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FORM OF TENDER



1.1 FORM OF TENDER

1.1.1 Tender for Carers Service – Lot 1 Adult Carers
1.1.2 To: Rochdale Metropolitan Borough Council

1.1.3 I/We the undersigned, having examined and understood your Instructions for Tendering; Supplier Questionnaire; Response Document; and Appendices (the “Tender Document”) hereby tender for the supply of Carer Service – Lot 1 Adult Carers in the Borough of Rochdale Metropolitan Borough Council.

1.1.4 In the event of acceptance of this tender, I/We agree to execute within 15 days of request a formal written Contract to be prepared by the Council and comprising the Tender Document, including my/our tender responses.  Until and unless such an agreement is executed, your written acceptance together with the above documents will constitute the contract between us.

1.1.5 I/We understand that you may accept more than one (1) tender; you may accept a tender(s) in whole, in part or may not accept any tender whatsoever.  No Bidder will be reimbursed for any costs incurred in submitting a tender

1.1.6 I/We agree that my/our tender shall be submitted on the preconditions stipulated in the Instructions for Tendering.

1.1.7 I/We agree that this tender, without modification, shall remain open for acceptance by the Council for a period of three (3) months from the date stated for delivery or receipt of tenders.

1.1.8 I/We confirm that the information supplied to the Council and forming part of this Tender including (for the avoidance of doubt) any information supplied to the Council as part of my/our initial expression of interest in tendering, was true when made and remains true and accurate in all respects.  I/We confirm and undertake that if any of such information becomes untrue or misleading that I/we shall notify you immediately and update such information as required.
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ANTI-COLLUSION CERTIFICATE



2.1 ANTI-COLLUSION CERTIFICATE  

2.1.1 As a public body it is important that the Council receives genuine competitive offers from Bidders, and that all Bidders act in a manner that is honest and reflects best practices. Bidders are therefore required to sign this document to certify that they have not and will not undertake any acts of canvassing or collusion.

2.2 STATEMENT OF NON-CANVASSING:
2.2.1 I/we hereby certify that I/we have not canvassed any member, director, employee or adviser of the Council in connection with this Tender and the proposed award of the Contract by the Council; and that no person employed by me/us or acting on my/our behalf, or advising me/us, has done any such act.

2.2.2 I/we further hereby undertake that I/we will not canvass any member, director, employee or adviser of the Council in connection with this Tender and the proposed award of the Contract and that no person employed by me/us or acting on my behalf, or advising me/us, will do any such act. I/we agree that the Council may, in consideration of this bid, and in any subsequent actions, rely upon the statements made in this Certificate.

2.3 STATEMENT OF NON-COLLUSION:
2.3.1 The essence of the public procurement process for selective tendering for the Contract is that the Council shall receive bona fide competitive Tenders from all Bidders.

2.3.2 In recognition of this principle, I/we hereby certify that this is a bona fide offer, intended to be competitive, and that I/we have not fixed or adjusted the amount of the offer or the price in accordance with any agreement or arrangement with any person (except any sub-contractor identified in this offer).

2.3.3 I/we also certify that I/we have not done, and that I/we will not do, at any time during the tender process or in the event of my/our tender being successful while the resulting Contract is in force, any of the following acts:
i) enter into any agreement or agreements with any other person that they shall refrain from tendering to the Council or as to the amount of any offer submitted by them; or
ii) inform any person, other than the Council of the details of the Tender or the amount or the approximate amount of my/our offer except where the disclosure was in confidence and was essential to obtain insurance premium quotations required for the preparation of the Tender; or
iii) cause or induce any person to enter into such an agreement as is mentioned in paragraph 1 and 2 above or to inform us of the amount or the approximate amount of any rival Tender for the Contract; or
iv) commit any offence under the Public Bodies Corrupt Practices Act 1889, the Prevention of Corruption Acts 1889 to 1916 nor under Section 117 of the Local Government Act 1972; or
v) offer to agree to pay or give any sum of money or valuable consideration directly or indirectly to any person for causing or having caused to be done in relation to any other Tender or proposed Tender for the performance of the Project covered by the Tender any act or omission

2.3.4 In this Certificate, the word ’person’ includes any person, body or association, corporate or incorporate and ‘agreement’ includes any arrangement whether formal or informal and whether legally binding or not.
2.3.5	I/we agree that the Council may, in its consideration of the offer, and in any subsequent actions, rely upon the statements made in this Certificate.
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FREEDOM OF INFORMATION SCHEDULE



3.1 FREEDOM OF INFORMATION SCHEDULE
3.1.1 Commercially sensitive documents not for disclosure to third parties under the Freedom of Information Act 2000 (FOI) or Environmental Information Regulations 2004 (EIR)

	NAME OF ORGANISATION
	     




3.1.2 The authority may be obliged to disclose information in or relating to this Tender exercise following a request for information under the FOI or EIR. Therefore, please outline in the table below items which you consider are confidential and genuinely commercially sensitive and which are not for disclosure in respect of your application

	Information / Document
	Part & Page Number
	Reason(s) for non-disclosure (cite exemption(s) to be considered)
	Duration of Confidentiality

	     
	     
	     
	     

	     

	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     



3.1.3 The applicant acknowledges that the commercially sensitive information listed in this schedule is of indicative value only and the authority may be obliged to disclose it pursuant to a request under the FOI or EIR

3.1.4 The authority shall act reasonably and use its discretion when making a decision to release or withhold information pertaining to the above if it is requested. By indicating what information you believe to be commercially sensitive the Council will consider your views however the authority will make the final decision to disclose information or not

3.1.5 PLEASE NOTE: 
This correspondence will be kept for consideration, should a request for information under the Freedom of Information Act 2000 or Environmental Information Regulations 2004 be received. This document can be destroyed in line with the retention and destruction schedule
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QUALITY ASSESSMENT QUESTIONS



	4.1 
	Quality Question 1 – Leadership and Management (Weighting 10%)

Effective leadership and management are fundamental to the delivery of high quality services.
Describe how your organisation will provide the necessary leadership to set up develop and deliver this service.
Note: The key points to be addressed within this answer are:

· Your organisation’s approach to leadership and management
· How you will ensure staff and volunteers are suitably skilled and supported including a clear outline of the roles and responsibilities of each post in the structure including standards of qualifications and level of experience demanded
· Demonstrate how you will provide on-going professional development/learning opportunities for staff/volunteers
· Your experiences of working with, recruiting and retaining volunteers and how you will cover volunteer absence/continuity?
· Demonstrate how staff/volunteers will comply with the key policies and procedures employed in the provision of this service including your organisation’s approach to performance management
· Demonstrate how you will ensure effective communication systems are in place for staff, volunteers, customers, families and partner organisations
· Anything else which you consider to be key to the delivery of an effective service in the context of this question.
 (The max no of words is 800.
Embedded videos/ links not permitted and word counts should be inclusive of any additional documents/diagrams)

	
	Response      




	4.2 
	Quality Question 2 – Increasing numbers of carers using the service and ensuring they have a voice (Weighting 15%)

The Carers service must reach as many new and existing carers as possible and they must be involved in the development of the service. 

Describe how you will achieve this.

Note: The key points to be addressed within this answer are:

· Demonstrate how you will ensure adult carers have a voice and are listened to in deciding how the service is developed through co production and carers as expert partners
· Demonstrate how you intend to undertake stakeholder engagement and partnership working and your proposed method of obtaining feedback, raising awareness of your service and how you intend to make continual improvements to the service.
· Demonstrate how you intend to increase the number of carers identified and the number of referrals to the service. What strategies and plans will be put in place for the identification of carers.
· Anything else which you consider to be key to the delivery of an effective service in the context of this question.
 (The max no of words is 800. Embedded videos/ links not permitted and word counts should be inclusive of any additional documents/diagrams)

	
	Response      




	4.3 
	Quality Question 3 – Satisfactory provision of the service (20% Weighting)

Provision of a quality service for individuals is essential please demonstrate how you will achieve this and provide a project/implementation plan on how you will ensure the service is ready to be delivered at the start date of the contract. This should include timescales and take account of staffing and TUPE issues as well as any potential risks/barriers and mitigating actions. 

Note: The key points to be addressed within this answer are:

· Demonstrate how you will support carers in accessing your face to face services. 
· Demonstrate how you will ensure sufficient staffing/volunteer levels to deliver the service
· Demonstrate how your service will provide support to carers who are caring for younger adults with learning disabilities or people with mental health issues with complex care needs across a range of ages and diverse communities.
· Demonstrate how you will take into account specific needs relating to e.g. mental capacity, dementia, long term conditions , cultural and religious requirements
· Demonstrate how you will promote and raise awareness of the service to adult carers working across the borough.
· Demonstrate how you will ensure equity of access and ensure you provide and inclusive service across the borough
· Implement a service that will meet the needs of all carers to include out of office hours provision evenings and weekends.
· Demonstrate how you will support working carers to sustain their employment
· Deliver services in line with the specification and outcomes framework
· Anything else which you consider to be key to the delivery of an effective service in the context of this question.
Please attach: Implementation plan timeline and indicative staffing structure 
(note any attachments are not included in the word count)

(The max no of words is 1000. Embedded videos/ links not permitted and word counts should be inclusive of any additional documents/diagrams)

	
	Response      




	4.4 
	
Quality Question 4 – Collaborative approach to working with partner organisations and agencies (10% Weighting) 

Effective partnership working is essential please demonstrate how you will develop a collaborative approach to working with other partnership organisations when providing this service e.g. the Local Authority, Health community organisations and faith organisations.

Note: The key points to be addressed within this answer are:

· Demonstrate how you will deliver a visible, flexible and responsive service which ensures excellent communication links with social care, service users and other partners.
· Demonstrate how you will ensure equality of access
· The sharing of information in a confidential way
· Demonstrate how you will develop effective working relationships in meeting the needs of customers
· Demonstrate how you will identify opportunities to enhance individuals quality of life
· Your organisation’s approach towards utilising existing services to support individuals in their caring role.
· Your organisations approach towards developing and maintaining existing community links and developing an inclusive approach across the borough.  
· How you will develop links with Employers for Carers
· Anything else which you consider to be key to the delivery of an effective service in the context of this question.

(The max no of words is 800. Embedded videos/ links not permitted and word counts should be inclusive of any additional documents/diagrams)

	
	Response      




	4.5 
	Quality Question 5 – Carer Breaks and Respite  (15% Weighting)

Describe how you will co-ordinate, promote and develop carers breaks and respite for adult carers of all ages outlined in the specification, including how you will provide a range of innovative and creative solutions to ensure carers are able to sustain their caring role.  This will also include solutions where the cared for can attend with the carer.

Note: The key points to be addressed within this answer are:

· Demonstrate how you will support all age adult carers to ensure carer breaks and respite breaks are developed and promoted to meet a range of diverse ages and needs ensuring services are inclusive and culturally appropriate.
· Demonstrate how you will develop a range of community based activities for adult carers, ensuring services are accessible and inclusive to a wide range of carers meeting their distinct and diverse needs.
· Our recent consultation highlighted that carers would like more services where they can bring the cared for with them.  How would you go about developing innovative creative solutions to provide this service throughout the borough linking in with local community assets.
· Demonstrate how you will engage with working carers and develop services/activities where appropriate out of working hours.
· Anything else which you consider to be key to the delivery of an effective service in the context of this question.

(The max no of words is 1000. Embedded videos/ links not permitted and word counts should be inclusive of any additional documents/diagrams)

	
	Response      




Social Value Question(s) 
There is a wealth of information, links, signposts, Council priorities etc. on the STAR website to assist you in preparing your response to these questions: https://www.star-procurement.gov.uk/Suppliers/social-value.aspx

Questions SVQ1 & SVQ2 are scored and proposals to these questions must relate directly to you winning / retaining the contract in question, be relevant to the contract, and should be proportional to the overall contract value (for example, social value bids that are in excess of 100% of the contract price are unlikely to be deliverable).

It is important that you have read and understood the information contained in the instructions section of the Request for Quotation. A Social Value Portal Bid Support Guide is provided in the below link:

· https://www.youtube.com/watch?v=2P89EUO_4dM

For the purposes of this contract, ‘Local’ & ‘Locally’ means: Rochdale Metropolitan Borough Council



	4.6 
	SVQ1: Social Value Quantitative (TOMS) Response (10% Weighting) 	

It is important that you have read and understood the information contained in the instructions section of the Invitation to Tender. A Social Value Portal User Guide is provided below:



You are not obliged to commit to all of the measures on the Social Value portal and should ensure that your proposals are relevant and proportional to this contract. Your response should be based on the total duration of the contract (excluding extensions) 


Please note that  social value bids that are in excess of 100% of the contract price are unlikely to be deliverable, and all TOMs committed to must be evidenced by the successful provider to the Social Value Portal


You should note that the information submitted in the Description / Evidence Box 
should clarify your understanding of the TOMS you are committing to, and you should explain the working behind your figures – For example any commitment to new or existing local staff should take into consideration any pro rata that should be included as TOMS values are annual proxy values.

Bidders must complete this Description for each commitment made. Failure to do so may result in your commitment being discounted from the evaluation. 


[bookmark: _MON_1635164397]	     
	
You should not respond with any generic corporate social responsibilities that you already undertake unless you are describing how these are only deliverable should you retain this contract, or describing how you will be expanding on these should you win this contract. 

Areas you may wish to consider in your response, that the Council believes are related to the subject matter of the contract, reasonable, and proportionate are (these areas are not exhaustive):
· Provision of training and employment opportunities 
· Promotion of a sustainable environment


	
	I confirm that I have completed my quantitative response on the Social Value Portal, by the deadline for submission of this Tender response.

Yes / No (*delete as appropriate*)





	4.7 
	SVQ2: Social Value Qualitative Method Statement Response (10% Weighting) 	

In support of the above response / commitments, please set out below your methodology and approach in the following sections:

A. A.        Thematic Approach

· Please set out below your methodology and approach under each Social Value Commitment (linked to each TOMS outcomes you submit on the Social Value Portal) and explain how you will contribute to the delivery of sustainable Social Value outcomes.

B.	Delivery Capability

· The name of the person who will be responsible for delivery of the Social Value offer made by your company, details of how social value delivery will be managed in the organisation and resources that will be deployed
· Bidders should provide clear evidence that they can identify, source, deliver and report on each target they have set. 
· Bidders should include the timeline for delivering the social value offer (This can be projected delivery timescales based on total contract term (excluding extensions of the contract))

C.	Engagement and Collaboration Plan 

· What are your processes for engagement and collaboration with relevant local stakeholders in the delivery of Social Value? (Identifying key stakeholders needed to support the plan, setting out detailed plans for the early phases on engagement.) 
· How will you engage with local Voluntary Community and Social Enterprise (VCSE) organisations in the delivery of your offer? (if applicable)

 (The max number of words is 1000. Embedded videos/ links not permitted and word counts should be inclusive of any additional documents/diagrams)

	
	<Suppliers Response>







	
PRIORITY ACCOUNT SERVICE 



 Priority Account Service Questionnaire

5.1. Please confirm that you have read and understood the Priority Account Service guidance in the ITT documentation, and that you understand your willingness (or not) to participate in Priority Account Service may impact the evaluation of this tender, by writing the word “yes” in the box below:

	




 5.2. In the section below, select one of the two options by placing an “X” in the right hand column, and for option 1 please also state the rebate rate that you are offering by placing an “X” below the rebate being offered (in accordance with Table 1 below for goods & services / care contracts, or in accordance with Table 2 below for contracts using JCT / NEC contract.)

	
	

	Option 1

Supplier confirms its participation in the Priority Account Service on the terms of the Supplier Participation Agreement.

Please select the rebate you are offering for payment of invoices on the target payment date in accordance with the relevant rebate table on the next page:
	

	
	0.5%
	1.0%
	1.25%
	1.5%
	2.0%
	

	
	
	
	
	
	
	

	
	

	Option 2 
Supplier confirms it will not participate in the Priority Account Service. 

	



Rebates will be deducted and retained by the contracting Authority.






Daily Rebate Schedule for Goods/Services Contracts
TABLE 1

	Number of days elapsed between the Calculation Trigger Date and the Invoice Payment Date
	% of the amount owed that may be deducted and retained by the authority as the Rebate: (rebates based on target payment day 10)


	0 – Maximum rebate
	0.75%
	1.50%
	1.88%
	2.25%
	3.00%

	1	
	0.73%
	1.45%
	1.81%
	2.18%
	2.90%

	2	
	0.70%
	1.40%
	1.75%
	2.10%
	2.80%

	3	
	0.68%
	1.35%
	1.69%
	2.03%
	2.70%

	4	
	0.65%
	1.30%
	1.63%
	1.95%
	2.60%

	5	
	0.63%
	1.25%
	1.56%
	1.88%
	2.50%

	6	
	0.60%
	1.20%
	1.50%
	1.80%
	2.40%

	7 
	0.58%
	1.15%
	1.44%
	1.73%
	2.30%

	8	
	0.55%
	1.10%
	1.38%
	1.65%
	2.20%

	9	
	0.53%
	1.05%
	1.31%
	1.58%
	2.10%

	10 – Target Payment Date 
	0.50%
	1.00%
	1.25%
	1.50%
	2.00%

	11	
	0.48%
	0.95%
	1.19%
	1.43%
	1.90%

	12	
	0.45%
	0.90%
	1.13%
	1.35%
	1.80%

	13	
	0.43%
	0.85%
	1.06%
	1.28%
	1.70%

	14	
	0.40%
	0.80%
	1.00%
	1.20%
	1.60%

	15	
	0.38%
	0.75%
	0.94%
	1.13%
	1.50%

	16	
	0.35%
	0.70%
	0.88%
	1.05%
	1.40%

	17	
	0.33%
	0.65%
	0.81%
	0.98%
	1.30%

	18	
	0.30%
	0.60%
	0.75%
	0.90%
	1.20%

	19	
	0.28%
	0.55%
	0.69%
	0.83%
	1.10%

	20	
	0.25%
	0.50%
	0.63%
	0.75%
	1.00%

	21	
	0.23%
	0.45%
	0.56%
	0.68%
	0.90%

	22	
	0.20%
	0.40%
	0.50%
	0.60%
	0.80%

	23	
	0.18%
	0.35%
	0.44%
	0.53%
	0.70%

	24	
	0.15%
	0.30%
	0.38%
	0.45%
	0.60%

	25	
	0.13%
	0.25%
	0.31%
	0.38%
	0.50%

	26
	0.10%
	0.20%
	0.25%
	0.30%
	0.40%

	27
	0.08%
	0.15%
	0.19%
	0.23%
	0.30%

	28
	0.05%
	0.10%
	0.13%
	0.15%
	0.20%

	29
	0.03%
	0.05%
	0.06%
	0.08%
	0.10%

	30
	0.00%
	0.00%
	0.00%
	0.00%
	0.00%






Signed: ………………………………………………………
Date: ………………………………….…………………….
Name of Signatory: …….………………………………….
Name of Organisation: …………………………………...

	
PRICE



Please complete the Pricing Schedule in Appendix C






	

7. BIDDER’S SIGNATURE



7.1	I/We confirm that we accept the conditions detailed in the Form of Tender and that that the undersigned are authorised to commit the Bidder to the contractual obligations contained in the Invitation to Tender.

7.2	I/We hereby certify that I/we accept the conditions detailed in the Anti Collusion certificate and confirm that we have not colluded or canvassed in relation to this procurement process

7.3	I/We declare that to the best of my/our knowledge the answers submitted to these questions are correct.  I/We understand that the information will be used in the evaluation process to assess my/our organisation’s tender.  I/We understand that the Council may reject my/our tender if there is a failure to answer all relevant questions fully or if I/we provide false/misleading information.  I/We have provided a full list of any Appendices used to provide additional information in response to questions

7.4	I/We declare that there is no conflict of interest in relation to the Council’s requirement


	Dated
	     

	Signatures of Organisation *
	
     



	Names of Signatories
	     

	Positions or Signatories
	     

	Name of Organisation
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The Social Value Portal 
User Guidance 
 


 


 


1. Introduction 
The Social Value Portal is an online tool for monitoring, measuring and managing the tendering and 


delivery of social value through contracts and other business-related activities. The aim of this is to 


understand what value business brings to society, according to the principles of the Public Services 


(Social Value) Act 2012. The Social Value Portal has been set up to use a range of robust and 


transparent proxies chosen specifically for a project or organisations to allow the comparison of 


different bids as part of a tender or procurement, and to monitor the delivery of social value 


commitments made. 


 


1.1. How do we measure social value? 
The Social Value Portal uses the National Social Value Measurement Framework, also known as the 


National TOMs (Themes, Outcomes, Measures), to measure social value. The National TOMs 


framework was developed by the National Social Value Taskforce, a body combining both public and 


private sector organisations. It was the result of extensive consultation across its members and is 


endorsed by the Local Government Association. 


The National TOMs provides a standardised social value measurement system. It comprises a series 


of objectively researched standalone measures that both public and private sector organisations can 


extend or reduce to meet their needs, without compromising the integrity of the framework (provided 


that a consistent methodological approach is taken). 


For more information, please visit https://socialvalueportal.com/national-toms/ 


Or watch our introductory video here: https://www.youtube.com/watch?v=SGo7gMitCDQ 


 


1.2. Requesting Login Credentials 
If you have been requested to enter your social value data on the Social Value Portal you will need to 


obtain a username and password to login. To request access to a project/tender, please visit our 


website using the link provided in your ITT documentation.  


This should be provided in the following format: 


https://socialvalueportal.force.com/supplieraccountregistration?svpprojectid=XXX-XXXX-XXXXX   


 


 



https://socialvalueportal.com/national-toms/

https://www.youtube.com/watch?v=SGo7gMitCDQ
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You will be required to provide the following information: 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


*Please enter the details of the person who will be using the Social Value Portal. All correspondence will be sent through the 


email address entered here. You may find a copy of our Privacy Policy at http://socialvalueportal.com/privacy-policy/. 


Once you have submitted your request, it will be reviewed for approval by the Social Value Portal 


support team within one working day. We suggest you submit your registration at least five working 


days prior to the submission deadline, to allow enough time to edit, review and submit your response.  


If you do not already have Social Value Portal login credentials, you will be sent an email containing 


your username and a link to set up your password. 


If you already have Social Value Portal login credentials from previous projects/tenders, you will be 


sent an email confirming access to the new project/tender as requested. 


Please note: 


• The password setup link will expire within 48 hours of being sent; if you need a new password 


setup link, please email support@socialvalueportal.com or select ‘forgot password’ on the portal 


• If you do not receive a password setup email, please check your spam/junk mail folder 


• Your username will be in the format: firstname.lastname@socialvalueportal.com 



http://socialvalueportal.com/privacy-policy/

mailto:support@socialvalueportal.com
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2. Logging in 
To log in to your account, please navigate to either:  


• https://socialvalueportal.force.com/login 


You can find this link on the Social Value Portal website, in the menu under Login/Register. 


 


 


 


 


 


 


 


 


 


 


 


Please note: 


To ensure the best view of the portal, please use a modern browser ideally with the latest versions. 


Older browsers may not display dashboards and reports correctly.  


 


2.1. Forgotten password 
To request a password reset, please click on the ‘Forgot Your Password’ link on the login page, or go 


to: https://socialvalueportal.force.com/secur/forgotpassword.jsp 


After you have received the reset link, please set up your new password using your Social Value Portal 


username, in the format firstname.lastname@socialvalueportal.com 


Alternatively, get in touch with the Social Value Portal team at support@socialvalueportal.com to 


request a password reset. A new password setup email will be sent to your registered email address. 



https://socialvalueportal.force.com/login

https://socialvalueportal.force.com/secur/forgotpassword.jsp

mailto:support@socialvalueportal.com
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3. Start Page 
Once you have logged in, you will arrive at the Start Page. Up to date versions of this User Guidance 


document along with National TOMs: Guidance, Definitions, Evidence and other resources will be 


available to download on this page; please check back regularly to ensure you have the latest version. 


 


 


 


 


 


 


 


To view your account, press CLICK HERE TO START. 
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4. Your account 
The ‘Your Account’ page displays all projects1/tenders that you are registered for.  


 


4.1. Project List 
All projects/tenders you have registered for are displayed on the ‘Your Account’ page. Details include: 


• SVP Project reference (SVPXXXX) – please quote this reference when contacting the Social Value 
Portal 


• Project name 


• Project owner 


• Project type: 


o Bid: setting commitments or target social value only 
o Measure: monitoring the delivery of social value retrospectively 
o Manage: setting commitments and monitoring delivery against targets 


• Status of your Social Value response: 


o Registered: Account registered – no targets submitted, not monitoring delivery 
o Submitted: Targets/commitments submitted 
o Delivery: Monitoring delivery / contract management 


 


To enter or edit your Social Value responses for a specific project/tender, please click ‘Name’ or the 


‘Click to View’ button. 


                                                           
1 All project types including bids, tenders, frameworks, contracts, etc. are included in the project list 
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4.2. Download Account Summary 
To download a summary report of all the projects/tenders you are registered for on the Social Value 


Portal, please click ‘Account Summary Report’ > ‘Export details’ > select format of report (.csv or excel) 


> click ‘Done’. 


 


 


 


 


The account summary report includes the following data: 


• SVP project reference 


• Project name 


• Project owner 


• Project type 


• Contract value 


• Target social value (£) 


• Target % SVA ( 
𝑡𝑎𝑟𝑔𝑒𝑡 𝑠𝑜𝑐𝑖𝑎𝑙 𝑣𝑎𝑙𝑢𝑒


𝑐𝑜𝑛𝑡𝑟𝑎𝑐𝑡 𝑣𝑎𝑙𝑢𝑒
 ) 


• Actual social value (£) 


• Actual % SVA delivered ( 
𝑎𝑐𝑡𝑢𝑎𝑙 𝑠𝑜𝑐𝑖𝑎𝑙 𝑣𝑎𝑙𝑢𝑒


𝑐𝑜𝑛𝑡𝑟𝑎𝑐𝑡 𝑣𝑎𝑙𝑢𝑒
 )  


• % progress against target % SVA   


• Submission status 


 


Please note: 


• You may receive the following warning when opening the Excel file:  


‘The file format and extension of [your filename.xls] don’t match. The file could be corrupted 


or unsafe. Unless you trust its source, don’t open it. Do you want to open it anyway?’  


If you receive this message, please press ‘Yes’. The message is triggered when the .htm file  


generated by the Social Value Portal is opened as an .xls file and is not a cause for concern.  
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5. Your Social Value submission 
Your Social Value Portal account allows you to enter and edit your target/actual Social Values and 


upload evidence to support your response. Target values are entered during the bid phase; actual 


values are entered during the delivery phase. 


To complete your social value submission, navigate to the Social Value Calculator by selecting ‘Click to 


view’ > ‘Enter Social Value Targets’. This will open the calculator page where your responses will be 


entered (see section 5.1). 


 


 


 


 


 


 


If you wish to view/download a copy of all questions included within the Social Value Calculator for 


your specific project/tender, select ‘View/Download Social Value TOMs’. The questions can be 


downloaded in PDF or Excel format. 


 


 


 


 


 


5.1. Enter your contract value 
Returning to the project/tender page, you are required to enter your ‘fee/contract value/bid price’. 


This value should be equal to that provided within your overall price/qualitative submission.  


If you have questions regarding how to complete this field, please contact the procurement or 


contract manager for the project. 


Enter the value in the ‘Contract Value’ box and press ‘Save’.  
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5.2. Entering your target social value responses (quantitative) 
 


 


To open the Social Value Calculator, click ‘Enter Social Value Targets’. This will display all questions 


relating to your project/tender, organised by Theme and Outcome.  


Each question includes a social value Measure, a specified unit of measurement, the social value proxy 


associated with each measure, and a description/evidence box. Any mandatory questions will be 


marked *MANDATORY*. 


5.2.1. Units 
Please note the specified unit of measurement associated with each question. It is important that 


the correct units are used for each social value response, to ensure accurate calculation of social 


value. 


5.2.2. Targets 
Please enter social value targets for each measure you will deliver during the contract, ensuring that 


you read the question carefully and understand the units required by each measure. Bidders are not 


required to enter targets against every measure listed on the Social Value calculator and should only 


enter targets against the measures that are relevant to your delivery capabilities and that you have 


capacity to deliver on the contract.  


5.2.3. Proxy values  
Where a proxy social value has been linked to a measure, the calculation and resulting Social Value 


Add (£SVA) is shown alongside the target. More information on understanding proxy values is 


available to download from our website: http://socialvalueportal.com/national-toms/  


5.2.4. Description and supporting evidence 
A text box is provided alongside each measure to allow Bidders to include a description of how they 


will deliver the measure. If you wish to upload a longer response than the description box allows or 


provide supporting documentation or evidence, you may upload this as an attachment. Click ‘Attach 


a File’ to open the attachment pop-up window and follow the instructions to upload your attachment.  


Descriptions should be provided for every target response. Please note that any target social values 


that do not include a clear description or supporting evidence may be discounted at evaluation stage. 



http://socialvalueportal.com/national-toms/
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5.2.5. Multiple reporting periods 
If the contract duration is more than 1 year, you may be required to enter targets across multiple 


reporting periods, to enable effective contract management for the duration of the project.  


If more than one reporting period has been defined, multiple data entry fields will be displayed on the 


Social Value calculator, indicated by the end date of each period. You will be required to enter targets 


to demonstrate what you expect to deliver during each year of the contract.  


 


Please note: 


• You can calculate your Target Social Value at any time by pressing ‘Save and Calculate’. The 


updated Social Value will appear at the top of the page. When you have finished editing your 


responses, press ‘Save and Close’ to recalculate and return to the submission page. 


• Pressing ‘Close’ will return you to the submission page without saving your changes. 


• Pressing ‘Print Page’ will open your browser print dialogue. 


• Your session will timeout after 2 hours of inactivity. Please ensure that you press ‘Save and 


Calculate’ regularly to avoid losing any data. After 30 minutes of inactivity, a pop-up will 


display to remind you to save your data. 


 


5.3. Uploading your method statement (qualitative) 
To upload your social value method statement, please return to the submission page and scroll down 


to the Evidence, Reports & Attachments section. Please upload your social value method statement as 


an attachment, along with any additional supporting information relevant to your social value 


submission.  


Note that a full list of the attachments you have provided for specific questions/target social value 


responses will also be listed here. 
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5.4. Submitting your Social Value response 


5.4.1. Bid projects 
Once you are ready to submit your social value responses, click ‘Confirm Submission’. This indicates 


that the responses are ready for submission. Please note that you are able to edit your social value 


responses at any time up until the submission deadline by clicking ‘Edit Responses’. 


 


 


 


 


 


 


 


You must submit your Social Value Responses before the submission deadline. The submission 


deadline (date/time) is displayed on the submission page. In most cases this is the same deadline as 


for the procurement as a whole – please check with your procurement manager if you have any 


queries related to the deadline. 


 


 


 


 


 


 


  


5.5.  Print PDF report for download 
If you would like to create a PDF report detailing your Social Value responses against each question, 


use the ‘Print Social Values to PDF’ button. A report will be generated and stored in the ‘Evidence and 


Reports’ section. To open the report in your browser, click ‘View’. 
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6. Changing the primary contact on your account 
By default, the primary contact associated with the project/tender will be the email address used 


when registering for the Social Value Portal. Any notifications related to the project/tender will be 


sent to this email address. 


If you wish to change the primary contact (or delete it if you do not wish to receive notifications), 


please open the ‘Supplier Settings’ dialogue shown below. If required, you can set up a different 


primary contact email address for each project you have access to. 


 


 


Please note: 


• The email address listed in the Primary Contact field will only be used for notifications or 
reminders for the Social Value record in question and will not be visible to the Project Owner 
(Client) account. 


• Email notifications sent to the primary contact will be limited to the following: 


o Notification on the creation of a Social Value Record for a Project 
o 2-week reminder prior to all key project dates 
o 1-week reminder prior to all key project dates 
o 1-day reminder prior to all key project dates 
o Reminders from the Project Owner 
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7. Account deactivation / reactivation 
The free user license that you have received to enter your social value responses is linked to a specific 


project(s)/tender(s). At the end of the tender period unsuccessful bidders’ accounts will be 


deactivated, and your data archived. The successful bidder’s account will remain active for the 


duration of the project, subject to the contract management fee stipulated within the tender 


documents. After the project has concluded (i.e. at contract completion) this account will also be 


deactivated and your data archived. 


All data submitted to the Social Value Portal is available on request. Please contact 


support@socialvalueportal.com to request a copy of your data. 


If your organisation is required to complete future social value assessments through the Social Value 


Portal, you will be able to reactivate your account. Please visit the Social Value Portal website and 


follow the registration process outlined in section 1.2 of this document, using your new SVP reference 


code or link.  


Please note: 


• If you have multiple projects/tenders active on your account, your account will only be 


deactivated once all projects/tenders have been completed. 


 



mailto:support@socialvalueportal.com
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8. Upgrading your account 
The free Social Value Portal user account you receive when requested to register on behalf of another 


organisation allows you to upload data on the specified projects/tenders for that organisation. This 


user account allows you to view the measures set by your client organisation(s) to monitor and 


manage the delivery of Social Value on their projects. 


8.1. Benefits of SVP membership 
We offer a range of services and solutions that may be of interest as you further develop your 


approach to measuring and reporting social value for your own organisation. We can help identify and 


measure the additional Social Value delivered through your business activities in terms that are 


meaningful to your customers. 


Our key services are as follows: 


1. Project management and delivery  


2. Impact reporting – understanding your social value impact at project and corporate level 


3. Procurement and tender support 


4. Supply chain measurement 


5. Workshops and training  


6. Market and community analysis 


Please get in touch with info@socialvalueportal.com to discuss upgrading your membership. 


 



mailto:info@socialvalueportal.com
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9. Help and support 
For questions regarding your project or tender submission, such as clarifications or key dates and 


deadlines, please get in touch with your procurement or contract manager directly. 


For technical issues or queries specifically relating to the use of the Social Value Portal, you can contact 


our support team in the following ways: 


• Email support@socialvalueportal.com 


• Use the online contact form – you can find the link at the bottom of each page on the Social 


Value Portal, or visit: https://socialvalueportal.force.com/VF_Help 


Our support team will respond to your query as quickly as possible. Please allow up to one working 


day for a response. 



mailto:support@socialvalueportal.com

https://socialvalueportal.force.com/VF_Help
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Submitting a good social value bid





These guidance notes are provided to assist bidders in submitting a good Social Value bid. 

They are aimed at providing bidders with a list of “dos and don’ts” to ensure their social value bids stand the best chance of receiving maximum marks, and to reduce the likelihood of clarification questions. 

It is important that bidders are confident of their ability to deliver the Social Value proposals made, as the Council (or other purchasing body) will contractualise these commitments with the winning bidder, which will then be monitored and reported on periodically for the duration of the contract.





Don’t double count!

Each social value offer made may be claimed once only.  



Examples:

If a reduction in CO2 emissions is proposed through implementing a flexible working initiative, bidders may not claim the same reduction in emissions achieved through a different initiative.

If £ spent are claimed under the ‘Spend in the local supply chain’ measure, that £ value cannot also be claimed under the ‘Spend with local SMEs’ measure.  

If hours volunteering in the local community are claimed, these same hours cannot also be claimed under hours volunteering to improve green infrastructure. 

Dos and don’ts 









Do account for employment accurately

The number of local people employed on a contract is measured as full-time annual equivalent (FTE). This allows for comparison of full-time and part-time employees, as well as contract durations of less than one year.



Quick reference:

Full time for 1 year 		1 FTE

Full time for 6 months 	0.5 FTE

Full time for 3 months 	0.25 FTE

Full time for 1 month 		0.083 FTE

Full time for 1 Week*1	0.022 FTE (Note: *1 - assumes 6 weeks of holiday)

Part time for 1 year 		0.5 FTE

Part time for 6 months 	0.25 FTE



Dos and don’ts 









Don’t offer anything required by the core contract

Services or actions that the bidder is required to provide as part of the core contract requirements cannot also be counted as social value.



Example:

If the contract is about supporting people back to work, you 
cannot claim social value for getting people back to work as 
that is part of the requirement of the core contract.   



Social value is about ‘additionality’, i.e. what will you provide 
over and above the core contract requirements.  



Dos and don’ts 









Do make sure you deliver locally

The definition of ‘local’ to this contract has been set as being within [x miles of the contract location / within the [insert council name]’s boundaries / within xxx region].



Any Social Value offer that does not benefit the communities within this definition will be excluded in the evaluation. Equally, bidders must not include in their proposals elements of spend which are expected to occur outside this definition (e.g. central overheads / head office costs where the bidder’s head office is outside the defined local area).



In estimating the level of local spend, bidders must only include projections of spend that occur as a result of this contract and that can be influenced by their own spending decisions. Bidders must not include estimates of local spend within their supply chain, which are outside their direct control.

Dos and don’ts 











Do make sure you only include local spend in your supply chain

In estimating the level of local spend, bidders must only include projections of spend that occur as a result of this contract, and can be influenced by their own spending decisions. 



Remember that your social value offer will be contractualised. Therefore, any offer to include local companies in your supply chain must not include estimates of local spend which are outside of your direct control.

Dos and don’ts 











Do provide good evidence of how you will deliver your social value offers

When making your social value offers you need to upload evidence on to the Social Value Portal about how you are going to deliver your social value commitments. 



Examples:

Dos and don’ts 





When recording local employment: Records of employment, including the duration of the contract together with the first three digits of the resident post code of your employees (i.e. the postcode district), should be attached as evidence. Records should be made compliant with data protection issues. 



When recording staff hours, e.g. visiting local schools: HR reports of the number of staff involved, including the hours spent and the number of attendees, should be attached as evidence. 







Don’t make any amendments to the proxy values or units 



The proxy values and units are not to be amended

Offers will be adjusted if any values or units are amended





Dos and don’ts 











Do consider if your intervention might be a partial contribution



Partial contribution:

An identified social value activity / intervention might only be a 
partial contributor to an outcome if:

There have been other interventions

An investment has been made in partnership with 
another organisation(s)

The activities are part of a larger initiative

In these cases, bidders should include only a percentage of the value that can be directly linked to the contract.

Dos and don’ts 









Read more at: www.socialvalueportal.com
 
Or contact our team at: info@socialvalueportal.com 
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