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Appendix - 8
Oldham Council Temporary Accommodation Dwelling Standards
	External
	

	Chimney
	· No risk of collapse or falling debris
· No sign of leaks damp

	Roof
	· No missing slates or tiles
· No sign of leaks or damp
· All flashing and abutments are sound and not causing damp internally
· Insulation of minimum 300mm thick and adequate ventilation
· Roof is wind and weathertight and in sound condition

	Communal areas, including access to flats 
	· Access to be of good condition with treads and landings that are non-slip. All treads to be uniform and at least 280mm deep. All risers to be uniform maximum height of 180mm. Openings between treads to be a maximum of 100mm. Stairs should be at lease 900mm wide with handrails (preferably to both sides) fitted 900-1000mm above the pitch line. All platforms and landings to have guarding o at least 1100 above the floor with no gaps in the guarding greater than 100mm

	Balconies and common landings
	· Floor surfaces must be non-slip and even without trip hazards
· Guarding to be at least 1100mm above he floor with no gaps in the guarding greater than 100mm (where reasonably practicable ranch style handrail should avoided to discourage children climbing)

	Guttering and downpipes
	· No leaks to gutters and downpipes
· No loose gutters or downpipes
· Free o debris and running freely to drains or soakaways

	Fascias and Bargeboards
	· No insecure or rotten boards
· All in good decorative condition

	Walls
	· Ni subsidence likely to cause collapse
· No loose brickwork which is likely to collapse or cause falling debris
· No perished pointing or fractures causing dampness internally

	Windows and Doors
	· All opening windows and doors can be opened, closed and secured easily
· Do not leak
· Are not excessively draughty and fit their frames correctly
· Low level windows in rooms above ground floor are fitted with restrictors to prevent falls (900mm minimum height from floor to bottom of glass)
· Windows to have trickle vents or night latch facility
· Windows to dwellings that have electrical heating must be double glazed
· All wooden windows and doors to be in good decorative repair

	Drains
	· Are working correctly and are not blocked or leaking sewage
· Septic tanks and cesspools are functioning correctly

	Garages and Outbuildings
	· If garages and outbuildings are available to the tenants, they must be safe, empty, accessible and there is no risk of collapse

	Paths
	· Paths are in a reasonable condition, level and without trip hazards
· There is adequate drainage facility to remove surface water ad prevent excessive pooling

	Garden
	· No unguarded retaining walls or steps where there is risk of falling and causing serious injury
· Any garden ponds or pools to be filled in or securely covered
· To be handed over in a tidy condition with lawns, shrubs and hedges to be neat and tidy
· Patios, slabs or decking to be level, safe and secure

	Fences / Gates
	· To be secure, safe and in good condition and to be maintained by the Owner for duration of the lease

	Clothes Drying
	· Provision of suitable clothes drying facility (preferable)

	Internal
	

	Ceilings
	· All ceilings are sound with no risk of collapse and in good decorative repair

	Floors
	· Are sound and reasonably levelled without trip hazards
· No loose floorboards or holes
· Non-slip washable floor coverings to be provided in bathroom, kitchen and any wet areas

	Kitchen
	· Walls, floors and worktops have smooth impervious surfaces throughout which are capable of being cleaned and maintained hygienically to uphold condition
· Reasonable and sensible kitchen layout to prevent slips, trips and collisions
· An adequate sink with draining board
· Adequate number of cupboards proportionate to the size of the kitchen and dwelling
· There must be a cooker space and connections for either a gas or electric cooker that complies with the safety requirements listed below
· There must be worktop space on both sides of the cooker (unless abutting a wall, white goods, free standing cupboard or door etc.) and sufficient other worktop for the preparation and cooking of food
· All worktops, sink and the draining board to have tile (or other suitable) splashback
· The must be sufficient power sockets for worktop appliances, fridge-freezer and washing machine to be safely connected, without the use of extension leads (recommended 4 sockets to be present)
· Under top appliances should have the provision of fused switch spurs above worktop
· There must be an openable window to the kitchen or provision of a suitable extractor fan and/or cooker hood vented to the outside
· Suitable kitchen floor covering must be laid that can easily be maintained and kept clean
· There should be a door (preferably a FD30 fire door) between the kitchen and the rest of the dwelling (FD30 fire door is mandatory in HMO dwellings)
· There should be no cupboards or shelves immediately above the cooker
· A Gas Safe Inspection certificate must be provided for an installed cooker for confirmation the connection point for the cooker and location are safe
· A certificate from a qualified electrician to confirm any electric cooker and/or the arrangement for the connection of an electric cooker are safe

	Bathroom
	· The bathroom must be located within the dwelling
· Walls and floors have smooth impervious surfaces throughout which are capable of being cleaned and maintained hygienically
· Dwelling must have a bath or shower with adequate supply of hot water
· Bath taps must have sufficient water pressure in order to fill the bath in a reasonable timeframe
· Fully functioning WC
· Adequately located and fully functioning wash hand basin
· There must be an opaque window which can be opened or/and provision of an extractor fan
· There must be a suitable form of fixed heating (this includes heated towel rail, fan heater etc.)
· There must be a door to the bathroom/WC
· Seals to the baths, showers, sinks and worktops must be intact and maintained by the landlord
· Where there is separate WC, the above recommendations would also apply

	Stairs
	· The stairs must be in good repair and fitted with at least one handrail. Steep staircases should have handrails on both sides
· Adequately guarded by a balustrade with vertical balusters, with a 100mm maximum gap between balusters (where reasonably practicable ranch style handrail should avoided to discourage children climbing)
· Treads and risers are uniform in depth, height and width for entire length o flight and to have no upstands or trip hazards
· Adequate artificial lighting to the stairs 

	Asbestos
	· Asbestos report required showing the location of all asbestos material to be made available to Oldham Council
· No evidence of asbestos lagging or insulation – detailed in Report
· Any asbestos cements sheets (commonly found in dwellings as roof tiles, corrugated roof sheets, all boards and soffits) are in good repair – details in Report

	Lighting 
	· There is adequate natural and artificial lighting in all habitable rooms and adequate artificial lighting to all other areas within the dwelling such as circulation areas, bathrooms and kitchens

	Fire
	· Each habitable room opens directly onto hallway, stairs and landings
· Loft/roof space should be empty and free from rubbish
· All habitable rooms to have windows that could be used to climb though in the event of a fire
· Fire alarms (preferably hard-wired however battery operated are accepted) to be fitted in circulation areas on each storey. Positioned near to kitchen or living area and in upstairs hallways
· Carbon monoxide detectors should be installed affixed to a wall or unit near any gas, oil or solid fuel heating appliance

	Security
	· There must be at least one lock on each entry door leading from the outside
· The property should be identifiable by either a street number or name and have a functional and accessible letterbox

	Dampness
	· There are no leaking pipes within the property or rising or penetrating damp
· A modern Gas Central Heating System is recommended and preferred (boiler to have fused switch spur to isolate)
· Where heating is via modern electric storage heater in the living rooms and bedrooms, the bathroom should either have storage heater, fixed fan heater or fixed panel heater
· Owner to leave written instructions at the dwelling showing how to operate the heaters
· Where a dwelling has electric heating, it must also have cavity all insulation (not flats), double glazing and where appropriate roof insulation to be at least 270mm thick
· All gas appliances are subject to a current up to date gas safety certificate issued by a GAS SAFE registered engineer every 12 months
· Remove gas fires and cap-off supply pipe

	Water
	· There is adequate hot and cold running water to all sinks, baths and basins.
· Hot water tanks (where fitted) to be capable of heating sufficient water for a bath in two hours, have foam or jacket insulation and be fitted with a thermostat
· There is a supply of wholesome drinking water
· Immersion heaters fitted with fused switch spur

	Electricity
	· A valid NICEIC, NAPIT (or equivalent) electrical certificate is provided for each dwelling
· There are enough power sockets in each room (preferably 4)
· The installation is covered by a current Periodic Inspection Report and all items listed as 1 and 2 requiring works have been carried out
· Where appliances are built-in, they must be checked for safety, proof of which is to be provided.  It is the owner's responsibility to repair or cover the cost of repairing if necessary.  If it cannot be repaired, it will be the owner’s responsibility to either replace or remove and make space for the tenant’s own appliance

	Insulation
	· There must be at least 200mm loft insulation or equivalent to all roof ceilings
· Cavity walls should be insulated where there is electrical heating

	Energy Efficiency
	· All rented properties are required to have an energy performance certificate (EPC)
· We would expect lease properties to achieve at least a D Band rating - in exceptional circumstances the Council may take on properties with an EPC rating of E

	Decoration
	· All rooms to be decorated to an acceptable standard which should not require re-decoration throughout the period of the lease
· Curtain poles or hooks should be affixed to the walls (curtains/blinds do not need to be provided). If blinds are fitted, then tie-back hooks are required to secure cods/chain above the height of children
· Blinds are preferred but not mandatory requirement

	Bin Storage
	· All dwellings to have either a dustbin or defined bin area where rubbish/garbage can be safely stored

	Keys
	· Two sets of keys must be provided for each eternal lock, including outbuildings, stores and garages. Keys must be provided where window locks are fitted



Landlords have a legal obligation to maintain their properties to a safe condition and keep in a reasonable state of repair. Under Oldham Council’s Leasing Scheme, landlords are required to commit to reasonable timeframes for completing repairs as outlined below:

	Emergency
	No heating or hot water, defective gas appliances, defective fire and carbon monoxide alarms, loss of electrical power

	24 Hours

	Urgent
	Roof leaks, blocked gutters and drains, dampness

	5 days


	Non urgent repairs

	Easing doors and windows, repairs to paths, fences, gates, external lighting, new windows, loose plasterwork, joinery, kitchen units

	28 days
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