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Correspondence relating to this Quotation may only be made through the messaging area on the Authority’s Procurement Portal.

Closing date for receipt of completed Quotations: No later than 10:00 hours on Friday 26th March 2021 
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1  Introduction
1.1 This RFQ sets out the details relating to the Procurement that the Authority is undertaking including, but not limited to, the methodology that will be used to evaluate the Quotations that it receives. 
1.2 The Framework Agreement is being procured in accordance with the PCR 2015. Due to the nature of these services, this procurement will fall under the Light-Touch Regime but will be conducted broadly based on the general principles of an “Open” Procedure.

1.3 The tender is divided into 2 separate Lots. Bidders are invited to apply for one or more lots. Lots will be evaluated and awarded individually. 
1.4 This ITT sets out the details relating to the Procurement that the Authority is undertaking including, but not limited to, the methodology that will be used to evaluate the Tenders that it receives. 

1.5 The Procurement will be conducted in accordance with the general EU treaty principles of:

· transparency, 
· mutual recognition, 
· proportionality, and 
· equal treatment.
1.6 Bidders are invited to submit to submit a Quotation as set out in, and in accordance with, this RFQ. Quotations not complying with this RFQ may be rejected by the Authority, whose decision in the matter will be final. 
2 Background

2.7 The Authority is Liverpool City Council.
2.8 Liverpool City Council’s Occupational Health Unit (LCCOH), under health & safety and equalities legislation and in accordance with the Council’s Attendance Policy and Procedure delivers;
· statutory health surveillance and screening,

· new employee assessments,

· management referral assessments,

· assessments to assist in the management of sickness absenteeism,

· recommendations for ill-health retirement,

· recommendations for deferred benefits for ex-employees,

· a physiotherapy service for preventative measures or to facilitate returns to work

· eye and eyesight testing as required under the Display Screen Equipment Regulations.  

2.9 In order to deliver these services, LCC and LCCOH require the services of suitably qualified and experienced personnel.

2.10 At present there are 2 contracts in place, one for and Occupational Health Advisor/Nurse (OHA) and the other for an Occupational Health Physician (OHP), counselling services, physiotherapy and eye & eyesight testing. 

2.11 The purpose of this initiative is to bring the OHP and OHA elements of the LCCOH service together, review the services currently provided and create a Framework for a maximum of 2 suitably qualified and experienced Service Providers who are able to perform the Services required in order for LCCOH to deliver the full suite of OHP and OHA Services to its users.
2.12 The other services will be procured separately.

3 Service Requirements

3.13 The Service requirements, for the Occupational Health Physician, may include but are not limited to;
· Management referrals (including recommendations on return to work, phased return to work, ill-health capability and the need for adjustments or alternative duties)

· New employee assessments

· Relevant health surveillance (including HAVS)

· Recommendations on eligibility of current and former employees for pension benefits in accordance with the appropriate Regulations
3.14 The Service requirements, for the Occupational Health Advisor, may include but not limited to;

· Management referral clinics (including recommendations on return to work, phased return to work, ill-health capability and the need for adjustments or alternative duties)

· New employee assessments both paper screening and face to face consultations

· Relevant health screening and surveillance

· General advice for managers in managing sickness absence

4 Information to Bidders
Procurement Portal
4.15 The Procurement, including all communications relating thereto, will be undertaken via the Procurement Portal (www.the-chest.org.uk).
4.16 If Bidders experience technical difficulties with the Procurement Portal, they are requested to contact the system portal administrator (ProActis) via ProcontractSuppliers@proactis.com or go directly to http://proactis.kayako.com/default. 
4.17 For critical and time-sensitive issues (normally requiring resolution within 60 minutes) Bidders should call 0330 005 0352. Supplier help guides are also available from www.the-chest.org.uk.

4.18 Quotations must be submitted via the Procurement Portal by the due time and date for return, as set out in the timetable below.
Timetable

4.19 The proposed timetable for the Procurement is set out below. Please note, however, that the stages and timings are indicative only and the Authority reserves the right to vary, amend or cancel the Quotation at any stage prior to entering into a contract with a Bidder.
	Stage
	Indicative Dates

	RFQ issue date
	05.03.21

	Closing date for return of Quotations
	26.03.21

	Start of evaluation period
	29.03.21

	Estimated end of Quotation evaluation period 
	06.04.21

	Intention to Award
	09.04.21

	Standstill Commencement
	09.04.21

	Standstill End
	19.04.21

	Notice of award  (Unsuccessful and successful Bidders informed)
	23.04.21

	End date for Contract Agreement finalisation
	30.04.21

	Contract start date
	08.05.21


Right to reject or disqualify

4.20 The Authority reserves the right to reject or disqualify a Bidder where:-

· a Quotation is submitted late, is completed incorrectly, is materially incomplete or fails to meet the Authority’s submission requirements set out in this RFQ;
· The Bidder is guilty of material misrepresentation in relation to information provided by the Bidder during the Procurement;
· The Bidder contravenes any of the terms and conditions of this RFQ;
· There is a change in identity, control, financial standing or other factor impacting on the selection and / or evaluation process affecting the Bidder and /or a member(s) of its supply chain.

The disqualification of a Bidder will not prejudice any other civil remedy available to the Authority and will not prejudice any criminal liability that such conduct by a Bidder may attract.

Costs and expenses

4.21 Bidders shall bear all costs associated with the preparation and submission of their Quotation and the Authority shall not be responsible or liable for any costs, regardless of the conduct or outcome of the Procurement.
Confidentiality

4.22 This RFQ is issued on the basis that all matters referred to in it are strictly confidential. No matter relating to this document or its contents or the proposed project shall be disclosed to any person, company or other legal entity without the prior written consent of the Authority. The information in this RFQ may be made available as strictly necessary in relation to compilation of the Quotation, including obtaining any related insurance premium quotations and professional advice. The information may not be used for any other purpose.

Freedom of Information
The Authority is subject to the FOIA. Bidders should be aware that the information they provide could be disclosed in response to a request under the FOIA. The Authority will proceed on the basis of disclosure unless an appropriate exemption applies.
Fair City and Social Value

4.23 The Authority has set out information regarding its Fair City and Social Value policy at Appendix E. Bidders are advised to read the policy carefully and consider how they can support the Authority to make the city a fairer, more equal place through this contract if successful in their Quotation. There are a number of initiatives to which the Authority is committed which either link directly to, or support delivery of, its Fair City aspirations.
Contract Agreement

4.24 The successful Bidder will be required to enter into the Contract Agreement. The Contract Agreement will incorporate Tender clarification and responses and the successful Bidder’s Tender to this Procurement (as appropriate).

4.25 The Contract Agreement term is 2 years with an option to extend for 1 year (which shall be at the Authority’s sole discretion).

Transfer of Undertakings (Protection of Employment)

4.26 The attention of Bidders is drawn to the provisions of the Transfer of Undertakings (Protection of Employment) Regulations 2006 as amended (TUPE). TUPE may apply to the award of any new contract for the Service.

4.27 Any TUPE information provided during this tender process has been provided by present supplier(s) of the Service(s). The Authority is not the employer of the staff who may transfer and is dependent on the present provider(s) for the provision of information concerning such staff. The Authority provides no warranties or representations and gives no undertakings as to the accuracy, completeness or sufficiency of any information relating to the employees of the present provider(s) provided during the Procurement. Bidders are advised to form their own view on whether TUPE applies and obtain their own legal advice as necessary.

4.28 Any information relating to TUPE that is provided to Bidders is to be treated as strictly confidential. It is not to be disclosed except to such people within the Bidder’s organisation, and to such extent, as is strictly necessary for the preparation of the Tender. It is not used for any other purpose. 
4.29 It is a requirement that the successful Bidder will pass on all details of their own workforce prior to the expiry of the Contract Agreement so that this information can be provided to other bona fide providers to enable them to assess their obligations under TUPE in the event of a subsequent transfer occasioned by a future tender.
4.30 Upon execution of the Contract Agreement, the successful Bidder will be required to provide to the Authority, an indemnity in respect of the TUPE Regulations (if relevant).
4.31 Bidders’ pricing models must include the costs associated with the TUPE transfer of these employees. If the costs associated with a TUPE transfer (including pensions’ costs) are subsequently found to be lower than envisaged, the Supplier shall make a corresponding reduction in the contract price.
4.32 The Authority is commissioning the Service and is not in a position to warrant that there will be sufficient existing employees in a position to transfer without relying on other resources, nor can the Authority warrant that such existing employees will be willing to transfer to such Bidder. The Authority will therefore evaluate the ability of Bidders to demonstrate in their Tender submissions, that they have sufficient staff resources with the relevant qualifications and expertise to carry out the Service, or adequate recruitment and training programmes in place to ensure full staffing for the delivery of the Service, without having to rely on a transfer of employees under TUPE.
4.33 Bidders are reminded of the issue of Tender-related costs and that the Authority will not be responsible for any other costs incurred by Bidders in connection with their compliance with this part of these instructions.
The Framework
4.34 This is a competitive procurement process to establish a framework in accordance with the Open procedure under the EU Procurement Directives and implemented in English Law in the Public Contract Regulations 2015. Regulation 33 (2) states: “In these regulations, “framework agreement” means an agreement between one or more contracting authorities and one or more economic operators, the purpose of which is to establish the terms governing contracts to be awarded during a given period, in particular with regard to price and, where appropriate, the quantity envisaged.”
4.35 The approximate spend for this framework is £107,000 per annum. This figure is broken down by Lots as shown below. This spend is purely an estimate and non-binding and LCC is not obliged to place any orders with any supplier appointed to the framework agreement. LCC reserves the right to place orders for the same goods and services elsewhere during the lifetime of the agreement.
Framework Lots
4.36 This framework agreement is divided into 2 separate lots, as shown in the table below.
4.37 Lots will be evaluated and awarded individually and are not interdependent on each other. Bidders are therefore invited to apply for any or all lots and will not be disadvantaged if bidding for, say, only 1 lot.

4.38 Providing that sufficient responses are received to this tender, a maximum of 1 supplier will be awarded for each of the lots.

	LOT No.
	DESCRIPTION
	Approx. Annual Spend £K
	Maximum number of suppliers

	LOT 1
	Occupational Health Physician (OHP)
	72,000
	1

	LOT 2
	Occupational Health Advisor (OHA)
	35,000
	1


5 Bidder Submission Requirements
5.39 Bidder Submissions must be submitted in English in font size 12 and in single line spacing.
5.40 Bidder Submissions must consist of; 
a. Organisational Questionnaire

b. Quality (Technical) Response

c. Price Response

d. Signed Declaration
5.41 The Quotation must be completed as directed and returned via the Procurement Portal. Submissions transmitted by post, fax or email, will not be accepted.

5.42 All documents submitted via the Procurement Portal should be saved in the following format: ‘[Organisation name] – [document name or question (Q?) number]’ and in Microsoft Word, PDF or Excel (as required).

5.43 Quotations must be submitted through the Procurement Portal no later than 10:00 hours on Friday 26th March 2021. 
6 The Evaluation Process
6.44 General 

6.44.1 The Authority will evaluate:

(a) Bidders submitted Organisational Questionnaire (Appendix B)

This contains a range of ‘Suitability Assessment Questions’ and focuses on the selection of Bidders. Further information is set out at paragraph 6.2 below.
(b) Bidders submitted Quotation Submission Document (Appendix B)

This sets out the technical (quality) and pricing (cost) questions to be answered by Bidder’s in their Quotation. Subject to the Selection Questionnaire stage, a Bidder’s Quotation Submission Document will be evaluated in accordance with paragraph 6.3 below. Each lot will be evaluated independently.
6.45 Evaluation Process
6.45.1 The Authority shall award the contract to the Bidder that passes the Organisational Questionnaire and proposes the Most Economically Advantageous Quotation in line with the weightings below, the weightings are the same for each Lot;
	Core Criteria
	Weighting

	Technical
	50%

	Price
	50%

	Total
	100%


6.45.2 The Organisational Questionnaire criteria are set out in the below table (the questions for which can be found within the Organisational Questionnaire):-
	Section
	Scoring

	Part A - Detail of Key Person 
	Information Only

	Part B - Organisation Information
	Information Only

	Part C – Grounds for Exclusion
	Pass/Fail

	Part D - Insurance
	Pass/Fail

	Part E - Company Policies
	Pass/Fail

	Part F - References
	Pass/Fail


Technical (Quality)
6.46 The technical questions will be marked in accordance with the scores detailed in Appendix B.
6.47 Scores will be awarded using the scoring table below;
	Score
	Rating of Response
	The Tenderer provides a response which in the opinion of the evaluators:

	5
	Excellent
	Addresses all of the requirements and provides a highly detailed, robust and unambiguous response with relevant supporting evidence where no weaknesses are identified, giving the Authority complete confidence that the requirements will be met in full. 

	4
	Good
	Addresses all of the requirements and provides a comprehensive response with relevant supporting evidence, where no weaknesses are identified, giving the Authority high confidence that the requirements will be met.

	3
	Satisfactory
	Addresses all of the requirements and provides a response with relevant supporting evidence, but contains minor weaknesses or lacks clarity in some areas, giving the Authority reasonable confidence that all the requirements will be met.

	2
	Partial
	Partially addresses the requirements and provides a response with some relevant supporting evidence but contains weaknesses which lack explanatory detail or clarity, giving the Authority some confidence that the requirements will be met.

	1
	Poor 
	Fails to address most of the requirements, or provides supporting evidence that is of insufficient detail or contains multiple and/or significant weaknesses, and therefore gives the Authority low confidence that the requirements will be met.

	0
	Inadequate / No response 
	An inadequate response which gives the Authority no confidence that the requirements will be met. Or nil response.


6.48 Sections may contain weighted questions and therefore individual status boxes are also contained alongside each question to provide specific guidance. 

6.49 Where a percentage weighting has been allocated to a question, the mark awarded to each question is multiplied by the weighting allocated to that question in order to ascertain the Bidder’s score. The percentage given indicates the relative importance of the question.
6.50 Scores will be awarded using objective evidence and the professional judgement of the members of the Evaluation Panel, as appropriate.
6.51 Submissions should be clear, concise and self-contained. Supporting documents and material may only be submitted if the question requests them.
6.52 Some questions may be sufficiently critical to the Service that an unsatisfactory answer will lead to exclusion, irrespective of the Bidder’s total Tender score. These critical questions will be clearly marked in Appendix B. The Authority reserves the right to exclude a Bidder from any further part in the Procurement should they score 1 or 2 for any question. A score of 0 for any question will be an automatic fail and the bidder will be excluded at that stage.
6.53 The technical scores for all questions will be calculated by dividing the bidder question score by the total available score and multiplied by the question weighting. The total score will then be calculated by adding the question scores together to provide a final technical score in relation to the 50% weighting. A Bidder’s technical score will be calculated using the following formula:
Technical (Quality) Score = Bidder score ÷ 5 (total possible question score) x 50% (the percentage weighting for question)
	Technical Example

	Bidder A Score = 4
Total Possible score = 5
Percentage weighting = 50%

	Bidder A Score

4/5 x 50% = 40%


Pricing 
6.54 Each Bidder’s priced submission will be evaluated and the lowest cost will be awarded the full (maximum) available marks. All other bids will be compared against the lowest bid and scored accordingly, using the following formula:
Pricing (Cost) Score = Lowest bid price ÷ Other bid price x 50% (the percentage weighting)
	Pricing Example

	Lowest Bid Price = £100
Bidder A Price = £200
Percentage weighting = 50%

	Bidder A Score

100/200 x 50% = 25%


6.55 Bidders are required to complete the Pricing Template set out at Appendix B.1 – Pricing Schedule.
Total Quotation Score

6.56 Each Bidder’s scores will be calculated by adding the total weighted scores (Technical and Price) together to produce a total score (out of 100%) that offers the Most Economically Advantageous Quotation for the Authority. A Bidder’s total score will be calculated using the following formula:
Total Bidder Score = Total Technical % + Total Price %
	Total Score Example

	Bidder A Technical Score = 40%

Total Technical Available = 50%

	Bidder A Pricing Score = 25%

Total Pricing Available = 50%

	Bidder A Total Score = 65%


Tied Scores
6.14
In the event of tied scores, where more than one Bidder(s) receives the exact same total score, the Bidder(s) who received the lowest price will be ranked ahead of the other Bidder.
7 Award

7.57 The Quotation submission will be assessed against the award criteria set out in this RFQ and the award of the Framework will be made on the basis of the Quotation which is the most economically advantageous, subject to the Authority’s right to reject abnormally low Quotations.  This award will also incorporate Quotation clarifications and responses and the successful  Bidders’ Quotation to this Procurement.
No offer made in a Bidder’s Quotation submission is deemed accepted by the Authority until the Authority has accepted the Bidder’s offer in writing.
Calling off the Framework
7.58 This framework agreement provides for direct awards only. Contracts will not be formed until individual call-offs are made by the Authority by direct award using the terms and prices set out in the framework.
Appendix A Specification
1 Definitions

1.1 In this specification document, defined terms used in the Terms and Conditions (attached to the Tender Documentation) will be used unless the contrary is indicated.

2 Overview

2.1 Liverpool City Council (LCC) has statutory responsibilities under health and safety and equalities legislation to carry out health surveillance/screening and assessments of new and existing employees. 
2.2 LCC’s Occupational Health Service (LCCOH), in accordance with the Council’s Attendance Policy and Procedure delivers; 
statutory health surveillance and screening,

new employee assessments,

management referral assessments,

assessments to assist in the management of sickness absenteeism,

recommendations for ill-health retirement,

recommendations for deferred benefits for ex-employees,

a physiotherapy service for preventative measures or to facilitate returns to work

eye and eyesight testing as required under the Display Screen Equipment Regulations.  

2.3 In order to deliver these services, LCC and LCCOH require the services of suitably qualified and experienced personnel.
2.4 The purpose of this initiative is to create a Framework of suitably qualified and experienced Suppliers who are able to perform the Services required in order for LCCOH to deliver the full suite of Services to its users.

2.5 The Framework will consist of two lots as follows:

Lot 1 – Occupational Health Physician (OHP)

Lot 2 – Occupational Health Advisor

3 Volume

3.1 The anticipated volumes are outlined below. Please note that these are purely indicative based on previous LCCOH usage and may increase or decrease during the lifetime of the framework, depending on changes to Government or Public Health guidelines and policies.

3.2 Spend per Service Area is as follows:

	Lot
	2018 - 19
	2019 - 20

	Occupational Health Physician (OHP)
	£51,990.00
	£72,570.00

	Occupational Health Advisor (OHA)
	£25,130.00
	£35,460.00

	Total: 
	£77,120.00
	£108,030.00


The service is very much in use and over 1,000 management referrals are made to the Unit every year. 2020 has been a very different year due to the pandemic, but figures are expected to normalise throughout 2021.

During the last 2 full financial years, the total number of OHP and OHA Management Referral medical examinations were as follows:
	Year
	Number of referrals

	2017/18
	1019*

	2018/19
	1048*


*The figures for the total number of referrals, include long-term and repeated short-term sickness absences and ill-health retirements

3.3 The service also provides health assessments for prospective employees and existing staff who may be exposed to specific occupational hazards. The figures for 2018/19 are as follows: 

3.4 New Employee Assessments

New employee questionnaires assessed                                  522

New employee medical with nurse                                              96
New employee medical with doctor                                              4       

3.5 Health Surveillance and Screening

Health surveillance/screening by OHA        13

Heath surveillance/screening by OHP         17



Other advice is provided as and when required e.g. immunisation advice, adaptations advice.
4 Key Performance Indicators

4.1 Every month, quarter or year the Supplier will be reviewed by an authorised representative of LCCOH.

4.2 Suppliers will be monitored on some or all of the following criteria:

Staff Punctuality 

Continuity of Service

Improving Staff Wellbeing

Promotion of Sustainable Procurement

5 Disaster Recovery and Business Continuity

5.1 Business Continuity Plans must be submitted as part of the tender process and contained in Appendix B.

6 Customer Services

6.1 The Supplier must provide a point of contact to help resolve any issues. The representative must be available between 09:00 – 17:00 hours Monday to Friday.

7 Mobilisation

7.1 The Supplier must attend an initial mobilisation meeting on commencement of the contract.

8 Lot 1 – Occupational Health Physician (OHP)

Overview

8.1.1 It is required that any OHP will possess  DOccMed as a minimum and they will provide the full range of OHP services. 

8.1.2 This may include, but is not limited to, the following services:

Management referrals (including recommendations on return to work, phased return to work, ill-health capability and the need for adjustments or alternative duties)

New employee assessments

Relevant health surveillance (including HAVS)

Recommendations on eligibility of current and former employees for pension benefits in accordance with the appropriate Regulations

General advice for managers in managing sickness absence.

8.1.3 The OHP will be required to deliver one full day clinic each week with an additional full day clinic every third week as standard but additional clinics may be required by the Council to accommodate peaks in demand. This will be located onsite at the following LCC location:

Occupational Health Unit, 

1st Floor,

The Epstein Centre,

26 Hatton Garden, 

Liverpool, L3 2AJ

8.1.4 The Unit operates a 50 week year closing for 2 full weeks over Christmas and New Year. 

8.1.5 A full day clinic will consist of eight ¾ hour appointments. There will be one additional clinic every third week. 

8.1.6 Management reports will be dictated at the end of each consultation and transcribed by the LCCOHU administration staff on-site prior to proof reading by the OHP. The OHP must have the ability to provide the transcription service if requested. 

8.1.7 The Supplier must have arrangements in place to provide services when the OHP assigned to this service is sick or on holiday without incurring any additional charges for absence cover.

8.2 Number of Suppliers

8.2.1 One Supplier will be awarded this Lot.

8.3 Pricing

8.3.1 Services in the Lot will be a fixed priced per full day clinic and charged on a consolidated monthly invoice.

8.3.2 The Price specified in the Suppliers quotation will be the daily price paid.

8.4 Volume and Value

8.4.1 It is expected that in the region of 70 Full Day Clinics will be undertaken per annum.

8.4.2 This is a genuine estimate of the number of Clinics per annum based on previous years, but LCC make no guarantee that this number of Clinics will be required.

8.5 Mobilisation

8.5.1 The Supplier must provide us with specific names, qualifications and availability of physician for the first 3 months of the contract as a minimum. 

8.5.2 Suppliers will be expected to attend a briefing and training session to cover the use of the LCCOH new OH case management software.

8.6 Reporting

8.6.1 The OHP will be expected to prepare and finalise their own reports to be produced after each appointment.

8.6.2 Further reporting requirements are detailed in Schedule 8 of this Framework Agreement

9 Lot 2 – Occupational Health Advisor (OHA)

9.1 Overview

9.1.1 LCC has a full-time permanent OHA. The OHA services required in this Lot will be in addition to the work performed by the full-time OHA. In addition to the full-time OHA, the Occupational Health Unit has two Administrators who perform the full range of administrative duties including arranging appointments, management of case file and transcription of reports.

9.1.2 It is expected that any OHA will be suitably qualified Registered General Nurse, qualified to Degree level as a Specialist Community Public Health Nurse (SCPHN- OH) and on part 3 of the NMC Register. They will assist with the full range of Occupational Health services expected within a large and complex organisation
9.1.3 These services may include, but are not limited to, the following areas of work:

Management referral clinics (including recommendations on return to work, phased return to work, ill-health capability and the need for adjustments or alternative duties)

New employee assessments both paper screening and face to face consultations

Relevant health screening and surveillance

General advice for managers in managing sickness absence.

9.1.4 The OHA will be required to deliver two full day clinics each week. Additional clinics may be required by the Council to accommodate peaks in demand. This will be located onsite at the following LCC location:

Occupational Health Unit, 

1st Floor,

The Epstein Centre,

26 Hatton Garden, 

Liverpool, L3 2AJ

9.1.5 The Unit operates a 50 week year closing for 2 full weeks over Christmas and New Year. 

9.1.6 A full day clinic will consist of up to six hourly appointments. 

9.2 Number of Suppliers

9.2.1 One Supplier will be awarded this Lot.

9.3 Pricing

9.3.1 Services in the Lot will be a fixed priced per full day clinic and charged on a consolidated monthly invoice.

9.3.2 The Price specified in the Suppliers quotation will be the daily price paid.

9.4 Volume and Value

9.4.1 It is expected that in the region of 100 Full Day Clinics will be undertaken per annum.

9.4.2 This is a genuine estimate of the number of Clinics per annum based on previous years, but LCC make no guarantee that this number of Clinics will be required.

9.5 Mobilisation

9.5.1 The Supplier provide us with specific names, qualifications and availability of the Advisor for the first 3 months of the contract as a minimum. 

9.5.2 Suppliers may also be expected to attend a briefing and training session to cover the use of the LCCOH new OH case management software.

9.6 Reporting

9.6.1 The OHA will be expected to prepare and finalise their own reports to be produced after each appointment.

9.6.2 Further reporting requirements are detailed in Schedule 8 of this Framework Agreement

Appendix B Supplier Response
 Organisational Questionnaire

Part A – Details of Key Person

Please insert into the box below the name and contact details of the key person who should be contacted with any queries in respect of your Organisational and Service Questionnaires.

Any changes relating to the Key Person or their contact details should be notified to the Authority via the Procurement Portal.
	Information Only

	Full name:
	

	Position:
	

	Telephone:
	

	E-mail:
	

	Signature:
	

	Date:
	


Part B – Organisational Information

	Information Only

	B.1 
	Full name of your organisation

Note: This should be the name of the organisation acting as prime/main contractor.
	

	B.2 
	Does your organisation operate under a different trading name to the stated at B1?


	Yes

No

If Yes, please detail.

	B.3 
	Please state whether your Organisation is constituted as a sole trader; partnership; private or public limited company or other?
	Status:

	B.4 
	If a limited company, please provide your company registration number.
	Registration number:

	B.5 
	Please state your Organisation’s date of formation:
	Date of formation:

	
	Please complete the contact details for your organisation’s principal (main) trading address.
	Address:

	
	Telephone Number
	

	2. 
	Fax Number
	

	3. 
	E-mail address
	

	4. 
	Website address
	

	B.1 
	Is your organisation’s registered address different to the address given at B.6?
	Yes

No

If Yes, please provide your registered address.



	B.2 
	Please confirm if the business in support of this contract is to be principally conducted from an address which is different from your main trading address as stated in B.6
	Yes

No

If Yes, please detail the address and telephone number for the place from which business is to be conducted for this contract.

	
	Address
	

	
	Telephone Number
	


Part C – Grounds for Exclusion
	Pass/Fail

	Mandatory Grounds;

Please indicate if, within the past five years you, your organisation or any other person who has powers of representation, decision or control in the organisation been convicted anywhere in the world of any of the offences within the summary below and listed on the Webpage.


	Yes

No

Please provide details;

	Discretionary Grounds

Please indicate if, within the past three years you, your organisation or any other person who has powers of representation, any discretionary grounds on the following Webpage apply.

	Yes

No

Please provide details;


Part D – Insurances

	Pass/Fail

	
	Public Liability
	Employer’s Liability
	Professional Indemnity

	LCC Minimum requirement *
	£5,000,000
	£5,000,000
	£2,000,000

	D.1
	Please indicate if you have current insurance cover in place:


	Yes
	No
	Yes
	No
	Yes
	No

	
	
	
	
	
	
	
	

	
	Amount of cover
	
	
	

	
	Insurer name
	
	
	

	
	Policy number
	
	
	

	
	Expiry date
	
	
	

	Note: If you have no cover or, if the value of cover is below LCC’s minimum requirements, please indicate: If you win a place on the contract, whether you would be prepared to increase your cover to LCC’s minimum?
	Yes
	No
	Yes
	No
	Yes
	No

	
	
	
	
	
	
	

	If you are not prepared to increase your level of cover, please contact us to discuss and state your reason(s).

Note: This will disqualify your tender.
	


Part E – Company Policies

LCC expects all suppliers and providers to operate within LCC’s contract for equalities and diversity which incorporates the Equality Act 2010.

LCC Equal Opportunities statement and policy can be found at www.liverpool.gov.uk

Note: If your organisation is not subject to UK legislation, please supply details of your experience in working under equivalent material legislation, which, in your county, is designed to eliminate discrimination in relation to Race, Gender, Disability, Sexual Orientation, Religion or Belief and Age and to promote equality of opportunity.

Any organisation with 5 or more employees will be expected to have a current Health & Safety Policy in place.
	Pass/Fail

	E.1
	Does your organisation have an equality and diversity policy?
	Yes

No



	
	If NO, please give reasons for non-submission or no existing policy.
	

	E.2
	Does your organisation or proposed partners have a health and safety policy, up to date statement and related documents referred to from your policy?

Note: The statement should be signed by a director and the date should not exceed 12 months.
	Yes

No



	If NO, please give reasons for non-submission or no existing policy.
	

	E.3
	Are you a relevant commercial organisation as defined by section 54 ("Transparency in supply chains etc.") of the Modern Slavery Act 2015 ("the Act")?
	Yes

No



	
	If you have answered yes to question 7.1 are you compliant with the annual reporting requirements contained within Section 54 of the Act 2015?
	Yes   ☐
Please provide the relevant url …

No    ☐
Please provide an explanation


Part F - References 

	Pass / Fail

	
	Please provide contact details (incl. named individuals e-mail addresses and tel. no) of two organisations for which you have performed similar work and that we may approach for references.

If you are unable to provide two references this will be scored as a Fail and you will be excluded from the process.
	Note: You may not use LCC as a reference for the purpose of this tender. 

Ensure that your referees are aware that an approach will be made and that they will be available to return the reference during the evaluation window (see timetable).

	
	
	Referee One
	Referee Two

	
	Contract name:
	
	

	
	Organisation name:
	
	

	
	Full postal address:
	
	

	
	E-mail:
	
	

	
	Phone number:
	
	

	
	Annual value of contract:
	
	

	
	Total value of contract:
	
	

	
	Title/description of contract:
	
	

	
	Type of goods, services or works 

Provided:
	
	

	
	Contract start date:
	
	

	
	Length of contract:
	
	

	
	Does your organisation have a standard risk management procedure to manage the operational risks in the provision of the service under this contract?
	Yes

No



	
	If Yes, please include a copy of your template procedures and illustrate how you would manage risks under this contract:
	

	
	If No, please detail the reasons for 

non-submission/no existing template:
	


Quotation Submission Document
Please identify which of the lot(s) you are tendering for below:
	LOT No.
	DESCRIPTION
	Check the box(es) you wish to tender for

(X)

	1
	Occupational Health Physician (OHP)
	 FORMCHECKBOX 



	2
	Occupational Health Advisor (OHA)
	 FORMCHECKBOX 




Technical (Quality) Questions

Lot Specific Critical Questions:
Please answer the below Critical questions for the Lot(s) you are applying for. If you are applying for both Lots, please provide an answer for both.

	Lot 1 - Critical  Question - Scored Yes/No 

	Please confirm the following:

Lot 1 – OHP’s hold a DOccMed qualification approved by the Faculty of Occupation Medicine (FOM)

	Yes / No

Providers must answer yes in order for their submission to continue in the process.


	Lot 2 - Critical  Question - Scored Yes/No 

	Please confirm the following:

Lot 2 – OHA’s must be a Registered General Nurse, qualified to Degree level as a Specialist Community Public Health Nurse (SCPHN- OH) and on part 3 of the NMC Register.
	Yes / No

Providers must answer yes in order for their submission to continue in the process.


Lot Specific Questions:
Please answer the below questions for the Lot(s) you are applying for. If you are applying for both Lots, please complete both sets of questions.

Quality Requirements – Total Weighting 50%

Each of the sections are weighted as indicated below and will be scored based on the methodology in the ITT Instructions document. Responses should not exceed the stated word count limit, additional information that has been requested should be submitted separately and referenced accordingly in the table below. Any attachments that are not referenced below will not be evaluated. 
Lot 1 Questions: OHP

	Lot 1 - 8.2.1 - Mandatory Requirement – Business Continuity Plan – Pass/Fail

	Please provide a Business Continuity Plan for this service.

Your response to this question must include the points below as a minimum:

· What will happen if there is some form of “disaster” or “business continuity incident” which affects the Supplier’s ability to deliver the services 

· Who will lead this from the supplier organisation

· The individual stages of the plan

	Providers must submit a Business Continuity Plan which includes all the minimum points stipulated in order for their submission to continue in the process.


	Lot 1 - 8.2.2 – Readiness to Deliver Weighted 5%

	How will you ensure that you have the required resources, expertise, staffing and infrastructure in place to deliver the applied for Lot(s) in Liverpool?

Your response to this question must include the points below as a minimum:

· The measures you will take to ensure you are able to deliver from 1st April 2021.

· Your ability to service the Lot(s) applied for the duration of the contract.

· Your method for recruitment and selection of staff that will work on the Lot(s) applied for and the performance management processes in place to ensure consistent high quality of delivery. 
· How you will cover absenteeism through sickness or holiday to an adequate level.
Word Count 1000
	


	Lot 1 - 8.2.3 -  Staff Member Experience and Support – Weighted 5%

	Describe your approach to Staff Member experience and support.

· Your response to this question must include the points below as a minimum:

· Your experience of supporting the Health, Safety and Welfare of Staff Member / referrals.

· How you will identify and manage Staff Members who are not responding to treatment or failing to attend and escalate this to the Line Manager or the Occupational Health Unit.  

· How you will support line managers to effectively manage staff wellbeing following referral.

Word Count 1000
	


	Lot 1 - 8.2.4 – Managing, Reporting & Quality Assurance – Weighted 15%

	How will your organisation ensure it delivers high quality service(s) that are detailed in Appendix A - Specification?

Your response to this question must include the points below as a minimum:

· The key indicators you will use to manage the contract ensuring your organisation delivers the appropriate volumes that lead to the delivery of outcomes.

· How you identify, manage and mitigate risks relating to under delivery of contract under-performance.

· How feedback from the City Council and staff members (through questionnaires) who have been referred is collected and how it will be used to improve success.

Word Count 1000
	


	Lot 1 - 8.2.5 – Delivery Method – Weighted 15%

	Describe your delivery methods that covers the LOTs that your organisation is intending to bid for.

Your response to this question must include the points below as a minimum:

· Details of how complaints are logged and processed
· The delivery format for the assessment / treatment.

Word Count 1000
	


	Lot 1 - 8.2.6 – Social Value - Weight  10%

	Social Value

LCC are keen to understand what Social Value can be delivered as a result of our contracts. 

Please provide details of what additional Social Value will be delivered as a direct result of your involvement in this project specifically in the following two areas:

a) Improving Staff Wellbeing (5%) - Demonstrate commitment to work practices that improve your staff wellbeing, recognise mental health as an issue and reduce absenteeism due to ill health. Identify if there is any time dedicated for wellbeing courses.

b) Sustainable Procurement is Promoted (5%) -Demonstrate the % of procurement contracts that include sustainable procurement commitments or other relevant requirements and certifications (e.g. to use local produce or services, reduce food waste, reduce emissions and keep resources in circulation longer.)

Your response to each of the above must include a SMART objective (Specific, Measureable, Achievable, Reviewable, Time limited) which will be developed into a KPI.

Word Limit 250 words per area

	Responses given in this section will be developed into KPI’s as part of the ongoing performance management of the Contract.

	
	


Lot 2 Questions: OHA

	Lot 1 - 8.2.1 - Mandatory Requirement – Business Continuity Plan – Pass/Fail

	Please provide a Business Continuity Plan for this service.

Your response to this question must include the points below as a minimum:

· What will happen if there is some form of “disaster” or “business continuity incident” which affects the Supplier’s ability to deliver the services 

· Who will lead this from the supplier organisation

· The individual stages of the plan

	Providers must submit a Business Continuity Plan which includes all the minimum points stipulated in order for their submission to continue in the process.


	Lot 2 - 8.2.2 – Readiness to Deliver Weighted 5%

	How will you ensure that you have the required resources, expertise, staffing and infrastructure in place to deliver the applied for Lot(s) in Liverpool?

Your response to this question must include the points below as a minimum:

· The measures you will take to ensure you are able to deliver from 1st April 2021.

· Your ability to service the Lot(s) applied for the duration of the contract.

· Your method for recruitment and selection of staff that will work on the Lot(s) applied for and the performance management processes in place to ensure consistent high quality of delivery. 
· How you will cover absenteeism through sickness or holiday to an adequate level.
Word Count 1000
	


	Lot 2 - 8.2.3 -  Staff Member Experience and Support – Weighted 5%

	Describe your approach to Staff Member experience and support.

· Your response to this question must include the points below as a minimum:

· Your experience of supporting the Health, Safety and Welfare of Staff Member / referrals.

· How you will identify and manage Staff Members who are not responding to treatment or failing to attend and escalate this to the Line Manager or the Occupational Health Unit.  

· How you will support line managers to effectively manage staff wellbeing following referral.

Word Count 1000
	


	Lot 2 - 8.2.4 – Managing, Reporting & Quality Assurance – Weighted 15%

	How will your organisation ensure it delivers high quality service(s) that are detailed in Appendix A - Specification?

Your response to this question must include the points below as a minimum:

· The key indicators you will use to manage the contract ensuring your organisation delivers the appropriate volumes that lead to the delivery of outcomes.

· How you identify, manage and mitigate risks relating to under delivery of contract under-performance.

· How feedback from the City Council and staff members (through questionnaires) who have been referred is collected and how it will be used to improve success.

Word Count 1000
	


	Lot 2 - 8.2.5 – Delivery Method – Weighted 15%

	Describe your delivery methods that covers the LOTs that your organisation is intending to bid for.

Your response to this question must include the points below as a minimum:

· Details of how complaints are logged and processed
· The delivery format for the assessment / treatment.

Word Count 1000
	


	Lot 2 - 8.2.6 – Social Value – Weight -  10%

	Social Value

LCC are keen to understand what Social Value can be delivered as a result of our contracts. 

Please provide details of what additional Social Value will be delivered as a direct result of your involvement in this project specifically in the following two areas:

c) Improving Staff Wellbeing (5%) - Demonstrate commitment to work practices that improve your staff wellbeing, recognise mental health as an issue and reduce absenteeism due to ill health. Identify if there is any time dedicated for wellbeing courses.

d) Sustainable Procurement is Promoted (5%) -Demonstrate the % of procurement contracts that include sustainable procurement commitments or other relevant requirements and certifications (e.g. to use local produce or services, reduce food waste, reduce emissions and keep resources in circulation longer.)

Your response to each of the above must include a SMART objective (Specific, Measureable, Achievable, Reviewable, Time limited) which will be developed into a KPI.

Word Limit 250 words per area

	Responses given in this section will be developed into KPI’s as part of the ongoing performance management of the Contract.

	
	


Price Evaluation 

Please complete the costings for each lot you are tendering for on the relevant tabs within ‘B1.Pricing Schedule’ and submit with your proposal.

Failure to provide costing for all costs identified in that Lot will result in exclusion from the tender process. Please refer to the guidance in the ITT instruction document.

The total cost, in the yellow cell of the pricing document, will be used for comparison.
All prices must be held for the Initial Term of the Agreement (2 years).

Appendix C Declaration and Tender Certificate
	Form of Tender

The Bidder must read this Form of Tender and sign it (or where relevant, arrange for it to be signed below by a suitably authorised representative) with its response to this RFQ

Any amendments made by or on behalf of the Bidder (e.g. or qualifications or conditions to any of the statements below, whether handwritten or otherwise) will result in the Bidder’s disqualification. 



	The Bidder hereby offers to the Authority to supply the relevant goods, services and/or works to which this RFQ relates in accordance with the following: 


	i. Any specification and/or other requirements of the Authority indicated in this RFQ



	ii. The terms and conditions of contract indicated in this RFQ, subject to any amendments which the Bidder may be invited by the Authority to propose as part of this RFQ. 


	iii. The Bidder’s response to this RFQ, including each of its prices, and including each of its proposals regarding the method and/or manner in which the Bidder proposes to supply those goods, services and/or works. 


	The Bidder’s offer indicated above shall remain irrevocable for 90 DAYS from the closing date of this tender exercise. 


	The Authority’s written indication of its acceptance of the Bidder’s offer shall result (but only to the extent clearly indicated in that acceptance) in a contract coming into existence between the Authority regardless of whether the parties sign further documentation. 


	If awarded a contract, regardless of paragraph the Bidder will promptly execute a contract on the above terms within fourteen (14) days of being requested to do so by the Authority. 


	On behalf of the Bidder I give the following representations (to be read independently) to the best of my knowledge having made necessary inquiry: 


	i. The Bidder’s answers submitted in this RFQ are materially true and correct and are not reasonably likely to mislead the Authority (whether by omission or otherwise). 


	ii. If any of such grounds apply to the Bidder, it has disclosed the relevant matters sufficiently and accurately in its response to this RFQ. 


	Statements regarding non-canvassing:

	I have not (and to the best of my knowledge having made necessary inquiry, nobody else purporting to act on behalf of the Bidder has) canvassed any elected member, employee, contractor, or other person acting (or purporting to act) on behalf of the Authority in relation to this exercise. 


	The Bidder undertakes not to canvas any elected member, employee, contractor, or other person acting (or purporting to act) on behalf of the Authority in relation to this exercise. 


	Statements of non-collusion: 
On behalf of the Bidder, I declare the offer made by the Bidder in response to this RFQ is a genuine offer. Without limiting this, I declare that I have not (and to the best of my knowledge having made necessary inquiry, nobody else purporting to act on behalf of the Bidder has) done (or attempted or agreed to do) any of the following on behalf of the Bidder: 


	i. Fixed the Bidder’s offer (in full or part) to comply with any formal or informal agreement or arrangement with any other person (except any genuine consortium member or subcontractor or the like).


	ii. Entered into any agreement or arrangement (whether formal or informal, whether direct or indirect and whether or not receiving or giving anything in return) under which that other person has agreed not to submit a response at all to this RFQ, or to fix its response to it. 


	iii. Communicated the terms of the Bidder’s offer to a person other than the Authority or anyone genuinely connected with the Bidder who needs to know in relation to the preparation of the response to this RFQ, including any of the Bidder’s personnel, advisors, banks, insurers, shareholders, members or the like). 


	iv. Offered or agreed to directly or indirectly give any person any payment or other to pay or give or actually pay or give any sum of money, inducement or valuable consideration, directly or indirectly, to any person for doing or having done or having caused to be done in relation to any other offer or proposed offer, any act or omission.


	v. I understand that any such canvassing and/or collusive conduct referred to above shall be regarded as a serious matter by the Authority, which does not exclude any right or remedy it may have against the Bidder if such canvassing conduct has occurred.


	I understand that the Authority will rely on information disclosed by the Bidder in its response to this RFQ. As a result (and without limiting the implications of this):


	i. The Authority is likely to use that information to assess the Bidder’s suitability to be awarded a contract. 

	ii. The Authority is likely to incur losses if any such information is inaccurate, incomplete, or otherwise reasonably likely to mislead. 

	iii. If the Authority becomes aware of a significant misrepresentation in (and/or the withholding of material information from) this RFQ, it is likely to result in the disqualification of the Bidder from its further participation in this procurement exercise. 

	iv. The Bidder has prepared this response honestly, and with necessary skill, care and diligence.

	v. On behalf of the Bidder I understand the following: 

	vi. Any expression of interest by the Authority to award a contract to the Bidder shall not necessarily mean that the Authority is satisfied with every aspect of the Bidder (e.g. its experience, capabilities, financial standing, proposals etc.). I understand the Authority reserves the right to make further relevant checks.

	vii. The Authority reserves the right to accept or refuse any offer made by the Bidder in its response to the RFQ, regardless of whether the price, charges or the like indicated in this response are higher or lower than those indicated in the response of another Bidder. 

	viii. If awarded a contract as a result of the exercise, the Bidder will (at the time the contract is entered) properly have in place the insurances, accreditations and policies (if any) required in this RFQ. 

	ix. The Bidder will obtain statements from any promised subcontractors identified in its Tender to support information provided in this RFQ response in a prompt manner if requested by the Authority.

	The Bidder agrees to promptly notify the Authority in writing on becoming aware of any of the following: 

	i. Any significant matter disclosed in the response to this RFQ being (or becoming) materially untrue, incorrect, or reasonably likely to mislead the Authority. 

ii. Any material event or circumstance affecting the Bidder in relation to its response to this RFQ and/or in relation to its ability to enter and carry out its obligations under any contract awarded as a result of this RFQ.
iii. 

	Reference in this form of tender to the Bidder means the firm, person or organisation submitting this Tender. If the Bidder is a consortium, it means each consortium member on a joint and several basis.


	If the Bidder is a consortium, the above statements apply to each consortium member.


	I am authorised to make these statements on behalf of the Bidder. If the Bidder is a consortium, I am authorised to make these statements on behalf of each consortium member.


	Any guarantor put forward by the Bidder in its response to this RFQ has given suitable undertakings to give the relevant guarantee on the terms indicated in the RFQ Instructions if the Bidder is awarded a contract as a result of this exercise. 
I understand the Authority may incur losses if that guarantor fails to do so. 


	I acknowledge I have read and understood the RFQ Instructions accompanying this RFQ. 



	Name:
	

	Position (Job Title): 
	

	Date: 
	

	Signature: 
	


Appendix E Fair City Policy and Questionnaire
BLUEPRINT FOR BETTER BUSINESS – PRINCIPLES FOR A STRONG AND FAIR CITY
The Commercial Procurement Unit and Liverpool City Council support the five key principles of a purpose driven business which are:

Honest and fair with customers and suppliers

· Seeks to build a lasting relationship with customers and suppliers

· Deals honestly with customers, providing good and safe products and services

· Treats suppliers fairly, pays promptly what it owes and expects suppliers to do the same

· Openly shares its knowledge to enhance customers and suppliers to make better informed choices

A good citizen

· Considers each person affected by its decisions as if he or she were a member of each decision makers own community

· Seeks and provides access to opportunities for less privileged people

· Makes a full and fair contribution to society by structuring its business and operations to pay promptly all taxes that are properly due

Has a purpose which delivers long term sustainable performance

· Operates true to a purpose that serves society, respects the dignity of people and so generates a fair return for responsible investors

· Enables and welcomes public scrutiny of the alignment between stated purpose and actual performance

A responsible and responsive employer

· Treats everyone with dignity and provides fair pay for all

· Enables and welcomes constructive dialogue about its behaviour in keeping true to its purpose

· Fosters innovation, leadership and personal accountability

· Protects and nurtures all who work for it to ensure people also learn, contribute and thrive

A guardian for future generations

· Honours its duty to protect the natural world and conserve finite resources

· Contributes knowledge and experience to promote better regulation for the benefit of society as a whole rather than protecting self interest

· Invests in developing skills, knowledge and understanding in wider society to encourage informed citizenship

More information on Blueprint for Better Business can be found at:

http://www.blueprintforbusiness/org/
SOCIAL VALUE
Liverpool City Council is committed to the Public Services (Social Value) Act 2012 (PSSVA 2012); ensuring that social, economic and environmental issues are considered at all stages of our commissioning and procuring process, and as part of the whole life cost of a contract.

Liverpool City Council aims to make Liverpool a greener, cleaner, healthier more sustainable, better connected and attractive city offering fair and equal opportunity for all its citizens. LCC is committed to ensuring its procurement approach embraces the PSSSVA (2012) to support these aims in delivering city wide services that; are innovative; reduce waste; minimise the use of natural resources; promote health and reduce inequality; provide local economic opportunities.

More information on the PSSVA (2012) can be found at https://www.gov.uk/government/publications/social-value-act-information-and-resources/social-value-act-information-and-resources
WORKFORCE MATTERS

Liverpool City Council is persuaded by evidence which shows that the delivery of high quality public services is critically dependent on a workforce that is well-motivated, well led and has appropriate opportunities for training and skills development. These factors are also important for workforce recruitment and retention, and thus continuity of service. LCC itself has adopted workforce policies to meet these requirements. These policies include:
· A pay policy that includes a commitment to supporting the living wage;

· Fair employment practices;

· Clear managerial responsibility to nurture talent and help individuals fulfil their potential;

· A strong commitment to Modern Apprenticeships and to the development of Liverpool’s young

· workforce; 

· Support for learning and development;

· No inappropriate use of zero hours contracts;

· No inappropriate use of “umbrella” companies;

· Flexible working;

· Flexi-time; and

· Career breaks

Liverpool City Council also attaches importance to ensuring effective consultation and involvement of staff works in works in partnership with recognised trade unions. While it is, of course, a personal decision whether or not to join a trade Union Liverpool City Council encourages its staff to join an appropriate Union and to play an active part within it, making sure their views are represented.

In order to ensure the highest standards of service quality in this contract we expect contractors whose workers work alongside ours to take a similarly positive approach to workforce-related matters as part of a fair and equitable employment and reward package.

LIVING WAGE

To improve the quality of life for low paid individuals and provide for a positive impact on the local economy, Liverpool City Council is committed to paying the Living Wage as calculated by The Living Wage Foundation to Liverpool City Council Staff. We would encourage other organisations providing services to Liverpool to adopt this approach with their own staff, whilst ensuring they continue to offer best value and quality within an affordable business model. From 1st April 2016, the government introduced a new statutory National Living Wage for staff aged 25 and over which is separate to the Living Wage. The Living Wage is a higher figure which is voluntary and is calculated by The Living Wage Foundation. Currently the UK Living Wage outside of London is £ £8.25 per hour but this will be regularly updated and it applies to those over 18 years of age but excludes apprentices or interns.

WELLBEING CHARTER

The Authority recognises suppliers and providers who have gained accreditation to the Workplace Wellbeing Charter, details of which can be found at http://wellbeingcharter.org.uk/index.php
DISABILITY RIGHTS UK – I CAN MAKE IT SCHEME

Young people aged 18-24 who have a disability or existing long term health condition are more than twice as likely to be Not in Education, Employment or Training (NEET) as their non-disabled peers. The ‘I Can Make It’ scheme is a campaign, led by Disability Rights UK, which aims to improve this unacceptable and inequitable position. Its aim is to create new job opportunities for young disabled people using the Social Value Act as its main driver. Further information about the scheme can be found at https://www.disabilityrightsuk.org/how-we-can-help/i-can-make-it.
Liverpool City Council supports the scheme and strongly encourages all Bidders to give careful consideration as to how they can create job opportunities for young disabled people as part of their bid.    

Disability Rights UK has published a guide for employers entitled ‘Building for Success in Recruiting and Supporting Disabled People in the Workplace’. A copy of the guidance can be found at https://www.disabilityrightsuk.org/how-we-can-help/i-can-make-it.
Further helpful Information on the governments Access to Work scheme for disabled people can be found at https://www.gov.uk/government/publications/access-to-work-guide-for-employers/access-to-work-factsheet-for-employers.
LIVERPOOL IN WORK
We draw Quotationers’ attention to Liverpool in Work. Liverpool in Work (LIW) staff work across the city.  Based in local community’s centres, libraries etc. They can help with information, advice and guidance for local people, to help them into appropriate training and job opportunities across the city and beyond. There are also members of the Liverpool in Work Business Team who will help local businesses tap into the pool of local labour, and to access products, services and funding from Liverpool in Work and its partners. These staff have specialist knowledge of the local labour market and of the employment sectors operating across the city. They offer advice to businesses on recruitment, training and retention issue. Liverpool in Work is funded by Government and European funding and is therefore able to offer its services free of charge. This funding includes European Social Fund (ESF), Youth Employment Initiative (YEI), Dept. for Work and Pensions (DWP), and Cabinet Office. More information can be found at http://www.liverpoolinwork.co.uk/
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