Consultation of Previous and Current Service Users

Information was sent to the current schemes requesting young people’s views regarding the Supported Housing for Young People in Swindon. The survey was open between December 2016 and January 2017 and 6 young people responded. This survey was carried out using the Survey Monkey portal (online). A complete summary of the responses can be found below. 

	Q1 Supported Housing for Young People

	Your current age

	Answer Options
	Response Percent
	Response Count

	15
	0.0%
	0

	16
	0.0%
	0

	17
	16.7%
	1

	18
	16.7%
	1

	19
	33.3%
	2

	20
	16.7%
	1

	21
	16.7%
	1

	22
	0.0%
	0

	23
	0.0%
	0

	24
	0.0%
	0

	25
	0.0%
	0

	26
	0.0%
	0

	27
	0.0%
	0

	28
	0.0%
	0

	29
	0.0%
	0

	30
	0.0%
	0

	31
	0.0%
	0

	32
	0.0%
	0

	answered question
	6

	skipped question
	0

	Q2 Supported Housing for Young People

	Please tick the relevant box(es)below

	Answer Options
	Response Percent
	Response Count

	I am currently staying in Supported Housing for single young people (e.g. Ellis House, Milton Road, Mullane House, Radnor Lodge, The Foyer or Wiltshire House)
	83.3%
	5

	I have previously stayed in Supported Housing for single young people
	0.0%
	0

	I am currently staying in Supported Housing for young families (e.g. Beaumaris Road or The Circle
	0.0%
	0

	I have previously stayed in Stayed in Supported Housing for young families
	0.0%
	0

	I am currently supported by the Floating Support Team
	16.7%
	1

	I have previously been supported by the Floating Support Team
	0.0%
	0

	answered question
	6

	skipped question
	0

	Q3 Supported Housing for Young People

	What date did you move into Supported Housing or start to work with the Supported Housing Team (the approximate month and year is fine)?

	Answer Options
	Response Percent
	Response Count

	Date
	100.0%
	6

	answered question
	6

	skipped question
	0

	
	
	
	

	Number
	Date
	
	

	1
	14/11/2016
	
	

	2
	18/04/2016
	
	

	3
	03/10/2016
	
	

	4
	21/11/2016
	
	

	5
	30/08/2015
	
	

	6
	01/09/2016
	
	


Q4 What date did you move out of Supported Housing or finish working 

with the Floating Support Team (if applicable)?

No responses

	Q5 Supported Housing for Young People

	What did you receive support with? (Please tick any that apply)

	Answer Options
	Response Percent
	Response Count

	Accommodation
	83.3%
	5

	Support to manage my money / advice regarding benefits
	83.3%
	5

	Access to education, employment or training advice and/or opportunities
	83.3%
	5

	Key working / support sessions
	100.0%
	6

	Support to maintain a tenancy
	50.0%
	3

	Support with my emotional and / or mental health
	83.3%
	5

	Registering with a GP
	50.0%
	3

	Registering with a Dentist
	33.3%
	2

	Support with my physical health needs
	50.0%
	3

	Support to manage my anger and / or negative behaviours
	33.3%
	2

	Support with my drug or alcohol use
	0.0%
	0

	Support to develop social networks
	33.3%
	2

	Support to rebuild relationships with family members and friends
	50.0%
	3

	Support to develop skills to help me live more independently
	66.7%
	4

	Support to reduce offending behaviours
	0.0%
	0

	Support with parenting skills
	16.7%
	1

	Other (please specify)
	16.7%
	1

	answered question
	6

	skipped question
	0

	Q6 Supported Housing for Young People

	What aspects of the support were most important to you? Please select up to 3.

	Answer Options
	Response Percent
	Response Count

	Providing me a place to live
	33.3%
	2

	Help with finances / benefits
	50.0%
	3

	Support addressing my physical health needs
	33.3%
	2

	Support addressing my mental health needs 
	50.0%
	3

	Support with my emotional wellbeing
	50.0%
	3

	Support addressing my alcohol and / or drug usage
	0.0%
	0

	Support to become more independant
	50.0%
	3

	Support to develop my parenting skills
	16.7%
	1

	Support to maintain a tenancy
	0.0%
	0

	Support to access education, training or employment
	0.0%
	0

	Support to develop positive relationships
	33.3%
	2

	answered question
	6

	skipped question
	0

	Q7 Supported Housing for Young People

	Are there any support services that you feel were unnecessary or not helpful for you?

	Answer Options
	Response Percent
	Response Count

	Accommodation
	0.0%
	0

	Support to manage my money / advice regarding benefits
	0.0%
	0

	Access to Education, Employment or Training advice and/or opportunities
	0.0%
	0

	Key working / support sessions
	0.0%
	0

	Support to maintain a tenancy
	0.0%
	0

	Support with my emotional and / or mental health
	0.0%
	0

	Registering with a GP
	0.0%
	0

	Registering with a Dentist
	0.0%
	0

	Support with my physical health needs
	0.0%
	0

	Support to manage my anger and / or negative behaviours
	0.0%
	0

	Support with my drug or alcohol use
	0.0%
	0

	Support to develop social networks
	0.0%
	0

	Support to rebuild relationships with family members and friends
	0.0%
	0

	Support to develop skills to help me live more independently
	0.0%
	0

	Support to reduce offending behaviours
	100.0%
	1

	Support with parenting skills
	0.0%
	0

	Other (please specify)
	0.0%
	0

	answered question
	1

	skipped question
	5

	Q8 Supported Housing for Young People

	Is there anything you would change about the support you are receiving / have received previously?

	Answer Options
	Response Count

	 
	4

	answered question
	4

	skipped question
	2

	
	
	

	Number
	Response Text
	Categories

	1
	No
	

	2
	No
	

	3
	No
	

	4
	No
	

	Q9 Supported Housing for Young People

	Is there anything that you feel is missing from the support services that would have been of benefit to you?

	Answer Options
	Response Count

	 
	4

	answered question
	4

	skipped question
	2

	
	
	

	Number
	Response Text
	Categories

	1
	No
	

	2
	No
	

	3
	No
	

	4
	No
	

	Q10 Supported Housing for Young People

	Is there anything that was really useful that you would keep?

	Answer Options
	Response Count

	 
	5

	answered question
	5

	skipped question
	1

	
	
	

	Number
	Response Text
	Categories

	1
	the survival guide given when I moved in
	

	2
	General advice
	

	3
	Speaking to staff when I am feeling down

Having independence
	

	4
	Freedom to live independently

Having a coach that I can talk to

Coaching sessions
	

	5
	General support and advice

Weekly coaching sessions

The team building activities, to help with confidence
	

	Q11 Supported Housing for Young People

	Any other comments/feedback?

	Answer Options
	Response Count

	 
	1

	answered question
	1

	skipped question
	5

	
	
	

	Number
	Response Text
	Categories

	1
	All the staff are nice and friendly
	


