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Purpose of the consultation
Between 05 March 2019 and 17 April 2019 Cheshire East Council conducted a survey on the One You service titled ‘A Healthy Lifestyle Survey’.  
One You Cheshire East is an integrated lifestyle service that is commissioned by Cheshire East Council. It provides a single point of access to programmes designed to help people do more physical activity, lose weight, eat more healthily, stop smoking and to prevent falls.
The survey aimed to explore respondent understanding and use of the service. 
Consultation methodology and number of responses
The consultation was widely promoted, most notably to:
· Cheshire East residents, who were advised of the consultation through the council’s Digital Influence Panel 
· The general public, via the council’s consultation webpages.
In total, 522 survey responses were received; 520 from the Digital Influence members and 2 from the council’s consultation webpage link. 
Reading this report
Section 1 of the report presents the summary of responses to the general health related questions. Section 2 of the report presents the summary of responses to the One You specific questions. 
Appendix 1 presents the demographic breakdown of respondents to the survey. 
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General health
Respondents were asked how their health was in general – figure 1 below presents a full breakdown of results. 
A large majority of respondents report having ‘very good’ or ‘good’ health (69%) with a small number of respondents reporting ‘bad’ or ‘very bad’ health (6%). 
Total number of respondents 521

Improving health in the future
Overall the majority of respondents either ‘strongly agree’ or ‘tend to agree’ that they would like to improve their health in the future (88%). Only 1% of respondents disagreed with this question. 
Total number of respondents 521

Behaviours
Respondents were given a range of behaviours associated with a healthy lifestyle and asked if they were currently doing any or were interested in doing in the future. Figure 3 below shows the full breakdown of responses.
The top three behaviours respondents were ‘currently doing’ are:
· Eating more healthily (84%)
· Doing more exercise (73%)
· Losing weight (65%)
The top four behaviour respondents were ‘interested in doing in the future’ are:
· Increasing participation in community groups, clubs or activities (19%)
· Doing more exercise (13%)
· Improving mental wellbeing (9%)
· Losing weight (9%)

Respondents were far more likely to be ‘currently doing’ the above behaviours with an average of 3.3 being undertaken by each respondent. Respondents were less likely to be interested in undertaking behaviours in the future with an average of 0.7 behaviours per respondent. A total of 21 respondents were undertaking no behaviours currently or in the future, potentially indicating they felt they had a healthy lifestyle already with no need for changes or that they were not inclined to. 
Barriers to a healthy lifestyle
Respondents were asked what barriers they faced in leading a healthier lifestyle. Figure 4 presents a full breakdown of responses given, ‘poor health/injury’ is an additional category coded out of ‘other’ responses. 
Total number of respondents 483

Respondents reported an average of 3.1 barriers to leading a healthy lifestyle. The three most common barriers reported are: bad habits/ temptation (59%), lack of motivation/energy (42%) and lack of willpower (40%). Interestingly these are all internal factors rather than external factors such as lack of money (22%) or lack of facilities (16%). 58 respondents selected no options as a barrier for a healthy lifestyle, perhaps suggesting they have already achieved this. 
Leading a healthier lifestyle in future
Respondents were asked ‘what one thing would help you lead a healthier lifestyle in the future.’ A total of 374 comments were received. A summary of the most common themes are presented below:
· More time/ Less work commitments (59 comments)
· More social interaction/ support/support network (50 comments)
· Variety of classes/ activities/ popular classes (46 comments)
· Low cost/ free provision (45 comments)
· Accessible locations/ facilities (42 comments)
· Diet/ Weight management programmes (40 comments)
· Improved health/ reduced medical issues/more health checks  (38 comments)
· More willpower/ motivation (31 comments)
· Increased exercise (27 comments)
· Nothing (26 comments)
· Environmental factors (26 comments)
· More publicity/information/advice (13 comments)
There is an interesting shift in respondent answers between this and the previous question. Respondents previously reported internal factors such as willpower and motivation as their main barrier to a healthier lifestyle, however, when asked this question respondents switch to external factors as the dominant theme. These are seen in the highest rated themes of having more time/less work commitments and the location, cost and variety of classes and activities for a healthier lifestyle. 
More motivation and willpower was a still a feature in this section, but not to the same level found in figure 4. 
The second most common theme was more social interaction/support/support networks which relates back to the number of respondents who wanted to increase their participation in groups, clubs and activities from figure 3. 
Samples of comments received are provided below. 
Retirement followed by subsidised gym membership
To become more interested in becoming a member of a local group(s) that would give me more interaction with others.
Introduction to a free local group exercise session for about 12 weeks. That would be enough time to build confidence, meet new friends and show some results. 

Getting the information by mail as until this survey came through I did not know this existed
[bookmark: _Toc7703489]Section 2 – One You Cheshire East
Awareness of One You
Respondents were asked if they had heard of One You prior to their involvement with the survey, and whether they had used any of the services before. Just fewer than 1 in 5 (19%) respondents had heard of One You, however, a very small percentage had actually used the services (4%). 
Have used One You
4%
96%
Have heard of One You
19%
81%
Total number of respondents: 521






Due to previous survey work undertaken, a comparison is possible between the number of respondents who have heard of One You and the number of respondents who have heard of Live Well Cheshire East. Have heard of Live Well
25%
75%
Have heard of One You
19%
81%
Total number of respondents: 521 				   Total number of respondents: 287







More respondents from the comparator survey report having heard of Live Well services (25%) compared to those who had heard of One You (19%). This suggests respondents are more likely to be exposed to Live Well in their day to day lives, although still the majority of respondents from both surveys have heard of neither service.
How heard of One You
The survey failed to reach a large number of past One You service users with just 21 respondents reporting having used the service. Percentage reporting is inappropriate for such a low number of responses so raw totals are given for the following two questions and figures. 

Respondents were asked about where they first heard about One You. The most common answers given were through ‘referral from GP/Healthcare professional’ and through ‘word of mouth’ (8 respondents). Figure 5 shows the breakdown of answers.
Total number of respondents 21

Rating the One You service
Due to the low response rate meaningful analysis of figure 6 is limited, however, there is a good general sense of agreement from respondents across all statements with a slight dip at ‘the service has helped me improve my long term mental wellbeing.’ Having reviewed those who have used the service this is likely not a negative of the services of One You but that it was not the purpose of the classes these respondents had attended (balance and strength classes for  the most part).

Total number of respondents 21

Improving the One You service in future
Users of the One You service were asked how it could be improved in the future. A total of 17 comments were received to this section. A summary of these comments is presented below:
· More information/ advertising (5 comments)
· More popular classes at a range of times/ widen activities (3 comments)
· Widen access to not only online services (2 comments)
· More support with cost after the 12 weeks/ temporary finance problems (2 comment)
· The service should be more proactive, more personal/ tailored to health issues (2 comments)
· More support for people that are very ill (1 comment)
· Long wait before it started (1 comment)
· Don’t know (1 comment)
Overall it seems that even users of the One You service could benefit from more information and advertising around the service. Other improvements were expanding the range of offerings across times and locations as well as greater financial support for those in need. 
Hopefully it will continue. would be nice if it could allow people who are already members but who have had to stop attending due to temporary financial problems (ie off work due to illness) to continue attending to help with their rehabilitation
Users of the One You service were asked if they had ‘any further comments to make about the service and programme they attended.’ A total of 8 comments were received to this section. A summary of these comments is presented below:
· Praise for the classes run (4 comments)
· Praise for the emails distributed (1 comment)
· More advertising to allow more people to benefit (1 comment)
· Requiring more help with care ( 1 comment)
· Nothing to say/ add (2 comments)
Overall it seems users of the One You service are positive about their experience and involvement with the programme/classes but feel there is more that could be done/more people could be reached by the service. 
Overall it was a good experience and very helpful. I would welcome more of these kind of initiatives. That said it was by chance I heard of One You so better publicity and targeting of those who may benefit from the service may promote more to take up the facilities.

Encouraging use of One You in future
Those who had not used the One You service were asked ‘is there anything that would encourage you to use the One You Cheshire East service in future?’ A total of 372 comments were received. A summary of the most common themes are presented below:
· Information on the service (149 comments)
· Nothing (92 comments)
· Advertise the service (59 comments)
· Easy access/ Local services (37 comments)
· Would use in the future if required (23 comments)
· Tailored to age/ ability/ skill/ additional needs (22 comments)
· Low cost (12 comments)
· Offering of different sport/ activities/ gym membership (12 comments)
· More free time (10 comments)
· Evening access/ Rural areas access/ Weekend access/ Working day access/ more facilities needed (10 comments)
Overall it seems a large number of respondents were unaware of the services offered by One You and requested more information be available with a focus on advertising to increase participation in the scheme. Some respondents were very unsure about what One You Cheshire is was, or what it was trying to achieve. However, there was a subset of respondents that nothing would encourage them to use the services.
Potential things that could increase uptake of the service are to ensure easy access to classes and locations, preferably at locations accessible by public transport. Respondents reported needing access at a range of time such as evening, weekend and during the working day. Respondents would prefer services cater to a range of age, ability and skill, including those with additional needs such as ASD. 
Samples of the comments received are provided below.
Where are they? I have seen the logo but don’t know how to contact anyone.
Now I know it exist I may give it a bash...but nobody I know has ever mentioned "one you" so I don't think I’m alone in not knowing of its existence
I'd not heard of one you before, so awareness raising is required. Once I know about the service I'd be better informed about how it could help me.
I looked at it but nothing applied to me or was available in my area.  It does nothing for mental health it is focused on stopping smoking or weight loss


Helping residents live healthier lives in future
Those who had not used the One You service were asked for suggestions as to how it could help people live healthier lives in Cheshire East. A total of 292 comments were received. A summary of the most common themes are presented below:
· Wider promotion/ advertisement of the One You service (113 comments)
· Locations to meet/ Local groups to be involved with/ support from others (30 comments)
· No comment/ No improvement/ Should be down to the NHS (48 comments)
· Food and diet advice/interventions (27 comments)
· Information about healthy living/ more advice (18 comments)
· Low cost options (16 comments)
· Start educating the younger generation/ teaching in schools (12 comments)
· Target those who need it (12 comments)
· Environmental factors/ air quality/ local concerns (10 comments)
· Work with local groups/ community groups (9 comments)
Overall the most common theme was once again a wider promotion and advertisement of the One You service. Some respondents felt they could not comment on this section as they did not understand what the service was trying to offer or what the aims were.
Some respondents felt that offering a greater range of locations to meet or local groups to be involved in would help people live healthier lives in Cheshire East. Respondents felt that One You should work with existing local/community groups to help raise awareness.
Respondents felt that more information should be offered about healthy living (stop smoking and drinking) but that more focus should be given to healthy diet information and home cooking. 
Samples of the comments received are provided below.
Offer a session to Congleton U3A. They have over 1400 members, all retired or semi retired so a good audience accessible from one point of contact.
MUCH wider publicity of this service, so that people are familiar with what Cheshire East has to offer..  Right now its very hit and miss. For example I have been diagnosed as diabetic and need physical exercise, but no one has suggested this 'One You' idea ! Do GPs know of it ?
more effort put into convincing people that ALL the advice about diet and exercise applies to YOU, and RIGHT NOW!

Encouraging use of One You in future
Finally all respondents (both One You users and non users) were asked how strongly they agreed or disagreed with the following three statements. A full breakdown of results is presented in figure 7 below. 
Total number of respondents 521

Overall 86% of respondents agreed that more support should be provided for children and young people to lead healthier lifestyles. 
74% of respondents agreed that One You Cheshire East programmes should be provided as close to their homes as possible. This is further supported by the open comment section for non-users which emphasised the importance of local groups to be involved in (30 comments) and that services should be local and easy to access (37 comments). 
42% of respondents agreed that it would be helpful to have apps on their phone or tablet which would help them adopt a healthier lifestyle. 27% of respondents disagreed to this statement. This suggests that the development or promotion of such apps would not be a ‘one size fits all’ approach as respondents to this survey were divided on whether these would be helpful or not. 

[bookmark: _Toc7703490]Conclusions
Survey response
The overall number of responses to the survey is good, and helps gives validity to the results. 
However, a low proportion of survey respondents had actually accessed One You services (4%), making results from this section unreliable and not representative of service users in general.
If greater understanding of service use is required, a more targeted approach would be needed to reach that desired group. 
General health
Although it is positive to see a large proportion of respondents stating their health was good (69%), it is interesting to see an even larger proportion (88%) felt they would like to improve their health in future.
The main aspects of lifestyle respondents were currently trying to improve were around eating more healthily, doing more exercise and losing weight. Low proportions of respondents were trying to drink less alcohol and stop smoking.
Increasing motivation and will power
Respondents reported internal factors as the main barriers for healthy lifestyles, including bad habits/ temptation (59%), lack of motivation/energy (42%) and lack of willpower (40%).
This is a really interesting survey finding, suggesting future efforts are needed to increase individual motivation and will power, to help improve healthy living.
Increasing support, activities and social interaction
Respondents in the open comments spoke about how motivation could be increased by offering a support network/support groups as part of the service. Examples of this would be a buddy system for new starters at activities to increase motivation. Respondents also suggested a variety of classes/activities may increase their participation.
Furthermore 19% of respondents would like to increase participation in community groups, clubs or activities in the future.
Increasing awareness of One You
The key message about One You from respondents was that greater advertising/ more information on the One You service was needed. Just under 1 in five respondents had heard of One You prior to the survey, but a large number of them requested more information in the open comment sections of the survey. Slightly more had heard of the Live Well website.
Very few One You service users responded to the survey, but those that did take part in the survey were generally positive about it, and emphasised increased promotion of it to reach more people. This is supported by the fact that 74% of respondents agreed that One You services should be offered as close to their homes as possible. 
Overall conclusions
Overall it is interesting to see that such a large proportion of respondents felt they would like to improve their health in future, despite large proportions also saying they felt their current health was good. This suggests a desire for continuous improvement.
Having said that, the fact a lack of motivation and will power came out as the main barrier to improving their lifestyle is surprising. How can residents be motivated to make improvements when the underlying desire to do so is there? Eating more healthily, doing more exercise and losing weight seemed to be the main areas for focus.
It is also interesting to note that increased social interaction and engagement in activities was highlighted as desirable.
Although current awareness of One You is low, those who had used the service felt it was good, and should be promoted better.
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	Gender
	Count 
	Percent

	Male
	263
	51%

	Female
	243
	47%

	Prefer not to say
	11
	2%

	Grand Total
	517
	100%



	Age
	Count 
	Percent

	25 – 34
	11
	2%

	35 – 44
	34
	7%

	45 – 54
	89
	17%

	55 – 64
	120
	23%

	65 – 74
	197
	38%

	75 – 84
	55
	11%

	85 and over
	3
	1%

	Prefer not to say
	13
	2%

	Grand Total
	522
	100%



	Day to day activities limited by a health condition
	Count 
	Percent

	Yes
	142
	27%

	No
	369
	71%

	Prefer not to say
	9
	2%

	Grand Total
	520
	100%



	Ethnicity
	Count 
	Percent

	White British / English / Welsh / Scottish / NI / Irish
	476
	92%

	Any other White background
	9
	2%

	Mixed: White and Black Caribbean / African / Asian
	> 5
	1%

	Asian/ Asian British
	> 5
	1%

	Prefer not to say
	13
	2%

	Grand Total
	516
	100%




Figure 1: In general would you say your health is...?

Don't know	Very bad	Bad	Fair	Good	Very good	5.7581573896353169E-3	1.3435700575815739E-2	4.9904030710172742E-2	0.23800383877159309	0.51823416506717845	0.1746641074856046	
Figure 2: How strongly do you agree or disagre that you would like to improve your health in the future?

Strongly disagree	Tend to disagree	Neither agree nor disagree	Tend to agree	Strongly agree	1.9193857965451055E-3	1.3435700575815739E-2	0.11132437619961612	0.41650671785028792	0.45681381957773515	
Figure 3: Respondents who are trying to do or are interested in doing any of the following in the future
In the future	
Stop smoking	Drink less alcohol	Increase participation in community groups, clubs or activities	Avoid falls	Improve my mental wellbeing (e.g. reducing stress or anxiety)	Lose weight	Do more exercise	Eat more healthily	1.5968063872255488E-2	4.3912175648702596E-2	0.19361277445109781	7.3852295409181631E-2	9.3812375249500993E-2	8.9820359281437126E-2	0.1277445109780439	4.1916167664670656E-2	Currently doing	
Stop smoking	Drink less alcohol	Increase participation in community groups, clubs or activities	Avoid falls	Improve my mental wellbeing (e.g. reducing stress or anxiety)	Lose weight	Do more exercise	Eat more healthily	1.9960079840319361E-2	0.21556886227544911	0.249500998003992	0.27145708582834333	0.46307385229540921	0.65069860279441116	0.7325349301397206	0.8423153692614771	

Figure 4: Barries faced by respondents in leading a healthier lifestyle

Other	Poor health/injury	Lack of knowledge / skills	Lack of support	Lack of facilities / equipment	Lack of confidence	Lack of enjoyment / boredom	Cost / Lack of money	Stress, anxiety or depression	Friends / family commitments	 Work commitments	Pressures of life	Lack of will power	Lack of motivation / energy	Bad habits / Temptation	3.9337474120082816E-2	6.4182194616977231E-2	8.4886128364389232E-2	0.11594202898550725	0.15942028985507245	0.15942028985507245	0.18012422360248448	0.21532091097308489	0.2236024844720497	0.2360248447204969	0.2774327122153209	0.33954451345755693	0.40372670807453415	0.41821946169772256	0.587991718426501	
Figure 5: Where did you hear about One You?

Leaflet or Poster	Newsletter	Presentation at a meeting by a One You Cheshire East provider	Email	Word of mouth	Referral from GP/Healthcare	3	3	4	5	8	8	
Figure 6: How strongly do you agree or disagree with the following statements about the One You service?
Strongly agree/Agree	
The service has helped me live more healthily	The service has helped me improve my longterm mental wellbeing	I would recommend One You Cheshire East to my friends	It was easy to access a One You Cheshire East programme	It would be useful to be signposted to other relevant services (e.g. walking groups, sports clubs, luncheon clubs)	The service is easy to use	The service One You Cheshire East provides is good	15	8	17	15	16	16	14	Neither agree nor disagree	
The service has helped me live more healthily	The service has helped me improve my longterm mental wellbeing	I would recommend One You Cheshire East to my friends	It was easy to access a One You Cheshire East programme	It would be useful to be signposted to other relevant services (e.g. walking groups, sports clubs, luncheon clubs)	The service is easy to use	The service One You Cheshire East provides is good	4	11	2	5	2	4	4	Strongly disagree/ Disagree	
The service has helped me live more healthily	The service has helped me improve my longterm mental wellbeing	I would recommend One You Cheshire East to my friends	It was easy to access a One You Cheshire East programme	It would be useful to be signposted to other relevant services (e.g. walking groups, sports clubs, luncheon clubs)	The service is easy to use	The service One You Cheshire East provides is good	1	1	1	0	1	0	0	Not sure/Don't know	
The service has helped me live more healthily	The service has helped me improve my longterm mental wellbeing	I would recommend One You Cheshire East to my friends	It was easy to access a One You Cheshire East programme	It would be useful to be signposted to other relevant services (e.g. walking groups, sports clubs, luncheon clubs)	The service is easy to use	The service One You Cheshire East provides is good	1	1	1	1	2	1	2	

Figure 7: How strongly do you agree or disagree that...?
Strongly agree	
It would be helpful to have apps for my phone or tablet which would help me adopt a healthier lifestyle (e.g. stop smoking, lose weight)	One You Cheshire East programmes should be provided as close to my home as possible	More support should be provided for children and young people on how to lead healthier lifestyles	0.15274949083503056	0.36926147704590817	0.5440313111545988	Tend to agree	
It would be helpful to have apps for my phone or tablet which would help me adopt a healthier lifestyle (e.g. stop smoking, lose weight)	One You Cheshire East programmes should be provided as close to my home as possible	More support should be provided for children and young people on how to lead healthier lifestyles	0.26883910386965376	0.36926147704590817	0.31702544031311153	Neither agree nor disagree	
It would be helpful to have apps for my phone or tablet which would help me adopt a healthier lifestyle (e.g. stop smoking, lose weight)	One You Cheshire East programmes should be provided as close to my home as possible	More support should be provided for children and young people on how to lead healthier lifestyles	0.30549898167006112	0.22954091816367264	0.11350293542074363	Tend to disagree	
It would be helpful to have apps for my phone or tablet which would help me adopt a healthier lifestyle (e.g. stop smoking, lose weight)	One You Cheshire East programmes should be provided as close to my home as possible	More support should be provided for children and young people on how to lead healthier lifestyles	0.12830957230142567	1.5968063872255488E-2	1.5655577299412915E-2	Strongly disagree	
It would be helpful to have apps for my phone or tablet which would help me adopt a healthier lifestyle (e.g. stop smoking, lose weight)	One You Cheshire East programmes should be provided as close to my home as possible	More support should be provided for children and young people on how to lead healthier lifestyles	0.14460285132382891	1.5968063872255488E-2	9.7847358121330719E-3	
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