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[bookmark: _Toc121757161]Award Questions

The Award Questions for this tender are divided into the following headings to align with the Authority’s Strategic Objectives which are as follows:

1. [bookmark: _Hlk110426802]A network that is adapted and resilient to climate change with a reduced carbon output, both in usage and maintenance, to contribute to the commitment for Somerset to be carbon neutral by 2030
2. A safe, serviceable and sustainable network that is fit for purpose for all users under all conditions and supports the development of the local economy
3. A service based on the intelligent client model that develops and sustains collaborative partnerships that deliver the objectives of all partners
4. A flexible and agile service that attracts and retains the best people and embraces best practice and new technologies to enable innovation
5. Sustain a financially resilient service that adopts robust asset management principles and delivers best value with the resources available
6. Optimise service efficiency and maximise income from commercialisation and external funding
7. A service that maximises social value and provides valuable local opportunities for individuals and businesses
8. An informed community that has high public satisfaction and is engaged and enabled to do more for themselves

The non-price Award Criteria are Quality and Social Value, weighted at 30% and 10% respectfully.

The Authority has set Social Value as a distinct Award Criteria throughout its procurement and contracting activity.  Objective 7 considers Social Value.  The list of Objectives and their questions are set out in the table below.  As Social Value carries its own Award Criteria this Objective has been listed at the end of this table, however the Questions are presented in the document in their Objective sequence.


Quality and Social Value Question Table – Marks and Weightings
	[bookmark: OLE_LINK1]Evaluation criteria breakdown
	Marks
	Weighting

	Quality
	30%

	Objective 1
	

	1.1 Provision of vehicle fleet(s) for service delivery
	5
	

	1.2 Reducing carbon emissions from highways activity
	15
	

	Objective 2
	

	2.1 Safety Defect Repairs
	10
	

	2.2 Winter Service
	10
	

	2.3 Routine and Environmental Works – Planned and Reactive Gully Maintenance
	5
	

	2.4 Routine and Environmental Works - Drainage Jetting
	5
	

	2.5 Routine and Environmental Works - Verge Maintenance
	5
	

	2.6 Emergency Service – Out of Hours and Civil Emergency Response
	5
	

	2.7 Programme Management and Delivery
	10
	

	Objective 3
	

	3.1 Organisational Structure
	10
	

	3.2 Collaborative Working
	10
	

	3.3 Performance Management
	10
	

	3.4 Mobilisation
	10
	

	Objective 4
	

	4.1 Local Government Reorganisation – a Flexible and Agile Service
	15
	

	4.2 Resources and People
	10
	

	4.3 New Technologies, Innovation and Digital Transformation
	15
	

	Objective 5
	

	5.1 Financial Monitoring, Audit and Reporting
	10
	

	Objective 6
	

	6.1 Commercialisation and external funding
	10
	

	Objective 8
	

	8.1 Local Government Reorganisation – Informing Communities
	10
	

	Social Value
	10%

	Objective 7
	

	7.1 SV Calculator Tool
	5
	

	7.2 SV Proposals
	5
	





[bookmark: _Toc121757162]Objective 1
A network that is adapted and resilient to climate change with a reduced carbon output, both in usage and maintenance, to contribute to the commitment for Somerset to be carbon neutral by 2030

Somerset County Council and Somerset District Councils have set out our objective to work towards net zero carbon emissions by 2030.  Our strategy is set out in the documents in the following link - Somerset’s Climate Emergency Strategy documents (link embedded). It is recommended that tenderers familiarise themselves with the content.
Specific to highway maintenance, the strategy states the following intent:
· Reviewing their own vehicle fleets to cut emissions from their own operations. 
· Reviewing how the highway network is managed and maintained to ensure it is ‘futureproofed’ for expected Climate Change impacts.

	[bookmark: _Hlk110429215]Question 1.1
	Marks

	Provision of vehicle fleet(s) for service delivery
	10

	Describe how the main contractors’ and supply chain contractors’ vehicle fleets will effectively contribute to Somerset’s Climate Emergency Strategy objectives:

(a) Set out in your response:
· the proposed fleet for each Service Area (e.g., safety repairs, environmental works, structural maintenance)
· the fleet by plated Gross Vehicle Weight

(b) Set out when the vehicle fleet will be mobilised and operational to ensure service delivery by the starting date.  Further, state when low carbon/reduced emissions vehicles will be mobilised and operational during the contract Term

(c) Set out any infrastructure required to support the vehicle fleet use, for example electric vehicle charging infrastructure.  Describe how and when the infrastructure will be provided by the starting date and during the contract Term.

(d) Describe your proposed process for baselining vehicle carbon emissions during year one of the contract. The Authority requires the baseline to be set using the Future Highways Research Group (FHRG) methodology.  Subject areas to be considered at this stage are:
i. acquire and verify a schedule of employees' travel; comprising distances, transport modes (if by car, fuel type and engine size as a minimum, car age too, if possible), and days worked
· "big handfuls" are OK for this analysis in the first pass (e.g. average commute distances, typical car types, typical public transport distances), however, this will need to be refined over time
· note that if you provide EV charging for employees, this is covered in scope 2.
ii. generate an inventory of owned / controlled Vehicles, Plant & Equipment (VPE).
· recording fuel types, fuel use and / or mileage in each case
iii. a schedule of primary materials choices
· focusing on processed materials (i.e. bitumen and asphalt), as these are the big carbon contributors.

(e) Describe your proposals for management of vehicle fleet carbon reduction, including
i. target setting from end of year one (not including offsetting)
ii. monitoring
iii. reporting of progress in achieving targets.

(f) Detail vehicle tracking technology, including
i. Telematics that will be employed in the vehicles
ii. how data will be used to ensure carbon efficiency
iii. route planning optimisation
iv. how asset utilisation will be improved


	Response:
Maximum of four sides of A4
May be provided as a separate document – state here the title of the document submitted as part of the tender





	[bookmark: _Hlk110493115]Question 1.2
	Marks

	Reducing carbon emissions from highways activity
	15

	Set out how the delivery of the service will achieve at least 50% reduction in carbon emissions arising from the activity delivered through the contract in the initial 8 year contract term from 2024 baseline levels, and effectively contribute to Somerset’s Climate Emergency Strategy objectives.  Your answer should include :-

(a) Describe your methods of working, business processes, and proposed innovation and new techniques.
For each proposed methodology include:
i. your methodology for introducing new processes. Identify any processes which your organisation has developed within your answer.  This may include management practices, Task Order programming, supply chain engagement and other proposals to reduce carbon emissions.
ii. details of any materials you propose to use to reduce carbon emissions. Identify any materials which your organisation has developed within your answer.
iii. technology you propose to use to reduce carbon emissions. Identify any technology which your organisation has developed within your answer.
iv. methodology for trialling and measuring effectiveness including whole life costs and the mean time between maintenance.

(b) Describe how the carbon baseline will be determined for contract year 1 and monitored and tracked for subsequent years considering the proposals contained in the response to (a) above.

(c) Describe the collaborative activities you will undertake which will enable your organisation to contribute to an effective Climate Change Plan which will deliver a reduction in carbon emissions from maintenance and new construction activity over the lifetime of the contract. Proposals may include working collaboratively with the Climate Change Partners (Client and Contractors across the suite of highway contracts for core maintenance contract, surfacing contract, surface dressing contract, and new assets contract) to agree and deliver a Climate Change Plan.

(d) Describe your proposals for management of carbon reduction, including
i. target setting (aligned to proposals in (a) above)
ii. reporting of progress in achieving targets.

(e) Describe you proposals for ensuring carbon emissions are reduced throughout the supply chain and how this will be monitored and reported.

(f) Provide a draft Climate Change Plan in your response that meets the Climate Change Requirements as set out in S 902 Environmental and climate emergency.


	Response:
Maximum of four sides of A4
May be provided as a separate document – state here the title of the document submitted as part of the tender







[bookmark: _Hlk110427079][bookmark: _Toc121757163]Objective 2
A safe, serviceable and sustainable network that is fit for purpose for all users under all conditions and supports the development of the local economy

	Question 2.1
	Marks

	Safety Defect Repairs
	10

	
The Client’s approach to inspecting, maintaining and repairing safety defects on the highway network is set out in the Highway Safety Inspection Manual (link embedded). It is recommended that tenderers familiarise themselves with the content.

(a) Describe how will you provide a robust safety defect repair service that delivers quality, durable and timely repairs that minimise disruption to the highway user and enable the Authority to meet its statutory obligations. Please describe any innovation and any opportunities for carbon reduction in delivering the service.

(b) Describe how safety defects will be managed and programmed for repair, particularly during periods of higher volumes, with competing demands on services, competing priorities, and seasons through the year.

(c) Describe the methods used to direct the work force to the correct site and for them to receive the correct information to undertake a safety defect repair and update systems accordingly.

(d) Set out your proposals to manage and mitigate risks around health and safety for your operational teams and those of the highway user.

(e) Set our your proposals for traffic management arrangements associated with the safety defect repairs.

(f) In dealing with safety defect repair, state how you will:
· Minimise delays for the highway user
· Ensure buildability
· Ensure efficiency of construction

(g) Describe how sites which have been made safe (where a permanent repair is not possible on first visit) will be managed, recorded, maintained and subsequently resolved.

(h) Describe the supervision and quality control measures to be implemented to ensure that safety defect repairs are completed. Please include health and safety management together with any Construction (Design and Management) Regulations 2015 issues.


(i) Detail how site records for each defect are executed and transmitted to the Client to provide date and time stamped before repair/after repair photographs, and relevant status updates.


	Response:
Maximum of four sides of A4
May be provided as a separate document – state here the title of the document submitted as part of the tender




	Question 2.2
	Marks

	Winter Service
	10

	
The Clients approach in delivering winter service is set out in the Highways & Traffic Emergency & Adverse Weather Plan refer to Annex 02.  It is recommended that tenderers familiarise themselves with the content.

The Client owns the fleet of twenty-three dedicated gritters, seven weather stations, five salt storage barns, approximately 105 demountable snow ploughs (used by the supply chain) and fifteen snow blowers.  The scope requires the Contractor to supply the forecasting bureau, winter decision making, and salt supply.

· Describe how you will prepare and provide a robust winter service that delivers quality, timely, and effective service to enable the Client to meet its statutory obligations.  Describe any innovation and any opportunities for carbon reduction in delivering the service.

· Describe how you will provide sufficient driver resource (driver to route ratio) to operate the gritting fleet through normal and extended periods of snow and ice.

· Detail how you will manage the additional resource (supply chain and farming community) for snow clearance including:
· managing and mitigating the risks around health and safety
· managing and instructing operators
· equipment maintenance and servicing

· Set out how you intend to provide the bureau services for winter forecasting and how you plan to deliver winter decision making role.

· Describe your proposals to manage and mitigate the risks around health and safety for your work force, and those of the highway user, that are relevant to delivering winter service.

· Detail the supervision and quality control measures to be implemented to ensure that winter services are delivered in a safe and timely manner.


	Response:
Maximum of four sides of A4
May be provided as a separate document – state here the title of the document submitted as part of the tender




	Question 2.3
	Marks

	Routine and Environmental Works – Planned and Reactive Gully Maintenance
	5

	
The Scope requires the Contractor to supply resource, manage and deliver specified work programmes, supervise, and record asset condition data on highway drainage assets.

· Describe how will you prepare and provide a robust planned and reactive gully emptying service that delivers quality, timeliness and effective service and enables the Client to meet its statutory obligations. 

· State how you will provide sufficient resource and what plant is proposed to deliver the service.

· Detail how you implement remedial measures in the event of time delays or programme overrun.

· Set out proposals to manage and mitigate risks around health and safety for your work force, and those of the highway user, that are particularly relevant to the Service.

· Detail how known asset condition data will be managed, recorded and transferred digitally to the Client to assist with their overall asset management strategy.  Please also state how you would make this information public-facing to inform Somerset communities when drainage cleansing works are due, and when works are done.

· Detail the supervision and quality control measures to be implemented to ensure that gully emptying services is undertaken in a safe and timely manner.

· Describe how you will work in collaboration with the Client and the supply chain to promote and implement mutual innovations, efficiencies, new technology and best practice for the Service.

· Set out proposals for carbon reduction, and how waste could be managed and/or re-used.


	Response:
Maximum of four sides of A4
May be provided as a separate document – state here the title of the document submitted as part of the tender




	Question 2.4
	Marks

	Routine and Environmental Works - Drainage Jetting 
	5

	
The Scope requires the Contractor to supply resource, manage and deliver specified work programmes, supervise, and record asset condition data on highway drainage assets.

· Describe how will you prepare and provide a robust drain jetting service on highway surface water systems that delivers quality, timeliness and effective service.

· State how you will provide sufficient resource and what plant is proposed to deliver the service.

· Detail how the you will manage the additional resource for time delays or projected overrun of programme delivery.

· Explain how the you will provide additional drain jetting capacity for the service as back up for flood events and emergencies.

· Set out proposals to manage and mitigate risks around health and safety for your work force, and those of the highway user, that are particularly relevant to the Service.

· Detail how known asset condition data will be managed, recorded and transferred digitally to the Client to assist with their overall asset management strategy.

· Detail the supervision and quality control measures to be implemented to ensure that drain jetting service is undertaken in a safe and timely manner.

· Describe how you will work in collaboration with the Client and the supply chain to promote and implement mutual innovations, efficiencies, new technology and best practice for the Service.

· Set out proposals for carbon reduction, and how waste could be managed, recycled and/or re-used.


	Response:
Maximum of four sides of A4
May be provided as a separate document – state here the title of the document submitted as part of the tender




	Question 2.5
	Marks

	Routine and Environmental Works - Verge Maintenance
	5

	
The Scope requires the Contractor to supply resource, manage and deliver specified work programmes, supervise, and record asset condition data on known highway assets.

(a) Describe how will you prepare and provide a robust verge maintenance service that delivers quality, timeliness and effective service and enables the Client to meet its statutory obligations. 

(b) State how you will provide sufficient resource and plant to deliver the service.

(c) Detail how you will manage the additional resource for time delays or projected overrun of programme delivery.

(d) Set out proposals to manage and mitigate risks around health and safety for your operational teams, and those of the highway user, that are particularly relevant to the Service.

(e) Detail how known asset condition data will be managed, recorded and transferred digitally to the Client to assist with their overall asset management strategy.

(f) Detail the supervision and quality control measures to be implemented and how you will use technology and tracking to support service delivery and inform Somerset communities of progress.

(g) Describe how you will assist the Client in collaboration to promote and implement mutual innovations, efficiencies, and best practice for the Service.

(h) Set out proposals for carbon reduction, and how waste could be managed, recycled and/or re-used, paying particular attention to environmental benefits and biodiversity.


	Response:
Maximum of four sides of A4
May be provided as a separate document – state here the title of the document submitted as part of the tender




	Question 2.6
	Marks

	Emergency Service – Out of Hours and Civil Emergency Response
	5

	
The Client is obligated to facilitate an out of hours emergency provision to respond to hazards and incidents on the highway, and a Civil Emergency Tactical and Operational response.  The operational capability is to be provided by the Contractor. It is recommended that tenderers familiarise themselves with the content of the Highways & Traffic Emergency & Adverse Weather Plan as set out in Annexe 02.

(a) Describe how you will prepare and provide a robust Emergency and Out of Hours service that is timely, effective and delivers to the required quality.

(b) Detail the methods used to receive reports out of hours, direct the emergency response teams to the correct locations and for them to receive the correct information to react to incidents appropriately.  The methods described need to demonstrate that they are robust and include any fail safes.

(c) Clearly set out proposals to manage and mitigate risks around health and safety for your emergency response teams, and those of the highway user, that are particularly relevant to out of hours and emergency operations.

(d) Detail the supervision, quality control measures and training to be implemented to ensure that emergency service tasks are completed and undertaken in accordance with the Specification.

(e) Detail how you will record how each out of hours operation is executed and how these will be provided to the Client with relevant status updates.  Please also include your proposed communications plan.


	Response:
Maximum of four sides of A4
May be provided as a separate document – state here the title of the document submitted as part of the tender




	Question 2.7
	Marks

	Programme Management and Delivery
	10

	Certainty around the delivery of the Task Order Programme is critical in line with the Contractor’s Strategic Resourcing Plan.  This will rely on sound project management, timely instruction, programme control, and implementing effective intervention when required. 

· Set out a Strategic Resourcing Plan to demonstrate and confirm how the Service (broken down against the headings listed in the Client’s Annual Plan) will be delivered over the Service Period with particular attention to 
· methodology statements for each Service. This will include how the Service will be delivered through peak periods.  This will include (without limitation) the delivery of, safety maintenance, routine and reactive maintenance, and winter and emergency service, and any other matters where the Service Manager requests methodology statements addressing peak periods,
· in-house and sub-contracted resources.  

The inter-relationships between the different contracts will require collaboration and leadership with the principles of partnership working fully embraced.

(a) Describe how you will assess and contribute to the design and planning phase, if required, to ensure deliverability and buildability.  This should include exploring opportunities for carbon reduction by recycling, re-use, for example.
(b) Describe how you would undertake any risk assessments in advance of works, how these will be reviewed, and adapted during the delivery phase.
(c) Describe how would you design and manage the traffic management – what considerations would you apply and how would you engage with communities.
(d) Describe how would you manage these works to reduce the impact to the travelling public, emergency services and public/school transport?
(e) Describe how would you manage the road space/road closure bookings and highway authority permit scheme?


	Response:
Maximum of four sides of A4
May be provided as a separate document – state here the title of the document submitted as part of the tender







[bookmark: _Hlk110427232][bookmark: _Toc121757164]Objective 3
A service based on the intelligent client model that develops and sustains collaborative partnerships that deliver the objectives of all partners

	Question 3.1
	Marks

	Organisational Structure
	10

	
Describe your proposed organisational structure for the delivery of the services.  Your response should demonstrate that this structure will effectively, efficiently and reliably deliver the service.

Your proposal should state the following:
(a) The management of the contract corporately to include an organisational chart.

(b) The management of the contract locally, to include details of the Senior Leadership Team and other management and support staff.

(c) Curricula Vitae (CV) for the proposed Senior Leadership Team. CVs shall be in summary format and shall cover the following:
i.   Name
ii.   Position
iii.   Time in position 
iv.   Qualifications/Dates
v.   Key experience and relevant skills
vi.   Brief career summary including relevant experience

(d) Details of operational staff to include numbers and job titles.

(e) How you will review structures to ensure they remain optimised during the term of the contract.  Please also include how staff training and competency is monitored and managed.


	Response:
Maximum of four sides of A4 - excluding CVs and Organisational Chart
May be provided as a separate document – state here the title of the document submitted as part of the tender




	Question 3.2
	Marks

	Collaborative Working
	10

	
Optimising the delivery of services across this contract, Surfacing, Surface Dressing and New Assets, will require a collaborative approach between contractors. This will require active engagement by the various contractors and suppliers delivering the different highways contracts.  They will work together to achieve a common purpose and achieve a better outcome for Somerset residents and road users.

(a) Describe how you will proactively participate in the partnership.  Set out any proposals to share or pool resources, knowledge, and people.

(b) Proposals for regular performance meetings with a focus of delivering continuous improvement in service delivery.


	Response:
Maximum of four sides of A4
May be provided as a separate document – state here the title of the document submitted as part of the tender




	[bookmark: _Hlk110238283]Question 3.3
	Marks

	Performance Management
	10

	
Set out your proposals to produce Key Performance Indicator (KPI) information.  Describe how the KPI’s will be determined, their value to understanding service performance, and their subsequent review.

As a minimum these are to include, but not limited to:

(a) On Time delivery
(b) Quality – including numbers of defects and defect resolution
(c) Cost
(d) Low Service Damages
(e) Health and Safety

Note
* Social Value commitments and measures are detailed separately under question 7.2. Do not duplicate within this question.
* Carbon Reduction To be included within the Performance Table within X29 or included as a KPI to be resolved.


	Response:
Maximum of four sides of A4
May be provided as a separate document – state here the title of the document submitted as part of the tender




	Question 3.4
	Marks

	Mobilisation
	10

	
The mobilisation phase of the contract will be subject to a sufficiently detailed Mobilisation Plan. The purpose of which is to demonstrate to the Client that due consideration is given to a seamless transfer of the service.

Your response must provide:
· a narrative description
· a Gantt chart

The Gantt chart needs to be at a high level, in a generally accessible format (MS Project) and provided as a copy in pdf format (the Gantt chart will not count towards the response page count).  Note – a fully detailed ‘Contract Mobilisation Programme’ will be required in accordance with S1000 by the appointed Supplier prior to the starting date.  This question is not asking for the fully detailed ‘Contract Mobilisation Programme’.

The narrative description must cover the following points:

(a) Describe how you will ensure a full service including 24/7 cover for emergency service and safety defect repairs is up and running by the starting date.

(b) Describe how you will ensure depots, storage areas, offices and other premises are ready for the starting date.

(c) Describe how you will ensure plant and equipment and materials are available by the starting date.

(d) Describe how you will ensure people are available to start by the starting date and have the necessary competency and training to deliver the service safely, effectively and efficiently. 

(e) Describe how you will ensure your processes are ready and accessible to those delivering the contract from the starting date. 

(f) Describe how you will ensure supporting technology, including communications, and systems are available by the starting date.


	Response:
Maximum of four sides of A4
May be provided as a separate document – state here the title of the document submitted as part of the tender







[bookmark: _Toc121757165]Objective 4
A flexible and agile service that attracts and retains the best people and embraces best practice and new technologies to enable innovation

	Question 4.1
	Marks

	Local Government Reorganisation – a Flexible and Agile Service
	15

	
The Government has confirmed that Somerset’s five councils will be replaced by a single council delivering all council services to communities in the county. The original proposal for the new council can be found here. This proposal was approved by the Secretary of State in July 2021.  Tenderers are encouraged to read this document.

The County and District Councils are now working together to deliver the new council for Somerset that will bring together existing council services. The five councils will also work with partners, City, Town and Parish Councils and residents to create a new council which delivers for everyone.

The new council will officially come into being on 1st April 2023 However, there will be a need to explore all options for integration of services and the delivery of financial and operational efficiencies post Vesting Day.

· Describe how you will contribute to this integration process.

· Describe how you will adopt flexible and agile principles in the event of other works being introduced into the highways contract – this may be, but not limited to and by way of example, car park maintenance, amenity grass cutting, non-highway asset maintenance.  

· State any proposals to meet the requirements of the business case and any opportunities for transformation to integrate services.


	Response:
Maximum of four sides of A4
May be provided as a separate document – state here the title of the document submitted as part of the tender





	Question 4.2
	Marks

	Resources and People
	10

	
Describe how you intend to deliver the contract, without duplicating any responses contained in Objective 3 of the Quality Questions.

· State how any peaks and troughs of workload will be managed.

· State your recruitment and retention policies.

· Describe how you ‘grow your own’ through succession planning, apprenticeship schemes, and any similar schemes.

· Set out your use of in-house and sub-contracted resources.


	Response:
Maximum of four sides of A4
May be provided as a separate document – state here the title of the document submitted as part of the tender




	Question 4.3
	Marks

	New Technologies, Innovation and Digital Transformation
	15

	
The Client is keen to note new technologies and innovation should not be limited to products or financial efficiencies. It is about people, ideas, and leadership. It is about clearly understanding the current and evolving priorities for the new council by listening to our communities, collaborating with stakeholders, capturing the potential for enhancing outcomes, and scaling it up.

1. Implementing innovative solutions require a deliberate strategy to meet business objectives, clear processes for the identification of outcomes, timely and effective ideas and implementation management, and measuring of results.  Describe how you will approach implementation of innovative solutions for the Client.  Examples of previous work and the results in this area may be provide to demonstrate the approach is effective.

2. An important and enabling element for innovation is a culture that encourages intelligent risk taking and recognises and rewards innovation.  Describe how you will  promote and deliver an innovative and creative culture working with the Client and other stakeholders? Examples of previous work and the results in this area may be provided to demonstrate the approach is effective.

3. The Client is keen to promote an active campaign of digital transformation and recognise it cannot be done in isolation. Describe your proposals for digital transformation, how you would promote and deliver the proposals, together with outline timescales. Include details of systems you propose to use to deliver an effective service, including task management, and communicate across teams, stakeholders and the Client. 


	Response:
Maximum of four sides of A4
May be provided as a separate document – state here the title of the document submitted as part of the tender





[bookmark: _Toc121757166]Objective 5
Sustain a financially resilient service that adopts robust asset management principles and delivers best value with the resources available


	Question 5.1
	Marks

	Financial Monitoring, Audit and Reporting
	10

	
A robust system and transparent local authority financial reporting are key to delivering value for money for taxpayers.  It is critical that robust governance mechanisms are in place for financial monitoring, audit and reporting.

(a) Describe how you will ensure transparency and accountability.

(b) Set out how will you promote strong financial governance and ensure contemporary financial records are available to support audit of payments made together with ensuring the Client meets its financial and regulatory frameworks.

(c) Set out how the response in (b) will influence and contribute to effective asset management and deliver best value and/or whole life cost.

(d) It is essential that the financial reporting and audit process can inform, interpret and address any financial risks. Describe how this will be achieved collaboratively with the Client and other stakeholders.


	Response:
Maximum of four sides of A4
May be provided as a separate document – state here the title of the document submitted as part of the tender











[bookmark: _Toc121757167]Objective 6
Optimise service efficiency and maximise income from commercialisation and external funding

	Question 6.1
	Marks

	Commercialisation and external funding
	10

	
In order to protect valuable frontline services and ensure positive outcomes for local communities, the Client is encouraging greater service efficiency and income from commercial opportunities and external funding sources.

(a) Describe how you will identify and deliver commercialisation opportunities and secure external funding.  Set out any resulting potential revenue.  Examples of previous successful approaches may be provided to demonstrate effectiveness.

(b) Describe your approach to ensuring positive outcomes for local communities are achieved during the term of the contract, identifying any potential revenue generation, investment, collaboration opportunities and their associated timescales and resource implications. 


	Response:
Maximum of four sides of A4
May be provided as a separate document – state here the title of the document submitted as part of the tender









[bookmark: _Toc121757168]Objective 7
A service that maximises social value and provides valuable local opportunities for individuals and businesses

	Question 7.1
	Marks

	Social Value (SV) Calculator Tool
	10

	
Suppliers are expected to make defined commitments to delivering Social Value through the delivery of this contract.

Complete the Social Value Calculator embedded below with any proposed commitments to Social Value within your Tender submission.


	Response:
Use the embedded document below for your response.


May be provided as a separate document for tender submission – state here the title of the document submitted as part of the tender




	[bookmark: _Hlk110587312]Question 7.2
	Marks

	Description of Commitment
	10

	
With respect to Social Value set out the following:

(a) Outline your experience in delivering the Social Value commitments set out in the Social Value Calculator within SV1.

(b) Detail for the stated commitments in SV1 how you propose to effectively:
i. Benchmark
ii. Deliver
iii. Track
iv. Report

Please note, these commitments will form part of ongoing contract management with the appointed Contractor


	Response:
Maximum of four sides of A4
May be provided as a separate document – state here the title of the document submitted as part of the tender










[bookmark: _Toc121757169]Objective 8
An informed community that has high public satisfaction and is engaged and enabled to do more for themselves

	Question 8.1
	Marks

	Local Government Reorganisation – Informing Communities
	10

	
The Government has confirmed that Somerset’s five councils will be replaced by a single council delivering all council services to communities in the county. The new council will officially come into being in April 2023. 

Somerset’s County and District Councils are now working together to deliver the new council for Somerset that will bring together existing council services. The five councils will also work with partners, City, Town and Parish Councils and residents to create a new council which delivers for everyone.

The original proposal for the new council can be found here. This proposal was approved by the Secretary of State in July 2021.  Tenderers are encouraged to read this document.

One of the cornerstones of the business case is to strengthen the engagement and relationship with Somerset communities and create the infrastructure to enable them to do more for themselves.  

Please see the recommendations around Local Community Networks (LCN’s). Whilst work is currently ongoing to ‘place-shape’ this proposal, it is clear the highways service area is a key contributor. This will require an approach by the Client and the Contractor that is flexible, engaging and focuses on relationship building.

(a) Please describe your proposals how the Client can transfer the LCN outcomes set out in the business case in to ‘real world’ highway service delivery and better engage and empower communities.  Please also state how you will deliver these proposals and over what timeframe.  

(b) How will your approach assure that members of the public do not need to complain about your service delivery?

(c) How would public satisfaction of the service be monitored and reported across contracts?


	Response:
Maximum of four sides of A4
May be provided as a separate document – state here the title of the document submitted as part of the tender
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Instructions 

		Instructions for Social Value Submission 



		The Authority and Participating Authorities require commitments for social value in line with the Outcomes shown in Tab 'Proposals and Calculation'

		Applicants are required to enter units in column I (Applicants Proposal). This will calculate a weighted value using the "Per Unit Value Contribution" and the "Priority Weighting" shown  in column G (Priority Weighting)



		The Definitions and Guidance tab provides further details for each Outcome Measure. Please note, references to 'local' or 'sub-localities' within the outcomes and measures refer to Somerset, unless otherwise stated



		Applicants are NOT required to enter a proposal for every Outcome Measurement but should select those which they are able to make commitments against and that are proportionate to the contract.



		Applicants must not duplicate or double count social value commitments with similar measures. If the Authority believes there may be some duplication or double counting with a supplier's response, the Authority reserves the right to clarify an Applicants submission and remove any instances of duplication or double counting. 



		Outcome Measures which have a higher weighting reflect the priorities of the Authority and Participating Authorities



		Please note, these commitments will form part of the ongoing contract management with the successful Applicant.  



		Scores will be allocated to Applicants based on the total weighted value of their Social Value offer compared to the 'Total for puposes of Tender Evaluation' in the 'Pricing UK' tab of the Pricing Document. Scores will be rounded to the nearest whole number. An example is as follows 



















		If an applicant has a social value Weighted value of £240,000 and a total Price submission of £1,200,000 then 

		£240,000/£1,200,000 = 0.2 (20%)



		The Applicant would therefore receive a score of 2 out of a maximum of 5











Proposal And Calculation

		Social Value Calculator
										Summary of Social Value by Theme						Social Value		Weighted Value Used for evaluation

												Jobs: Promote Local Skills and Employment						£0.00		£0.00

												Growth: Supporting Growth of Responsible Regional Business						£0.00		£0.00

		Supplier Name										Social: Healthier, Safer and more Resilient Communities						£0.00		£0.00

												Environment: Decarbonising and Safeguarding our World						£0.00		£0.00

												Innovation: Promoting Social Innovation 						£0.00		£0.00

												Total: for purposes of evaluation								£0.00



		Theme		Outcomes		NT Ref		RE Ref		Measures
Click on each Measure to view guidance		Unit of Measurement		Priority Weighting 
3 = Authority Priority
2 = Contract Priority
1 = Standard Measure		Per Unit Value Contribution		Applicant's Proposal		Social Value Procurement Evaluation		Total Social Value

		Jobs: Promote Local Skills and Employment		More Somerset people in employment*		NT1		RE1		No. of local direct employees (FTE) hired or retained (for re-tendered contracts) on contract for one year or the whole duration of the contract, whichever is shorter		No. people FTE		3		£30,353.00				£0.00		£0.00

				More Somerset people in employment*		NT1a				No. of local direct employees (FTE) which are TUPE transfers retained on contract for one year or the whole duration of the contract, whichever is shorter (re-tendered contracts only - to be used at Measurement)		No. people FTE		1		£30,353.00				£0.00		£0.00

				More Somerset people in employment*		NT1b		RE1a		No. of residents (FTE) from the listed sub-localities employed directly or through the supply chain as a result of your procurement requirements on the contract for one year or the whole duration of the contract, whichever is shorter (see sub-localities listed in 'LISTNT1b') 		No. people FTE		1		£30,353.00				£0.00		£0.00

				More Somerset people in employment*		NT1c		RE1b		No. of local people (FTE) on contract for one year or the whole duration of the contract, whichever is shorter, employed through the supply chain as a result of your procurement requirements		No. people FTE		1		£30,353.00				£0.00		£0.00

				More Somerset people in employment*		NT2		RE3		Employer's fairs held to encourage local employment in the area		£		3		£1.00				£0.00		£0.00

				More Somerset people in employment*		NT3		RE4		No. of employees (FTE) hired on the contract who are long term unemployed (unemployed for a year or longer) as a result of a recruitment programme		No. people FTE		3		£18,965.00				£0.00		£0.00

				Support for Somerset Armed Forces Covenant		NT3a				No. of armed forces veterans employees (FTE) hired on the contract as a result of a recruitment programme who are long term unemployed (unemployed for a year or longer) and are facing specific barriers to transitioning to civilian employment that do not qualify them as disabled (e.g. long term service) 		No. people FTE		3		£18,965.00				£0.00		£0.00

				More opportunities for disadvantaged people		NT3b				No. of homeless employees (FTE) hired on the contract as a result of a recruitment programme		No. people FTE		3		£18,965.00				£0.00		£0.00

				More opportunities for disadvantaged people		NT3c				No. of mothers returning to work (FTE) hired on the contract as a result of a recruitment programme who are long-term unemployed (unemployed for a year or longer) - (when the mother is the primary carer)		No. people FTE		1		£18,965.00				£0.00		£0.00

				More opportunities for disadvantaged people		NT3d				No. of survivors of modern slavery employees (FTE) hired on the contract as a result of a recruitment programme 		No. people FTE		1		£18,965.00				£0.00		£0.00

				More Somerset people in employment*		NT4		RE5		No. of employees (FTE) hired on the contract who are Not in Employment, Education, or Training (NEETs) as a result of a recruitment programme		No. people FTE		3		£13,636.00				£0.00		£0.00

				Improved employability of young people in Somerset		NT4a				No. of care leavers (FTE) hired on the contract as a result of a recruitment programme 		No. people FTE		3		£13,636.00				£0.00		£0.00

				More opportunities for disadvantaged people		NT5		RE6		No. of 18+ y.o. employees (FTE) hired on the contract who are rehabilitating or ex offenders as a result of a recruitment programme		No. people FTE		1		£23,119.00				£0.00		£0.00

				More opportunities for disadvantaged people		NT5a				No. of 18-24 y.o. employees (FTE) hired on the contract who are rehabilitating young offenders as a result of a recruitment programme		No. people FTE		3		£22,162.00				£0.00		£0.00

				More opportunities for disadvantaged people		NT6		RE7		No. of disabled employees (FTE) hired on the contract as a result of a recruitment programme		No. people FTE		1		£15,166.00				£0.00		£0.00

				Support for Somerset Armed Forces Covenant		NT6a				No. of armed forces veterans employees (FTE) hired on the contract as a result of a recruitment programme who are disabled and are facing specific barriers to transitioning to civilian employment (e.g. physical injury, medical discharge, psychological condition) No. of armed forces veterans employees (FTE) hired on the contract as a result of a recruitment programme		No. people FTE		3		£15,166.00				£0.00		£0.00

				More Somerset people in employment*		NT7		RE8		No. of hours of support into work provided to unemployed people through career mentoring, including mock interviews, CV advice, and careers guidance -(over 24 y.o.)		No. hrs (total session duration)*no. attendees		3		£125.62				£0.00		£0.00

				Improved employability of young people in Somerset		NT8		RE9		No. of staff hours spent on local school and college visits e.g. delivering careers talks, curriculum support, literacy support, safety talks (including preparation time) 		No. staff hours		3		£16.07				£0.00		£0.00

				Improved employability of young people in Somerset				RE10		No. site visits for school children or local residents 		No. of visits		3		£64.28				£0.00		£0.00

				Improved skills		NT9		RE11		No. of weeks of training opportunities on the contract (BTEC, City & Guilds, NVQ, HNC) that have either been completed during the year, or that will be supported by the organisation until completion in the following years - Level 2,3, or 4+		No. weeks		1		£258.45				£0.00		£0.00

				Improved skills		NT10		RE12		No. of weeks of apprenticeships on the contract that have either been completed during the year, or that will be supported by the organisation until completion in the following years - Level 2,3, or 4+		No. weeks		1		£207.40				£0.00		£0.00

				Improved skills for disadvantaged people		NT9a				No. of weeks of training opportunities on the contract (BTEC, City & Guilds, NVQ, HNC) that have either been completed during the year, or that will be supported by the organisation until completion in the following years - Level 2,3, or 4+ - delivered for groups specified in 'LISTNT9a' (e.g. NEETs, under-represented gender and ethnic groups, disabled, homeless, rehabilitating young offenders)		No. weeks		1		£258.45				£0.00		£0.00

				Improved skills for disadvantaged people		NT10a				No. of weeks of apprenticeships on the contract that have either been completed during the year, or that will be supported by the organisation to completion in the following years - Level 2,3, or 4+ - delivered for groups specified in 'LIST NT10a' (e.g. NEETs, under-represented gender and ethnic groups, disabled, homeless, rehabilitating young offenders)		No. weeks		1		£207.40				£0.00		£0.00

				Improved skills for a low carbon transition		NT54				Support a ‘just transition’ for workers by supporting those in ‘traditional’ high carbon industries to retrain 		No. hrs (total session duration)*no. attendees		1		£125.62				£0.00		£0.00

				Improved skills for a low carbon transition		NT10b				No. weeks on the contract of apprenticeships relating to the low carbon economy - opportunities either to be completed during the year, or that will be supported by the organisation to completion in the following years - Level 2,3, or 4+ 		No. weeks		1		£207.40				£0.00		£0.00

				Improved employability of young people in Somerset		NT11		RE13		No. of hours dedicated to support young people into work (e.g. CV advice, mock interviews, careers guidance) - (under 24 y.o.)		No. hrs (total session duration)*no. attendees		3		£125.62				£0.00		£0.00

				Improved employability of young people in Somerset		NT12		RE15		No. of weeks spent on meaningful work placements or pre-employment course; 1-6 weeks student placements (unpaid)		No. weeks		3		£158.23				£0.00		£0.00

				Improved employability of young people in Somerset		NT13		RE16		Meaningful work placements that pay Minimum or National Living wage according to eligibility - 6 weeks or more (internships) 		No. weeks		3		£158.23				£0.00		£0.00

				Improved employability of young people in Somerset		NT13a				Meaningful work placements that pay Real Living wage according to eligibility - 6 weeks or more (internships) 		No. weeks		3		£315.00				£0.00		£0.00

								RE14		Employment taster days for those interested in working in the real estate and construction industry		£		1		£1.00				£0.00		£0.00

		Growth: Supporting Growth of Responsible Regional Business		improving Supplier diversity*		NT14				Total amount (£) spent with VCSEs within your supply chain		£		3		£0.12				£0.00		£0.00

				improving Supplier diversity*		NT15		RE18		Provision of expert business advice to VCSEs and MSMEs (e.g. financial advice / legal advice / HR advice/HSE)		No. staff expert hours		3		£96.11				£0.00		£0.00

						NT15a		RE18a		Provision of expert business advice to help VCSEs and MSMEs achieve net zero carbon by 2030		No. staff expert hours		1		£96.11				£0.00		£0.00

						NT16		RE19		Equipment or resources donated to VCSEs (£ equivalent value) 		£		1		£1.00				£0.00		£0.00

						NT17		RE20		Number of voluntary hours donated to support VCSEs (excludes expert business advice)		No. staff volunteering hours		1		£16.07				£0.00		£0.00

				improving Supplier diversity*		NT18		RE22		Total amount (£) spent in LOCAL supply chain through the contract		£		3		£0.751				£0.000		£0.000

						NT18a		RE22a		Total amount (£) spent through the contract in specified sub-localities (e.g. high deprivation areas) - please refer to list NT18a for the qualifying areas		£		1		£0.751				£0.000		£0.000

				improving Supplier diversity*		NT19		RE23		Total amount (£) spent through contract with LOCAL micro, small and medium enterprises (MSMEs) 		£		3		£0.751				£0.000		£0.000

						NT19a				Total amount (£) spent with local Micro and Small enterprises within your supply chain through the contract		£		1		£0.751				£0.000		£0.000

								RE21		Meet the buyer' events held to highlight local supply chain opportunities		£		1		£1.00				£0.00		£0.00

				Improving staff wellbeing and mental health		NT20		RE24		No. of employees on the contract that have been provided access for at least 12 months to multidimensional wellbeing programmes that include flexible working time arrangements; healthy nutrition options; physical health programmes; a health risk appraisal questionnaire; access to health and wellbeing resources (e.g. a tailored health improvement web portal; wellness literature; and seminars and workshops focused on identified wellness issues)		No. employees provided access		1		£124.30				£0.00		£0.00

				Improving staff wellbeing and mental health		NT55				No. of employees provided with workplace screening (e.g. questionnaire) and support (e.g. at least six session of cognitive behavioural therapy) for anxiety and depression 		No. employees provided access		1		£135.11				£0.00		£0.00

				Improving staff wellbeing and mental health				RE59		No. of employees provided with workplace screening (e.g. questionnaire) and support (e.g. six session of cognitive behavioural therapy) for anxiety and depression (Construction)		No. employees provided access		1		£383.00				£0.00		£0.00

				Improving staff wellbeing and mental health		NT39				Mental Health campaigns for staff on the contract to create community of acceptance, remove stigma around mental health 		£		1		£1.00				£0.00		£0.00

				Improving staff wellbeing and mental health		NT21		RE25		Equality, diversity and inclusion training provided both for staff and supply chain staff		No. hrs (total session duration)*no. attendees		1		£96.11				£0.00		£0.00

				Reducing inequalities		NT40				Number and type of initiatives to be put in place to reduce the gender pay gap for staff employed in relation to the contract (describe and document initiatives)		£		1		£1.00				£0.00		£0.00

				Ethical Procurement is promoted		NT58				Number of employees FTE on contract to have pay raise to Real living wage or higher (on a renewed contract or TUPE) 		No. people (FTE) 		1		£1,396.00				£0.00		£0.00

						NT43				Number and type of initiatives throughout the supply chain to identify and manage the risks of modern slavery occurring (i.e. supply chain mapping, staff training, contract management) in relation to the contract (describe and document initiatives)		£		1		£1.00				£0.00		£0.00

				Ethical Procurement is promoted		NT60				Number of people employed in the supply chain to identify and manage the risk of modern slavery occurring in the supply chain, in relation to the contract		No. people (FTE) 		1		£30,353.00				£0.00		£0.00

		Social: Healthier, Safer and more Resilient Communities		Crime is reduced		NT24		RE28		Initiatives aimed at reducing crime (e.g. support for local youth groups, lighting for public spaces, private security, etc.)		£		1		£1.00				£0.00		£0.00

				Creating a healthier community in Somerset		NT25		RE29		Initiatives to be taken to tackle homelessness (supporting temporary housing schemes, etc.) 		£		1		£1.00				£0.00		£0.00

				Creating a healthier community in Somerset		NT63				Initiatives to support rough sleepers - including training for security and night staff, opening up facilities spaces (e.g. showers or additional beds when temperature drops) after hours		£		1		£1.00				£0.00		£0.00

				Creating a healthier community in Somerset		NT26		RE30		Initiatives taken or supported to engage people in health interventions (e.g. stop smoking, obesity, alcoholism, drugs, etc.) or wellbeing initiatives in the community, including physical activities for adults and children		£ invested including staff time		3		£1.00				£0.00		£0.00

				Creating a healthier community in Somerset		NT27		RE31		Initiatives to be taken to support older, disabled and vulnerable people to build stronger community networks (e.g. befriending schemes, digital inclusion clubs)		£ invested including staff time		3		£1.00				£0.00		£0.00

				Creating a healthier community in Somerset		NT28		RE32		Donations or in-kind contributions to local community projects (£ & materials)		£ value		1		£1.00				£0.00		£0.00

				Creating a healthier community in Somerset		NT29		RE33		No. of hours volunteering time provided to support local community projects 		No. staff volunteering hours		3		£16.07				£0.00		£0.00

				Creating a healthier community in Somerset		NT30		RE34		Support provided to help local community draw up their own Community Charter or Stakeholder Plan		£ invested including staff time		1		£1.00				£0.00		£0.00

		Environment: Safeguarding our World		Safeguarding the natural environment				RE65		Offsets or mitigation initiatives on biodiversity delivered whenever restoration is not available, and when implemented beyond legislative or regulatory requirements: Natural Capital Approach carbon sequestration and air quality benefits		£ (Calculated Natural Capital Benefits)		1		£1.00				£0.00		£0.00

				Safeguarding the natural environment		NT67				Donations or investments towards initiatives aimed at environmental and biodiversity conservations and sustainable management projects for both marine and terrestrial ecosystems		£		1		£1.00				£0.00		£0.00

				Safeguarding the natural environment		NT47				Donations or investments towards expert designed sustainable reforestation or afforestation initiatives 		£		1		£1.00				£0.00		£0.00

				Safeguarding the natural environment				RE48a		 Volunteering with environmental conservation initiatives or engagement in multi-stakeholder and advocacy initiatives around environmental conservation and sustainable ecosystem management - resources invested including time, funds and in-kind contributions		£		1		£1.00				£0.00		£0.00

				Resource efficiency and circular economy solutions are promoted		NT69				Support provided internally and to MSMEs and VCSEs within the supply chain to adopt Circular Economy solutions - business case and leadership for circular economy 		No. staff expert hours		1		£96.11				£0.00		£0.00

				Safeguarding the natural environment		NT71				Value of local partnerships to implement circular economy solutions		£		1		£1.00				£0.00		£0.00

				Reduce Waste		NT72				Hard to recycle waste diverted from landfill or incineration through specific recycling partnerships ( e.g. Teracycle or equivalent) 		Tonnes		3		£94.15				£0.00		£0.00

				Sustainable Procurement is promoted		NT49				Requirements or support (for Micro or Small enterprises) for suppliers to demonstrate climate change and carbon reduction training for all staff - e.g. SDGs Academy courses (NTs) or (e.g. RE) Supply Chain Sustainability School bronze or higher or equivalent		No. hrs (total session duration)*no. attendees		1		£96.11				£0.00		£0.00

		Innovation: Promoting Social Innovation 		Social innovation to create local skills and employment		NT50		RE67		Innovative measures to promote local skills and employment to be delivered on the contract - these could be e.g. co-designed with stakeholders or communities, or aiming at delivering benefits while minimising carbon footprint from initiatives, etc. 		£ invested - including staff time (volunteering valued at £16.07 per hours, expert time valued at £96.11 per hour) and materials, equipment or other resources		1		£1.00				£0.00		£0.00

				Social innovation to support responsible business		NT51		RE68		Innovative measures to promote and support responsible business be delivered on the contract - these could be e.g. co-designed with stakeholders or communities, or aiming at delivering benefits while minimising carbon footprint from initiatives, etc. 		£ invested - including staff time (volunteering valued at £16.07 per hours, expert time valued at £96.11 per hour) and materials, equipment or other resources		1		£1.00				£0.00		£0.00

				Social innovation to enable healthier safer and more resilient communities		NT52		RE69		Innovative measures to enable healthier, safer and more resilient communities to be delivered on the contract - these could be e.g. co-designed with stakeholders or communities, or aiming at delivering benefits while minimising carbon footprint from initiatives, etc. 		£ invested - including staff time (volunteering valued at £16.07 per hours, expert time valued at £96.11 per hour) and materials, equipment or other resources		1		£1.00				£0.00		£0.00

				Social innovation to safeguard the environment and respond to the climate emergency 		NT53		RE70		Innovative measures to safeguard the environment and respond to the climate emergency to be delivered on the contract - these could be e.g. co-designed with stakeholders or communities, or aiming at delivering benefits while minimising carbon footprint from initiatives, etc. 		£ invested - including staff time (volunteering valued at £16.07 per hours, expert time valued at £96.11 per hour) and materials, equipment or other resources		1		£1.00				£0.00		£0.00

























Definitions&Guidance

						Definitions and Guidance



		NT Ref		RE Ref		Measures		Definition		Target Guidance		Evidence Requirement		Unit Guidance		Proxy's Rationale

		NT1		RE1		No. of local direct employees (FTE) hired or retained (for re-tendered contracts) on contract for one year or the whole duration of the contract, whichever is shorter		The full time annual equivalent (FTE) number of people employed on the contract directly as a result of your procurement requirements. Included employees should be residing in the local area and with an employment contract duration of at least one year, unless the overall duration of the contract is less (in which case it is at least the overall duration of the contract). Please refer to the list of specific areas provided for this measure and for the specific contract (LIST NT1b). Please check evidence requirements for details on postcode collection. 		Summarise your strategy for directly employing your target number of local people on this contract. For example, if you plan to advertise in local newspapers, please explain which ones and how regularly. Or, if you will cooperate with local job centres, please specify which ones and how you will approach engaging with them.		Specify the number of qualifying employees directly employed on this contract (for details on what a qualifying employee is defined as, please see the Definition box of this Measure). For each qualifying employee, specify: 1.) the duration of employment; 2.) the employment status (e.g. full time or part time); 3.) the Full-Time Equivalent (FTE); 4.) the first three digits only of their home postcode (i.e. the postcode district). For example, Employee 1: 6 months; full-time; 0.5 FTE; SE1. Information provided should be made compliant with data protection requirements (GDPR).		The proxy value can be applied to a person working full time for a year, so if you are employing people part-time, or if the duration of the contract is shorter than one year, we ask you to calculate the full time equivalent (FTE) number of employees for the year. Please note that only direct employees with a contract duration that is at least one year or lasts the full duration of the contract (if this is shorter than one year) can be included within this measure. While there is no fixed definition of full time employment, an FTE of 1.0 corresponds to having one person employed on a full time basis for a period of 12 months. For example, two people employed full time for six months would equal 1.0 FTE. We define full time employment here as working at least 35 hours per week. 		Economic benefit for the individual. Fiscal benefits to the government are excluded as they do not benefit the local area directly. UK median wage, Office of National Statistics (ONS) - Annual Survey of Hours and Earnings (ASHE) 2019. Should be localised by choosing from the same dataset the average over the relevant geographic area. Should not be reported as Social Value, but separately as Local Economic Value. An assessment of deadweight should be made for the specific project, by estimating what percentage of the project workforce would have been employed from the local area in a business as usual scenario. Link to download localised figures https://www.nomisweb.co.uk/query/construct/summary.asp?mode=construct&version=0&dataset=99

		NT1a				No. of local direct employees (FTE) which are TUPE transfers retained on contract for one year or the whole duration of the contract, whichever is shorter (re-tendered contracts only - to be used at Measurement)		This measure can be used alternatively to NT1 at Measurement whenever the contract has been renewed or entails TUPE transfers. Employees that fall within the TUPE transfer and that satisfy the Definition for NT1 should be recorded. 		 NA - The measure is designed to be used as an alternative to NT1 at Measurement. Commitments should be made at procurement against NT1. 		Specify the number of TUPE transfer direct employees retained on this contract (for details on what a qualifying employee is defined as, please see the Definition box of this Measure). For each qualifying employee, specify: 1.) the duration of employment; 2.) the employment status (e.g. full time or part time); 3.) the Full-Time Equivalent (FTE); 4.) the first three digits only of their home postcode (i.e. the postcode district). For example, Employee 1: 6 months; full-time; 0.5 FTE; SE1. Information provided should be made compliant with data protection requirements (GDPR).		The proxy value can be applied to a person working full time for a year, so if you are employing people part-time, or if the duration of the contract is shorter than one year, we ask you to calculate the full time equivalent (FTE) number of employees for the year. Please note that only direct employees with a contract duration that is at least one year or lasts the full duration of the contract (if this is shorter than one year) can be included within this measure. While there is no fixed definition of full time employment, an FTE of 1.0 corresponds to having one person employed on a full time basis for a period of 12 months. For example, two people employed full time for six months would equal 1.0 FTE. We define full time employment here as working at least 35 hours per week. Do not double count direct and supply chain employment for the same areas with other relevant measures. 		Economic benefit for the individual. Fiscal benefits to the government are excluded as they do not benefit the local area directly. UK median wage, Office of National Statistics (ONS) - Annual Survey of Hours and Earnings (ASHE) 2019. Should be localised by choosing from the same dataset the average over the relevant geographic area. Should not be reported as Social Value, but separately as Local Economic Value. An assessment of deadweight should be made for the specific project, by estimating what percentage of the project workforce would have been employed from the local area in a business as usual scenario. Link to download localised figures https://www.nomisweb.co.uk/query/construct/summary.asp?mode=construct&version=0&dataset=99

		NT1b		RE1a		No. of residents (FTE) from the listed sub-localities employed directly or through the supply chain as a result of your procurement requirements on the contract for one year or the whole duration of the contract, whichever is shorter (see sub-localities listed in 'LISTNT1b') 		The full time annual equivalent (FTE) number of people employed on the contract directly or through the supply chain as a result of your procurement requirements. They should be residing in the selected sub-localities (LIST NT1b) and with an employment contract duration of at least one year, unless the overall duration of the contract is less (in which case it is at least the overall duration of the contract). Please refer to the list of specific sub-localities provided for this measure and for the specific contract (LIST NT1b). Please check evidence requirements for details on postcode collection. Include both direct employment and unlocked through the supply chain as a result of your procurement requirements. 		Summarise your strategy for employing your target number of people from listed sub-localities on this contract. For example, if you plan to advertise in local newspapers, please explain which ones and how regularly. Or, if you will cooperate with local job centres, please specify which ones and how you will approach engaging with them.		Specify the number of qualifying employees on this contract (for details on what a qualifying employee is defined as, please see the Definition box of this Measure). For each qualifying employee, specify: 1.) the duration of employment; 2.) the employment status (e.g. full time or part time); 3.) the Full-Time Equivalent (FTE); 4.) the first three digits only of their home postcode (i.e. the postcode district). For example, Employee 1: 6 months; full-time; 0.5 FTE; SE1. Information provided should be made compliant with data protection requirements (GDPR).		The proxy value can be applied to a person working full time for a year, so if you are employing people part-time, or if the duration of the contract is shorter than one year, we ask you to calculate the full time equivalent (FTE) number of employees for the year. Please note that only employees with a contract duration that is at least one year or lasts the full duration of the contract (if this is shorter than one year) can be included within this measure. While there is no fixed definition of full time employment, an FTE of 1.0 corresponds to having one person employed on a full time basis for a period of 12 months. For example, two people employed full time for six months would equal 1.0 FTE. We define full time employment here as working at least 35 hours per week. Include both direct employment and jobs unlocked through the supply chain as a result of your procurement requirements. Do not double count direct and supply chain employment for the same areas with other relevant measures. 		Economic benefit for the individual. Fiscal benefits to the government are excluded as they do not benefit the local area directly. UK median wage, Office of National Statistics (ONS) - Annual Survey of Hours and Earnings (ASHE) 2019. Should be localised by choosing from the same dataset the average over the relevant geographic area. Should not be reported as Social Value, but separately as Local Economic Value. An assessment of deadweight should be made for the specific project, by estimating what percentage of the project workforce would have been employed from the local area in a business as usual scenario. Link to download localised figures https://www.nomisweb.co.uk/query/construct/summary.asp?mode=construct&version=0&dataset=99

		NT1c		RE1b		No. of local people (FTE) on contract for one year or the whole duration of the contract, whichever is shorter, employed through the supply chain as a result of your procurement requirements		The full time annual equivalent (FTE) number of people employed on the contract by the supply chain as a result of your procurement requirements. Employees included should be residing in the local area and with an employment contract duration of at least one year, unless the overall duration of the contract is less (in which case it is at least the overall duration of the contract). Please refer to the definition of 'local area' provided for the specific contract. Please check evidence requirements for details on postcode collection. 		Summarise your existing or planned requirements for the supply chain on local employment and their strategy for employing your target number of local people on this contract. For example, if they will advertise in local newspapers, please explain which ones and how regularly. Or, if they will cooperate with local job centres, please specify which ones and how you will approach this.		Specify the number of qualifying employees on this contract, (for details on what a qualifying employee is defined as, please see the Definition box of this Measure). For each qualifying employee, specify: 1.) the duration of employment; 2.) the employment status (e.g. full time or part time); 3.) the Full-Time Equivalent (FTE); 4.) the first three digits only of their home postcode (i.e. the postcode district). For example, Employee 1: 6 months; full-time; 0.5 FTE; SE1. Information provided should be made compliant with data protection requirements (GDPR).		The proxy value can be applied to a person working full time for a year, so if you are employing people part-time, or if the duration of the contract is shorter than one year, we ask you to calculate the full time equivalent (FTE) number of employees for the year. Please note that only employees with a contract duration that is at least one year or lasts the full duration of the contract (if this is shorter than one year) can be included within this measure. While there is no fixed definition of full time employment, an FTE of 1.0 corresponds to having one person employed on a full time basis for a period of 12 months. For example, two people employed full time for six months would equal 1.0 FTE. We define full time employment here as working at least 35 hours per week. 		Economic benefit for the individual. Fiscal benefits to the government are excluded as they do not benefit the local area directly. UK median wage, Office of National Statistics (ONS) - Annual Survey of Hours and Earnings (ASHE) 2019. Should be localised by choosing from the same dataset the average over the relevant geographic area. Should not be reported as Social Value, but separately as Local Economic Value. An assessment of deadweight should be made for the specific project, by estimating what percentage of the project workforce would have been employed from the local area in a business as usual scenario. Link to download localised figures https://www.nomisweb.co.uk/query/construct/summary.asp?mode=construct&version=0&dataset=99

		NT2		RE3		Employer's fairs held to encourage local employment in the area		An employer's fair is designed to showcase potential new jobs to local people. The fair should be organised in conjunction with an employment partner, such as the local authority. Such events are appropriate during both the construction and in-use phases and should include as many parts of the supply chain as appropriate for the stage. The event should be held in a place that local people can access, there should be suitable notification of the event to the local community via relevant communication channels such as social media and the local press, and it should last around 4 hours. Insert costs of putting on the events including hiring of spaces, stands and staff time. Please include the number of events and details of each in the Description. Useful links: https://www.jobmonkey.com/jobfairs/career-events/ https://www.founders4schools.org.uk/educators/careers-fair/		Provide a breakdown of expected costs for each employer's fair that will be held. Provide details of your upcoming employer's fairs, e.g. place, time and expected number of attendees. 		Provide a breakdown of the costs incurred for each employer's fair held to encourage local employment. Provide details of each employer's fair, e.g. place, time and number of attendees. 		Costs incurred (£)		Input proxy - this proxy captures the cost of resources (e.g. costs of putting on the events including hiring of spaces, stands and staff time) pledged to Employers Fairs, held to encourage local employment in the area. 

		NT3		RE4		No. of employees (FTE) hired on the contract who are long term unemployed (unemployed for a year or longer) as a result of a recruitment programme		This is to record people employed as a result of a specific and deliberate employment initiative. Record the number of full time annual equivalent (FTE) employees taken on as a result of the contract that had been claiming Jobseeker’s Allowance (JSA) or Universal Credit unemployment benefits for at least the 12 months preceding the start of the employment contract. For a definition of long -term unemployment see: https://www.gov.uk/government/publications/predicting-likelihood-of-long-term-unemployment-the-development-of-a-uk-jobseekers-classification-instrument-wp116. The value is additional to NT1, so that the job can be counted both as NT1 and in this Measure if the conditions apply.		Summarise your strategy for employing your target number of long-term unemployed people on this contract. For example, it is likely you will need to cooperate with job centres or other specialist organisations so please specify which ones and how you will approach working with them.		Specify the number of qualifying employees on this contract (for details on how a qualifying employee is defined please see the Definition box of this Measure). For each qualifying employee, specify: 1.) the duration of employment; 2.) the employment status; 3.) the Full-Time Equivalent (FTE); 4.) that this is the first employment experience after having been long-term unemployed; 5.) how long they were unemployed for before the start of the employment contract. For example, Employee 1: 1 year; full-time; 1 FTE; this is the first employment experience after 14 months of unemployment. Provide details of any organisation partnered with. Information provided should be made compliant with data protection requirements (GDPR). 		The proxy value can be applied to a person working full time for a year, so if you are employing people part-time, or if the duration of the contract is shorter than one year, we ask you to calculate the full time equivalent (FTE) number of employees for the year. Please note that only direct employees with a contract duration that is at least one year or lasts the full duration of the contract (if this is shorter than one year) can be included within this measure. While there is no fixed definition of full time employment, an FTE of 1.0 corresponds to having one person employed on a full time basis for a period of 12 months. For example, two people employed full time for six months would equal 1.0 FTE. We define full time employment here as working at least 35 hours per week.		Average annualised increase in economic benefits to the individual over the course of his/her lifetime. Annualised fiscal benefits to the NHS resulting from average reduction in health care costs associated with being out of work based on Unit Cost Database v2.0 E&E1.0.3, updated to 2019/2020 prices. The operational costs related to the fiscal benefit to DWP and HM Revenue and Customs are now included as in Unit Cost Database v2.0 E&E1.0 and E&E1.0.1 and E&E1.0.2 updated to 2019/2020 prices, which is adding an additional value component to the proxy that was not picked up previously. Remaining fiscal benefits to DWP and HM Revenue and Customs are excluded as indicated in the source. See Unit Cost Database v2.0 for a more detailed cost breakdown. Conservative proxy based on generic JSA claimant. 4.62% deadweight has been applied to reflect the probability for a long term unemployed person of getting off unemployment benefits. This deadweight is appropriate for the first year of employment. For succeeding years of continued employment, deadweight should be adjusted to reflect improved odds of finding a job. 

		NT3a				No. of armed forces veterans employees (FTE) hired on the contract as a result of a recruitment programme who are long term unemployed (unemployed for a year or longer) and are facing specific barriers to transitioning to civilian employment that do not qualify them as disabled (e.g. long term service) 		This is to record people employed as a result of a specific deliberate employment initiative. Record the full time annual equivalent number of employees taken on that are armed forces veterans facing barriers to employment and that that had been claiming Jobseeker’s Allowance (JSA) or Universal Credit unemployment benefits for at least the 12 months preceding the start of the employment contract. For definitions and resources around veterans see: https://www.gov.uk/government/organisations/veterans-uk		Summarise your strategy for employing your target number of armed forces veterans that were previously LTU on this contract. For example, it is likely you will need to cooperate with job centres or other specialist organisations so please specify which ones and how you will approach working with them.		Specify the number of qualifying employees on this contract (for details on how a qualifying employee is defined please see the Definition box of this Measure). For each qualifying employee, specify: 1.) the duration of employment; 2.) the employment status; 3.) the Full-Time Equivalent (FTE); 4.) that this is the first employment experience after having been long-term unemployed; 5.) how long they were unemployed for before the start of the employment contract. For example, Employee 1: 1 year; full-time; 1 FTE; this is the first employment experience after 14 months of unemployment. Provide details of any organisation partnered with. Information provided should be made compliant with data protection requirements (GDPR). 		The proxy value can be applied to a person working full time for a year, so if you are employing people part-time, or if the duration of the contract is shorter than one year, we ask you to calculate the full time equivalent (FTE) number of employees for the year. Please note that only direct employees with a contract duration that is at least one year or lasts the full duration of the contract (if this is shorter than one year) can be included within this measure. While there is no fixed definition of full time employment, an FTE of 1.0 corresponds to having one person employed on a full time basis for a period of 12 months. For example, two people employed full time for six months would equal 1.0 FTE. We define full time employment here as working at least 35 hours per week.		Please note this is the proxy for LTU (long-term unemployed) people employed (NT3) and is being used provisionally for this measure. At procurement, the procuring organisation can use prioritisation coefficients to signpost this Measure to bidders. See NT3 for the full Rationale. 

		NT3b				No. of homeless employees (FTE) hired on the contract as a result of a recruitment programme		This is to record people employed as a result of a specific and deliberate employment initiative. Record the full time annual equivalent (FTE) number of employees taken on that are homeless at the start of the employment contract ad that had been claiming Jobseeker’s Allowance (JSA) or Universal Credit unemployment benefits for at least the 12 months preceding the start of the employment contract. For definitions and some resources: https://www.crisis.org.uk/ending-homelessness/benefits-and-employment/employment-support/ resources, https://www.homeless.org.uk/our-work; https://www.shelter.org.uk/. Entries should not be double counted with any additional initiatives around employment from disadvantaged groups in this outcome – which includes that they should not be counted as NT3.		Summarise your strategy for employing your target number of homeless people on this contract. For example, it is likely you will need to cooperate with job centres or other specialist organisations so please specify which ones and how you will approach working with them.		Specify the number of qualifying employees on this contract (for details on how a qualifying employee is defined please see the Definition box of this Measure). For each qualifying employee, specify: 1.) the duration of employment; 2.) the employment status; 3.) the Full-Time Equivalent (FTE); 4.) that this is the first employment experience after having been long-term unemployed; 5.) how long they were unemployed for before the start of the employment contract. For example, Employee 1: 1 year; full-time; 1 FTE; this is the first employment experience after 14 months of unemployment. Provide details of any organisation partnered with. Information provided should be made compliant with data protection requirements (GDPR). 		The proxy value can be applied to a person working full time for a year, so if you are employing people part-time, or if the duration of the contract is shorter than one year, we ask you to calculate the full time equivalent (FTE) number of employees for the year. Please note that only direct employees with a contract duration that is at least one year or lasts the full duration of the contract (if this is shorter than one year) can be included within this measure. While there is no fixed definition of full time employment, an FTE of 1.0 corresponds to having one person employed on a full time basis for a period of 12 months. For example, two people employed full time for six months would equal 1.0 FTE. We define full time employment here as working at least 35 hours per week.		Please note this is the proxy for LTU (long-term unemployed) people employed (NT3) and is being used provisionally for this measure. At procurement, the procuring organisation can use prioritisation coefficients to signpost this Measure to bidders. See NT3 for the full Rationale. 

		NT3c				No. of mothers returning to work (FTE) hired on the contract as a result of a recruitment programme who are long-term unemployed (unemployed for a year or longer) - (when the mother is the primary carer)		This is to record people employed as a result of a specific deliberate employment initiative. Record the full time annual equivalent number of mothers (when the mother is the primary carer) returning to work that have been unemployed for one year or longer (that is that had been claiming Jobseeker’s Allowance (JSA)  or Universal Credit unemployment benefits for at least the 12 months preceding the start of the employment contract). Please note that this measure is directed at mothers - and not parents more generally - as it is aimed at redressing gender inequalities in long term labour market outcomes resulting from the distribution of childcare across parents. ‘Despite progress towards greater gender equality, significant inequalities persist in the way that childcare responsibilities are divided up and shared, with women in the UK doing on average about twice as much childcare as men. This disparity contributes to gender gaps in both employment and earnings, with women being substantially disadvantaged relative to men. For example, in April to June 2017, 91.7% of fathers aged 25-34 were in work compared to just 67.7% of mothers’ (ONS, 2017d). For further information see: https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/705898/Return_to_work-parental_decision_making.pdf. Entries should not be double counted with any additional initiatives around employment from disadvantaged groups in this outcome – which includes that they should not be counted as NT3.		Summarise your strategy for employing your target number of mothers returning to work on this contract. For example, it is likely you will need to cooperate with job centres or other specialist organisations so please specify which ones and how you will approach working with them.		Specify the number of qualifying employees on this contract (for details on how a qualifying employee is defined please see the Definition box of this Measure). For each qualifying employee, specify: 1.) the duration of employment; 2.) the employment status; 3.) the Full-Time Equivalent (FTE); 4.) that this is the first employment experience after having been long-term unemployed; 5.) how long they were unemployed for before the start of the employment contract. For example, Employee 1: 1 year; full-time; 1 FTE; this is the first employment experience after 14 months of unemployment. Provide details of any organisation partnered with. Information provided should be made compliant with data protection requirements (GDPR). 		The proxy value can be applied to a person working full time for a year, so if you are employing people part-time, or if the duration of the contract is shorter than one year, we ask you to calculate the full time equivalent (FTE) number of employees for the year. Please note that only direct employees with a contract duration that is at least one year or lasts the full duration of the contract (if this is shorter than one year) can be included within this measure. While there is no fixed definition of full time employment, an FTE of 1.0 corresponds to having one person employed on a full time basis for a period of 12 months. For example, two people employed full time for six months would equal 1.0 FTE. We define full time employment here as working at least 35 hours per week.		Please note this is the proxy for LTU (long-term unemployed) people employed (NT3) and is being used provisionally for this measure. At procurement, the procuring organisation can use prioritisation coefficients to signpost this Measure to bidders. See NT3 for the full Rationale. 

		NT3d				No. of survivors of modern slavery employees (FTE) hired on the contract as a result of a recruitment programme 		This is to record people employed as a result of a specific deliberate employment initiative. Record the full time annual equivalent number of survivors of modern slavery that have been unemployed for one year or longer (that is that had been claiming Jobseeker’s Allowance (JSA) or Universal Credit unemployment benefits for at least the 12 months preceding the start of the employment contract). For examples of programmes see e.g. City Hearts/Co-op Bright Future scheme (https://cityhearts.global/bright-future) or equivalent. For further information see: https://www.gov.uk/government/collections/modern-slavery. Entries should not be double counted with any additional initiatives around employment from disadvantaged groups in this outcome – which includes that they should not be counted as NT3.		Summarise your strategy for employing your target number of survivors of modern slavery on this contract. For example, it is likely you will need to cooperate with job centres or other specialist organisations so please specify which ones and how you will approach working with them. (For examples of programmes see e.g. City Hearts/Co-op Bright Future scheme (https://cityhearts.global/bright-future) or equivalent)		Specify the number of qualifying employees on this contract (for details on how a qualifying employee is defined please see the Definition box of this Measure). For each qualifying employee, specify: 1.) the duration of employment; 2.) the employment status; 3.) the Full-Time Equivalent (FTE); 4.) that this is the first employment experience after having been long-term unemployed; 5.) how long they were unemployed for before the start of the employment contract. For example, Employee 1: 1 year; full-time; 1 FTE; this is the first employment experience after 14 months of unemployment. Provide details of any organisation partnered with. Information provided should be made compliant with data protection requirements (GDPR). 		The proxy value can be applied to a person working full time for a year, so if you are employing people part-time, or if the duration of the contract is shorter than one year, we ask you to calculate the full time equivalent (FTE) number of employees for the year. Please note that only direct employees with a contract duration that is at least one year or lasts the full duration of the contract (if this is shorter than one year) can be included within this measure. While there is no fixed definition of full time employment, an FTE of 1.0 corresponds to having one person employed on a full time basis for a period of 12 months. For example, two people employed full time for six months would equal 1.0 FTE. We define full time employment here as working at least 35 hours per week.		Please note this is the proxy for LTU (long-term unemployed) people employed (NT3) and is being used provisionally for this measure. At procurement, the procuring organisation can use prioritisation coefficients to signpost this Measure to bidders. See NT3 for the full Rationale. 

		NT4		RE5		No. of employees (FTE) hired on the contract who are Not in Employment, Education, or Training (NEETs) as a result of a recruitment programme		This is to record people employed as a result of a specific and deliberate employment initiative. Record the full time annual equivalent (FTE) number of 16-24 yr. old employees taken on as a result of the contract that had not been in employment, education, or training (NEET) before the start of the employment contract. See the following link for a list of categories included: https://www.ons.gov.uk/employmentandlabourmarket/peoplenotinwork/unemployment/bulletins/youngpeoplenotineducationemploymentortrainingneet/november2019. The value is additional to NT1, so that the job can be counted both as NT1 and in this Measure if the conditions apply. Entries for NEETs should not be double counted with any additional initiatives around employment from disadvantaged groups in this outcome (e.g. NT3, NT5, NT6, etc).		Summarise your strategy for employing your target number of people who are NEET on this contract. For example, it is likely you will need to cooperate with job centres or other specialist organisations so please specify which ones and how you will approach working with them.		Specify the number of qualifying employees on this contract (for details on how a qualifying employee is defined please see the Definition box of this Measure). For each qualifying employee, specify: 1.) the duration of employment; 2.) the employment status; 3.) the Full-Time Equivalent (FTE); 4.) whether this is the first employment experience after having been NEET. For example, Employee 1: 3 months; full-time; 0.25 FTE; this is the first employment experience after being NEET. Provide details of any organisation partnered with. Information provided should be made compliant with data protection requirements (GDPR). 		The proxy value can be applied to a person working full time for a year, so if you are employing people part-time, or if the duration of the contract is shorter than one year, we ask you to calculate the full time equivalent (FTE) number of employees for the year. Please note that only direct employees with a contract duration that is at least one year or lasts the full duration of the contract (if this is shorter than one year) can be included within this measure. While there is no fixed definition of full time employment, an FTE of 1.0 corresponds to having one person employed on a full time basis for a period of 12 months. For example, two people employed full time for six months would equal 1.0 FTE. We define full time employment here as working at least 35 hours per week.		Based on Unit Cost Database (UCDB) v2.0, E&E 9.0 and E&E9.1, updated to 2019/2020 prices. Based on people aged 18-24 and 16-17 who are Not in Education, Employment or Training (NEET) (Dec. 2019). Current costs and forgone benefits to the individual and the government associated with being NEET. Value to the individual comprises the loss of earnings to the young person whilst NEET (£10,466 for 18-24 y.o. and £5,323 for 16-17 y.o.). Fiscal value to the government comprises benefit payments (worklessness and housing benefits) and foregone tax and national insurance receipts (£4,952 for 18-24 y.o. and £623 for 16-17 y.o.). Deadweight combines the 39,6% of 18-24 y.o. NEETs being unemployed and the 39,7% of 16-17 y.o. NEETs being unemployed (Dec. 2019) with the off-JSA-benefit and off-UC/off-UC if it had been available in the area rates of 17.02% for 18-24 y.o. NEETs and 15.45% for 16-17 y.o. NEETs (Dec. 2018 - Nov. 2019). The employment data is sourced from Stat-Xplore (https://stat-xplore.dwp.gov.uk/). Deadweight should not be applied when the job opportunity would not have been created under the business as usual scenario. The proxy value is appropriate for the first year of employment. A red flag has been allocated in the UCDB v2.0 "in recognition of the global, top-down nature of the calculation, the age of the data, and the lack of consideration of wider fiscal elements such as costs associated with the health and/or crime impacts of being NEET." 

		NT4a				No. of 16-25 y.o. care leavers (FTE) hired on the contract as a result of a recruitment programme 		This is to record people employed as a result of a specific and deliberate employment initiative. Record the full time annual equivalent (FTE) number of employees taken on that were 16-25 years old at the start of the employment period, not in employment, education or training and that are care leavers. For definitions and resources around care leavers see: https://www.gov.uk/childcare-parenting/children-and-young-people-leaving-care. Entries should not be double counted with any additional initiatives around employment from disadvantaged groups in this outcome – which includes that they should not be counted as NT4.		Summarise your strategy for employing your target number of care leavers on this contract. For example, it is likely you will need to cooperate with job centres or other specialist organisations so please specify which ones and how you will approach working with them.		Specify the number of qualifying employees on this contract (for details on how a qualifying employee is defined please see the Definition box of this Measure). For each qualifying employee, specify: 1.) the duration of employment; 2.) the employment status; 3.) the Full-Time Equivalent (FTE); 4.) whether this is the first employment experience after having been NEETs. For example, Employee 1: 3 months; full-time; 0.25 FTE; this is the first employment experience after being care leaver. Provide details of any organisation partnered with. Information provided should be made compliant with data protection requirements (GDPR). 		The proxy value can be applied to a person working full time for a year, so if you are employing people part-time, or if the duration of the contract is shorter than one year, we ask you to calculate the full time equivalent (FTE) number of employees for the year. Please note that only direct employees with a contract duration that is at least one year or lasts the full duration of the contract (if this is shorter than one year) can be included within this measure. While there is no fixed definition of full time employment, an FTE of 1.0 corresponds to having one person employed on a full time basis for a period of 12 months. For example, two people employed full time for six months would equal 1.0 FTE. We define full time employment here as working at least 35 hours per week.		This is to record people employed as a result of a specific and deliberate employment initiative. Record the full time annual equivalent (FTE) number of employees taken on that were long term unemployed - meaning they had been claiming Jobseeker’s Allowance (JSA) or Universal Credit (UC) benefits for at least the 12 months preceding the start of the employment contract – and that are care leavers (16 - 25 y.o.) facing barriers to employment. For a definition of long-term unemployment see: https://www.gov.uk/government/publications/predicting-likelihood-of-long-term-unemployment-the-development-of-a-uk-jobseekers-classification-instrument-wp116. The value is additional to NT1, so that the job can be counted both as NT1 and in this Measure if the conditions apply. Entries should not be double counted with any additional initiatives around employment from disadvantaged groups in this outcome – which includes that they should not be counted as NT3.

		NT5		RE6		No. of 18+ y.o. employees (FTE) hired on the contract who are rehabilitating or ex offenders as a result of a recruitment programme		This is to record people employed as a result of a specific and deliberate employment initiative. Record the full time annual equivalent (FTE) number of employees aged 18+ taken on as a result of the contract that were within the rehabilitation period before the start of the employment contract. Support from Youth Offending Teams (https://www.gov.uk/youth-offending-team), Jobcentre Plus or other agencies carrying out specific programmes may be beneficial in identifying eligible individuals. For guidance about rehabilitation periods see: https://www.gov.uk/exoffenders-and-employment. The value is additional to NT1, so that the job can be counted both as NT1 and in this Measure if the conditions apply. This entry should not be double counted with any additional initiatives around employment from disadvantaged groups in this outcome.		Summarise your strategy for employing your target number of 18+ year old rehabilitating offenders on this contract. For example, it is likely you will need to cooperate with job centres or other specialist organisations so please specify which ones and how you will approach working with them.		Specify the number of qualifying employees on this contract (for details on how a qualifying employee is defined please see the Definition box of this Measure).  For each qualifying employee, specify: 1.) the duration of employment; 2.) the employment status; 3.) the Full-Time Equivalent (FTE); 4.) that they were a 18+ year old rehabilitating offender before the start of the employment contract; that this is the first employment experience as an ex-offender. For example, Employee 1: 3 months; full-time; 0.25 FTE; was a 29 years old ex-offender before the start of the employment contract; this is the first employment experience. Provide details of any organisation partnered with Information provided should be made compliant with data protection requirements (GDPR). 		The proxy value can be applied to a person working full time for a year, so if you are employing people part-time, or if the duration of the contract is shorter than one year, we ask you to calculate the full time equivalent (FTE) number of employees for the year. Please note that only direct employees with a contract duration that is at least one year or lasts the full duration of the contract (if this is shorter than one year) can be included within this measure. While there is no fixed definition of full time employment, an FTE of 1.0 corresponds to having one person employed on a full time basis for a period of 12 months. For example, two people employed full time for six months would equal 1.0 FTE. We define full time employment here as working at least 35 hours per week.		The proxy value comprises the value to the individual from entering the labour market (annualised increase in lifetime earnings), the fiscal value to the NHS resulting from an average reduction in health care costs associated with being out of work, as well as the economic, fiscal and wellbeing value to society from preventing reoffending. The figures included in the proxy are the UK values for the population aged 18+. All components are based on Unit Cost Database (UCDB) v2.0 figures, updated to 2019/2020 prices, and MOJ prevention of reoffending statistics. See UCDB v2.0 for a more detailed description of unemployment and crime costs. An across-crimes crime multiplier of 4.3 has been applied to reflect the ratio of estimated total number of crimes (based on the Crime Survey for England and Wales, formerly British Crime Survey) to the number of comparable crimes recorded by the police (a UK weighted average of crime type multipliers - weighted according to the 2015/2020 distribution of reported crimes by typology - derived by GMCA Research Team and presented in the UCDB v2.0). A 3.96 multiplier has been applied to the average number of offences per offender, to take into account unproven offences (based on MOJ Crime statistics). The figures included in the proxy are the UK level values for the population aged 18+. They can be localised by choosing average reoffending figures for the relevant geographical area. Deadweight is established separately to reflect the reduction in reoffending probabilities for employed rehabilitating offenders (dw: 91%), and the average probability for rehabilitating offenders to be employed respectively (dw: 17%). Deadweight figures should be adjusted to reflect primary data from the project when available, e.g. by using success rates in preventing reoffending from a rehabilitating offender programme run in partnership with (or by) a VCSE. The proxy value is appropriate for the first year of employment. For succeeding years of continued employment, it should be adjusted to reflect an increased probability of finding a job. Value to the individual or business who suffered the crime is £16,807.18, the value to the government is £3,128.47 and the value to society is £2,277.54. These have been calculated based on the UCDB v2.0 Economic. Fiscal and Social components and Comments. 



		NT5a				No. of 18-24 y.o. employees (FTE) hired on the contract who are rehabilitating young offenders as a result of a recruitment programme		This is to record people employed as a result of a specific and deliberate employment initiative. Record the full time annual equivalent (FTE) number of employees aged 18 to 24 taken on as a result of the contract that were within the rehabilitation period before the start of the employment contract. Support from Youth Offending Teams (https://www.gov.uk/youth-offending-team), Jobcentre Plus or other agencies carrying out specific programmes may be beneficial in identifying eligible individuals. For guidance about rehabilitation periods see: https://www.gov.uk/exoffenders-and-employment. The value is additional to NT1, so that the job can be counted both as NT1 and in this Measure if the conditions apply. This entry should not be double counted with any additional initiatives around employment from disadvantaged groups in this outcome.		Summarise your strategy for employing your target number of 18-24 year old rehabilitating offenders on this contract. For example, it is likely you will need to cooperate with job centres or other specialist organisations so please specify which ones and how you will approach working with them.		Specify the number of qualifying employees on this contract (for details on how a qualifying employee is defined please see the Definition box of this Measure).  For each qualifying employee, specify: 1.) the duration of employment; 2.) the employment status; 3.) the Full-Time Equivalent (FTE); 4.) that they were a 18-24 year old rehabilitating offender before the start of the employment contract; that this is the first employment experience as an ex-offender. For example, Employee 1: 3 months; full-time; 0.25 FTE; was a 23 years old ex-offender before the start of the employment contract; this is the first employment experience. Provide details of any organisation partnered with. Information provided should be made compliant with data protection requirements (GDPR). 		The proxy value can be applied to a person working full time for a year, so if you are employing people part-time, or if the duration of the contract is shorter than one year, we ask you to calculate the full time equivalent (FTE) number of employees for the year. Please note that only direct employees with a contract duration that is at least one year or lasts the full duration of the contract (if this is shorter than one year) can be included within this measure. While there is no fixed definition of full time employment, an FTE of 1.0 corresponds to having one person employed on a full time basis for a period of 12 months. For example, two people employed full time for six months would equal 1.0 FTE. We define full time employment here as working at least 35 hours per week.		The proxy value comprises the value to the individual from entering the labour market (annualised increase in lifetime earnings), the fiscal value to the NHS resulting from an average reduction in health care costs associated with being out of work, as well as the economic, fiscal and wellbeing value to society from preventing reoffending. The figures included in the proxy are the UK values for the population aged 18-24. All components are based on Unit Cost Database (UCDB) v2.0 figures, updated to 2019/2020 prices, and MOJ prevention of reoffending statistics. See UCDB v2.0 for a more detailed description of unemployment and crime costs. An across-crimes crime multiplier of 4.3 has been applied to reflect the ratio of estimated total number of crimes (based on the Crime Survey for England and Wales, formerly British Crime Survey) to the number of comparable crimes recorded by the police (a UK weighted average of crime type multipliers - weighted according to the 2015/2020 distribution of reported crimes by typology - derived by GMCA Research Team and presented in the UCDB v2.0). A 3.96 multiplier has been applied to the average number of offences per offender, to take into account unproven offences (based on MOJ Crime statistics). The figures included in the proxy are the UK level values for the population aged 18-24. They can be localised by choosing average reoffending figures for the relevant geographical area. Deadweight is established separately to reflect the reduction in reoffending probabilities for employed rehabilitating offenders (dw: 91%), and the average probability for rehabilitating offenders to be employed respectively (dw: 17%). Deadweight figures should be adjusted to reflect primary data from the project when available, e.g. by using success rates in preventing reoffending from a rehabilitating offender programme run in partnership with (or by) a VCSE. Deadweight should not be applied when the job opportunity would not have been created under the business as usual scenario. The proxy value is appropriate for the first year of employment. For succeeding years of continued employment, it should be adjusted to reflect an increased probability of finding a job. Value to the individual or business who suffered the crime is £16,807.18, the value to the government is £3,128.47 and the value to society is £2,277.54. These have been calculated based on the UCDB v2.0 Economic. Fiscal and Social components and Comments. 



		NT6		RE7		No. of disabled employees (FTE) hired on the contract as a result of a recruitment programme		This is to record people employed as a result of a specific and deliberate employment initiative. Record the full time annual equivalent (FTE) number of employees taken on that are disabled. A disabled person is defined as "someone with a physical or mental impairment that has a ‘substantial’ and ‘long-term’ effect on their ability to do normal daily activities" (Equality Act 2010). For guidance about employing disabled people and support programmes for employers please see: https://www.gov.uk/government/publications/employing-disabled-people-and-people-with-health-conditions/employing-disabled-people-and-people-with-health-conditions. The value is additional to NT1, so that the job can be counted both as NT1 and in this Measure if the conditions apply. This entry should not be double counted with any additional initiatives around employment from disadvantaged groups in this outcome.		Summarise your strategy for employing your target number of disabled people on this contract. For example, it is likely you will need to cooperate with job centres, care homes or charities so please specify which ones and how you will approach working with them. 		Specify the number of qualifying employees on this contract (for details on how a qualifying employee is defined please see the Definition box of this Measure). For each qualifying employee, specify: 1.) the duration of employment; 2.) the employment status; 3.) the Full-Time Equivalent (FTE). For example, Employee 1: 3 months; full-time; 0.25 FTE. Provide details of any organisation partnered with. Information provided should be made compliant with data protection requirements (GDPR). 		The proxy value can be applied to a person working full time for a year, so if you are employing people part-time, or if the duration of the contract is shorter than one year, we ask you to calculate the full time equivalent (FTE) number of employees for the year. Please note that only direct employees with a contract duration that is at least one year or lasts the full duration of the contract (if this is shorter than one year) can be included within this measure. While there is no fixed definition of full time employment, an FTE of 1.0 corresponds to having one person employed on a full time basis for a period of 12 months. For example, two people employed full time for six months would equal 1.0 FTE. We define full time employment here as working at least 35 hours per week.		Based on Unit Cost Database v2.0, E&E 2.0, updated to 2019/2020 prices. Based on "illustrative estimate by the Department of Work and Pensions (DWP) of the costs and benefits that would occur if some hypothetical 'typical' ESA WRAG (Work-Related Activity Group) claimant (who would otherwise have remained on benefits) were to move into employment for one additional year" (see UCDB v2.0 for a more detailed description). Value to the individual comprises increased earnings as a result of entering employment. Value to the government includes savings to the NHS related to a reduction in health care costs associated with being out of work. Fiscal benefits to the DWP have been excluded. Deadweight is based on the statistic that 50% of disabled unemployed are very likely to be long term unemployed. Therefore the deadweight figure is a weighted average of the probability of finding a job for a LTU (4.62%) and the generic probability of finding a job for the generic JSA claimant (12.35% for the Nov. 2018 - Oct. 2019 period). The proxy value is appropriate for the first year of employment. For succeeding years of continued employment it should be adjusted to reflect the increased probability of finding a job.

		NT6a				No. of armed forces veterans employees (FTE) hired on the contract as a result of a recruitment programme who are disabled and are facing specific barriers to transitioning to civilian employment (e.g. physical injury, medical discharge, psychological condition) No. of armed forces veterans employees (FTE) hired on the contract as a result of a recruitment programme		This is to record people employed as a result of a specific and deliberate employment initiative. Record the full time annual equivalent (FTE) number of employees taken on that are armed forces veterans facing barriers to employment due to a disability. A disabled person is defined as "someone with a physical or mental impairment that has a ‘substantial’ and ‘long-term’ effect on their ability to do normal daily activities" (Equality Act 2010). For guidance about employing disabled people and support programmes for employers please see: https://www.gov.uk/government/publications/employing-disabled-people-and-people-with-health-conditions/employing-disabled-people-and-people-with-health-conditions. For definitions and resources around veterans see: https://www.gov.uk/government/organisations/veterans-uk. Entries should not be double counted with any additional initiatives around employment from disadvantaged groups in this outcome – which includes that they should not be counted as NT3.		Summarise your strategy for employing your target number of disabled armed forces veterans on this contract. For example, it is likely you will need to cooperate with job centres or other specialist organisations so please specify which ones and how you will approach working with them.		Specify the number of qualifying employees on this contract (for details on how a qualifying employee is defined please see the Definition box of this Measure). For each qualifying employee, specify: 1.) the duration of employment; 2.) the employment status; 3.) the Full-Time Equivalent (FTE). For example, Employee 1: 3 months; full-time; 0.25 FTE. Provide details of any organisation partnered with. Information provided should be made compliant with data protection requirements (GDPR). 		The proxy value can be applied to a person working full time for a year, so if you are employing people part-time, or if the duration of the contract is shorter than one year, we ask you to calculate the full time equivalent (FTE) number of employees for the year. Please note that only direct employees with a contract duration that is at least one year or lasts the full duration of the contract (if this is shorter than one year) can be included within this measure. While there is no fixed definition of full time employment, an FTE of 1.0 corresponds to having one person employed on a full time basis for a period of 12 months. For example, two people employed full time for six months would equal 1.0 FTE. We define full time employment here as working at least 35 hours per week.		Please note this is the proxy for disabled people employed (NT6) and is being used provisionally for this measure. At procurement, the procuring organisation can use prioritisation coefficients to signpost this Measure to bidders. See NT6 for the full Rationale. 

		NT7		RE8		No. of hours of support into work provided to unemployed people through career mentoring, including mock interviews, CV advice, and careers guidance -(over 24 y.o.)		This is the number of staff hours dedicated to individual or group employment support. Units targeted or claimed within this Measures should not be double counted with other similar Measures, including NT11.		Summarise your strategy for supporting unemployed people into work (including the number of staff hours to be spent and the number of people to be supported). For each session, the number of hours reported should be calculated by multiplying the length of the session by the number of beneficiaries. For example, a 2-hour session attended by 8 unemployed people would be 16 hours. The cumulative number across sessions should be reported. Describe the activity/activities to be carried out and provide details of any partner organisations you will work with. 		Specify the number of sessions, and for each session specify the duration, the number of staff providing unemployment support and the number of unemployed people supported. Describe the activity/activities delivered and provide details of any organisation partnered with. Information provided should be made compliant with data protection requirements (GDPR).		The number of hours reported should be calculated by multiplying the length of the session by the number of beneficiaries. For example, a 2-hour session attended by 8 unemployed people would be 16 hours, regardless of if the session is delivered by 1 person or 5 people. The cumulative number across sessions should be reported.		Economic value to the individual. Based on a 2019 sample of 18 pricing points from 9 different companies offering cv advice and job interview coaching, either in one-to-one sessions or daily or half-day courses in small groups. An amber value has been allocated for robustness because of the sample size. 

		NT8		RE9		No. of staff hours spent on local school and college visits e.g. delivering careers talks, curriculum support, literacy support, safety talks (including preparation time) 		This is the number of staff hours dedicated to the preparation and delivery of curriculum related activities including literacy support, career talks, safety talks, etc. Please provide a description of the range of activities provided. Units targeted of claimed within this Measures should not be double counted with other similar Measures, including NT17 and NT29.		Summarise your workplan for delivering your target number of local school and college visits. Provide a breakdown of the number of staff hours to be spent on each visit (preparation versus delivery). For example, if 10 staff will spend 3 hours each, then the total number of hours reported should be 30.		Provide the names of the schools/colleges visited and a breakdown of the number of staff hours spent on each visit (including time spent preparing and then delivering the session). For example, if 10 staff have spent 3 hours each on a visit, then the total number of hours reported for that visit should be 30. Describe the visits and the activities delivered and provide any supporting information, e.g. a confirmation from the school/college after the visit. Information provided should be made compliant with data protection requirements (GDPR). 		Example: if 10 staff have spent 3 hours each, then the total number of hours reported should be 30. 		The proxy reflects the replacement cost for the wage of the individual volunteering. It is based on the Office of National Statistics (ONS) hourly value of volunteering: based on different types of volunteering being identified in survey data (Community Life Survey) and valued at the closest market equivalent wage rate from the ASHE dataset. Updated to 2019 prices. (https://www.ons.gov.uk/economy/nationalaccounts/satelliteaccounts/articles/changesinthevalueanddivisionofunpaidcareworkintheuk/2015#valuation-of-unpaid-formal-volunteering). Can be localised by selecting appropriate wages for the relevant geographical area. 

				RE10		No. site visits for school children or local residents 		Site visits for local school children should be organised in tandem with local schools. They should last at least approx. 30-60mins and include a short presentation about the new building and how it will benefit the area. The primary objective of the event is to encourage young people to consider a career in construction including an overview of the variety of roles and possible career options for students, even if they are young students. The event should also be used to make school children aware of the dangers of trespassing on the site out of hours. Useful links: https://www.goconstruct.org/routes-into-construction/experience-construction/visit-a-construction-site/		Summarise your strategy for delivering your target number of site visits for school children or local residents. Describe and provide details of the site visits including the duration and expected number of attendees per visit. Provide the names of the schools/colleges that will be involved. 		Describe and provide details of each site visit, including the duration and the number of school children or local residents attending each site visit. Information provided should be made compliant with data protection requirements (GDPR).		Record no. of visits (assumed to be 30-60 minutes each). 		The proxy value for site visits for school children or local residents is based on the assumed duration of a site visit including preparation, valued at volunteering rate (£16.07 per hour). 

		NT9		RE11		No. of weeks of training opportunities on the contract (BTEC, City & Guilds, NVQ, HNC) that have either been completed during the year, or that will be supported by the organisation until completion in the following years - Level 2,3, or 4+		Only vocational training opportunities supported to completion should be counted, even when that completion will occur after the end of the contract. For a description of the qualification levels see: https://www.gov.uk/what-different-qualification-levels-mean/overview. To find registered qualifications see: https://www.gov.uk/find-a-regulated-qualification. The social value proxy is appropriate for opportunities that are for new employees, not existing employees. Should not be double counted with NT10 and other Measures around apprenticeships or vocational qualifications.		Summarise your strategy for providing your target number of weeks of training for vocational qualifications on this contract, including details of how you will support completion of the qualifications. If possible, provide details of the accredited training provider, the type and the level of the outcomes to be achieved as well as the resulting qualification.		Specify the number of people in vocational qualification training on this contract and the number of weeks of training per person. Provide details of the accredited training provider, the type and the level of the outcomes achieved as well as the resulting training qualification. Information provided should be made compliant with data protection requirements (GDPR). 		Record weeks of vocational qualification training provided on the contract, even when the opportunity is supported beyond the duration of the contract, as long as it will be supported to completion. 		The proxy value has been computed combining the current economic benefit to the individual (based on minimum pay given the distribution of achievements by age and their average length), and the annualised future lifetime value to society of achieving the qualification (based on Unit Cost Database (UCDB) v2.0 updated to 2019/2020 prices, and the distribution of achievements by level). Value to the individual therefore includes current increased earnings and annualised value of future increased earnings as a result of achieving the qualification. It is the lower estimate, and reflects an assumption that 50% of the employment benefit is attributed to the qualification (see UCDB v2.0 for details). Estimates of distribution of achievements by age, average length, and level are based on data from the FE data library: further education and skills (https://www.gov.uk/government/statistical-data-sets/fe-data-library-vocational-qualifications--2), and BIS Returns to Intermediate and Low 
Level Vocational Qualifications, 2011. Per week attribution of lifetime benefits is based on the assumption that each week equally contributes to achieving the qualification. This assumption is likely to be revisited in future editions, to pick up on non-linearities. 

		NT10		RE12		No. of weeks of apprenticeships on the contract that have either been completed during the year, or that will be supported by the organisation until completion in the following years - Level 2,3, or 4+		Only apprenticeships supported to completion should be counted, even when that completion will occur after the end of the contract. For a description of the qualification levels see: https://www.gov.uk/what-different-qualification-levels-mean/overview. To find registered qualifications see: https://www.gov.uk/find-a-regulated-qualification. The social value proxy is appropriate for opportunities that are for new employees, not existing employees. Should not be double counted with NT9.		Summarise your strategy for providing your target number of apprenticeship weeks on this contract, including details of how you will support completion of the apprenticeships. If possible, provide details of the accredited training provider, the type and the level of the apprenticeships to be achieved as well as the resulting qualifications.		Specify the number of people on apprenticeships on this contract and the number of apprenticeship weeks per person. Provide details of the accredited training provider, the type and the level of the apprenticeship achieved as well as the resulting qualification. Information provided should be made compliant with data protection requirements (GDPR). 		Record weeks of training for the apprenticeship provided on the contract, even when the opportunity is supported beyond the duration of the contract, as long as it will be supported to completion. 		The proxy value has been computed combining the current economic benefit to the individual (based on minimum pay given the distribution of achievements by age and their average length), and the annualised future lifetime value to society of achieving an apprenticeship (based on Unit Cost Database (UCDB) v2.0 updated to 2019/2020 prices, and the distribution of achievements by level and gender). Value to the individual therefore includes current increased earnings and annualised value of future increased earnings as a result of achieving the qualification. It is the lower estimate, and reflects an assumption that 50% of the employment benefit is attributed to the qualification (see UCDB v2.0 for details). Estimates of distribution of achievements by age, average length, and level are based on data from the FE data library: further education and skills (https://www.gov.uk/government/statistical-data-sets/fe-data-library-further-education-and-skills and https://www.gov.uk/government/statistical-data-sets/fe-data-library-apprenticeships). Per week attribution of lifetime benefits is based on the assumption that each week equally contributes to achieving the qualification. This assumption is likely to be revisited in future editions, to pick up on non-linearities. 

		NT9a				No. of weeks of training opportunities on the contract (BTEC, City & Guilds, NVQ, HNC) that have either been completed during the year, or that will be supported by the organisation until completion in the following years - Level 2,3, or 4+ - delivered for groups specified in 'LISTNT9a' (e.g. NEETs, under-represented gender and ethnic groups, disabled, homeless, rehabilitating young offenders)		Please refer to the list of target groups specified for this Measure on the contract (LIST NT9a). Only vocational training opportunities supported to completion should be counted, even when that completion will occur after the end of the contract. For a description of the qualification levels see: https://www.gov.uk/what-different-qualification-levels-mean/overview. To find registered qualifications see: https://www.gov.uk/find-a-regulated-qualification. The social value proxy is appropriate for opportunities that are for new employees, not existing employees. Should not be double counted with NT10 and other Measures around apprenticeships or vocational qualifications.		Summarise your strategy for providing your target number of weeks of training for vocational qualifications on this contract and for engaging with the listed target categories (LIST NT9a), including details of how you will support completion of the qualifications. If possible, provide details of the accredited training provider, the type and the level of the outcomes to be achieved as well as the resulting qualification. If you are going to work with a charity or third sector partner to reach the targeted group, please provide details for those. 		Provide evidence of how you have reached the targeted categories - e.g. targeted upskilling programme reports or documented partnerships with a relevant third sector organisation. Specify the number of people in training on this contract including the number of weeks of training per person. Provide details of the accredited training provider, the type and the level of the outcomes achieved as well as the resulting training qualification. Information provided should be made compliant with data protection requirements (GDPR). 		Record weeks of training provided on the contract, even when the opportunity is supported beyond the duration of the contract, as long as it will be supported to completion. 		Please note that this proxy value does not capture the additional specificity of the target groups the opportunity is being provided for, it is the same proxy value of NT9. At procurement only, a prioritisation weighting can be used to differentiate the two measures if appropriate. See NT9 for the full rationale. 

		NT10a				No. of weeks of apprenticeships on the contract that have either been completed during the year, or that will be supported by the organisation to completion in the following years - Level 2,3, or 4+ - delivered for groups specified in 'LIST NT10a' (e.g. NEETs, under-represented gender and ethnic groups, disabled, homeless, rehabilitating young offenders)		Please refer to the list of target groups specified for this Measure on the contract (LIST NT10a). Only apprenticeships supported to completion should be counted, even when that completion will occur after the end of the contract. For a description of the qualification levels see: https://www.gov.uk/what-different-qualification-levels-mean/overview. To find registered qualifications see: https://www.gov.uk/find-a-regulated-qualification. The social value proxy is appropriate for opportunities that are for new employees, not existing employees. Should not be double counted with NT9.		Summarise your strategy for providing your target number of apprenticeship weeks on this contract and for engaging with the listed target categories (LIST NT10a), including details of how you will support completion of the apprenticeships. If possible, provide details of the accredited training provider, the type and the level of the apprenticeships to be achieved as well as the resulting qualifications. If you are going to work with a charity or third sector partner to reach the targeted group, please provide details for those. 		Provide evidence of how you have reached the targeted categories - e.g. targeted upskilling programme reports or documented partnerships with a relevant third sector organisation. Specify the number of people on an apprenticeship on this contract including the number of weeks of apprenticeship per person. Provide details of the accredited training provider, the type and the level of the apprenticeships achieved as well as the resulting qualification. Information provided should be made compliant with data protection requirements (GDPR). 		Record weeks of training for the apprenticeship provided on the contract for categories in LIST NT10a, even when the opportunity is supported beyond the duration of the contract, as long as it will be supported to completion. 		Please note that this proxy value does not capture the additional specificity of the target groups the opportunity is being provided for, it is the same proxy value of NT10. At procurement only, a prioritisation weighting can be used to differentiate the two measures if appropriate. See NT10 for the full rationale. 

		NT54				Support a ‘just transition’ for workers by supporting those in ‘traditional’ high carbon industries to retrain 		Training programmes for people to acquire skills for the low carbon economy and renewable technologies (e.g. technical feasibility analysis, solar system design, solar panel installation, energy efficiency, community engagement). For guidance on initiatives see "A toolkit for city regions and local authorities", Ashden - examples include Repowering's Youth Training programme (https://www.repowering.org.uk/). Examples for traditionally high carbon industries are: Non-renewable energy and fuels (e.g. coal, oil and gas), materials (e.g. chemicals, iron and steel, cement, forestry), transportation. 		Describe the programme you are planning to deliver, the number of people benefitting that are in "traditional" high carbon industries and also the number of hours of training planned for each participant. Describe any certificates or qualifications that will be achieved. 		Describe the nature and relevance of the training, and any certificates or qualifications achieved. Report the number of employees in high carbon industries that have benefitted, and number of hours of training provided. 		The number of hours reported should be calculated by multiplying the length of the session by the number of beneficiaries. For example, a 2-hour session attended by 8 unemployed people would be 16 hours, regardless of if the session is delivered by 1 person or 5 people. 		Economic value to the individual. Based on a 2019 sample of 18 pricing points from 9 different companies offering cv advice and job interview coaching, either in one-to-one sessions or daily or half-day courses in small groups. An amber value has been allocated for robustness because of the sample size. 

		NT10b				No. weeks on the contract of apprenticeships relating to the low carbon economy - opportunities either to be completed during the year, or that will be supported by the organisation to completion in the following years - Level 2,3, or 4+ 		This Measure should be used specifically for apprenticeships relevant to the low carbon economy (e.g. relevant activity areas include renewable energy production and distribution, environmental consulting services, technical and advisory services, water, sewerage and waste sustainable management, supporting manufacturing services, remodelling and renovation services, installation and repair services, etc). Only apprenticeships supported to completion should be counted. For a description of the qualification levels see: https://www.gov.uk/what-different-qualification-levels-mean/overview. To find a registered qualification see: https://www.gov.uk/find-a-regulated-qualification. The social value proxy is appropriate for opportunities that are for new employees, not existing employees. Should not be double counted with NT10, NT10a, or similar Measures.		Summarise your strategy for providing your target number of apprenticeship weeks on this contract, including details of how you will support completion of the apprenticeships. If possible, provide details of the accredited training provider, the type and the level of the apprenticeships to be achieved as well as the resulting qualifications and relevance for the low carbon economy. 		Specify the number of people on apprenticeships on this contract including the number of apprenticeship weeks per person. Provide details of the accredited training provider, the type and the level of the apprenticeship achieved as well as the resulting qualification and its relevance for the low carbon economy. Information provided should be made compliant with data protection requirements (GDPR). 		Record weeks of training for the apprenticeship provided on the contract, even when the opportunity is supported beyond the duration of the contract, as long as it will be supported to completion. 		Please note that this proxy value does not capture the additional specificity of the topic of the apprenticeship, it is the same proxy value of NT10. At procurement only, a prioritisation weighting can be used to differentiate the two measures if appropriate. See NT10 for the full rationale. 

		NT11		RE13		No. of hours dedicated to support young people into work (e.g. CV advice, mock interviews, careers guidance) - (under 24 y.o.)		This is the number of staff hours dedicated to individual or group employment support specifically for people under 24 years old. Units targeted or claimed within this Measure should not be double counted with other similar Measures including NT7.		Summarise your strategy for supporting unemployed people into work (including the number of staff hours to be spent and the number of people to be supported). Describe the activity/activities to be carried out and provide details of any partner organisations you will work with. 		Specify number of sessions, and for each session the duration, number of staff providing unemployment support and unemployed people supported. Describe the activity/activities delivered and provide details of any organisation partnered with. Information provided should be made compliant with data protection requirements (GDPR).		The number of hours reported should be calculated by multiplying the length of the session by the number of beneficiaries. For example, a 2-hour session attended by 8 unemployed people would be 16 hours, regardless of if the session is delivered by 1 person or 5 people. 		Economic value to the individual. Based on a 2019 sample of 18 pricing points from 9 different companies offering cv advice and job interview coaching, either in one-to-one sessions or daily or half-day courses in small groups. An amber value has been allocated for robustness because of the sample size. 

		NT12		RE15		No. of weeks spent on meaningful work placements or pre-employment course; 1-6 weeks student placements (unpaid)		Work placements indicate a temporary work experience within a company, for example working on junior-level tasks for the purpose of gaining experience and insight into the industry, or a more skill specific graduate position. Only work placements for students with a duration of 1 to 6 weeks (typically unpaid) should be registered here. The cumulative number of weeks (from 1 to 6 for each student work placement) should be registered. For guidance please see: https://www.gov.uk/guidance/national-minimum-wage-work-experience-and-internships. Should not be double counted with other work placement Measures.		Summarise your strategy for providing your target number of weeks of student work placements or pre-employment courses on this contract. Specify the type of student work placements or/and pre-employment courses that will be provided, including what kind of industry-based experience they will result in and how. As you will cooperate with schools, colleges or universities, please specify which ones and how you will approach this. 		Specify the number of people in student work placements or pre-employment courses on this contract, and for each person specify: the duration in weeks and type of the work placement or pre-employment course. Describe the industry-based experience gained and provide details of the school, college or university partnered with. Information provided should be made compliant with data protection requirements (GDPR). 		Number of total student placement weeks on the contract (only student placements between 1-6 weeks)		Current equivalent economic benefit to the individual from equivalent increased earnings, based on minimum pay given the distribution of apprenticeships achievements by age. 

		NT13		RE16		Meaningful work placements that pay Minimum or National Living wage according to eligibility - 6 weeks or more (internships) 		Work placements indicate a temporary work experience within a company, for example working on junior-level tasks for the purpose of gaining experience and insight into the industry, or a more skill specific graduate position. The cumulative number of weeks of work placements (noting that each placement must be longer than 6 weeks) should be registered. Only placements paid at least minimum or national living wage, as per governmental regulations, should be included. For guidance please see: https://www.gov.uk/guidance/national-minimum-wage-work-experience-and-internships and here https://www.gov.uk/national-minimum-wage-rates. Should not be double counted with NT12 or similar work placement Measures.		Summarise your strategy for providing your target number of positions and weeks of paid work placements on this contract. Specify the type of work placements (as well as pay type, i.e. minimum wage, national living wage or higher wage) that will be provided, including what kind of industry-based experience they will result in and how. If you will cooperate with any organisation, school, college or university, please specify which ones and how you will approach this.		Specify the number of people in work placements, and for each person specify: the duration in weeks and type (including pay type, i.e. minimum wage, national living wage, higher wage) of the work placement. Describe the industry-based experience gained and provide details of any organisation, school, college or university partnered with. Information provided should be made compliant with data protection requirements (GDPR). 		Number of weeks in total on the contract (note that each placement must be at least 6 weeks).		Current economic benefit to the individual from actual minimum increased earnings, based on minimum pay given the distribution of apprenticeship achievements by age. 

		NT13a				Meaningful work placements that pay Real Living wage according to eligibility - 6 weeks or more (internships) 		Work placements indicate a temporary work experience within a company, for example working on junior-level tasks for the purpose of gaining experience and insight into the industry, or a more skill specific graduate position. The cumulative number of weeks of work placements (noting that each placement must be longer than 6 weeks) should be registered. Only placements paid at least UK Real Living Wage, as defined by the Living Wage Foundation should be included. For guidance please see: https://www.gov.uk/guidance/national-minimum-wage-work-experience-and-internships and here https://www.livingwage.org.uk/. Units targeted or claimed should not be double counted with similar work placement Measures.		Summarise your strategy for providing your target number of positions and weeks of paid work placements on this contract. Specify the type of work placements (as well as pay type, i.e. UK Real Living Wage, London Living wage, or higher wage) that will be provided, including what kind of industry-based experience they will result in and how. If you will cooperate with any organisation, school, college or university, please specify which ones and how you will approach this.		Specify the number of people in work placements, and for each person specify: the duration in weeks and type (including pay type, i.e. UK Real Living Wage, London Living wage, or higher wage) of the work placement. Describe the industry-based experience gained and provide details of any organisation, school, college or university partnered with. Information provided should be made compliant with data protection requirements (GDPR). 		Number of weeks in total on the contract 		Current economic benefit to the individual from actual minimum increased earnings, based on based on UK Real Living Wage pay. 

				RE14		Employment taster days for those interested in working in the real estate and construction industry		Aimed at anyone (school or college pupils, local residents) interested in entering into the real estate and construction industry. They should include taster days across all professions including construction, design and building management. May be organised by any member of the professional team. The day needs to be properly managed with opportunities for young people to get a view of all aspects of the industry. Insert costs of putting on the events including hiring of spaces, stands and staff time (to be valued at 16.07 £ per staff hour). Please include the number of events and details of each in the Description. Useful links: http://opendoors.construction/		Provide a breakdown of expected costs for each employment taster day to be held. Describe and provide details of your upcoming employment taster days, e.g. place, time and expected number of attendees. 		Provide a breakdown of the costs incurred for each employment taster day. Describe and provide details of each employment taster day, e.g. place, time and number of attendees. Information provided should be made compliant with data protection requirements (GDPR). 		Costs incurred (£) - costs of putting on the events including hiring of spaces, stands and staff time (to be valued at 16.07 £ per staff hour)		Input value - this proxy measures the value of resources (e.g. costs of putting on the events including hiring of spaces, stands and staff time) pledged to Employment taster days for those interested in working in the real estate and construction industry. Staff time should be measured at £16.07 per staff hour. 

		NT14				Total amount (£) spent with VCSEs within your supply chain		Amount spent on suppliers for the contract that are voluntary, community or social enterprises. This might include e.g. choosing a catering company that employs rehabilitating offenders, or a furniture service that recycles donated furniture, or a social enterprise recruitment consultancy, etc. Social Enterprise UK have a useful tool to identify social enterprises that have membership with them based on location https://www.socialenterprise.org.uk/members-map. You may refer to the local economic development team in the council to identify potential partners. This is the additional SV (SVA) from spending with a VCSE. A relevant SROI multiplier can be substituted to this default value when available and assured, by using the additional multiplier column in the Measurement Calculator. The total SVA from selecting a local VCSE in the supply chain can be computed by adding the appropriate NT14 and NT18 multipliers, when NT18 or NT19 are not directly included in the analysis. Should not be double counted with NT18 and NT19 or other relevant Measures included.		Provide a breakdown of the estimated pounds to be spent with VCSEs in your supply chain on this contract, including the name of the VCSEs (or a range of potential names) and the type of goods/services to be procured from each. 		Provide a breakdown of pounds spent with VCSEs within your supply chain on this contract, including the name of the VCSEs and the type of goods/services procured from each. 		£ spent with VCSEs in the supply chain. Note that they do not need to be local VCSEs. Please see the Rationale for more on double counting. 		Value to society resulting from average financial resources reinvested by VCSEs in their social mission (lower bound based on SEs). Assumed average profitability of 25%, wage differential with respect to non-VCSEs of 12.5% (there is about a 12.5% differential between the national Living Wage and the minimum wage for +25 y.o.), and average of 35% of profits reinvested into social purpose. An amber robustness assessment has been attributed given the relative scarcity of specific data and statistics on the various differentials for VCSEs. This is the additional SV (SVA) from spending with a VCSE. A relevant SROI multiplier can substituted to this default value when available and assured, by using the additional multiplier column in the Measurement Calculator. The total SVA from selecting a local VCSE in the supply chain can be computed by adding the appropriate NT14 and NT18 multipliers, when NT18 or NT19 are not directly included in the analysis (i.e. if doing so please avoid double counting by only recording the same spend under one Measure). 

		NT15		RE18		Provision of expert business advice to VCSEs and MSMEs (e.g. financial advice / legal advice / HR advice/HSE)		This is expert staff time (e.g. financial advice / legal advice / HR advice / HSE) dedicated to supporting Voluntary Community or Social Enterprises (VCSEs) or micro, small and medium enterprises (MSMEs). Please include only the amount of volunteering that has been provided by staff during working hours or on paid overtime, or that has been delivered as a direct result of an activity organised by the organisation and agreed with the employees. Please see the toolkit guidance document for worked out examples on attribution. Please note that MSMEs are defined as (0-250 employees) - Micro (0-9 employees), Small (10-49 employees), Medium (50-249 employees). The following Measures should not be double counted: NT15, NT16, NT17, NT24, NT25, NT26, NT27, NT28, and NT29. Please check also other relevant expert time Measures included. 		Summarise your strategy for providing expert advice to VCSEs/MSMEs. Provide the names of the VCSEs/MSMEs you will support or a range of options. Describe the number of staff hours to be spent in total and for each VCSE/MSME. Specify the type of expert advice that will be provided, including the type of qualification/role of the person delivering this advice. 		Provide a breakdown of staff hours spent providing expert advice to VCSEs/MSMEs. Provide the details of the VCSEs/MSMEs you have supported. Specify the number of staff hours spent for each VCSE/MSME, the type of expert advice given as well as the qualification/role of the person delivering this advice. Information provided should be made compliant with data protection requirements (GDPR).		For example, if 5 staff will spend 2 hours providing expert advice, then the total number of hours reported should be 10.   		Economic benefits to VCSEs or MSMEs resulting from avoided cost of expert advise/support. Based on average self-reported fees from a survey of consultants in various sectors across the UK, updated to 2019 prices.

		NT15a		RE18a		Provision of expert business advice to help VCSEs and MSMEs achieve net zero carbon by 2030		This is expert staff time (specifically around decarbonisation) dedicated to supporting Voluntary Community or Social Enterprises (VCSEs) or micro, small and medium enterprises (MSMEs). Please include only the amount of volunteering that has been provided by staff during working hours or on paid overtime, or that has been delivered as a direct result of an activity organised by the organisation and agreed with the employees. Please see the toolkit guidance document for worked out examples on attribution. Please note that MSMEs are defined as (0-250 employees) - Micro (0-9 employees), Small (10-49 employees), Medium (50-249 employees). The following Measures should not be double counted: NT15, NT16, NT17, NT24, NT25, NT26, NT27, NT28, and NT29. Please check also other relevant expert time Measures included. 		Summarise your strategy for providing expert advice around decarbonisation to VCSEs/MSMEs to achieve net zero carbon by 2030. Provide the names of the VCSEs/MSMEs you will support or a range of options. Describe the number of staff hours to be spent in total and for each VCSE/MSME. Specify the type of expert advice that will be provided, including the type of qualification/role of the person delivering this advice. 		Provide a breakdown of staff hours spent providing expert advice to VCSEs/MSMEs. Provide the details of the VCSEs/MSMEs you have supported. Specify the number of staff hours spent for each VCSE/MSME, the type of expert advice given as well as the qualification/role of the person delivering this advice. Information provided should be made compliant with data protection requirements (GDPR).		For example, if 5 staff will spend 2 hours providing expert advice, then the total number of hours reported should be 10.   		Economic benefits to VCSEs or MSMEs resulting from avoided cost of expert advise/support. Based on average self-reported fees from a survey of consultants in various sectors across the UK, updated to 2019 prices.

		NT16		RE19		Equipment or resources donated to VCSEs (£ equivalent value) 		This could be e.g. donating a van to a community organisation, or the use of office accommodation, etc. Equivalent £ value should be calculated and assumptions and details about the calculation should be made explicit. Attribution might need to be taken into account where resources are being donated not strictly as a result of commitments made in relation to the contract. There needs to be a clear link to the contractual activity. Please see the toolkit guidance document for worked out examples on attribution. Should not be double counted with N17 andNT28 and other Measures around donation of equipment or resources. 		Provide a list of VCSEs you have already identified or a range of options. Provide a breakdown of the equivalent value of resources and/or equipment to be donated to VCSEs, including the names of the VCSEs. 		Provide a breakdown of the equivalent value of resources and/or equipment donated to each VCSE, including evidence of the donations and the names of the VCSEs supported. 		Equivalent £ value of the donation		Economic value to the VCSEs. This proxy is based on primary data: a pre-determined value cannot be established. A resource-specific valuation exercise of the assets should be carried out and accurately described.

		NT17		RE20		Number of voluntary hours donated to support VCSEs (excludes expert business advice)		Volunteering is defined by the International Labour Organisation (2001) as ‘unpaid non-compulsory work; that is, time individuals give without pay to activities performed either through an organisation or directly for others outside of the household’. Here only staff volunteering hours should be recorded when time has been allocated for staff to spend on formal volunteering (not for family and friends). Please include only the amount of volunteering that has been provided by staff during working hours or on paid overtime, or that has been delivered as a direct result of an activity organised by the organisation and agreed with the employees. Please see the toolkit guidance document for worked out examples on attribution. The following Measures should not be double counted: NT15, NT16, NT17, NT24, NT25, NT26, NT27, NT28, and NT29 and other volunteering Measures. 		Specify the list of VCSEs that are going to be supported and describe the volunteering activities to be delivered and their intended purposes. Provide a breakdown of staff volunteering hours to be delivered to VCSEs. For example, if 10 staff volunteer 3 hours, then the total reported should be 30.  		Specify the name of the VCSEs supported, the volunteering activities delivered and their intended purposes. Provide a breakdown of staff volunteering hours delivered to VCSEs. Information provided should be made compliant with data protection requirements (GDPR).		Number of staff hours spent on volunteering with VCSEs. For example, if 10 staff volunteer 3 hours, then the total reported should be 30.  		The proxy reflects the replacement cost for the wage of the individual volunteering. It is based on the Office of National Statistics (ONS) hourly value of volunteering: based on different types of volunteering being identified in survey data (Community Life Survey) and valued at the closest market equivalent wage rate from the ASHE dataset. Updated to 2019 prices. (https://www.ons.gov.uk/economy/nationalaccounts/satelliteaccounts/articles/changesinthevalueanddivisionofunpaidcareworkintheuk/2015#valuation-of-unpaid-formal-volunteering). Can be localised by selecting appropriate wages for the relevant geographical area. 

		NT18		RE22		Total amount (£) spent in LOCAL supply chain through the contract		Please refer to the definition of the local area specified for NT1. This should be calculated as the cumulative spend with suppliers that are based within the local area. A local multiplier figure for the Construction Industry and the Birmingham NUTS 3 area has been provided in the National TOMs. This figure should be tailored to the locality and industry for the project. Alternative methodologies include the LM3 methodology - where a local multiplier should still be computed for the relevant geographical area and based on the project's supply chain. Should not be double counted with NT14 and NT19.		Provide a breakdown of pounds to be spent with organisations in your local supply chain on this contract. Specify the name of each eligible supplier, including the category/industry of goods/services to be procured from each as well as the first three digits of their postcode.		Provide a breakdown of pounds spent with organisations in your local supply chain on this contract. Specify the name of each eligible supplier, including the category/industry of goods/services procured from each and the first three digits of their postcode.		Total amount of £ spent with the supply chain within the defined local area for the project		Economic value to the local area - increased business opportunities for the local tier 1 contractors, and their local supply chain. Based on GVA Type I Multiplier. The multiplier should be made industry specific by selecting the appropriate Industry Type I Multiplier and localised by referencing the relevant geographical GVA figures (https://www.ons.gov.uk/economy/grossvalueaddedgva - contact the Social Value Portal for guidance). The default assumption for leakage is 20%. An assessment of deadweight should be made on a project specific base to identify the % increase in local spend with respect to the business as usual scenario. This component of value should not be reported as Social Value, but separately as Local Economic Value, unless a specific comparison with the business as usual scenario is made.  

		NT18a		RE22a		Total amount (£) spent through the contract in specified sub-localities (e.g. high deprivation areas) - please refer to list NT18a for the qualifying areas		Please refer to the specified sub-localities identified for the contract in list NT18a. This should be calculated as the cumulative spend with suppliers that are based within the local area. A local multiplier figure for the Construction Industry and the Birmingham NUTS 3 area has been provided in the National TOMs. This figure should be tailored to the locality and industry for the project. Alternative methodologies include the LM3 methodology - where a local multiplier should still be computed for the relevant geographical area and based on the project's supply chain. Should not be double counted with NT14 and NT19 and other relevant spend Measures. 		Provide a breakdown of pounds to be spent with organisations in your supply chain within the specified sub-localities on this contract. Specify the name of each eligible supplier, including the category/industry of goods/services to be procured from each as well as the first three digits of their postcode.		Provide a breakdown of pounds spent with organisations in your local supply chain within the specified sub-localities (LIST NT18a) on this contract. Specify the name of each eligible supplier, including the category/industry of goods/services procured from each and the first three digits of their postcode.		Total amount of £ spent with the supply chain within the defined local area for the project		Please note that the proxy does not reflect an higher need due to e.g. high deprivation and this should be captured through prioritisation at procurement and through a separate indicator at measurement. Economic value to the local area - increased business opportunities for the local tier 1 contractors, and their local supply chain. Based on GVA Type I Multiplier. The multiplier should be made industry specific by selecting the appropriate Industry Type I Multiplier and localised by referencing the relevant geographical GVA figures (https://www.ons.gov.uk/economy/grossvalueaddedgva - contact the Social Value Portal for guidance). The default assumption for leakage is 20%. An assessment of deadweight should be made on a project specific base to identify the % increase in local spend with respect to the business as usual scenario. This component of value should not be reported as Social Value, but separately as Local Economic Value, unless a specific comparison with the business as usual scenario is made.  

		NT19		RE23		Total amount (£) spent through contract with LOCAL micro, small and medium enterprises (MSMEs) 		Please refer to the definition of the local area specified for NT1. This should be calculated as the cumulative spend with MSMEs suppliers that are based within the local area. A local multiplier figure for the Construction Industry and the Birmingham NUTS 3 area has been provided in the National TOMs. This figure should be tailored to the locality and industry for the project. Alternative methodologies include the LM3 methodology - where a local multiplier should still be computed for the relevant geographical area and based on the project's supply chain. Should not be double counted with NT14, NT18 and NT19. Micro (0-9 employees), Small (10-49 employees), Medium (50-249 employees). 		Provide a breakdown of pounds to be spent with organisations in your supply chain within the specified local area on this contract. Specify the name of each eligible supplier, including the category (MSME)/industry of goods/services to be procured from each as well as the first three digits of their postcode.		Provide a breakdown of pounds spent with organisations in your local supply chain. Specify the name of each eligible supplier , specifying that it is a Micro, Small or Medium Enterprise, and include the category/industry of goods/services procured from each and the first three digits of their postcode.		Total amount of £ spent with MSMEs (0-249 employees) in the supply chain within the defined local area for the project. 		Please note that the proxy does not reflect the specificity of spending with MSMEs. Economic value to the local area - increased business opportunities for the local tier 1 contractors, and their local supply chain. Based on GVA Type I Multiplier. The multiplier should be made industry specific by selecting the appropriate Industry Type I Multiplier and localised by referencing the relevant geographical GVA figures (https://www.ons.gov.uk/economy/grossvalueaddedgva - contact the Social Value Portal for guidance). The default assumption for leakage is 20%. An assessment of deadweight should be made on a project specific base to identify the % increase in local spend with respect to the business as usual scenario. This component of value should not be reported as Social Value, but separately as Local Economic Value, unless a specific comparison with the business as usual scenario is made.  

		NT19a				Total amount (£) spent with local Micro and Small enterprises within your supply chain through the contract		Please refer to the definition of the local area specified for NT1. This should be calculated as the cumulative spend with suppliers that are based within the local area and are Micro or Small enterprises. A local multiplier figure for the Construction Industry and the Birmingham NUTS 3 area has been provided in the National TOMs. This figure should be tailored to the locality and industry for the project. Alternative methodologies include the LM3 methodology - where a local multiplier should still be computed for the relevant geographical area and based on the project's supply chain. Should not be double counted with NT14 and NT18. Micro (0-9 employees), Small (10-49 employees) 		Provide a breakdown of pounds to be spent with Micro and Small organisations in your supply chain within the specified local area on this contract. Specify the name of each eligible supplier, including the category/industry of goods/services to be procured from each as well as the first three digits of their postcode.		Provide a breakdown of pounds spent with Micro and Small organisations in your supply chain within the local area specified on this contract. Specify the name of each eligible supplier, specifying that is a Micro or Small Enterprise, and include the  category/industry of goods/services procured from each and the first three digits of their postcode.		Total amount of £ spent with Micro and Small Enterprises (0-49 employees) in the supply chain within the defined local area for the project		Please note that the proxy does not reflect the specificity of spending with Micro and Small enterprises. Economic value to the local area - increased business opportunities for the local tier 1 contractors, and their local supply chain. Based on GVA Type I Multiplier. The multiplier should be made industry specific by selecting the appropriate Industry Type I Multiplier and localised by referencing the relevant geographical GVA figures (https://www.ons.gov.uk/economy/grossvalueaddedgva - contact the Social Value Portal for guidance). The default assumption for leakage is 20%. An assessment of deadweight should be made on a project specific base to identify the % increase in local spend with respect to the business as usual scenario. This component of value should not be reported as Social Value, but separately as Local Economic Value, unless a specific comparison with the business as usual scenario is made.  

				RE21		Meet the buyer' events held to highlight local supply chain opportunities		Opportunity for local suppliers, especially MSMEs and VCSE to understand the potential of providing their services, goods or works to the development throughout its lifecycle from construction through to management and occupation. Providers need to ensure that the event is properly advertised and that specific opportunities have been identified. Providers where possible should also invite potential suppliers whom they think may be able to benefit. Advice about how to tender successfully should be made available. Insert cost of putting on the events including hiring of spaces, stands and staff time (staff time can be captured at 16.07 £ per staff hour). Please include the number of events and details of each in the Description. Useful links: https://www.cips.org/en-GB/supply-management/opinion/2014/november/how-to-revitalise-your-meet-the-buyer-events/		Provide a breakdown of expected costs for Meet the Buyer events to be held for this contract. Provide details of your upcoming Meet the Buyer event(s), e.g. place, time and expected number of attendees. Also provide names of attending supply chain organisations. Information provided should be made compliant with data protection requirements (GDPR).		Provide a breakdown of costs incurred for Meet the Buyer events held for this contract. Provide details of each Meet the Buyer event, e.g. place, time and number of attendees. Also provide names of attending supply chain organisations. Information provided should be made compliant with data protection requirements (GDPR).		Costs incurred (£) -costs of putting on the events including hiring of spaces, stands and staff time (to be valued at 16.07 £ per staff hour)		Input value - this proxy captures the cost of resources (e.g. costs of putting on the events including hiring of spaces, stands and staff time) pledged to Meet the Buyer events held to highlight local supply chain opportunities. 

		NT20		RE24		No. of employees on the contract that have been provided access for at least 12 months to multidimensional wellbeing programmes that include flexible working time arrangements; healthy nutrition options; physical health programmes; a health risk appraisal questionnaire; access to health and wellbeing resources (e.g. a tailored health improvement web portal; wellness literature; and seminars and workshops focused on identified wellness issues)		Total number of direct or supply chain employees on contract provided with access to comprehensive workplace wellbeing programmes. Qualifying programmes should include the following dimensions: flexible working time arrangements; healthy nutrition options; physical health programmes; a health risk appraisal questionnaire; access to health and wellbeing resources (e.g. a tailored health improvement web portal; wellness literature; and seminars and workshops focused on identified wellness issues).		Summarise your strategy for providing access to a comprehensive workplace wellbeing programme to all employees, including measures in place or planned. Describe how the programme you are going to deliver is going to be structured around the following dimensions: flexible working time arrangements; healthy nutrition options; physical health; health risk appraisal questionnaires; access to health and wellbeing resources (e.g. a tailored health improvement web portal; wellness literature; and seminars and workshops focused on identified wellness issues). If you are partnering with any specialist organisation, please provide details or a range of options. 		Please upload a description of the wellbeing programme you have delivered and the number of people on the contract that had access to that. Provide evidence for all of the following for the contract context: employment contract based flexible working time arrangements; access to healthy nutrition options and physical health programmes; if available provide information on use rate of healthy nutrition options and physical health programmes. Information on physical health programmes can include the structure of health and wellbeing support and advice; evidence on and structure of health risk appraisal questionnaire; access to health and wellbeing resources (health improvement web portal; information on use of wellness literature; availability and times of seminars and workshops focused on identified wellness issues).  If you are partnering with any specialist organisation, please provide details.		Number of employees on contract that have access to qualifying staff wellbeing programmes.		Average increase in productivity per worker on contract from a workplace wellbeing programme, during the year of delivery. Calculated as a conservative percentage of the assessed increased productivity resulting from reduced absenteeism and presenteeism due to ill health within a sample programme. Measures in the assessed wellbeing programme include: flexible working time arrangements; healthy nutrition options; physical health programmes including personalised health and wellbeing information and advice; a health risk appraisal questionnaire; access to a tailored health improvement web portal; wellness literature; and seminars and workshops focused on identified wellness issues. (Knapp, M., McDaid, D. and Parsonage, M., 2011. Mental health promotion and mental illness prevention: The economic case.; Mills, P.R., Kessler, R.C., Cooper, J. and Sullivan, S., 2007. Impact of a health promotion program on employee health risks and work productivity. American Journal of Health Promotion, 22(1), pp.45-53.) Please note the proxy has been modelled for a large enterprise, and it might underestimate the costs of delivering the programme for smaller businesses. 

		NT55				No. of employees provided with workplace screening (e.g. questionnaire) and support (e.g. at least six session of cognitive behavioural therapy) for anxiety and depression 		Total number of direct or supply chain employees on contract having been screened through a mental health survey. The survey has to be geared towards assessing risks of depression and anxiety among the workforce. Those employees identified as suffering from or at risk of depression and/or anxiety and interested in treatment have to be provided with access to a minimum of 6 sessions of CBT (Cognitive Behavioural Therapy) to address their mental health problems.		Summarise your strategy for providing access to mental health screening questionnaires for all employees on the contract and providing access to a minimum of 6 CBT sessions for all those employees that have been identified within the questionnaire as having depression or anxiety issues. If you are partnering with any specialist organisation, please provide details or a range of options. 		Provide evidence for mental health screening and availability of CBT sessions for own and sub-contractor employees on contract. This can include example mental health questionnaire; evidence for CBT service provision. If you are partnering with any specialist organisation, please provide details.		Number of employees on contract that have been screened through mental health screening and that also have access to CBT treatment if their screening identifies anxiety or depression issues. 		Average annualized per person economic benefit from providing access to mental health screening and CBT (cognitive behavioural therapy) for workers on contract - calculation based on per person fiscal savings to the NHS and local authority, and additional earnings for employees suffering from depression and or anxiety that are in treatment; benefit is averaged out for the entire workforce. Workplace­ based enhanced depression care consists of completion by employees of a screening questionnaire, followed by care management for those found to be suffering from, or at risk of developing, depression and/or anxiety disorders. Those identified as being at risk of depression or anxiety disorders are offered a course of cognitive behavioural therapy (CBT) delivered in six sessions over 12 weeks. This intervention has been shown in a number of studies to be effective in tackling depression and reducing productivity losses in various workplaces. (Knapp, M., McDaid, D. and Parsonage, M., 2011. Mental health promotion and mental illness prevention: The economic case.; Unit Cost Database, 2019, Health Tab, HE11 measure)

				RE59		No. of employees provided with workplace screening (e.g. questionnaire) and support (e.g. six session of cognitive behavioural therapy) for anxiety and depression (Construction)		Total number of direct or supply chain employees on the construction contract having been screened through a mental health survey. The survey has to be geared towards assessing risks of depression and anxiety among the workforce. Those employees identified as suffering from or at risk of depression and/or anxiety and interested in treatment have to be provided with access to a minimum of 6 sessions of CBT (Cognitive Behavioural Therapy) to address their mental health problems.		Summarise your strategy for providing access to mental health screening questionnaires for all employees on the contract and providing access to a minimum of 6 CBT sessions for all those employees that have been identified within the questionnaire as having depression or anxiety issues. If you are partnering with any specialist organisation, please provide details or a range of options. 		Provide evidence for mental health screening and availability of CBT sessions for own and sub-contractor employees on contract. This can include example mental health questionnaire; evidence for CBT service provision. If you are partnering with any specialist organisation, please provide details.		Number of employees on contract that have been screened through mental health screening and that also have access to CBT treatment if their screening identifies anxiety or depression issues. 		Average annualized per person economic benefit from providing access to mental health screening and CBT (cognitive behavioural therapy) for workers on contract - calculation based on per person fiscal savings to the NHS and local authority, and additional earnings for employees suffering from depression and or anxiety that are in treatment; benefit is averaged out for the entire workforce. Workplace­ based enhanced depression care consists of completion by employees of a screening questionnaire, followed by care management for those found to be suffering from, or at risk of developing, depression and/or anxiety disorders. Those identified as being at risk of depression or anxiety disorders are offered a course of cognitive behavioural therapy (CBT) delivered in six sessions over 12 weeks. This intervention has been shown in a number of studies to be effective in tackling depression and reducing productivity losses in various workplaces. (Knapp, M., McDaid, D. and Parsonage, M., 2011. Mental health promotion and mental illness prevention: The economic case.; Unit Cost Database, 2019, Health Tab, HE11 measure)

		NT39				Mental Health campaigns for staff on the contract to create community of acceptance, remove stigma around mental health 		Initiatives to remove stigma and promote mental health organised on the contract for direct staff and supply chain.		Specify the planned costs for relevant initiatives on the contract. Describe the type of initiatives, their aim and focus and also who they will be targeted at (staff, supply chain). If you are partnering with any specialist organisation, please provide details or a range of options. 		Please provide a breakdown of costs for each initiative, and a summary of the number of people you have engaged where relevant. If  you are partnering with any specialist organisation, please provide details. 		Costs incurred (£) -costs of putting on the events including hiring of spaces, stands and staff time (to be valued at 16.07 £ per staff hour)		Input value - this proxy measures the value of resources (e.g. costs of putting on the events including hiring of spaces, stands and staff time) invested in Mental Health Campaigns for staff and supply chain on the contract. .

		NT21		RE25		Equality, diversity and inclusion training provided both for staff and supply chain staff		This includes training provided to own staff, Tier 1 supply chain and subcontractors specifically around equality, diversity and inclusion. Record the cumulative number of hours experienced by the attendees and specify both separately as a description. Only training provided for supply chain organisation at no cost to them should be included. Should not be double counted with NT20.		Describe your strategy for delivering equality, diversity training to own staff and supply chain on this contract. Provide a workplan, including number of staff hours that will be spent and the number of people that will be involved in the training both from your own organisations and from those in the supply chain. Explain the objectives of the training session/s and how progress towards these objectives will be monitored over the course of the contract.		Provide a breakdown of staff hours spent providing equality, diversity and inclusion training to own staff and supply chain organisations on this contract, including the number of people involved in the training. Describe the objectives of the training session(s) and how progress towards these objectives will be monitored over the course of the contract. Information provided should be made compliant with data protection requirements (GDPR). If you are partnering with any specialist organisation, please provide details. 		The number of hours reported should be calculated by multiplying the length of the session by the number of beneficiaries. For example, a 2-hour session attended by 8 unemployed people would be 16 hours, regardless of if the session is delivered by 1 person or 5 people. 		The proxy reflects the average estimated cost of training if delivered by and external consultant. Based on average self-reported fees from a survey of consultants in various sectors across the UK, updated to 2019 prices.

		NT40				Number and type of initiatives to be put in place to reduce the gender pay gap for staff employed in relation to the contract (describe and document initiatives)		Guidance on practices that reduce the gender pay gap: https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/731288/Gender-Pay-Gap-actions_.pdf		Please describe initiatives and how you plan to implement them. You can include e.g. changes to recruitment and promotion practices, relevant networking and mentoring programmes, flexibility and shared parental leave policies, and specific training for staff (for examples of relevant practices see https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/731288/Gender-Pay-Gap-actions_.pdf). Please provide a description of initiatives to be delivered on the contract and a breakdown of projected costs for each. If you are partnering with any specialist organisation, please provide details. 		Provide a list of initiatives included and describe their aims and reach, together with any assessment of their impact if available (quantitative or qualitative). For each initiative, provide a breakdown of the £ invested. If you are partnering with any specialist organisation, please provide details. 		£ invested 		Input value - this proxy measures the value of resources (e.g. costs of putting on events including hiring of spaces, stands and staff time, etc.) invested in the initiatives on the contract. 

		NT58				Number of employees FTE on contract to have pay raise to Real living wage or higher (on a renewed contract or TUPE) 		On a renewed contract or TUPE, or when there is a relevant benchmark for the workforce on the contract and existing pay conditions. Can be used to monitor progress towards paying Real Living wage to all staff. The current Real Living wage for the UK as set by the Living Wage foundation is £9.30 per hour, while the London rate is £10.75 per hour (https://www.livingwage.org.uk/). The calculations are conservatively assuming the UK value is applied. Any difference in rates due to the contract being delivered in London can be implemented at Measurement by calculating an additional multiplier for the total and applying it in the Measurement Calculator. 		Please provide the estimated number of FTE employment contract that are being renewed for which you are going to increase the wage to Real Living Wage or higher (see Definition).  Please specify what Real Living Wage rates are you anticipating to apply as thresholds (UK or London rate) to the workforce, or to what percentages of the workforce on the contract if this only partially includes the London area. Use of London Living wage as opposed to UK living wage can be captured at Measurement. 		Please provide evidence of the total number of renewed or retained employment contracts where you have raised the wage to Real Living wage according to the relevant local rate (https://www.livingwage.org.uk/), or higher. For each contract, provide a list of the previous and new salary figures. Please specify what Real Living Wage rates you are applying as a threshold  (UK or London rate) to the workforce, or the percentage of the workforce on the contract each rate of Real Living wage is paid to if this only partially includes the London area. All data should be reported in compliance with GDPR requirements. 		Number of employment contracts on the contract that have been renewed or retained and that have raised pay to Real Living Wage, as set by the Real Living wage foundation, or higher. 		Annual economic benefit to an individual employed full time resulting from increased earnings calculated conservatively based on the UK real living wage (lower than the London living wage) as set by the Living Wage Foundation. 

		NT43				Number and type of initiatives throughout the supply chain to identify and manage the risks of modern slavery occurring (i.e. supply chain mapping, staff training, contract management) in relation to the contract (describe and document initiatives)		These are initiatives run by your organisations to identify and manage risks of modern slavery within the supply chain for the contract. These might include e.g. supply chain mapping, staff training, robust checking processes for recruitment and agency workers (e.g. right to work checks, bank account checks, address checks), engagement programmes with the supply chain to communicate expectations and requirements around modern slavery and to offer support to solve challenges, etc.		These are initiatives you are planning to run to identify and manage risks of modern slavery within the supply chain for the contract. Identify and describe planned initiatives, and for each initiative provide a breakdown of expected costs. 		Describe delivered relevant initiatives, and for each initiative provide a breakdown of the costs. Provide detail of the number of organisations in the supply chain for the contract involved.		£ invested		Input value - this proxy measures the value of resources (e.g. costs of putting on events including hiring of spaces, stands and staff time, etc.) invested in the initiatives on the contract. 

		NT60				Number of people employed in the supply chain to identify and manage the risk of modern slavery occurring in the supply chain, in relation to the contract		These are people employed at corporate level with specific responsibilities on the contract to understand and manage the risks of modern slavery. Both direct qualifying employees and people employed through the supply chain can be claimed, as long as the relevant positions in the supply chains are required by contractual agreements. Attribution might need to be taken into account where the person is responsible for multiple contracts. 		Identify number of people and specify modern slavery responsibilities on the contract for each. 		Please provide a list of relevant employees and their specific modern slavery related responsibilities on the contract. Please provide information on their modern slavery related qualifications.		The proxy value can be applied to a person working full time for a year, so if you are employing people part-time, or if the duration of the contract is shorter than one year, we ask you to calculate the full time equivalent (FTE) number of employees for the year. Please note that only direct employees with a contract duration of at least one year or lasting the full duration of the contract (if this is shorter) can be included within this measure. While there is no fixed definition of full time employment, an FTE of 1.0 corresponds to having one person employed on a full-time basis for a period of 12 months. We define full time employment here as working at least 35 hours per week. Include both direct employment and jobs unlocked through the supply chain as a result of your procurement requirements.		Economic benefit for the individual. Fiscal benefits to the government are excluded as they do not benefit the local area directly. UK median wage, Office of National Statistics (ONS) - Annual Survey of Hours and Earnings (ASHE) 2019. Should be localised by choosing from the same dataset the average over the relevant geographic area. Link to download localised figures https://www.nomisweb.co.uk/query/construct/summary.asp?mode=construct&version=0&dataset=99

		NT24		RE28		Initiatives aimed at reducing crime (e.g. support for local youth groups, lighting for public spaces, private security, etc.)		This could be run in partnership with a VCSE or as part of a company programme. The cumulative cash value should be recorded for organising and running such initiatives. Equivalent cost of equipment and volunteering hours should be recorded separately in the appropriate categories. Staff volunteering time should be valued at £16.07 (2019 prices) per hour, as per 2017 ONS guidance. A detailed description of the relevant initiatives should be provided, together with a method statement and a workplan. When support is being provided as part of a wider company programme (e.g. a nationwide initiative or collaboration with a charity) attribution should be taken into account (please see the toolkit guidance document for worked out examples on attribution). This Measure should not be double counted with NT15, NT16, NT17, NT25, NT26, NT27, NT28, NT29, NT30, NT63 and NT69  or other relevant Measures.		Provide a breakdown of pounds to be invested in initiatives aimed at reducing crime (including number of staff hours valued at £16.07 per hour - i.e. the general value for volunteering (NT17)). Describe what type of crime/s you aim to reduce, including how and where you aim to do so. Details of any organisations you will partner with to reduce crime must be provided.		Provide a breakdown of pounds invested in initiatives aimed at reducing crime (including number of staff hours valued at £16.07 per hour - i.e. the general value for volunteering (NT17)). Describe what type of crime you have aimed to reduce, including how and where you have done so. Provide details of any organisations you have partnered with. Where an additional multiplier has been added at Measurement as a result of specific impact assessments for the initiatives reported (e.g. SROI), the reports for each assessment should be provided. There is an expectation for independently assured and audited reports to be provided. Information provided should be made compliant with data protection requirements (GDPR).		Calculate the equivalent pound value of resources invested - including cash, equipment, use of assets (e.g. space) and staff time (staff hours should be valued at £16.07 per hour)		Input value - this proxy measures the value of resources (e.g. costs of putting on the events including hiring of spaces, stands and staff time) invested in the initiatives on the contract. It can be combine with an impact multiplier when a dedicated impact assessment and monetisation exercise has been carried out for specific initiatives.

		NT25		RE29		Initiatives to be taken to tackle homelessness (supporting temporary housing schemes, etc.) 		This could be run in partnership with a VCSE or as part of a company programme. The cumulative cash value should be recorded for organising and running such initiatives. Equivalent cost of equipment and volunteering hours should be recorded separately in the appropriate categories. Staff volunteering time should be valued at £16.07 (2019 prices) per hour, as per 2017 ONS guidance. A detailed description of the relevant initiatives should be provided, together with a method statement and a workplan. When support is being provided as part of a wider company programme (e.g. a nationwide initiative or collaboration with a charity) attribution should be taken into account (please see the toolkit guidance document for worked out examples on attribution). This Measure should not be double counted with NT15, NT16, NT17, NT24, NT26, NT27, NT28, NT29, NT30, NT63 and NT69 or other relevant Measures.		Provide a breakdown of pounds to be invested in initiatives aimed at tackling homelessness (including number of staff hours valued at £16.07 per hour - i.e. the general value for volunteering (NT17)). Describe how you aim to tackle homelessness, including how and where you aim to do so. Details of any organisations you will partner with to tackle homelessness must be provided.		Provide a breakdown of pounds invested in initiatives aimed at tackling homelessness (including number of staff hours valued at £16.07 per hour - i.e. the general value for volunteering (NT17)), and of any organisations you have partnered with. Describe how you have worked to tackle homelessness, including how and where you have aimed to do so.  Where an additional multiplier has been added at Measurement as a result of specific impact assessments for the initiatives reported (e.g. SROI), the reports for each assessment should be provided. There is an expectation for independently assured and audited reports to be provided. Information provided should be made compliant with data protection requirements (GDPR).		Calculate the equivalent pound value of resources invested - including cash, equipment, use of assets (e.g. space) and staff time (staff hours should be valued at £16.07 per hour)		Input value - this proxy measures the value of resources (e.g. costs of putting on the events including hiring of spaces, stands and staff time) invested in the initiatives on the contract. It can be combined with an impact multiplier when a dedicated impact assessment and monetisation exercise has been carried out for specific initiatives.

		NT63				Initiatives to support rough sleepers - including training for security and night staff, opening up facilities spaces (e.g. showers or additional beds when temperature drops) after hours		This could be run in partnership with a VCSE or as part of a company programme. The cumulative cash value should be recorded for organising and running such initiatives. Equivalent cost of equipment and volunteering hours should be recorded separately in the appropriate categories. Staff volunteering time should be valued at £16.07 (2019 prices) per hour, as per 2017 ONS guidance. A detailed description of the relevant initiatives should be provided, together with a method statement and a workplan. When support is being provided as part of a wider company programme (e.g. a nationwide initiative or collaboration with a charity) attribution should be taken into account (please see the toolkit guidance document for worked out examples on attribution). This Measure should not be double counted with NT15, NT16, NT17, NT24, NT25, NT26, NT27, NT28, NT29, NT30 and NT69  or other relevant Measures.		Provide a breakdown of pounds to be invested in initiatives aimed at tackling rough sleeping (including number of staff hours valued at £16.07 per hour - i.e. the general value for volunteering (NT17)). Describe the initiatives to support rough sleepers you are planning to deliver. Details of any organisations you will partner with to tackle rough sleeping must be provided.		Provide a breakdown of pounds (including number of staff hours valued at £16.07 per hour - i.e. the general value for volunteering (NT17)) invested in initiatives aimed at tackling rough sleeping, and of any organisations you have partnered with. Describe how you have worked to tackle rough sleeping, including how and where you have aimed to do so. Where an additional multiplier has been added at Measurement as a result of specific impact assessments for the initiatives reported (e.g. SROI), the reports for each assessment should be provided. There is an expectation for independently assured and audited reports to be provided. Information provided should be made compliant with data protection requirements (GDPR).		Calculate the equivalent pound value of resources invested - including cash, equipment, use of assets (e.g. space) and staff time (staff hours should be valued at £16.07 per hour)		Input value - this proxy measures the value of resources (e.g. costs of putting on the events including hiring of spaces, stands and staff time) invested in the initiatives on the contract. It can be combined with an impact multiplier when a dedicated impact assessment and monetisation exercise has been carried out for specific initiatives.

		NT26		RE30		Initiatives taken or supported to engage people in health interventions (e.g. stop smoking, obesity, alcoholism, drugs, etc.) or wellbeing initiatives in the community, including physical activities for adults and children		This could be run in partnership with a VCSE or as part of a company programme. The cumulative cash value should be recorded for organising and running such initiatives. Equivalent cost of equipment and volunteering hours should be recorded separately in the appropriate categories. Staff volunteering time should be valued at £16.07 (2019 prices) per hour, as per 2017 ONS guidance. A detailed description of the relevant initiatives should be provided, together with a method statement and a workplan. When support is being provided as part of a wider company programme (e.g. a nationwide initiative or collaboration with a charity) attribution should be taken into account (please see the toolkit guidance document for worked out examples on attribution). This Measure should not be double counted with NT15, NT16, NT17, NT24, NT25, NT27, NT28, NT29, NT30, NT63 and NT69  or other relevant Measures.		Provide a breakdown of pounds to be invested in initiatives aimed at improving health and/or wellbeing in the community (including number of staff hours valued at £16.07 per hour - i.e. the general value for volunteering (NT17)). Describe what type of health and/or wellbeing issue/s you will address, including how and where you aim to do so. Details of any organisations you will partner with must be provided.		Provide a breakdown of pounds (including number of staff hours valued at £16.07 per hour - i.e. the general value for volunteering (NT17)) invested in initiatives aimed at improving health and/or wellbeing in the community. Describe the type of health and/or wellbeing issues you have addressed, including how and where you have done so. Provide details of your initiatives and any organisations you have partnered with. Where an additional multiplier has been added at Measurement as a result of specific impact assessments for the initiatives reported (e.g. SROI), the reports for each assessment should be provided. There is an expectation for independently assured and audited reports to be provided. Information provided should be made compliant with data protection requirements (GDPR).		Calculate the equivalent pound value of resources invested - including cash, equipment, use of assets (e.g. space) and staff time (staff hours should be valued at £16.07 per hour)		Input proxy - this proxy measures the value of resources pledged to support, fund or finance existing initiatives in the community. An additional multiplier capturing the rate of investment to impact should be used whenever available in the National TOMs Calculator for Measurement. This could be e.g. an SROI study developed for the specific initiative supported. Once an appropriate additional multiplier is used the proxy will capture the value to the beneficiaries, with economic, fiscal or wellbeing components included depending on what the additional multiplier adopted is designed to capture. 

		NT27		RE31		Initiatives to be taken to support older, disabled and vulnerable people to build stronger community networks (e.g. befriending schemes, digital inclusion clubs)		This could be run in partnership with a VCSE or as part of a company programme. The cumulative cash value should be recorded for organising and running such initiatives. Equivalent cost of equipment and volunteering hours should be recorded separately in the appropriate categories. Staff volunteering time should be valued at £16.07 (2019 prices) per hour, as per 2017 ONS guidance. A detailed description of the relevant initiatives should be provided, together with a method statement and a workplan. When support is being provided as part of a wider company programme (e.g. a nationwide initiative or collaboration with a charity) attribution should be taken into account (please see the toolkit guidance document for worked out examples on attribution). This Measure should not be double counted: NT15, NT16, NT17, NT24, NT25, NT26, NT28, NT29, NT30, NT63 and NT69 or other relevant Measures.		Provide a breakdown of pounds to be invested in initiatives aimed at supporting older, disabled and vulnerable people to build stronger community networks (including number of staff hours valued at £16.07 per hour - i.e. the general value for volunteering (NT17)). Describe the group/s you will be supporting and the activities you will deliver, including how and where you will do so. Details of any organisations you will partner with must be provided.		Provide a breakdown of pounds (including number of staff hours valued at £16.07 per hour - i.e. the general value for volunteering (NT17)) invested in initiatives aimed at supporting older, disabled and vulnerable people to build stronger community networks. Describe the groups you have supported and the activities you have delivered, including how and where you have done so. Provide details of any organisations you have partnered with. Where an additional multiplier has been added at Measurement as a result of specific impact assessments for the initiatives reported (e.g. SROI), the reports for each assessment should be provided. There is an expectation for independently assured and audited reports to be provided. Information provided should be made compliant with data protection requirements (GDPR).		Calculate the equivalent pound value of resources invested - including cash, equipment, use of assets (e.g. space) and staff time (staff hours should be valued at £16.07 per hour)		Input proxy - this proxy measures the value of resources pledged to support, fund or finance existing initiatives in the community. An additional multiplier capturing the rate of investment to impact should be used whenever available in the National TOMs Calculator for Measurement. This could be e.g. an SROI study developed for the specific initiative supported. Once an appropriate additional multiplier is used the proxy will capture the value to the beneficiaries, with economic, fiscal or wellbeing components included depending on what the additional multiplier adopted is designed to capture. 

		NT28		RE32		Donations or in-kind contributions to local community projects (£ & materials)		This could be a cash donation or the equivalent value of in kind contributions - e.g. donating a van to a community organisation - that have been made for a specific community project. Equivalent £ value should be calculated and assumptions and details about the calculation should be made explicit. Attribution might need to be taken into account where resources are being donated not strictly as a result of commitments made in relation to the contract. There needs to be a clear link to the contractual activity. Please see the tool kit guidance document for worked out examples on attribution. This Measure should not be double counted: NT15, NT16, NT17, NT24, NT25, NT26, NT27, NT29, NT30, NT63 and NT69  or other relevant Measures.		Provide a breakdown of the pound equivalent value of donations and/or in-kind contributions that will be donated to local community projects. Describe the local community projects you will support. Provide details of any organisations you will partner with. 		Provide a breakdown of the pound equivalent value of donations and/or in-kind contributions donated to local community projects. Describe the local community projects you have supported. Provide details of any organisations you have partnered with. Where an additional multiplier has been added at Measurement as a result of specific impact assessments for the initiatives reported (e.g. SROI), the reports for each assessment should be provided. There is an expectation for independently assured and audited reports to be provided. Information provided should be made compliant with data protection requirements (GDPR).		£ donated (or equivalent value in £)		Input proxy - this proxy measures the value of resources pledged to support, fund or finance existing initiatives in the community. An additional multiplier capturing the rate of investment to impact should be used whenever available in the National TOMs Calculator for Measurement. This could be e.g. an SROI study developed for the specific initiative supported. Once an appropriate additional multiplier is used the proxy will capture the value to the beneficiaries, with economic, fiscal or wellbeing components included depending on what the additional multiplier adopted is designed to capture. 

		NT29		RE33		No. of hours volunteering time provided to support local community projects 		Please refer to the definition of the local area specified for NT1. Volunteering is defined by the International Labour Organisation (2001) as ‘unpaid non-compulsory work; that is, time individuals give without pay to activities performed either through an organisation or directly for others outside of the household’. Here only staff volunteering hours should be recorded when time has been allocated for staff to spend on formal volunteering (not for family and friends). In the case of local community projects there might not be a community organisation at the receiving end of the volunteering, but it might be an initiative set up by the company itself based on local intelligence. Time invested in organising such activities must be recorded in this category on top of the staff volunteering time itself. Please include only the amount of volunteering that has been provided by staff during working hours or on overtime, or that has been delivered as a direct result of an activity organised by the organisation and agreed with the employees (please see the toolkit guidance document for worked out examples on attribution). This Measure should not be double counted with NT15, NT16, NT17, NT24, NT25, NT26, NT27, NT28, NT30, NT63 and NT69 or other relevant Measures.		Describe the volunteering activity/activities to be delivered and the local community projects to be supported. Provide details of any organisations you will partner with. Provide a breakdown of staff volunteering hours to be delivered to local community projects. Only regular work hours and overtime hours can be counted as volunteering hours. For example, if 10 staff will volunteer 3 hours each, then the total number of hours reported should be 30. 		Describe the volunteering activity/activities you have delivered and the local community projects you have supported. Provide details of any organisations you have partnered with. Provide a breakdown of staff volunteering hours delivered to local community projects. Only regular work hours and paid overtime hours can be counted as volunteering hours. Information provided should be made compliant with data protection requirements (GDPR). 		For example, if 10 staff will volunteer 3 hours each, then the total number of hours reported should be 30. 		The proxy reflects the replacement cost for the wage of the individual volunteering activity. It is the ONS hourly value of volunteering: based on different types of volunteering being identified in survey data (Community Life Survey) and valued at the closest market equivalent wage rate from the ASHE dataset. Updated to 2019 prices. (https://www.ons.gov.uk/economy/nationalaccounts/satelliteaccounts/articles/changesinthevalueanddivisionofunpaidcareworkintheuk/2015#valuation-of-unpaid-formal-volunteering). Can be localised by selecting appropriate wages for the relevant geographical area. 

		NT30		RE34		Support provided to help local community draw up their own Community Charter or Stakeholder Plan		Please refer to the definition of the local area specified for NT1. A Community Charter is a document designed by the community that identifies needs and opportunities, and directs businesses that can help towards specific deliverables. This could be provided through funding of a local community coordinator or a third party to facilitate the process. Supporting a local community coordinator means agreeing to be a sponsor and sign up to the initiatives, e.g. by directing staff volunteers towards them. This Measure should not be double counted with  NT15, NT16, NT17, NT24, NT25, NT26, NT27, NT28, NT29, NT63 and NT69 or other relevant Measures.		Provide a breakdown of pounds to be invested in helping the local community draw up their own Community Charter or Stakeholder Plan (including number of staff hours valued at £16.07 per hour - i.e. the general value for volunteering (NT17)). Describe your strategy/workplan for engaging with the local community. Provide details of any organisations you will partner with. 		Provide a breakdown of pounds invested to help the local community draw up their own Community Charter or Stakeholder Plan (including number of staff hours valued at £16.07 per hour - i.e. the general value for volunteering (NT17)). Provide a copy of the Community Charter or the Stakeholder Plan and details of any organisations you have partnered with. Information provided should be made compliant with data protection requirements (GDPR).		Calculate the equivalent pound value of resources invested - including cash, equipment, use of assets (e.g. space) and staff time (staff hours should be valued at £16.07 per hour)		Input proxy - this proxy measures the value of resources pledged to support, fund or finance existing initiatives in the community. An additional multiplier capturing the rate of investment to impact should be used whenever available in the National TOMs Calculator for Measurement. This could be e.g. an SROI study developed for the specific initiative supported. Once an appropriate additional multiplier is used the proxy will capture the value to the beneficiaries, with economic, fiscal or wellbeing components included depending on what the additional multiplier adopted is designed to capture. 

				RE65		Offsets or mitigation initiatives on biodiversity delivered whenever restoration is not available, and when implemented beyond legislative or regulatory requirements: Natural Capital Approach carbon sequestration and air quality benefits		Biodiversity loss offset or mitigation initiatives' benefits calculated through an independent Natural Capital assessment. See https://naturalcapitalcoalition.org/natural-capital-2/		Expected Natural Capital benefits to be monetised through independent analysis.		Provide a full study containing the natural capital benefits analysis. The study must be provided and assured by an independent provider. Details on the study provider must also be provided. 		Total calculated Natural Capital benefits in £		The proxy allows to record value of independently calculated natural capital benefits.

		NT67				Donations or investments towards initiatives aimed at environmental and biodiversity conservations and sustainable management projects for both marine and terrestrial ecosystems		These are donations or investments attributable to the contract geared towards environmental and biodiversity conservation and towards sustainable management projects for both marine and terrestrial ecosystems.		Provide a list of donations and projects to be supported on the contract, together with anticipated impacts and an explanation of the Monitoring and Evaluation processes to be put in place.		Provide a list of donations and projects supported on the contract, together with information on what the anticipated impacts were and an explanation of the Monitoring and Evaluation processes that were put in place for each programme. 		£ invested attributable to the contract		Input value - record investments. Can be combined with an independently calculated impact multiplier if a dedicated impact assessment has been carried out. 

		NT47				Donations or investments towards expert designed sustainable reforestation or afforestation initiatives 		These are donations or investments attributable to the contract. Reforestation or afforestation initiatives must be designed by experts to take into account, among other aspects, placement on different types of land, alternative use, climate change effects, biodiversity implications, etc.		Provide a list of donations and projects to be supported on the contract, together with anticipated impacts and an explanation of the Monitoring and Evaluation processes to be put in place. Specify a list of areas expected to be impacted by the reforestation or afforestation projects. 		Provide a list of donations and projects supported on the contract, together with information on what the anticipated impacts were and an explanation of the Monitoring and Evaluation processes that were put in place for each programme. Specify or list areas that were directly impacted by the reforestation or afforestation projects. 		£ invested attributable to the contract		Input value - record investments. Can be combined with an independently calculated impact multiplier if a dedicated impact assessment has been carried out. 

				RE48a		 Volunteering with environmental conservation initiatives or engagement in multi-stakeholder and advocacy initiatives around environmental conservation and sustainable ecosystem management - resources invested including time, funds and in-kind contributions		Participation and resources to be invested, including time and volunteering, in relevant initiatives that can be attributed to the contract. Only volunteering hours spent during work hours or paid overtime hours can be counted.		Participation and resources invested including time and volunteering that can be attributed to the contract. Only volunteering hours spent during work hours or paid overtime hours can be counted.		For each initiative or project supported, provide a breakdown of volunteering and staff time invested, alongside other investment. Only volunteering hours spent during work hours or paid overtime hours can be counted.		Total £ value including time, funds and in-kind contributions. Volunteering time spent in multi-stakeholder engagement initiatives and sustainable ecosystem management can be valued at £ £16.07 per hour.		Input value - record investments. Volunteering time spent in multi-stakeholder engagement initiatives and sustainable ecosystem management can be valued at £16.07 per hour.

		NT69				Support provided internally and to MSMEs and VCSEs within the supply chain to adopt Circular Economy solutions - business case and leadership for circular economy 		This is expert staff time (e.g. financial advice / legal advice / HR advice / HSE) dedicated to supporting Voluntary Community or Social Enterprises (VCSEs) or micro, small and medium enterprises (MSMEs). Please include only the amount of volunteering that has been provided by staff during working hours or on overtime, or that has been delivered as a direct result of an activity organised by the organisation and agreed with the employees. Please see the toolkit guidance document for worked out examples on attribution. Please note that MSMEs are defined as (0-250 employees) - Micro (0-9 employees), Small (10-49 employees), Medium (50-249 employees). The following Measures should not be double counted: NT15, NT16, NT17, NT24, NT25, NT26, NT27, NT28, NT29, NT30 and NT63 or other relevant Measures.		Summarise your strategy for providing expert advice to support VCSEs/MSMEs to adopt circular economy solutions. Provide the names of the VCSEs/MSMEs you will support or a range of options. Describe the number of staff hours to be spent in total and for each VCSE/MSME. Specify the type of expert advice that will be provided, including the type of qualification/role of the person delivering this advice. 		Provide a breakdown of staff hours spent providing expert advice to VCSEs/MSMEs. Provide the names of the VCSEs/MSMEs you have supported. Specify the number of expert staff hours spent with each VCSE/MSME, the type of expert advice given as well as the qualification/role of the person delivering this advice. Information provided should be made compliant with data protection requirements (GDPR).		For example, if 5 staff will spend 2 hours providing expert advice, then the total number of hours reported should be 10.   		Economic benefits to VCSEs or MSMEs resulting from avoided cost of expert advise/support. Based on average self-reported fees from a survey of consultants in various sectors, updated to 2019 prices, all over UK. 

		NT71				Value of local partnerships to implement circular economy solutions		Spend on (or equivalent value of) goods and services provided by organisations through local partnerships to implement circular economy solution (e.g. - ground coffee waste used for landscaping or repurposed, outdated technological equipment repurposed in local VCSEs, discarded furniture, uniforms or similar to be repurposed by local VCSEs, etc.).		Provide a list of goods and services to be requested through local partnerships for a circular economy and for each either detail the spend or the equivalent estimated value (i.e. if it is pro bono). Provide evidence on the circular economy aspect of the goods and services to be consumed.		Provide a list of organisations you have partnered with and for each a breakdown of goods and services that were requested through local partnerships for a circular economy. For each category of items, either detail the spend or the equivalent estimated value (i.e. if it is pro bono). Provide evidence on the circular economy aspect of the goods and services consumed.		The value of the goods and services planned to be requested through local partnership for a circular economy and for each detail spend or equivalent estimated value (where pro bono)		Input value - spend with local organisations on partnerships to implement circular economy solutions.

		NT72				Hard to recycle waste diverted from landfill or incineration through specific recycling partnerships ( e.g. Teracycle or equivalent) 		For relevant programmes see Teracycle (https://www.terracycle.com/en-GB/zero_waste_boxes; https://www.terracycle.com/en-GB/about-terracycle/pre_consumer_programs or equivalent).		Calculate the estimated tonnes of waste that would not be recycled but that will be diverted to a specific recycling programme as a result of your programme or partnership. Provide information on the nature of the waste expected to be recycled to evidence the nature of recycling difficulties.		Report the total amount of hard to recycle waste on the contract that has been diverted through a dedicated recycling programme. Provide details of any partner organisations on the contract for the programme. Provide information on the nature of the waste recycled to evidence the nature of recycling difficulties.		Tonnes of waste that would not be recycled through standard recycling but that have been diverted towards a specific recycling programme 		Standard Landfill rate. 

		NT49				Requirements or support (for Micro or Small enterprises) for suppliers to demonstrate climate change and carbon reduction training for all staff - e.g. SDGs Academy courses (NTs) or (e.g. RE) Supply Chain Sustainability School bronze or higher or equivalent		For examples of training and courses see e.g. SDG Academy courses (e.g. https://sdgacademy.org/) or in the Real Estate sector the Supply chain sustainability school (https://www.supplychainschool.co.uk/).		Training programmes on climate change and decarbonisation for all staff in the supply chain - sponsored for MSMEs or required from contractors. Provide a description of what type of training you are requiring or supporting contractors to deliver to staff. Also provide the number of people receiving the training together with the overall duration. 		Provide details and evidence of what type of training has been delivered to staff in the supply chain (for Small and Medium enterprises), including number of people receiving the training together with the overall duration. If you have used online training please provide links and references, otherwise provide references to the training partner.		The number of hours reported should be calculated by multiplying the length of the session by the number of beneficiaries. For example, a 2-hour session attended by 8 unemployed people would be 16 hours, regardless of if the session is delivered by 1 person or 5 people. 		Economic benefits to VCSEs or MSMEs resulting from avoided cost of expert advise/support. Based on average self-reported fees from a survey of consultants in various sectors, updated to 2019/2020 prices, all over UK. 

		NT50		RE67		Innovative measures to promote local skills and employment to be delivered on the contract - these could be e.g. co-designed with stakeholders or communities, or aiming at delivering benefits while minimising carbon footprint from initiatives, etc. 				Describe the initiatives and their relevance to the Measure. A breakdown of pounds (including number of staff hours valued at £16.07 per hour or at £96.39 if it is expert time) should be provided. Provide details of any organisations you will work with and specify whether they will be covering the reported cost with you and how. 		Please provide a project report that evidences the activities carried out during the reporting period, their impact, the range of expert services provided, and a description of partnering organisations if any. A breakdown of pounds invested per type of investment - e.g. cash, staff time volunteering (valued at £16.07 per hour), staff time expert advice (valued at £96.39), equipment or equivalent value of other assets should be provided.		£ invested - including staff time (volunteering valued at £16.07 per hours, expert time valued at £96.39 per hour) and materials, equipment or other resources		Input proxy - this proxy measures the value of resources pledged to support, fund or finance existing initiatives in the community. An additional multiplier capturing the rate of investment to impact should be used whenever available in the National TOMs Calculator for Measurement. This could be e.g. an SROI study developed for the specific initiative supported. Once an appropriate additional multiplier is used the proxy will capture the value to the beneficiaries, with economic, fiscal or wellbeing components included depending on what the additional multiplier adopted is designed to capture. For the specific rational for the volunteering rate (£16.07 per hour) see NT17; for the hourly rate for expert support provided pro bono to VCSEs and MSMEs (£96.96 per hour) see e.g. NT14

		NT51		RE68		Innovative measures to promote and support responsible business be delivered on the contract - these could be e.g. co-designed with stakeholders or communities, or aiming at delivering benefits while minimising carbon footprint from initiatives, etc. 				Describe the initiatives and their relevance to the Measure. A breakdown of pounds (including number of staff hours valued at £16.07 per hour or at £96.39 if it is expert time) should be provided. Provide details of any organisations you will work with and specify whether they will be covering the reported cost with you and how. 		Please provide a project report that evidences the activities carried out during the reporting period, their impact, the range of expert services provided, and a description of partnering organisations if any. A breakdown of pounds invested per type of investment - e.g. cash, staff time volunteering (valued at £16.07 per hour), staff time expert advice (valued at £96.39), equipment or equivalent value of other assets should be provided.		£ invested - including staff time (volunteering valued at £16.07 per hours, expert time valued at £96.39 per hour) and materials, equipment or other resources		Input proxy - this proxy measures the value of resources pledged to support, fund or finance existing initiatives in the community. An additional multiplier capturing the rate of investment to impact should be used whenever available in the National TOMs Calculator for Measurement. This could be e.g. an SROI study developed for the specific initiative supported. Once an appropriate additional multiplier is used the proxy will capture the value to the beneficiaries, with economic, fiscal or wellbeing components included depending on what the additional multiplier adopted is designed to capture. For the specific rational for the volunteering rate (£16.07 per hour) see NT17; for the hourly rate for expert support provided pro bono to VCSEs and MSMEs (£96.96 per hour) see e.g. NT15

		NT52		RE69		Innovative measures to enable healthier, safer and more resilient communities to be delivered on the contract - these could be e.g. co-designed with stakeholders or communities, or aiming at delivering benefits while minimising carbon footprint from initiatives, etc. 				Describe the initiatives and their relevance to the Measure. A breakdown of pounds (including number of staff hours valued at £16.07 per hour or at £96.39 if it is expert time) should be provided. Provide details of any organisations you will work with and specify whether they will be covering the reported cost with you and how. 		Please provide a project report that evidences the activities carried out during the reporting period, their impact, the range of expert services provided, and a description of partnering organisations if any. A breakdown of pounds invested per type of investment - e.g. cash, staff time volunteering (valued at £16.07 per hour), staff time expert advice (valued at £96.39), equipment or equivalent value of other assets should be provided.		£ invested - including staff time (volunteering valued at £16.07 per hours, expert time valued at £96.39 per hour) and materials, equipment or other resources		Input proxy - this proxy measures the value of resources pledged to support, fund or finance existing initiatives in the community. An additional multiplier capturing the rate of investment to impact should be used whenever available in the National TOMs Calculator for Measurement. This could be e.g. an SROI study developed for the specific initiative supported. Once an appropriate additional multiplier is used the proxy will capture the value to the beneficiaries, with economic, fiscal or wellbeing components included depending on what the additional multiplier adopted is designed to capture. For the specific rational for the volunteering rate (£16.07 per hour) see NT17; for the hourly rate for expert support provided pro bono to VCSEs and MSMEs (£96.96 per hour) see e.g. NT16

		NT53		RE70		Innovative measures to safeguard the environment and respond to the climate emergency to be delivered on the contract - these could be e.g. co-designed with stakeholders or communities, or aiming at delivering benefits while minimising carbon footprint from initiatives, etc. 				Describe the initiatives and their relevance to the Measure. A breakdown of pounds (including number of staff hours valued at £16.07 per hour or at £96.39 if it is expert time) should be provided. Provide details of any organisations you will work with and specify whether they will be covering the reported cost with you and how.		Please provide a project report that evidences the activities carried out during the reporting period, their impact, the range of expert services provided, and a description of partnering organisations if any. A breakdown of pounds invested per type of investment - e.g. cash, staff time volunteering (valued at £16.07 per hour), staff time expert advice (valued at £96.39), equipment or equivalent value of other assets should be provided.		£ invested - including staff time (volunteering valued at £16.07 per hours, expert time valued at £96.39 per hour) and materials, equipment or other resources		Input proxy - this proxy measures the value of resources pledged to support, fund or finance existing initiatives in the community. An additional multiplier capturing the rate of investment to impact should be used whenever available in the National TOMs Calculator for Measurement. This could be e.g. an SROI study developed for the specific initiative supported. Once an appropriate additional multiplier is used the proxy will capture the value to the beneficiaries, with economic, fiscal or wellbeing components included depending on what the additional multiplier adopted is designed to capture. For the specific rational for the volunteering rate (£16.07 per hour) see NT17; for the hourly rate for expert support provided pro bono to VCSEs and MSMEs (£96.96 per hour) see e.g. NT17
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