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1. [bookmark: _Toc74821331]Important Information
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Contract Title:
FTS Type:
Duration of Contract:
Type of Contract:
Anticipated Award Date:
Contract Commencement Date:
Contract End Date:
Bidders to be Taken Forward to Tender:

Private Medical Benefit Administrator
Negotiated Procedure
36 Months (option to extend to 24 Months)
Bespoke
January 2022
April 2022
March 2025
Up to Four Bidders


2. [bookmark: _Toc74821332]Periodic Indicative Notice
2.1. Please note that a Find a Tender Services (FTS) Periodic Indicative Notice (PIN) 2021/S 000-013715 was issued by the Authority for these works on 16th June 2021.

3. [bookmark: _Toc74821333]Electronic Availability of Procurement Documents 
3.1. The following procurement documents are available via the Authority’s e-Tendering portal (https://procontract.due-north.com):
· Standard Selection Questionnaire Document*
· Specification**
· TfL Standard Contract for Services**
· Invitation to Tender Documents**

3.2. Please note that, at this stage: 
· *Bidders must not complete any documentation other than this SSQ document for evaluation by the Authority; 
· Only those Bidders shortlisted to Tender by the Authority following assessment of the SSQ will be invited to submit a Tender; and 

3.3. **whilst certain procurement documents are available electronically, as listed above, these are in draft form and Bidders should recognise that, by virtue of the use of the Negotiated Procedure upon which the works and any related supplies, services and works these may be subject to change (to the extent permitted by law).







4. [bookmark: _Toc74821334]Scope of Works: 
4.1. This procurement is for the provision and administration of private medical benefits in Transport for London (TfL):
· Administration service is extremely important to TfL. TfL’s chosen administrator needs to provide excellent service to both TfL and the private medical benefit scheme members.
· TfL are keen to work with an administrator who can procure and manage medical treatment spend appropriately. Bidders should demonstrate that they can control costs effectively and work with TfL to manage claims spend
· Administrators must demonstrate their ability to manage the transition of the scheme effectively and seamlessly, with no disruption to TfL or the plan members.

4.2. A more detailed scope of works is found within the Specifications

4.3. The Contracting Authority (Transport for London), hereafter referred to as the ‘Authority’, requires the information sought in this Standard Selection Questionnaire (SSQ) from Bidders responding to the Find a Tender Contract Notice for this requirement.

4.4. The “Bidder” means the entity bidding for this contract.

4.5. “You” / “Your” refers to the Bidder completing this Standard Selection Questionnaire i.e. the legal entity responsible for the information provided. 

4.6. Public Contracts Regulations 2015 hereafter referred to as the “Regulations”).

4.7. Please ensure that all questions are completed in full, and in the format requested. If the question does not apply to you, please state ‘N/A’. Should you need to provide additional information in response to the questions, please submit a clearly identified annex.

4.8. The Authority recognises that arrangements set out in Part B of the standard Selection Questionnaire, in relation to a group of economic operators and/or use of sub-contractors, may be subject to change and will, therefore, not be finalised until a later date. The lead contact should notify the Authority immediately of any change in the proposed arrangements and ensure a completed Part B and Part C is submitted for any new organisation relied on to meet the selection criteria. The Authority will make a revised assessment of the submission based on the updated information. 



4.9. For Part B and Part C every party that is being relied on to meet the selection criteria must complete and submit the self-declaration. This is a self-declaration made by each party that they do not fulfil any of the grounds for exclusion. If there are any grounds for exclusion there is an opportunity to explain the background and any measures you have taken to rectify the situation.

4.10. For answers to Part C, D, E, and F – this is to be completed only by the lead party. If you are bidding on behalf of a group of economic operators, or you intend to use sub-contractors, you should complete all of the questions on behalf of the whole group and/ or any sub-contractors, providing one composite response and declaration. 

4.11. If you seriously misrepresent any factual information in filling in the SSQ, and so induce the Authority to enter into a contract, there may be significant consequences. You may be excluded from the procurement procedure, and from bidding for other contracts for three years. If a contract has been entered into you may be sued for damages and the contract may be rescinded. If fraud, or fraudulent intent, can be proved, you or your responsible officers may be prosecuted and convicted of the offence of fraud by false representation, and you must be excluded from further procurements for five years. 

4.12. The Authority confirms that it will keep confidential and will not disclose to any third parties any information obtained from a named customer contact, other than to the Cabinet Office and/or contracting authorities defined by the regulations, or pursuant to an order of the court or demand made by any competent authority or body where the authority is under a legal or regulatory obligation to make such a disclosure.

4.13. The SSQ stage will review the Bidder’s responses to the SSQ portion of the tender, to be scored and evaluated for eligibility and compliance with legislation. Furthermore, the SSQ technical questions will be evaluated and scored; a maximum of the top 4 scoring Bidders will be invited to the ITT stage.






5. [bookmark: _Toc74821335]Part A: Instructions
Notes for Bidders Seeking Selection
5.1. The purpose of this SSQ is to enable the Authority to shortlist Bidders to invite to tender for the Private Medical Benefit Administration (PMBA). This SSQ is for use by potential tenderers who are interested in tendering for the contract, their professional advisers and other parties essential to preparing responses to the SQQ and for no other purpose.

5.2. Please note, the Invitation to Tender (ITT) documents uploaded with this Standard Selection Questionnaire (SSQ) are for information only at this stage. A final version will be released at a future date to those Bidders that have been invited to take part in the tender.

5.3. This SSQ is made available in good faith. No warranty is given as to the accuracy or completeness of the information contained in it and any liability for any inaccuracy or incompleteness is therefore expressly disclaimed by the Authority and its advisers.	 

5.4. At a later stage you may be asked to confirm that there has not been a material change to the matters addressed in this SSQ which may change the responses you have given.	 

5.5. No information contained in this SSQ or in any communication between us in connection with this SSQ shall be relied on as constituting a contract, agreement, or representation that any contract shall be offered at any time.  The Authority is not bound to award a contract for this proposed requirement.	 

5.6. Under no circumstances shall the Authority incur any liability, financial or otherwise, in respect of this SSQ or supporting documentation. The Authority reserves the right to cancel the selection process at any point. The Authority is not liable for any costs resulting from cancellation of this process or for any costs incurred by Bidders taking part in the selection process.

5.7. Direct or indirect canvassing of any Government Minister, public sector employee or agent by you concerning the proposed requirement, or any attempt by you to obtain information from the same concerning this SSQ may result in ineligibility for selection.

5.8. Failure to disclose all material information (facts that we regard as likely to affect our selection process), or disclosure of false information may result in ineligibility for selection. You must provide all information requested and not assume that the Authority has prior knowledge of any of your information.	 

5.9. Please answer every question.  If you do not know the answers please write N/K but this may impact on your evaluation. All responses and accompanying documents must be in the English language, and any financial information must be priced in pounds sterling (£).

5.10. Note that the deadline for receipt of clarifications is 12:00 on 02nd July 2021 to allow us sufficient time to respond prior to the closing date for the receipt of completed SSQs.  Clarification requests must be submitted via the Authority’s e-Tendering Portal (https://procontract.due-north.com) only. Clarification requests must not be sent via any other channel. 

5.11. Note that clarification questions and our responses to such questions or other such requests for clarification (with the exception of those commercially sensitive) shall be communicated to all Bidders completing this SSQ.	

5.12. Participating Bidders will be notified in writing of the selection outcome before the ITT is issued.

5.13. The Authority reserves the right to reject SSQs which are not submitted in accordance with the instructions given.

5.14. When responding to a question in the SSQ, please do not make references to other answers you have given in your SSQ response; information should simply be repeated where necessary. Failure to do so may result in the Bidder achieving a lower score.








6. [bookmark: _Toc491085305][bookmark: _Toc491086172][bookmark: _Toc74821336]Procurement Timetable
6.1. The following table illustrates our indicative timetable, but please note that this is neither binding nor fixed:
	Procurement activity
	Timeframe guide

	Issue FTS Contract Notice and SSQ
	[bookmark: _GoBack]17th June 2021

	Receipt of SSQ, Validate and Issue to Evaluators
	19th July 2021

	SSQ Evaluation / Identification of Shortlisted Suppliers
	18th August 2021

	ITT Issued
	20th August 2021

	ITT Clarification Deadline
	03rd Sept 2021

	Tenders Due
	21st Sept 2021

	Evaluation of Tenders 
	27th Sept – 11th Oct 2021

	Negotiation Period
	18th Oct – 08th Nov 2021

	Consensus / Identification of Successful Supplier
	09th - 12th Nov 2021

	Approval Period
	15th Nov - 

	Standstill
	13th – 23rd Dec 2021

	Contract start and mobilisation
	Jan – March 2022


7. [bookmark: _Toc74821337]Supplier Assurance
7.1. The Authority operates a supplier assurance regime in which Bidders are risk and tier rated according to the safety or business critical nature of what is sourced from them, and suppliers are audited/ assessed accordingly.  Those suppliers who meet the standards required are permitted to trade with us.

7.2. A separate supplier assurance audit may be conducted in the event of you being selected to negotiate if you are not already an assured supplier. Your ability to meet the required standards will determine your eligibility for award.
8. [bookmark: _Toc74821338]Responsible Procurement
8.1. The Greater London Authority (GLA) group has defined ‘Responsible Procurement’ as the purchase of goods, works and services in a socially and environmentally responsible way that delivers value for money and benefits to the contracting Authority and to London.

8.2. In June 2006 the GLA group adopted a Responsible Procurement Policy to support the delivery of the Mayor’s vision for London. The policy defines seven themes of responsible procurement. These are: encouraging a diverse base of Bidders, promoting fair employment practices (including the London Living Wage), promoting workforce welfare, meeting strategic labour needs and enabling training opportunities, community benefits, ethical sourcing practices and promoting greater environmental sustainability. 

8.3. The Authority encourages suppliers and those companies interested in tendering for our contracts to undertake their activities in line with Responsible Procurement principles. Further information on TfL's Responsible Procurement policies can be found on the following website: https://tfl.gov.uk/corporate/publications-and-reports/procurement-information.

8.4. Please visit the above web page to ensure you are working with the current version of this policy.
9. [bookmark: _Toc74821339]Confidentiality & Freedom of Information
9.1. The Authority is committed to meeting our legal responsibilities under the Freedom of Information Act 2000 and the Environmental Information Regulations 2004 (together ‘the Acts’).  Accordingly, all information submitted by you may need to be disclosed by us in response to a request under the Acts. We may decide to include certain information in the publication scheme which we maintain under the Acts, which may include information supplied in response to this SSQ.	 

9.2. If you consider that any of the information included by you in this SSQ is commercially sensitive you should clearly identify it and explain (in broad terms) what harm may result from the disclosure if a request is received, and the time period applicable to that sensitivity.	

9.3. The information in this SSQ and any associated documents is made available to you on the condition that it is treated as confidential and that you do not disclose, copy, reproduce, distribute or pass it to any other person at any time except for the purpose of enabling a response to be made.  You are responsible for ensuring that all such persons give an undertaking at the time of receipt to keep such information confidential. If you are unable or unwilling to comply with this requirement you are required to destroy this SSQ and all associated documents immediately and not to retain any electronic or paper copies.


	
10. [bookmark: _Toc74821340]Selection Process
10.1. The evaluation team will:
· Apply pass/fail rating and discretionary pass/fail ratings, including those where threshold scores are used to trigger failure (indicated in the questionnaire); and
· Score each question as indicated in the table below.
· Apply weightings to scored questions to rank those responses which have no fails (i.e. scores above failure thresholds, and pass on all pass/fail responses).
· Apply overall score threshold to fail any Bidder scoring below minimum required score.

10.2. It is anticipated that this SSQ will shortlist a maximum of four Bidders to be invited to tender, but the Authority reserves the right to vary this depending on the outcome of the assessment of the SSQ responses;

10.3. Criteria types: Unless indicated otherwise in the questionnaire, the following criteria types shall be used as stated below: 

· Pass/Fail - Used to exclude Bidders who do not meet the set requirement; i.e. excludes Bidders who fail question(s) subject to grounds of exclusion.
· Discretionary Pass/Fail - Used for criteria where the default ‘unsatisfactory’ position is Fail, but where the Bidder has provided evidence which mitigates concerns the Authority may at its discretion change the score to a Pass. The Authority shall retain the right to exclude Bidders who do not meet the set requirement and could not propose anything that then mitigates identified concerns.
· Score with weighting - Used to indicate the relative importance of a category against others. 
· For information only - Used to gather general information about the Bidder which is not scored.






10.4. SSQ Evaluation
· Company information 
This section is used to gather details to understand the nature of the organisation and legal entity participating in the procurement exercise. This section is not scored as the answers to the questions are for information only, but a Bidder may be excluded on the grounds of providing insufficient (non-complete) or false information.

· Mandatory and Discretionary grounds for exclusion 
Contracting authorities are required to exclude Bidders from the procurement if any of the mandatory grounds for rejection apply and the Bidder has failed to provide sufficient evidence of remedial action having taken place subsequently. (See section on ‘Self-cleaning’ below)

TfL is entitled to exclude Bidders from the procurement if any of the discretionary grounds for exclusion apply. The contracting authority will consider all the relevant circumstances and may at its discretion allow a Bidder to proceed (See section on ‘Self-cleaning’ below.)

‘Self-Cleaning’ (Covering both mandatory and discretionary exclusion)

If a Bidder provides sufficient evidence that remedial action has taken place subsequently and “self-cleans”, by paying necessary compensation, collaborating with investigations, and taking concrete technical, organisational and personnel steps to prevent recurrence of the offence or misdeeds, then TfL can use its discretion as to whether the Bidder may proceed.

· Economic and Financial Standing 
The assessment of Economic and Financial Standing will include an assessment of turnover and a test of solvency; TfL has set a minimum annual turnover threshold for this contract at £1m. Bidders that meet such turnover threshold and pass a test of solvency will be scored Pass.

· Technical and Professional Ability
Bidders must be able to demonstrate their ability to provide the services as specified within Volume 2 (The Specification). The technical questions provided within Part E: Selection Questions of the SSQ will be used to determine technical and professional ability. This will be evaluated by technical evaluators, using the scoring criteria provided in Table 2 (below).

There will be a minimum overall technical threshold of 45% applied to this tender; Bidders that score below this threshold will have a non-compliant proposal and be discontinued from the tender process.


10.5. For the scored questions, scores (marks) will be awarded using the scoring criteria below, unless otherwise stated:
[image: ]
10.6. The SSQ is divided into the following sections:  
	Section
	Question
	Scoring Criteria

	
	PART B: Bidder Information

	1
	Bidder Model
	Information Only

	1
	Contact Details and Declaration
	Information Only

	
	PART C: Exclusion Grounds

	2
	Mandatory Exclusion
	Pass/Fail

	3
	Discretionary Exclusion
	Discretionary Pass/Fail

	
	PART D: Insurance

	4
	Insurance
	Discretionary Pass/Fail

	
	PART E: Selection Questions

	5
	Technical and Professional Ability
	Pass/Fail & Scored 

	
	PART F: Health, Safety & Environmental 

	6
	Health, Safety & Environmental
	Discretionary Pass/Fail

	
	PART G: Health, Safety & Environmental
	

	7          
	Economic and Financial Standing
	Pass/Fail

	
	
Please note:  the overall minimum threshold to pass is 45%, scoring below this means you will not be eligible to be invited to tender; all those scoring above will be ranked. It is anticipated that the Authority will select maximum of 4 Bidders to invite to tender.


	
10.7. The Authority reserves the right to revisit the responses to any questions asked in this SSQ after the selection is complete to ensure that any changes to Bidders’ circumstances are taken into account during the tendering process. Bidders are required at any time during the SSQ and tender processes to inform us of any changes to circumstances which impact on their response to this SSQ, selection or suitability to tender. We reserve the right to deselect a Bidder prior to any award of contract, based on an assessment of the updated information.
11. [bookmark: _Toc74821341]Uploading SSQ Submission
11.1. You must upload your tender to the online e-Tendering portal at https://procontract.due-north.com.

11.2. Your response to the SSQ must be in a single zipped file with the following file name convention:

· “PMBA_SSQ_[name of Bidder]”

11.3. The single zipped file must contain the Bidders responses to each of the parts above (one file for each of the parts). Response documents should all be Adobe PDF version and each document clearly named as follows:

· “[Part Number]_PMBA_SSQ_[name of Bidder].pdf”

11.4. For example: 
· “Part B_PMBA_SSQ_Company A.pdf”
· “Part C_PMBA_SSQ_Company A.pdf”

11.5. Where supplementary information is required, please ensure to reference the question numbers and include within the Microsoft Word and PDF version for that question. Supplementary information must be clearly named in numerical order as follows: 

· “Part C_ISO14001 Certificate_PMBA_SSQ_Company A.pdf”

11.6. All information text should be generated in Arial font size 12 and formatted in A4 page layout. The font size may be smaller in diagrams and tables if required. All submission documentation as a minimum must have the document identifier (example: title block, document label).

11.7. For ease of recognition, the documentation submitted by the Bidder shall contain footers sequentially numbered, titled and cross-referenced whenever appropriate.












Section 2 - Questionnaire









12. [bookmark: _Toc74821342]Part B: Bidder Information
This section is for information only and not scored. 
Please review the following definitions before providing the information requested in the table below:
	Section 1
	Bidding Model

	Question Number
	Question
	Response

	1.1
	Please confirm which of the following you are intending to bid as a:
	Tick one of the below

	a)
	Prime Bidder that will deliver 100% of the key deliverables yourself.
	

	b)
	Prime Bidder that will use third parties to deliver some of the services.

If yes, please provide details of your proposed bidding model that includes members of the supply chain, the percentage of work being delivered by each sub-contractor and the key contract deliverables each sub-contractor will be responsible for. 

[Use the box at the end of this section]

	

	c)
	If you responded yes to 1b) please provide the following additional details for each sub-contractor in the box below:
· Name
· Registered Address
· Trading Status
· Company Reg. No
· DUNS No 
· Registered VAT No
· Type of Organisation
· The role each sub-contractor will take in providing the works and/or supplies e.g. key deliverables
· The approx. % of contractual obligations assigned to each sub-contractor

If you responded yes to 1d) please provide the include details of your consortium in the box below.


	
	


Please insert your response here and delete this text







13. [bookmark: _Toc74821343]Contact details and declaration
By completing and submitting this SSQ document to TfL, you are consenting to the below statements:
· I declare that to the best of my knowledge the answers submitted and information contained in this document are correct and accurate.
· I declare that, upon request and without delay I will provide the certificates or documentary evidence referred to in this document.
· I understand that the information will be used in the selection process to assess my organisation’s suitability to be invited to participate further in this procurement.
· I understand that the authority may reject this submission in its entirety if there is a failure to answer all the relevant questions fully, or if false/misleading information or content is provided in any section.
· I am aware of the consequences of serious misrepresentation.

	Section 1
	Contact details and declaration

	Question number
	Question
	Response

	1.2
	Please confirm the following information:
	

	a) 
	Contact name
	

	b) 
	Name of organisation
	

	c) 
	Role in organisation
	

	d) 
	Phone number
	

	e) 
	E-mail address
	

	f) 
	Postal address
	

	g) 
	Signature (electronic is acceptable)
	

	h) 
	Date
	






14. [bookmark: _Toc74821344]Part C: Exclusion Grounds
This section will be scored on a Pass / Fail basis. 
Please answer the following questions in full. Note that every organisation that is being relied on to meet the selection must complete and submit the Part B and Part C self-declaration.
	Section 2
	Grounds for Mandatory Exclusion

	
	You will be excluded from the procurement process if there is evidence of convictions relating to specific criminal offences including, but not limited to, bribery, corruption, conspiracy, terrorism, fraud and money laundering, or if you have been the subject of a binding legal decision which found a breach of legal obligations to pay tax or social security obligations (except where this is disproportionate e.g. only minor amounts involved).
If you have answered "yes" to question 2.3 on the non-payment of taxes or social security contributions, and have not paid or entered into a binding arrangement to pay the full amount, you may still avoid exclusion if only minor tax or social security contributions are unpaid or if you have not yet had time to fulfil your obligations since learning of the exact amount due.  If your organisation is in that position please provide details.  You may contact the authority for advice before completing this form.
Within the past five years, has your organisation (or any member of your proposed consortium, if applicable), Directors or partner or any other person who has powers of representation, decision or control been convicted of any of the following offences?

	Question number
	Question
	Response

	2.1(a)
	Regulations 57(1) and (2)
The detailed grounds for mandatory exclusion of an organisation are set out on this webpage, which should be referred to before completing these questions.
Please indicate if, within the past five years you, your organisation or any other person who has powers of representation, decision or control in the organisation been convicted anywhere in the world of any of the offences within the summary below and listed on the webpage.

	
	Participation in a criminal organisation
	Yes ☐
No   ☐
If Yes please provide details at 2.1(b)

	
	Corruption
	Yes ☐
No   ☐
If Yes please provide details at 2.1(b)

	
	Fraud
	Yes ☐
No   ☐
If Yes please provide details at 2.1(b)

	
	Terrorist  offences  or  offences  linked  to terrorist activities
	Yes ☐
No   ☐
If Yes please provide details at 2.1(b)

	
	Money laundering or terrorist financing
	Yes ☐
No   ☐
If Yes please provide details at 2.1(b)

	
	Child labour and other forms of trafficking in human beings
	Yes ☐
No   ☐
If Yes please provide details at 2.1(b)

	2.1(b)
	If you have answered yes to question 2.1(a), please provide further details.
Date of conviction, specify which of the grounds listed the conviction was for, and the reasons for conviction,
Identity of who has been convicted
If the relevant documentation is available electronically please provide the web address, issuing authority, precise reference of the documents.
	

	2.2
	If you have answered Yes to any of the points above have measures been taken to demonstrate the reliability of the organisation despite the existence of a relevant ground for exclusion? 
(Self-Cleaning)
	Yes ☐
No  ☐

	2.3(a)
	Regulation 57(3)
Has it been established, for your organisation by a judicial or administrative decision having final and binding effect in accordance with the legal provisions of any part of the United Kingdom or the legal provisions of the country in which the organisation is established (if outside the UK), that the organisation is in breach of obligations related to the payment of tax or social security contributions?
	Yes ☐
No   ☐

	2.3(b)
	If you have answered yes to question 2.3(a), please provide further details. Please also confirm you have paid, or have entered into a binding arrangement with a view to paying, the outstanding sum including where applicable any accrued interest and/or fines
	








This section will be scored on a Discretionary Pass / Fail basis.
	Section 3
	Grounds for Discretionary Exclusion

	Question number
	Question
	Response

	3.1
	Regulation 57 (8)
The detailed grounds for discretionary exclusion of an organisation are set out on this webpage, which should be referred to before completing these questions.
Please indicate if, within the past three years, anywhere in the world any of the following situations have applied to you, your organisation or any other person who has powers of representation, decision or control in the organisation.
	

	3.1(a)
	Breach of environmental obligations?
	Yes ☐
No   ☐
If  yes  please  provide  details  at 3.2

	3.1 (b)
	Breach of social obligations?
	Yes ☐
No   ☐
If  yes  please  provide  details  at 3.2

	3.1 (c)
	Breach of labour law obligations?
	Yes ☐
No   ☐
If  yes  please  provide  details  at 3.2

	3.1(d)
	Bankrupt or is the subject of insolvency or winding-up proceedings, where the organisation’s assets are being administered by a liquidator or by the court, where it is in an arrangement with creditors, where its business activities are suspended or it is in any analogous situation arising from a similar procedure under the laws and regulations of any State?
	Yes ☐
No   ☐
If  yes  please  provide  details  at 3.2

	3.1(e)
	Guilty of grave professional misconduct?
	Yes ☐
No   ☐
If  yes  please  provide  details  at 3.2

	3.1(f)
	Entered into agreements with other economic operators aimed at distorting competition?
	Yes ☐
No   ☐
If  yes  please  provide  details  at 3.2

	
3.1(g)
	Aware of any conflict of interest within the meaning of regulation 24 due to the participation in the procurement procedure?
	Yes ☐
No   ☐
If  yes  please  provide  details  at 3.2

	3.1(h)
	Been involved in the preparation of the procurement procedure?
	Yes ☐
No   ☐
If  yes  please  provide  details  at 3.2

	3.1(i)
	Shown significant or persistent deficiencies in the performance of  a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions?
	Yes ☐
No   ☐
If  yes  please  provide  details  at 3.2

	3.1(j)

3.1(j) - (i)





3.1(j) - (ii)



3.1(j) –(iii)




3.1(j)-(iv)
	Please answer the following statements
The organisation is guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the selection criteria.

The organisation has withheld such information.


The organisation is not able to submit supporting documents required under regulation 59 of the Public Contracts Regulations 2015.

The organisation has influenced the decision-making process of the contracting authority to obtain confidential information that may confer upon the organisation undue advantages in the procurement procedure, or to have negligently provided misleading information that may have a material influence on decisions concerning exclusion, selection or award.
	Yes ☐
No   ☐
If  Yes  please  provide  details  at 3.2

Yes ☐
No   ☐
If  Yes  please  provide  details  at 3.2
Yes ☐
No   ☐
If  Yes  please  provide  details  at 3.2
Yes ☐
No   ☐
If  Yes  please  provide  details  at 3.2

	3.2
	If you have answered Yes to any of the above, explain what measures been taken to demonstrate the reliability of the organisation despite the existence of a relevant ground for exclusion? (Self- Cleaning)
	

	3.3 (a)
	Are you a relevant commercial organisation as defined by section 54 ("Transparency in supply chains etc.") of the Modern Slavery Act 2015 ("the Act")?
	Yes	☐
N/A	☐

	3.3 (b)
	If you have answered yes to any of question 3.1 are you compliant with the annual reporting requirements contained within Section 54 of the Act 2015?
	Yes   ☐
Please provide the relevant url to view the statement …
No    ☐Please provide an explanation



15. [bookmark: _Toc74821345]Part D: Insurance
Parts 4.1 – 4.4 of this section will be Information Only.
Confirm that the levels of insurance cover you hold match or exceed the following or, if not, that you have the ability to obtain such levels if required by us to do so.
	Section 4
	Insurance

	
	
	

	Question number
	Question
	Response

	4.1
	Employer’s Liability requirement = £5M per incident. If you do not have this level of cover, would you be prepared to provide it if you were awarded the contract?

	Yes / No

	4.2
	Public Liability requirement = £10M per incident. If you do not have this level of cover, would you be prepared to provide it if you were awarded the contract?
	Yes / No

	4.3
	Professional Indemnity minimum requirement = £10M per incident and in the aggregate per annum for the duration of the Contract and for 12 years after the expiry or termination of the Contract. If you do not have this cover, would you be prepared to provide it if you were awarded the contract?
	Yes / No

	4.4
	Do you have Cyber Security Insurance to protect from loss / theft of Personal Data?
	Yes / No









16. [bookmark: _Toc74821346]Part E: Selection Questions
This section will be scored as follows:
Questions 5.1 – 5.2 will be scored on a PASS/FAIL basis. 
Questions 5.3 – 5.5 will be scored on a Scored with weighting basis. 
Bidders will be required to score an overall minimum of 45% on Questions 5.3 – 5.5 in order to have a compliant bid and continue in the tender process. A maximum of the top 4 scoring Bidders will be invited to the Invitation To Tender Stage (ITT).
For this section, please provide Your answers on a separate sheet of A4, referring to the relevant questions, which You will include within the single zip file, in the naming convention detailed earlier in this SSQ. For example: 
· “Part E_PMBA_SSQ_Company A.pdf”
	Section 5
	Technical and Professional Ability
	Question Weighting

	Question number
	Question
 
	Out of 100%

	5.1
	Please confirm that you are able to meet the proposed Scheme and Benefit design as outlined within the Specifications.

YES/NO

	PASS/FAIL

	5.2
	Please confirm that you are regulated and authorised by the UK Financial Conduct Authority (FCA) and Prudential Authority (PRA)

YES/NO

	PASS/FAIL

	5.3
	Administration and service delivery 

Please provide quantifiable evidence of existing client customer satisfaction (500 words) 
Please state number of words in your answer.
	

(25%)


	5.4
	Claims cost management  
Please provide a recent client example where you have negotiated, procured and managed treatment providers to ensure that costs are appropriate, cost effective and offer best value (750 words)
· Please provide a named point of contact and ensure that they will be willing to confirm the accuracy of the information provided


Please provide details of any condition-specific treatment pathways or similar initiatives that you have developed and implemented with an existing client (500 words)
· Please provide a named point of contact and ensure that they will be willing to confirm the accuracy of the information provided


Please provide details of any client improvements you have identified and implemented as a result of payment claim audits (500 words)
Please state number of words in your answer.
Please use separate sheets per answer.
	




   (20%)






   (20%)






   (10%)

	5.5

	Implementation (10%) 
Please describe how you have previously managed ongoing claims throughout an implementation period and, where necessary, up to the point of transfer to a new provider (750 words)
· Please provide a named point of contact and ensure that they will be willing to confirm the accuracy of the information provided

Please state number of words in your answer.
Please use separate sheets for this answer.
	(25%)






17. [bookmark: _Toc74821347]Part F: Health, Safety & Environmental
This section will be scored on a Discretionary Pass / Fail basis.
	Section 6
	Health, Safety & Environmental

	Question number
	Question
	Response

	6.1
	Please provide a copy of your company’s health & safety policy and environmental policy?  (if necessary, please provide separate documents for each).
Please provide this as an additional document.

	6.2
	Please include an organisational chart that shows the personnel of your organisation that manage Health, Safety and Environmental issues, and explain your Health, Safety and Environmental organisational arrangements.  
Please provide this as an additional document.

	6.3
	In the last five years have you or your parent, or any subsidiary company been:  
- Prosecuted for a breach of Health and Safety or Environmental legislation? 
- Have any pending prosecutions?                           
- Issued with any improvement or prohibition notices for breaches of health, safety and environmental legislation?              
If you have answered yes to either of the above please provide full details and actions taken to prevent reoccurrence.

	Please insert your response here and delete this text

	6.4
	Please provide details of the system(s) in place for the management of health & safety and environment in your organisation? Please specify the contents of the system, explain how the system(s) is set up and works in practice. If the system(s) is certified, include evidence.

	Please insert your response here and delete this text

	6.5
	In the last three years, has your company had any major injuries or other reportable injuries, diseases or dangerous occurrences (as defined by Reporting of Injuries, Diseases and Dangerous Occurrence Regulations)? 
If yes, provide details for each and what action has been taken resulting from the occurrence. 

	Please insert your response here and delete this text

	6.6
	Detail how you investigate incidents and accidents including your arrangements for incident reporting, management, close out, continuous improvement and performance indicators.  Detail health, safety and environmental incident statistics (LTI's, near misses etc) for the last three years including details of any adverse health and safety trends. Please specify how the company address trends towards major incidents and dangerous occurrences.
Please provide a copy of your incident investigation report for your most significant incident of the last 3 years.  

	Please insert your response here and delete this text




[bookmark: _Toc74821348]18.   Part G: Economic and Financial Standing
	Section 7
	Economic and Financial Standing

	Question number
	Question
	Response

	4.1
	Are you able to provide a copy of your audited accounts for the last two years, if requested?
If no, can you provide one of the following: answer with Y/N in the relevant box.
	Yes ☐
No   ☐

	
	(a)  A statement of the turnover, Profit and Loss Account/Income Statement, Balance Sheet/Statement of Financial Position and Statement of Cash Flow for the most recent year of trading for this organisation.
	Yes ☐
No   ☐

	
	(b) A statement of the cash flow forecast for the current year and a bank letter outlining the current cash and credit position.
	Yes ☐
No   ☐

	
	(c) Alternative means of demonstrating financial status if any of the above are not available (e.g. forecast of turnover for the current year and a statement of funding provided by the owners and/or the bank, charity accruals accounts or an alternative means of demonstrating financial status).
	Yes ☐
No   ☐

	4.2
	Note we will run a financial report via credit safe uk.  Please confirm that the company registration provided in 1.1 (e) would be the company TfL would contract with.
	Confirm ☐
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For the scored questions, scores (marks) will be awarded using the following scoring scale:  Linear 

Score



Outstanding - Exceptional demonstration by the tenderer of the relevant ability, understanding, experience, 

skills, and resource & quality measures required to provide the supplies / services. Response identifies 

factors that will offer potential added value and continuous improvement, with evidence to support the 

response.

4

Good - Above average demonstration by the tenderer of the relevant ability, understanding, experience, 

skills, resource & quality measures required to provide the supplies / services. Response identifies factors 

that will offer potential added value, with evidence to support the response.

3

Meet the Requirement - Demonstration by the tenderer of the relevant ability, understanding, experience, 

skills, resource & quality measures required to provide the supplies / services, with evidence to support the 

response.

2

Poor - Some minor reservations of the tenderer’s relevant ability, understanding, experience, skills, resource 

& quality measures required to provide the supplies / services, with little or no evidence to support the 

response.

1

Unacceptable - The response does not meet the requirement. Does not comply and/or insufficient 

information provided to demonstrate that the tenderer has the ability, understanding, experience, skills, 

resource & quality measures required to provide the supplies / services, with little or no evidence to support 

the response.

0
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