

f) directly or indirectly canvassed any member or official of the Council or any of its agents concerning award of the Contract or has directly or indirectly obtained or attempted to obtain information from any such member or official concerning any other Tenderer or Tender submitted by any other Tenderer and/or 

g) has done anything improper to influence the Council during the tender period and/or

h) has put any name or mark on the envelope in which the Tender is contained identifying the Tenderer and/or

i) has failed to use the English language

The Council shall be entitled to reject that tender and for the avoidance of doubt such rejection shall be without prejudice to any other civil remedies available to the Council and without prejudice to any criminal liability which such conduct by a Tenderer may attract.

6.9 Tenderer’s Warranties

6.9.1 In submitting a Tender, the Tenderer warrants, represents and undertakes to the Council that:

a) All information, representations and other matters of fact communicated (whether in writing or otherwise) to the Council by the Tenderer or its Staff in connection with or arising out of the Tender are true, complete and accurate in all respects

b) It has carried out its own investigations and research, has satisfied itself in respect of all matters relating to the Tender Documents and that it has not submitted the Tender and has not entered into the Contract in reliance upon any information, representations or assumptions (whether made orally, in writing or otherwise) which may have been made by the Council or any of its or their agents.

c) It has full power and authority to enter into the Contract and carry out the Services and will if requested produce evidence of such to the Council.

d) It is of sound financial standing and the Tenderer and its directors, officers and employees are not aware of any circumstances (other than such circumstances that may be disclosed in the audited accounts or other financial statements of the Tenderer) submitted to the Council, which may adversely affect such financial standing in the future.

e) It has, and has made arrangements to ensure that it will continue to have, sufficient working capital, skilled staff, and other resources available to carry out the Services in accordance with the Contract and for the Contract Period.

Section 7. 
Instructions for how to submit a tender response

7.1.1 All tenders will be processed in accordance with the Councils procurement procedures.

7.1.2 Completed tender response documentation should be submitted via ‘The Chest’ portal by the specified deadline date submitting all relevant documentation.

7.1.3 All documentation must be returned electronically by 14:00 on Friday 30th October 2020
7.1.4 You can find The Chest e-procurement portal at the following website: 

https://www.the-chest.org.uk.

7.1.5 Prospective service providers/suppliers should answer all questions and requirements as accurately and concisely as possible and follow the guidance in the tender document. Where a question is not relevant to the responder’s organisation, this should be indicated, with an explanation of an equivalent example.

7.1.6 All statements must be entered into the supplier response template and be no longer than the stipulated word count per question.

7.1.7 Policy documents and other supporting information must be referenced ensuring that the different sections are labelled with the question number and your company name.

7.1.8 Responses will be evaluated in accordance with the criteria set out in the tender documentation.  In the event that none of the responses are deemed satisfactory, the Authority reserves the right to consider alternative procurement options.

7.1.9 Failure to furnish the required information, make a satisfactory response to any question, or supply documentation referred to in responses, within the specified timescale, may mean that service providers/suppliers will not be successful.

7.1.10
‘The Chest’ has help guides to the right of the screen that will assist in using the e-tendering system.  If you have any queries relating to the electronic e-tendering system please call or email: 

           Due North telephone helpline:  01670 597137

           Email:  support@due-north.com
7.1.11
Under the Contract the Council will require compliance with its policies.  Tenderers are advised to satisfy themselves that they understand all of the requirements of the Contract before submitting their Tender.
7.1.12 The Tender must be received in accordance with the relevant instructions no later than the time and date indicated.

7.1.13 The Tender (including price) should remain valid for a minimum period of 90 days until a decision is reached.  Pricing will remain the same throughout the contract duration, unless agreed otherwise by both parties.

7.1.14 Any signatures must be made by a person who is authorised to commit the Tenderer to the Contract.

7.2 Document Checklist
7.2.1
Bidders should ensure that they return the following documentation in their response.

	Document
	Location

	Declaration Of Service Of The Ability To Meet Service Specification (2.2)


	Section 2 of this document

	Completed Service Specific Questions (Section 4.1 – Quality) including Price (Section 4.2 – Price)


	Section 4 of this document

	Freedom Of Information Exemption


	Section 6.7 of this document

	Suitability Questionnaire (plus supporting documentation)
	Appendix A

	Reference document
	Appendix C to be returned by each referee


7.2.2
Bidders MUST ensure that they sign and return the Confidentiality Agreement Appendix B1 and have received Specification Appendix B prior to completing their submission and return.
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