
Office

18.3 sq m

Office

9.0 sq m

Office

9.2 sq m

Office

13.9 sq m

Office

10.3 sq m

Office

3.3 sq m

Office

3.6 sq m

Office

16.4 sq m

Office

3.5 sq m

Office

6.8 sq m

W
/C

W
/C

LIFT

STAIRWELL

Utility 
Closet

OTP Phase 2

W
aitin

g are
a

Customer Transaction Points
C

u
st

o
m

e
r 

Se
lf

 S
e

rv
e

 S
ta

ti
o

n
s

Sensitive Customer Transaction booths

Le
af

le
ts

/p
am

p
h

le
ts

Sensitive Customer Transaction booths

Facilities 
Storage

Office

5.6 sq m

Office

2.6 sq m

Customer Self Serve Stations

Soft Seating Waiting Areas
Media booth

Media booth

Confidential Meeting
 Spaces

1 to 1 Customer Transaction Points

Office

20.4 sq m

Office

14.2 sq m

Office

14.1 sq m

OTP Phase 2OTP Phase 2

OTP Phase 2

Office

0.8 sq m

Office

29.7 sq m

The HUB

Confidential meeting rooms 
with security features

Confidential meeting rooms 
with security features

Main Reception/
Concierge desk 

Multi Functional Conference Space

Office

2.6 sq m

Office

2.6 sq m

= OTP Phase 2

= Out of scope

Customer Experience Enhancement Programme 

Procurement Plan v1.0

Multi Functional 
Conference Space

= Refreshment 
station

P
h

o
to

co
p

ie
r

Ta
b

le

Office

2.6 sq m

Office

2.6 sq m

= Brand 1

= Brand 2

AA

BB CC

Main Reception/
Concierge desk 

DD

Key – In scope
=  Brick wall

= Sound inhibiting wall 
section (approx. 5ft)

= Small lockable unit

Key – Out of scope (For 
Info)

= Toy box

= Wall Clock

= Wall mounted screen & thin client

= Printer

= Whiteboard

= Tall bookcases/shelving

= Glass wall section

= Coat hooks

= Bench Desk

= Operator Chair/Stool (final 
desk design dependent)

= Stackable Meeting 
Room Chair

= Meeting Room 
Table

= ERA Style table

= Sofa

= Concierge Desk

= Soft Seating

= High Backed Sofas

= Operator Chair

= Meeting 
Room table – 
to be anchored 
to the floor
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