
	COLLECTION AND DISPOSAL SERVICES FOR FLYTIPPED HAZARDOUS WASTE


	

	

	SCHEDULE 1: SERVICE SPECIFICATION



	


CONTENTS 

31.
Introduction


31.1
Interpretation


31.2
Outline of Services


31.3
Definitions


52.
Approved Waste


63.
Duties of the Contractor


63.1
Flytipped waste


63.2
Response times


73.3
Other duties


73.4
Health and Safety


94.
Reporting and Review


94.1
Reporting


94.2
Contract Monitoring and Review


10Appendix A – Historic incident numbers


11Appendix B – Incident Procedure




1. Introduction

1.1 Interpretation

1.1.1 Unless specifically stated as being otherwise, all paragraph numbers referred to in this Service Specification only relate to paragraphs in this Specification. All defined terms will have the meanings prescribed for them in the Conditions of Contract or this Schedule to the Contract.

1.2 Outline of Services

1.2.1 As Waste Disposal Authority, the Council has a statutory duty under the Environmental Protection Act 1990 to dispose of municipal waste arising within the county. 
1.2.2 The principal purpose of this Contract is for the collection and disposal of flytipped hazardous waste from public land within the county.
1.3 Definitions  

1.3.1 “Approved Waste” means waste to be collected by the Service Provider as outlined in Section 2 of this specification; 

1.3.2 “Contract” means the contract entered into between the Council and the Service Provider consisting of the Contract Form, the Particulars, the Conditions and the Schedules and annexes to them (if any);

1.3.3 “Council” means Oxfordshire County Council;

1.3.4 “Council’s Contact” means the person specified in the Particulars and any other such person as may be appointed by the Council and notified in writing to the Service Provider to act generally or for specified purposes or periods;

1.3.5 “Consignment Note” means a document that details the transfer of hazardous waste.  

1.3.6 “Disposal Point” means any facilities to which the Service Provider is required to take Approved Waste for disposal;

1.3.7 “End destination” is the final disposal point for the waste.

1.3.8 “Hazardous Waste” is waste which is deemed hazardous in the European Waste Catalogue codes in The List of Wastes Regulations.
1.3.9  “Instruction” means a request from the Council or Waste Collection Authority by email or by telephone instructing the Service Provider to carry out work as set out in the specification; 

1.3.10 “Location” means the location of Approved Waste identified by the Council or Waste Collection Authority in their Instruction that requires collection and disposal by the Service Provider;

1.3.11 “Normal Working Hours” means 08:00 to 17:00 during a Working Day;
1.3.12 “Public Land” means land for which the Waste Collection Authorities or the council are responsible for the removal of flytipped materials. 

1.3.13 “Service Provider” means the company appointed to provide the services outlined in the specification;

1.3.14 “Service Provider’s Representative” means the person specified in the Particulars and any other such person as may be appointed by the Service Provider and notified in writing to the Council to act generally or for specified purposes or periods; 

1.3.15 “Services” means the services to be provided as specified in the specification set out in Schedule 1 and in the Method Statement, subject to the order of precedence set out in the Contract Form;

1.3.16 “Waste Collection Authority” (WCA) refers to the five District Councils in Oxfordshire, which are: Cherwell District Council, Oxford City Council, South Oxfordshire District Council., Vale of White Horse District Council and West Oxfordshire District Council;

1.3.17 “Working Day” means Monday to Friday inclusive other than bank holidays and any other public holidays;

2. Approved Waste
2.1.1 Approved Waste is waste that has been flytipped onto public land and assessed by the Waste Collection Authority (WCA) as potentially being Hazardous Waste.   
2.1.2 It is anticipated that the majority of waste requiring collection and disposal under this Contract will be cement bonded asbestos, but could also include other types of hazardous wastes such as pesticides, paints, oils, batteries, fluorescent light tubes, fuels and unidentified liquids. Given the source of the waste, it is not possible to guarantee the nature or quantity requiring collection. Wastes may be either solid or liquid and demonstrate a range of hazardous properties.

2.1.3 Appendix A outlines indicative numbers of incidents and tonnages, based upon the previous six years data. The Council reserves the right not to use the Service Provider’s services for any or all incidents or cases that may arise during the period of the contract.
2.1.4 Where the wastes have extraordinary hazardous properties including acid, alkaline, toxic, corrosive, radioactive or explosive or other characteristics that require specialist handling the Service Provider will, at the request of the Council, be invited to provide a quote for collection and disposal. The Council reserves the right not to use the Service Provider’s services for any or all of these incidents.
3. Duties of the Contractor

3.1 Flytipped waste

3.1.1 On receipt of an Instruction from the Council or WCA, the Service Provider shall collect, transport and correctly dispose of all Approved Waste at the Location leaving the Location free of all hazardous items. Where non-hazardous associated material is present that may or may not have been contaminated the Service Provider shall liaise with the Council and WCAs with regard to minimising costs by separate collection of the hazardous and non-hazardous elements of the flytip.

3.1.2 Collection, transportation and disposal by the Service Provider of the collected Approved Waste shall  be in compliance with all applicable legislation, including but not limited to, the Environmental Protection Act 1990 and the European Agreement concerning the International Carriage of Dangerous Goods by Road 2011. 

3.1.3 The Service Provider must comply fully with all applicable legislation and on request shall provide proof of compliance to the Council.

3.1.4 The Service Provider shall collect any other material at the Location as may be directed in the Instruction.
3.1.5 The Service Provider shall photograph the Location with waste in situ and once it has been removed. 
3.1.6 The Instruction shall advise the Service Provider of:

· the Location of the flytipped waste (including grid reference, nearest postcode, What Three Words location and location plan where possible);

· the type(s) and indicative quantity of material to be collected;

· the date inspected by the Council or Waste Collection Authority;

· the date and time of issue of the Instruction;

· the name and title of the officer issuing the Instruction;

· the Waste Collection Authority issuing the Instruction;
· a photograph of the waste in situ.
3.1.7 Where any of the details in the Instruction require clarification the Service Provider shall contact the authority who issued the Instruction to clarify details as required. 
3.1.8 The Service Provider shall notify the authority who issued the Instruction when the flytipped hazardous waste has been dealt with. This notification shall be in a format specified by the Council’s Contact.
3.1.9 A copy of the Consignment Note shall be provided to Council with the monthly report submission required by paragraph 4.
3.2 Response times

3.2.1 The Service Provider shall respond to an Instruction from the Council or Waste Collection Authority within the following time-scales:

· By the end of the second Working Day following the day of receipt of an Instruction for the collection of solid flytipped hazardous waste;
· within four hours from the time of receipt of the Instruction for the collection of liquid flytipped hazardous waste except where the flytip is risk assessed as low risk when collection shall be by the end of the Working Day following the day of receipt of an instruction.
3.3.2 Where liquid hazardous waste is flytipped, the Service Provider shall collect within 4 hours except where a risk assessment is completed and a longer period is agreed with the Council Contact within that 4 hour period. The risk assessment shall consider the following in determining the most appropriate response time;

· The hazardous nature of the waste and the potential harm to health or the environment.
· The robustness and condition of the container that the waste is currently in and the likelihood of it leaking.

· The location of the waste and the likelihood of vandalism, impact with vehicles or proximity to public places.

In the event of a disagreement, the Council’s Contacts decision on the response time is final.
3.2.2 The Service Provider shall provide an explanation for working outside of Normal Working Hours in the delivery of the Services in the monthly report required by paragraph 4. The Council reserves the right to withhold payment for individual instances of service provision until satisfied that working outside of Normal Working Hours was reasonable.
3.3 Other duties

3.3.1 The Council may on occasion have the need to arrange for the collection of hazardous or potentially hazardous waste chemicals or materials from households or other premises. Such requests shall be passed to the Service Provider by way of an Instruction from the Council. Charges for providing such occasional services shall be in accordance with the rates in the Pricing Schedule.
3.3.2 The Council may at any time request the Service Provider to undertake additional work for which there shall be discussion over appropriate rates of payment.
3.3.3 The Service Provider shall provide contact details of the Service Provider’s Representative to the Council’s Contact at the commencement of the Contract. The Service Provider shall advise the Council if this person changes and provide up-to-date contact details as required.
3.3.4 The Service Provider shall provide documentary evidence prior to Contract award, and where requested to by the Council’s Contact during the Contract period, of all relevant planning permissions, licences, environmental permits, end destinations and certificates of lawful developments/use for the receipt, handling, transportation, treatment, processing and disposal of Approved Waste.
3.3.5 The Service Provider shall follow the incident procedure shown in Appendix B or as modified by the Council for all flytips.
3.4 Health and Safety
3.4.1 The Contractor shall have in place a comprehensive Health and Safety management protocol including but not limited to Health & Safety Policy, Health and Safety Management System, Health and Safety Plan, Method Statements and Risk Assessments covering all aspects of the Services, including  collection, transfer and transportation of waste materials. All documentation shall  be available to the Council in electronic format within 5 Working Days of a request. 

3.4.2 It is the responsibility of the Contractor to ensure that the Health & Safety Policy, Health and Safety Management System, Health and Safety Plan, Method Statements and Risk Assessment and all related matters are fully implemented and observed at all times in respect of the Services

3.4.3 The Health and Safety Policy shall comply with all requirements under the Health & Safety at Work Act 1974 or subsequent legislation and the Management of Health and Safety at Work Regulations 1999.
3.4.4 Risk Assessments shall be undertaken by the Contractor under The Management of Health and Safety at Work Regulations 1999 (MHSAWR) and Control of Substances Hazardous to Health (COSHH) for the Services and all associated activities.

3.4.5 Where requested by the Council’s Contact, the Contractor shall submit the results of such risk assessments in writing to the Council’s Contact with the timescales requested.

3.4.6 The Contractor shall provide the Council’s Contact with any report forwarded to the HSE in respect of a reportable RIDDOR incident within 10 (ten) Business Days of the relevant incident occurring.

3.4.7 The Contractor shall inform the Council’s Contact of any action taken by the HSE in response to a report within five (5) Business Days of that action being taken.

3.4.8 Where requested, the Service Provider shall provide the Council with updated health and safety policies, risk assessments, procedures, safe systems of work, emergency procedures, training records, insurances, environmental policies and any other documentation required for delivery of the Services within 5 working days of any request and at no cost to the Council.
3.4.9 The Service Provider shall inform the Council within 2 hours of the occurrence of any health and safety incidents related to the delivery of the Services and resulting in injury to either members of the public or Service Provider’s staff.

3.4.10 All collection, treatment and disposal services shall be provided in accordance with current applicable legislation, in particular but not limited to Health and Safety at Work Act 1974, Management of Health and Safety at Work Regulations 1999, Control of Substances Hazardous to Health Regulations 2002 and Control of Asbestos Regulations 2012. 

3.4.11 The Service Provider shall complete and return monthly Health and Safety monitoring information to the Council. This shall include all RIDDOR incidents, accidents, work related ill health and near misses with actions towards improvement provided in the format supplied by the Council’s Contact.

4. Reporting and Review
4.1 Reporting
4.1.1 A monthly report in a format agreed with the Council shall be submitted to the Council within 5 working days of the end of each month. The following information required for each  incident shall be included in the report :

· Originating WCA and Reference Number

· Location of waste (Postcode, What three words, Grid Reference)
· Date and time of Instruction
· Date and time waste cleared
· Time taken to clear waste
· Type of waste cleared 
· Total tonnage of waste cleared
· Amount to be invoiced
· Transfer and end destination  point for waste

· Outside normal working hours (y/n)

· Reason for collection outside normal working hours if appliable
· Photographs taken with the waste in situ and of the area once the waste has been removed.

· The waste consignment note

4.1.2 At the end of each 12-month period of this Contract, the Service Provider shall submit to the Council an annual service report detailing performance of the year’s activity, including the following:

· the number and type(s) of incidents;

· time spent;

· type(s) of waste;

· breakdown of tonnages for each waste type

· treatment and disposal methods.
· a  plan showing all Locations attended
4.1.3 The Service Provider is responsible for ensuring data submitted is accurate and auditable.

4.1.4 The Council reserves the right to request copies of any relevant documents relating to the provision of the Services that may be required for auditing purposes. This data shall be supplied as soon as is reasonably practical and at no cost to the Council.

4.1.5 The Council shall have the right to request any other data as may be reasonably required in the course of the Council’s work.

4.2 Contract Monitoring and Review

4.2.1 Following an initial pre-Contract commencement meeting, the Service Provider will be required to attend six-monthly Contract review meetings with the Council. 

4.2.2 The Service Provider shall be responsible for the preparation of minutes from such meetings and these will be circulated to the Council and Service Provider within five Working Days.

4.2.3 The above provision shall not exclude the rights of either party to request ad hoc meetings or hold informal meetings with the other party at any time during the Contract. Where appropriate, representatives from the WCA’s may be invited.
Appendix A – Historic incident numbers
	 
	No. of flytips
	Tonnages of wastes - number of incidents in brackets

	 
	
	Asbestos
	Other Solid
	Liquid

	April 2015 – March 2016
	54
	13.84  (48)
	1.38 (4)
	0.18 (2)

	April 2016 – March 2017
	38
	7.59 (36)
	1.02 (1)
	0.07 (1)

	April 2017 – March 2018
	49
	8.30 (45)
	0 (1) Aerosols
	1.21 (3)

	April 2018 – March 2019
	61
	15.19 (49)
	6.26 (8)
	0.66 (4)

	April 2019 – March 2020
	62
	14.72 (57)
	0.14 (2)
	1.98 (3)

	April 2020 – March 2021
	64
	9.09 (57)
	11.57 (3)
	1.82 (4)


Appendix B – Incident Procedure
1

Responsibility for dealing with flytipping rests with the Waste Collection Authorities (WCA) who initially receive  reports of flytipping incidents. Where the flytipped load consists of non-hazardous wastes, the WCA makes arrangement for its removal and disposal.

2

Following inspection and where the WCA believes the flytipped waste to contain hazardous waste they will complete an Instruction Form and pass copies to both the Service Provider and the Council. A template Instruction form is shown below;

[image: image1.emf]Incident form.pdf


3

The Service provider shall send a return email to the WCA who issued the Instruction and the Council, confirming receipt of the Instruction and advising an estimated time for completion of works.

4

The Service Provider shall schedule a visit to the Location to assess, photograph, collect, transport and dispose of the Approved Waste within the response time-scales set out in section 3.2 of the specification.

5

The Service Provider shall notify the WCA who issued the Instruction and the Council when the flytip has been cleared.

6

The Service Provider shall keep a record of each Instruction received from the Council or Waste Collection Authority and all other information requested in paragraph 4 for collation and inclusion with the monthly invoice to be submitted to the Council.

7

Should the Service Provider require clarification of any details in an Instruction they should contact the officer issuing the Instruction.
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Waste Collection Authority

Identification code:

Date of incident (e.g. DD/MM/YYYY)

Requested by: (hame, WCA/company
& contact number)

Location of incident:(please provide
nearest postcode, grid reference,
What Three Words and / or location
on a plan and attach)

Hazardous waste types and volume
to be collected. Please attach digital
photo to allow assessment of
volume

Special instruction/Notes

Oxfordshire Hazardous Waste Flytipping Incident Form

Send this form to enter suppliers details and OCC at

waste.management@oxfordshire.gov.uk







