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Brokerage Referral Process 

 

1.1. Accessibility and Eligibility to the Care and Support at Home Service 

 

The threshold to eligibility to Council funded services is based on identifying how a 

person’s needs affect their ability to achieve relevant outcomes, and whether this 

significantly impacts on their wellbeing.   This is a professional assessment by a 

Social worker/Care Manager which is then followed by the application of national 

Eligibility Criteria set out in the Care Act regulations 2014 Care and Support 

(Eligibility Criteria) Regulations 2014 (the ‘Eligibility Regulations’):  

http://www.legislation.gov.uk/ukdsi/2014/9780111124185  

 

Once eligibility has been determined, then the amount of the personal budget will be 

agreed.  A Care and Support Plan is then drawn up by the Social Worker/Care 

Manager, working in partnership with the Service User, to plan the care and support 

to meet the identified outcomes.   If the Service User opts for a Council Managed 

Budget then the Social Worker/Care Manager will arrange for care for the Service 

User, or carer, using the Commissioner’s Brokerage Team who will then look to 

source the care and support from the Framework Providers.   The support may take 

many forms including sign posting onto community services or assistive technology.  

The Care and Support Plan will identify all approaches to meeting outcomes 

including less intensive or service-focused options particularly when these services 

may prevent or reduce needs for care and support.  The Service User or Carer will 

be informed, by their Social Worker/Care Manager/Clinical Manager about the 

quality and range of services available to meet their outcomes, goals, aspirations 

and preferences. 

For Health, please see ww.nhs.uk/conditions/social-care-and-support-

guide/pages/nhs-continuing-care 

Service Users also have the option of taking their personal budget as a Direct 

Payment and organising their own care and support. 

Care and Support at Home Services will be purchased for those individuals who 

have been facilitated to complete a self, or supported, assessment and identified by 

Social Workers/Care Managers as being eligible for such services under national 

Eligibility Criteria contained in the Regulations at 

http://www.legislation.gov.uk/ukdsi/2014/9780111124185   

A Care and Support/ Health Care Plan is drawn up by the Social Worker/ Care 

Manager/Clinical Case Manager in consultation with the Service User, Carer and 

significant others. The care to be commissioned from the Care at Home Provider 

shall be defined in the Care and Support/ Health Care Plan and any supporting 

http://www.legislation.gov.uk/ukdsi/2014/9780111124185
http://www.legislation.gov.uk/ukdsi/2014/9780111124185
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documentation.  The care and support delivered shall be in accordance with the 

Standards detailed in this Specification.  

Where the Service User is unable to verbally express a preference for themselves, 

and a Best Interests Assessment has been completed, then the Provider shall act on 

the preferences expressed in the Care and Support/ Health Care Plan, and in 

discussions with the Social Worker/Care Manager.  

Relevant details pertaining to the Service User’s situation, and their Care and 

Support/Health Care Plan, will be passed to the Provider, by the Care Broker, either 

in written or verbal form, and the expectations is that the referral will either be 

accepted or declined, and the Commissioners’ Brokerage Teams advised within two 

hours of the decision. The Care at Home Provider declaration must then be signed 

and returned to the Brokerage Team or to the CHC Clinical Team.  

Where the carer is in receipt of vouchers for support at home they will contact the 

provider directly to arrange the support. 

 

 

2. Appendices 

 

The list of Appendices below is provided to illustrate the Brokerage Process that the 

Commissioner will follow in order to purchase Care and Support at Home: 

 

Appendix One:  BCP Brokerage Process for Bournemouth and Christchurch 

Appendix Two:  BCP Brokerage Process for Poole 

Appendix Three:  BCP Brokerage Order Form Bournemouth Christchurch and 

Poole 

Appendix Four:  NHS Dorset CCG Brokerage Process (Bournemouth, 

Christchurch and Poole) 

Appendix Five:  Carers Service Purchasing Process - Home Based Support  

Appendix Six:  Extra Care Purchasing Process (Bournemouth and 

Christchurch) 
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Appendix One: BCP Brokerage Process for Bournemouth and Christchurch  
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Appendix Two: BCP Brokerage Process for Poole 
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Appendix Three: BCP Brokerage Order Form Bournemouth Christchurch and Poole 
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Appendix Four: NHS Dorset CCG Brokerage Process (Bournemouth, Christchurch 

and Poole) and Memorandum of Agreement  
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Appendix Five: Carers Service Purchasing Process - Home Based Support  
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Appendix Six: Extra Care Purchasing Process (Bournemouth and Christchurch)  

 


